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2008 AGENCY FUND TRANSFERS

For your information, the Office of Budget has
enumerated the following fund transfers which were

made from agency treasury fund accounts but do not appear on

the Appropriation Summary as expenditures

Agency
Abstracters' Board of Examiners, Arkansas
Accountancy, State Board of
Aeronautics, Arkansas Department of

Appraiser Licensing & Certification Board,
Arkansas

Assessment Coordination Department
Auctioneer's Licensing Board

Bail Bondsman Licensing Board, Professional
Bank Department, State

Barber Examiners, State Board of

Collection Agencies, State Board of
Cosmetology, State Board of

Development Finance Authority, Arkansas

Disability Determination for Social Security
Administration

Fair Housing Commission, Arkansas
Health Services Permit Agency
Information Systems, Department of
Insurance Department

Liquefied Petroleum Gas Board

Minority Health Commission, Arkansas
Motor Vehicle Commission, Arkansas
Natural Resources Commission, Arkansas
Oil and Gas Commission

Parks & Tourism, Department of

Parks & Tourism - History Commission
Physical Therapy, Arkansas State Board of
Private Career Education, State Board of
Psychology Board, Arkansas

Public Service Commission, Arkansas
Real Estate Commission

Rural Services, Department of

Securities Department

Tobacco Control Board, Arkansas
Tobacco Settlement Commission, Arkansas
Waterways Commission, Arkansas

Blanket Surety

Bond Premiums Claims
ACA §21-2-710 ACA §19-10-204
$2 $0
$12 $0
$8 $0
$6 $0
$67 $0
$2 $0
$6 $0
$148 $0
$6 $0
$12 $0
$20 $0
$119 $0
$439 $1,140
$8 $0
$18 $0
$502 $0
$338 $204
$12 $0
$16 $0
$14 $0
$166 $500
$51 $0
$1,359 $279
$42 $0
$4 $0
$6 $0
$4 $0
$215 $0
$30 $0
$10 $2,009
$67 $0
$36 $0
$4 $0
$4 $0

Workers' Compensation

Administrative
Cost Reimbursement
ACA §11-9-307

$0
$0
$0
$0

$53
$0
$0
$0
$0
$0
$0
$0
$0

$0
$105
$3
$109,314
$0
$0
$0
$11
$0
$24,845
$0
$0
$552
$0
$22
$0
$0
$0
$16
$0
$0
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AGENCY POSITION USAGE REPORT

FY2007 - FY2008 3 YEAR AVERAGE(FY07,FY08,FY09)
Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of
Agency an. [Filled [Unfilled| Total | Total |A4Shonzed| "M [riiled [unfilled| Total Total | Authonized

0200 - Abstracters' Board of Examiners, Arkansas 1 1 0 1 0 0.00 % 1 1 0 1 0 0.00 %
0203 - Accountancy, State Board of 9 7 2 9 0 22.22 % 8 6 2 8 0 25.00 %
0290 - Acupuncture & Related Techniques, AR State Board of 0 0 0 0 0 0.00 % 0 0 0 0 0 0.00 %
0402 - Aeronautics, Arkansas Department of 4 4 0 4 0 0.00 % 4 4 0 4 0 0.00 %
0205 - Appraiser Licensing & Certification Board, Arkansas 3 4 0 4 -1 -33.33 % 3 3 0 3 0 0.00 %
0490 - Assessment Coordination Department 36 30 6 36 0 16.67 % 36 32 3 35 1 11.11 %
0210 - Auctioneer's Licensing Board 1 1 0 1 0 0.00 % 1 1 0 1 0 0.00 %
0211 - Bail Bondsman Licensing Board, Professional 3 3 0 3 0 0.00 % 3 3 0 3 0 0.00 %
0405 - Bank Department, State 77 66 11 77 0 14.29 % 77 69 8 77 0 10.39 %
0212 - Barber Examiners, State Board of 3 3 0 3 0 0.00 % 3 3 0 3 0 0.00 %
0221 - Collection Agencies, State Board of 8 6 2 8 0 25.00 % 7 6 1 7 0 14.29 %
0227 - Cosmetology, State Board of 10 8 2 10 0 20.00 % 10 9 1 10 0 10.00 %
0395 - Development Finance Authority, Arkansas 62 55 7 62 0 11.29 % 62 57 4 61 1 8.06 %
0311 - Disability Determination for Social Security Administration 284 225 25 250 34 20.77 % 283 226 23 249 34 20.14 %
0229 - Fair Housing Commission, Arkansas 7 6 1 7 0 14.29 % 6 5 1 6 0 16.67 %
0275 - Health Education, Arkansas Board of 0 0 0 0 0 0.00 % 0 0 0 0 0 0.00 %
0665 - Health Services Permit Agency 11 7 4 11 0 36.36 % 11 8 3 11 0 27.27 %
0271 - Hearing Instrument Dispensers, Arkansas Board of 0 0 0 0 0 0.00 % 0 0 0 0 0 0.00 %
0470 - Information Systems, Department of 263 251 12 263 0 4.56 % 259 247 12 259 0 4.63 %
0425 - Insurance Department 184 172 12 184 0 6.52 % 183 172 11 183 0 6.01 %
0430 - Liquefied Petroleum Gas Board 7 6 1 7 0 14.29 % 7 6 1 7 0 14.29 %
0319 - Minority Health Commission, Arkansas 9 8 1 9 0 1111 % 8 7 1 8 0 12.50 %
0320 - Motor Vehicle Commission, Arkansas 7 7 0 7 0 0.00 % 7 7 0 7 0 0.00 %
0455 - Natural Resources Commission, Arkansas 93 81 12 93 0 12.90 % 93 80 12 92 1 13.98 %
0440 - Oil and Gas Commission 32 30 2 32 0 6.25 % 30 29 1 30 0 333 %
0900 - Parks & Tourism, Department of 766 702 46 748 18 8.36 % 752 694 39 733 19 771 %
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AGENCY POSITION USAGE REPORT

FY2007 - FY2008

3 YEAR AVERAGE(FY07,FY08,FY09)

Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of
Agency an. [Filled [Unfilled| Total | Total |A4Shonzed| "M [riiled [unfilled| Total Total | Authonized

0915 - Parks & Tourism - History Commission 23 23 0 23 0 0.00 % 23 23 0 23 0 0.00 %
0246 - Physical Therapy, Arkansas State Board of 2 2 0 2 0 0.00 % 2 2 0 2 0 0.00 %
0216 - Private Career Education, State Board of 4 4 0 4 0 0.00 % 4 3 0 3 1 25.00 %
0289 - Psychology Board, Arkansas 0 0 0.00 % 2 0 2 0 0.00 %
0450 - Public Service Commission, Arkansas 114 103 11 114 0 9.65 % 114 104 9 113 1 8.77 %
0248 - Real Estate Commission 15 14 1 15 0 6.67 % 15 14 0 14 1 6.67 %
0250 - Rural Services, Department of 5 5 0 5 0 0.00 % 5 5 0 5 0 0.00 %
0251 - Sanitarians Board, Arkansas State Board of 0 0 0 0 0 0.00 % 0 0 0 0 0 0.00 %
0410 - Securities Department 38 38 0 38 0 0.00 % 37 36 1 37 0 2.70 %
0347 - Student Loan Authority, Arkansas 6 6 0 6 0 0.00 % 6 6 0 6 0 0.00 %
0333 - Teacher Housing Development Foundation 2 2 0 2 0 0.00 % 2 2 0 2 0 0.00 %
0261 - Tobacco Control Board, Arkansas 18 17 1 18 0 5.56 % 18 17 0 17 1 5.56 %
0334 - Tobacco Settlement Commission, Arkansas 2 2 0 2 0 0.00 % 2 2 0 2 0 0.00 %
0341 - Waterways Commission, Arkansas 3 2 1 3 0 33.33 % 3 2 1 3 0 33.33%

Appraiser Licensing & Certification Board (0205) - The -1 Unbudgeted position for FY08 and FY09 is due to a Supplemental Emergency Position.
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ARKANSAS ABSTRACTERS' BOARD

Enabling Laws

Act 783 of 2007
Act 109 of 1969 as amended.
See A.C.A. § 17-11-401

History and Organization

The Arkansas Abstracter's Board of Examiners was created by Act 109 of 1969. This Act established a
three-member board, appointed by the Governor, confirmed by the Senate, to serve six (6) year terms.
The terms are staggered so that one member is replaced every two years. Act 1042 of 2007 changed the
name of the Board to the Arkansas Abstracters’ Board. This act increases the number of board members
from three to five.

Act 1042 of 2007 provides that two of the board members shall be actively engaged in the making of
abstracts to real estate titles in the State of Arkansas for a period of no less than five (5) years prior to
their appointment. A third member shall be knowledgeable of the abstract business, and two members
shall be at large.

The Arkansas Abstracters’ Board is staffed with one (1) part-time employee, an Abstracter Secretary
General. This Board is responsible for the proper supervision and renewal of some 100-125 firm licenses
and more than 325 individual licenses on an annual basis. In addition, the Board schedules and
administers a semi-annual examination to approximately 30 individuals, which is given in the April and
October time frames each year. Also, the Board is responsible for the examination of the records of all
new firms making application for license.

In addition, the Board is responsible for responding to complaints regarding possible unlicensed
operations, etc. and scheduling hearings as needed to resolve the complaints. Enforcement of the
provisions of A.C.A. § 17-11-201 is within the duties of this Board and periodic inspections may be made
on a random basis to ensure compliance. Revocation of certificates of authority is within the jurisdiction
of this Board when non-compliance is determined in a hearing before the Board, when requested by the
licensee.

GOVERNOR

ARKANSAS ABSTRACTERS' BOARD

‘ EXECUTIVE SECRETARY \

ARKANSAS ABSTRACTERS' BOARD - 0200 Page 4
Van Winton, Chairman




Agency Commentary

The Arkansas Abstracters’ Board has the responsibility to regulate and license both abstract companies
and individual abstracters of real estate titles. Funding is derived from special revenues collected based
on fees charged for licenses, examinations, and transfers. With the increased interest in mineral rights,
we are expecting an increase in the demand for abstract licenses.

Two additional board members were appointed during the last biennium. The Board’s records and
business has been maintained and conducted out of their one employee’s home. The Board is requesting
additional appropriation to set up and maintain a more professional and accessible office. This will give
the Board a location to hold regular meetings. Board member travel reimbursement expenses are
requested. The additional Operating Expenses are to cover lease of office space, telephone, printing,
office supplies, refunds, computer, computer programs, fax, and copier.

The Agency would like to join and attend the Arkansas Land Title Association (ARLTA). This
professional association will provide valuable tools and resources. Most of our clients are members of
this association. By participating in ARLTA, they will provide continuing education to our members and
provide a way to meet new clients thereby providing increased revenue.

One function of the Board is to hear any legitimate complaints. A need to contract a court reporter is
requested, since a court reporter is required to be present.

Audit Findings

DIVISION OF LEGISLATIVE AUDIT
AUDIT OF :
ARKANSAS ABSTRACTORS BOARD OF EXAMINERS

FOR THE YEAR ENDED JUNE 30, 2005
Recommendations
The Chief Fiscal Officer of the State of Arkansas review the

Findings
Ms. Judy Conn, the Executive Secretary for the board, was hired

July 1,2002. During the period under review she submitted weekly
timesheets to the payroll section of the Department of Finance and
Administration (DFA). Although these timesheets reflected that
she worked forty (40) hours per week for the Board, she was also
employed as a full-time employee for a titte company. Ms. Conn
has indicated that she actually worked less than forty (40) hours
per week for the Board; however, no documentation exists to verify
the actual amount of time she spent working for the Board. Ms.
Conn received a salary for Board duties of $17,422 and $17,999
during the years ended June 30, 2004 and 2005, respectively.

During our review it was noted that documentation to account for
licenses issued and fees collected was inadequate and
incomplete, or improper disbursement practices, were indicated
by the following:

e The Board did not maintain a listing of active and inactive
individuals and firms licensed each year.

circumstances related to Ms. Conn’s employment and determine if
a full-time salary was appropriate. Weekly timesheets submitted
by Board employees should accurately reflect the hours worked.
Also, the Board should comply with established State personnel
policies for full-time employees.

ARKANSAS ABSTRACTERS' BOARD - 0200
Van Winton, Chairman
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DIVISION OF LEGISLATIVE AUDIT
AUDIT OF :
ARKANSAS ABSTRACTORS BOARD OF EXAMINERS

FOR THE YEAR ENDED JUNE 30, 2005

Findings

Recommendations

e As indicated by the Executive Secretary for the Board, only
two (2) exams were held between July 1, 2003 and June
30, 2005. Of the thirteen (13) individuals listed as taking
the exam, only two (2) exam fees could be traced to
deposits and one (1) exam fee was deposited that could
not be traced to the testing roster.

e Five (5) firm, ten (10) individual and ten (10) inactive
licenses were issued without collecting the correct fee for
the type of license.

e Two (2)firms and six (6) individuals paid for a license and
no license was issued.

e Three (3) firms and sixteen (16) individuals were issued
licenses that did not have licenses in the prior year. The
Board did not maintain documentation to indicate that
these new licensees were certified during the year.

e Fees paid by thirty-three (33) firms and ninety-five (95)
individuals were deposited after the 60 day renewal
deadline. It could not be determined from the Board’s
records if receipts were deposited in a timely manner or if
the licenses were delinquent and needed to be
recertified.

e Three (3) undeposited checks for license fees were found
in the Board’s files during our review on December 15,
2005. Two (2) of these checks were dated in July 2004
and one (1) was dated in September 2004.

e Seven (7) disbursements totaling $1,329.88 were made
from the Board’s local checking account. Board
procedures provide that all receipts are to be deposited
into a local checking account and then transferred to the
State Treasury. Ark. Code Ann. 17-11-204 requires that all
Board expenditures be paid from the Board’'s State
Treasury Fund (SXA).

e The Board did not maintain documentation to support that
they made monthly bank reconciliations.

The Board currently has ownership of six (6) pieces of equipment
with a book value of $1,124. The Board’s prior Executive Secretary
still has possession of this equipment.

Ark. Code Ann. 25-17-208 requires the Board to meet in regular
session at least once in each semiannual period. Subsequentto
the Board’s regularly scheduled meeting in May 2002, the next
meeting was not held until August 2004. Special meetings were
held in October 2005 and November 2005 to discuss personnel
issues.

The Board take possession of its furniture and equipment or
transfer it to Marketing and Redistribution.

The Board comply with Arkansas legal requirements for at least
one regular session each semiannual period.

ARKANSAS ABSTRACTERS' BOARD - 0200
Van Winton, Chairman
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Employment Summary

Male Female Total %
White Employees 0 1 1 100 %
Black Employees 0 0 0 0 %
Other Racial Minorities 0 0 0 0 %
Total Minorities 0 0%
Total Employees 1 100 %
Publications
A.C.A. 25-1-204
Required for .
Name Stat_utor:y # c?f Re?sor_l(s) for Ct_)ntl_nue_d
Authorization Governor General Copies Publication and Distribution
Assembly
None N/A N N 0 N/A

ARKANSAS ABSTRACTERS' BOARD - 0200

Van Winton, Chairman
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Agency Position Usage Report

FY2006 - 2007

FY2007 - 2008

FY2008 - 2009

Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of
Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total | Total A“ﬁ:ﬂ;‘:ﬁd
1 1 0 1 0 0.00 % 1 1 0 1 0 0.00 % 1 1 0 1 0 0.00 %
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Analysis of Budget Request

Appropriation: 069 - Abstracter's Board-Operations
Funding Sources: SXA - Arkanas Abstracters' Board Fund

Act 109 of 1969 established a three member Abstracter’s Board of Examiners. During the last biennium,
Act 1042 of 2007 increased the Board to five members. The Board has the responsibility to regulate and
license both abstract companies and individual abstracters of real estate titles. The Board schedules and
administers a semi-annual examination to individuals seeking certification as a registered abstracter. Over
300 individuals and 125 firm licenses are issued and renewed each year. Funding is derived from special
revenues collected based on fees charged for licenses, examinations, and transfers in accordance to
Arkansas Code 17-11-302 and 17-11-322 (b).

Base Level position was changed from unclassified to classified to reflect the recommendations of the Pay
Plan Study and salaries were adjusted accordingly. A 2.3% Cost of Living Allowance is reflected in the
second year of the biennium. The Base Level request for Regular Salaries may include board member
Stipend payments and Career Service payments for eligible employees. Personal Services Matching
includes a $75 increase in the monthly contribution for State employee’s health insurance for a total State
match per budgeted employee of $425.

The Base Level Request is $32,618 in FY10 and $33,191 in FY11.

The Change Level Requests submitted are $ 26,128 in FY10 and $ 23,128 in FY11 and are summarized as
follows:

1. Operating Expenses of $23,070 in both FY10 and FY11 for increases in setting up and maintaining
an office, an increase in Board member travel expenses, and the ability to utilize a court reporter’s
services for complaint hearings.

2. Information Technology needs in Operating Expenses of $3,058 in FY10 and $58 in FY11l. This
includes replacement of an outdated computer with the latest Microsoft Office and anti-virus
software and a fax/copier.

The Executive Recommendation provides for Base Level and $10,000 in appropriation each year of the
Biennium.

ARKANSAS ABSTRACTERS' BOARD - 0200 Page 9
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Appropriation Summary

Appropriation:
Funding Sources:

069 - Abstracter's Board-Operations
SXA - Arkanas Abstracters' Board Fund

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 10,770 19,993 20,193} 21,017 21,017 21,017 21,500 21,500 21,500

#Positions 1 1 1 1 1 1] 1 1 1
Personal Services Matching 5010003 5,028 7,930 8,264 9,034 9,034 9,034 9,124 9,124 9,124
Operating Expenses 5020002 2,567 2,567 2,567 2,567 28,695 12,567 2,567 25,695 12,567
Conference & Travel Expenses 5050009 0 0 o 0 0 o 0 0 0
Professional Fees 5060010 0 0 0o 0 0 0 0 0 0
Data Processing 5090012 0 0 0 0 0 0 0 0 0
Capital Outlay 5120011 0 0 0) 0 0 0) 0 0 0
Total 18,365 30,490 31,024 32,618 58,746 42,618 33,191 56,319 43,191

Funding Sources

Fund Balance 4000005 19,991 34,483 38,308 38,308 38,308 43,819 17,691 33,819
Special Revenue 4000030 32,857 34,315 38,129 38,129 38,129 38,628 38,628 38,628
Total Funding 52,848 68,798 76,437 76,437 76,437 82,447 56,319 72,447
Excess Appropriation/(Funding) (34,483) (38,308) (43,819) (17,691) (33,819 (49,256) 0 (29,256)
Grand Total 18,365 30,490 32,618 58,746 42,618 33,191 56,319 43,191
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Change Level by Appropriation

Appropriation:

Funding Sources:

069 - Abstracter's Board-Operations

SXA - Arkanas Abstracters' Board Fund

Agency Request
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 32,618, 1 32,618, 100.0 33,191 1 33,191 100.0
C01 |Existing Program 23,070 0 55,688 170.7] 23,070 0 56,261 169.5
C08 [Technology 3,058 0 58,746 180.1 58 0 56,319 169.7
Executive Recommendatio
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 32,618, 1 32,618, 100.0 33,191 1 33,191 100.0
C01 |Existing Program 6,942 0 39,560 121.3 9,942 0 43,133 130.0]
C08 [Technology 3,058 0 42,618 130.7 58 0 43,191 130.1
Justification
C01 [ The Board would like to set up and maintain an official office instead of operating from an employee’s home. This would give the general public a
physical location to contact the Agency as well as give the Board a location to meet and conduct hearings. During the last biennium, two additional
board members were added. The Board is in the process of updating the Abstractor’s rules and policies. Additional meetings and travel expenses
will be incurred by each Board member. The Agency would like to join and attend the Arkansas Land Title Association (ARLTA). A court reporter is
needed to transcribe complaint hearings. Additional Operating Expenses are needed for the new office space, which includes rent, telephone,
printing, office supplies, and refunds.
C08 | Request to purchase a computer, a fax machine, computer software, and upgrade internet connections. These items will be one time purchases.
These IT related items can be found in the Agency’s IT Plan in the IT Support Cost section under Additional Hardware for the computer and
Additional Software and State Network for email/internet connections.

ARKANSAS ABSTRACTERS' BOARD - 0200

Van Winton, Chairman

Page 11




STATE BOARD OF ACCOUNTANCY

Enabling Laws

Act 520 of 2007
A.C.A. §17-12-101 et seq.

History and Organization

Act 229 of 1915 established the Accountancy Board. Act 160 of 1975 repealed Act 229 and is known as
the Public Accountancy Act of 1975. It authorized a seven member Board that is made up of five CPA’s,
a consumer representative and a senior citizen. The mission of the Board is to protect the public welfare
by establishing and maintaining a high standard of integrity and dignity in the practice of public
accountancy. The statutory responsibility of the Board is to see that persons attesting as experts in
accountancy as to the reliability or fairness of presentation of financial information be qualified to do so
and that such be reserved to persons who demonstrate their ability and fitness to observe and apply the
standards of the accounting profession.

The primary activities of the Board are to:

Process applications, evaluate and certify education of exam candidates for eligibility to take the
Uniform CPA Examination.
Grant certifications to those who pass the CPA examination and those that otherwise qualify.

[ ]
o Determine whether those who apply for a license to practice qualify.
e Annually register and issue licenses to all CPA’s, PA’s and Firms practicing public accounting.
o Investigate violations of the Public Accountancy Act and take disciplinary action when appropriate
after conducting a hearing.
e Monitor mandatory continuing professional education on CPA’s and PA’s who hold licenses to
practice.
e Administer a Quality Review Program on audit, compilation, review and governmental audit
reports.
e~ ]
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Agency Commentary

The State Board of Public Accountancy was authorized by Arkansas Code Annotated § 17-12-201, and is
responsible for oversight and regulation of the practice of public accounting and those persons who are
performing duties as a certified public accountant and public accountant. The Board is responsible for
promulgating and amending rules of professional conduct appropriate to establishing and maintaining a
high standard of integrity and dignity in the profession of public accountancy; and issuing rules of
professional conduct pertaining to corporations practicing public accounting. Further, the Board is
responsible for determining the qualifications of applicants for the CPA examination, processing
applications, certifying education and continuing educational requirements and authorizing the issuance
of new and renewal licenses to those individuals meeting the standards established for the practice of
public accounting. The Board investigates all alleged and factual violations of the accountancy’s licensing
law as well as holds hearings and assesses penalties to ensure compliance. The Agency receives no
funding from the State because the operations of the Board are cash funded from the receipt of fees
charged for licensing, issuance, renewal of licenses, examination, and penalties and fines associated with
violations of regulations.

Salary Expenses:

The Board is requesting an increase for board member stipends and related match in the amount of $452
in FY10 and in FY11l. Act 67 of 2007 now allows the agency to pay stipends to Board members for any
day while performing any proper business of the Board. Additional increase will allow Board members to
receive a stipend for conducting board business such as the CPA Certificate Ceremony given at the
Capitol for new CPAs and serving as the Chair of a Task Force to address agency needs or rule changes
due to changes in the accounting profession.

