
Position Authorization Location Authorized Filled Vacant Number of 
Cases

 Caseload 
Ratio

Caseload Ratio 
with NO 

Vacancies
Authorized Filled Vacant Number of 

Cases
Caseload 

Ratio Authorized Filled Vacant Number of 
Cases

Caseload 
Ratio

Overall Area Ratio 
(Filled Positions)

Overall Total 
Cases

Supervision Officers with 
Caseloads

Area 1 Fayetteville, Rogers 41 38 3 7,326 193 179 3 3 0 109 36 1 1 0 3 3 177 7,438

Area 2 Harrison, Mt. Home, Mt. 
View 16 16 0 2,660 166 166 2 2 0 0 0 1 1 0 0 0 140 2,660

Area 3 Searcy, Heber Springs, 
Walnut Ridge 27 26 1 3,363 129 125 3 3 0 359 120 1 1 0 7 7 124 3,729

Area 4 Jonesboro, Osceola 33 31 2 4,345 140 132 3 3 0 413 138 1 1 0 0 136 4,758
Area 5 Fort Smith, Clarksville 26 23 3 3,426 149 132 3 3 0 401 134 1 1 0 103 103 146 3,930
Area 6 Russellville, Conway 25 24 1 3,639 152 146 2 2 0 0 0 1 1 0 3 3 135 3,642

Area 7 Probation (Drug Court, 
NLR, LR, Benton) 32 30 2 4,539 151 142 4 4 0 2 1 1 0 1 64 38 135 4,605

Area 8 Parole (NLR, LR, Lonoke) 44 42 2 5,090 121 116 4 4 0 422 106 1 1 0 42 42 118 5,554

Area 9 West Memphis, Forrest 
City, Helena 21 21 0 2,300 110 110 2 2 0 156 78 1 1 0 70 70 105 2,526

Area 10 Hot Springs, Malvern, 
Arkadelphia 15 14 1 2,233 160 149 2 2 0 140 70 1 1 0 1 1 140 2,374

Area 11 Pine Bluff, Monticello, 
Stuttgart 28 27 1 3,583 133 128 3 3 0 113 38 1 1 0 98 98 122 3,794

Area 12 Texarkana, Nashville, 
Ashdown 27 21 6 3,098 148 115 3 3 0 1,093 364 1 1 0 65 65 170 4,256

Area 13 Camden, El Dorado, 
Magnolia 15 12 3 1,952 163 130 3 3 0 142 47 1 1 0 32 32 133 2,126

350 325 25 47,554 146 136 37 37 0 3,350 87 13 12 1 488 36 1,782 51,392
Special Assignment 
Officers - Caseloads

Intensive Supervision 
Officers

Pulaski County and Lee 
County 9 9 0 256 28 28 2 2 0 0 0 0 0 23 256

Special Response Team 
(SRT) (3) Statewide 16 16 0 2,697 169 169 1 1 0 0 0 0 0 159 2,697

Speciality Court Officers Statewide 68 65 3 3,037 47 46 1 1 0 88 0 0 0 47 3,125
Interstate Compact Statewide 0 0 0 0 0 0 0 0 1 1 0 1,881 1,881 1,881

93 90 3 5,990 4 4 0 88 1 1 0 1,881 84 7,959
Special Assignment 

Officers No Cases (2)
IRS ADC/ACC Facilities 28 28 0 1 1 0 1 1 0

Sex Offender Aftercare Statewide 12 12 0 1 1 0 1 1 0
Reentry Officers Statewide 13 10 3 2 2 0

Work Crew Omega 4 3 1 0 0 0
TVP Sanction Hearing 

Officer Statewide 0 0 0 1 1 0

57 53 4 4 4 0 2 2 0
500 468 32 53,544 45 45 0 3,438 16 15 1 2,369 127 59,351

Notes:

Totals 
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Parole and Probation Officers (PPO)  Assistant Area Managers  Area Managers Totals
Total Field 
PPO

 Ratio
51,392

158

Totals 

(2) Special Assignment Officers carry no direct supervision caseloads.  4 officers supervise Community Service Work Crews at the Omega Sanction Center; Institutional Release Officers (IROs) 
are situated in ADC/ACC institutions and work with parole services on releasing offenders to approved residence plans.  
(3) The overall numbers for the Special Response Team include only parole absconders and no probation absconders. 

Totals 
Overall Totals

(1)  Area and Assistant Area Managers often carry caseloads that include SIS, offenders on annual supervision, caseloads of officers in the Academy, on FLMA, Military Leave, vacancies, etc.
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