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MEMORANDUM 

 

TO:  Senator Jonathan Dismang, President Pro Tempore, Arkansas Senate 

Representative Jeremy Gillam, Speaker, Arkansas House of Representatives 

 

CC:  The Honorable Asa Hutchinson, Governor of Arkansas 

 

FROM: Senator Jane English, Senate Chair 

  Representative Bruce Cozart, House Chair 

  Legislative Task Force on Workforce Education Excellence 

 

SUBJECT: Interim Report of the Legislative Task Force on Workforce Education Excellence 

 

DATE:  February 1, 2018 

 

______________________________________________________________________________ 

 

Pursuant to the provisions of Act 951 of 2017, we are submitting the Interim Report of the 

Legislative Task Force on Workforce Education Excellence (Task Force).  Since its inception, 

the Task Force has worked diligently towards completion of the responsibilities assigned to it by 

Act 951.  These include: 

 

(1) Reviewing outcomes of secondary and postsecondary Career and Technical Education (CTE) 

and workforce programs; 

 

(2) Reviewing the current and future workforce needs of the state; 

 

(3) Recommending strategies to meet the state’s workforce needs; 

 

(4) Researching methods to create an inter-agency data sharing plan; and 

 

(5) Reviewing ways to reduce duplication and to align CTE and workforce development 

programs. 

 

We hope you will find this information useful.  Please do not hesitate to contact either of us or 

the staff person assigned to the Task Force, Mr. Mark Hudson, if you have any questions or need 

additional information.  Mark’s telephone number is 501-537-9173. 
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Members of the Task Force 
 

The Chair of the Senate Committee on Education 

Senator Jane English, Senate Chair 

 

The Chair of the House Committee on Education 

Representative Bruce Cozart, House Chair 

 

One (1) member of the Senate from the First Congressional District, appointed by the President 

Pro Tempore of the Senate 

Senator Blake Johnson 

 

One (1) member of the Senate from the Second Congressional District, appointed by the 

President Pro Tempore of the Senate 

Senator David Sanders 

 

One (1) member of the Senate from the Third Congressional District, appointed by the 

President Pro Tempore of the Senate 

Senator Lance Eads 

 

One (1) member of the Senate from the Fourth Congressional District, appointed by the 

President Pro Tempore of the Senate 

Senator Eddie Cheatham 

 

One (1) member of the House of Representatives from the First Congressional District, 

appointed by the Speaker of the House of Representatives 

 Representative Dan Sullivan 

 

One (1) member of the House of Representatives from the Second Congressional District, 

appointed by the Speaker of the House of Representatives 

 Representative Rick Beck 

 

One (1) member of the House of Representatives from the Third Congressional District, 

appointed by the Speaker of the House of Representatives 

 Representative Dan Douglas 

 

One (1) member of the House of Representatives from the Fourth Congressional District, 

appointed by the Speaker of the House of Representatives 

 Representative Sonia Eubanks Barker 

 

Six (6) members who represent industry in Arkansas to be appointed as follows: 

 

Three (3) members to be appointed by the President Pro Tempore of the Senate 

Mr. Kenneth Calhoun, Altec Service Group [Truck Centers of Arkansas] 

Mr. Mike Rogers, Tyson Foods, Inc. 

Mr. Greg Taylor, Georgia-Pacific 
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Three (3) members to be appointed by the Speaker of the House of Representatives 

 Mr. Randy Henderson, Nucor Castrip Arkansas 

 Mr. Stephen Horton, Industry Representative 

Mr. Paul Rivera, Caterpillar 
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Charge to the Task Force 
 

The Legislative Task Force on Workforce Education Excellence was established pursuant 

to Act 951 of 2017.  The General Assembly directed the Task Force to “review and research 

ways to improve career and technical education programs and workforce development programs 

and to align career and technical education programs and workforce development programs to 

achieve a positive economic impact on the State of Arkansas.”  The Task Force was explicitly 

charged with: 

 

(A)  Review the current structure, fiscal performance, compliance, and outcomes of the career 

and technical education programs and workforce development programs offered through: 

