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Community Services Block Grant (CSBG)
Arkansas State Plan Summary

The Community Services Block Grant is a federal anti-poverty program that suppotts
services designed to help low-income individuals and families becomeself-sufficient.
The CSBG State Plan provides the requirements of the CSBG program in accordance
with the CSBG Act. DHS and the Community Action Agencies are required to
follow these requirements.

The program is administered through the 15 private, non-profit Community
Action Agencies as requited by Public Law 105-285. These agencies provide
statewide coverage to all seventy-five (75) counties. Each Community Action
Agency 1s overseen by a local board of directors that is made up of elected
officials, community leaders, and low-income individuals.

Services are provided through this program to low-income persons to obtain
employment, pursue an adequate education, make better use of the income they have
available to them, obtain and maintain adequate housing, receive essential human
services, obtain emergency food assistance, become more self-sufficient, take a
responsible part in community improvement including the development of public and
private grassroots partnerships with local law enforcement, address the needs of youth,
and make more effective use of programs relating to state welfare reform efforts. The
level of priority established for each of these areas is up to the board of directors for
each eligible entity.

Arkansas expects to receive approximately $9,992,074.00 in federal funds for Fiscal
Years 2022 and 2023. Ninety percent goes directly to the fifteen (15) Community Action
Agencies. Five percent is used to cover DHS administrative expenses. The remaining
five percent will be used to make grants to eligible entities to provide training and
technical assistance to the Community Action Agencies, for case management and
family development projects, for upgrades to technology and for projects of benefit to
local communities.

We Care. We Act. We Change Lives.
humanservices.arkansas.gov
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P.O. Box 1437, Slot S301, Little Rock, AR 72203-1437
P:501.682.8375 F: 501.682.8367 TDD: 501.682.8933

MEMORANDUM
T Interested Persons and Providers
FROM: Mary Franklin, Director, Division of County Operations
DATE: June 27, 2021
SUBJ: Community Services Block Grant State Plan

As a part of the federal requirements at 42 U.S.C § 9901 et seq., attached for your review and
comment is the Community Services Block Grant State Plan.

Public comments must be submitted in writing at the above address or at the following email
address: ORP(@dhs.arkansas.gov Please note that public comments submitted in response to this
notice are considered public documents. A public comment, including the commenter’s nameand
any personal information contained within the public comment, will be made publicly available
and may be seen by various people.

If you have any comments, please submit those comments in writing, no later than July 26, 2021.

We Care. We Act. We Change Lives.
humanservices.arkansas.gov



NOTICE OF PUBLIC COMMENT PERIOD

The Director of the Division of County Operations of the Department of Human Services announces for a public comment
period of thirty (30) calendar days a notice for the Community Services Block Grant State Plan as required under 42
U.S.C. § 9901 et seq.

Effective October 1, 2021:

The Arkansas Department of Human Services, Division of County Operations, Office of Community Services
(DHS/DCO/OCS), is the agency designated by the Governor to administer and distribute Community Services Block
Grant (CSBG) funds. The agency gives notice of intent to adopt the State Plan for distribution of funds for fiscal years
2022 and 2023(October 1, 2021, to September 30, 2023). Necessitated by 42 U.S.C. § 9901 et seq. to access federal
funding, the plan allocates funds primarily to fifteen Community Action Agencies (CAA) in the state to provide essential
services intended to assist low-income citizens of Arkansas in becoming self-sufficient. Arkansas expects to receive
annual funding of approximately $9,992,074.00. The state agency passes through at least ninety percent (90%) of the
funds to CAAs, while five percent (5%) may be used for administration and five percent (5%) to advance the purposes of
the Act.

The CSBG State Plan is a critical document for both state and federal oversight of CSBG. The CSBG State Plan —
submitted through the On-Line Data Collection system — integrates and aligns requirements from the CSBG Act with
elements of the overall CSBG Performance Management and Accountability framework. This framework includes 1)
organizational standards for CSBG eligible entities, 2) accountability measures at the state and federal levels, and 3)
Results Oriented Management and Accountability (or another performance management system). Ultimately, this
framework will enable the CSBG Network (local, state, and federal levels) to continuously improve their programs and
generate breakthrough outcomes for families, individuals, and communities with low incomes. Operation of CSBG in
accordance with these plans will be dependent on enactment of FFY 2022 appropriations supporting CSBG. A separate
CSBG Policy Manual was promulgated in 2020 to implement the state plan, but no changes are necessary for fiscal years
2022 and 2023.

The CSBG State Plan is available for review at the Department of Human Services (DHS) Office of Rules Promulgation,
2nd floor Donaghey Plaza South Building, 7th and Main Streets, P. O. Box 1437, Slot S295, Little Rock, Arkansas
72203-1437. You may also access and download the CSBG State Plan on the DHS website at
https://humanservices.arkansas.gov/do-business-with-dhs/proposed-rules/. Public comments must be submitted in writing
at the above address or at the following email address: ORP@dhs.arkansas.gov. All public comments must be received
by DHS no later than H Please note that public comments submitted in response
to this notice are considered public documents. A public comment, including the commenter’s name and any personal
information contained within the public comment, will be made publicly available and may be seen by various people.

A public hearing by remote access only through a Zoom webinar will be held July 14, 2021, at 10:00 a.m. and public
comments may be submitted at the hearing. Individuals can access this public hearing at
https://us02web.zoom.us/i/81862039587. The webinar ID is 818 6203 9587. If you would like the electronic link, “one-
tap” mobile information, listening only dial-in phone numbers, or international phone numbers, please contact ORP at
ORP@dhs.arkansas.gov.

If you need this material in a different format, such as large print, contact the Office of Rules Promulgation at 501-320-
6266.

The Arkansas Department of Human Services complies with Titles VI and VII of the Civil Rights Act and is operated,
managed and delivers services without regard to religion, disability, political affiliation, veteran status, age, race, color or
national origin. 450 EL

Mary Franklin, Director
Division of County Operations



Community Services Block Grant (CSBG) Arkansas State Plan Summary

The Arkansas Department of Human Services, Division of County Operations, Office of
Community Services, is responsible for administering the Community Services Block Grant,
which is a federal anti-poverty program that supports services designed to help low-income
individuals and families becomeself-sufficient.

Arkansas expects to receive approximately $9,992,074.00 in federal funds for Fiscal Years 2022 and
2023. Based on Public Law 105-285, the state agency is requited to pass through at least ninety
percent (90%)of the funds to the fifteen (15) private non-profit eligible entities (Community Action
Agencies). These agencies provide statewide coverage to all seventy-five (75) counties. No more
than five percent (5%) may be used by the state agency for administration. The remaining five
percent (5%) will be spent as a discretionary fund to advance the purposes of the Community
Services Block Grant Act.

Five percent (5%) of the Community Services Block Grant allocation will be used by the state
agency, asin past years, to make grants to eligible entitdes to provide training and technical
assistance to eligible entities, for case management and family development projects, for upgrades
to technology and for special grants to eligible entities for projects of benefit to local communities.

Each of the eligible entity areas will receive funding based on their previous funding level and
thenumber of low-income persons in the service area.

Services are provided through these funds to low-income persons to obtain employment, pursue an
adequate education, make better use of the income they have available to them, obtain and maintain
adequate housing, receive essential human services, obtain emergency food assistance, become more
self-sufficient, take a responsible part in community improvement including the development of
public and private grassroots partnerships with local law enforcement, address the needs of youth,
and make more effective use of programs relating to state welfare reform efforts. The level of
priority established for each of these areas is up to the Board of Ditectors for each eligible entity.
Eligible entities are also expected to use Community Services Block Grant funds as leverage to
obtain more resources from otherfunding sources to provide additional essential services in their
areas.
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Dr. Lanikque Howard, Director

Office of Community Services

U.S. Department of Health and Human Services
Administration for Children and Families

Mary E. Switzer Building

330 C Street, S.W.

Washington, D.C. 20221

Dear Dr. Howard:

Pursuant to 42 U.S.C. §9908 (a), the Governor, as th(f'_ Chlef Executtve of the State 15 requlred to deagnate an

Services Block Grant in Arkansas.

The points of contact for progtam issﬁe;suéé;}d award notices for the Community Services Block Grant will be
the Division Assistant (OCS) Director and the Community Services Block Grant Manager.

Contact information is as below:

Lorie Wﬂha.ms ASS}Stant Du‘ector Lotie. Williams(@dhs.arkansas.gov; 501-682-8714

Beverly Buchanan:' CSBG Manager Beverly.Buchanan@dhs.arkansas.gov; 501-682-8720

Thank you for your attention to this matter.

Sincerely,

Asa Hutchinson






A.CA. § 20-80-301

Unofficially updated with 2019 legislation through Act 1092 of the 2019 Regular Session (except Acts 288, 315,
377-394, 545, 552, 577 sec. 4, 597, 738 sec. 7, 884 sec. 6, 904 secs. 1-2, 907 sec. 1, 910, and 972 sec. 3;
however, new Title 25, Chapter 43, enacted by Act 910, is included). Unofficial updates are provisional only and do
not include corrections and edits by the Arkansas Code Revision Commission. The final official version of the 2019
session will be available on Lexis Advance later in 2019.

AR - Arkansas Code Annotated > Title 20 Public Health and Welfare > Subtitle 5. Social
Services > Chapter 80 Community Services > Subchapter 3-- Community Service and
Community Action Program Act of 1985

20-80-301. Title.

This subchapter shall be known as the "Community Service and Community Action Program Act of 1985".

History

Acts 1985, No. 345, § 1; A.S.A. 1947, § 83-1107.

Arkansas Code of 1987 Annotated Official Edition
© 2019 by the State of Arkansas All rights reserved.

End of Document



A.C.A. § 20-80-302

Unofficially updated with 2019 legislation through Act 1092 of the 2019 Regular Session (except Acts 288, 315,
377-394, 545, 552, 577 sec. 4, 597, 738 sec. 7, 884 sec. 6, 904 secs. 1-2, 907 sec. 1, 910, and 972 sec. 3;
however, new Title 25, Chapter 43, enacted by Act 910, is included). Unofficial updates are provisional only and do
not include corrections and edits by the Arkansas Code Revision Commission. The final official version of the 2019
session will be available on Lexis Advance later in 2019.

AR - Arkansas Code Annotated > Title 20 Public Health and Welfare > Subtitle 5. Social
Services > Chapter 80 Community Services > Subchapter 3-- Community Service and
Community Action Program Act of 1985

20-80-302. Purpose.

(a) The purpose of this subchapter is to encourage nonprofit community action organizations which have been
formed to provide basic and essential human services to low income and elderly citizens of Arkansas in the
areas of health, transportation, housing, home repair and weatherization, aging programs and aging
alternatives to institutionalization, developmental child care and enrichment, youth opportunity programs, low-
income home energy assistance programs, and other related activities which the General Assembly recognizes
as beneficial to a large number of Arkansas citizens.

(b) It is further the purpose of this subchapter to encourage and promote the operations and activities of
community action agencies whether the activities are conducted by one (1) agency or by two (2) or more
cooperating agencies.

History

Acts 1985, No. 345, § 1; A.S.A. 1947, § 83-1107.

Arkansas Code of 1987 Annotated Official Edition
© 2019 by the State of Arkansas All rights reserved.

End of Document



A.C.A. § 20-80-303

Unofficially updated with 2019 legislation through Act 1092 of the 2019 Regular Session (except Acts 288, 315,
377-394, 545, 552, 577 sec. 4, 597, 738 sec. 7, 884 sec. 6, 904 secs. 1-2, 907 sec. 1, 910, and 972 sec. 3;
however, new Title 25, Chapter 43, enacted by Act 910, is included). Unofficial updates are provisional only and do
not include corrections and edits by the Arkansas Code Revision Commission. The final official version of the 2019
session will be available on Lexis Advance later in 2019.

AR - Arkansas Code Annotated > Title 20 Public Health and Welfare > Subtitle 5. Social
Services > Chapter 80 Community Services > Subchapter 3-- Community Service and
Community Action Program Act of 1985

20-80-303. Exception.

Nothing in this subchapter is intended to change or in any way conflict with the status, boundaries, or functions of
regional or metropolitan planning commissions or councils of governments established under §§ 14-17-301 - 14-
17-309 and 14-56-501 -- 14-56-509 nor the status, boundaries, and functions of planning and development districts
as established and recognized under §§ 714-166-201 - 14-166-205.

History

Acts 1985, No. 345, § 2; A.S.A. 1947, § 83-1108.

Arkansas Code of 1987 Annotated Official Edition
© 2019 by the State of Arkansas All rights reserved.

End of Document



Unofficially updated with 2019 legislation through Act 1092 of the 2019 Regular Session (except Acts 288, 315,
377-394, 545, 552, 577 sec. 4, 597, 738 sec. 7, 884 sec. 6, 904 secs. 1-2, 907 sec. 1, 910, and 972 sec. 3;
however, new Title 25, Chapter 43, enacted by Act 910, is included). Unofficial updates are provisional only and do
not include corrections and edits by the Arkansas Code Revision Commission. The final official version of the 2019
session will be available on Lexis Advance later in 2019.

AR - Arkansas Code Annotated > Title 20 Public Health and Welfare > Subtitle 5. Social
Services > Chapter 80 Community Services > Subchapter 3-- Community Service and
Community Action Program Act of 1985

20-80-304. Recognition of agencies generally -- Establishment of financial
assistance.

In furtherance of the purposes of this subchapter, the General Assembly recognizes community action
organizations in their efforts to provide services beneficial to low-income citizens of this state and establishes a
program of financial assistance to recognized community action agencies to enable them to continue and expand
activities and programs stated in § 20-80-302.

