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State of Arkansas 1 

79th General Assembly A Bill 2 

Regular Session, 1993 SENATE BILL      823 3 

By: Senator Bookout 4 

 5 

 6 

     For An Act To Be Entitled 7 

"AN ACT TO REQUIRE THE DEVELOPMENT AND USE OF PERFORMANCE 8 

BASED CONTRACTS BY STATE AGENCIES; AND FOR OTHER 9 

PURPOSES." 10 

 11 

 Subtitle 12 

"TO REQUIRE THE DEVELOPMENT AND USE OF PERFORMANCE BASED 13 

CONTRACTS BY STATE AGENCIES." 14 

 15 

BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF ARKANSAS: 16 

 17 

 SECTION 1.  The General Assembly finds that in the absence of adequate 18 

attention to service quality, government programs often become wasteful, 19 

ineffective and unresponsive; that evaluating the quality of service provided 20 

under state agency contracts for professional and consulting services is 21 

necessary to protect the integrity of state funded programs; that requiring 22 

the inclusion of a performance evaluation provision in professional service 23 

contracts and consulting services contracts will provide a mechanism for 24 

evaluating the quality of service provided under those contracts; that 25 

requiring state agencies to report annually regarding performance evaluation 26 

to a Joint Interim Committee will encourage state agencies to conduct thorough 27 

performance evaluations, which may provide information that can help improve 28 

the programs and services they provide.  Therefore, it is declared to be the 29 

intent of this legislature to require state agencies to include performance 30 

evaluation provisions in contracts for professional services and consulting 31 

services and to report at least annually regarding the evaluation of each 32 

contract. 33 

 34 

 SECTION 2.  Subchapter 17, Chapter 4, Title 19 of the Arkansas Code is 35 
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amended by adding the following new section: 1 

 "19-4-1711.  Performance Evaluation. (a)  All new professional services 2 

contracts and consultant services contracts entered into by state agencies 3 

shall include a performance evaluation provision that outlines a method for 4 

evaluating the service provided under the contract.  The provision shall 5 

identify the goals and performance indicators of the contract and how the 6 

state agency intends to evaluate the service provided. 7 

 (b)  Each state agency shall actively seek appropriate remedy when 8 

contract performance is less than satisfactory. 9 

 (c)  Each state agency shall report to the appropriate Joint Interim 10 

Committee at least annually regarding the performance evaluation of each 11 

professional services contract and each consulting services contract. 12 

 (d)  No existing state agency professional services contract or 13 

consultant services contract shall be extended or renewed without including a 14 

provision for performance evaluation. 15 

  (e)  This section shall only apply to contracts required to be submitted 16 

under §19-4-1710 and shall not apply to architectural and engineering services 17 

contracts." 18 

 19 

 SECTION 3.  Arkansas Code 19-4-1709(b)(1) is amended to read as follows: 20 

 "(1)   A section setting forth in reasonable detail the objectives and 21 

scope of the contractual agreement, the methods to be used by the agency to 22 

determine whether the objectives specified have been achieved and a 23 

performance evaluation provision that outlines the methods to be used by the 24 

agency to evaluate the quality of service provided under the contractual 25 

agreement as required by §19-4-1711; 26 

 27 

 SECTION 4.  This act shall become effective July 1, 1993. 28 

 29 

 SECTION 5.  All provisions of this act of a general and permanent nature 30 

are amendatory to the Arkansas Code of 1987 Annotated and the Arkansas Code 31 

Revision Commission shall incorporate the same in the Code. 32 

 33 

 SECTION 6.  If any provision of this act or the application thereof to 34 

any person or circumstance is held invalid, such invalidity shall not affect 35 
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other provisions or applications of the act which can be given effect without 1 

the invalid provision or application, and to this end the provisions of this 2 

act are declared to be severable. 3 

 4 

 SECTION 7.  All laws and parts of laws in conflict with this act are 5 

hereby repealed. 6 

 7 

 SECTION 8.  The General Assembly finds that contracts including a 8 

performance evaluation provision will not only protect the state_s investment 9 

of tax dollars but will also provide information that can help improve 10 

programs and the services they provide; that this act provides for the 11 

inclusion of performance evaluation provisions in all state agency contracts; 12 

and that in order to protect the integrity of state funded programs, it is 13 

essential that state agencies entering into contracts immediately implement 14 

performance evaluations.    Therefore, an emergency is hereby declared to 15 

exist and this act being necessary for the immediate preservation of the 16 

public peace, health, and safety, shall be in full force and effect from and 17 

after its passage and approval. 18 

 19 

 /s/Senator Bookout 20 

 21 

 22 

 23 

 24 

 25 

 26 

 27 

 28 

 29 

 30 

 31 

 32 

 33 

 34 

 35 



As Engrossed: 3/19/93 3/22/93 3/29/93 3/31/93 
 

 

 mak376 
 

 SB 823

 4

 1 

 2 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