 (i)  High schools; 

 (ii)  Secondary vocational area centers, as defined in § 6-20-2303; 

 (iii)  Two-year institutions of higher education; 

 (iv)  Four-year institutions of higher education; 

 (v)  The Department of Career Education; 

 (vi)  The Department of Workforce Services; 

 (vii)  Apprenticeship schools, offices, and programs, including at the Department of 

Labor, Department of Career Education, Department of Workforce Services, Department of 

Human Services, and other apprenticeship schools receiving public funds; and 

 (viii)  Other agencies or organizations that offer career and technical education programs 

or workforce development programs; 

 

(B)  Review the workforce needs of the state now and in the future; 

 

(C)  Recommend strategies to meet the workforce needs of the state; 

 

(D)  Research and recommend ways to improve the delivery of career and technical education 

programs and workforce development programs; 

 

(E)  Research and recommend strategies to align the career and technical education programs and 

workforce development programs; 

 

(F)  Research and recommend strategies that: 

 (i)  Reduce skill shortages; 

 (ii)  Enhance the state's economic growth; 

 (iii)  Meet industry demands; 

 (iv)  Improve fiscal and operational consistency and efficiency as it relates to career and 

technical education among statewide high schools, secondary vocational area centers, 

apprenticeship programs, and two-year state-supported institutions of higher education; 

 (v)  Create alignment among educational and career pathways, concurrent credit 

opportunities, apprenticeship credits for relevant secondary and college courses, and work-based 

learning opportunities for students transitioning among high schools, secondary vocational area 

centers, apprenticeship programs, two-year state-supported institutions of higher education, and 

employment; 

 (vi)  Identify and overcome barriers to improve career and technical education programs 

and workforce development programs and to align career and technical education programs and 

workforce development programs to achieve a positive economic impact on the State of 

Arkansas, including without limitation: 
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  (a)  Any limitations on work-based learning opportunities for high school and 

college students;  

  (b)  A lack of career-centric, outcome-based incentives at all levels of education;  

  (c)  The gap between education requirements and employer and labor market 

needs; and  

  (d)  The lack of strategic alignment and collaboration among the similarly 

motivated workforce and education programs of agencies, school districts, and institutions of 

higher education; and  

 (vii)  Provide access to high-quality, globally competitive career and technical education 

programs and workforce development programs; 

 

(G)  Review best practices among other states; 

 

(H)  Review regional, prioritized occupations and skills needed by using the priorities and 

regions defined by each local workforce development board under the Arkansas Workforce 

Innovation and Opportunity Act, § 15-4-3701 et seq., as a starting point, which shall drive 

program and funding priorities for the entities, pathways, curricula, training, and credit 

opportunities; 

 

(I)  Review methods to create and implement a statewide plan for promotion and recruitment of 

talent to opportunities in the highest priority occupations; 

 

(J)  Review ways to reduce duplication of effort and achieve alignment and collaboration in 

improving career and technical education programs and workforce development programs and 

aligning career and technical education programs and workforce development programs to 

achieve a positive economic impact on the State of Arkansas; 

 

(K)  Engage the following:  

 (i)  Local workforce development committees under the Arkansas Workforce Innovation 

and Opportunity Act, § 15-4-3701 et seq.; 

 (ii)  Arkansas Economic Development Commission;  

 (iii)  Department of Workforce Services; 

 (iv)  Department of Higher Education; 

 (v)  Department of Education;  

 (vi)  Department of Career Education; 

 (vii)  Administrators of two-year state-supported institutions of higher education; 

 (viii)  Arkansas Community Colleges; 

 (ix)  Association of Arkansas Development Organizations; 

 (x)  Arkansas Association of Education Administrators; 

 (xi)  Secondary vocational area center directors; and  

 (xii)  Public school district superintendents; and 

 

(L)  Review methods to create and adopt an inter-agency data and information sharing plan that 

includes accounting for necessary information technology infrastructure that records and makes 

available to all agencies the funding provided and obligated, whether federal or state funds, to 

support education, training, workforce development, and related equipment and infrastructure. 
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Presentations to the Task Force 
 

