HOT
SPRINGS

City of Hot Springs
Deputy City Manager’s Office
MEMORANDUM Bill Burrough, Deputy City Manager

Post Office Box 700
Hot Springs National Park,

Arkansas 71902

TO: MEMBERS OF WATER PROVIDER TASK FORCE
FROM: Bill Burrough, Deputy City Manager, City of Hot Springs @
DATE: April 10, 2018

RE: APRIL 11, 2018 MEETING

It is my understanding that the Water Provider Task Force will be holding a day-long meeting on
Wednesday, April 11, 2018, to discuss the background information and complaints regarding the Hot
Springs Municipal Water System. Unfortunately, | have a medical procedure scheduled for that date,
and will not be able to attend.

In light of the agenda, | wanted to provide each of you with the statistical information regarding water
connection applications from April 1, 2013 to present. The following three (3) tables are a compilation
of the number of applications received during the identified periods, and the approvals of during that
same duration.

There are many factors that are considered in evaluating any application, including adequate pressure,
access to a public road, and the location of a proposed service line. | hope that the data below will be of
some assistance to you in your deliberations. Please know that | am available to answer any questions
that you may have. Feel free to contact me at (501) 321-6860, or bburrough@cityhs.net.
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Water Connection Applications — April 1, 2013 to March 31, 2018

Category Location # of applications # approved % approved
Commercial Inside City 160 159 99%
Outside City 78 71 91%
Residential Inside City 526 522 99%
Outside City 1,156 1,095 95%
Water Connection Applications — October 18, 2016 to March 31, 2018
Category Location # of applications # approved % approved
Commercial Inside City 32 32 100%
Outside City 20 18 90%
Residential Inside City 98 97 99%
Outside City 310 301 97%
Water Connection Applications — March 1, 2018 to March 31, 2018
Category Location # of applications # approved % approved
Commercial Inside City 3 3 100%
Outside City 1 1 100%
Residential Inside City 4 4 100%
Outside City 15 15 100%