History

Acts 1985, No. 345, § 1; A.S.A. 1947, § 83-1107.

Arkansas Code of 1987 Annotated Official Edition
© 2019 by the State of Arkansas All rights reserved.

End of Document



A.C.A. § 20-80-305

Unofficially updated with 2019 legislation through Act 1092 of the 2019 Regular Session (except Acts 288, 315,
377-394, 545, 552, 577 sec. 4, 597, 738 sec. 7, 884 sec. 6, 904 secs. 1-2, 907 sec. 1, 910, and 972 sec. 3;
however, new Title 25, Chapter 43, enacted by Act 910, is included). Unofficial updates are provisional only and do
not include corrections and edits by the Arkansas Code Revision Commission. The final official version of the 2019

session will be available on Lexis Advance later in 2019.

AR - Arkansas Code Annotated > Title 20 Public Health and Welfare > Subtitle 5. Social
Services > Chapter 80 Community Services > Subchapter 3-- Community Service and
Community Action Program Act of 1985

20-80-305. Recognition of specific agencies -- Jurisdiction.

The General Assembly recognizes as community action agencies and their jurisdiction, the following
nineteen (19) existing community action organizations:

(1)Arkansas River Valley Area Council, consisting of Franklin, Scott, Yell, Johnson, Pope, Conway,
Perry, Logan, and Polk counties;

(2) Black River Area Development Corporation, consisting of Randolph, Clay, and Lawrence counties;

(3) Central Arkansas Development Council, consisting of Saline, Hot Spring, Clark, Pike, and
Montgomery counties;

(4) Community Action Program for Central Arkansas, consisting of White, Faulkner, and Cleburne
counties;

(5) Crowley's Ridge Development Council, Inc., consisting of Craighead, Greene, Jackson, and Poinsett
counties;

(6) Crawford-Sebastian Community Development Council, Inc., consisting of Crawford and Sebastian
counties;

(7) Community Services Office, Inc., consisting of Garland County;

(8) East Central Arkansas Economic Opportunity Corporation, consisting of Cross, St. Francis,
Woodruff, Crittenden, and Lee counties;

(9) Economic Opportunity Agency of Pulaski County, consisting of Pulaski and Lonoke counties;
(10)Economic Opportunity Agency of Washington County, consisting of Washington County;
(11)Arkansas Economic Opportunity Commission, Inc., consisting of Mississippi County;
(12)Mid-Delta Community Services, Inc., consisting of Phillips, Monroe, and Prairie counties;

(13) Northcentral Arkansas Development Council, consisting of Fulton, Izard, Sharp, Stone, and
Independence counties;

(14) Office of Human Concern, consisting of Benton, Carroll, and Madison counties;

(15) Ozark Opportunities, Inc., consisting of Van Buren, Searcy, Boone, Marion, Baxter, and Newton
counties;

(16) Pine Bluff Jefferson County Economic Opportunity Commission, Inc., consisting of Jefferson, Grant,
Arkansas, Lincoln, and Cleveland counties;
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A.C.A. § 20-80-305

(17) South Central Community Action Authority, consisting of Ouachita, Columbia, Calhoun, Dallas, and
Union counties;

(18) Southeast Arkansas Community Action Corporation, consisting of Bradley, Drew, Desha, Ashley,
and Chicot counties; and

(19) Southwest Arkansas Development Council, Inc., consisting of Little River, Hempstead, Miller,
Lafayette, Howard, Sevier, and Nevada counties.

History

Acts 1985, No. 345, § 2; A.S.A. 1947, § 83-1108.

Arkansas Code of 1987 Annotated Official Edition
© 2019 by the State of Arkansas Al rights reserved.

End of Document



Unofficially updated with 2019 legislation through Act 1092 of the 2019 Regular Session (except Acts 288, 315,
377-394, 545, 552, 577 sec. 4, 597, 738 sec. 7, 884 sec. 6, 904 secs. 1-2, 907 sec. 1, 910, and 972 sec. 3;
however, new Title 25, Chapter 43, enacted by Act 910, is included). Unofficial updates are provisional only and do
not include corrections and edits by the Arkansas Code Revision Commission. The final official version of the 2019
session will be available on Lexis Advance later in 2019.

AR - Arkansas Code Annotated > Title 20 Public Health and Welfare > Subtitle 5. Social
Services > Chapter 80 Community Services > Subchapter 3-- Community Service and
Community Action Program Act of 1985

20-80-306. Recognition of specific agencies -- Change of boundaries and
number.

The appropriate division of the Department of Human Services is authorized to change the boundaries and the
number of officially recognized community action agencies, provided that concurrence therein is obtained of the
governing boards of each of the affected existing agencies as recognized in & 20-80-305.

History

Acts 1985, No. 345, § 2; A.S.A. 1947, § 83-1108.

Arkansas Code of 1987 Annotated Official Edition
© 2019 by the State of Arkansas All rights reserved.

End of Document



A.C.A. § 20-80-307

Unofficially updated with 2019 legislation through Act 1092 of the 2019 Regular Session (except Acts 288, 315,
377-394, 545, 552, 577 sec. 4, 597, 738 sec. 7, 884 sec. 6, 904 secs. 1-2, 907 sec. 1, 910, and 972 sec. 3;
however, new Title 25, Chapter 43, enacted by Act 910, is included). Unofficial updates are provisional only and do
not include corrections and edits by the Arkansas Code Revision Commission. The final official version of the 2019
session will be available on Lexis Advance later in 2019.

AR - Arkansas Code Annotated > Title 20 Public Health and Welfare > Subtitle 5. Social
Services > Chapter 80 Community Services > Subchapter 3-- Community Service and
Community Action Program Act of 1985

20-80-307. Recognition of representative organizations.

(a) The governing boards of directors of the nineteen (19) existing community action organizations are recognized
as the representative organizations of the community action agencies as recognized in § 20-80-305.

(b) The appropriate division of the Department of Human Services is authorized, whenever agency boundaries
have been changed in accordance with § 20-80-306, to recognize the representative organizations of the new
community action agencies.

(c)In order to qualify for recognition and further benefits under this subchapter, a community action agency shall
have been organized and constituted under the provisions of the Community Service Block Grant Act of 1981
and shall have a governing board whose numbers are elected and are representatives of specific community
interests in accordance with the Community Service Block Grant Act of 1981.

History

Acts 1985, No. 345, § 3; A.S.A. 1947, § 83-1109.

Arkansas Code of 1987 Annotated Official Edition
© 2019 by the State of Arkansas All rights reserved.

End of Document



A.C.A. § 20-80-308

Unofficially updated with 2019 legislation through Act 1092 of the 2019 Regular Session (except Acts 288, 315,
377-394, 545, 552, 577 sec. 4, 597, 738 sec. 7, 884 sec. 6, 904 secs. 1-2, 907 sec. 1, 910, and 972 sec. 3,
however, new Title 25, Chapter 43, enacted by Act 910, is included). Unofficial updates are provisional only and do
not include corrections and edits by the Arkansas Code Revision Commission. The final official version of the 2019
session will be available on Lexis Advance later in 2019.

AR - Arkansas Code Annotated > Title 20 Public Health and Welfare > Subtitle 5. Social
Services > Chapter 80 Community Services > Subchapter 3-- Community Service and
Community Action Program Act of 1985

20-80-308. [Repealed.]

Arkansas Code of 1987 Annotated Official Edition
© 2019 by the State of Arkansas All rights reserved.

End of Document



Unofficially updated with 2019 legislation through Act 1092 of the 2019 Regular Session (except Acts 288, 315,
377-394, 545, 552, 577 sec. 4, 597, 738 sec. 7, 884 sec. 6, 904 secs. 1-2, 907 sec. 1, 910, and 972 sec. 3;
however, new Title 25, Chapter 43, enacted by Act 910, is included). Unofficial updates are provisional only and do
not include corrections and edits by the Arkansas Code Revision Commission. The final official version of the 2019
session will be available on Lexis Advance later in 2019.

AR - Arkansas Code Annotated > Title 20 Public Health and Welfare > Subtitle 5. Social
Services > Chapter 80 Community Services > Subchapter 3-- Community Service and
Community Action Program Act of 1985

20-80-309. Funding -- Appropriations -- Permitted use of funds.

(a) The appropriate division of the Department of Human Services is authorized to make payments from time to
time to officially recognized organizations of community action agencies from state funds appropriated for that
purpose. Payments shall be scheduled to begin as nearly as possible on July 1 of each fiscal year and on the
first day of each calendar quarter thereafter.

(b) Funds appropriated for payments to the organizations of community action agencies shall be allocated on
the basis of equitable criteria established by the appropriate division based upon application for programs.

(c)If any change occurs in the jurisdictions of any of the officially recognized nineteen (19) community action
agencies, as authorized in § 20-80-306, the first allocation of appropriated funds to the former agency or
agencies, which comprise counties reorganized under the jurisdiction of a newly recognized agency, shall be
apportioned to the new agency or agencies in accordance with equitable criteria established by the appropriate
division.

(d)(1) (A) At least ninety percent (90%) of the funds received and appropriated by the state from the United
States Government under the community services block grant shall be allocated to community action agencies,
as defined in this subchapter, under a formula to be determined by the appropriate division which is designated
as the disbursing agency for community services block grant funds.

(B) The powers of every community action agency governing board shall include the power to appoint
persons to senior staff positions to determine major personnel, fiscal, and program policies to approve
overall program plans and priorities and to assure compliance with conditions of and approve proposals
for financial assistance under this subchapter.

(C)No more than five percent (5%) of the community services block grant may be used by the
disbursing agency for administrative purposes.

(D)Any subsequently remaining funds may be used for purposes to be determined by the disbursing
agency.

(2)In the event that the community services block grant is eliminated, each community action
agency shall be funded, subject to the restrictions of applicable law or regulation, in the distribution
of other federal funds which can be used to support antipoverty programs.

Histo

e S e s

Acts 1985, No. 345, § 5; A.S.A. 1947, § 83-1111.



Page 2 of 2
A.C.A. § 20-80-309

Arkansas Code of 1987 Annotated Official Edition
© 2019 by the State of Arkansas All rights reserved.

End of Document



Unofficially updated with 2019 legislation through Act 1092 of the 2019 Regular Session (except Acts 288, 315,
377-394, 545, 552, 577 sec. 4, 597, 738 sec. 7, 884 sec. 6, 904 secs. 1-2, 907 sec. 1, 910, and 972 sec. 3;
however, new Title 25, Chapter 43, enacted by Act 910, is included). Unofficial updates are provisional only and do
not include corrections and edits by the Arkansas Code Revision Commission. The final official version of the 2019
session will be available on Lexis Advance later in 2019.

AR - Arkansas Code Annotated > Title 20 Public Health and Welfare > Subtitle 5. Social
Services > Chapter 80 Community Services > Subchapter 3-- Community Service and
Community Action Program Act of 1985

20-80-310. Funding -- Notification by General Assembly -- Application.

(a) Whenever the General Assembly has appropriated funds in order to make payments to officially recognized
community action agencies as authorized in this subchapter, the appropriate division of the Department of
Human Services shall notify the respective governing boards of the agencies of the amount allocated to the
agencies as provided in § 20-80-308 [repealed] and shall notify the respective boards that application for the
funds may be made upon forms provided therefor by the appropriate division.

(b) Upon the receipt of application for the funds, the appropriate division shall determine that the following
conditions have been met before disbursing the payments:

(1) The community action organization is an officially recognized community action agency, in
accordance with §§ 20-80-305 and 20-80-306 and has been constituted in accordance with § 20-80-

307(c); and

(2) The agency board of directors shall certify that a proposed budget has been established for the
expenditure of state funds for purposes consistent with the purpose of this subchapter.

(c) At the end of each fiscal year, an audited report of each community action agency shall be submitted to the
appropriate division.

(d) Any amounts of state funds unexpended or unobligated by June 30 shall be returned by the agency to the
State Treasury.

(e)If any community action agency shall have expended any state funds for any purpose not within the purpose
and intent of this subchapter, that amount shall be reimbursed by the agency to the State of Arkansas before
any additional payments may be made to the agency.

History

e e n . = ere s e

Acts 1985, No. 345, § 6; A.S.A. 1947, § 83-1112.

Arkansas Code of 1987 Annotated Official Edition
© 2019 by the State of Arkansas All rights reserved.

End of Document



A.C.A. § 20-80-311

Unofficially updated with 2019 legislation through Act 1092 of the 2019 Regular Session (except Acts 288, 315,
377-394, 545, 552, 577 sec. 4, 597, 738 sec. 7, 884 sec. 6, 904 secs. 1-2, 907 sec. 1, 910, and 972 sec. 3;
however, new Title 25, Chapter 43, enacted by Act 910, is included). Unofficial updates are provisional only and do
not include corrections and edits by the Arkansas Code Revision Commission. The final official version of the 2019
session will be available on Lexis Advance later in 2019.

AR - Arkansas Code Annotated > Title 20 Public Health and Welfare > Subtitle 5. Social
Services > Chapter 80 Community Services > Subchapter 3-- Community Service and
Community Action Program Act of 1985

20-80-311. Funding -- Antipoverty programs.

State funds appropriated by the General Assembly to the appropriate division of the Department of Human Services
for payments to be made to recognize community action agencies in accordance with this subchapter shall be used
by the agencies for funding antipoverty programs designated by state regulations.

History

Acts 1985, No. 345, § 7; A.S.A. 1947, § 83-1113.

Arkansas Code of 1987 Annotated Official Edition
© 2019 by the State of Arkansas All rights reserved.