Presenter/Organization Topics 

August 22, 2017 Meeting 

 

Mr. Isaac Linam, Staff Attorney, Bureau of 

Legislative Research 

 

Review of the Provisions of Act 951 of 2017   

 

 

Discussion of Future Activities of the Task Force 

 

Link to Meeting Materials: 

http://www.arkleg.state.ar.us/assembly/2017/2017R/P

ages/MeetingDetails.aspx?committeecode=108&meeti

ngID=45687 

 

September 20, 2017 Meeting 

 

Dr. Michael R. Pakko, Chief Economist and State 

Economic Forecaster, Arkansas Economic 

Development Institute, University of Arkansas at 

Little Rock 

Ms. Shirley J. Johnson, Research Project Analyst, 

Labor Market Information Section, Arkansas 

Department of Workforce Services 

Mr. Rob Marek, Employment Assistance, 

Arkansas Department of Workforce Services 

 

Mr. Nate Klinck, Vice President, Thomas P. 

Miller & Associates, Indianapolis, IN 

 

 

Overview of Workforce Dynamics in Arkansas 

 

 

 

 

 

 

 

 

 

Initial Discussion of Significant Systemic Challenges 

and Opportunities 

 

Discussion of Next Steps 

 

Link to Meeting Materials: 

http://www.arkleg.state.ar.us/assembly/2017/2017R/P

ages/MeetingDetails.aspx?committeecode=108&meet

ingID=45818 

 
 

 

 

 

 

  

http://www.arkleg.state.ar.us/assembly/2017/2017R/Pages/MeetingDetails.aspx?committeecode=108&meetingID=45687
http://www.arkleg.state.ar.us/assembly/2017/2017R/Pages/MeetingDetails.aspx?committeecode=108&meetingID=45687
http://www.arkleg.state.ar.us/assembly/2017/2017R/Pages/MeetingDetails.aspx?committeecode=108&meetingID=45687
http://www.arkleg.state.ar.us/assembly/2017/2017R/Pages/MeetingDetails.aspx?committeecode=108&meetingID=45818
http://www.arkleg.state.ar.us/assembly/2017/2017R/Pages/MeetingDetails.aspx?committeecode=108&meetingID=45818
http://www.arkleg.state.ar.us/assembly/2017/2017R/Pages/MeetingDetails.aspx?committeecode=108&meetingID=45818
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Presenter/Organization Topics 

October 17, 2017 Meeting 

 

Ms. Shannon Newton, President, Arkansas 

Trucking Association 

 

 

Mr. Kenneth Calhoun, Maintenance Data 

Management, Fleet Optimization Manager, Altec 

Service Group, and a non-legislative member of the 

Task Force 

 

Ms. Christie Toland, Assistant Superintendent, 

Gentry School District 

Mr. George Arrants, Medium/Heavy Truck 

Alliance Field Manager, National Automotive 

Technicians Education Foundation 

Mr. Rick Vassar, Chief Operating Officer, Truck 

Centers of Arkansas 

Mr. G. E. “Butch” Rice, III, President and CEO, 

Stallion Transportation Group 

Dr. Kerry Keith Mix, Provost, Arkansas State 

University Beebe 

 

 

Introduction of the Members of the Arkansas Trucking 

Association’s Maintenance & Technology Council 

 

 

Overview of the Current Workforce Needs of the 

Trucking Industry in Arkansas, with a Focus on the 

Recruitment, Training, and Retention of Technicians 

 

 

Initial Discussion of the Structure of a Revised System 

of Technician Training in Arkansas 

 

 

 

 

 

 

 

 

 

 

Tour of the Maverick Transportation Facilities 

 

Link to Meeting Materials: 

http://www.arkleg.state.ar.us/assembly/2017/2017R/P

ages/MeetingDetails.aspx?committeecode=108&meeti

ngID=45864 

 

November 1, 2017 Meeting 

 

Ms. Terrie Metz, Superintendent, Gentry School 

District 

 

Ms. Christie Toland, Assistant Superintendent, 

Gentry School District 
 

 

 

 

