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What is Digital Health?
Digital Health encompasses the integration of digital tools and 
technologies into clinical care and healthcare education through research 
and innovation. 

At the Institute for Digital Health & Innovation we deliver digital health 
through providing real-time interactive video patient consultations, offering 
medical education curricula to students and alumni, and educating 
patients throughout Arkansas. 

Our goal is to optimize software, devices, and human interaction to 
improve health and wellness.



UAMS Institute for Digital Health & Innovation
Evolution of Telehealth Programs (2003-2019)



Team of 
Program Managers

serving the telehealth needs 
of ~560 members connected 

to the e-Link Network

Team of 
Video Support Specialists

providing 24/7 tech support 
to 801+ endpoints

USAC Consortium Leader
submitting funding 

requests, saving eligible 
Healthcare Providers 

$1.5M FY20

Team of
Technical Reviewers

evaluating 
Arkansas Rural Connect & 

Rural Broadband ID
Grant Applications

Telemedicine 
Network

1.8M Video Calls FY20

UAMS e-Link



Arkansas Rural Broadband ID Expenses Trust Fund Grant
Approved April 2020 to help cities, incorporated 
towns, counties and unincorporated communities 
conduct broadband due-diligence business 
studies. The studies are required in federal grant 
and loan applications for broadband infrastructure.

Administered through the State of Arkansas
Managed by UAMS IDHI

$2M Award Budget 
Maximum Grants Available: 30
Maximum Award/Recipient: $75K 
Grants Awarded: 20
New Grant Awards Pending: 0
Funds Awarded: $1,337,117.00
Funds Remaining: $726,188.22

Presenter
Presentation Notes
Grant Funds Remaining: $726,188.22 (when awardees finish projects, unspent awards dollars are returned back to UAMS and placed back into remaining funds to be awarded to other applicants).




UAMS IDHI Rural Broadband ID Role
Develop Notice of Funding 
Opportunity  (NOFO) and 

application process

Perform initial application 
review for NOFO 

requirements

Draft Legislative 
recommendation for award, 

notify UAMS Legislative liaison 
and State Treasurer of award 

recommendation

Legislative review and 
approval of award

UAMS drafts awardee 
notification letter for 

signatures

Issue PO to awardee. 
Final study reviewed by UAMS and 
provided for legislative review. 
Spending monitored at 4 & 6 mos.
Final report provided to legislature 
after project completion.

If application fails initial review, 
applicant will be asked to 
revise and re-submit, review 
resubmissions as applicable

If award is not approved, 
awardee is notified by UAMS 
with feedback. May revise and 
resubmit if applicable.



Arkansas Rural Connect Program
To provide funding to ISPs to expand broadband in Arkansas with a focus on rural areas. Once 
awards were given to ISPs – monitoring to ensure project completion and proper expenditure of 
award. 

Administered through the Arkansas Economic Development Commission
Technical Feasibility Review and Project Monitoring by the UAMS IDHI

$216.3M Budget
~$5M State Funds 
~$119M CARES Act
~$92M American Rescue Plan

Applications Received: 243
Grant Awards: 111
Grants in Monitoring Phase: 43
Projects Completed: 68
Funds Awarded: $210,769,217

Presenter
Presentation Notes
Original $4.7M for Reviews and ISP awards (funding) $250,000 for reviews and $204,665 for monitoring from different funding sources. 




UAMS IDHI Review Role
UAMS receives application 

from Department of 
Commerce for review

Perform initial application 
review for technical 

feasibility

Submit questions or 
concerns regarding 

applications, if applicable

Recommend for 
award

Review additional 
information and complete 

application review

If application fails initial 
review, applicant will be 
asked to revise and re-
submit, resulting in multiple 
reviews per applicant

Questions and concerns could 
also result in multiple 
correspondence and reviews



UAMS IDHI Monitoring Role
Dept. of Commerce notifies UAMS that 

application was awarded. 

UAMS sends letter to 
awardee stating next step 
and set-up their processes 

for monitoring each 
project. 

UAMS will set-up 
initial meeting with 
awardee to go over 

monitoring 
processes. 

UAMS will  follow 
project updates and 

notify Dept. of 
Commerce of any 

pending issues/delays. 