End of Document






The State Lead Agency

The State Lead Community Services Block Grant Agency is housed in The Department of Human
Services. The Department of Human Services (DHS) is Arkansas’s largest state agency, with more
than 7,400 employees working to ensure citizens are healthy, safe, and enjoying a high quality of life.

The agency’s skilled and passionate staff cares for Arkansans of all ages. Often, that means
providing a safety net for our most vulnerable residents. Families or individuals facing difficult times
may need assistance to get back on their feet. People needing support will find at least one (1) local
DHS office in each of the state’s seventy-five (75) counties.

%fﬂce as WCH%aS onhne
Services include ARKids First health insurance for children, the@Supplemental Nutnticm Assistance
Program (SNAP, formerly known as food stamps), Transition éil"Employrrfelit Assmtance (T EA) and

Medicaid.

Arkansans may apply for a vast array of services at their local county*(‘:‘:

Through a blend of federal and state Medicaid funds‘;%DHS pays Rsn(ty four per%t .(64%) of the
babies born in Arkansas each year and for the care of's sn{g -nine ‘ﬁBel’C@QE (69%)- of the state’s nursing
home patients. g o .
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Additionally, DHS protects children and the :gzlderly who' have been abused or neglected; finds

e

adoptive homes for foster children; funds cdﬁ‘gregate and home—dehvéi*ed meals for the elderly;

f ;;ﬁ!;“ .

regulates nursing hornes and Chﬂa a:"re acéh es; ?su ports hlghzquahty early cthdhood education;

residential facilities for peoPle; with devdopm?ntal msabghqugmanages the Arkansas State Hospital
and Arkansas Health Cemiér 65%1{;,956 with‘acute behavioral health i issues; and supports nonprofit,

community and faith- ba"””d orgamzatlons\%at depend on volunteers to continue programs vital to
our communities. \

i

The agency al‘sc;«worksﬁmth
health services to

Mission Statement
Together we improve the quality of life of all Arkansans by protecting the vulnerable, fostering
independence, and promoting better health.

Core Values
Compassion
Courage
Respect
Integrity
Trust



Operational Values
Customer Focused - Ensuring our actions and services are targeted to the well-being of
recipients/ customers and the citizens of Arkansas.

High Quality Workforce - Recruiting and developing our people so that they enjoy the highest
quality work life and choose DHS as the best place to work.

Beliefs

Every person matters.

Families matter.

Empowered people help themselves.
People deserve access to good healr_h care.

A third role, or responsﬂ:ﬂ.tty that the State Lead Agency has is that of providing training and

S

technical asslsténce to the eligible entities' executive directors, board members, and staff,
Training and technical assistance covers a wide range of subjects including, but not limited to,
workshops on § ccesslon planning, ROMA, case management, financial management, CSBG
Organizational Standards , teporting, 0OMB guidance, monitoring, and board governance.
Technical assistance is provided both as a response to requests and because of monitoring
reviews that indicate weaknesses. The State Lead Agency strongly encourages all the eligible
entities to request technical assistance if they encounter issues or situations in which they

feel guidance is needed. The State Lead Agencies' primary goal, exceeded only by the
programmatic assurances set forth in the act, is to ensure that all CSBG funds and programs
are administered to all sub-grantees in accordance with the law.

The fourth role of the State Lead Agency is determining if funds are used in accordance with
applicable federal and state laws, rules, regulations, or policies. The determination is made through



monitoring reviews as well as audit reports. In those instances where it is determined that the use
of funds was not in compliance with applicable laws, rules, regulations, or policies, then corrective
action must be determined. If the determination includes disallowed costs that must be repaid,
then the sub-grantee will be required to reimburse those funds to the State.

The State Lead Agency's fifth role with respect to eligible entities is that of partner.
DHS/DCO/OCS wotks in partnership with not only the entities, but also: with other
funding sources, state agencies, and the Arkansas Community Action Agencies Association
(ACAAA). The partnerships serve to provide the widest range possible of services to the
low- income in the most cost- effective and efficient manner§ ‘Lead Agency will work

directly with each eligible entity and its board pertaining to con"%%mal matQ&pr the affairs
of that entity i @
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Goals

The State Lead Agency has established the following goals for the Community Services Block Grant
for the FY 2022 and FY 2023 fiscal years:

Organizational Standards

Strategies: To partner with the Arkansas Community Action(,
and with the National Community Action Partnership,

the identified area of deficiency:

% Organizational wide comprehensive
% Succession Planning

% Agency Leadership
% Board Governance

W Strategic Planning

»

*

»
*

-

*

Fiscal Management

Monitoring
Goal: To strengthen Compliance and Fiscal monitoring.

Strategies: T'o update the Community Services Block Grant monitoting tool, especially around
financial management.

Professional Development and Implementation of ROMA

10



Goal: To ensure that the principles of (ROMA) are fully implemented in all the Arkansas eligible
entities.

Strategies: To support and participate in quarterly ROMA workgroup sessions in the state and at the
federal level (the CSBG Manager is a part of the federal ROMA workgroup for state managers).

State Distribution Formula

other hurnan services agencies. The Lead Agency will identify and. adéptvthe fundm@“f@rmula (in
accordance with IM 116) that will best support the wortk of th@ / rkansaseﬁommumty Semces

network. The new formula will be implemented in the yeat Foﬂowmg its adopﬁon

State-wide Data Collection System

S
.

.
B,

Goal: To implement a state-wide data co]lecﬁ sys‘l:ém for Arkansas\ehglble:fentltles

gﬁw

to 1dent1fy, purchase, and 1mplemen§z a
the period of this state plan.

Transition out of Poverty

Goal: To effecuvel){a track%gnd report the"nurnbe{

el

moved above ﬁe*ﬁ?ﬁfo of pov,erty level a

4 w#w

of low-income individuals and families that are
“‘ually through the efforts of the eligible entities.

tate issign a specific number of clients each eligible entity is
cted a‘s‘sist in \%@slﬂ@qmg out of poverty during FF 2022 and FY 2023. However, it is

expecggéﬂ as pa 4-%of thE*:AnnuaI G‘Qngrnumty Action Plan (CAP Plan), each eligible entity will set a
goal that‘;sg eas@two percent (2%) higher than the goal for the previous fiscal year.

P _%m.
a:§ o VE%GN

Strategies: The @fﬂte Leaxi Agen&'m L nof

The eligible entmes ‘are expected to partner with local entities such as the local workforce, the
Department of Human Services, and other local poverty fighting agencies to provide the tools that
will empower individuals and families to become self-sufficient (42 USC 9901. Sec. 672).

The State Lead Agency reviewed Eligible entity quarterly National Performance Indicator reports,
community needs assessments, community action plans and results of on-site monitoring visits,
assessment of Organizational Standards for use in the development of the goals.

11



The State Lead Agency used feedback from the eligible entities and federal regulation changes in the
development of the state-wide policies and monitoring procedures.

12



Section 4: CSBG Hear
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Community Services Block Grant Hearing Requirements
Community Services Block Grant State Legislation

The State of Arkansas’s statutory authority for the Community Services Block Grant Program is the
“Community Service and Community Action Program Act of 19857 (Act 345).

Through this Act, the Arkansas Legislature institutionalized the Community Service Program and
determined that it will be carried out primarily through the State’s local Community Action Agencies.

The Act also determined service areas of these eligible entities to include all seventy-five (75) counties
and mandated ninety percent (90%) pass through of Community Sery: 3310(:1{ Grant funds to these
eligible entities. The Act limits state administrative expenditures of Commumty Servi
funds to five percent (5%); the remaining five percent (5%) Wlli be used as dlscretlonary funds.

The types of community services provided are consistent Wlth reqmrements of the Community
Services Block Grant Federal Act. -

Designation of Lead State Agency

Governor Asa Hutchinson, as the Chlef Execuuve for the State of Arkansas designates the Arkansas
“Qounw Operanons Ofﬁce of Commumty Services, as

of Human Servu:es Division of. Coum:y Operauons Ofﬁce of Community Services responsible for
carrying out all aspects of the Act IncIu' ed in the application is a letter of designation signed by

Governor Asa Hutchmson

Public and Leglslatwe I—Iearmg Reqmrements
The Statc{’o Arkansas Has' comphed w1th pubhc and legislative hearing requirements of the
. <

k Graxgt Act regarding the State Application and Plan, as follows:

Public Hearmg

The Act requires the - designated lead agency to conduct at least one (1) Public Hearing to provide an
opporttunity for comment on the proposed use and distribution of funds, in conjunction with
development of the State Application and Plan. Arkansas held one (1) Zoom public hearing, on July
14, 2021 at 10 am CST. Notice of the hearing was published in the statewide daily newspaper for
three (3) consecutive days, as well as published in the local newspaperof the service area and posted
on the Arkansas Department of Human Services website. The Executive Directors of each of the
Community Action Agencies and of the Arkansas Community Action Agencies Association
received a draft copy of the Application. The public was offered the opportunity to comment on the
proposed use and distribution of funds for the plan period (fiscal years 2022 and 2023).
Documentation of the Public Hearing is attached to this application.

14



Legislative Hearing

The Act requires the State to hold at least one (1) legislative heating every three (3) yeats in conjunction
with the development of the State Plan. The Arkansas General Assembly conducted a legislative
hearing through the appropriate committee(s)for fiscal years 2022 and 2023 on August
2, 2021. Attached is the agenda and the video of the legislative hearing.

Public Inspection of State Plan

The Act requires the State to make the State Plan available for pubhongn;épecﬁon,to facilitate review
of and comment on the plan. The State Plan for fiscal years 2022 aﬁ?‘:l 2023 was 1 made available for
public inspection and comment from June 27, 2021 — Tulw%ﬁ“ 2021‘5‘3*@ all Comt unity Action
Agenciesand the Arkansas Department of Human Services; )1v1s10n of C unty Op
ofCommunity Services. Those who wished to comment coul& res
submit written comments through their local Co mvmlty Acuénw gency, or submit comments
directly to the Arkansas Department of Human Semées Division oﬁg(;ounty Oper“%?éons Office of

Community Services. Notice of the public heanﬂ% and C@}n@g&g@gvgod%’ﬁﬁ% pwwded in the Arkansas
statewide daily newspaper and via the Arkansas‘%”e“ﬁé‘hment of urﬁﬁén Sem e Website.

£

s.,w szk N

Copies of the State Plan will be made ava.]lable at the Ar sas Stateﬁzlbrary, Arkansas Department

kﬁ_\‘ 5 xt%?t‘h
of Human Services, Legislatve Cg&gul Axfkansas Commumtya Actlon Agencies, and Arkansas
X wm g )
Community Action Agencies Assg lation 0 O

o
Lot
e

i
e

i
L

it
Ry
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Arkansas Eligible Entities

There are fifteen (15) eligible entities (Community Action Agencies) in Arkansas thatreceive ninety
percent (90%) of the Community Services Block Grant allocation to carry out the putposes of the

Community Services Block Grant Act, as described under Section 675C of the Community
Services Block Grant.

17



Arkansas Community Action Agencies

Agency & Contact Information untie rve
ARVAC Stephanie Garner, Chief Executive Director Conway
Arkansas River Valley Area Council, Inc. Franklin
Post Office Box 808 Johnson
613 North 5% Street Logan
Dardanelle, Arkansas 72834 Perry
Telephone: (479) 229-4861 = Polk
FAX: (479) 229-4863 Pope
E-Mail: sgarner@arvacinc.org Scott
Yell
BRAD Rhonda Ahrent, Executive Director lay
Black River Area Development Corp L N 45 Llawrence
1403 Hospital Drive pr . “W.4 " Randolph
Pocahontas, Arkansas 72455 ‘ii; ‘
Telephone: (870) 892-4547, 256
FAX: _(870) 892-0707 3
E-Mail: - :i-rahrent@bradcorp org
CADC Randy Mofrls, Executwe Dlrector Calhoun
Central Arkansas Development Councal Clark
Post Office Box 580 Columbia
‘321 Edison ' Dallas
‘Benton, Arkansas 72015 ,f,_' Hot Spring
) Telephone (507 315-1121 Lonoke
- TR e N '(501) 778-9120 Montgomery
“E:Mail: . rmorris@cadc.com Ouachita
Web ) ~ www.cadc.com Pike
.-LR Office Number: (501) 603-0909 Pulaski
“ LR Address: 5401 S. University (inside Workforce) Saline
Lonoke Number: (501) 676-0019 Union
h Hempstead
Howard
Lafayette
Little River
Miller
Nevada
Sevier
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CAPCA lJennifer Welter, Executive Director Cleburne
Community Action Program for Central Arkansas, Inc. Faulkner
707 Robins Street, Ste. 118 White
Conway, Arkansas 72034
Telephone: (501) 329-3891
FAX: (501) 329-8642
E-Mail: Jennifer.Welter@capcainc.org
Web: WWW.capcainc.org
CRDC Jeremy Wooldridge, Executive Director Craighead
Crowley's Ridge Development Council, Inc ' Crittenden
Post Office Box 16720 % Cross
2401 Fox Meadow Lane Greene
Jonesboro, Arkansas 72401 f Jackson
Telephone: (870) 802-7100 Poinsett
FAX: 870)“935 0291 St. Francis
E-Mail: |wooldr|dge@_crdcnea com Woodruff
Web: y www crdcnea com
C-SCDC Marc Baker, Execqt:veﬁ)g;«egtor E . Crawford
Crawford§ebastlan C : mmunity Development Sebastian
Council, In \ <
(479) 785-2341
aker@cscdccaa.org
www.cscdccaa.org
Ccso Leshe:i?arnes, Executive Director Garland

Community Services Office, Inc.
Post Office Box 1175

600 West Grand Avenue

Hot Springs, Arkansas 71901

Telephone: (501) 624-5724
FAX: (501) 624-1645
CELL: (901) 389-0162
E-Mail: executivedirector@csoarkansas.org

19



EOAWC

Delia Anderson Farmer, Executive Director
Economic Opportunity Agency of Washington Co., Inc.