Operating Expenses:
An increase in Operating Expenses of $62,350 in FY10 and $66,099 in FY11 is requested.

For FY10 and FY11, the requested increase would be allocated between such expenses as computer
equipment, office supplies, freight, other rent & leases, trash pick-up services, mileage;
subscriptions/publications; software/license; meals, lodging, tuition & course material, enforcement
investigation expense, postage, parking fees, office rent, board member travel, cash fund service charge
and other expenses and services due to expected increase in costs, inflation, the rising cost of fuel and
mileage rates, increased office space and to provide the resources including replacing outdated computer
equipment and the opportunity to stay abreast of current laws and the ever changing accounting
environment to effectively accomplish the Board’s mission. The costs associated with board member
conferences and travel allows the opportunity for dedicated board members and certified public
accountants to attend meetings specifically designed to educate and focus on the rapidly changing
accounting environment for better protection of the public welfare. A reallocation of resources is
requested to properly classify $22,657 from Data Processing to Operating Expenses for support and
maintenance of their web site and licensure database (network services).

Conference & Travel Expenses:
The Board is asking for change level request for Conference & Travel Expenses for employees in the
amount of $431 for FY10 and $877 for FY11.

This increase would be allocated between mileage, common carrier, meals, lodging, conference/seminar
fees related to anticipated increases in these expenses due to mileage reimbursement rates, fuel costs and
inflation. These conferences and seminars are to provide the agency’s staff training to stay abreast of the
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changing accounting environment.

Data Processing:
The Board requests a reallocation of resources to properly classify $22,657 from Data Processing to
Operating Expenses for network services expense for FY10 and FY11.

Capital Outlay:

The Board is requesting the restoration of Capital Outlay of $10,000 for both years of the biennium and
an increase of $17,500 in FY10 and $7,500 in FY11 for a total amount of $27,500 in FY10 and $17,500
in FYll. These amounts are for anticipated leasehold improvements, to replace a server for the
computer network and for equipment and furniture replacement of obsolete, non-repairable equipment
or to provide additional equipment as needed during the next biennium.

Exam Fees:

The Board is requesting an increase of $60,000 for FY10 and $75,000 for FY11l. These estimated costs
are for anticipated increases in the third-party costs of administering the CPA Exam and in the number of
candidates applying for and taking the exam.

Audit Findings

DIVISION OF LEGISLATIVE AUDIT
AUDIT OF :
ARKANSAS STATE BOARD OF PUBLIC ACCOUNTANCY

FOR THE YEAR ENDED JUNE 30, 2007
Findings Recommendations
None None

Employment Summary

Male Female Total %

White Employees 2 4 6 86 %
Black Employees 0 1 1 14 %
Other Racial Minorities 0 0 0 0 %
Total Minorities 1 14 %

Total Employees 7 100 %

Cash Fund Balance Description as of June 30, 2008

Fund Account Balance Type Location
3030000 $1,151,751 Investment Regions Invest/Morgan Keegan
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Statutory/Other Restrictions on use:

Public Accountancy Act of 1975 as amended. A.C.A. §17-12-100 et seq. All fees and other moneys
received by the Arkansas State Board of Public Accountancy pursuant to the provisions of this chapter
shall be kept in a separate fund and expended solely for the purposes of this chapter.

Statutory Provisions for Fees, Fines, Penalties:
Public Accountancy Act of 1975 as amended A.C.A §17-12-306 — The Arkansas State Board of Public
Accountancy shall charge a fee to each applicant applying to sit for the examination.

Revenue Receipts Cycle:

Fall/Winter receipt of Annual Registration from registrants. Year round registration for Uniform CPA
Examination.

Fund Balance Utilization:

Funds expended to meet expenditures in accordance with appropriation act for the Board of Public
Accountancy.

Fund Account Balance Type Location
3030000 $59,315 Checking/Savings Regions Bank

Statutory/Other Restrictions on use:

Public Accountancy Act of 1975 as amended. A.C.A. §17-12-100 et seq. All fees and other moneys
received by the Arkansas State Board of Public Accountancy pursuant to the provisions of this chapter
shall be kept in a separate fund and expended solely for the purposes of this chapter.

Statutory Provisions for Fees, Fines, Penalties:
Public Accountancy Act of 1975 as amended A.C.A §17-12-306 — The Arkansas State Board of Public
Accountancy shall charge a fee to each applicant applying to sit for the examination.

Revenue Receipts Cycle:
Fall/Winter receipt of Annual Registration from registrants. Year round registration for Uniform CPA

Examination.
Fund Balance Utilization:

Funds expended to meet expenditures in accordance with appropriation act for the Board of Public
Accountancy.

Publications
A.C.A. 25-1-204
Required for .
Name Statutory # of Reason(s) for Continued
Authorization Governor General Copies Publication and Distribution
Assembly
Directory of Licenses A.C.A.17-12-203 (b) N N 10 Existence of Statutory Requirement
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Agency Position Usage Report

FY2006 - 2007

FY2007 - 2008

FY2008 - 2009

Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of
Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total | Total A“ﬁ:ﬂ;‘:ﬁd
8 7 1 8 0 12.50 % 9 6 3 9 0 33.33 % 9 7 2 9 0 22.22 %
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Analysis of Budget Request

Appropriation: A25 - Accounting Board-Cash Operations
Funding Sources: 303 - Accountancy Board - Cash

The State Board of Public Accountancy authorized by Arkansas Code Annotated §17-12-201 is responsible
for oversight of the practice of public accounting and individuals performing duties as a certified public
accountant. The Board is responsible for administering an examination, certifying educational and
continuing educational requirements, and issuing certificates and licenses to those individuals meeting
established standards for the practice of public accounting. The operations of the Board are funded from
examination and license fees charged by the agency.

Base Level unclassified positions were changed to classified and the current classified position reflects the
recommendations of the Pay Plan Study. Salaries were adjusted accordingly. A 2.3% Cost of Living
Allowance is reflected in the second year of the biennium. The Base Level request for Regular Salaries may
include board member Stipend payments and Career Service payments for eliglible employees. Personal
Services Matching includes a $75 increase in the monthly contribution for State employee's health
insurance for a total State match per budgeted employee of $425.

Change Level Requests total $128,076 for FY10 and $137,271 for FY11. The increase in Regular Salaries
and Personal Services Matching is for board member stipends pursuant to Act 67 of 2007, which allows the
Board to pay stipends while performing any proper board business. The increase in the Operating
Expenses line item of $39,693 for FY10 and $43,442 for FY11 is to cover increases in office rent; due to
an increase in office space, board member travel; for attendance at meetings specifically designed to
educate and focus on the changing accounting environment, cash fund service charge, office supplies,
other services and expenses, and to replace outdated computer equipment. The Board requests an
increase in Conference & Travel Expenses of $431 for FY10 and $877 for FY11 for the anticipated cost
increases for mileage, airfare, and conference/seminar fees to stay current with the changing accounting
environment. The request for Capital Outlay of $27,500 for FY10 is for leasehold improvements; due to
the increasein office space, office equipment and furniture for replacement of obsolete, non-repairable
equipment or provide additional equipment as needed, and to replace an outdated network server. The
request of $17,500 for FY11 is for leasehold improvements and office equipment and furniture.

The Board also requests a reallocation of $22,657 from Data Processing to Operating Expenses to properly
classify support and maintenance of their website and licensure database(network services expense).

The Board requests an increase in Exam Fees of $60,000 for FY10 and $75,000 for FY11 to cover the
estimated increased costs of third-party fees of administering the CPA Exam and an increased number of
applicants.

Executive Recommendation provides for Agency Request. Expenditure of appropriation is contingent upon
available funding.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

A25 - Accounting Board-Cash Operations
303 - Accountancy Board - Cash

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 347,599 414,108 411,948 416,795 417,215 417,215 425,751 426,171 426,171

#Positions 8 9 9 9 9 9 9 9 9
Extra Help 5010001 0 5,000 5,000 5,000 5,000 5,000 5,000 5,000 5,000

#Extra Help 0 1 1] 1 1 1] 1 1 1
Personal Services Matching 5010003 107,076 123,166 121,076 131,946 131,978 131,978 133,799 133,831 133,831
Operating Expenses 5020002 179,762 204,563 204,563 204,563 266,913 266,913 204,563 270,662 270,662
Conference & Travel Expenses 5050009 14,583 14,706 14,706 14,706 15,137 15,137 14,706 15,583 15,583
Professional Fees 5060010 22,099 39,041 39,041 39,041 39,041 39,041 39,041 39,041 39,041
Data Processing 5090012 19,291 22,657 22,657 22,657, 0 o 22,657 0 0
Refunds/Reimbursements 5110014 5,713 10,020 10,020 10,020 10,020 10,020 10,020 10,020 10,020
Capital Outlay 5120011 8,217 10,000 10,000 0 27,500 27,500 0 17,500 17,500
Exam Fees 5900046 197,462 220,000 175,000 175,000 235,000 235,000 175,000 250,000 250,000
Total 901,802 1,063,261 1,014,011 1,019,728 1,147,804 1,147,804 1,030,537 1,167,808 1,167,808

Funding Sources

Fund Balance 4000005 1,031,065 1,211,066 1,103,901 1,103,901 1,103,901 898,555 898,555 898,555
Cash Fund 4000045 1,081,803 956,096 814,382 942,458 942,458 826,903 964,174 964,174
Total Funding 2,112,868 2,167,162 1,918,283 2,046,359 2,046,359 1,725,458 1,862,729 1,862,729
Excess Appropriation/(Funding) (1,211,066) (1,103,901) (898,555) (898,555) (898,555 (694,921) (694,921) (694,921)
Grand Total 901,802 1,063,261 1,019,728 1,147,804 1,147,804 1,030,537 1,167,808 1,167,808
The FY09 Budget amount in Regular Salaries and Personal Services Matching exceeds the authorized amount due to salary and matching rate adjustments during the 2007-2009 biennium.
FYO08 Actual and FY09 Budget exceeds Authorized Appropriation in Exam Fees due to a transfer from the Cash Fund Holding Account.
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Change Level by Appropriation

Appropriation:

Funding Sources:

A25 - Accounting Board-Cash Operations
303 - Accountancy Board - Cash

Agency Request
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 1,019,728 9 1,019,728 100.0 1,030,537 9 1,030,537 100.0
C01 |Existing Program 115,376 0 1,135,104 111.3 131,967 0 1,162,504 112.8
C04 [Reallocation 0 0 1,135,104 111.3 0 0 1,162,504 112.8
C08 |Technology 12,700 0 1,147,804 112.6 5,304 0 1,167,808 113.3
Executive Recommendation
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 1,019,728 9 1,019,728 100.0 1,030,537 9 1,030,537 100.0
CO01 |Existing Program 115,376 0 1,135,104 111.3 131,967 0 1,162,504 112.8]
C04 [Reallocation 0 0 1,135,104 111.3 0 0 1,162,504 112.8
C08 [Technology 12,700 0 1,147,804 112.6 5,304 0 1,167,808 113.3
Justification
CO01 [ Anincrease in salary and related match of $452 is requested for board member stipends for each year of the biennium is pursuant to Act 67 of
2007, which allows the agency to pay stipends for any day while performing any proper board business. An increase in Operating Expenses of
$34,493 for FY10, and $38,138 for FY11 is requested for office rent, board member travel, cash fund service charge, other expenses and services,
and office supplies. The Travel increase request of $431 for FY10 and $877 for FY11 is for the anticipated cost increases for mileage, airfare, and
conference/seminar fees. The increase for Capital Outlay of $20,000 for FY10 and $17,500 for FY11 is for leasehold improvements and office
equipment and furniture. The increase in Exam Fees of $60,000 in FY10 and $75,000 in FY11 is to cover the estimated increased costs of third-party
fees of administering the CPA Exam and an increased number of applicants.
C04 | The agency requests a reallocation of resources to properly classify $22,657 for FY10 and FY11 from Data Processing to Operating Expenses for
expenses associated with support and maintenance of their web site and licensure database (network services).
C08 | The Board requests an increase in Operating Expenses of $5,200 for FY10 and $5,304 for FY11 to replace outdated computer equipment. The Board
requests an increase in Capital Outlay of $7,500 for FY10 to replace a network server. This is referenced on the Operations Tab of the agency's IT
Plan.
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BOARD OF ACUPUNCTURE & RELATED TECHNIQUES

Enabling Laws

Act 1208 of 2007
A.C.A. §17-102-101 et seq.

History and Organization

The purpose of the Board is to protect the public from those persons who are untrained and unqualified
to practice acupuncture and related techniques, license those individuals who meet the qualifications of
licensure under the Act, and hear and resolve such disciplinary matters as may come before it.

The Board currently contracts for part-time administrative support and office facilities in order to provide
a central place for records storage, Board meetings, and service to licensees and the general public.

Governor

Arkansas Board of Acupuncture & Related Techniques

Agency Commentary

The Arkansas State Board of Acupuncture and Related Techniques was created by Act 816 of 1997. The
Board evaluates qualifications of applicants and investigates complaints or allegations of practices
violating provisions of the Act.

The Board is funded by licensing and administrative fees.

The Arkansas State Board of Acupuncture and Related Techniques is requesting Base Level appropriation
for the 2009-2011 biennium. The Board has sufficient funding to cover the appropriation.

Audit Findings

DIVISION OF LEGISLATIVE AUDIT
AUDIT OF :
ARKANSAS BOARD OF ACUPUNCTURE AND RELATED TECHNIQUES

FOR THE YEAR ENDED JUNE 30, 2007
Findings Recommendations
None None
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Cash Fund Balance Description as of June 30, 2008

Fund Account Balance Type Location
3900000 $15,440 Checking Bank of America

Statutory/Other Restrictions on use:

A.C.A. 17-102-109 establishes that the agency can use funds collected for expenses and to carry on

the functions of the agency.

Statutory Provisions for Fees, Fines, Penalties:
A.C.A. 17-102-204 authorizes the Board to collect fees.

Revenue Receipts Cycle:

License fees are collected on an irregular basis throughout the year and renewal fees are collected at

the end of each year.

Fund Balance Utilization:
Funds are used to carry out the stated purpose of the Board.

Publications
A.C.A. 25-1-204
Required for .
Name Statutory # of Reason(s) for Continued
Authorization Governor General Copies Publication and Distribution
Assembly
None N/A N N 0 N/A
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Agency Position Usage Report

FY2006 - 2007

FY2007 - 2008

FY2008 - 2009

Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of
Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total | Total A“ﬁ:ﬂ;‘:ﬁd
0 0 0 0 0 0.00 % 0 0 0 0 0 0.00 % 0 0 0 0 0 0.00 %
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Analysis of Budget Request

Appropriation: C13 - Acupuncture Operations
Funding Sources: 390 - Acupuncture Board Cash

Act 816 of 1997 created the State Board of Acupuncture and Related Techniques. The Board is funded
from fees as authorized by A.C.A. §17-102-204. The Board regulates the licensure and activities of
practicioners of this discipline and shelters the public from those who are unqualified to practice in this
field. The second aspect of the Board's responsibility is the resolution of disciplinary matters as they arise
due to violations of the law.

The Board requests a Base Level budget of $11,000 for each year of the 2009-2011 biennium.

The Executive Recommendation provides for the Agency Request. Expenditure of appropriation is
contingent upon available funding.
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Appropriation Summary

Appropriation:
Funding Sources:

C13 - Acupuncture Operations
390 - Acupuncture Board Cash

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Operating Expenses 5020002 741 1,000 4,000 1,000 1,000 1,000 1,000 1,000 1,000
Conference & Travel Expenses 5050009 0 0 0 0 0 0 0 0 0
Professional Fees 5060010 7,999 10,000 7,000 10,000 10,000 10,000 10,000 10,000 10,000
Data Processing 5090012 0 0 0 0 0 0 0 0 0
Capital Outlay 5120011 0 0 0) 0 0 0) 0 0 0
Total 8,740 11,000 11,000 11,000 11,000 11,000 11,000 11,000 11,000
Funding Sources
Fund Balance 4000005 10,548 15,440 18,040 18,040 18,040 20,640 20,640 20,640
Cash Fund 4000045 13,632 13,600 13,600 13,600 13,600 13,600 13,600 13,600
Total Funding 24,180 29,040 31,640 31,640 31,640 34,240 34,240 34,240
Excess Appropriation/(Funding) (15,440) (18,040) (20,640) (20,640) (20,640 (23,240) (23,240) (23,240)
Grand Total 8,740 11,000 11,000 11,000 11,000 11,000 11,000 11,000
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AR DEPARTMENT OF AERONAUTICS

Enabling Laws

Act 572 of 2007
A.C.A. §27-115-101 et seq.

History and Organization

The mission of the Arkansas Department of Aeronautics is to create a safer, more desirable atmosphere
for the pilot, and at the same time, create and improve airports to better serve Arkansas communities,
industries, and the general public.

The Department was created by Act 457 of 1941, as amended by Act 373 of 1965, and is currently
charged with the following duties:

e Provide for the examination and licensing of airports in the State;

e adopt rules and regulations for the issuance, expiration, suspension, or revocation of licenses of
airports;

establish air space reservations within the State;

designate, establish, and chart civil airways, and publish a map of such;

investigate accidents in air navigation;

encourage the establishment of airports, civil airways, and other navigation facilities;
supervise and regulate the safety of airports;

adopt rules and regulations for flight instruction;

adopt rules and regulations for aerial markings;

adopt rules and regulations for aerial beacon lights;

exchange with other government agencies information pertaining to civil air navigation;
enforce the regulations and air traffic rules through local authorities; and

establish minimum safe altitudes for flight in the State.

In 1967, Act 499 provided that all revenue derived from the Gross Receipts Tax on aviation fuel shall be
deposited in the State Treasury to the credit of the Arkansas Department of Aeronautics Fund to be used
solely for constructing airports, civil airways, and other navigational facilities in the State.

Act 38 of 1971 transferred the Arkansas Department of Aeronautics by a Type 2 transfer to the
Department of Planning as the Division of Aeronautics. Act 64 of 1973 increased the Aeronautics
Commission from five members to seven.

Act 278 of 1975 abolished the Department of Planning and placed the Division of Aeronautics in the
Department of Local Services. Act 733 of 1977 provided that all revenues derived from the Arkansas
Gross Receipts Tax on aircraft, aviation fuel, aircraft services, and aircraft parts and accessories shall go
to the Arkansas Division of Aeronautics Special Fund.

Act 764 of 1981 transferred the Division of Aeronautics to the Arkansas Department of Commerce by a
Type 2 transfer. This change placed the Division of Aeronautics under the Director of the Department of
Commerce and the Governor, with the seven member Aeronautics Commission continuing in an advisory
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capacity.

Act 691 of 1983 abolished the Department of Commerce and restored the Arkansas Department of
Aeronautics to independent status to function in the same manner as it functioned prior to its transfer to
the Department of Local Services and the Department of Commerce. Provided, however, that the
administrative head of the Department shall be appointed by the Aeronautics Commission, with the
approval of the Governor, and shall serve at the pleasure of the Governor.

GOVERNOR
AEROMAUTICS
COMMISSION
DIRECTOR
AIRFORT 8D
GRANTS
EMGINEER, P, E ASSISTANT DIRECTOR EXECUTIVE ASSISTANT
TODIRECTOR
DEFPARTWENT PROGRAMS f SERMCES
AIRPORT AIRPORT SAFETY AIRPORT LICENSING
INSPECTION PLANNING PROGRAM CERTIACATE PROGRAM
FAAINSPECTION FAACIP/ ACTION OBSTRUCTION DALP PROGRAM
PROGRAM PLAN IDENTIFICATION
| | PROG RAM AERDSPACE
AERONALTICS STATE AIRPORT | EDUCATION
CHAR TS / DIRECT ORY STSTETF'I._.BN WARE MARKER
PROGRAM
STATE /FEDERAL
GRANT PROGRAM WANDSOCK
PROTRAHI
TECHMIC AL PLANNING

ASSISTANCE  FUGHT & MAINTENANCE
| INSTRUC 111? PROGRAM

Fas BLOCK GRANT
PROGRAM FAA S STATE
ACCIDENT PREVENTION
PROGRAM

Agency Commentary

The Arkansas Department of Aeronautics was established to foster and maintain a safer environment for
flight and to create and improve airports to better serve communities, industries, and the general public.

To insure that the accumulated balance in the Department's treasury account can be efficiently employed
for its designated purpose, a substantial increase is requested for each year in the line item for
disbursement of state airport aid grants to match a larger amount of federal airport aid funds.
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To support an enhanced grant program, additions are requested in Operating Expenses for public safety
equipment, fuel, maintenance, rent, and printing costs. Also requested are increases in Professional Fees
for the Certified Flight Instructor Course and first year Capital Outlay to replace office equipment and

furnishings.

In the Department's Federal Grant appropriation, the request is for continuation of the current level of
authorization for dispensing anticipated federal airport aid block grant funds.

Audit Findings

AUDIT OF :

DIVISION OF LEGISLATIVE AUDIT

DEPARTMENT OF AERONAUTICS

FOR THE YEAR ENDED JUNE 30, 2006

Findings Recommendations
None None
Employment Summary
Male Female Total %
White Employees 3 1 4 100 %
Black Employees 0 0 0 0 %
Other Racial Minorities 0 0 0 0%
Total Minorities 0 0%
Total Employees 4 100 %
Publications
A.C.A. 25-1-204
Required for .
Name Statutory # of Reason(s) for Continued
Authorization Governor General Copies Publication and Distribution
Assembly
State Aeronautical Chart N/A N N 10,000 |Provided as a service to general flying
public for safety and informational
purposes. Requested by individuals and
businesses State and nationwide.
(Published biennially)
State Airport Directory N/A N N 5,000 Provides information to the flying public

concerning individual Arkansas airports.
(Published biennially)
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Department Appropriation Summary

Historical Data

Agency Request and Executive Recommendation

2007-2008 2008-2009 2008-2009 2009-2010 2010-2011
Appropriation Actual Pos Budget Pos | Authorized | Pos | Base Level | Pos Agency Pos | Executive | Pos | Base Level | Pos Agency Pos | Executive | Pos
665  Aeronautics-State Operations 8,997,529 4 8,993,189 4 9,001,324 4 9,000,220 4 15,537,220 4 15,537,220 4 9,007,149 4 15,548,649 4 15,548,649 4
666  Aeronautics-Federal Grants 0 0 12,000,000 0 12,000,000 0 12,000,000 0 12,000,000 0 12,000,000 0 12,000,000 0 12,000,000 0 12,000,000 0
Total 8,997,529 4 20,993,189 4 21,001,324 4 21,000,220 4 27,537,220 4 27,537,220 4 21,007,149 4 27,548,649 4 27,548,649 4
Funding Sources % % % % % % %
Fund Balance 4000005 17,839,517  63.6 19,060,045, 18,566,856  47.5 18,566,856]  47.5 18,566,856  47.5 18,066,636|  46.8 11,529,636  36.0 11,529,636  36.0)
Federal Revenue 4000020 0 0.0| 12,000,000 12,000,000[  30.7 12,000,000,  30.7 12,000,000[  30.7 12,000,000, 31.1 12,000,000[  37.5 12,000,000,  37.5
Special Revenue 4000030 10,218,057  36.4 8,500,000 8,500,000(  21.§ 8,500,000 21.8 8,500,000 21.8 8,500,000  22.0 8,500,000  26.5 8,500,000  26.5]
Total Funds 28,057,574|  100.0 39,560,045 39,066,856| 100.0 39,066,856 100.0 39,066,856| 100.0 38,566,636( 100.0 32,029,636] 100.0 32,029,636 100.0
Excess Appropriation/(Funding) (19,060,045) (18,566,856) (18,066,636) (11,529,636) (11,529,636) (17,559,487) (4,480,987) (4,480,987)
Grand Total 8,997,529 20,993,189 21,000,220 27,537,220 27,537,220 21,007,149 27,548,649 27,548,649
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Agency Position Usage Report

FY2006 - 2007

FY2007 - 2008

FY2008 - 2009

Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of
Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total | Total A“ﬁ:ﬂ;‘:ﬁd
4 4 0 4 0 0.00 % 4 4 0 4 0 0.00 % 4 4 0 4 0 0.00 %
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Analysis of Budget Request

Appropriation: 665 - Aeronautics-State Operations
Funding Sources: SDA - Department of Aeronautics Fund

The Department of Aeronautics' State Operations appropriation is funded entirely by Special Revenues
derived from a tax on the sale of aviation fuels and aviation related products sold for use in aircraft
weighing less than 12,500 Ibs., as authorized in Arkansas Code § 27-115-110. Base Level for the
Department is $9,000,220 in FY10 and $9,007,149 in FY11, with four authorized positions.

