Agency # 070.00
REGUEATIONRULE 9 —PHARMACEUTICAL CARE/PATIENT

COUNSELING
DEC 1 5 2021
09-00: PATIENT COUNSELING
- BUREAU OF
09-00-0001--PATIENT INFORMATION, DRUG USE EVALUATION, AND PA%N’% RESEARCH

COUNSELING
The intent of this regulation is to improve pharmaceutical care by defining basic
standards of care. Pharmacy care/pharmaceutical care is defined as the responsible provision of
drug therapy for the purpose of achieving definite outcomes that improve a patient's quality of
life. These outcomes are: (1) cure of disease, (2) elimination or reduction of a patient's
symptomatology, (3) arresting or slowing a disease process, or (4) preventing a disease or

symptomatology.

Pharmaceutical care (clinical pharmacy) involves four major functions on behalf of the
patient: (1) identifying potential and actual drug-related problems, (2) resolving actual drug
related problems, (3) preventing potential drug-related problems, and (4) optimizing patient
therapy outcomes. It is recognized that the patient might be best served if medication is not
provided.

(a) Patient information (profile)
In order to effectively counsel patients, the pharmacist must, through communication with
the patient or caregiver, make a reasonable effort to obtain, record, and maintain the
following information for each patient. It is recognized that most of this can be obtained
using pharmacy technicians and designed forms, etc.
(1) Name, address, telephone number;
(2) Date of birth (age);
(3) Gender;
(4) Medical history
(A) Significant patient health problems known to the pharmacist;
(B) Prescription drug reactions/prescription drug allergies;
(C) List of prescription medications and legend drug administration devices known to
the pharmacist.
(5) Transitory patients or situations where the pharmacy will only provide medication one
time
In obtaining patient information, if the pharmacist knows or is informed by the
patient that this is a one-time situation, the pharmacist may forego the above
requirement to record and maintain the information.
(6) Pharmacist comments

(b) Drug use evaluation for new and refill prescriptions
Drug use evaluation or drug utilization review includes the following activities:
(1) The pharmacist shall evaluate the prescription or medication order for:
(A) Reasonable dose and route of administration;
(B) Reasonable directions for use.
(2) The pharmacist shall evaluate medication orders and patient information for:
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(A) Duplication of therapy - is the patient taking the same or similar medication(s)?;
(B) Prescription drug-prescription drug interactions;

(C) Proper utilization (over or underutilization);

(D) Known drug allergies.

(3) Drug-drug contraindications as defined by the Board. (Is this medication contraindicated
with another medication the patient is taking?)

(4) 1t is recognized that the ultimate decision to use the medication or not use the medication
rests with the physician who has more complete patient information. It is the
pharmacist's responsibility to monitor the patient's medication therapy in the areas
addressed in this regulation and inform the physician of the suspected problem.

(5) If a problem is suspected and the physician is informed, the pharmacist shall document
the process.

(c) Patient counseling.

(1) A pharmacist shall counsel the patient or caregiver "face to face" if the patient or
caregiver is in the pharmacy. If not, a pharmacist shall make a reasonable effort to
counsel the patient or caregiver;

(2) Alternative forms of patient information may be used to supplement, but not replace
face-to-face patient counseling;

(3) Patient counseling, as described herein, shall also be required for outpatients of hospitals
and institutions when medications are dispensed on discharge from the hospital or
institution.

(4) Patient counseling as described in this regulation shall not be required for inpatients of a
hospital or institution where a nurse or other licensed health care professional is
authorized to administer the medication. However, the pharmacist shall provide drug
therapy counseling it is when professionally deemed to be appropriate and when
medications are provided by the pharmacy, and when a pharmacist is on duty and a
patient is discharged from the hospital or institution.

(5) The pharmacist shall maintain and make available to all patients appropriate patient-
oriented reference materials USP-DI or Facts and Comparisons Patient Drug Facts or
an equivalent or better publication as determined by the Board.

(6) It is recognized that the ultimate decision to not provide patient counseling rests with the
physician. If the physician in specific instances (blanket requests not accepted) requests
that information NOT be provided to the patient and gives reason, the pharmacist should
honor that request in almost all instances.

(d) “Patient counseling” shall mean the effective communication by the pharmacist of
information, as defined in this act to the patient or caregiver, in order to improve therapeutic
outcome by encouraging proper use of prescription medications and drug delivery devices.
(1) For original prescription medication orders, (excluding renewed or updated prescriptions

the patient has been recently taking) and orders for legend devices, specific areas of

counseling shall include:

(A)Name and general description of the medication dispensed, i.e. antibiotic,
antihistamine, blood pressure medicine, etc.
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(B) Name, general description and directions for use of drug delivery devices, i.e.,
insulin syringes, morphine pump, etc.