614 East Emma Avenue, Suite M401
Springdale, Arkansas 72764
Telephone: (479)872-7479
FAX: (479) 872-7482
E-Mail: dfarmer@eoawc.org

Web: WWW.E0awc.org

MCAEOC

Priscilla Johnson, Executive Director
Mississippi County, Arkansas Ecanomic
Opportunity Commission, Inc.

Post Office Drawer 1289

1400 North Division Street

Blytheville, Arkansas 72316-1289
Telephone: (870) 776-1054

FAX: (870) 776-1875 or (870) 776-1880
E-Mail: cilla.Johnson@sbcglobal.net

Washington

Mississippi

M-DCS Bobbie Salter, Executive Director

NADC

Mid-Delta Community Services, Inc.
Post Office Drawer 745

610 South Biscoe Street

Helena, Arkansas 72342

Telephone: (870) 338-6406
FAX: (870) 338-3629
E-Mail: bsalter@m-dcs.com

Lee
Monroe
Phillips
Prairie

Staci Albert, Interim Executive Director
Northcentral Arkansas Development
Council, Inc.

Post Office Box 3349

550 9' Street

Batesville, Arkansas 72503

Telephone: (870) 793-5765
FAX: (870) 793-2167
E-Mail: cmorris@nadcinc.org

Fulton
Independence
lzard

Sharp

Stone
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OHC

Susan Moore, Executive Director
Office of Human Concern, Inc.
Post Office Box 778

506 East Spruce Street

Rogers, Arkansas 72757

Telephone: (479) 636-7301
FAX: (479) 636-7312
E-Mail: smoore@eohc.org

Benton
Carroll
Madison

(o]0]] Richard T. Atkinson, Executive Director _
‘Baxter
Ozark Opportunities, Inc. Bgone
Post Office Box 1400 Marlon
701 East Prospect Avenue F. ::Newton
Harrison, Arkansas 72601 ﬁ ";‘;:'Searcy
Telephone: (870) 741-9406 o Van Buren
FAX: (870)741-0924
E-Mail: rtatkmson@ozarkopp org '
Note: ‘ PhysncalAddress zup“tode mJZGﬂZ‘l
PB-JCEOC Arkansas
Cleveland
Grant
Jefferson
Lincoln
(870) 536-0046
(870) 535-7558
helen@cdcaa.com
SEACAC ‘Carolyn Davis Executive Director Ashley
Southeast Arkansas Community Action Corp. Bradley
Post Office Box 312 Chicot
1208 North Myrtle Street Desha
Warren, Arkansas 71671 Drew

Telephone: (870) 226-2668
FAX: (870) 226-5637
E-Mail: ECarolyn.Davis.ed@seacac.com
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(ACAAA) Terry Bearden, Executive Director

Arkansas Community Action Agencies Association, Inc.

1111 West 6 Suite C
Little Rock, Arkansas 72201
Telephone: (501) 372-0807

E-Mail: www.acaaa.org
E-Mail: thearden@acaaa.org

Neighbor to Neighbor Inc. — 870-534-2883
Ms. Pat Tate, Executive Director Neighbor
to Neighbor Inc.

1419 Pine Street

Pine Bluff, Arkansas 71601

Arkansas Single Parent Scholarship Fund - 479 927 1402 '
Ms. Ruthanne Hill, Executive Director =

Arkansas Single Parent Scholarship Fund

614 East Emma Avenue, Suite 119

Springdale, Arkansas 72764

Watershed H&CDA, Inc. - Carla 501-378-0176
Rev. Hezekiah D. Stewart, Execut;ve D|rector

Watershed Human and Commumty Development Agency, Inc.

3701 Springer Blvd. .
Little Rock, Arkansas 72206

22
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State Oversight of Organizational Standards

Section 678B of the CSBG Act (42 U.S.C§9914) requires State CSBG Lead Agencies to establish
“performance goals, administrative standards, financial management requirements, and other
requirements” that ensure an appropriate level of accountability and quality among the State’s
eligible entities. The purpose of States using the organizational standards is to ensure each eligible
entity has appropriate organizational capacity to fulfill the purpose ofg.h ias]

24



ORGANIZATIONAL STANDARDS FOR PRIVATE, NONPROFIT CSBG ELIGIBLE
ENTITIES

MAXIMUM FEASIBLE PARTICIPATION

Category one (1): Consumer Input and Involvement

Community Action is rooted in the belief that people with low incomes are in the best position to
express what they need to make a difference in their lives. CSBG eligible entities work in partnership
with the people and communities they serve. Community Action works in a coordinated and
comprehensive manner to develop programs and services that will make a critical difference in the
lives of pamc1pants Ind1v1duals and families are well attuned to what theyineed and when

programs and services.
Research shows that through engagement in community activi

activities.

Standard 1.2 ¢ private the orgamzatlon analyzes infoﬂnaﬂon collecte dlrec y ﬁom low-income

R

1nformal partnerships, ongomg cornmumty annmg, advocacy, and engagement of peopIe w1th low

Cornmumty Acmon is often tliexbackbon

~ «w n:;mm

‘organization has documented or demonstrated partnerships across the

" community, for specifically identified purposes; partnerships include

other anti-poverty organizations in the area.

WF the organization utilizes information gathered from key sectors of the
community in assessing needs and resources, during the community
assessment process or other times. These sectors would include at
minimum: community-based organizations, faith-based organizations
private sector, public sector, and educational institutions.

Standard 2.3 ¢ private the organization communicates its activities and its results to the
community.

Standard 2.4 ¢ private the organization documents the number of volunteers and hours mobilized

in support of its activities.

Standard 2.2 * pri

3
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Category three (3): Community Assessment
Local control of Federal CSBG resoutces is predicated on regular comprehensive community
assessments that take into account the breadth of community needs as well as the partners and
resources available in a community to meet these needs. Regular assessment of needs and resoutces
at the community level is the foundation of Community Action and a vital management and
leadership tool that is used across the organization and utilized by the community to set the course
for both CSBG and all agency resources.

Standard 3.1 » private the organization conducted 2 community assessment and issued a report
within the past three (3) years.

point to address poverty, acrossn
the future is critical. i
This category addresses ﬁ:le foundatlonal clements of mission as well as the implementation of the

Network’s mode of goodtw formance tnanagement (ROMA) It ensures CAAs have taken steps to

- e past five (5) years and assured that:
1. The mission addresses poverty; and
2. The organization’s programs and services are in alignment with
the mission.
vate the otganization’s Community Action plan is outcome-based, anti-povetty
focused, and ties directly to the community assessment.
Standard 4.3 ¢ ptlvate the organization’s Community Action plan and strategic plan document the
continuous use of the full Results Oriented Management and
Accountability (ROMA) cycle or comparable system (assessment,
planning, implementation, achievement of results, and evaluation). In
addition, the organization documents having used the services of a
ROMA-certified trainer (or equivalent) to assist in implementation.
Standard 4.4 * private the governing board receives an annual update on the success of specific
strategies included in the Community Action plan.
Standard 4.5 ¢ private the organization has a written succession plan in place for the
CEO/executive director, approved by the governing board, which
contains procedures for covering an emergency/unplanned, short-
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term absence of three (3) months or less, as well as outlines the
process for filling a permanent vacancy.

Standard 4.6 ¢ private an organization-wide, comprehensive risk assessment has been completed
within the past two (2) years and reported to the governing board.

Category five (5): Board Governance
Community Action boards ate uniquely structured to ensure maximum feasible participation by the
entire community, including those the network serves. By law, Community Action boards are
comprised of at least one-third (1/3) low-income consumers (or their representatives), one-third
(1/3) elected officials (or their appointees), and the remainder private-sector,community members.
To make this structure work as intended, CAAs must recruit board rp mbers tthﬁ)ughtfuﬂy, work
within communities to promote opportunities for board service, an& -ot' nt, train, and support them
in their oversight role. Boards are foundational to good orgamzaﬁonal pé;cformance ﬁhd the time
invested to keep them healthy and active is 51gn1ﬁcant but necessary .

CSBG Act:
1.At least one- thlrd5(1 /3) democrhuca]ly selecte
of the low-income - cczmmup - '

2.0ne- thn;d“{i /

P
e
-

and 4

3.The rehlgmmng m

. N

Standard 5.3 * private fhe orgamzatgon s byl
%«*:g five (5) years
Standard 5. 4 . pgygte th (;trgamzam)n documehts that each governing board member has received
- @ copy of t];;e bylaws within the past two (2) years.
Standard 5 5 Otpnvate the orgargzanon s/ g@vemmg board meets in accordance with the frequency

..... kit
.
L

qu Qmm requirements and fills board vacancies as set out in its

ws have been reviewed by an attorney within the past

{fn

aww

Standmfd 5 6 verning board member has signed a conflict of interest policy within
: i the past two (2) years.

Standard 5 ’Z’ w;ﬁtrivate the organization has a process to provide a structured otientation for
governing board members within six (6) months of being seated.

e Goveming board members have been provided with training on their duties
and responsibilities within the past two (2) years.

Standard 5.9 * private the organization’s governing board receives programmatic reports at each

regular board meeting,

.
S

Standard 5.8 * priva
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Category six (6): Strategic Planning
Establishing the vision for a Community Action Agency is a big task and setting the course to reach
it through strategic planning is serious business. CSBG eligible entities take on this task by looking
both at internal functioning and at the community’s needs. An efficient organization knows where it
is headed, how the board and staff fit into that future, and how it will measure its success in
achieving what it has set out to do. This agency-wide process is board-led and ongoing. A “living,
breathing” strategic plan with measurable outcomes is the goal, rather than a plan that gets written
but sits on a shelf and stagnates. Often set with an ambitious vision, strategic.plans set the tone for
the staff and board and are a key leadership and management tool foj;f e organization.
Standard 6.1 ¢ private the organization has an agency-wide strategic plan in place that has been
approved by the governing board; }mthm the past five: (5) years.
Standard 6.2 ¢ private the approved strategic plan addresses reduction of | poverty, revitalization of
low-income communities, and empowerment of people with low
incomes to become more self—sufﬁcieﬂ
Standard 6.3 * private the approved strategic plan contains fanuly,'agency, and corn}:numty goals.
Standard 6.4 * private Customer satisfaction data and?:“ _ nput,\co]lectec% as part of the

e

commumty assessment 1S
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OPERATIONS AND ACCOUNTABILITY

Category seven (7): Human Resource Management

The human element of Community Action’s work is evident at all levels of the otganization and the

relationship an organization has with its staff often reflects the organization’s values and mission.

Oversight of the chief executive officer (CEO)/executive ditector and maintaining a strong human

resources infrastructure are key responsibilities of board oversight. Attention to otganizational

elements such as policies and procedures, performance appraisals, and training lead to strong

organizations with the capacity to deliver high-quality services in low-income communities.

Standard 7.1 ¢ private the organization has written personnel policies that have been reviewed by
an attorney and approved by the gover‘ g:}?pard within the past five

e
ma .

(5) years. ng;* w;:y

Standard 7.2 ¢ private the organization makes available the employee handbook (ot personnel
ﬂﬁ&

policies in cases without a hand]ﬁ ok) to Q%L

any changes igwy'

Standard 7.4 * private the governing board conducts*a performancaégiapralsal of the
CEO/executive dlrecté?qthm each calendar yeat;

Standard 7.5 ¢ private the governing board, rcm;e&gr‘gga approve: ‘CEOwyexecfﬁgéve director
compensaUQn‘th‘m“ calendar ye 4

Standard 7.6 * private the organization ha%a;pohcy in pfg%g for regul%$wr1tten evaluation of

M“s

emplqyees by%clr supervisogs. W

\»ww

u L

Standard 7.7 * private the organé%ggm) hm a Wh“lstleblower pﬁhcy that has been approved by the
govea:xung béﬁi’d O, o

staff Paruélpate 11%§ % new éi?agigy ”’é%gnentatﬁon within sixty (60) days of

4
o
i
-
i
z’ﬁ

< ‘m";?.xx*"

orgamza,ﬁon conducts or makes available staff development/ training
(mcludmg Mg&) on an ongoing basis.
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Category eight (8): Financial Operations and Oversight

The fiscal bottom line of Community Action is not isolated from the mission, it is a joint

consideration. Community Action boards and staff maintain a high level of fiscal accountability

through audits, monitoring by State and Federal agencies, and compliance with Federal Office of

Management Budget circulars. The management of Federal funds is taken seriously by CSBG

eligible entities and the Standards specifically reflect the board’s oversight role as well as the day-to-

day operational functions.

Standard 8.1 ¢ private the organization’s annual audit (or audited financial statements) is completed
by a Certified Public Accountant on time.inaccordance with Title 2
of the Code of Federal Regulations, U orm Adrmnlsrrauve
Requuements Cost Prln(:iples and Audlt Requlrement (if applicable)

(((((

Standard 8.2 » private All findings from the prior year’s annual audlt have been assessed by the
organization and addressed where the govermng board has deemed it
appropnate e = ' : ‘

Standard 8.3 * private the orgamzauon s auditor presents the audit to. the goverrung board

Standard 8.4 » private the governing board formally recelves and accepts the aucht

Standard 8.5 ¢ private the organization has clted blds fo s aucht Wlthm the past five (5) yeats.
Standard 8.6 * private The IRS Form 990 is completed annually and rnade available to the
governmg board for review. .
Standard 8.7 ¢ private the governin, "]ﬁ_oard receives ﬂnanc1al reports %t cach regular meeting that
mcg:_ de the followmg !
15 Orgamzatlon wide report on revenue and expenditures that
udget to actual, categorized by program; and
2N Balav e sheet/statement of financial position.
Standard 8.8 ¢ private A_H reqmred ﬁlmgs anchayments related to payroll withholdings are
¢ completed on time.
vate the governmg board annually approves an organization-wide budget.
nvate the fiscal _policies, have been reviewed by staff within the past two (2) years,
‘ updated as necessaty, with changes approved by the governing board.
nvate Ty Wn‘tten procurement policy is in place and has been reviewed by the
. ngernmg board within the past five (5) years.
Standard 8 12 pnvate the orgamzauon documents how it allocates shared costs through an
- indirect cost rate or through a written cost allocation plan.
rivate the orgamzatlon has a written policy in place for record retention and
‘ destruction.