Base Level salaries for classified positions reflect the recommendations of the Pay Plan Study and an
unclassified position reflects similar adjustments in line item salaries. A 2.3% Cost of Living llowance is
reflected in the second year of the biennium. The Base Level request for Regular Salaries may include
board member Stipend payments and Career Service payments for eligible employees. Personal Services
Matching includes a $75 increase in the monthly contribution for State employee's health insurance for a
total State match per budgeted employee of $425.

Additions to Base Level are requested as follows:

An increase of $6,500,000 each year is requested in the Grants and Aid line item for disbursements of
State airport aid grants to match a larger amount of federal airport aid funds to be provided directly by the
Federal Avialtion Administration to local projects. This is 76% more than the current authorization.

To support an enhanced airport aid program, the Department is requesting increases in Operating
Expenses of $30,000 for FY10 and $40,000 for FY11 for additional costs for public safety equipment, fuel,
aircraft maintenance, rent, and printing. The total of both years is 0.5% of the additional amount
requested for airport aid grants.

Also requested are increases in Professional Fees of $500 in the first year and $1,500 in the second year
for the Certified Flight Instructor Course and Capital Outlay of $6,500 in FY10 for replacement of office
equipment and furnishings.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

665 - Aeronautics-State Operations
SDA - Department of Aeronautics Fund

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 247,501 243,856 247,397 251,676 251,676 251,676 257,514 257,514 257,514

#Positions 4 4 4 4 4 4 4 4 4
Personal Services Matching 5010003 65,345 62,304 66,898 67,515 67,515 67,515 68,606 68,606 68,606
Operating Expenses 5020002 139,375 160,029 160,029 160,029 190,029 190,029 160,029 200,029 200,029
Conference & Travel Expenses 5050009 4,678 9,000 9,000 9,000 9,000 9,000 9,000 9,000 9,000
Professional Fees 5060010 10,895 12,000 12,000 12,000 12,500 12,500 12,000 13,500 13,500
Data Processing 5090012 0 0 0 0 0 0 0 0 0
Grants and Aid 5100004 8,500,000 8,500,000 8,500,000} 8,500,000 15,000,000 15,000,000 8,500,000 15,000,000 15,000,000
Capital Outlay 5120011 29,735 6,000 6,000 0 6,500 6,500) 0 0 0
Total 8,997,529 8,993,189 9,001,324 9,000,220 15,537,220 15,537,220 9,007,149 15,548,649 15,548,649

Funding Sources

Fund Balance 4000005 17,839,517 19,060,045 18,566,856 18,566,856 18,566,856 18,066,636 11,529,636 11,529,636
Special Revenue 4000030 10,218,057 8,500,000 8,500,000 8,500,000 8,500,000} 8,500,000 8,500,000 8,500,000
Total Funding 28,057,574 27,560,045 27,066,856 27,066,856 27,066,856 26,566,636 20,029,636 20,029,636
Excess Appropriation/(Funding) (19,060,045) (18,566,856) (18,066,636) (11,529,636) (11,529,636 (17,559,487) (4,480,987) (4,480,987)
Grand Total 8,997,529 8,993,189 9,000,220 15,537,220 15,537,220 9,007,149 15,548,649 15,548,649
Actual for Regular Salaries exceeds Authorized due to salary adjustments made during the 2007-2009 Biennium.
Actual for Capital Outlay exceeds Authorized due to a higher authorized amount for 2007-2008.
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Change Level by Appropriation

Appropriation:

Funding Sources:

665 - Aeronautics-State Operations

SDA - Department of Aeronautics Fund

Agency Request

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 9,000,220 4 9,000,220 100.0, 9,007,149 4 9,007,149 100.0,
CO1 [Existing Program 6,537,000 0 15,537,220 172.6] 6,541,500 0 15,548,649 172.6]

Executive Recommendation

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 9,000,220 4 9,000,220 100.0 9,007,149 4 9,007,149 100.0
CO1 |Existing Program 6,537,000 0 15,537,220 172.6 6,541,500 0 15,548,649 172.6

Justification

Co1

An increase of $6,500,000 each year is requested in the line item for disbursement of airport aid grants to employ accumulated fund balances to
match a larger amount of federal airport aid funds. To support an enhanced airport aid program, increases of $30,000 in the first year and $40,000
in the second year in Operating Expenses are requested for additional costs in public safety equipment, fuel, aircraft maintenance, rent, and printing.
Also requested are increases of $500 for FY10 and $1,500 for FY11 in Professional Fees for the Certified Flight Instructor Course and Capital Outlay
in the amount of $6,500 in the first year for replacement of office equipment and furnishings.
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Analysis of Budget Request

Appropriation: 666 - Aeronautics-Federal Grants

Funding Sources: FAA - Aeronautics Department - Federal Funds

The Aeronautics-Federal Grants appropriation is authorized for disbursement of Federal Airport Aid Block
Grant Funds when and if those funds are approved by the U.S. Congress for the State of Arkansas The
Agency requests continuation of this appropriation at Base Level to improve airport infrastructures and to

upgrade safety features and equipment.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

666 - Aeronautics-Federal Grants
FAA - Aeronautics Department - Federal Funds

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Grants and Aid 5100004 0 12,000,000 12,000,000 12,000,000 12,000,000 12,000,000 12,000,000 12,000,000 12,000,000
Total 0 12,000,000 12,000,000 12,000,000 12,000,000 12,000,000 12,000,000 12,000,000 12,000,000
Funding Sources
Federal Revenue 4000020 0 12,000,000 12,000,000 12,000,000 12,000,000 12,000,000 12,000,000 12,000,000
Total Funding 0 12,000,000 12,000,000 12,000,000 12,000,000 12,000,000 12,000,000 12,000,000
Excess Appropriation/(Funding) 0 0 0 0 0 0 0 0
Grand Total 0 12,000,000 12,000,000 12,000,000 12,000,000 12,000,000 12,000,000 12,000,000
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AR APPRAISER LICENSING AND CERTIFICATION BOARD

Enabling Laws

Act 113 of 2007
A.C.A. § 17-14-101 et seq.

History and Organization

The necessity for establishing this agency was prompted by enactment of Title XI of the Federal Financial
Institutions Reform, Recovery, and Enforcement Act of 1989 (FIRREA), which requires that all federally
related transactions requiring appraisals will be performed by state licensed and/or certified appraisers.
Act 541 was the instrument that set in motion the mechanics for Arkansas to pre-qualify, test, and issue
licenses to appraisers in order that the State might be in compliance with the Federal Act.

In its general purpose statement, Title XI of FIRREA states that it is to “provide that federal, financial, and
public interest in real estate related transactions will be protected by requiring that real estate appraisals
utilized in connection with federally related transactions are performed in writing, in accordance with the
Uniform Standards, by individuals whose competency has been demonstrated and whose professional
conduct will be subject to effective supervision.”

The mission of the state agency is primarily to maintain a system for licensing and regulating real estate
appraisers, which is in compliance with federal guidelines and results in license holders that have verified
qualifying education, experience, and have demonstrated a competency to provide quality service
consistent with their specific credentials.

The Arkansas Appraiser Licensing Board was officially constituted in July of 1991 and members
immediately began drafting Rules and Regulations to implement the provisions of Act 541 in conformity
with the Title XI provisions. In 1993, the General Assembly approved Act 1270, which clarified certain
provisions of the initial Act and limited financial institutions’ liability on non-federally related transactions.
In 2001, the General Assembly expanded the role of this Board by adding a fourth classification of
appraisers, State Registered. This Amendment has added more than 375 individuals to its roster.

The Arkansas Appraiser Licensing Board is composed of ten (10) members appointed by the Governor,
seven of whom are practicing appraisers, and the primary duties of this Board are to establish, maintain,
and periodically update meaningful qualification standards for state registered, licensed, and certified
appraisers practicing in Arkansas. This includes testing, reviewing work experience and educational
backgrounds that are adequate to demonstrate the applicant’s knowledge and competency of the
profession. The agency is charged with maintaining a roster of the names, addresses, and phone
numbers of all persons licensed/certified under Act 541 (A.C.A. 17-14-203) and in accordance with Title
XI of FIRREA must update and submit this roster monthly to the Appraisal Subcommittee. The Act also
provides for the Board to promulgate rules and regulations for handling complaints, disciplinary matters
and to establish administrative procedures for the setting and collection of fees necessary for operation of
this Board.

Some of the more significant activities this Agency is called on to perform are:
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e To process applications for registration, license, or certification in compliance with the Agency’s
Rules and Regulations and to personally interview (where applicable) all applicants prior to
examination;

e To provide an approved examination for all applicants meeting the minimum qualifications for
licensing;

e To issue, where appropriate, a registration, license, or certificate to qualified applicants;

e To establish annual fees to be billed in May/June and November of each year;

e To monitor the continuing education of each registered or licensed appraiser and to validate
compliance prior to the annual issuance of a new license and/or certificate;

e To investigate and adjudicate all complaints, an area that has become a major activity of this
Board;

e To develop and distribute on a quarterly basis a newsletter addressing appraisal issues;

e To sponsor and/or coordinate annual seminars for the purpose of updating licensees of changes
within the industry standards;

e To provide annually, subject to budgetary consideration, all licensees with a current version of the
Uniform Standards of Professional Appraisal Practice;

e To maintain a current website via Arkansas home Page whereby practitioners, potential applicants,
and the consuming public can go to learn more about regulations impacting real estate appraiser
licensing; and

e To insure the Agency’s adherence to federal guidelines and cooperate with the Federal reviewers
from ASC when auditing the agency’s operation.

| GOVERNOR |

|

| APPRAISER LICENSING & CERTIFICATION BOARD |

l

STAFF
EXECUTIVE DIRECTOR

| |

DEPUTY DIRECTOR CHIEF INVESTIGATOR

ADMIMNISTRATIVE
ASSISTANT

Agency Commentary

The projected income generated by annual fees collected from the registered, licensed, and
certified appraisers and the established reserves, seminar registration fees, and interest income are
believed to be sufficient to cover the expenditures noted in this proposed budget request by the Arkansas
Appraiser Licensing and Certification Board.

The more significant part of this budget is the operating expense for this board. The operating expenses
are becoming more defined in many areas resulting in our ability to make more intelligent projections
based on agency history. In the past year, the Board added a Deputy Director position through an
Emergency Supplemental Position request approved during the 2007-2009 biennium. The Deputy
Director is responsible for the daily operations of the agency, including training and supervision of the
Administrative Assistant position, monitoring the status of disciplinary actions and ensuring Board
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compliance with federal criteria. The Board requests continuation of this position as a Regular Position
for this budget; therefore, we are anticipating the added expense for salaries and matching in this
budget.

This Board operates with ten Board members and there exists a constant turn over due to staggered
terms and the limitation on years served. This turnover results in a need to educate and inform the
members of their responsibilities and participation. To enhance their competency when rendering
decisions on policy matters, not only are there internal orientation sessions but encourage all Board
members to participate whenever possible, in out-of-state seminars and conferences which afford them
an opportunity to learn more about their role in the regulatory process.

The Board has developed a website and interfacing with the Arkansas Home Page on behalf of this Board.
On-line renewals are also being utilized.

The Board believes it incumbent on the budget process to provide for these anticipated purchases as well
as a contingency for the unknown.

Additional expenditures are proposed for the Board and staff to participate in educational seminars and
out-of-state conferences. This proposed budget incorporates an increase in several areas of the general
operating expense, which will cover the rising cost of office rent, postage, office supplies, staff parking,
etc. and the out-of-state travel for the staff.

In summary, this proposed Biennial Budget Request reflects essentially the above which is anticipated for

an expanded and maturing regulatory and enforcement agency and with minor increases in general
operating expenses.

Audit Findings

DIVISION OF LEGISLATIVE AUDIT
AUDIT OF :
ARKANSAS APPRAISER LICENSING AND CERTIFICATE BOARD

FOR THE YEAR ENDED JUNE 30, 2007

Findings Recommendations
None None

Employment Summary

Male Female Total %

White Employees 1 2 3 75 %
Black Employees 0 1 1 25 %
Other Racial Minorities 0 0 0 0 %
Total Minorities 1 25 %

Total Employees 4 100 %
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Cash Fund Balance Description as of June 30, 2008

Fund Account Balance Type Location
3450000 $660,571 State Treasury MM State Treasury

Statutory/Other Restrictions on use:
N/A

Statutory Provisions for Fees, Fines, Penalties:
A.C.A 17-14-101 et seq.

Revenue Receipts Cycle:

Funds are deposited in the money market account for payroll account and savings.

Fund Balance Utilization:
Use for payroll account and to secure additional CD's.

Fund Account Balance Type Location
3450000 $62,065 Certificate of Deposit First Security Bank - Fayetteville

Statutory/Other Restrictions on use:
N/A

Statutory Provisions for Fees, Fines, Penalties:
N/A
Revenue Receipts Cycle:

Upon maturity, interest rates are checked and either the CD is continued or cash proceeds are placed
in State Money Market Account.

Fund Balance Utilization:
To secure funds for future use

Fund Account Balance Type Location
3450000 $61,746 Checking Regions Bank

Statutory/Other Restrictions on use:

A.C.A. 17-14-203(10) authorizes the setting and collection of fees and for pass through payment of a
fee as required by Section 1109 (a)(2) of FIRREA of 1989, currently set at $25 per licensee.

Statutory Provisions for Fees, Fines, Penalties:

A.C.A. 17-14-203 (6) (G) establishes maximum fees not including exams for license. ACA 17-14-206 (a
) authorizes fines for disciplinary action.
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Revenue Receipts Cycle:

Fines and penalties are collected throughout the year. The majority of fees are collected in June of
each year and December. Funds are deposited in bank account as received.

Fund Balance Utilization:

The Board anticipates more expenses in the budget thereby reducing the Agency reserves. Funds are
used for expenditures and to purchase CD’s and transfer money into the money market trust fund at
the State Treasury.

Fund Account Balance Type Location
3450000 $101,112 Certificate of Deposit Pulaski Bank — Little Rock

Statutory/Other Restrictions on use:

A.C.A. 17-14-203(10) authorizes the setting and collection of fees and for pass through payment of a
fee as required by Section 1109 (a)(2) of FIRREA of 1989, currently set at $25 per licensee.

Statutory Provisions for Fees, Fines, Penalties:
A.C.A. 17-14-203 (6) (G) establishes maximum fees not including exams for license. ACA 17-14-206 (a
) authorizes fines for disciplinary action.

Revenue Receipts Cycle:

Fines and penalties are collected throughout the year. The majority of fees are collected in June of
each year and December. Funds are deposited in bank account as received.

Fund Balance Utilization:

The Board anticipates more expenses in the budget thereby reducing the Agency reserves. Funds are
used for expenditures and to purchase CD’s and transfer money into the money market trust fund at
the State Treasury.

Fund Account Balance Type Location
3450000 $58,340 Certificate of Deposit Simmons First Bank/Lincoln

Statutory/Other Restrictions on use:

A.C.A. 17-14-203(10) authorizes the setting and collection of fees and for pass through payment of a
fee as required by Section 1109 (a)(2) of FIRREA of 1989, currently set at $25 per licensee.

Statutory Provisions for Fees, Fines, Penalties:
A.C.A. 17-14-203 (6) (G) establishes maximum fees not including exams for license. ACA 17-14-206 (a
) authorizes fines for disciplinary action.

Revenue Receipts Cycle:

Fines and penalties are collected throughout the year. The majority of fees are collected in June of
each year and December. Funds are deposited in bank account as received.
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Fund Balance Utilization:

The Board anticipates more expenses in the budget thereby reducing the Agency reserves. Funds are
used for expenditures and to purchase CD’s and transfer money into the money market trust fund at
the State Treasury.

Publications

A.C.A. 25-1-204

Required for .
Statutory # of Reason(s) for Continued

Authorization Governor General Copies Publication and Distribution
Assembly

Rules and Regulations A.C.A. 17-14-201 N N 1,200 Revised periodically for housekeeping
purposes and federal guideline updates.
Furnished to all registered and licensed
appraisers when revised and to newly
licensed appraisers.

Name

Statutes and Amendments A.C.A. 17-14-103 N N 1,200 Sent to newly registered, licensed, and
certified appraisers and other Appraiser
State Boards.

The Appraiser N/A N N 1,200 Quarterly newsletter published and
mailed to all registered, licensed, and
certified appraisers to keep them
abreast of the Board's activities,
operations, and other helpful
information.
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Agency Position Usage Report

FY2006 - 2007

FY2007 - 2008

FY2008 - 2009

Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of
Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled [ Unfilled | Total | Total A“ﬁ:ﬂ;‘:ﬁd
3 3 0 3 0 0.00 % 3 4 0 4 -1 -33.33 % 3 4 0 4 -1 -33.33 %
The -1 Unbudgeted position for FYO8 and FY09 is due to a Supplemental Emergency Position.
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Analysis of Budget Request

Appropriation: A86 - Cash Operations
Funding Sources: 345 - Appraiser Licensing & Certification - Cash

The mission of the Arkansas Appraiser Licensing & Certification Board is to maintain a system for licensing
and regulating real estate appraisers in compliance with federal guidelines and results in license holders
who have verified adequate education, experience, and have demonstrated a competency to provide
quality service consistent with their specific credentials.

The Appraiser Licensing Board is funded from the receipt of application fees and annual license renewals.

Base Level positions were changed from unclassified to classified to reflect the recommendations of the Pay
Plan Study and salaries were adjusted accordingly. A 2.3% Cost of Living Allowance is reflected in the
second year of the biennium. The Base Level request for Regular Salaries may include board member
stipend payments and Career Service payments for eligible employees. Personal Services Matching
includes a $75 increase in the monthly contribution for State employee's health insurance for a total State
match per budgeted employee of $425.

The Board requests a Change Level of $55,799 for each year of the biennium. The increase includes a
request to continue as a Regular Position, the Supplemental Emergency Position approved during the
2007-2009 biennium for a Deputy Director. The position is responsible for daily operations of the agency,
including training and supervision of the Administrative Assistant position, monitoring the status of
disciplinary actions and ensuring Board compliance with federal criteria.

The Board also requests an increase in the Operating Expenses line item of $6,500 for each year of the
biennium and an increase in the Travel line item of $4,000 each year of the biennium. The Operating
Expenses increase is primarily for postage, board member travel expenses, office rent, and cash fund
service charge. The Travel increase is for staff travel to the Appraiser Association of Regulatory Officials
(AARO) to network with other state agencies and to keep current with the many federal changes. This
also includes an increase for out of state conferences and training sessions for the individuals who will
replace the retiring investigator and executive director.

Executive Recommendation provides for Agency Request. Expenditure of appropriation is contingent upon
available funding.
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Appropriation Summary

Appropriation:

Funding Sources:

A86 - Cash Operations
345 - Appraiser Licensing & Certification - Cash

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 187,558 188,833 187,433 193,559 227,420 227,420 197,770 231,631 231,631

#Positions 3 3 3 3 4 4 3 4 4
Personal Services Matching 5010003 51,527 59,039 49,423} 50,537 61,975 61,975 51,327 62,765 62,765
Supplemental Emerg Positions 5010007 8,885 42,840 0 0 0 0 0 0 0
Operating Expenses 5020002 109,562 140,578 140,578 140,578 147,078 147,078 140,578 147,078 147,078
Conference & Travel Expenses 5050009 6,933 5,700 5,700 5,700 9,700 9,700 5,700 9,700 9,700
Professional Fees 5060010 5,748 11,500 11,500 11,500 11,500 11,500 11,500 11,500 11,500
Data Processing 5090012 0 0 0 0 0 0 0 0 0
Capital Outlay 5120011 0 0 0 0 0 0 0 0 0
Total 370,213 448,490 394,634 401,874 457,673 457,673 406,875 462,674 462,674

Funding Sources

Fund Balance 4000005 876,434 943,834 843,344 843,344 843,344 729,671 729,671 729,671
Cash Fund 4000045 437,613 348,000 288,201 344,000 344,000 288,201 344,000 344,000
Total Funding 1,314,047 1,291,834 1,131,545 1,187,344 1,187,344 1,017,872 1,073,671 1,073,671
Excess Appropriation/(Funding) (943,834) (843,344) (729,671) (729,671) (729,671 (610,997) (610,997) (610,997),
Grand Total 370,213 448,490 401,874 457,673 457,673 406,875 462,674 462,674

Budget amount in Personal Services Matching and Supplemental Emergency Positions exceeds the authorized amount due to a transfer from the Cash Fund Holding Account and an authorized Supplemental Emergency

Position.

Actual amount in Regular Salaries and Personal Services Matching exceeds the authorized amount due to a transfer from the Salary Holding Account.

Conference & Travel Actual Expenses exceeds authorized appropriation by authority of a Budget Classification Transfer.

The Actual amount of Cash funding in FY08 is significantly higher than FY09 and biennial estimates due to fewer licensees and applicants because of the real estate market and increased requirements to maintain

appraiser status.
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Change Level by Appropriation

Appropriation:
Funding Sources:

A86 - Cash Operations
345 - Appraiser Licensing & Certification - Cash

Agency Request

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 401,874 3 401,874 100.0 406,875 3 406,875 100.0
CO01 [Existing Program 10,500 0 412,374 102.6| 10,500 0 417,375 102.6]
C06 |Restore Position/Approp 45,299 457,673 113.9 45,299 462,674 113.7

Executive Recommendatio

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 401,874 3 401,874 100.0 406,875 3 406,875 100.0
C01 |Existing Program 10,500 0 412,374 102.6] 10,500 0 417,375 102.6]
C06 [Restore Position/Approp 45,299 457,673 113.9 45,299 1 462,674 113.7|

Justification

Cco1

director.