 

 

 

Welcome and Introductions 

 

 

Overview of the Programs and Activities Available at 

the Gentry School District Career and Technical 

Education Center 

 

Tour of the Gentry School District Career and 

Technical Education Center 

 

Link to Meeting Materials: 

http://www.arkleg.state.ar.us/assembly/2017/2017R/P

ages/MeetingDetails.aspx?committeecode=108&meeti

ngID=46932 

 
 

  

http://www.arkleg.state.ar.us/assembly/2017/2017R/Pages/MeetingDetails.aspx?committeecode=108&meetingID=45864
http://www.arkleg.state.ar.us/assembly/2017/2017R/Pages/MeetingDetails.aspx?committeecode=108&meetingID=45864
http://www.arkleg.state.ar.us/assembly/2017/2017R/Pages/MeetingDetails.aspx?committeecode=108&meetingID=45864
http://www.arkleg.state.ar.us/assembly/2017/2017R/Pages/MeetingDetails.aspx?committeecode=108&meetingID=46932
http://www.arkleg.state.ar.us/assembly/2017/2017R/Pages/MeetingDetails.aspx?committeecode=108&meetingID=46932
http://www.arkleg.state.ar.us/assembly/2017/2017R/Pages/MeetingDetails.aspx?committeecode=108&meetingID=46932
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Presenter/Organization Topics 

November 13, 2017 Meeting 

 

Ms. Nell Smith, Administrator, Policy Analysis 

and Research Section, Bureau of Legislative 

Research 

 

Mr. Nate Klinck, Vice President, Thomas P. 

Miller & Associates, Indianapolis, IN 

 

Mr. Daryl Bassett, Director, Arkansas Department 

of Workforce Services 

Mr. Steve Guntharp, Deputy Director, Internal 

Affairs, Arkansas Department of Workforce 

Services 

Mr. Ron Snead, Deputy Director, External 

Affairs, Arkansas Department of Workforce 

Services 

Mr. Kristopher Jones, Assistant Director, 

Workforce Innovation and Opportunity Act, 

Arkansas Department of Workforce Services 

 

 

 

Preliminary Overview of Workforce Program Survey 

 

 

 

Review of Previous Task Force Meetings 

 

 

Arkansas Department of Workforce Services Program 

Performance Overview 

 

 

 

 

 

 

 

 

 

 

 

Discussion of Next Steps 

 

Link to Meeting Materials: 

http://www.arkleg.state.ar.us/assembly/2017/2017R/P

ages/MeetingDetails.aspx?committeecode=108&meeti

ngID=46919 

 

December 4, 2017 Meeting 

 

Dr. Charisse Childers, Director, Arkansas 

Department of Career Education 

 

Dr. Shaun Dougherty, Assistant Professor of 

Education & Public Policy, Neag School of 

Education, University of Connecticut  

 

 

 

 

 

Ms. Kathi Turner, Deputy Director, Career & 

Technical Education, Arkansas Department of 

Career Education 

Mr. Alan McClain, Commissioner, Arkansas 

Rehabilitation Services 

 

 

Overview of the Arkansas Department of Career 

Education 

 

Review of the Findings of the Thomas B. Fordham 

Institute Report, Career and Technical Education in 

High School: Does It Improve Student Outcomes? 

 

Discussion of the Programmatic Responsibilities of 

the Divisions of the Arkansas Department of Career 

Education 

 

1. Career and Technical Education 

 

 

2. Arkansas Rehabilitation Services 

 

http://www.arkleg.state.ar.us/assembly/2017/2017R/Pages/MeetingDetails.aspx?committeecode=108&meetingID=46919
http://www.arkleg.state.ar.us/assembly/2017/2017R/Pages/MeetingDetails.aspx?committeecode=108&meetingID=46919
http://www.arkleg.state.ar.us/assembly/2017/2017R/Pages/MeetingDetails.aspx?committeecode=108&meetingID=46919
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Presenter/Organization Topics 

December 4, 2017 Meeting (continued) 

 

Dr. Trenia Miles, Deputy Director, Adult 

Education, Arkansas Department of Career 

Education 

 

Mr. Cody Waits, Deputy Director, Office of Skills 

Development, Arkansas Department of Career 

Education 

 

 

3. Adult Education 

 

 

 

4. Office of Skills Development 

 

 

 

Link to Meeting Materials: 

http://www.arkleg.state.ar.us/assembly/2017/2017R/

Pages/MeetingDetails.aspx?committeecode=108&m

eetingID=47134 

 

January 24, 2018 Meeting 

 

Mr. Nate Klinck, Vice President, Thomas P. 