Standard 8.9

Standard 8.1 4
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Category nine (9): Data and Analysis

The Community Action Network moves families out of poverty every day across this country and
needs to produce data that reflect the collective impact of these efforts. Individual stories are
compelling when combined with quantitative data: #o data without stories and no stories without data.
Community Action needs to better document the outcomes families, agencies, and communities
achieve. The Community Services Block Grant funding confers the obligation and opportunity to
tell the story of agency-wide impact and community change, and in turn the impact of the Network
as a whole.

Standard 9.1 ¢ private the organization has a system or systems in place ,t@x‘ttack and report client

o
demographics and services customersgrecewe “e% b,

Standard 9.2 ¢ private the organization has a system or systems in place to track“famﬂy, agency, and

i

community outcomes. §j’@' *ei*;%

Standard 9.3 * private the orgamzauon has presented to t;he?é @Vermng boat for rewqga . or action,
nan analysis of the agency’s
r‘é“siatégxc programéadzﬁ%tments and

&w 4

outcomes and any opera

T

improvements 1dennﬁ§d as necessar Q?g
nfo

Standard 9.4 ¢ private the organization submits its an‘ﬁ%,al CS@@Q I tiggguomggxuwey data report
and it reﬂects”(:h 35 ﬁdﬁmobé%__}i}fﬁ%ﬁtﬂ organization-wide outcomes.
a:* ! .

M&‘@W»«Wx

h N & é?x
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State Use of Funds

The state of Arkansas is required to make available to eligible entities no less than ninety percent
(90%) of the funds received through the Community Services Block Grant to accomplish the goals
set forth in the programmatic assurances. No more than five percent (5%) may be utilized for state
administrative purposes and the remainder of funds will be awarded for a vatiety of discretionaty
projects and services to benefit the network.

Block Grant shall be allocated annually to the eligible entities,
historical allocation formula that was based on poverty, ‘popul
numbert. The formula will stay in place for the penodgtaf FY 2022, <

ethHS the State Lead Agency

Mg

requests the necessary internal updates to p i cha

\m

that will allow reimbutsement
-C i.w n 675 (a))

Five percent (5%) Discretionary — the remaining funds will be allocated in accordance with
U.S.C. Section 675 (b)(2). The remaining five percent (5%) of the funds can be used for a variety of
Community Services Block Grant related purposes. Examples include awarding funds to provide
training and technical assistance to the community action agencies and awarding funds on a
competitive basis for community-development activities, rural community development activities,
case management, fatherhood initiatives, asset building, Volunteer Income Tax Preparation, jobs
initiatives, technology upgrades, and educational scholarships. The State Lead Agency will also use
the funds to provide for the identification, adoption, purchase, and implementation of a state-wide
collection system for the eligible entities. The State Lead Agency may use funds for Intensive
Eligible Entity Assessments.
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Section 8: State
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Training and Technical Assistance Plan

State staff and other trainers and consultants will provide training and technical assistance during
2022 and 2023 to the Arkansas Community Action Agencies board and sta

4 ”i,y &ay
G

community needs assessments, strategic planmng, creatten of cqmmunmy
management, data collection and analysis, n@zﬁgsses.%ment“a‘nd%{

he State Lead%genc:y and the State Association, the

wsm

entities have requested training. T%{x’ese trmmr;g requests are mj§ ne areas of family development, basic

and leadership.

e

Focus will continue to ce,nter on techr'néa.l ass "tance for all fifteen (15) entities in reaching 100%
compliance on &g@@rganl’ tional Standag:ls Thete are currently no Technical Assistance Plans or
Quality Assista Ce Pfﬁﬁs in phs‘;e for ehglbﬁé entities with unmet Organizational Standards. The State
Lead Ageney anﬁ State Assoc1ancin$»¥;lexawde T/TA to the entities to ensure all unmet
Orgamianonal S “”‘ }dé”“ﬁi%’e}address'e&vﬁfh the goal of all becoming 100% compliant.

oxetv«x
l@*!’“‘ﬂ
Q

The State Wf:ewd Agency staff" viﬁll create individual staff development plans that will include receiving
formal tlamlng ﬁ;orn local, state, regional, and national sources in grants management and

‘fh

administration. -
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Section 9: State Linkages an
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State Linkages and Coordination

The DCO/Office of Community Services administers the Community Services Block Grant, and
the Emergency Solutions Grant. The DCO/Office of Community Services will seek to partner with
other human services state level agencies such as the Arkansas Department of Environmental
Quality) which administers the state Low-Income Home Energy Assistance Program and the
Weatherization Program, the State Office of Head Start and Workforce Innovation and Opportunity
Act (WIOA).

local level. The annual Community Action Plan is designed t
coordinate with city, county, state, federal, schools, non
services. This description must include how they will|
any gaps in service will be addressed.
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Desk and Field Reviews

The Community Setvices Block Grant Act SEC. 678B - To determine whether eligible entities
meet the performance goals, administrative standards, financial management requirements, and
other requirements of a State, the State shall conduct the following reviews of eligible entities:

%+ A full onsite review of each such entity at least once during each three-year period.

% An onsite review of each newly designated entity unrnediatelyzg ter ““‘%Qmpleuon of the
. o

first year in which such entity receives funds through the Communlty Sem’%s Block Grant.

%Q;%l eligible

general in nature.

Eligible entities will receive prior s W;%
review. The timing of the notlficathn a.nd areas 6 ‘*bea

L,

e

e aeSIgnatedsstaff

A

momto

o b y - ;
Monitoring may include, but is not limited to a review of:

*,

...

Program policies and procedures.

Income guidelines and verification procedures.

Intake forms and procedures.

Program work plans and activities.

Community Services Block Grant administrative files.

Personnel policies, files, and job descriptions.

Inventory and procurement procedures.

Cooperative agreements and contracts, including consultant contracts.

53
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.’.

* Organizational structure and lines of authority.

Board member files, bylaws, and meeting documentation.

Fiscal policies and practices.

Service activity reports, data tracking and reporting systems, and supporting documentation.

5

*

3

*

53

o

Monitoring may also include:

\/

** Interviews with program staff regarding program operations and job functions.

% Interviews with administrative and fiscal staff.

¢ Interviews, with members of the governing/administering bo

Aletter will be issued to the eligible entity, by the State Lead Agency stating the results of the

£
&

review.,

ot
42

All findings will cite the law, rule, J:egula1:'101},3S
determined. '

The letter will set a deadline for a%\, ]

After receipt a}lﬂ eview f&respd":” es:by the State Lead Agency, if findings are not resolved, then
' rern 'r_1ed' in accordance with Community Services Block Grant

This review will also consist of examining budgets and expenditure reports, quartetly program
reports, board rosters, and board meeting minutes.

An on-site review of a newly designated entity will be conducted immediately after the completion
of the first six (6) months in which such entity receives funds through the Community Services
Block Grant program.
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A subsequent visit will be conducted at the end of the first twelve (12) months of operation.

Additional on-site reviews will be conducted when specific concerns are identified that require
attention beyond the Corrective Action Plan.

Monitoring Corrective Action Plan

ddlﬁonal 11“.?1" rmation otsupportmg

In those instances when findings cannot be resolved through-ac
documentation, a corrective action plan must be 1mplementeé»m a manner tha is consisfent and

‘\hu; b,

The State Lea& Agency»@ll aIsCi prov1de technical assistance and training upon written requests from
the ehglble enutj‘r.ﬁ;; £

The State Lea@*%ﬁ;gency may E:am rform additional on-site monitoring and provide technical assistance
if determined appr opﬂate based on prior monitoring, that the eligible entity is not financially stable,
has 2 management system which does not meet management standards, or has not conformed to
terms and conditions of the current or previous awards.

Examples of indicators that may lead to additional monitoring or technical assistance include but are
not limited to:

% Entity is unresponsive to and noncompliant with requests and requirements to correct
compliance findings.
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% Management systems do not contain data driven strategic plans and work plans. The entity's
adherence to its approved operating documents (including bylaws, personnel policy, and
fiscal policy) is inconsistent.

% Record keeping related to board and committee activity is not systematic. The corporate

record is, as a result, incomplete.

Abrupt departure of the executive director or the fiscal officer.

The audit conducted in accordance with the applicable Uniform Guidance requirements

contains one (1) or more significant findings relevant to the entity's capacity to successfully

administer its programs.

Failure without cause to meet performance targets defined within

Commurnty Acuon Plan.

0’0

&
-

cific tn:neh

S

The designation will remam in place fo: i‘ ified time and will not be removed until a follow- up
review, conducte % the State Lead Agency, clearly indicates that all weaknesses that resulted in the

qa:’(hctD / / www.acf.hhs.gov/programs/ocs/resoutce /no-116-
errrunaﬂonkor-reductlon of-funding) and revisions thereto will guide the
—demgnathn. of Community Services Block Grant-eligible entities.

demgnanon and :

Fiscal Controls and Audits

At the state level, all Community Services Block Grant expenditures are recorded in the state’s
accounting system. Policies and procedures are in place to assure compliance with federal and state
regulations. The SF-425 Federal fiscal repott is prepared by the managerial accounting staff and
reviewed by the division finance support staff and program staff prior to approval by the Division
Chief Financial Officer. (45 CFR 96.30(a).
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Governing Boards

Legislative Mandate

The Community Services Block Grant Act (42 U.S.C. 9901 et seq.) as amended in 1998,
requires the State Lead Agency to provide assurance that each community action agency or
non-profit organization administering the Community Services Block Grant Program have a
tripartite board which will be constituted as follows:

Board Comp051t10n

The federal Community Services Block Grant Act requires that the board be composed‘of three (3)
sectors; however, it does not require that the three (3) sectors be equal in size. The Commumty

Services Block Grant Act specifies the following:

Elected public officials currently holding office, or the1r prop dy deslgnated epresentatives,
must comptise one-third (1/3) of the b
meeting this one-third (1/3) requlre‘ ‘ mber. of elected officials reasonably
available and willing to serve is less than one- third 1/3) of the ‘membershlp of the board.

The persons chosen to repres '
third (1/3) of the board,;

Representatives of busmess mdustry, labor rehgmus Welfzue ot other private groups and

Appom pubhc ofﬁc1als may be counted in

€ thex__l w-income populauon rnust comprise at least one-

interests shall compnse the rema.lnder of the boaxd

The federal Commumty Semces Bloc‘ - Grant Act requires that the eligible entity select the
members of the tripa.rute board. Thls means that the eligible entity tripartite board makes the
final approval of board members that have been elected according to the eligible entity
democranc selectlon process

j'}Bozuds Of cornmurnty action agencies with Head Start programs are subject to the Head

Start Act’ 5 1equ.1rements on composition, responsibilities, and conflicts of interest.

A boarcitgf a community action agency that operates a federally qualified community health
center ot intends to qualify as a Community Housing Development Organization (CHDO)

must meet additional composition requirements. Those requirements will be outlined in the
agency contract with HHS or HUD (HUD.gov).

Residency Requirements

Each member of the board selected to represent a specific geographic area within the community
must reside in the area which he or she represents.

44



Conflict of Interest

A person who serves on the board as an officer or an employee of an organization that
wants to perform a component of the work program funded by the Community Services
Block Grant must publicly disclose the intent to bid for the component. They must also
recuse themselves from all discussion and any selection determinations regarding award
of the component.

% Generally, public officials serving on the agency's boards will not be in conflict if the
agency should contract with his or her jurisdiction to petform a component to the work
program funded by Community Setvices Block Grant.

A person may not serve on the board if an immediate family membeflsmployed by the
agency. An immediate family member is defined as anyone rel ated by bIt)od or
martiage. \

bylaws.

3( e shw
m@.m}g«s@w*w z“ e &ww

The bylaws of each eligible entity shall define th%f@;%m of ofﬁcé“z nd tizigcﬁi)oard election
process. The term of service may be upg:%o five (5) ?&érs as deﬁnedzln the eligible entity
ylisors,

f:"’ii?fzﬁs?w ., b T

The eligible entity may set the«dferm lo{':vex; tﬁ%ﬂhe State Kead Agency requirement but
must hold an election at the end*'aof each*term of servi

their stead during thetgerm of board serélce Public officials or their representatives, serve
only 1f the p%bhcgofﬁclal,gs currently holdmg office, and is subject to the eligible entity

owevel; geach ehglble entity must demonstrate that an election has

W

beenvheld at t?ae end%f each term of service for all three (3) sectors, Public, Private, and

G Governing Power of the Board of Directors

The board membets or governing board acting as one has the legal powers and
responsibilities granted under its state charter as the board of directors of a private, not-
for-profit corporation. For example, the board must have the power to enter into legally
binding agreements with any Federal, State, or local agency or with any private funding
organization for operating programs or providing services to low-income recipients.