The Board requests an increase in Operating Expenses of $6,500 for FY10 and FY11. This is to cover increases in postage, board member travel,
office rent, and cash fund service charge. The agency requests an increase in Travel of $4,000 for FY10 and FY11 for staff travel to the Appraiser
Association of Regulatory Officals (AARO) to network with other state agencies and stay abreast of the many federal changes. This budget also
anticipates additional out of state conferences and training sessions for those individuals who will be replacing a retiring investigator and executive

C06

The Board requests that the Emergency Supplemental Position approved during the 2007-2009 biennium be continued as a Regular Position. This
position is responsible for day to day operations, including training and supervising the Administrative Assistant position, monitoring disciplinary

actions, and ensuring compliance with federal criteria. With the impending retirement of the current investigator and executive director, the Board
deems it critical to have staff who can manage the agency's affairs during any period of personnel change.
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ASSESSMENT COORDINATION DEPARTMENT

Enabling Laws

Act 1218 of 2007
A.C.A. §25-28-101 et seq.

History and Organization

MISSION STATEMENT

The Assessment Coordination Department exercises general and complete supervision over the valuation,
assessment and equalization of all locally assessed ad valorem taxes in Arkansas, and the local officials
and employees administering them in all 75 counties. The Department confers with, advises, trains and
directs, as needed, these officials regarding their duties and responsibilities for proper and equitable
assessment of property.

COMMENTARY

Property taxes constitute a significant source of revenue for local governments and school districts in
Arkansas. The level of equalization funding provided to each school district is based on the average
assessed wealth per student in the district. School districts which have a high average assessed property
value per student, receive less in equalization funds per pupil than those school districts which have a
relatively low average assessed property value per student. The relative wealth of a district is based on
the total assessed value of all tangible real and personal property in the county as measured by the
county assessor.

The Department performs the following tasks to fulfill that mission: conducts appraisal schools and
seminars for county employees; prepares valuation manuals to be used as suggested guidelines by
county assessors for the appraisal of real and personal property; performs assessment ratio studies to
measure the level and uniformity of assessments; conducts performance audits to ensure accuracy of
reappraisals and to help counties identify problems before they become a permanent part of the local tax
records; and provides pertinent data necessary for the upkeep of appraisals.

ENABLING LEGISLATION

Act 436 of 1997 created the Assessment Coordination Department and transferred the Assessment
Coordination Division of the Public Service Commission to it by a Type Two transfer. The Director of the
Department is appointed by the Governor and serves at the pleasure of the Governor.

Act 903 of 1995 established an Assessment Personnel Educational Incentive Program for local
assessment employees paid from the Assessment Coordination Division's budget.

Act 949 of 1991 established the continuing education fund for county assessors to be used to maintain
and operate a continuing education program for county assessors and their staffs. Act 342 of 1999
increased the funds payable from each county assessor’s office to the amount of $450 per year.

Act 1185 of 1999 was to establish a uniform system of assessments and to prevent large increases in
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property taxes in Arkansas. It places the State on a three year revaluation cycle in which approximately
one-third of the counties in the State will be completing reappraisals each year beginning in 2002. It
mandated that the reappraisal be professionally run; the ACD audit performance of reappraisal projects
on an ongoing basis; the ACD stop reappraisal projects should a county fail to meet, or plan for,
professional standards; authorized ACD to employ appraisal contractors should a county fail to meet, or
plan for, professional standards. It created the Arkansas Real Property Reappraisal Fund to reimburse
counties for the cost of said reappraisals.

Act 1058 of 2001 amended Act 1185, providing that slower growth counties will complete their next
reappraisal cycle over five years, instead of the three years provided in Act 1185. High growth counties,
measured by total market value increase resulting from reappraisal, will remain on a three year
reappraisal cycle. The ACD measures the growth resulting from reappraisal, and if 15% or more, the
county will remain on a three year reappraisal cycle, if less, the county will be placed on a five year cycle.

Act 1131 of 2001 altered the ratio study conducted by the ACD. It provided that real estate ratio studies
will only be conducted when counties complete reappraisal cycles, or if the Department determines that a
county has engaged in inappropriate assessment roll changes or manipulations. It further provided that
all counties were to electronically transfer previous year real estate sales data to the Department annually
before January 31. The penalty for failing a ratio study was changed to indicate that counties would lose
state aid only if they failed to take corrective actions indicated by the sales ratio study results.

ORGANIZATION AND RESPONSIBILITIES

The Assessment Coordination Department is staffed by a Director, Deputy Director, Legal Counsel, three
managers, twenty-one assessment auditors, one research/technical specialist, one data processing
person, and three administrative/clerical personnel; and is divided into four major sections:

The Office Administration Section consists of the Director, Deputy Director, Legal Counsel, two
managers, two assessment auditors, one research/technical specialist, one data processing person, and
three administrative/clerical persons.

The duties of the Director include: (1) management of the Department; (2) visiting, conferring with, and
advising County Assessors and Equalization Boards; (3) certifying the percentage of the assessed value of
each county of the total state value to each County Judge each year, for the disbursement of state aid and
turn back funds; (4) recertifying any taxing unit which was originally below the accepted amount, within
the legal time period for unit's compliance; (5) reviewing reappraisal plans of counties mandated to
perform such and approve/disapprove as necessary; (6) managing distribution of reappraisal funds to
those counties; (7) performing other duties and furnishing assistance to the counties as deemed
necessary for the purpose of proper performance of the laws administered by the Department.

The duties of the Section include: (1) promulgating rules and regulations; (2) rendering interpretations
of law; (3)preparing and managing budgets and fiscal operations; (4) preparing and promulgating Real
Estate Manuals and Personal Property Manuals for the use and guidance of County Assessors and
Equalization Boards; (5) preparing a ratio study for the purpose of determining the average ratio of
assessed value to the true or actual market value of real property, by classification, and personal property
in each of the taxing units of the State; (6) comparing the Equalization Board's Abstract with the
Assessor's Abstract to determine if such Board has complied with the less than 5% deviation; (7)
assisting counties in administering millage rollbacks and utility tax adjustments; (8) holding and
conducting such schools and institutional meetings as deemed necessary for county officials, their
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employees, and Equalization Boards, dealing with assessment problems, regulations, and new methods
for record keeping and appraising; (9) conducting impact studies on various proposed changes in the ad
valorem system in Arkansas; (10) performing other duties and furnishing assistance as necessary.

The Field Operations Section consists of one Manager and nineteen property assessment auditors. This
section (1) performs compliance audits as required by Act 1185 of 1999; (2) provides special assistance
to county officials on new or unusual appraisal situations, and provides a source with which an assessor
can verify or compare county appraisals; (3) prescribes uniform appraisal, assessment, and record forms
for the use of County Assessors throughout the State; (4) develops, tests, and implements systems for
appraising rural land and improvements to be used by assessors, appraisal companies, and the ACD
appraisal group; (5) maintains a sales data bank for each county for use by assessors, and the ACD in
making market value appraisals for assessment purposes; (6) develops and maintains other appraisal aids
such as maps, plats, and land value analysis for use in appraisal work; (7) does field research for the
development and/or improvement of real estate appraisal methods.

The Assessor's Education function was created for budget purposes to separate operating funds of the
Department and the funds appropriated for the expenses of county personnel attending schools
conducted by the Department. It also supports an annual seminar to further inform county assessors and
their employees of assessment problems, ways of solving them, and new laws and regulations.

The Cash Operations function was created for budget purposes to separate operating funds of the
Department from cash funds created from the sale of manuals and educational materials that are used to
replenish such and to fund participation in educational programs.

GOALS

The Department plans the following: (1) to perform annual ratio studies; (2) to implement and maintain
the audit procedures established in Act 1185 of 1999, as amended; (3) to manage state funds used for
reappraisals conducted according to the Act; (4) to provide valuation guidelines for Personal Property and
Real Estate Property; (5) conduct and improve all existing appraisal courses, expand offerings as
necessary, and maintain education records; (6) to provide outside training opportunities through
professional organizations; (7) to improve professionalism of all levels of assessment personnel; (8) to
develop a better system for handling assistance to counties; (9) to upgrade and improve the
Department's computer skills and technology in order to function more efficiently and better
communicate with the seventy-five counties, other state agencies and the public; and (10) to help
counties take advantage of technological advancements that will improve data collection and records
management.

CONCLUSION

By fulfilling its responsibilities, the Assessment Coordination Department will have an impact on every
taxpayer in the State. The Department will help achieve equalization among all properties and ensure
that each taxpayer pays only his or her legally mandated share of the tax burden. Therefore, the people
of Arkansas will benefit greatly from these services.
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Director

Deputy Dire ctor/CAMA, Legal Division
I | | |
Information Office Administration Special Operations Field Operations
Technology Ratios, Education,
Agri, Research

Agency Commentary

The primary purposes of the Assessment Coordination Department are to assist counties in the
equalization and appraisal of property for ad valorem tax purposes, conduct schools and educational
seminars, prepare guidelines for valuation, measure assessments through ratio studies and performance
audits, and provide pertinent data necessary for the upkeep of appraisals. For 2009-2011, the
Department indicates it will operate with half its usual amount of general revenue, or $450,000 each
year. Fund balances and revenues from other sources will support all other amounts appropriated,
including these requested additions:

Increases of $750,000 each year are requested for the Real Property Reappraisal Program. Growth in the
number of parcels to be reappraised at the rate of $7 each now exceeds the Base Level amount of
$14,250,000 each year. The Department is seeking authorization by special language to transfer excess
funds from the State Operations Program fund account to support these increases for the 2009-2011
Biennium only.

For the County Assessors Continuing Education Program, additions of $11,600 each year in Operating
Expenses and $8,400 each year in Professional Fees are requested to conduct additional training courses
for county assessment personnel.

For the Assessment Coordination - Cash in Bank Program, additions of $5,000 each year in Operating
Expenses and $2,000 each year in Professional Fees are requested to use accumulated fund balances to
provide course materials and instructors for additional training sessions for county assessors.

For the State Operations Program, additions of $52,467 each year in Operating Expenses are requested
for anticipated increases in rent and in travel costs for field personnel.

To maintain the Department’s information technology capabilities, Capital Outlay of $5,500 each year is
requested to replace and upgrade data processing and other technology equipment, along with $80,000
in the first year and $86,400 in the second year to obtain and distribute to counties the yearly Marshall &
Swift Commercial Pricing Guide.

These changes are designed to make the Department more effective and valuable to the assessment
process in Arkansas.
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Audit Findings

DIVISION OF LEGISLATIVE AUDIT
AUDIT OF :
ASSESSMENT COORDINATION DEPARTMENT

FOR THE YEAR ENDED JUNE 30, 2006
Findings Recommendations
None None

Employment Summary

Male Female Total %

White Employees 18 7 25 83 %
Black Employees 3 2 5 17 %
Other Racial Minorities 0 0 0 0 %
Total Minorities 5 17 %

Total Employees 30 100 %

Cash Fund Balance Description as of June 30, 2008

Fund Account Balance Type Location
1180100 $63,591 Checking Regions Bank

Statutory/Other Restrictions on use:

Created from the sale of manuals, publications, educational materials, and tuition, to be used as
operating and training expenses and for the replacement of such.

Statutory Provisions for Fees, Fines, Penalties:
N/A

Revenue Receipts Cycle:

Funds are collected on an irregular basis. They are used to replenish publications and to participate in
educational programs.

Fund Balance Utilization:

Used to pay for printing of additional publications for resale, to provide educational materials, and for
some tuition costs.
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Publications

A.C.A. 25-1-204

Required for .
Name Statutory # of Reason(s) for Continued
Authorization Governor General Copies Publication and Distribution
Assembly
Agri Land Values A.C.A. 26-4-407 N N 100 Statute requires every county and
appraisal company to be provided with
listing of agri land values.
AR Property Tax Equalization None N N 400 Biennial update of the property tax
and Appeals System - A system intended to aid public
Synopsis understanding and used as a guide by
county equalization boards.

Biennial Report A.CA. 26-24-121 Y N 50 Provides information on assessment
trends and agency functions.

Millage Report None N N 50 Provided upon request to be used as a
source to identify all taxing units and
their millage rates.

Real Estate Manual None N N 50 Provided upon request as a guide in
counties for assessment of real
property.
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Department Appropriation Summary

Historical Data

Agency Request and Executive Recommendation

2007-2008 2008-2009 2008-2009 2009-2010 2010-2011
Appropriation Actual Pos Budget Pos | Authorized | Pos | Base Level | Pos Agency Pos | Executive | Pos | Base Level | Pos Agency Pos | Executive | Pos
1vC Real Property Reappraisal Program 14,249,994 0 14,250,000 0 14,250,000 0 14,250,000 0| 15,000,000 0 15,000,000 0 14,250,000 0 15,000,000 0 15,000,000 0
215 County Assessors Continuing Education 35,940 0 40,000 0 40,000 0 40,000 0 60,000 0 60,000 0 40,000 0 60,000 0 60,000 0
258 Assessment Coordination-State Operations 2,449,296 35 2,672,534 36 2,729,461 36 2,787,888 36 2,925,855 36 2,925,855 36 2,824,671 36 2,969,038 36 2,969,038| 36)
C73 Assessment Coordination - Cash 12,338 0 48,000 0 48,000 0 48,000 0| 55,000 0 55,000 0 48,000 0 55,000 0 55,000 0
Total 16,747,568 35 17,010,534 36 17,067,461 36 17,125,888 36 18,040,855 36 18,040,855 36 17,162,671 36 18,084,038 36 18,084,038 36
Funding Sources % % % % % % %

Fund Balance 4000005 1,130,421 6.1] 1,911,306 2,309,131 12.0 2,309,131 12.0 2,309,131 12.0 2,124,993 11.1 1,210,026 6.7] 1,210,026 6.7
General Revenue 4000010 868,063 4.7| 899,759 450,000 2.3 450,000 2.3 450,000 2.3 450,000 2.4 450,000 2.5 450,000 2.5
Cash Fund 4000045 33,148 0.2] 33,000 33,000 0.2] 33,000 0.2 33,000 0.2] 33,000 0.2 33,000 0.2] 33,000 0.2]
Merit Adjustment Fund 4000055 0 0.0 16,850 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0]
Ad Valorem Tax 4000060 2,408,809 12.9 2,160,000 2,160,000 11.2 2,160,000 11.2 2,160,000 11.2 2,160,000 11.3 2,160,000 11.9 2,160,000 11.9
County Assessors Cont Educ 4000170 34,408 0.2] 48,750 48,750 0.3 48,750 0.3 48,750 0.3 48,750 0.3 48,750 0.3 48,750 0.3
Intra-agency Fund Transfer 4000317 0 0.0] 0 0 0.0] 0] 0.0 0 0.0] 0] 0.0 0 0.0] 0 0.0|
Real Property Reappraisal 4000405 14,182,743 76.0 14,250,000 14,250,000 74.0 14,250,000 74.0 14,250,000 74.0 14,250,000 74.7 14,250,000 78.5] 14,250,000 78.5)
Refunds 4000415 1,282 0.0] 0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0]
Total Funds 18,658,874 100.0, 19,319,665 19,250,881 100.0 19,250,881| 100.0| 19,250,881 100.0| 19,066,743| 100.0| 18,151,776| 100.0| 18,151,776| 100.0
Excess Appropriation/(Funding) (1,911,306) (2,309,131) (2,124,993) (1,210,026), (1,210,026) (1,904,072) (67,738) (67,738)

Grand Total 16,747,568 17,010,534 17,125,888 18,040,855 18,040,855 17,162,671 18,084,038 18,084,038

The Department reduced its Base Level request for general revenue funding to $450,000 each year of the 2009-2011 Biennium. Also proposed are Intra-agency fund transfers of $526,757 for FY10 and $750,000 for FY11 from excess

fund balances in the Assessment Coordination-State Operations Program (258) to the Real Property Reappraisal Program (1VC). On this composite form, the transfer and receipt reflect a net zero result on the funding line for Intra

-agency Fund Transfer.
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Agency Position Usage Report

FY2006 - 2007

FY2007 - 2008

FY2008 - 2009

Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of
Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total | Total A“ﬁ:ﬂ;‘:ﬁd
36 34 2 36 0 5.56 % 36 33 3 36 0 8.33 % 36 30 6 36 0 16.67 %
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Analysis of Budget Request

Appropriation: 1VC - Real Property Reappraisal Program
Funding Sources: GPR - Real Property Reappraisal Fund

The Assessment Coordination Department administers the Real Property Reappraisal Program in which the
market value of real property in all of the State’s 75 counties is refigured every three years for taxation
purposes, as mandated by Act 1185 of 1999 (A.C.A. §26-26-1902 et seq.). Current special language
provides for funding of this program by proportional transfers from the Public School Fund (76%), the
County Aid Fund (16%), and the Municipal Aid Fund (8%). Base Level is $14,250,000 each year.

The Department requests increases in appropriation of $750,000 each year, with additional special
language allowing the Department to fund the increased amounts by transferring excess funds from the
State Operations Program fund account to the Real Property Reappraisal Fund. Since excess funds would
be depleted in just two fiscal years, this request is for the 2009-2011 Biennium only.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

1VC - Real Property Reappraisal Program
GPR - Real Property Reappraisal Fund

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Real Property Reappraisal 5900046 14,249,994 14,250,000 14,250,000} 14,250,000 15,000,000 15,000,000 14,250,000 15,000,000 15,000,000
Total 14,249,994 14,250,000 14,250,000} 14,250,000 15,000,000 15,000,000 14,250,000 15,000,000 15,000,000
Funding Sources

Fund Balance 4000005 290,494 223,243 223,243 223,243 223,243 223,243 0 0
Intra-agency Fund Transfer 4000317 0 0 0 526,757 526,757 0 750,000 750,000
Real Property Reappraisal 4000405 14,182,743 14,250,000 14,250,000 14,250,000 14,250,000 14,250,000 14,250,000 14,250,000
Total Funding 14,473,237 14,473,243 14,473,243 15,000,000 15,000,000 14,473,243 15,000,000 15,000,000
Excess Appropriation/(Funding) (223,243) (223,243) (223,243) 0 0 (223,243) 0 0
Grand Total 14,249,994 14,250,000 14,250,000 15,000,000 15,000,000] 14,250,000 15,000,000 15,000,000
The requested Intra-Agency fund transfer shown above would transfer excess fund balances from the State Operations Program to assist in funding this program for the 2009-2011 Biennium.

ASSESSMENT COORDINATION DEPARTMENT - 0490 Page 54

Debra Asbury, Director




Change Level by Appropriation

App

Funding Sources:

ropriation:

1VC - Real Property Reappraisal Program
GPR - Real Property Reappraisal Fund

Agency Request

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 14,250,000 0 14,250,000 100.0, 14,250,000 0 14,250,000 100.0,
CO1 [Existing Program 750,000 0 15,000,000 105.3 750,000 0 15,000,000 105.3

Executive Recommendation

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 14,250,000 0 14,250,000 100.0 14,250,000 0 14,250,000 100.0
CO01 |Existing Program 750,000 0 15,000,000 105.3 750,000 0 15,000,000 105.3

Justification

Co1

This request is for increases of $750,000 each year in appropriation for the Real Property Reappraisal Program. Growth in the number of parcels to
be reappraised at the rate of $7 each is now exceeding the Base Level amount of $14,250,000 each year. The Department proposes to seek
authorization to transfer excess funds in its State Operations Program to support these increases for the 2009-2011 Biennium only.
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Analysis of Budget Request

Appropriation: 215 - County Assessors Continuing Education
Funding Sources: TCA - County Assessors Continuing Education Fund

The Assessment Coordination Department’s County Assessors Continuing Education Program is funded by
$650 assessments collected annually from the counties, as authorized by A.C.A.§19-5-944. These
proceeds are used to provide educational courses for local assessment personnel.

The Department is requesting increases of $11,600 each year in Operating Expenses and $8,400 each year
in Professional Fees to conduct additional training courses using excess funds accumulated in this
program's fund account.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

215 - County Assessors Continuing Education
TCA - County Assessors Continuing Education Fund

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Operating Expenses 5020002 35,940 40,000 40,000} 40,000 51,600 51,600 40,000 51,600 51,600
Conference & Travel Expenses 5050009 0 0 0 0 0 0 0 0 0
Professional Fees 5060010 0 0 0 0 8,400 8,400 0 8,400 8,400
Data Processing 5090012 0 0 0 0 0 0 0 0 0
Capital Outlay 5120011 0 0 0 0 0 0 0 0 0
Total 35,940 40,000 40,000} 40,000 60,000 60,000} 40,000 60,000 60,000
Funding Sources
Fund Balance 4000005 48,778 47,246 55,996 55,996 55,996 64,746 44,746 44,746
County Assessors Cont Educ 4000170 34,408 48,750 48,750 48,750 48,750 48,750 48,750 48,750
Total Funding 83,186 95,996 104,746 104,746 104,746 113,496 93,496 93,496
Excess Appropriation/(Funding) (47,246) (55,996) (64,746) (44,746) (44,746 (73,496) (33,496) (33,496)
Grand Total 35,940 40,000 40,000 60,000 60,000} 40,000 60,000 60,000
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Change Level by Appropriation

App

Funding Sources:

ropriation:

215 - County Assessors Continuing Education
TCA - County Assessors Continuing Education Fund

Agency Request

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 40,000 0 40,000 100.0, 40,000 0 40,000 100.0,
CO1 [Existing Program 20,000 0 60,000 150.0] 20,000 0 60,000 150.0]

Executive Recommendation

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 40,000 0 40,000 100.0 40,000 0 40,000 100.0
CO01 |Existing Program 20,000 0 60,000 150.0 20,000 0 60,000 150.0

Justification

Co1

This request is for increases of $11,600 each year in Operating Expenses and $8,400 each year in Professional Fees with which to conduct additional
training courses for county assessment personnel employing excess fund balances that were originally collected for training purposes.
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Analysis of Budget Request

Appropriation: 258 - Assessment Coordination-State Operations

Funding Sources: HUA - Miscellaneous Agencies Fund

The Assessment Coordination Department's State Operations appropriation is funded by a mix of general
revenues and Ad Valorem Taxes that are authorized by A.C.A. §19-5-906. Base Level for this
appropriation is $2,787,888 for FY10 and $2,824,671 for FY11, with 36 positions authorized and
budgeted.

Base Level salaries for classified positions reflect the recommendations of the Pay Plan Study and
unclassified positions reflect similar adjustments in line item salaries. A 2.3% Cost of Living Allowance is
reflected in the second year of the biennium. The Base Level request for Regular Salaries may include
Career Service payments for eligible employees. Personal Services Matching includes a $75 increase in the
monthly contribution for State employee's health insurance for a total State match per budgeted employee
of $425.

