Attachment B

The Independent Assessment (IA) tool is a person-centered, not program-centered,
comprehensive functional assessment. The tooi assesses functional needs regardless of an
individual’s diagnosis, and it supports the state and/or its designated entities in the
development of person-centered service or care plans across programs and services. The tool
was developed and refined in Minnesota for over ten years and has now been specifically
customized for implementation in Arkansas.

All assessments will consist of an in-person interview with the beneficiary and, when
appropriate, their guardian and/or family member in the client’s home or other suitable
location. Other individuals with personal knowledge of the client may be included. All
assessments will be conducted by qualified staff appropriate to the individual.

The tool’s branching logic allows assessors to explore issues based upon beneficiary responses
and medical records, or other clinical or relevant information, and the logic will drive prompts,
scoring, and resulting tier determination algorithmically to provide consistent administration.

The 1A tool compiles beneficiary information gathered from the following domains:

e Personal Information

e Quality of Life

e Activities of Daily Living {ADLs) including Eating, Bathing, Dressing, Personal Hygiene,
Toileting, Mobility, Positioning, and Transfers

¢ Instrumental ADLs (IADLs) including Medication, Meals, Transportation, Housework,
Telephone, Shopping, and Finances

e Health

*  Memory and Cognition

* Sensory and Communication

e Self-Preservation

s Caregiver/Natural Supports

* Psychosocial including Self-injury, Physically Aggressive, Verbally Aggressive, Social
Unacceptability, Property Destruction, Wandering, Legal Involvement, Emotional Regulation,
PICA, Victimization, Withdrawal, Agitation, Impulsivity, Intrusiveness, Injury to Others,
Anxiety, Psychotic or Manic Behaviors, Depression (PHQ-9), Geriatric Depression, Pediatric
Symptoms (PSC-17), Suicide, Alcohol, and Substance (Cage)

e Employment

Behavioral Health [BH)

Criteria for BH IA referral

BH clients have historically accessed services as determined by the individual’s healthcare
provider or provider of mental health services. Individuals in need of crisis services or services
contained in Tier 1 can continue to access those services in the same manner. Those in need of



services contained in Tier 2 or Tier 3 will be identified by DHS or the BH service provider for an
Independent Assessment.

DHS will submit IA requests in block sets for clients currently receiving higher level BH services
as identified by program, services and claims data. Additionally BH service providers may
identify individuals that were not identified by DHS. Psychiatric residential treatment providers
requesting authorization for admission will trigger a referral for an independent assessment, as
will discharges from those facilities.

BH Algorithm

The Independent Assessment and tier determination process will establish the most
appropriate, need-based service array for each BH client identified for assessment. In addition
to a mental health diagnosis, which is required for an assessment referral, tier
recommendations will be based on the age of client and responses to questions within the
Psychosocial domain. Scores within the domain identify functional need as a result of
psychosocial behaviors the beneficiary may exhibit and are scored automatically by the
Arkansas customized algorithm as the assessor inputs the responses into the tool. Once the 1A
is completed, a tier determination is established for the individual.

The in-person BH assessments will be conducted by persons with a four year degree or a
registered nurse, both with at least one year of experience with mental health issues.

Available services within the established BH tiers include:

Tier 1- Counseling Services

Individual Behavioral Health Counseling

Group Behavioral Health Counseling

Marital/Family Behavioral Health Counseling with Beneficiary Present
Marital/Family Behavioral Health Counseling without Beneficiary Present
Psychoeducation

Multi-Family Behavioral Health Counseling

Mental Health Diagnosis

Interpretation of Diagnosis

Substance Abuse Assessment

Psychological Evaluation

Pharmacologic Management

Psychiatric Assessment

Tier 2- Rehabilitative Services {In addition to Tier 1)
Treatment Plan

Crisis Stabilization Intervention

Partial Hospitalization

Behavioral Assistance



Adult Rehabilitative Day Service

Peer Support

Family Support Partners

Individual Pharmacologic Counseling by RN
Group Pharmacoelogic Counseling by RN
Intensive Outpatient Substance Abuse Treatment
Individual Life Skills Development

Group Life Skills Development

Child and Youth Support Services
Supportive Employment

Supportive Housing

Adult Life Skills Development

Tier 3- Intensive Services (In addition to Tiers 1 and 2)
Therapeutic Communities for Adults

Planned Respite

Inpatient Psychiatric Services for Persons Under Age 21
Community Reintegration Program for Persons Under Age 21

Developmental Disabilities (DD] Services

Criteria for DD

The Department of Human Services {DHS), Division of Development Disabilities {DDS) will
continue to determine institutional level of care eligibility for Developmental Disability (DD)
clients as the IA tool is a functional assessment, not a diagnostic tool. DD will make referrals for
the A in block sets for current Community Employment Support (CES} waiver clients, clients
currently in private Intermediate Care Facility (ICF}, and clients currently on the CES waiver
waitlist. Clients transitioning into and out of a Human Development Center or entering a
private ICF will be referred for an 1A on an individual basis.

DD Algorithm

In addition to a DD diagnosis, which is required for an assessment referral, for the tier
determination will be based on information gathered in the Psychosocial, Caregiver/Natural
Supports, Self-Preservation, ADLs, and IADLs demains, with consideration of both intervention
and frequency factors. Scores within the domains above identify functional need and
psychosacial behaviors the individual exhibits as a result of an individual’s neurodevelopmental
diagnoses, as well as caregivers and natural supports. The responses to these questions are
scored automatically by the Arkansas customized algorithm as the assessor inputs the
responses into the tool. Once the IA is completed, a tier determination is established for the
individual. In addition to a tier determination, information obtained through the too! can be
used to create an individualized person-centered service plan {PCSP).



The in-person DD assessments will be conducted by persons with minimum two years’
experience and who meet the qualifications of a Qualified Developmental Disability
Professional.

DD tier definitions are as follows:

Tier 1- The individual receives services in a center-based clinic such as Developmental Day
Treatment Clinic Services {DDTCS) or Child Health Management Services {CHMS) or successor
program or receives services such as personal care, occupational therapy, physical therapy or
speech therapy due to the individual’s developmental disability or delay.

Tier 2- The individual meets the institutional level of care criteria but does not currently require
24 hours a day of paid support and services to maintain the individual’s current placement.

Tier 3- The individual meets the institutional level of care criteria and does require 24 hours a
day of paid support and services to maintain his or her current placement.

A comprehensive list of assessment questions follows. Because branching logic will dictate
which questions will be included in an individual’s assessment, not all questions may be asked
to every beneficiary.
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