Bylaws Requirements
Inaccordance with Information Memorandum 82, the eligible entities bylaws must address at
least the following:

45



* Composition of the board: The bylaws shall set the number of seats on the board
and the allotment of seats to public officials, representatives of the low income, and
representatives of the private sector.

% Selection Procedures: The bylaws shall include procedures for selecting all sectors of
the board.

Public Officials

The bylaws of the board may authorize each public official serving on such board to
appoint a representative who will then serve as the board member. These: represeri'téitives
need not be public officials themselves, but they shall hav': full authority to act on behalf
of the public officials whom they represent at rneetmgs of the board regardmg the

business of the board.

Low — Income

Representatives of the low-income populatlon shall be seIected / elected in accordance with
democratic selection procedures adequate to assure representatlon of low-income

pr

persons residing in the area se “ed

Representatives of the low- mcome populatlon may be democratica]ly selected either to
represent a specific area © \mmumty se:cved by the 2 agency, or at lalge to represent

Nommatlons and . \electlons elther Wlthli‘l the community, specific areas, or the entire

i bywhe agency :

> Electl n.ata meetmg o Nconfe1ence of low-income persons where date, time, and
place | have beeﬁ adequately publlc1zed

electmn/ election of\nrepresentamrcs of a community-wide board by members of a

elghborhood orgamzaﬂon who are themselves selected by a low-income
nnghbof:hood of area residents;

<> Democ ratic selection of representatives by existing organizations designated by the

board Whose membership is predominantly composed of low-income persons or their

representatlyes. This is not meant to limit the variety of selection procedures which

may be used. Any democratic selection procedure which assures adequate

representation of the low-income where date, time, and place have been adequately

publicized in advance of the selection is acceptable.

The entity will have these procedures documented in its bylaws or in a separate board
approved document that must accompany the bylaws.

The defined boundaries for the democratic selection of representatives of low income will be
maintained in documented form in the entity’s files for review by the State Lead Agency.
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Low income representatives are truly representative of current residents of the geographic
area to be setved, including racial and ethnic composition, as determined by periodic
selection or reselection by the community. Being current should be based on the recent or
annual demographics changes as documented in the community assessment. This does not
preclude extended service of low-income community representatives on boards but does
suggest that continued board participation of longer-term members be revalidated from
and kept current through some form of democratic process and the assessment of
community changes.

Private Sector

3%1';’ .
Private sector members shall be selected in such a manner: %s to assure tha ‘
benefit from broad community involvement. Such re presentaﬂon«;shall come from

fod eyl
L e

members of business, soclal service agenc1es 1ndu§ y, labor, rehg:_iéeus and educatlonal

the 0%
\’&ty C)ﬁ%e*‘m»

D

quate ;Re res

N*z&\w»éxa Y

deil
F

The community actlonfagenmes;shall est fbhsh and include in their bylaws’ procedures
allowing commumty agergaes and rep;reserﬁatlve groups of the low income who feel
;cpresented on:the Boa,rd to petition for adequate representation.
The bylaws sﬁh&ﬁ s]ﬁemfy m‘fhese procedures the channel of communication to be used, the
number of s1§n@tures reqplred for a valid péjnuon and the action required of the board in

G,
response.to a peu on ade

P

~u£~

%nﬂ»

ercent age of P bhc of clals and of representatives of the low income.
4 L

‘«%u'

The bylaws must*igg;ude a description of the grounds for removal of a board member and
the procedures to be followed for removing that member.

Alternates
The Arkansas Non-profit Corporation does not address the use of alternates to

tepresent board members in their absence; therefore, alternates are prohibited.

Vacancies
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A vacancy on the board exists when: (1) 2 member has been notified of his ot her official
removal by action of the board for cause; (2) a member notifies the board of his or her
resignation; (3) a member dies: or (4) a public official leaves office. When the seat of a
public official is vacant, the board shall ask the designating officials to select another public
official to fill the seat. When the seat of a representative of a private sector is vacant, the
board shall ask that organization to name another representative to finish out the term.
When the seat of a representative of the low income is vacant, the board may include in its
bylaws either of two (2) options: (1) it may repeat the democratic selection procedures; or
(2) it may allow the remaining representatives of the low-income population to select a
person to finish out the term, with the condition that the person selec;_;:i_{zﬂgrepresents the
same constituency as the original representative.

The board must fill all vacancies within ninety (90)

Quorum

established in the agency's bylaws.

Calendar of meetings

% The board shall have nog“"f'ﬁsa 2
quorum. The annual meeﬁﬁg may ¢
be defined in the agency s bylaws

Freedo ”‘of Informatmn Act.

Minutes

% The agency shall maintain a roster of attendance and written minutes for board and
committee meetings including a record of votes on all motions. The members making,
and seconding motions must be identified in the minutes. If motions are not
unanimous, there must be a record of each member's vote. A record of attendance or
sign-in sheet must be maintained along with the minutes.

“* A signed copy of the minutes, roster of attendance, roster of those absent, and any
written material distributed at the meeting must be submitted to the State Lead
Agency within thirty (30) days after the minutes have been approved by the board. All
minutes must be approved within ninety (90) days of the meeting.
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Committees

The board may establish any committee it considers necessary for conducting its
business. The composition of these committees shall fully reflect the composition of the
full board. Public notices and quorums for committee meetings and full board meetings
are required to be in accordance with The Arkansas Freedom of Information Act.

Compensation

% Regular compensation to members for their services onr'

yoard is not

¥w e
permitted. »;;i“*

% Travel reimbursement to all members of the boatd for expenses to att?end the
meetings is permitted. ' « |

*

% Reimbursement for a meal is allowed if no meal”‘is prowded durmg thez
meeting. .

Officials

Lt i
fs

: 25 the chairperson,
a description of

+ Define the responsibilities oﬁthe ofﬁc S%Gf the boar
vice chalrperson secretaty, ahd treasurer. There must be

- Deﬁne theigmspon‘szbihty a‘ﬁd;aauthonty of the board regarchng the hiring and

P
A

R All tlmesheets*and travel rquuests for the Executlve Director must be approved

The State Legd'ﬂggncy requires that eligible entities provide updates regarding the composition of
cies on the board, and the efforts to fill those vacancies as a part of the quarterly

e

the board, vacancie:
program repott.

Tripartite Board Verification

The State Lead Agency will attend board meetings, assess Organizational Standards, interview board
members during the on-site monitoring review, review copies of board meeting minutes, and track
board vacancies and composition to verify validity of the eligible entity boatd.
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Individual and Community Income Eligibility Requirements

To be eligible for Community Services Block Grant services or benefits, clients must be at or below

100% of the federal poverty line as determined by the federal Office of Management and Budget

(OMB) based on the most recent federal Census data and as revised annually (or mote frequently) by

the U.S. Department of Health and Human Services (the HHS poverty guidelines).
-

of the federal poverty line whenever it determines that clomgxW

Community Services Block Grant program.

To calculate 125% of the federal poveny hn

&« e ﬁ; »n&k
g o n

The federal CS , _ t 1y,
eligibility; nor*do HH§3iéguiauons Howev f
are belﬂgfus,ed e eligibl '

o i

¢ nuty\ma

the apphcable mcame hmt‘gsuch as: people with d1sab1hmes people (such as: people with disabilities;
people who ai:ﬁwfhomeless the eldetly; people who are unemployed; or people with children under
age 18). -

Definition of Family

The State Lead Agency recognizes that neither the HHS poverty guidelines, the federal Community
Services Block Grant Act, nor applicable HHS regulations define the term “family.” Following are
two (2) examples of how the term “family” might be defined. Other reasonable definitions are also
acceptable.
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» The income of all members of each family unit must be included in determining the income
eligibility. A family unit may be either: (1) related individuals; or (2) an unrelated individual.

a. 'The term “related individuals” means two (2) or mote persons related by birth, marriage,
or adoption who reside together.

b. The term “unrelated individual” means an individual who is not an inmate of an
institution: (1) who resides alone or (2) who resides with one (1) or mote persons who
are not related to him or her by birth, marriage, or adoption. (Examples of unrelated
individuals residing with others include a lodger, a foster child, a ward, or an employee.)

If a houschold includes more than one (1) family unit, the poverty guidelines shall be applied
separately to each family unit, and not to the household as a whole.

» For purposes of determining income eligibility, t the term ‘persons in famjly in’ the HHS
poverty guidelines means petsons in a househoid ‘A hous d old includes ai ,mehwdual or
group of individuals who are living together as one (1) economic unit. The income of each
individual in the household who is eighteen (1 8) years old or OIder must. ‘be included in
determining income eligibility. In det rmi"iimg-whethefa i ual s patt of a household,
the eligible entity may consider fact m's':s such as'whether the ini wdual’pays for his or her
own food and occupancy. Y © :

What Counts as Income?

N(ﬂthel the HHS poveity gmdelmes north fcdeial Comrnumty Services Block Grant Act nor

The following is one (1) example of how the tem income might be defined. Other reasonable
definitions are also acceptable A

Income mcludes

> ".Wages and LY - Hﬂ:’es before any deductlons

>
busmess professlonal enterprlse or partnership, after deductions for business expenses);

> Net: recelpts from farm self-employment (receipts from a farm which one operates as an
owner, ‘fenter, or sharecropper, after deductions for farm operating expenses);

> Regular payments from Social Security, railroad retirement, unemployment compensation,
strike benefits from union funds, workers’ compensation, veterans’ payments, public
assistance (including Temporary Assistance for Needy Families, Supplemental Security
Income, and non-federally-funded General Assistance or General Relief money payments),
and training stipends;

» Alimony, child support, and military family allotments or other regular support from an
absent family member or someone not living in the household;

» Private pensions, government employee pensions (including military retirement pay) and
regular insurance or annuity payments;

» College or university scholarships, grants, fellowships, and assistantships;

» Dividends, intetest, net rental income, net royalties;
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» Periodic receipts from estates or trusts, and
» Net gambling or lottery winnings.

Income does not include:

» Tax refunds;

» Assets drawn down as withdrawals from a bank or the sale of propetty (such as a house or a
car);

» Capital gains;

»  Gifts, loans, lump-sum inheritances, one-time insurance paymen%%,gggvcompensation for
injury; j’ *%’mw

>

>

>

lunches, and housing assistance; or
Payments required under federal or state law to be exq

calculating eligibility for federal or state public beneﬁ&%rograms su"‘

G »
the federal Foster Grandparent program (see 45 C E. R*‘%@2552 fgl) s%:. w
What Period Should Be Used in Deterrnigi“ng Ié%ome ® @
Ww ?ﬁ?

\*&%

it

a che%ts income. Féﬁ[lomf‘i?are examples of penods that

"’ﬁi wmv

Ne1ther the HHS poverty guldehnes the fedexal CSBG Actﬁpor aﬁgli cable HHS regulations specify

\‘;&«- Wfifi ;M“ ?

» The period for detcggnmng the‘éannga“hmcome"ﬁﬁ&%ﬁm be more than twelve (12) months

%~£ =

nor less than nmei;y 90y da}ts prec”g;g the request for assistance.
» Total monthly or»'tannuahzed‘g:f: ss ﬁé‘usehold income should be used to deterrmne ehg1b1hty

How Often Shoii;kd Client Income Be Re-Determined?

\w -

Neither the CSBG Adt nor applicable HHS regulations specify how often a client’s income should
be re-determined.

Following is one (1) example of a possible re-determination policy:

» After initial determination, the income level of a client receiving ongoing setvices should be
re-determined at least annually and should be reviewed any time the eligible entity becomes
aware of a significant income changing event or circumstance.
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What Types of Income Documentation Should Be Reviewed?

Neither the CSBG Act nor applicable HHS regulations specify the type of income documentation
that eligible entities should review in determining an applicant’s income eligibility.

Following are two (2) possible examples of documentation an eligible entity could review in
determining a client’s income:

» Applicants must provide documentation of their household? s
examples of acceptable documentation include: pay ;
2 or 1099; a letter from an employer a Social Securlty ?”"n

employed accounting records. Documentatlon of current partli:lpatlon in pubhc beneﬁts
programs with income ehgiblhty standards at or below 125% of the HHSufederal poverty

by a staff member mchcai_n that the st -fimember has in good faith, attempted to verify
this condition, and that the mformanon on ellg1b1hty in the file is accurate to the best of the
staff member’s knowledge i v

Wi,
i,

» Before anapphcant is determmed to be ehglble based on family income, the applicant must
submit in formation to the plogram concerning the family’s income. Verification must
include _xammatlon of documents such as individual income tax forms, W-2 forms, pay

__stubs pay envelopes or written statements from employers (if individual income tax forms,
~ W-2 forms, pay stubs ot pay envelopes are not available).

propriate, in cases in which no documentation regarding the income eligibility of
the applicant has been received by the eligible entity, or when it is either more efficient or
reliable to'do so rather than to search for eligibility documentation, eligible entities may seek
information from third parties who have first-hand knowledge about the applicant’s
cligibility, and document each such third party’s name, title, organizational affiliation (if any)
and relationship to the applicant in the applicant’s record. Eligible entities also may seek
third party information in cases where documents are not submitted to prove a claim that an
applicant has no income.

» If eligible entties plan to seek third party verification from one (1) or morte parties regarding
an applicant’s eligibility, staff must inform the applicant about each party that they intend to
contact. In addition, the applicant must sign a consent form permitting the eligible entity to
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contact specified third parties; this provides applicants the opportunity to withhold their
consent for third party verification from one (1) or more parties. An applicant must be given
the opportunity to withhold consent related to each party the eligible entity would like to
contact. If applicants do not sign the consent form, the eligible entity may not contact that
patty and the applicant remains responsible for providing appropriate documentation.

What Records Should Be Kept Regarding the Eligibility Determinations?