For the 2009-2011 Biennium, the Department plans to reduce the amount of general revenues that
normally support this program to $450,000 each year. Fund balances and revenues from other sources
will provide support for these requested changes:

Additions of $52,467 each year in Operating Expenses are requested for anticipated increases in rent and
in travel costs for field personnel.

Capital Outlay of $5,500 each year is requested to replace and upgrade data processing and other
technology equipment.

Also requested are $80,000 in FY10 and $86,400 in FY11 in Operating Expenses to obtain and distribute
to counties the yearly Marshall & Swift Commercial Pricing Guide.

The Department proposes special language authorization to transfer excess fund balances from this
program to help fund the requested increases in the Real Property Reappraisal Program. Since these
excess funds would be depleted in just two fiscal years, this request is for the 2009-2011 Biennium only.

The Executive Recommendation provides for the Agency Request. The Executive is also in agreement with
the Agency's proposal of general revenue funding at $450,000 each year.
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Appropriation Summary

Appropriation:

Funding Sources:

258 - Assessment Coordination-State Operations

HUA - Miscellaneous Agencies Fund

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 1,311,314 1,470,526 1,488,422 1,534,158 1,534,158 1,534,158 1,565,140 1,565,140 1,565,140

#Positions 35 36 36 36 36 36 36 36 36
Extra Help 5010001 0 2,500 2,500 2,500 2,500 2,500 2,500 2,500 2,500

#Extra Help 0 3 3 3 3 3 3 3 3
Personal Services Matching 5010003 402,583 413,766 452,797 470,988 470,988 470,988 476,789 476,789 476,789
Operating Expenses 5020002 455,972 483,373 483,373 483,373 615,840 615,840 483,373 622,240 622,240
Conference & Travel Expenses 5050009 43,434 49,869 49,869 49,869 49,869 49,869 49,869 49,869 49,869
Professional Fees 5060010 0 10,000 10,000 10,000 10,000 10,000 10,000 10,000 10,000
Data Processing 5090012 0 0 0 0 0 0 0 0 0
Capital Outlay 5120011 5,374 5,500 5,500 0 5,500 5,500 0 5,500 5,500
Assessor's School 5900046 124,619 125,000 125,000 125,000 125,000 125,000 125,000 125,000 125,000
Assessment Educ Incentive 5900047 106,000 112,000 112,000 112,000 112,000 112,000] 112,000 112,000 112,000
Total 2,449,296 2,672,534 2,729,461 2,787,888 2,925,855 2,925,855 2,824,671 2,969,038 2,969,038

Funding Sources

Fund Balance 4000005 748,368 1,577,226 1,981,301 1,981,301 1,981,301 1,803,413 1,138,689 1,138,689
General Revenue 4000010 868,063 899,759 450,000 450,000 450,000 450,000 450,000 450,000
Merit Adjustment Fund 4000055 0 16,850 0 0 0 0 0 0
Ad Valorem Tax 4000060 2,408,809 2,160,000 2,160,000 2,160,000 2,160,000 2,160,000 2,160,000 2,160,000
Intra-agency Fund Transfer 4000317 0 0 0 (526,757) (526,757 0 (750,000) (750,000)
Refunds 4000415 1,282 0 0 0 o 0 0 0
Total Funding 4,026,522 4,653,835 4,591,301 4,064,544 4,064,544 4,413,413 2,998,689 2,998,689
Excess Appropriation/(Funding) (1,577,226) (1,981,301) (1,803,413) (1,138,689) (1,138,689 (1,588,742) (29,651) (29,651)
Grand Total 2,449,296 2,672,534 2,787,888 2,925,855 2,925,855 2,824,671 2,969,038 2,969,038
The requested Intra-Agency fund transfer shown above would transfer excess fund balances from this program to assist in funding the Real Property Reappraisal Program for the 2009-2011 Biennium.
The Department reduced its Base Level request for general revenue funding to $450,000 each year of the 2009-2011 Biennium.
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Change Level by Appropriation

Appropriation:

Funding Sources:

258 - Assessment Coordination-State Operations
HUA - Miscellaneous Agencies Fund

Agency Request
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 2,787,888 36 2,787,888 100.0 2,824,671 36 2,824,671 100.0
CO01 [Existing Program 52,467 0 2,840,355 101.9 52,467 0 2,877,138 101.9
C08 |Technology 85,500 0 2,925,855 104.9 91,900 0 2,969,038 105.1
Executive Recommendatio
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 2,787,888 36 2,787,888, 100.0 2,824,671 36 2,824,671 100.0
C01 |Existing Program 52,467 0 2,840,355 101.9 52,467 0 2,877,138 101.9
C08 [Technology 85,500 0 2,925,855 104.9 91,900 0 2,969,038 105.1
Justification
CO1 | Additions in Operating Expenses of $52,467 each year are requested for anticipated increases in rent and in travel costs for field personnel.
C08 | Requested is increases in Operating Expenses of $80,000 for FY10 and $86,400 for FY11 to obtain and distribute to counties the yearly Marshall &

Swift Commercial Pricing Guide. This Guide was previously purchased with real property reappraisal funds which is no longer a viable option.-----
Capital Outlay of $5,500 each year is requested for replacement and upgrading of information technology equipment as specified in the Department's
IT Plan. The Pricing Guide is referenced under the Operations tab in the Major Applications section and the hardware replacement is under the
Operations-Hardware tab in the Future Hardware Purchases section.
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Analysis of Budget Request

Appropriation: C73 - Assessment Coordination - Cash

Funding Sources: 118 - Assessment Coordination Department - Cash in Bank

The Assessment Coordination Department’s Cash in Bank appropriation is funded by proceeds from the
sales of property assessment and appraisal publications to parties in the private sector. Tuition is also
collected from private citizens who enroll in assessment and appraisal courses conducted by the
Department. These resources are used to purchase educational materials, defray printing costs, and pay
for evaluations of agency methods and procedures to determine their compliance with guidelines of the
International Association of Assessing Officers.

The Department is requesting increases of $5,000 each year in Operating Expenses and $2,000 each year
in Professional Fees to provide course study materials and instructors to conduct additional training
sessions for county assessors.

The Executive Recommendation provides for Agency Request. Expenditure of appropriation is contingent
upon available funding.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

C73 - Assessment Coordination - Cash
118 - Assessment Coordination Department - Cash in Bank

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Operating Expenses 5020002 12,338 28,000 28,000 28,000 33,000 33,000 28,000 33,000 33,000
Conference & Travel Expenses 5050009 0 5,000 5,000 5,000 5,000 5,000 5,000 5,000 5,000
Professional Fees 5060010 0 15,000 15,000 15,000 17,000 17,000 15,000 17,000 17,000
Data Processing 5090012 0 0 0 0 0 0 0 0 0
Capital Outlay 5120011 0 0 0 0 0 0 0 0 0
Total 12,338 48,000 48,000 48,000 55,000 55,000 48,000 55,000 55,000
Funding Sources
Fund Balance 4000005 42,781 63,591 48,591 48,591 48,591 33,591 26,591 26,591
Cash Fund 4000045 33,148 33,000 33,000 33,000 33,000 33,000 33,000 33,000
Total Funding 75,929 96,591 81,591 81,591 81,591 66,591 59,591 59,591
Excess Appropriation/(Funding) (63,591) (48,591) (33,591) (26,591) (26,591 (18,591) (4,591) (4,591)
Grand Total 12,338 48,000 48,000 55,000 55,000 48,000 55,000 55,000
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Change Level by Appropriation

Appropriation:

Funding Sources:

C73 - Assessment Coordination - Cash

118 - Assessment Coordination Department - Cash in Bank

Agency Request

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 48,000 0 48,000 100.0, 48,000 0 48,000 100.0,
CO1 [Existing Program 7,000 0 55,000 114.6| 7,000 0 55,000 114.6|

Executive Recommendation

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 48,000 0 48,000 100.0 48,000 0 48,000 100.0
C01 |Existing Program 7,000 0 55,000 114.6| 7,000 0 55,000 114.6|

Justification

Co1

This request is for increases of $5,000 each year in Operating Expenses and $2,000 each year in Professional Services to employ accumulated fund
balances to provide course materials and instructors for additional training sessions for county assessors.
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AUCTIONEER'S LICENSING BOARD

Enabling Laws

Act 82 of 2007
Act 266 of 1989 as amended
A.C.A. § 17-17-201

History and Organization

The Auctioneer's Licensing Board, consisting of seven members - four auctioneers and three consumer
representatives, was created in 1989.

The mission of the organization is to protect public welfare by establishing and maintaining a high
standard of integrity in the Profession of Auctioneers and Auction Houses.

The responsibility of the organization is to certify, license, register individuals and companies who meet
the requirements to engage in the profession of Auctioneers and, additionally, to protect the public from
illegal, incompetent, unethical and unprofessional practitioners.

Governor

oo
I Board
o

Executive Secretary

Agency Commentary

The Auctioneer’s Licensing Board was created by Act 266 of 1989. The Board is self-funded from funds
collected through application fees for licensure, renewal of licenses and permits, issuance of permits, late
penalties, examinations, and disciplinary fines.

The primary activities of the Board are as follows: 1) Administer a professional auctioneer examination
four times a year; 2) License those who pass the examination and otherwise qualify; 3) Annually issue
renewal licenses to all qualified auctioneers and auction house owners; 4) Maintain and publish a register
of all qualified auctioneers and auction house owners that are permitted to operated in the State; 5)
Conduct investigations into allegations of violations of Statutes and Rules and Regulations; 6) Conduct
hearings and take disciplinary actions when appropriate; 7) Monitor continuing professional education on
auctioneers for license renewals; 8) Conduct yearly audits of auction houses to ensure compliance with
record keeping and reporting requirements. All of this is done with one secretary/treasurer position and
an extra help position.

The Board is requesting Base Level for the 2009 - 2011 Biennium.
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Audit Findings

DIVISION OF LEGISLATIVE AUDIT
AUDIT OF :
ARKANSAS AUCTIONEER'S LICENSING BOARD

FOR THE YEAR ENDED JUNE 30, 2007
Findings Recommendations

None None

Employment Summary

Male Female Total %

White Employees 0 1 1 100 %
Black Employees 0 0 0 0 %
Other Racial Minorities 0 0 0 0 %
Total Minorities 0 0%

Total Employees 1 100 %

Cash Fund Balance Description as of June 30, 2008

Fund Account Balance Type Location
3440000 $58,429 Checking and TMMP US Bank, Bank of America, Treasury

Statutory/Other Restrictions on use:

A.C.A. § 17-17-204 - Authorizes all fees, charges, and penalties collected to be deposited in a bank or
banks to be designated by the board.

Statutory Provisions for Fees, Fines, Penalties:

A.C.A. § 17-17-114, A.C.A. § 17-17-301 and A.C.A. § 17-17-302 - authorizes agency to collect and use
fees, fines and penalties.

Revenue Receipts Cycle:
Fees, fines and penalties are collected during the year.

Fund Balance Utilization:
Funds are collected during the year and used for expenses.

Fund Account Balance Type Location
3440100 $215,831 TMMP and CD Treasury and Twin City Bank
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Statutory/Other Restrictions on use:
A.C.A. § 17-17-204 - Authorizes all fees, charges, and penalties collected to be deposited in a bank or

banks to be designated by the board.

Statutory Provisions for Fees, Fines, Penalties:
A.C.A. § 17-17-204 - authorizes agency to collect the fees at initial licensure and at each annual

renewal period.

Revenue Receipts Cycle:

Funds are collected from new licensees during the year.

Fund Balance Utilization:

Funds are collected from new licensees during the year. and used to pay any claim resulting from a
disciplinary hearing. The agency may use any funds above $180,000 to advance education, underwrite
seminars and for the improvement of the profession.

Publications
A.C.A. 25-1-204
Required for .
Name Statutory # of Reason(s) for Continued
Authorization Governor General Copies Publication and Distribution
Assembly
Licensee List A.C.A. 17-17-206 N N 75 Required by A.C.A. 17-17-206
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Agency Position Usage Report

FY2006 - 2007

FY2007 - 2008

FY2008 - 2009

Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of
Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total | Total A“ﬁ:ﬂ;‘:ﬁd
1 1 0 1 0 0.00 % 1 1 0 1 0 0.00 % 1 1 0 1 0 0.00 %
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Analysis of Budget Request

Appropriation: C51 - Auctioneer's - Cash Operations

Funding Sources: 344 - Auctioneer's Licensing Board - Cash

The Arkansas Auctioneer’s Licensing Board was established by Act 266 of 1989 as codified in Arkansas
Code Annotated § 17-17-201 for promulgating rules and regulations, licensing, and publishing annually a
register of all auctioneers that are licensed to do business in Arkansas. The Agency monitors auctions held
within the State and gives examinations to certify new auctioneers four times a year. The Board consists of
seven (7) Commissioners that are appointed by the Governor. Their revenues are generated from receipt
of fees charged by the Board for examinations, licensing, renewals, and penalties.

Base Level position was changed from unclassified to classified to reflect the recommendations of the Pay
Plan Study and salaries were adjusted accordingly. A 2.3% Cost of Living Allowance is reflected in the
second year of the biennium. The Base Level request for Regular Salaries may include board member
Stipend payments and Career Service payments for eligible employees. Personal Services Matching
includes a $75 increase in the monthly contribution for State employee’s health insurance for a total State
match per budgeted employee of $425.

The Board is requesting Base Level for the 2009-2011 Biennium.

The Executive Recommendation provides for Agency Request. Expenditure of appropriation is contingent
upon available funding.
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Appropriation Summary

Appropriation:
Funding Sources:

C51 - Auctioneer's - Cash Operations
344 - Auctioneer's Licensing Board - Cash

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 40,657 42,704 41,904 44,011 44,011 44,011 44,900 44,900 44,900

#Positions 1 1 1 1 1 1 1 1 1
Extra Help 5010001 125 15,780 15,780 15,780 15,780 15,780 15,780 15,780 15,780

#Extra Help 1 1 1 1 1 1 1 1 1
Personal Services Matching 5010003 12,232 12,875 13,329 14,053 14,053 14,053 14,219 14,219 14,219
Operating Expenses 5020002 29,553 49,808 49,808 49,808 49,808 49,808 49,808 49,808 49,808
Conference & Travel Expenses 5050009 1,925 4,500 4,500 4,500 4,500 4,500 4,500 4,500 4,500
Professional Fees 5060010 4,300 13,688 13,688 13,688 13,688 13,688 13,688 13,688 13,688
Data Processing 5090012 0 0 0 0 0 0 0 0 0
Refunds/Reimbursements 5110014 0 500 500 500 500 500 500 500 500
Claims 5110015 0 50,000 50,000 50,000 50,000 50,000 50,000 50,000 50,000
Capital Outlay 5120011 0 0 0 0 0 0 0 0 0
Total 88,792 189,855 189,509 192,340 192,340 192,340 193,395 193,395 193,395

Funding Sources

Fund Balance 4000005 250,211 274,260 181,308 181,308 181,308 92,468 92,468 92,468
Cash Fund 4000045 112,841 96,903 103,500 103,500 103,500 109,500 109,500 109,500
Total Funding 363,052 371,163 284,808 284,808 284,808 201,968 201,968 201,968
Excess Appropriation/(Funding) (274,260) (181,308) (92,468) (92,468) (92,468 (8,573) (8,573) (8,573)
Grand Total 88,792 189,855 192,340 192,340 192,340 193,395 193,395 193,395
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PROFESSIONAL BAIL BONDSMAN LICENSING BOARD

Enabling Laws

Act 108 of 2007
A.C.A. § 17-19-101 et seq.

History and Organization

A.C.A. § 17-19-106 et seq. established the Professional Bail Bond Company & Professional Bail
Bondsman Licensing Board. The Act provided for a seven member Board to be appointed by the
Governor for terms of seven years. The Board consists of one (1) Sheriff, one (1) Chief of Police, one (1)
elected Judge, one (1) citizen at large, and three (3) bail bond company owners. Act 1817 of 2001
provided that one (1) member of the Board be an African-American and that one (1) member be female.

The Board is organized as follows: An executive director, appointed by the Board, is responsible for the
day-to-day administration of the duties and functions of the Board. The Board employs an investigator
and an administrative assistant.

GOVERNOR
STATE OF ARKANSAS

PROFESSIONAL BAIL
BONDSMAN LICENSING BOARD

EXECUTIVE DIRECTOR

ADMINISTRATIVE
ASSISTANI

INVESTIGATOR

Agency Commentary

Act 500 of 1993 established the Professional Bail Bond Company & Professional Bail Bondsman Licensing
Board and provided the Board with the authority and responsibility of administering and enforcing the
provisions of Arkansas Code Annotated Title 17, Chapter 19. The Board was given authority to adopt and
enforce such reasonable rules and regulations as it determines are necessary to enable the effective and
efficient administration of its official duty of licensing and regulating professional bail bond companies
and professional bail bondsman.

The primary activities of the Board are as follows: 1) Administer the Professional Bail Bondsman
Examination weekly, 2) License those who pass the examination and otherwise qualify, 3) Determine
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whether those who apply for an Arkansas Bail Bond Company License qualify, 4) Annually issue renewal
licenses to all qualified bail bondsman and bail bond companies, 5) Conduct investigations into
allegations of violations of Statutes and Rules & Regulations based on complaints and/or information
received by the Board office, 6) Conduct hearings and take disciplinary action where appropriate, 7)
Monitor mandatory continuing professional education for professional bail bondsman who hold a valid
Arkansas license, and 8) Conduct yearly audits of bail bond companies to ensure compliance with record
keeping and reporting requirements.

The Board is requesting the following changes above Base Level for the 2009-2011 biennium: $8,600 in
FY2010 and $9,600 in FY2011 as follows: $2,600 in Operating Expenses in FY 2010 and $3,600 in
FY2011 for telecommunication wireless and fuel purchases. The increases are requested to bring these
line items closer to expected actual expenditures and to cover expected increases in fuel costs. The Board
is regesting a reallocation of resources to properly classify $1,786 from Data Processing to Operating
Expenses for FY2010 and FY2011l. The Board is requesting a reallocation in Operating Expenses of
$5,400 for postage, telephone, board member travel, and vehicle insurance to other expenditure codes.
The Board is requesting a Capital Outlay of $6,000 in each fiscal year to replace one (1) vehicle in each
fiscal year. The replacement vehicles will be purchased from the State Marketing & Redistribution. The
Board has two vehicles - one with approximately 115,000 miles; the other has approximately 150,000
miles.

Audit Findings

DIVISION OF LEGISLATIVE AUDIT
AUDIT OF :
PROFESSIONAL BAIL BONDSMAN LICENSING BOARD

FOR THE YEAR ENDED JUNE 30, 2007
Findings Recommendations
None None

Employment Summary

Male Female Total %

White Employees 2 1 3 100 %
Black Employees 0 0 0 0 %
Other Racial Minorities 0 0 0 0%
Total Minorities 0 0%

Total Employees 3 100 %
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Publications

A.C.A. 25-1-204

Required for

Name Statutory # of Reason(s) for Continued
Authorization Governor General Copies Publication and Distribution
Assembly
Bail Bonds Company and Bail| A.C.A. §17-29-206 (f) N N 150 Required by law. Public Use.

Bondsman Licensing Board
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Department Appropriation Summary

Historical Data

Agency Request and Executive Recommendation

2007-2008 2008-2009 2008-2009 2009-2010 2010-2011
Appropriation Actual Pos Budget Pos | Authorized | Pos | Base Level | Pos Agency Pos | Executive | Pos | Base Level | Pos Agency Pos | Executive | Pos
1DV Bail Bondsman-Operations 268,820 3 304,350 3 299,337 3 310,824 3 319,424 3 319,424 3 314,230, 3 323,830 3 323,830 3
4HD  Treasury Cash Reimbursement 197,918 0 500,000 0 500,000 0 500,000 0 500,000 0 500,000 0 500,000 0 500,000 0 500,000 0
Total 466,738 3 804,350 3 799,337 3 810,824 3 819,424 3 819,424 3 814,230 3 823,830 3 823,830 3
Funding Sources % % % % % % %
Fund Balance 4000005 264,503  34.7 296,571 236,962  22.9 236,962|  22.7 236,962  22.7 222,348  21.6 222,348  21.4 222,348 214
Cash Fund 4000045 364,747  47.§ 650,000 641,400  62.1 650,000 62.4 650,000  62.4 640,400  62.3 650,000  62.6 650,000  62.§]
AR Insurance Fund 4000100 296,572 38.9 299,337, 296,572 28.7 296,572|  28.5 296,572  28.5 296,572|  28.8 296,572  28.6 296,572|  28.§
M &R Sales 4000340 3,906, 0.5 0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0
Transfer to General Revenue 4000635 (166,419)| (21.8) (204,596) (141,762)| (13.7) (141,762) (13.6) (141,762)| (13.6) (130,801) (12.7) (130,801) (12.6) (130,801)[ (12.6)
Total Funds 763,309  100.0 1,041,312 1,033,172| 100.0 1,041,772|  100.0 1,041,772  100.0) 1,028,519 100.0 1,038,119 100.0) 1,038,119| 100.0|
Excess Appropriation/(Funding) (296,571) (236,962) (222,348) (222,348) (222,348) (214,289) (214,289) (214,289)
Grand Total 466,738 804,350 810,824 819,424 819,424 814,230 823,830 823,830
FY09 Budgeted Amount in Operations [1DV] exceeds authorized amount due to Regular Salaries adjustments during the 2007-2009 biennium.
At fiscal year end, all but 25% of Bail Bondsman-Operations [appropriation 1DV] fund balance must be transferred to the General Revenue Fund Account in the State Treasury.
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Agency Position Usage Report

FY2006 - 2007

FY2007 - 2008

FY2008 - 2009

Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of
Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total | Total A“ﬁ:ﬂ;‘:ﬁd
3 3 0 3 0 0.00 % 3 3 0 3 0 0.00 % 3 3 0 3 0 0.00 %
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Analysis of Budget Request

Appropriation: 1DV - Bail Bondsman-Operations

Funding Sources: MBB - Professional Bail Bondsman Licensing Board

The Professional Bail Bondsman Licensing Board uses this appropriation to cover operating expenses and
to administer and enforce the provisions of the law relating to the licensing and regulating of professional
bail bond companies and bondsmen. The Insurance Department collects $10 per bond written in the
State, and by statute must provide the Board with funding up to the appropriated level each fiscal year.
Receipts from examination fees, license renewals and penalties also fund operations of the Board. The
Board also uses this appropriation to comply with Section 4 of Act 700 of 1993, which requires the Board
to transfer all but 25% of its fund balance to the State Treasury at the end of each fiscal year.

Base Level salaries for classified positions reflect the recommendations of the Pay Plan Study and
unclassified positions reflect similar adjustments in line item salaries. A 2.3% Cost of Living Allowance is
reflected in the second year of the biennium. The Base Level request for Regular Salaries may include
board member Stipend payments and Career Service payments for eligible employees. Personal Services
Matching includes a $75 increase in the monthly contribution for State employee's health insurance for a
total State match per budgeted employee of $425.