(C) Explanation of route of administration, dosage, times of administration, and
continuity of therapy;

(D) Special directions for storage as deemed necessary by the pharmacist;

(E) If the drug has been determined to have a significant side effect by the Board of
Pharmacy, the patient shall be properly counseled to the extent deemed necessary by
the pharmacist.

(F) When the prescription drug dispensed has a significant side effect, if taken with
over-the-counter drugs, the pharmacist should counsel the patient about that
interaction. (Example: coumadin with aspirin )

(G) If the prescription medication is significantly affected by food or diet, the pharmacist
should so advise the patient. (Example: tetracycline with milk or food)

(H) The pharmacist shall inform the patient or caregiver that he/she is available to
answer questions about medications or general health information.

(2) Refills--On refills the pharmacist shall present the opportunity for the patient or
caregiver to ask questions. However, counseling on refills is not required except when
needed in the professional judgment of the pharmacist.

(d) Drug interactions — significant side effects
Recognizing that a pharmacist cannot be expected to recognize all possible drug interactions
and also recognizing that the pharmacist and the patient do not have time to explain the
numerous side effects of drugs, the pharmacy shall maintain a computer program which will
identify significant drug interactions. (These are drugs with side effects which may be
managed most effectively if the patient is aware of the specific side effect and what to do if
it occurs.) The pharmacist in charge will be responsible for assuring that the computer
system adequately flags and warns the pharmacist of any occurrence of significant drug
interactions or significant side effects. (If a pharmacy was in business before September 1,
1997, and at that time, did not have a computer system, said pharmacy may substitute
Patient Drug Facts or other drug interaction manuals to reference drug interactions and side
effects for effective patient counseling. This method should only be used until such time as
the pharmacy acquires an adequate computer program as described in this section.)
The pharmacist will be responsible for counseling the patient on these interactions with
verbal and, where appropriate, written information. (2/12/91, 2/10/98, 07/15/2004)

09-00-0002—PRESCRIPTION ORDERS TO ADMINISTER MEDICATION AND/OR
IMMUNIZATIONS

Except as limited by these rules or Arkansas statutes §17-92-101, an Arkansas licensed

pharmacist. intern or pharmacy technician has the ability to administer medications they have

been trained to administer.
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| . Lified
(Adopted 8/19/99, Revised 8/2001, 07/2004, 11/12/2009)
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Stricken language would be deleted from and underlined language would be added to present law.
Act 63 of the Regular Session

State of Arkansas

93rd General Assembly A B ill

Regular Session, 2021 HOUSE BILL 1174

By: Representative Boyd
By: Senator Bledsoe

For An Act To Be Entitled
AN ACT TO ELIMINATE THE NURSING HOME CONSULTANT
PHARMACIST PERMIT AND THE DISEASE STATE MANAGEMENT
CREDENTIAL; AND FOR OTHER PURPOSES.

Subtitle
TO ELIMINATE THE NURSING HOME CONSULTANT
PHARMACIST PERMIT AND THE DISEASE STATE
MANAGEMENT CREDENTIAL.

BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF ARKANSAS:

SECTION 1. Arkansas Code § 17-92-101(2), concerning the definition of
"credentialing" relating to pharmacists and pharmacies, is amended to read as
follows:

(2) “Credentialing” means the issuance of or approval by the
Arkansas State Board of Pharmacy of a credential issued to a pharmacist by an
agency approved by the Arkansas State Board of Pharmacy certifying that the
pharmacist has met the standards of competency established by the Arkansas

State Board of Pharmacy for diseasestate management—or—other pharmacy

services necessitating a credential;

SECTION 2. Arkansas Code § 17-92-108(a)(9), concerning fees charged by

the Arkansas State Board of Pharmacy, is repealed.
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{B)—The fee forthe renewalof o nursing home consultant
1 . . hall 1 thi £4 1011 ($35.00) .

SECTION 3. Arkansas Code § 17-92-310(a)(1)(A), concerning failure to
renew a license, permit, or credential with the Arkansas State Board of
Pharmacy, is amended to read as follows:

(a)(1)(A) All retail pharmacy permits, out-of-state pharmacy permits,
specialty pharmacy permits, nursing-home consultant pharmacict permitsy and
pharmacist licenses shall expire on December 31 of the first odd-numbered

year following the date of issuance.

SECTION 4. Arkansas Code § 17-92-310(b), concerning failure to renew a
license, permit, or credential with the Arkansas State Board of Pharmacy, is
amended to read as follows:

(b) The penalty for late payment of renewal for pharmacists,
pharmacies, wholesaler/manufacturer of legend drugs and controlled
substances, hospital, and institutional, and -nursing home-consultant permits
shall be as listed in § 17-92-108, and if renewal remains unpaid em by April

1 of amy the year, the license shall be void.