UAMS will review 
project updates, 

invoices and compare 
to application and 
other informaation 

gathered from 
Awardee during initial 

meeting. UAMS will 
meet with Awardees 
to ensure timelines 

and budgets are met.

UAMS will provide 
Dept. of Commerce 

bi-weekly reports  and 
include any issues 

related to projects. 

Should issues occur, 
UAMS works with 

Awardee to correct 
and update the 

Dept. of Commerce 
report. 

Should an extension be 
requested by Awardee, 
UAMS will  notify Dept. 

of Commerce and 
obtain approval of 

denial. 

UAMS will notify Awardee 
of extension timeline or of 

denial. 

Once the project is deemed complete by 
Awardee, visit a sampling of sites within the 

project to ensure completion.

Request speed tests 
of entire project - 

also verifies project 
completion. 

Request final invoices. 
Perform financial 
audit. Compare 

invoices to budgets/
equipment lists. 

Provide Dept. of Commerce a letter of 
project completion. 
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Arkansas Broadband Deployment >= 100/10

https://broadbandmap.fcc.gov/#/



U.S. Department of Commerce’s National Telecommunications and Information Administration
https://broadbandusa.maps.arcgis.com/apps/webappviewer/index.html?id=ba2dcd585f5e43cba41b7c1ebf2a43d0
Accessed: 9/3/21

Broadband USA
Nat ional Telecommunicat ions and Informat ion Administ rat ion

https://broadbandusa.maps.arcgis.com/apps/webappviewer/index.html?id=ba2dcd585f5e43cba41b7c1ebf2a43d0


Fixed Broadband Services in Arkansas

FCC Form 477 - No Provider 
Reports 25/3 Mbps Consumer Service
(Census Block)

Ookla Median Speeds Test Below 25/3 
(Census Tract)

Microsoft – 75%+ Devices Connect to 
MS Updates below 25Mbps 

U.S. Department of Commerce’s National Telecommunications and Information Administration
https://broadbandusa.maps.arcgis.com/apps/webappviewer/index.html?id=ba2dcd585f5e43cba41b7c1ebf2a43d0
Accessed: 9/3/21

Presenter
Presentation Notes
Notes ref: (https://broadbandusa.ntia.doc.gov/sites/default/files/2021-07/IBN%20-%20Presentation_0.pdf)

Form 477
•Created using the Jan-Jun 2020 FCC Form 477 data collection from U.S. Internet service providers (ISPs). •U.S. where no ISP reported consumer fixed terrestrial broadband Internet services at speeds which meet the FCC's 25/3 Mbps benchmark for fixed broadband. •Reported at the census block level and this layer was created by selecting all land- based census blocks (water census blocks excluded) which had no providers reporting fixed terrestrial broadband consumer offerings at the 25/3 Mbps threshold or above.

Ookla
•Time period from January - June 2020 •Speed test results at the census tract level. Tracts with collective median speed test results below 25/3 Mbps are shown in red while tracts without Ookla results are shown in gray. Tracts with median speeds above 25/3 Mbps are shown in green.

Microsoft
Estimate of broadband usage over multiple Microsoft services in November 2019 • Every time a device using Microsoft software receives an update or connects to a Microsoft service, Microsoft is able to estimate the device's throughput speed based on the size of the packet sent and the time it takes to download. •Using this information Microsoft was able to provide an estimate of the percentage of the population using broadband (25 Mbps download speeds or higher) in each county. •Microsoft estimates that ~157 million people in the US are not using the Internet at broadband speeds. • The layer in this map shows counties in red where 75% or more of users are not using broadband according to Microsoft estimates (reported percentage of broadband use below 0.25 in the dataset). Data does not include values for all counties. Areas with higher broadband usage percentages are shown in green while areas without data are shown in gray.

https://broadbandusa.maps.arcgis.com/apps/webappviewer/index.html?id=ba2dcd585f5e43cba41b7c1ebf2a43d0


4G LTE Coverage as of May 15, 2021 
(AT&T Mobility, T-Mobile, Verizon)

FCC Releases First-Of-Its-Kind Mobile Broadband Map
https://www.fcc.gov/document/fcc-launches-new-mobile-broadband-map
Accessed: 9/3/21

https://www.fcc.gov/document/fcc-launches-new-mobile-broadband-map
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