Neither the CSBG Act nor applicable HHS regulations specify the records an éhw‘glble entity should
keep regarding the determination of an applicant’s eligibility for CSB@“beneﬁts /seryices. Ata

\\\\\

minimum, an eligible enuty should retain documentauon sufficient to deinonstrate thagg where an

w< i

an eligible entity reviewed a client’s income and detergmned the cli
services/benefits:

» An eligible entity maintains a stateme;"“%‘ha Aidentifies whi
states that the applicant is eligible fcmCSBG ser\nces/ beneﬁts T
employee who reviewed the documeimauon and determined t ghpphcan‘c to be eligible for

CSBG services/benefits. Where.an ap icant clalms‘&f’” houséﬁéid income, the eligible entity
maintains the form attesting to that fact"ii ed by th
attempted to verify the apphcant s househg[d income

'“§2e

plicant and the staff member who

Igned an‘d%i;igted‘ fatement by*%% e applicant certifying r_hat the documents and
infoffﬁé;gon thga the apphcant p"‘

2

& Seeiﬂ’ﬁg information from third parties who have ﬂrst—hand knowledge about the
apphca.ng s eligibility in cases in which no documentation regardmg the income eligibility of
the apphca;;t has been received by the eligible entity, or when it is either more efficient or
reliable to do so rather than to search for eligibility documentation. The record should
include the names, titles, and affiliations of the third parties, and the applicant’s signed
consent form permitting the program to contact each third party.

f. A signed and dated statement by the staff person who made the eligibility in the file is

accurate to the best of the person’s knowledge, and based on that information, the person

has determined the applicant to be eligible for services.

3



There are certain circumstances where individualized determination of income eligibility may
not be required.
> Services are provided on a group, rather than individual, basis and circumstances indicate that
those benefiting are likely to meet the CSBG income eligibility requirements.
For example, a financial literacy class provided to parents of children in the eligible entity’s Head Start
program, or a job skills class provided to residents of a homeless shelter.
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»  Services are provided on an individual basis, but circumstances make it impossible or
impracticable to obtain income documentation and indicate that those benefiting are likely to
meet the CSBG income eligibility requirements or that the services facilitate linkages and
cootrdination of services to low-income people in the community.

For example, a community resource hotline that provides referrals to local health and human
services providers; general information and referrals regarding benefits and services available to low-
income people in the commumty, and chsaster response and rehef (such as-emergency shelters or

» Services are intended to increase community awarene'

For example an eligible entity sponsors a commumty g heal’i;h care access

W!l:"he community
homeless clients to dlscuss coordinating semee dehvery, or holds an open house to publicize

the availability of its programs to members of tl‘iw lQW income commumg“
L

e
-

When CSBG funds are used to supp%i”

that has higher income eligibility fé‘QUueme

e%program thah does ‘not have eligibility requirements,

5 th Ihe CSBG - program, ot that does not limit

k)

ntity m

rvice area.

Self-certification is permitted in the case of applicants who are homeless and have no current
residential address.

Ineligible

a7



Other than people who do not meet the CSBG income eligibility requirements, no one is
categorically ineligible for CSBG services.

Staff, Board Members, and Members of their Families:

There is no prohibition against an eligible entity providing CSBG-funded services/benefits to
members of its tripartite board, its staff or members of their families who apply for those
services/benefits, provided that:

a. the applicant meets all applicable eligibility criteria for the setvi

b. the applicant does not receive preferential treatment in receiving the semr:es/ benefits due to
his or her connection with the eligible entity; and -

c. the services/benefits are provided on terms similar
not so connected to the entity.

the applicant is eligible for the CSBG-funded service "f‘:zbeneﬁts

Non-Citizens:

OCS Information Memorandum 30 (September 30, 1998) §tates that non-citizens should not be
banned from CSBG programs based olely on thei.r alien statusgunless the exclusion is authorized by
another statute. < .

Substance Abusers:

There is no prohibition on' the use of CSBG funds to provide services/benefits to substance
abusers. A number of ehg1ble entmes use CSBG funds to provide substance abuse treatment or to
provide addmohal services to chents i thel.t substance abuse treatment programs.

Convicted fé'logdsware eligible\:l%r CSBG setvices.

Referrals without an intake process

The CSBG Act requires states to include in their CSBG state plans, “information provided by
cligible entities in the State, containing...a description of how linkages will be developed to fill
identified gaps in ...services, through the provision of information, referrals....” Sec. 676(b)(3)(B),
42 U.S.C. § 9908(b)(3)(B).
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CSBG funds may be used to provide information and referrals, assuming the services are targeted to
those who are CSBG eligible.

a. An eligible entity may use CSBG funds for initial intake and eligibility screening for general
CAA services.

b. If an applicant is determined not to meet the CSBG eligibility requirements, but is eligible
for other services/ benefits provided by the eligible entity or by other organizations or
entities that have less restrictive eligibility requirements (such as higher income), CSBG

funds may be spent on staff time and related expenses for the intake staff to inform the

applicant about the avallabﬂlty of those semces/ benefits and to ref the applicant to a staff

Ehglble entities must conduct CSBG ehglbihty deterrnmanons in a manner that does not
b Y >

Pi

addition, eligible entities that are religious orgarnzatl
applicants on the basis of religion.

ermzmn

T

et

> Q,;.,In addition an"ehglble eni’tity may take steps (including denying CSBG-funded services or
B‘é‘ﬁ&gﬁts)» é ensurev“that clients are not receiving duplicated CSBG-funded services or
beneﬁts}iﬁom the ehgkble entity (for example, receiving the same services or benefits at
multlplegsnkes)

» An cligible entity could include questions on its intake form about whether applicants for
services/benefits have recently received or are currently receiving services/benefits that are
similar to those for which they are applying from the eligible entity and, if so, what
organization(s) or entity(ies) provided those services.

» These questions would be asked of all applicants for services/benefits. Answers provided by
applicants could then be used to determine whether there are specific organizations with
which the eligible entity should coordinate in providing services/benefits and whether
additional releases are needed from applicants or clients to enable the eligible entity to
contact those organizations to coordinate the provision of services/benefits to those
applicants or clients.
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| Section 13: Results Ofiente
Accountability (ROMA) Im
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History of the National Peer to Peer (NPtP) ROMA Training and Certification Program

The need to implement a performance-based management system among CAAs and other eligible
entities receiving Community Service Block Grant (CSBG) funds has been recognized by OCS and
the CSBG Network since the eatly 1990's. Efforts to adopt such a system were given impetus by the
Government Performance and Results Act (GPRA) of 1993. In 1998 the CSBG Act was amended,
mandating the implementation of a comprehensive performance-based management system across
the entire Community Services Network - which system has been 1dent1ﬂ d as "Results-Oriented
Management and Accountability," or ROMA. The Community Acuo &?2&01} of Pennsylvania
(CA_AP) with Pennsylvania state Community Serv1ce Block Grant (CSBG) discretig onary funding

1998, for t.he Community

e for Applied
Mea “suﬂng Success:

L

o 1994 1996)”" Thc;currlc um was revised by

£ -

Richmond, under the direction of the CAAPw to include both Trainer and Paruelpant gu1des -
renamed "Introduction to Results Oriented Management and Acc%gﬂ%a
Ennues While several consultam 'asslsted, M; R_tchmond \‘ﬁas tHe pnmary contractor to the

wa i, M‘

Cermﬁed* ROMA 1

Updates to the original curriculum reflect improved understanding of the core principles identified
in OCS Information Memorandum 49 (2001) and incorporate feedback from Certified ROMA
Trainers from their activities across the country. The curriculum was revised several times (most
recent update in 2012) as a collaboration between Frederick Richmond, who continues to be a
driving force in the project, and Dr. Mooney. The revised curriculum moved to strengthen the use
of the ROMA Cycle as a framework for introduction of the key concepts and to a more in-depth
introduction to the use of the Logic Model. (Certified Trainers and Candidates have access to the
training material under the Network Login tab).
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New curriculum materials have been added, including "Planning for Results," co-authored by Julie
Jakopic, Creating the Vision, and Dr. Mooney. The Planning for Results curriculum has been shared
with Certified ROMA Trainers and state wide planning teams since 2006.

The primary goal of the project is to train and support Certified Trainers who in turn provide
training and technical assistance throughout the country. The NPtP Project promotes development
of state Teams or Task Force Groups to assist in the uniform implementation of ROMA principles
and pracnces Support for Trainers mdudes curriculum updates and enhan ements, In—Servlce

-Improved ablhty to WOIk w1th paMCrs regardmg shared outcomes

The pilot projec -t developed in Pennsylvania was funded by the Pennsylvania Department of
Community and Econormc Development from October 1998 to September of 2000. The National
ROMA project was funded by the US Office of Community Services from October 1, 2000 through
September 30, 2011 and is now supported by fees for service.

2018 UPDATE:

After several years of work (2013-2017), a new Performance Management Framework has been
nstituted by the Office of Community Services. Materials to support the new Framework have been
developed in collaboration with the National Association for State Community Service Programs
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and the Community Action Partnership and are posted on their web sites: www.nascsp.org and
www.communityactionpartnership.com

Beginning in 2016, a new level of certification was developed (piloted, beta tested, and now ready
for full roll out). For more information about the Nationally Certified ROMA Implementer (NCRI)
see the Resources tab.

67



68



Community Services Block Grant Assurances.
Community Services Block Grant Reanthorization Act of 1998: P.L. 105-285

As a part of the annual or biannual application and plan required by subsection 676 of Community
Services Block Gant Act, as amended, (412 U.S. C.9901 et seq.) (The Act), the designee of the Chief
Executive of the State hereby agrees to the Assurances in Section 676 of the Act -

Programmatic Assurances

(1) an assurance that funds made available through the grant or a]lottﬁen will be u

(A) to support activities that are designed to assist low:lncome fanm*%les and 111? lividuals,
1nclud1ng families and individuals receiving assistance w,nde:c part A @i;tlfcle v Qf the Social

wln

and a desé’ Euan of how

i

farm workers, and elderly Iow—mcome mdmdiiai?iind farmhesf“’
such activities will enable the families and 1nd1v1duals—

et e,

() to remove obstacles and so%e e %‘ﬁah%erﬁ%‘%ﬁ“%l&k hi
sufficiency (including self- sufﬁmency of families and nzdlwduals who are attempting

to transition off a State prograrn carried §ug~ur1der part‘:A of title IV of the Social
Security Act); : . 9

A..
2
v

e
é‘

i
i
.

P

G
o4
i

f’

(i) to secure and retain meanmgfw fgggnploym

equate educﬁtlon mthparu 0

& esshand

ul) to attain

include ca.}:rymg wut far;mly hteracy Initiatives;

Y

(Lv- to make b ttei use of‘avallab’le*«mcome

Sk

e

(ﬁm) to achleve grea‘ter participation in the affairs of the communities involved,

v including the* development of public and private grassroots partnerships with local
'”;layu enforcement agencies, local housing authorities, private foundations, and other

public and private partners to—

\raw

@ document best practices based on successful grassroots intervention in urban
areas, to develop methodologies for widespread replication; and

(IT) strengthen and improve relationships with local law enforcement agencies, which
may include participation in activities such as neighborhood or community policing
efforts;

(B) to address the needs of youth in low-income communities through youth development

programs that support the primary role of the family, give priority to the prevention of youth
problems and crime, and promote increased community coordination and collaboration in
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meeting the needs of youth, and support development and expansion of innovative
community-based youth development programs that have demonstrated success in
preventing or reducing youth crime, such as—

(i) programs for the establishment of violence-free zones that would involve youth
development and intervention models (such as models involving youth mediation,
youth mentoring, life skills training, job creation, and entrepreneurship programs);
and

(i1) after-school child care programs; and

(C) to make more effective use of and to coordinate with, oth ams related to the

(2) a description of how the State intends to use discretionary | funds rnade available from the
remamder of the grant or allotment descrlbed in section 675C(b) in accordance Wlth thlS subtltle

funds made available through grants made under section 675C(a) targeted to low-income
individuals and families in co mumtl s‘ within the"State

through the provision of i
consultations;

( hb;orhood based initiative f related to the purposes of this subtitle, which may
mclude fatherhood 1n1nattves and ‘other initiatives with the goal of strengthening families and

counteract conditions of starvation and malnutrition among low-income 1nd1\n,duals,

y-x_\

(5) an assurancehtbag the State and the eligible entities in the State will coordinate, and establish
linkages between, édi{ernmental and other social services programs to assure the effective delivery of
such services to low-income individuals and to avoid duplication of such services, and a description
of how the State and the eligible entities will coordinate the provision of employment and training
activities, as defined in section 101 of such Act, in the State and in communities with entities
providing activities through statewide and local workforce investment systems under the Workforce
Investment Act of 1998;

(6) an assurance that the State will ensure coordination between antipoverty programs in each
community in the State, and ensure, where appropriate, that emergency energy crisis intervention
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programs under title XXVT (relating to low-income home energy assistance) are conducted in such
community;

(7) an assurance that the State will permit and cooperate with Federal investigations undertaken in
accordance with section 678D,

(8) an assurance that any eligible entity in the State that received funding in the previous fiscal year
through a community setvices block grant made under this subtitle will not have its funding
terminated under this subtitle, or reduced below the proportional shate of funding the entity
received in the previous fiscal year unless, after providing notice and an opportunity for a hearing on

{9) an assurance that the State and eligible entities in Lhe State W}Jl;*to th «max1mum exbent possible,

ko ww

(10) an assurance that the State will require each ehglb e

aaaaa

ﬂ«’nv

St el;glous organization, or
representative of low- income individuals tha%‘?gﬁéidexs its orgamza%lén otBWincome individuals,
to be inadequately represented on the board gor other rne.cha.msm) of tﬁe eligible entity to petition
for adequate representation; ! ¥

under which a low-income individual, commuaity.o.