SECTION 5. Arkansas Code § 17-92-316(a) and (b), concerning
credentials required for professional pharmacy services, are amended to read
as follows:

(a)(l) The Arkansas State Board of Pharmacy may provide by rule for
credentialing and approval of pharmacists to practice disease-state

management—and—any—other pharmacy services determined by the board to require

a credential.
(2) (A) The credentials may be issued by agencies approved by the
board to pharmacists who qualify pursuantteo as a result of meeting the

minimum competencies, standards, objectives, and qualifications determined by

the board.
(B) However, a credential shall not authorize the

pharmacist to practice credentialed pharmacy serwiece services in Arkansas
until after the board has determined that the credentialed pharmacist meets
the minimum competencies, standards, objectives, and qualifications

determined by the board.
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(b) The board shall adopt rules necessary and appropriate to implement
the credentialing and the board’s approval of pharmacists to practice disease
state-—management—and other credentialed pharmacy services, including:

(1) TIdentification of areas of credentialed pharmacy services;

(2) TIdentification of the minimum competencies, standards,
objectives, and qualifications necessary for a credential and the board’s
approval to practice in each area of credentialed pharmacy service;

(3) Identification of the standards for qualifying an agency to
issue credentials for areas of pharmacy services;

(4) The procedure and standards, which may include a practical
examination, for the board’s review and approval of a credential and
determination of a pharmacist’s qualifications to practice disease state

management—oreother credentialed pharmacy service services;

(5) The conversion of a credential previously issued by the
board for the practice of disease statemanagement or-other pharmacy service
services to a credential issued by an approved credentialing agency; and

(6) Continuing professional education and other measures to

maintain pharmacists’ continuing competency in disease-state management and

other credentialed pharmacy services.

SECTION 6. Arkansas Code § 17-92-412 is amended to read as follows:

17-92-412. Nursing home consultant permit pharmacist.

(a)4H)—The-Arkansas—State Board of Pharmacy shall provide for-the
. £ . 1 1 . 1 ]

{2)>—The A nursing home consultant pharmacist-in-echarge and the

nursing home administrator shall be jointly responsible to ensure that a
valid—permit pharmacist license is posted at the facility at all times.

(b) The board Arkansas State Board of Pharmacy shall set by rule the

standards by which the controlled and legend drugs and devices will be
maintained in the nursing home or long-term care facility.

(¢) The consultant pharmaeist—in-eha¥ge pharmacist, in conjunction
with the nursing home administrator and director of nurses, shall ensure the
proper control and accountability, storage, and proper utilization of drugs

and other legend devices dispensed to patients residing in the facility
according to board standards as well as theose standards established by state
and federal guidelines APPROVED: 2/4/21
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Stricken language would be deleted from and underlined language would be added to present law.
Act 406 of the Regular Session

State of Arkansas As Engrossed: H2/25/21 H3/8/21
93rd General Assembly 1
Regular Session, 2021 HOUSE BILL 1134

By: Representative Boyd

By: Senator Gilmore

For An Act To Be Entitled
AN ACT TO AMEND THE DEFINITION OF "PRACTICE OF
PHARMACY" TO ALLOW PHARMACISTS TO PRESCRIBE,
ADMINISTER, DELIVER, DISTRIBUTE, OR DISPENSE
VACCINES, IMMUNIZATIONS, AND MEDICATIONS TO TREAT
ADVERSE REACTIONS TO ADMINISTERED VACCINES OR
IMMUNIZATIONS TO A PERSON WHO IS THREE (3) YEARS -OF
AGE OR OLDER; AND FOR OTHER PURPOSES.

Subtitle
TO ALLOW PHARMACISTS TO PRESCRIBE,
ADMINISTER, DELIVER, DISTRIBUTE, OR
DISPENSE VACCINES, IMMUNIZATIONS, AND
MEDICATIONS TO TREAT ADVERSE REACTIONS TO
ADMINISTERED VACCINES.

BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF ARKANSAS:

SECTION 1. Arkansas Code § 17-92-101(17)(A) (1), concerning the
definition of "practice of pharmacy”, is amended to read as follows:

(i) (a) Dispensing, selling, distributing,
transferring possession of, vending, bartering, or, in accordance with rules
adopted by the Arkansas State Board of Pharmacy, administering drugs,
medicines, poisons, or chemicals that under the laws of the United States or
the State of Arkansas may be sold or dispensed only on the prescription and
order of a practitioner authorized by law to prescribe drugs, medicines,

poisons, or chemicals.
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As Engrossed: H2/25/21 H3/8/21 HB1134

(b) Except as limited by rules adopted by the
Arkansas State Board of Pharmacy, a pharmacist has the ability to administer

medications.

(c) A pharmacist may prescribe, administer,

deliver, distribute, or dispense medications that treat adverse reactions

associated with the administration of vaccines and immunizations, vaccines,

and immunizations to or for a person three (3) vears of age or older.