The Board requests an increase in the Operating Expenses line item of $2,600 in FY10 and $3,600 in FY11
for telecommunications expense and fuel purchases, due to the rising cost of fuel. The board requests a
reallocation of resources to properly classify $1,786 from Data Processing to Operating Expenses for
miscellaneous technical services to update the Board's website.

The Board requests an increase in the Capital Outlay line item of $6,000 for FY10 and FY11, for one (1)
vehicle replacement each year from State Marketing & Redistribution. The Board has two (2) vehicles, one
with approximately 115,000 miles and the other approximately 150,000.

Exceutive Recommendation provides for Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

1DV - Bail Bondsman-Operations
MBB - Professional Bail Bondsman Licensing Board

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 125,525 131,536 125,739 134,653 134,653 134,653 137,522 137,522 137,522

#Positions 3 3 3 3 3 3 3 3 3
Personal Services Matching 5010003 37,236 36,228 37,012 39,585 39,585 39,585 40,122 40,122 40,122
Operating Expenses 5020002 94,817 96,800 96,800} 96,800 101,186 101,186 96,800 102,186 102,186
Conference & Travel Expenses 5050009 0 3,000 3,000 3,000 3,000 3,000 3,000 3,000 3,000
Professional Fees 5060010 8,242 35,000 35,0001 35,000 35,000 35,000 35,000 35,000 35,000
Data Processing 5090012 0 1,786 1,786 1,786 0 o 1,786 0 0
Capital Outlay 5120011 3,000 0 0 0 6,000 6,000) 0 6,000 6,000
Total 268,820 304,350 299,337 310,824 319,424 319,424 314,230 323,830 323,830

Funding Sources

Fund Balance 4000005 222,567 248,625 189,016 189,016 189,016 174,402 174,402 174,402
Cash Fund 4000045 160,819 150,000 141,400 150,000 150,000 140,400 150,000 150,000
AR Insurance Fund 4000100 296,572 299,337 296,572 296,572 296,572 296,572 296,572 296,572
M &R Sales 4000340 3,906 0 0 0 0 0 0 0
Transfer to General Revenue 4000635 (166,419) (204,596) (141,762) (141,762) (141,762 (130,801) (130,801) (130,801),
Total Funding 517,445 493,366 485,226 493,826 493,826 480,573 490,173 490,173
Excess Appropriation/(Funding) (248,625) (189,016) (174,402) (174,402) (174,402 (166,343) (166,343) (166,343)
Grand Total 268,820 304,350 310,824 319,424 319,424 314,230 323,830 323,830
Actual and/or Budget amounts in Regular Salaries and Personal Services Matching exceeds the authorized amount due to salary and matching rate adjustments during the 2007-2009 biennium.
At fiscal year end, all but 25% of its fund balance must be transferred to the General Revenue Fund Account in the State Treasury. Actual ending fund balances are reflected prior to transfer.
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Change Level by Appropriation

Appropriation:

Funding Sources:

1DV - Bail Bondsman-Operations
MBB - Professional Bail Bondsman Licensing Board

Agency Request
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 310,824 3 310,824 100.0 314,230 3 314,230 100.0
CO01 |Existing Program 8,600 0 319,424 102.8] 9,600 0 323,830 103.1
C04 |Reallocation 0 0 319,424 102.8] 0 0 323,830 103.1
Executive Recommendatio
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 310,824 3 310,824 100.0 314,230 3 314,230 100.0
CO01 |Existing Program 8,600 0 319,424 102.8] 9,600 0 323,830 103.1
C04 |Reallocation 0 0 319,424 102.8] 0 0 323,830 103.1
Justification
C01 | The Board requests an increase in Operating Expenses of $2,600 for FY10 and $3,600 for FY11, for wireless telecommunications and fuel purchases
due to increased travel costs of the investigator. The Board also requests an increase in Capital Outlay of $6,000 each fiscal year to replace one (1)
vehicle each year from M&R. The board has two (2) vehicles, one with approximately 115,000 miles and the other approximately 150,000.
C04 | The agency requests a reallocation of resources to properly classify $1,786 from Data Processing to Operating Expenses for FY10 and FY11 for
miscellaneous technical services to update the Board's website.
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Analysis of Budget Request

Appropriation: 4HD - Treasury Cash Reimbursement
Funding Sources: NBB - Cash in Treasury

The Professional Bail Bondsman Licensing Board uses this appropriation to allow the Board to process
security deposits and pay outstanding judgments of bail bonds companies that go out of business. This
appropriation allows proper accounting of these transactions on the state accounting system.

Board requests Base Level of $500,000 for each year of the new biennium.

Executive Recommendation provides for Agency Request. Expenditure of appropriation is contingent upon
available funding.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

4HD - Treasury Cash Reimbursement
NBB - Cash in Treasury

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Refunds/Reimbursements 5110014 197,918 500,000 500,000 500,000 500,000 500,000 500,000 500,000 500,000
Total 197,918 500,000 500,000 500,000 500,000 500,000 500,000 500,000 500,000
Funding Sources
Fund Balance 4000005 41,936 47,946 47,946 47,946 47,946 47,946 47,946 47,946
Cash Fund 4000045 203,928 500,000 500,000 500,000 500,000 500,000 500,000 500,000
Total Funding 245,864 547,946 547,946 547,946 547,946 547,946 547,946 547,946
Excess Appropriation/(Funding) (47,946) (47,946) (47,946) (47,946) (47,946 (47,946) (47,946) (47,946)
Grand Total 197,918 500,000 500,000 500,000 500,000 500,000 500,000 500,000
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STATE BANK DEPARTMENT

Enabling Laws

Act 782 of 2007
A.C.A. §23-46-101 et seq.

History and Organization

The State Bank Department was created by the General Assembly in 1913. It has the responsibility to
perform periodic examinations of state chartered banks, bank holding companies, trust companies and
other entities to determine safety and soundness and compliance with laws and regulations.

These examinations are accomplished by on-site evaluation of assets and liabilities, adequacy of internal
routines and controls, the competency of management, the adequacy of capital of the institution, and
other evaluations as performed by examiners.

The Bank Commissioner is charged with the responsibility of ensuring all state banks operate in
compliance with state and federal laws. He also has responsibility for the approval of new branches,
changes in ownership, and Plans of Exchange, whereby bank stock is exchanged for bank holding
company stock.

In order to discharge the statutory responsibilities of the above, the Bank Commissioner and bank
examiners periodically conduct investigations, hold hearings and perform all actions necessary to
discharge their statutory responsibilities. Act 60 of 1933 created the Arkansas State Banking Board. The
Board consists of six (6) members whose powers and duties include: Pass upon bank charter
applications and charter amendments; pass upon proposed reorganizations, mergers and consolidations,
conversions from National Charter to State Charter; hold hearings; propose regulations; and otherwise
perform all actions necessary to discharge their statutory responsibility. The Commissioner and the State
Banking Board have full authority to issue rules and regulations.

The Bank Commissioner, aided by the team of examiners, is required periodically to issue Cease and
Desist Orders, Memorandums of Understanding, or obtain official Resolutions of Affirmative Action from
banks when safety and soundness issues arise that warrant such action.

The Mission of the State Bank Department is to allocate available human and other resources existing in
our Examination, Information Technology, and Administrative Services Divisions to ensure the
continuance of safe and sound financial practices in state chartered financial institutions. We will
maintain a legal and regulatory structure for Arkansas that provides the public with convenient, safe, and
competitive banking, which allows for economic development within this State.
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Agency Commentary

The Arkansas State Bank Department has statutory responsibility for the examination and regulation of
state chartered banks, bank holding companies, trust companies and other entities to determine safety
and soundness, and compliance with laws and regulations. At fiscal year-end June 30, 2008, this
included 110 state-chartered banks, 91 bank holding companies, two regional industrial development
corporations, two trust companies, one capital development corporation and the Arkansas Capital
Corporation. The Mission of the State Bank Department is to allocate available human and other
resources existing in our Examination, Information Technology and Administrative Services Divisions to
ensure the continuance of safe and sound financial practices in state chartered financial institutions. The
Department will continue its policy of being an advocate of banking and seeking every means available to
improve those financial institutions found to be in need of assistance. In order to execute these
responsibilities and fulfill the mission and goals of the Department, certain budget requests are
imperative.

The Department requests Capital Outlay appropriation to replace state vehicles according to the State’s
mileage and time of service policy, to purchase additional vehicles, if needed, and to replace fully
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depreciated Department equipment.

Other Capital Outlay resources are requested for replacement of obsolete data processing equipment
according to the Department’s three-year replacement plan. This is the cornerstone of the Department’s
IT plan which has been filed with the Office of Information Technology per their instruction for the new
biennium.

Also proposed is the elimination of three Base Level positions that would not be filled during the 2009-
2011 Biennium. These are two Bank Examiners and an Administrative Specialist. This action would
reduce the Agency's staff from 77 to 74 positions.

Approval of all requests will allow the Bank Department to continue to meet demands placed upon it by
the financial industry and to continue to monitor the safety and soundness of all Arkansas state banking
institutions under its jurisdiction. This will be accomplished by priorities set by the Department to
regulate and supervise the changing banking environment.

Funding for the State Bank Department is provided by semi-annual assessments of all institutions under
the supervisory authority of the Department.

Audit Findings

DIVISION OF LEGISLATIVE AUDIT
AUDIT OF :
STATE BANK DEPARTMENT

FOR THE YEAR ENDED JUNE 30, 2006
Findings Recommendations

None None

Employment Summary

Male Female Total %

White Employees 41 19 60 91 %
Black Employees 4 1 5 8 %
Other Racial Minorities 1 1 1%
Total Minorities 6 9 %

Total Employees 66 100 %
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Publications

A.C.A. 25-1-204

Required for

Name Statutory # of Reason(s) for Continued
Authorization Governor General Copies Publication and Distribution
Assembly
Report of the Bank A.C.A. 23-46-210 Y N 100 Required for the Governor by Statute.

Commissioner

Copies provided to the State Library and
requesting banks. Report is also
available on the Agency's website.

STATE BANK DEPARTMENT - 0405

Candace Franks, Commissioner

Page 84



Department Appropriation Summary

Historical Data

Agency Request and Executive Recommendation

2007-2008 2008-2009 2008-2009 2009-2010 2010-2011
Appropriation Actual Pos Budget Pos | Authorized | Pos | Base Level | Pos Agency Pos | Executive | Pos | Base Level | Pos Agency Pos | Executive | Pos
051  State Bank Department-Operations 6,908,746 77 8,376,691 77 8,453,267 77 8,323,234 77 8,378,296 74 8,378,296 74 8,435,345 77 8,490,407 74 8,490,407 74
NOT REQUESTED FOR THE BIENNIUM
D23 Bank Department Building-Cash 0 0 0 0 1,850,000 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 6,908,746 77| 8,376,691 77 10,303,267, 77 8,323,234 77| 8,378,296 74 8,378,296 74 8,435,345 77 8,490,407 74 8,490,407 74
Funding Sources % % % % % % %
Fund Balance 4000005 3,998,440  35.1 4,494,352 3,563,661  32.1] 3,563,661  31.9 3,563,661  31.9 2,779,080  26.7 2,779,080  26.6| 2,779,080  26.§)
Special Revenue 4000030 7,404,658  64.9 7,446,000 7,538,653  67.9 7,593,715  68.1 7,593,715  68.1 7,614,590  73.3 7,669,652  73.4 7,669,652  73.4
Total Funds 11,403,098 100.0 11,940,352 11,102,314 100.0 11,157,376|  100.0 11,157,376 100.0) 10,393,670|  100.0 10,448,732 100.0) 10,448,732|  100.0|
Excess Appropriation/(Funding) (4,494,352) (3,563,661) (2,779,080) (2,779,080), (2,779,080) (1,958,325) (1,958,325) (1,958,325)
Grand Total 6,908,746 8,376,691 8,323,234 8,378,296 8,378,296 8,435,345 8,490,407 8,490,407
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Agency Position Usage Report

FY2006 - 2007

FY2007 - 2008

FY2008 - 2009

Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of
Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total | Total A“ﬁ:ﬂ;‘:ﬁd
77 73 4 77 0 5.19 % 77 68 9 77 0 11.69 % 77 66 11 77 0 14.29 %
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Analysis of Budget Request

Appropriation: 051 - State Bank Department-Operations
Funding Sources: SIB - Bank Department Fund

The State Bank Department is funded entirely by special revenue fees assessed and collected on a semi-
annual basis, as authorized in Arkansas Code §19-6-412. Base Level is $8,158,294 for FY10 and
$8,270,406 for FY11, with 74 positions budgeted from a total authorization of 77.

Base Level salaries for classified positions reflect the recommendations of the Pay Plan Study and
unclassified positions reflect similar adjustments in line item salaries. A 2.3% Cost of Living Allowance is
reflected in the second year of the biennium. The Base Level request for Regular Salaries may include
board member Stipend payments and Career Service payments for eligible employees. Personal Services
Matching includes a $75 increase in the monthly contribution for State employee's health insurance for a
total State match per budgeted employee of $425.

In addition to Base Level, the following changes are requested:
Discontinue three Base Level positions that are not needed for the 2009-2011 Biennium. These are
two Bank Examiners and one Administrative Specialist III. This request will reduce Regular Salaries

and Personal Services Matching by a total of $164,938 each year.

Capital Outlay of $130,000 each year for replacement of vehicles and fully depreciated office
equipment.

As enumerated in the Department’s Information Technology Plan, Capital Outlay is also requested in
amounts of $90,000 each year for upgrading of data processing equipment.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

051 - State Bank Department-Operations
SIB - Bank Department Fund

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 4,210,354 5,155,306 5,128,006 5,211,749 5,085,706 5,085,706 5,306,054 5,180,011 5,180,011

#Positions 77 77 77| 77 74 74 77 74 74
Extra Help 5010001 0 5,000 5,000 5,000 5,000 5,000f 5,000 5,000 5,000

#Extra Help 0 1 1 1 1 1 1 1 1
Personal Services Matching 5010003 1,126,957 1,257,277 1,361,153 1,367,377 1,328,482 1,328,482 1,385,183 1,346,288 1,346,288
Operating Expenses 5020002 1,042,684 1,269,108 1,269,108 1,269,108 1,269,108 1,269,108 1,269,108 1,269,108 1,269,108
Conference & Travel Expenses 5050009 294,110 300,000 300,000 300,000 300,000 300,000 300,000 300,000 300,000
Professional Fees 5060010 32,450 170,000 170,000 170,000 170,000 170,000 170,000 170,000 170,000
Data Processing 5090012 0 0 0 0 0 0 0 0 0
Capital Outlay 5120011 202,191 220,000 220,000) 0 220,000 220,000) 0 220,000 220,000
Total 6,908,746 8,376,691 8,453,267 8,323,234 8,378,296 8,378,296 8,435,345 8,490,407 8,490,407

Funding Sources

Fund Balance 4000005 3,998,440 4,494,352 3,563,661 3,563,661 3,563,661 2,779,080 2,779,080 2,779,080
Special Revenue 4000030 7,404,658 7,446,000 7,538,653 7,593,715 7,593,715 7,614,590 7,669,652 7,669,652
Total Funding 11,403,098 11,940,352 11,102,314 11,157,376 11,157,376 10,393,670 10,448,732 10,448,732
Excess Appropriation/(Funding) (4,494,352) (3,563,661) (2,779,080) (2,779,080) (2,779,080 (1,958,325) (1,958,325) (1,958,325)
Grand Total 6,908,746 8,376,691 8,323,234 8,378,296 8,378,296 8,435,345 8,490,407 8,490,407
Budget for Regular Salaries exceeds Authorized due to salary adjustments made during the 2007-2009 Biennium.
STATE BANK DEPARTMENT - 0405 Page 88

Candace Franks, Commissioner



Change Level by Appropriation

Appropriation:

Funding Sources:

051 - State Bank Department-Operations
SIB - Bank Department Fund

Agency Request
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 8,323,234| 77 8,323,234 100.0 8,435,345 77 8,435,345 100.0
C01 |Existing Program 130,000 0 8,453,234 101.6| 130,000 0 8,565,345 101.5]
C03 |Discontinue Program (164,938)] (3) 8,288,296 99.6 (164,938)] (3) 8,400,407 99.6
C08 |Technology 90,000 0 8,378,296 100.7] 90,000 0 8,490,407 100.7]
Executive Recommendation
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 8,323,234| 77 8,323,234 100.0 8,435,345 77 8,435,345 100.0
C01 |Existing Program 130,000 0 8,453,234 101.6 130,000 0 8,565,345 101.5
C03 [Discontinue Program (164,938) (3) 8,288,296 99.6) (164,938) (3) 8,400,407 99.6)
C08 [Technology 90,000 0 8,378,296 100.7 90,000 0 8,490,407 100.7
Justification
CO1 | capital Outlay of $130,000 each year is requested for replacement of state vehicles and for replacement of fully depreciated office equipment.
C03 | The elimination of three positions from Base Level is requested. These are two Bank Examiners and one Administrative Specialist III that are not
planned for usage in the 2009-2011 Biennium. The total saved each year is $164,938.
C08 | Capital Outlay of $90,000 each year is requested for replacement and upgrading of information technology equipment in accordance with the
Department's Technology Plan submitted to the Office of Information Technology. This request is shown in the Future Hardware Purchases Section
of the Plan.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

D23 - Bank Department Building-Cash
149 - Bank Building Fund - Cash in Bank

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Building Expenses 5900046 0 0 1,850,000 0 0 0 0 0 0
Total 0 0 1,850,000 0 0 0 0 0 0
THIS APPROPRIATION IS NOT BEING REQUESTED FOR THE 2009-2011 BIENNIUM.
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STATE BOARD OF BARBER EXAMINERS

Enabling Laws

Act 776 of 2007
Act 313 of 1937 as amended
See A.C.A. §17-20-101 et seq.

History and Organization

Act 313 of 1937, as amended, established the Arkansas State Board of Barber Examiners to provide for
the regulation of the barber profession. All barbers, barbershops, barber schools or colleges and students
in the barber colleges in Arkansas are required to meet minimum requirements and be licensed or
certified by the Board of Barber Examiners. Board membership is composed of five (5) persons appointed
by the Governor for a term of six (6) years, with one term expiring each two years and the State Health
Officer, who is an ex-officio member.

Fees are collected on an annual basis from all barbers, barbershops, barber colleges, barber college
instructors and students enrolled in barber college. All barbershops and barber colleges in the State are
inspected for sanitation and sterilization of equipment and any other violation of the barber law.
Examinations for a license to practice barbering in our State are given to all barbers and barber college
instructors.

The Board is a cash fund agency funded by the collection of fees.

GOVERNOR

BOARD MEMEBERS

BOARD OF BARBER EXAMINERS

SERVICES
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Agency Commentary

The State Board of Barber Examiners is responsible for making sure all persons, students, shops and
schools are properly licensed and that the sanitation and sterilization rules are being met in accordance
with the laws set forth in the Laws, Rules and Regulations for Barbering. To be in compliance with
Arkansas Barber Law, Act 313 of 1937; we need to make sure these laws are being upheld, therefore we
must conduct random inspections on each and every shop and school throughout the State of Arkansas,
and investigate and resolve every complaint submitted to our office. This must be done to ensure the
health and safety of the public. Additional appropriation is needed for the increase for mileage and
meals and lodging, as the number of inspections has increased. The Board is asking for an additional
appropriation increase in the amount of $1,500.00 to cover these expenses.

Under A.C.A. §17-20-201, five appointed Board Members receive expense reimbursements and stipends.
Additional appropriation is needed for the increase in Board member travel expenses due to the increase
in gasoline prices that have impacted airfare and lodging. The Board is asking for an additional increase
in appropriation in the amount of $1,000.00 for Board Member travel expenses.

Due to an increase in office rent, additional appropriation in the amount of $1,000.00 is needed for rent
of facilities.

Due to the recent increase in postage, additional appropriation in the amount of $500.00 is needed for
postage.

Overall the Board is asking for an appropriation increase in the amount of $4,000.00 for Operating
Expenses.

Audit Findings

DIVISION OF LEGISLATIVE AUDIT
AUDIT OF :
ARKANSAS STATE BOARD OF BARBER EXAMINERS

FOR THE YEAR ENDED JUNE 30, 2007
Findings Recommendations
None None

Employment Summary

Male Female Total %

White Employees 2 1 3 100 %
Black Employees 0 0 0 0 %
Other Racial Minorities 0 0 0 0 %
Total Minorities 0 0%

Total Employees 3 100 %
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Cash Fund Balance Description as of June 30, 2008

Fund Account Balance Type Location
3060000 $46,414 Certificate of Deposit Elk Horn Bank

Statutory/Other Restrictions on use:

ACA §17-20-209 establishes the fees collected to reimburse expenses that allow the agency to
operate.

Statutory Provisions for Fees, Fines, Penalties:
ACA §17-20-208 authorizes the agency to collect fees, fines, and penalties.

Revenue Receipts Cycle:

Funds are collected on an annual basis from all barbers, barber shops, barber colleges, instructors,
and barber students.

Fund Balance Utilization:

Funds are collected on an annual basis and used for expenditures that occur during the year and any
savings plans that are implemented.

Fund Account Balance Type Location
3060000 $63,436 Certificate of Deposit Metropolitan Bank

Statutory/Other Restrictions on use:

ACA §17-20-209 establishes the fees collected to reimburse expenses that allow the agency to
operate.

Statutory Provisions for Fees, Fines, Penalties:
ACA §17-20-208 authorizes the agency to collect fees, fines, and penalties.

Revenue Receipts Cycle:

Funds are collected on an annual basis from all barbers, barber shops, barber colleges, instructors,
and barber students.

Fund Balance Utilization:

Funds are collected on an annual basis and used for expenditures that occur during the year and any
savings plans that are implemented.

Fund Account Balance Type Location
3060000 $85,926 Peak II Savings Account Summit Bank

Statutory/Other Restrictions on use:

ACA §17-20-209 establishes the fees collected to reimburse expenses that allow the agency to
operate.
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Statutory Provisions for Fees, Fines, Penalties:
ACA §17-20-208 authorizes the agency to collect fees, fines, and penalties.

Revenue Receipts Cycle:

Funds are collected on an annual basis from all barbers, barber shops, barber colleges, instructors,
and barber students.

Fund Balance Utilization:

Funds are collected on an annual basis and used for expenditures that occur during the year and any
savings plans that are implemented.

Fund Account Balance Type Location
3060000 $36,405 Checking Account Regions Bank

Statutory/Other Restrictions on use:

ACA §17-20-209 establishes the fees collected to reimburse expenses that allow the agency to
operate.

Statutory Provisions for Fees, Fines, Penalties:
ACA §17-20-208 authorizes the agency to collect fees, fines, and penalties.

Revenue Receipts Cycle:

Funds are collected on an annual basis from all barbers, barber shops, barber colleges, instructors,
and barber students.

Fund Balance Utilization:

Funds are collected on an annual basis and used for expenditures that occur during the year and any
savings plans that are implemented.