Miller & Associates, Indianapolis, IN 

 

Mr. Cody Waits, Deputy Director, Office of Skills 

Development, Arkansas Department of Career 

Education 

Mr. Mark McManus, Accountability Specialist, 

Department of Workforce Services 

Ms. Kathi Turner, Deputy Director, Career & 

Technical Education, Arkansas Department of 

Career Education 

Dr. Trenia Miles, Deputy Director, Adult 

Education, Arkansas Department of Career 

Education 

Dr. Debbie Faubus, Director, Crawford County 

Adult Education Center 

Mr. Alan McClain, Commissioner, Arkansas 

Rehabilitation Services 

 

Ms. Ashley Carter, Chief Strategy Officer, 

CareerWise Colorado 

Ms. Claudia Cummings, Vice President, 

Workforce & Strategic Initiatives, COO, Conexus 

Indiana 

Ms. Vicki Thompson, Assistant Director of 

Workforce, Thomas P. Miller & Associates, 

Indianapolis, IN 

 

 

Meeting Overview 

 

 

Overview of Work-Based Learning Models 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Discussion of Work-Based Learning Models in Other 

States 

 

 

 

 

  

http://www.arkleg.state.ar.us/assembly/2017/2017R/Pages/MeetingDetails.aspx?committeecode=108&meetingID=47134
http://www.arkleg.state.ar.us/assembly/2017/2017R/Pages/MeetingDetails.aspx?committeecode=108&meetingID=47134
http://www.arkleg.state.ar.us/assembly/2017/2017R/Pages/MeetingDetails.aspx?committeecode=108&meetingID=47134
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Presenter/Organization Topics 

January 24, 2018 Meeting (continued) 

 

Mr. Tim Klinedinst, Tech Recruiter, Tyson Foods, 

Inc. 

Ms. Stephanie Whitesell, Specialist Recruiter-

Operations, Tyson Foods, Inc. 

Ms. Karen Breashears, Owner and CEO, National 

Apprenticeship Training Foundation 

Ms. Laura Howard, Career Coach, Batesville 

School District 

Mr. Oratio Martinez, Student, University of 

Arkansas at Monticello College of Technology, 

Crossett, and Presenter 

Ms. Catherine Hillier, Training Manager, Crossett 

Paper Operations, Georgia-Pacific 

Mr. Tim Griffin, Student, University of Arkansas at 

Monticello College of Technology, Crossett, and 

Presenter 

Mr. Mike Rogers, Task Force Member and 

Director, Industrial Maintenance and Refrigeration 

Management, Tyson Foods, Inc. 

 

 

 

 

Discussion of Work-Based Learning Models in 

Arkansas 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Discussion of Next Steps 

 

Link to Meeting Materials: 

http://www.arkleg.state.ar.us/assembly/2017/2018F/

Pages/MeetingDetailsPopupPage.aspx?meetingId=4

7213&CalType=ME&List=Meetings&btnok=nook 

 
 

http://www.arkleg.state.ar.us/assembly/2017/2018F/Pages/MeetingDetailsPopupPage.aspx?meetingId=47213&CalType=ME&List=Meetings&btnok=nook
http://www.arkleg.state.ar.us/assembly/2017/2018F/Pages/MeetingDetailsPopupPage.aspx?meetingId=47213&CalType=ME&List=Meetings&btnok=nook
http://www.arkleg.state.ar.us/assembly/2017/2018F/Pages/MeetingDetailsPopupPage.aspx?meetingId=47213&CalType=ME&List=Meetings&btnok=nook
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