(d) A pharmacist who prescribes and

administers vaccines and immunizations other than for influenza or

coronavirus 2019 (COVID-19) to a person who is three (3) vears of age to six

(6) yvears of agse shall:

(1) Participate in the federal Vaccines

for Children Program; and

(2) Inform the person who is three (3)

vears of age to six (6) years of age and adult caregivers accompanying the

person who is three (3) years of age to six (6) vears of age of the

importance of a well-child visit with a pediatrician or other licensed

primary care provider and recommend a well-child visit at least yearly.

(e)(l) A pharmacist may administer medications

other than medications that treat adverse reactions associated with the

2 03-08-2021 11:43:01 JMBO40
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As Engrossed: H2/25/21 H3/8/21 HB1134

adminigstration of vaccines and immunizations, vaccines, and immunizations

under a patient-specific order or prescription or general written protocol.

(2) The administration of the medication

under subdivision (I17)(A)(i)(e)(l) of this section is subject to reporting to

the prescribing physician, if applicable.
{g}(f) A general written protocol under

subdivisions— 1) AV H) () and{e) of this seetion and patient-specific
orders or prescriptions under subdiwisiens— (17 AV {(d)-and—(£) subdivision

(17)(A) (i) (e) of this section shall be from a physician licensed by the

Arkansas State Medical Board and practicing in Arkansas or within fifty (50)

miles of the Arkansas border.
k) (g) Under a statewide protocol, a

pharmacist may initiate therapy and administer or dispense, or both, drugs

that include Naloxone and nicotine replacement therapy products;

/s/Boyd

APPROVED: 3/22/21
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Stricken language would be deleted from and underlined language would be added to present law.
Act 407 of the Regular Session

State of Arkansas As Engrossed: H1/19/21 H3/8/21
93rd General Assembly 111
Regular Session, 2021 HOUSE BILL 1135

By: Representatives Boyd, Pilkington

By. Senator Gilmore

For An Act To Be Entitled
AN ACT TO AUTHORIZE PHARMACY TECHNICIANS TO
ADMINISTER VACCINES AND IMMUNIZATIONS; TO AMEND THE
DEFINITION OF "PRACTICE OF PHARMACY" TO ALLOW
PHARMACY TECHNICIANS TO ADMINISTER VACCINES OR
IMMUNIZATIONS TO A PERSON WHO IS THREE (3) YEARS OF
AGE OR OLDER; AND FOR OTHER PURPOSES.

Subtitle
TO AUTHORIZE PHARMACY TECHNICIANS TO
ADMINISTER VACCINES AND IMMUNIZATIONS.

BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF ARKANSAS:

SECTION I. Arkansas Code § 17-92-101(17)(C), concerning the
definition of "practice of pharmacy" relating to pharmacists and pharmacies,
is amended to read as follows:

(C)(i) The Arkansas State Board of Pharmacy may permit
pharmacy technicians other than pharmacists or interns to perform some or all
of those functions described in Arkansas State Board of Pharmacy rules under
the direct, personal supervision of a licensed pharmacist pursuant—te under
rules defining the minimum qualifications of such employees, the ratio of
pharmacy technicians to supervising pharmacists, and the scope of the duties,
practices, and procedures that the Arkansas State Board of Pharmacy
determines will promote the delivery of competent, professional

pharmaceutical services and promote the public health and welfare. Nothing in

IHIUAWAR SA——
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As Engrossed: H1/19/21 H3/8/21 HB1135

lmind 14 " ]

(ii) A pharmacy technician may administer vaccines

and immunizations to a person three (3) years of age or older if delegated to

do so by a supervising pharmacist, but may not administer other medications.

(iii) The conduct of a pharmacy technician is the
responsibility of the pharmacist-in-charge and supervising pharmacist of the
pharmacy who shall not permit the employee to perform any act, task, or
function that involves the exercise of independent judgment by the employee.

{idi)(iv) Pharmacy products prepared by pharmacy
technicians shall be verified for accuracy by the supervising pharmacist
before release for patient use, and the verification shall be documented.

Hiv}(v) The use of pharmacy technicians in a manner
not authorized by this chapter or rules promulgated hereunder shall be
unprofessional conduct by the pharmacist-in-charge and the supervising
pharmacist.

t¥>r(vi) It is recognized that hospital pharmacy
technicians as defined in § 17-92-602(4) are governed by the Hospital
Pharmacies Act, § 17-92-601 et seq., and related Arkansas State Board of

Pharmacy rules developed pursuantto—that subehapter under the Hospital

Pharmacies Act, § 17-92-601 et seq.;

/s/Boyd

APPROVED: BECAME LAW ON 3/22/21 WITHOUT THE GOVERNOR’S SIGNATURE.
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