,p

L

(11) an assurance that the State will secur Hrom‘each eligible eimty in the State, as a condmon to

G

the Secretary, w1th the State plan)*that 1nc1ﬁd<_:s a community-needs assessment for the community

wwe.

served, which may be cootdinated mthcomrhumty—needs assessments conducted for other

L

gf@nentedj

4

piomotmé elf- sﬁzfﬁaency, fﬂmﬂy stability, and community revitalization; and

(13) 1nf01mau0n§descnb1ng how the State will carry out the assurances[676(b)(13)] (This is the
Narrative CSBG & ite Plan).

»w
k-

Administrative Assurances

The State further agrees to the following administrative assurances, as required under the
Community Services Block Grant Act:

(1) STATE APPLICATION AND PLAN- To submit an application to the Secretary containing
information and provisions that desctibe the programs for which assistance is sought under the
Community Services Block Grant program prepared in accordance with and containing the
information desctibed in Section 676 of the Act. [675A(b)] —
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(2) To use not less than ninety percent (90%) of the funds made available to the State by the
Secretary under Section 675A or 675B of the Act to make grants to eligible entities for the
stated purposes of the Community Services Block Grant program and to make such funds
available to eligible entities for obligation during the fiscal year and the succeeding fiscal year,
subject to the provisions regarding recapture and redistribution of unobligated funds outlined
below. ['675C(a)(1) and (2)]

(3) In the event that the State elects to recapture and redistribute funds to an eligible entity through a
grant made under Section 675C(a)(1) when unobligated funds exceed twenty percent (20%) of
the amount so distributed to such eligible entity for such fiscal year; the: State agrees to
redistribute recaptured funds to an eligible entity, ot require the' 'gmz{l reqplent of the funds
to redistribute the funds to a ptivate, nonprofit organization, located within rhe - community
served by the original recipient of the funds, for activitie ‘consistent W1th the purposes of the
Community Services Block Grant program. [675C (2)(3)] A -

(4) To spend no more than the greater of $55,000 ot fi V";“'percent:( %0 ﬁof its grant recelved under
Section 675A or the State allotment received un
including monitoring activities. [675C(b)(2

section 675B for admlmstranve expenses,

(5) In states with a charity tax credit in effec
requirements and limitations spec1ﬁe
activities to provide charity taz;,.
provision of direct services wi
incomes generally do not exceel 185 pe
poverty among such\mdlwduals and fa

der state law, the State*agrees to comply with the

1 Secmon 675(c) regarding use of funds for statewide

s whose piedon’unant activity is the
ed.S ividuals and families whose annual
en;:"éfthe povetty line in order to prevent or alleviate

(6) That the lead agency will hold atuleast one: ) hearing in the State with sufficient time and
statewide dlstrlbutlc;.x of notice of such heanng, to provide to the public an opportunity to
’ ‘:”the propo’ ed use and distnbutlon of funds to be provided through the grant or

(9) To make available for the public inspection each plan ot revised State Plan in such 2 manner as
will facilitate review of and comment on the plan. [676(e)(2)]

(10) To conduct the following reviews of eligible entities:

a. a. a full onsite review of each such entity at least once duting each three-year
period;

b. an onsite review of each newly designated entity immediately after the completion
of the first year in which such entity receives funds through the Community
Services Block Grant program;)
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c. follow-up reviews including prompt return visits to eligible entities, and their
programs, that fail to meet the goals, standards, and requirements established by
the State;

d. other reviews as appropriate, including reviews of entities with programs that have
had other Federal, State, or local grants (other than assistance provided under the
Community Setvices Block Grant program) terminated for cause. [[678B(a)]

(11) In the event that the State determines that an eligible entity fails to comply with the terms of an
agreement or the State Plan to provide services under the Commumtyﬁervmes Block Grant

State (including performance objectives), the State will comply
in Section 678C of the Act, to: <

e

assistance offered or statglglg the J:easeps for deterfuimng that training and

and an opportunity for a hearing, initiate
fdes1gnauon of or reduce the funding to the eligible

(13) To rePay to t

Act, oisthe§Secretary offset such amounts against any other amount to which the State is

or maf bec écome entitled under the Community Services Block Grant program. [678D(a)(3)]

(14) To participate,’ y. October 1, 2001, and ensure that all-eligible entities in the State participate in
the Results-Oriented Management and Accountability (ROMA) System [678E(a)(1)].

(15) To prepate and submit to the Secretary an annual report on the measured performance of the
State and its eligible entities, as described under 678E(a)(2) of the Act.

(16) To comply with the prohibition against use of Community Services Block Grant funds for the
purchase or improvement of land, or the purchase, construction, or permanent improvement
(other than low-cost residential weathetization or other energy-related home repairs) of any
building or other facility, as described in Section 678F(a) of the Act.
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(17) To ensute that programs assisted by Community Services Block Grant funds shall not be carried
out in a manner involving the use of program funds, the provision of services, or the
employment or assignment of personnel in a manner supporting or resulting in the
identification of such programs with any partisan or nonpartisan political activity or any
political activity associated with a candidate, or contending faction or group, in an election for
public or party office; any activity to provide voters or prospective voters with transportation
to the polls or similar assistance with any such election, or any voter registration activity.

[678F ()]

(18) To ensure that no petson shall, on the basis of race, color, national ofigin,.or sex be excluded

from participation in, be dem'ed the beneﬁts of or be subjected dlscrlrn:fnatlon under, any

(1) To provi IQ t ssurances that ccost and accountmg standards of the Office of Management and
Budget (OMB Cn-cular A 110~and A 122) shall apply to a recipient of Community Services

2 To comply with the requlrements of Public Law 103-227, Part C Environmental Tobacco
Smoke al (known as tbe Pro Chlldren Act of 1994, which requires that smoking not be

and used roﬁﬁneiy or regularly for the provision of health, day care, education, or library services
to children under the age of eighteen (18) if the services are funded by a Federal grant, contract,
loan, or loan guarantee. The State further agrees that it will require the language of this
certification be included in any sub-awards, which contain provisions for children’s services and
that all subgrantees shall certify accordingly.
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Section 15: Feders
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CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans, and Cooperative Agreements
The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or employee of an agency, a Member of Congress,
an officer or employee of Congtess, or an employee of 2 Member of Congress in connection with the awarding
of any Federal contract, the making of any Federal grant, the making of any Federal loan, the entering into of
any cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any
Federal contract, grant, loan, or cooperative agreement.

(2) Ifany funds other than Federal appropriated funds have been paid or willjae"f)aid t

1y person for influencing
‘ . an officer of employee
of Congress or an employee of a Member of Congress in connec p:‘mth thi ‘Federal con ct grant, loan, or

‘ LL,* D1scIosure Form to

If any funds have been paid or will be pmdvto any permn for
employee of any agency, a Member of Congress, an ( 'ﬁ

Congress in connection with;, t]:us corrumtment pre
undersigned shall complete af '
with its 1nstmcuons Subrmss

Signature

Title

DHS/DCO/Office of Community Services

Organization
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CERTIFICATION REGARDING ENVERONMENTAL TOBACCO SMOKE

Public Law 103227, Part C Environment Tobacco Smoke, also known as the Pro Children Act of 1994,
requires that smoking not be permitted in any portion of any indoor routinely owned, leased, or contracted
for by an entity and used routinely or regularly for provision of health, daycare, education, or library services
to children under the age of eighteen (18), if the setvices are funded by Federal programs either directly or
through State or local governments, by Federal grant, contract, loan, or loan guarantee. The law does not
apply to children’s services provided in private residence, facilities funded solely by Medicare or Medicaid
funds, and portions of facilities used for inpatient drug or alcohol treatment. Emim:g to comply with the

provlslons of the law may rcsult in the nnposmon of a civil monetary pena‘; Mé o %QOO per day or the
51gmng an »%ubrmtung this
application the applicant/grantee certifies that it will comply with th u:rem‘cﬁt of the Acti

"‘“Xé

5w
i

of this certiﬁg%@p be incli’;aed in any
dﬁ% all sub: anté‘esxshallgttf
%@gﬁgn 2 D gt v y

f{:& o Wwv

'3w

The applicant/grantee further agrees that it will require the languag
sub awards which contain provisions for the children’s se
accordingly.

Signature

o i st
s N - .
y v =
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS

Certification Regarding Debarment, Suspension, and Other Responsibility Matters—Primary Covered
Transactions

Instructdons for Certification

1. By signing and submitting this proposal, the prospective primary participant is providing the
certification set out below.

2. 'The inability of a person to provide the certification required below cessarily result in
denial of participation in this covered transaction. The prospective participant shall submit an
explanation of why it cannot provide the certification set out below. The certifica on or explanation
will be considered in connection with the department or ageﬂcy’s determinauon Whether to enter
into this transaction. However, failure of the prospective'ptimary participant to furmsh 4 certification

ofan expla.natlon shall dlsquahfy such person from p_ uc1patlon in _thls transacuon

other remedies available to the Federal €
transaction for cause or default

transactiony without modlﬂcauon in all lower tier covered transaction and in all solicitations for
lower der covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not proposed for debarment under 48 CFR part 9, subpart
9.4, debarred, suspended, ineligible, or voluntarily excluded from the covered transaction, unless it
knows that the certification is erroneous. A participant may decide the method and frequency by
which it determines the eligibility of its principals. Each participant
may, burt is not required to, check the List of Parties Excluded from Federal Procurement and
Nonprocurement Programs.

9. Nothing contained in the foregoing shall be construed to require establishment of a system of
records in order to render in good faith the certification required by this clause. The knowledge and
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
proposed for debarment under 48 CEFR part 9, subpart 9.4, suspended, debatred, ineligible, or
voluntarily excluded from participation in this transaction, in addition to other remedies available to
the Federal Government, the department or agency may terminate this transaction for cause or

default.

Certification Regarding Debarment, Suspension, and Other Responsi
Covered Transactions

stk rok ok

i

o
.;é N

1. The prospective primary participant certifies to the best.0 }1f:s knowledgie and behé‘f :that it and

its principals:

@)

(b) Have not within a three- -yeat penod@xeggﬁ

©)

en!:,‘%gclared
ineligible, or voluntarily excluded by any Federalt aepattment ot agency;

oposaj;;been convicted of or

o e
had a civil judgement relg&ere “%.ié;a;inst them

criminal offense in connecuon with e‘btalnmg, attemptmg to obtain, or

petforming a public (Fed‘“ex;al State, of"’lﬁcal) transaéhon or contract under a

§s o
public transacueh? C ‘lauo‘ﬁézof Federal 0r*§tate antitrust statues or commission

of embezzlement theft forg(etg bnbery, F};Iglﬁcanon or destruction of records,
making false staternents, ;

Are q@t\«preseml lﬂdlcte ? f

P suo, .

governmental entity (F egleral State, or local) with commission of any of the

e
g

50

offens?s enumerated&m pamgraph

‘ ﬁth.ts ceruﬁcan‘ n; and"“

79



Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion—

Lower Tier Covered Transactions

Instructions for Certification

1s

By signing and submitting this proposal, the prospective lower tier participant is providing
the certification set out below.

The certification in this clause is a material representation of fact upon which reliance was
placed when this transaction was entered into. If it is later determined that the prospective
lower tier participant knowingly rendered an erroneous ceruﬁcatlon in addiuon to other
remedies available to the Federal Government the department o: agency with which this
transaction originated may pursue available remedies; including suspens1on or debarment
The prospective lower tier patticipant shall prov1de nnmedlate written’ nouce to the person
to which this proposal is submitted if at any the plospecnve lower tier: parh(:lpant learns
that its certification was etroneous when subrmtted or had become erroneous by reason of
changed circumstances. ; ;

The terms covered transaction, deb f

voluntarily excluded as used in thls c ‘use have the
Coverage sections of rules sibm 1: sslstance in _btalrung a copy of those regulatlons

ebarred suspended, declared ineligible, or voluntarily
tbls covexed transaction, unless authorized by the department

ongmated
at further agrees by subrmmng th1s proposal that it will
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7. A participant in a covered transaction may rely upon a certification of a prospective

participation in a lower tier covered transaction that it is not proposed for debarment under
48 CFR patt 9, subpart 9.4, debarred, suspended, ineligible, or voluntarily excluded from
covered transactions, unless it is known that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
patticipant may, but is not required to, check the List of Parties Excluded from Federal
Procurement and Nonprocurment Programs.

Nothing contained in the foregoing shall be construed to require establishment of a system
of records in order to render in good faith the certification required by this clause. The

P

knowledge information of a participant is not required to excf:ée{?t%é

vhich is normally

\5:\"

possessed by a prudent person in the ordinary course of busmess dealings.
Except for transactions authorized under paragraph 5 Qf these 1nstruct10ns if a participant is
a covered transaction knowingly enters into a lower 11 ‘covered transactlon mi‘h a person

»w

who is proposed for debarment under 48 CFR part 9”3§i1bpart 9.4, suspended d barred

w\:w 4

nt or agency with which this

s

transaction originated may pursue avallable rem dmg squens}on or debarment.

1
i S

b N,
Certification Regarding Debarment, ion, Inel " ibili and Voluntary Exclusion—
Lowe1 Tier Covered Transaqctlonsw S

neither it nor its pﬁn -_Pals arf: Presem:ly debamad suspended, proposed for

J 1ared 1;15:11 ible, or voluntanliy’excluded from participation in this

,fsw

paftment Or agency.

. N

;ower ter parttc1pant is unable to certify to nay of the
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