Fund Account Balance Type Location
3060000 $10,095 Checking Account Twin City Bank

Statutory/Other Restrictions on use:

ACA §17-20-209 establishes the fees collected to reimburse expenses that allow the agency to
operate.

Statutory Provisions for Fees, Fines, Penalties:
ACA §17-20-208 authorizes the agency to collect fees, fines, and penalties.

Revenue Receipts Cycle:

Funds are collected on an annual basis from all barbers, barber shops, barber colleges, instructors,
and barber students.
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Fund Balance Utilization:

Funds are collected on an annual basis and used for expenditures that occur during the year and any

savings plans that are implemented.

Publications
A.C.A. 25-1-204
Required for .
Name Statutory # of Reason(s) for Continued
Authorization Governor General Copies Publication and Distribution
Assembly
Annual Letter with Financial | A.C.A. 17-20-207 Y N 2,500 Required by A.C.A. 17-20-207.

Report
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Agency Position Usage Report

FY2006 - 2007

FY2007 - 2008

FY2008 - 2009

Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of
Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total | Total A“ﬁ:ﬂ;‘:ﬁd
3 3 0 3 0 0.00 % 3 3 0 3 0 0.00 % 3 3 0 3 0 0.00 %
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Analysis of Budget Request

Appropriation: A11 - Barber Examiners-Cash Operations

Funding Sources: 306 - Barber Examiners - Cash

The State Board of Barber Examiners was created by Act 313 of 1937 to regulate the barbering profession.
The Board supervises barber colleges in Arkansas to ensure they teach the proper methods of sanitation
and sterilization, and perform services to the public. The Board prepares written and practical
examinations and administers them to students upon completion of the course. Upon passage, students
are licensed to work in a licensed barbershop.

The Board issues Student Barber, Barber Technician, Barber Shop, Barber Instructor, and Barber College
licenses. Barber shops are periodically inspected, by direction of the Board, to ensure barbers are currently
licensed and are using the proper methods of sanitation and sterilization. Fees are collected annually from
barbers, barber shops, barber colleges, barber college instructors, and students enrolled in barber college.

Base Level positions were changed from unclassified to classified to reflect the recommendations of the Pay
Plan Study and salaries were adjusted accordingly. A 2.3% Cost of Living Allowance is reflected in the
second year of the biennium. The Base Level request for Regular Salaries may include board member
stipends and Career Service payments for eligible employees. Personal Services Matching includes a $75
increase in the monthly contribution for State employee's health insurance for a total State match per
budgeted employee of $425.

The Board requests a Change Level of $4,000 for each year of the biennium in Operating Expenses for
mileage, meals and lodging; due to the increase in the number of inspections, board member travel
expenses, an increase in office rent, and increases in postage.

Executive Recommendation provides for Agency Request. Expenditure of appropriation is contingent upon
available funding.
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Appropriation Summary

Appropriation:
Funding Sources:

Al1 - Barber Examiners-Cash Operations
306 - Barber Examiners - Cash

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 111,859 137,990 136,590 141,377 141,377 141,377 145,098 145,098 145,098

#Positions 3 3 3 3 3 3 3 3 3
Extra Help 5010001 9,385 10,802 10,802 10,802 10,802 10,802 10,802 10,802 10,802

#Extra Help 1 2 2 2 2 2 2 2 2
Personal Services Matching 5010003 34,127 38,713 40,563} 42,133 42,133 42,133} 42,831 42,831 42,831
Operating Expenses 5020002 38,496 42,150 42,150, 42,150 46,150 46,150, 42,150 46,150 46,150
Conference & Travel Expenses 5050009 1,721 2,550 2,550 2,550 2,550 2,550 2,550 2,550 2,550
Professional Fees 5060010 0 500 500 500 500 500 500 500 500
Data Processing 5090012 0 0 0 0 0 0 0 0 0
Capital Outlay 5120011 0 0 0 0 0 0 0 0 0
Total 195,588 232,705 233,155 239,512 243,512 243,512 243,931 247,931 247,931

Funding Sources

Fund Balance 4000005 246,371 242,276 197,571 197,571 197,571 142,659 142,659 142,659
Cash Fund 4000045 191,493 188,000 184,600 188,600 188,600 188,100 192,100 192,100
Total Funding 437,864 430,276 382,171 386,171 386,171 330,759 334,759 334,759
Excess Appropriation/(Funding) (242,276) (197,571) (142,659) (142,659) (142,659 (86,828) (86,828) (86,828)
Grand Total 195,588 232,705 239,512 243,512 243,512 243,931 247,931 247,931
The FY09 Budget amount in Regular Salaries exceeds the authorized amount due to salary adjustments during the 2007-2009 biennium.
STATE BOARD OF BARBER EXAMINERS - 0212 Page 98

Charles Kirkpatrick, Executive Secretary



Change Level by Appropriation

App

Funding Sources:

ropriation:

Al1 - Barber Examiners-Cash Operations

306 - Barber Examiners - Cash

Agency Request

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 239,512 3 239,512 100.0, 243,931 3 243,931 100.0,
CO1 [Existing Program 4,000 0 243,512 101.7 4,000 0 247,931 101.6

Executive Recommendation

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 239,512 3 239,512 100.0 243,931 3 243,931 100.0
C01 |Existing Program 4,000 0 243,512 101.7] 4,000 0 247,931 101.6)

Justification

Co1

The Board requests an increase of $4,000 in Operating Expenses for FY10 and FY11. This increase is for mileage and meals and lodging due to the
increase in the number of inspections; board member travel expenses, an increase in office rent, and increases in postage.
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STATE BOARD OF COLLECTION AGENCIES

Enabling Laws

Act 1217 of 2007
Division of Collection Agencies: A.C.A. §17-24-101 et seq.
Division of Check-Cashing: A.C.A. §23-52-101 et seq.

History and Organization

The Arkansas State Board of Collection Agencies (ASBCA) was created by Act 145 of 1965. The ASBCA
is comprised of two Divisions: 1) the Division of Collection Agencies and 2) the Division of Check-
Cashing. The Division of Check-Cashing was created by Act 1216 of 1999.

The Division of Collection Agencies is responsible for licensing collection agencies, investigating and
prosecuting violations of Arkansas collection law, enforcing bonding requirements and monitoring the
activities of approximately 1200 collection agencies. The ASBCA investigates consumer complaints such
as non-remittance of client funds, prohibited collection practices or unlicensed activity. When a complaint
is lodged, the ASBCA initiates an investigation. Upon completion of the investigation appropriate
remedies are applied. Remedies may include a formal hearing before the Board which may result in
suspension or revocation of the collection agency’s license, civil fines and/or criminal prosecution.

The Division of Check-Cashing is charged with licensing and regulating check-cashing and deferred
presentment of checks; imposing fines and penalties for violations of the check-cashing laws and granting
exemptions from licensing. The Division of Check-Cashing currently oversees the activities of
approximately 200 check-cashing locations in Arkansas.

The ASBCA aspires to reduce undesirable collection and check-cashing activities and to increase industry
and consumer awareness of the applicable laws.

Governor ‘

| Board Members l

| Executive Director l

|
| | ]

Division of Collection Agencies | | Division of Check Cashing | | Fiscal Manager
I [
| | [ ]
Administrative Assistant Investigator Administrative Assistant Investigators
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Agency Commentary

The Arkansas State Board of Collection Agencies consists of two Divisions: the Division of Collection
Agencies and the Division of Check-cashing. The Division of Collection Agencies licenses and monitors
collection agencies located within Arkansas and those outside Arkansas that contact Arkansas residents or
solicit accounts from Arkansas creditors. The Division of Check-cashing licenses and regulates check-
cashing stores located in Arkansas.

The Board receives no funding from the State; the operations of the agency are funded from receipts of
licensing fees, audit fees, and fines imposed by the Board. The Board is requesting an increase in
Conference and Travel Expenses for both divisions due to the increase in fuel costs which has resulted in
higher air fares. The Board also requests a reallocation of resources for both divisions to properly classify
budget from Data Processing to Operating Expenses.

Audit Findings

DIVISION OF LEGISLATIVE AUDIT
AUDIT OF :
STATE BOARD OF COLLECTION AGENCIES

FOR THE YEAR ENDED JUNE 30, 2007
Findings Recommendations
None None

Employment Summary

Male Female Total %

White Employees 1 4 5 83 %
Black Employees 0 1 1 17 %
Other Racial Minorities 0 0 0 0 %
Total Minorities 1 17 %

Total Employees 6 100 %

Cash Fund Balance Description as of June 30, 2008

Fund Account Balance Type Location
3100000 $3,937,957 CD Metropolitan National Bank

Statutory/Other Restrictions on use:
A.C.A. 17-24-305 establishes that the agency can use funds collected to pay all expenses.
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Statutory Provisions for Fees, Fines, Penalties:
A.C.A. 17-24-103 & 105 authorizes the Board to collect licensing fees, fines, and penalties.

Revenue Receipts Cycle:
Funds are deposited in bank account as received.

Fund Balance Utilization:
Funds are collected throughout the year and used for expenses.

Fund Account Balance Type Location
3100000 $1,741,693 Checking Metropolitan National Bank

Statutory/Other Restrictions on use:
A.C.A. 17-24-305 establishes that the agency can use funds collected to pay all expenses.

Statutory Provisions for Fees, Fines, Penalties:
A.C.A. 17-24-103 & 105 authorizes the Board to collect licensing fees, fines, and penalties.

Revenue Receipts Cycle:
Funds are deposited in bank account as received.

Fund Balance Utilization:
Funds are collected throughout the year and used for expenses.

Fund Account Balance Type Location
3850100 $597,297 Checking Metropolitan National Bank

Statutory/Other Restrictions on use:
A.C.A. 17-24-305 establishes that the agency can use funds collected to pay all expenses.

Statutory Provisions for Fees, Fines, Penalties:

A.C.A. 23-52-108 62-108, 109 authorizes the Board to collect licensing fees. A.C.A. 23-52-115, 116
authorizes the Board to impose fines and penalties.

Revenue Receipts Cycle:
Funds are deposited in bank account as received.

Fund Balance Utilization:
Funds are collected throughout the year and used for expenses.
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Publications

A.C.A. 25-1-204

Required for

Name Statutory # of Reason(s) for Continued
Authorization Governor General Copies Publication and Distribution
Assembly
None N/A N N 0 N/A
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Department Appropriation Summary

Historical Data Agency Request and Executive Recommendation
2007-2008 2008-2009 2008-2009 2009-2010 2010-2011
Appropriation Actual Pos Budget Pos | Authorized | Pos | Base Level | Pos Agency Pos | Executive | Pos | Base Level | Pos Agency Pos | Executive | Pos
A56  Division of Collections - Cash Operations 1,216,493 3 1,333,527 4 1,334,999 4 1,337,202, 4 1,338,202 4 1,337,202 4 1,341,460) 4 1,342,460 4 1,341,460) 4
B99  Division of Check Cashing 248,131 3 336,312, 4 338,638 4 333,138 4 334,138 4 333,138 4 336,106 4 337,106 4 336,106) 4
Total 1,464,624 3 1,669,839 8 1,673,637, 8 1,670,340 8 1,672,340 8 1,670,340 8 1,677,566) 8 1,679,566, 8 1,677,566) 8
Funding Sources % % % % % % %
Fund Balance 4000005 5,915,153  76.4 6,276,947, 5,817,108 82.8 5,817,108 82.8 5,817,108 82.8 5,354,768]  81.6 5,354,768  81.6 5,356,768|  81.6
Cash Fund 4000045 1,826,418  23.6 1,210,000 1,208,000  17.2) 1,210,000  17.2 1,210,000  17.2 1,208,000,  18.4 1,210,000  18.4 1,210,000,  18.4
Total Funds 7,741,571  100.0 7,486,947 7,025,108 100.0 7,027,108 100.0 7,027,108 100.0 6,562,768 100.0 6,564,768 100.0 6,566,768 100.0
Excess Appropriation/(Funding) (6,276,947) (5,817,108) (5,354,768) (5,354,768) (5,356,768) (4,885,202) (4,885,202) (4,889,202)
Grand Total 1,464,624 1,669,839 1,670,340 1,672,340 1,670,340 1,677,566 1,679,566, 1,677,566
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Agency Position Usage Report

FY2006 - 2007

FY2007 - 2008

FY2008 - 2009

Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of
Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total | Total A“ﬁ:ﬂ;‘:ﬁd
7 6 1 7 0 14.29 % 8 6 2 8 0 25.00 % 8 6 2 8 0 25.00 %
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Analysis of Budget Request

Appropriation: A56 - Division of Collections - Cash Operations
Funding Sources: 310 - Collection Agencies Board - Cash

The State Board of Collection Agencies (SBCA) is responsible for licensing, revocation of licenses,
investigation and prosecution of violations, enforcement of bonding requirements, setting and enforcing
standards of ethical operations, and generally policing the activities of approximately 475 collection
agencies presently operating in Arkansas. The SBCA works to reduce undesirable collection activity, fraud,
misrepresentation of client funds, and unprofessional conduct.

The Board is funded with the receipts of license fees for collection agencies as set out in A.C.A §17-24-
305.

Base Level positions were changed from unclassified to classified to reflect the recommendations of the Pay
Plan Study and salaries were adjusted accordingly. A 2.3% Cost of Living Allowance is reflected in the
second year of the biennium. The Base Level request for Regular Salaries may include board member
Stipend payments and Career Service payments for eligible employees. Personal Services Matching
includes a $75 increase in the monthly contribution for State employee's health insurance for a total State
match per budgeted employee of $425.

The Board requests a Change Level of $1,000 for each year of the biennium for Conference & Travel
Expenses. The increase is due to anticipated higher costs of travel and travel related expenses for staff to
attend the North American Collection Agency Regulatory Association conference.

The Board also requests a reallocation of $935 each year from Data Processing to Operating Expenses to
properly classify expenses.

Executive Recommendation provides for Base Level and reallocation from Data Processing to Operating
Expenses. Expenditure of appropriation is contingent upon available funding.
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Appropriation Summary

Appropriation:
Funding Sources:

A56 - Division of Collections - Cash Operations
310 - Collection Agencies Board - Cash

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 157,918 184,689 183,489 184,657 184,657 184,657 188,243 188,243 188,243

#Positions 3 4 4 4 4 4 4 4 4
Extra Help 5010001 0 5,000 5,000 5,000 5,000 5,000 5,000 5,000 5,000

#Extra Help 0 1 1] 1 1 1] 1 1 1
Personal Services Matching 5010003 48,684 51,480 54,152 55,187 55,187 55,187 55,859 55,859 55,859
Operating Expenses 5020002 38,673 59,481 59,481 59,481 60,416 60,416 59,481 60,416 60,416
Conference & Travel Expenses 5050009 3,916 4,500 4,500 4,500 5,500 4,500 4,500 5,500 4,500
Professional Fees 5060010 2,302 2,800 2,800 2,800 2,800 2,800 2,800 2,800 2,800
Data Processing 5090012 0 935 935 935 0 0o 935 0 0
Grants and Aid 5100004 965,000 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000
Claims 5110015 0 24,642 24,642 24,642 24,642 24,642 24,642 24,642 24,642
Capital Outlay 5120011 0 0 0 0 0 0 0 0 0
Total 1,216,493 1,333,527 1,334,999 1,337,202 1,338,202 1,337,202 1,341,460 1,342,460 1,341,460

Funding Sources

Fund Balance 4000005 5,471,999 5,679,650 5,446,123 5,446,123 5,446,123 5,207,921 5,207,921 5,208,921
Cash Fund 4000045 1,424,144 1,100,000 1,099,000 1,100,000 1,100,000 1,099,000 1,100,000 1,100,000
Total Funding 6,896,143 6,779,650 6,545,123 6,546,123 6,546,123 6,306,921 6,307,921 6,308,921
Excess Appropriation/(Funding) (5,679,650) (5,446,123) (5,207,921) (5,207,921) (5,208,921 (4,965,461) (4,965,461) (4,967,461)
Grand Total 1,216,493 1,333,527 1,337,202 1,338,202 1,337,202 1,341,460 1,342,460 1,341,460
The FY09 Budget amount in Regular Salaries exceeds the authorized amount due to salary adjustments during the 2007-2009 biennium.
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Change Level by Appropriation

App

Funding Sources:

ropriation:

A56 - Division of Collections - Cash Operations

310 - Collection Agencies Board - Cash

Agency Request
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 1,337,202 4 1,337,202, 100.0 1,341,460 4 1,341,460 100.0
C01 |Existing Program 1,000 0 1,338,202 100.1] 1,000 0 1,342,460 100.1
C04 [Reallocation 0 0 1,338,202 100.1 0 0 1,342,460 100.1]
Executive Recommendatio
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 1,337,202 4 1,337,202 100.0 1,341,460 4 1,341,460 100.0
C01 |Existing Program 0 0 1,337,202 100.0] 0 0 1,341,460 100.0]
C04 [Reallocation 0 0 1,337,202 100.0 0 0 1,341,460 100.0
Justification
C01 | Agency personnel attended only the North American Collection Agency Regulatory Association conference in FY 2008 spending all but $582 of the
travel budget. The Board is requesting an increase in Conference and Travel Expenses due to anticipated higher travel cost for the next biennium.
The increase will ensure the agency can send the necessary personnel to the NACARA conference.
C04 | The agency requests a reallocation of resources to properly classify $935 from Data Processing to Operating Expenses for FY10 and FY11.
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Analysis of Budget Request

Appropriation: B99 - Division of Check Cashing
Funding Sources: 385 - Collection Agencies Division of Check Cashing - Cash

The Division of Check Cashing authorized by Arkansas Code Annotated §23-52-101 et seq. is responsible
for licensing and regulating check cashing and deferred presentment of checks, imposing fines and
penalties for violations of the check cashing laws and granting exemptions from licensing. The Division of
Check Cashing currently oversees the activities of 200 check cashing companies.

Base Level positions were changed from unclassified to classified to reflect the recommendations of the Pay
Plan Study and salaries were adjusted accordingly. A 2.3% Cost of Living Allowance is reflected in the
second year of the biennium. The Base Level request for Regular Salaries may include board member
Stipend payments and Career Service payments for eligible employees. Personal Services Matching
includes a $75 increase in the monthly contribution for State employee's health insurance for a total State
match per budgeted employee of $425.

The Board requests a Change Level of $1,000 for each year of the biennium for the Conference & Travel
Expenses so field investigators may attend yearly training seminars hosted by the National Association of
Consumer Credit Administrators.

The Board also requests a reallocation of resources to properly classify $800 from Data Processing to
Operating Expenses for each year of the biennium.

Executive Recommendation provides for Base Level and reallocation of Data Processing to Operating
Expenses. Expenditure of appropriation is contingent upon available funding.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

B99 - Division of Check Cashing
385 - Collection Agencies Division of Check Cashing - Cash

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 103,128 145,983 145,983 140,200 140,200 140,200 142,702 142,702 142,702

#Positions 3 4 4 4 4 4 4 4 4
Extra Help 5010001 0 5,000 5,000 5,000 5,000 5,000 5,000 5,000 5,000

#Extra Help 0 1 1 1 1 1 1 1 1
Personal Services Matching 5010003 37,665 44,423 46,749 47,032 47,032 47,032 47,498 47,498 47,498
Operating Expenses 5020002 39,207 69,006 69,006 69,006 69,806 69,806 69,006 69,806 69,806
Conference & Travel Expenses 5050009 395 3,300 3,300 3,300 4,300 3,300 3,300 4,300 3,300
Professional Fees 5060010 67,736 67,800 67,800 67,800 67,800 67,800) 67,800 67,800 67,800
Data Processing 5090012 0 800 800) 800 0 0 800 0 0
Capital Outlay 5120011 0 0 0 0 0 0 0 0 0
Total 248,131 336,312 338,638 333,138 334,138 333,138 336,106 337,106 336,106

Funding Sources

Fund Balance 4000005 443,154 597,297 370,985 370,985 370,985 146,847 146,847 147,847
Cash Fund 4000045 402,274 110,000 109,000 110,000 110,000 109,000 110,000 110,000
Total Funding 845,428 707,297, 479,985 480,985 480,985 255,847, 256,847, 257,847
Excess Appropriation/(Funding) (597,297) (370,985) (146,847) (146,847) (147,847 80,259 80,259 78,259
Grand Total 248,131 336,312 333,138 334,138 333,138 336,106 337,106 336,106
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Change Level by Appropriation

Appropriation:

Funding Sources:

B99 - Division of Check Cashing

385 - Collection Agencies Division of Check Cashing - Cash

Agency Request
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 333,138 4 333,138 100.0 336,106 4 336,106 100.0
C01 |Existing Program 1,000 0 334,138 100.3 1,000 0 337,106 100.3
C04 [Reallocation 0 0 334,138 100.3 0 0 337,106 100.3
Executive Recommendatio
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 333,138 4 333,138 100.0 336,106 4 336,106 100.0
C01 |Existing Program 0 0 333,138 100.0 0 0 336,106 100.0
C04 [Reallocation 0 0 333,138 100.0 0 0 336,106 100.0
Justification
C01 | The Board is requesting an increase in Conference and Travel Expenses so that the check-cashing field investigators may attend yearly training
seminars hosted by the National Association of Consumer Credit Administrators. The agency has recently hired a new investigator. This increase
would ensure that all necessary personnel could attend the training seminars.
C04 | The agency requests a reallocation of resources to properly classify $800 from Data Processing to Operating Expenses for FY10 and FY11.
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STATE BOARD OF COSMETOLOGY

Enabling Laws

Act 791 of 2007
A.C.A. §17-26-101 et seq.

History and Organization

The Arkansas State Board of Cosmetic Therapy was created in 1925 to protect the public through the
regulation of the practice of Cosmetology. Act 358 of 1955 created the State Board of Cosmetology and
provides the basic authority from which the Board operates today.

The mission is to protect the public welfare by establishing, maintaining, and enforcing appropriate
standards of competency and practice in the Cosmetology Profession.

Statutory responsibility is to regulate the vocation of cosmetic therapy; develop and maintain a
curriculum of study; develop and conduct examinations for registration and licensing of applicants;
register and regulate the conduct and sanitation of cosmetological establishments and schools; adopt
rules and regulations to carry out the provisions of the Cosmetology Code; and determine penalties for
violation of the Code and regulations promulgated by the Board.

The primary activities: 1) Administer the licensure examination on a monthly basis to qualified applicants
pursuing licensure in the following occupational areas (Cosmetologists, Aestheticians, Electrologists,
Manicurists, Cosmetology and Electrology Instructors); 2) Grant certification to those who pass the
examinations and otherwise qualify, 3) Determine whether those who apply for license by reciprocity are
qualified to practice; (4) Register and issue renewable licenses to practitioners and cosmetological
establishments; (5) Inspect cosmetological establishments and schools for compliance with licensing
code and health and safety regulations; (6) Investigate violations of the Cosmetology Act and where
appropriate take disciplinary action after conducting a hear; (7) Monitor mandatory continuing education
on Instructors who hold licenses to practice.

Governor

Cosmetokay Boand

Dire: tor

Do ument Examiner 1l Adminstrative AsssEnt 11 Cosmetokoay Inspector Business Comtroller
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Agency Commentary

The Arkansas State Board of Cosmetology operates from two appropriations, Cosmetology Operations
(053) and Disciplinary Hearings (850). Agency operations are funded from the receipt of fees as
established by the Board pursuant to A.C.A. §17-26-09.

The Board requests continuation of Base Level for the 2009-2011 biennium with the following Change
Level requests:

Cosmetology Operations (053) - Fund SXC0100

This appropriation is funded from the fees collected by the Board pursuant to A.C.A. §17-26-209 to
support the agency’s daily operations and to carry out the responsibilities of the Board to conduct
examinations, maintain a system for issuing certificates of registration and licenses, conduct health and
safety inspections/operations audits, conduct meetings and maintain a principle office that provides
administrative support to the Board.

The Base Level request for this appropriation is $714,711 for FY10 and $723,875 for FY11. The Board is
requesting to reallocate $21,200 each fiscal year from Data Processing to Operating Expenses resulting in
a net increase request in appropriation of $9,850 each fiscal year. The additional appropriation is
requested to cover the increase in office rent, mileage and meals/lodging in anticipation of the Board’s
decision to resume testing in-house. The reallocation from Data Processing to Operating Expenses of
$15,700 will allow for the correct expenditure of appropriation for network and technical services; the
reallocation to Professional Fees of $5,500 will allow sufficient appropriation to purchase testing
materials.

Disciplinary Hearings (850) - Fund NBC0O000

This appropriation is funded from the penalties assessed by the Board pursuant to the authority granted
in A.C.A. §17-26-101 et seq. Use of this appropriation is currently limited to those expenses associated
with disciplinary hearings (i.e. court reporter, subpoenas, witnesses and expenses), enforcement actions
and investigations, as well as development and staffing needs for educational training purposes as
outlined in A.C.A. §17-26-104(c)(5)(C).

The Base Level request for this appropriation is $10,764 each fiscal year. The Board is requesting
additional appropriation of $29,236 each fiscal year to bring the total authorized for expenses associated
with disciplinary hearings and training to $40,000 each year. The Board processes Notice of Violation
letters, Notice and Orders for Board Hearings as well as Notice of Findings and mails them via Certified
Mail/Return Receipt for legal purposes. A court reporter is always retained for the hearings and if
necessary, an interpreter is also used to assist non-English speaking licensees so they can fully participate
in the hearing process. The additional appropriation is needed to ensure that all hearing related
expenditures are recorded in this appropriation and not in the agency operations appropriation.

Anticipated receipts generated from fees/penalties are sufficient to support the Board’s Biennial Budget
Request.
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Audit Findings

DIVISION OF LEGISLATIVE AUDIT
AUDIT OF :

ARKANSAS STATE BOARD OF COSMETOLOGY

FOR THE YEAR ENDED JUNE 30, 2005

Recommendations

Findings
None None
Employment Summary
Male Female Total %
White Employees 1 6 7 88 %
Black Employees 0 1 1 12 %
Other Racial Minorities 0 0 0 0 %
Total Minorities 1 12 %
Total Employees 8 100 %
Publications
A.C.A. 25-1-204
Required for .
Name Stat_uto::y # (_)f Re?sor_l(s) for Cc_mtl_nuef:l
Authorization Governor General Copies Publication and Distribution
Assembly
Rules and Regulations A.C.A. 17-26-205 (a) N N 1,200 Required by Law. All new licensees
(D) receive copy.
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Department Appropriation Summary

Historical Data

Agency Request and Executive Recommendation

2007-2008 2008-2009 2008-2009 2009-2010 2010-2011
Appropriation Actual Pos Budget Pos | Authorized | Pos | Base Level | Pos Agency Pos | Executive | Pos | Base Level | Pos Agency Pos | Executive | Pos
053  Operations 768,448 10 669,729 10 762,001 10 714,711 10 724,561 10 724,561 10 723,875 10 733,725 10 733,725 10
850  Disciplinary Hearings 7,324 0 10,764 0 10,764 0 10,764 0 40,000 0 40,000 0 10,764 0 40,000 0 40,000 0
Total 775,772 10 680,493 10 772,765 10 725,475 10 764,561 10 764,561 10 734,639 10 773,725 10 773,725 10
Funding Sources % % % % % % %
Fund Balance 4000005 1,075,866  61.0 987,656/ 519,392  18.§ 519,392 185 519,392  18.5 2,040,621 91.8 2,040,621  90.2 2,040,621  90.2
Special Revenue 4000030 645,995  36.6 169,729 2,233,440  80.7 2,243,290  80.0 2,243,290  80.0 170,150 7.7 180,000 8.0 180,000 8.0
Cash Fund 4000045 41,567, 2.4 42,500 13,264 0.5 42,500 1.5 42,500 1.5 13,264 0.6 42,500 1.9 42,500 1.9
Total Funds 1,763,428 100.0 1,199,885 2,766,096 100.0 2,805,182 100.0 2,805,182 100.0 2,224,035 100.0 2,263,121 100.0 2,263,121 100.0
Excess Appropriation/(Funding) (987,656) (519,392) (2,040,621) (2,040,621) (2,040,621) (1,489,396) (1,489,396) (1,489,396)
Grand Total 775,772 680,493 725,475 764,561 764,561 734,639 773,725 773,725
Actual exceeds Authorized and Budget in Operations [053] due to a higher amount in Operating Expenses in FY08.
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Agency Position Usage Report

FY2006 - 2007

FY2007 - 2008

FY2008 - 2009

Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of
Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total | Total A“ﬁ:ﬂ;‘:ﬁd
10 10 0 10 0 0.00 % 10 9 1 10 0 10.00 % 10 8 2 10 0 20.00 %
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Analysis of Budget Request

Appropriation: 053 - Operations
Funding Sources: SXC - Cosmetology - Special Revenue

Arkansas Code Annotated §17-26-201 authorized the State Board of Cosmetology consisting of ten
members appointed by the Governor. The members of the Board may not be directly or indirectly
connected to the wholesale business or the manufacture, rental, sale, or distribution of cosmetological
appliances or supplies. The Board is responsible for holding examinations, issuing certificates of
registration and licenses, registering cosmetological establishments and schools of cosmetology, approving
disbursement of funds, adopting rules and regulations, and enforcing the rules and regulations adopted.
Funding is derived from special revenues received from the collection of license fees, and all funds
remaining at the end of each fiscal year carry forward. This appropriation is utilized for the operating
expenses for examinations, certifications, licenses, inspections, and other Board related activities.

The Base Level unclassified position was changed to classified and the current classified positions reflect the
recommendations of the Pay Plan Study. Salaries were adjusted accordingly. A 2.3% Cost of Living
Allowance is reflected in the second year of the biennium. The Base Level request for Regular Salaries may
include board member Stipend payments and Career Service payments for eligilble employees. Personal
Services Matching includes a $75 increase in the monthly contribution for State employee's health
insurance for a total State match per budgeted employee of $425.

The Board requests a net increase of $9,850 for each year of the biennium. The increase is for office rent,
and travel related expenses in anticipation of the Board's decision to resume testing by the Board. The
Board requests a reallocation of resources to properly classify $21,200 for FY10 and FY11 from Data
Processing to Operating Expenses of $15,700 for support and maintenance of their licensure database and
$5,500 to Professional Fees to cover purchase of testing materials in anticipation of the Board's decision to
resume testing by the Board.

The significant increase in funding from the 2007-2009 biennium to the 2009-2011 biennium is due to Act
223 of 2007, which changed the fee structure allowing the Board to promulgate a fee schedule by rule and
collect fees accordingly. The Board has increased fees during the current biennium. The Act also changed
the expiration date of cosmetologists, instructors, electrologists, aestheticians, and manicurists to the
licensee's birthday on a biennial basis. Licenses for schools and establishments either expire annually on
December 31, biennially on December 31, or biennially on the owner's birthday in conjunction with that
individual's license. Timing of the majority of the license renewals being received in the first year reduces
income in the second year of the biennium.

Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

053 - Operations
SXC - Cosmetology - Special Revenue

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 246,393 263,484 256,214 293,236 293,236 293,236 300,828 300,828 300,828

#Positions 10 10 10 10 10 10 10 10 10
Personal Services Matching 5010003 100,909 94,875 99,625 110,105 110,105 110,105 111,677 111,677 111,677,
Operating Expenses 5020002 369,611 251,321 310,881 251,321 276,871 276,871 251,321 276,871 276,871
Conference & Travel Expenses 5050009 3,428 6,349 6,349 6,349 6,349 6,349 6,349 6,349 6,349
Professional Fees 5060010 30,750 32,500 47,500 32,500 38,000 38,000 32,500 38,000 38,000
Data Processing 5090012 17,357 21,200 41,432 21,200 0 0 21,200 0 0
Capital Outlay 5120011 0 0 0 0 0 0 0 0 0
Total 768,448 669,729 762,001 714,711 724,561 724,561 723,875 733,725 733,725

Funding Sources

Fund Balance 4000005 685,529 563,076 63,076 63,076 63,076 1,581,805 1,581,805 1,581,805
Special Revenue 4000030 645,995 169,729 2,233,440 2,243,290 2,243,290 170,150 180,000 180,000
Total Funding 1,331,524 732,805 2,296,516 2,306,366 2,306,366 1,751,955 1,761,805 1,761,805
Excess Appropriation/(Funding) (563,076) (63,076) (1,581,805) (1,581,805) (1,581,805 (1,028,080) (1,028,080) (1,028,080)
Grand Total 768,448 669,729 714,711 724,561 724,561 723,875 733,725 733,725
The FY09 Budget amount in Regular Salaries exceeds the Authorized amount due to salary adjustments during the 2007-2009 biennium.
Actual exceeds Authorized in Personal Services Matching due to a transfer from the Salary Holding Account.
Actual exceeds Authorized and Budget in Operating Expenses due to an authorized appropriation of $421,081 in FY08.
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Change Level by Appropriation

Appropriation:

Funding Sources:

053 - Operations

SXC - Cosmetology - Special Revenue

Agency Request
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 714,711 10 714,711 100.0, 723,875 10 723,875 100.0,
CO01 [Existing Program 9,850 0 724,561 101.4 9,850 0 733,725 101.4
C04 |Reallocation 0 0 724,561 101.4 0 0 733,725 101.4
Executive Recommendatio
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 714,711 10 714,711 100.0 723,875 10 723,875 100.0
C01 |Existing Program 9,850 0 724,561 101.4 9,850 0 733,725 101.4
C04 [Reallocation 0 0 724,561 101.4 0 0 733,725 101.4
Justification
C01 | The Board requests an increase in Operating Expenses of $9,850 for FY10 and FY11, this will cover the increase in office rent, mileage, and meals
and lodging in anticipation of the Board's decision to resume testing by the Board.
C04 | The agency requests a reallocation of resources from Data Processing of $21,200 for FY10 and FY11 to Operating Expenses of $15,700 for network

services and miscellaneous technical services expense and Professional Fees of $5,500 to cover purchase of testing materials in anticipation of the
Board's decision to resume testing by the Board.
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Analysis of Budget Request

Appropriation: 850 - Disciplinary Hearings
Funding Sources: NBC - Cash in Treasury

The Board of Cosmetology is authorized under Arkansas Code Annotated §17-26-208 to initiate
investigations and conduct administrative disciplinary hearings. This appropriation allows the Board to pay
expenses of administrative hearings of licensed cosmetologists. In settlement of some disciplinary matters,
penalties are assessed rather than license suspension or revocation. The penalties are deposited as cash.

The Board requests a Change Level of $29,236 for both years of the biennium in Operating Expenses. The
increase is for postage; due to increases in postal rates, office supplies, and for the retention of a court
reporter for hearings and an interpreter when necessary to assist non-English speaking licensee to
participate in the hearings. These expenses have not been previously paid from this fund although it is
intended to cover such services.

Executive Recommendation provides for the Agency Request. Expenditure of appropriation is contingent
upon available funding.
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Appropriation Summary

Appropriation:
Funding Sources:

850 - Disciplinary Hearings
NBC - Cash in Treasury

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Operating Expenses 5020002 7,324 10,764 10,764 10,764 40,000 40,000 10,764 40,000 40,000
Conference & Travel Expenses 5050009 0 0 0 0 0 0 0 0 0
Professional Fees 5060010 0 0 0o 0 0 o 0 0 0
Data Processing 5090012 0 0 0 0 0 0 0 0 0
Capital Outlay 5120011 0 0 0 0 0 0 0 0 0
Total 7,324 10,764 40,000 40,000 10,764 40,000 40,000
Funding Sources
Fund Balance 4000005 390,337 424,580 456,316 456,316 456,316 458,816 458,816 458,816
Cash Fund 4000045 41,567 42,500 13,264 42,500 42,500 13,264 42,500 42,500
Total Funding 431,904 467,080 469,580 498,816 498,816 472,080 501,316 501,316
Excess Appropriation/(Funding) (424,580) (456,316) (458,816) (458,816) (458,816 (461,316) (461,316) (461,316),
Grand Total 7,324 10,764 10,764 40,000 40,000 10,764 40,000 40,000
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Change Level by Appropriation

Appropriation:

Funding Sources:

850 - Disciplinary Hearings
NBC - Cash in Treasury

Agency Request

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 10,764 0 10,764 100.0, 10,764 0 10,764 100.0,
CO1 [Existing Program 29,236 0 40,000 371.6 29,236 0 40,000 371.6

Executive Recommendation

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 10,764 0 10,764 100.0 10,764 0 10,764 100.0
C01 |Existing Program 29,236 0 40,000 371.6) 29,236 0 40,000 371.6]

Justification

Co1

These expenses are related to the processing of Notice of Violation letters, Notice and Orders for Board Hearings, Notice of Findings. All documents
related to this process are sent via Certified Mail/Return Receipt for legal purposes. Also, a court reporter is always retained for these hearings and
an interpreter is sometimes necessary to assist the non-English speaking licensee to fully participate in the hearing process. These expenses have

not previously been paid from this fund although it is intended to cover such services.

STATE BOARD OF COSMETOLOGY - 0227

Sheila Caudle, Interim Director

Page 122



AR DEVELOPMENT FINANCE AUTHORITY

Enabling Laws

Act 784 of 2007
A.C.A. § 15-5-101 et seq.

History and Organization

Indebtedness of the Authority:

Bonds and other debt instruments issued by Arkansas Development Finance Authority (ADFA) are special
obligations of the Authority, payable solely from and secured by a lien on the proceeds pledged under
the various resolutions authorizing the particular bond issues. The State of Arkansas is not obligated to
pay the bonds, and neither the faith nor the taxing power of the State of Arkansas is pledged against the
obligations of the Authority.

Operational Funding of the Authority:

The operations and expenses of the Authority are paid entirely from revenue from its various programs.
ADFA receives no fund appropriations from the State, and it imposes no taxes and has no taxing
authority. Also, it charges no fees on the citizens of the State other than negotiated fees on the
Authority’s entirely voluntary programs. As a separate, self-sustaining instrumentality, the net revenues
of the Authority not only sustain its operations, but build a capital base which has enabled the Authority
(without any draw on the State’s general appropriations) to create new loan funds and other programs
that play an important role in advancing the mission of the Authority.

Mission and Activities of the Authority:
The mission statement of the Authority, reviewed and revised in 2001, is as follows:

The Mission Statement of the Arkansas Development Finance Authority is to provide and support
affordable financing for the housing, economic, agricultural and governmental needs of Arkansas. ADFA
accomplishes this through a powerful network of partners dedicated to promoting greater economic
opportunities and improving the general health, safety and welfare of the state and its citizens.

ADFA administers several different programs in each of these activity areas that further the cause of each
goal. With the business-like flexibility afforded ADFA by its statutory charge and, under the guidance of a
very active and professional Board of Directors, ADFA has added and discontinued programs from time
to time, with consideration given to demands and resource availability. Almost all programs, in and of
themselves, are self-sustaining from interest margins, negotiated fees or other revenues and, as stated
earlier, all programs, in the aggregate, are fully funded and sustained from the self-generated revenue of
the Authority.

Oversight of the Authority:

The Authority is subject to considerable oversight both from within and outside the Agency. An internal
audit division was established in 1996. This decision has made tremendous strides in strengthening
ADFA in terms of compliance, internal accounting controls and the general integrity of the Agency and its
programs. Along with the internal audit and compliance oversight:
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1. A 14-member Board of Directors meets at least monthly and has a very active committee
structure that oversees various aspects of the operations and participates in, among other
things, (a) the selection of professionals who serve the Agency, (b) the decisions on the
issuance of bonds and other debt instruments, (c) the decision as to whether to offer a guaranty
of bonds under the Bond Guaranty Act (A.C.A. § 15-5-401 et seq.), (d) the adoption of any
program or Authority rules and regulations and (e) other policy decisions affecting the
Authority.

2. ADFA has an annual independent audit performed by an outside accounting firm. Currently, the
firm engaged is BKD, LLP, headquartered in Springfield, Mo. Along with the regular audit
report, BKD also issues to the Board a “management letter” that addresses internal control
weaknesses and recommendations.

3. The loan files in the Authority’s Bond Guaranty Program and Intermediary Relending Program
are examined by the bank examiners from the State Bank Department. This is a measure
initiated in 1998 voluntarily by ADFA with a view to (a) improving the Authority’s efficiencies,
(b) providing credibility and integrity to the loan files and loan reserve balances and (c) saving
costs in the review required by the Authority’s outside independent auditors.

4. In our housing division, ADFA administers various programs under the under the direction of
the Federal Department of Housing and Urban Development ("HUD"). HUD officials regularly
come to our offices and visit property sites for the purpose of monitoring ADFA’s compliance
with the federal Program rules.

5. As an issuer of bonds that are exempt from federal taxation, the Authority is always subject to
audit and review from the Internal Revenue Service and has occasionally been audited in the
past.

6. As with all other state agencies which are part of the executive branch, ADFA and its budget,

personnel, program rules and regulations, activities and other aspects of the Authority are
subject to supervision and executive orders from the Governor’s office and oversight and
direction of the Arkansas Legislature and its various committees and subcommittees.

A final (and very comprehensive and publicly reported) area of oversight is provided by Standard &
Poors, the rating agency that rates the bonds issued by the Authority. Pursuant to an application
submitted by ADFA, Standard & Poor’s in May, 1999, published what is called an “Issuer Credit Rating”
(comparable to the general obligation rating that is maintained by the State of Arkansas), assigning an ‘A’
rating to ADFA. In December 2006, the rating was upgraded to 'A+'. In assigning and maintaining this
rating, ADFA annually undergoes a thorough review of its balance sheet and general finances, as well as
a comprehensive review of, among other things, (a) the expertise and experience of its management
team and Board of Directors, (b) the efficiency and operation of its accounting, operating and
management information systems, (c) its reputation and relationship with the legislature, the Governor’s
office and other political constituencies and (d) the strength of its internal accounting controls and
compliance areas.
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ADFA BOARD OF DIRECTORS

Eleven (11) members appointed by Govemnor

Three (3) ex-officio:  State Treasurer and Director of the Depariment of
Finance & Administration (voting) and President
of ADFA {non-voting)

Vice President &
Internal Auditor

President
Communications
VP for Finance VP for VP for VP and
and Housing Development General
Administration Finance Counsel
Finance and Housing Division Development
Administration Finance Dmsion

Division

Agency Commentary

Appropriation A57 (Cash Operations) will be used primarily to fund federal programs administered by
the Arkansas Development Finance Authority (ADFA) as well as to fund the general operations of ADFA.

The Agency requests to restore $23,000 of appropriation to the Capital Outlay line item each year. This
amount of Capital Outlay is authorized in the current biennium and is needed in each year of the
upcoming Biennium to replace an existing vehicle due to the vehicles exceeding mileage and/or due to
the age of the vehicle.

The Agency requests a reallocation of appropriation increasing Operating Expenses and decreasing
Conference and Travel Expenses in the amount of $20,600. This transfer of appropriation is needed due
to increases in ADFA’s national housing association dues, parking rental, office rent and fuel purchases.

The federal programs are the U.S. Department of Housing and Urban Development's (HUD's) HOME
Program, Grants and Aid Program, and the Agricultural Loan Mediation and Development Program
(Mediation Program).

The HOME Program, currently budgeted at $14,261,800 for each fiscal year, will be funded through
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federal grants. The agency requests an appropriation increase for this program in the amount of
$2,079,415 for each year. This will result in a total budgeted amount of $16,341,215 per fiscal year.
This increase in appropriation is needed in response to an increase in HOME fund applications and
eligible developments. The increase will allow ADFA to provide adequate resources to develop and
support affordable housing throughout the state. Federal funds will be the funding source for this
change level increase.

The Grants and Aid Program, budgeted at $6,600,000 for each fiscal year, will be funded through federal

grants. The Mediation Program will be funded partly by cash and partly from federal reimbursement (up
to $76,411 per year) for costs associated with the Loan Mediation Program.

Audit Findings

DIVISION OF LEGISLATIVE AUDIT
AUDIT OF :
ARKANSAS DEVELOPMENT FINANCE AUTHORITY

FOR THE YEAR ENDED JUNE 30, 2006
Findings Recommendations
None None

Employment Summary

Male Female Total %

White Employees 14 28 42 76 %
Black Employees 6 7 13 24 %
Other Racial Minorities 0 0 0 0 %
Total Minorities 13 24 %

Total Employees 55 100 %

Cash Fund Balance Description as of June 30, 2008

Fund Account Balance Type Location
1230200 $93,684 Checking Regions Bank, Little Rock, AR

Statutory/Other Restrictions on use:

A.C.A. §15-5-207(b) authorizes the Authority to issue bonds for the purpose of generating investment
earnings or other income.

Statutory Provisions for Fees, Fines, Penalties:

A.C.A. §15-5-207(b) authorizes the Authority to issue bonds for the charges in connection with its
loans, bond guarantees, commitments, and servicing.
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Revenue Receipts Cycle:

The investment earnings or other income shall be used to finance activities or projects of the agency
as outlined in the Authority's enabling legislation.

Fund Balance Utilization:
The use of fund balances are restricted by the terms of trust indentures that pertain to the

maintenance of various funds and reserves and investments of such when not needed for authorized

purposes.
Publications
A.C.A. 25-1-204
Required for .
Name Statutory # of Reason(s) for Continued
Authorization Governor General Copies Publication and Distribution
Assembly
Annual Audit Report A.C.A. 15-5-210 N Y 2 Reporting of audited agency financials.
Bond Issuance Report Act 36 of 1989 N Y 1 Provides summary of bond transactions
when executed
Bond Issues/Outstanding Act 222 of 1987 N N 1 Provides comprehensive list of bonds
Report issued and outstanding.
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Agency Position Usage Report

FY2006 - 2007

FY2007 - 2008

FY2008 - 2009

Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of
Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total | Total A“ﬁ:ﬂ;‘:ﬁd
64 60 1 61 3 6.25 % 62 57 5 62 0 8.06 % 62 55 7 62 0 11.29 %

The Authorized Position amount decreased in FY07 due to the Authority's decision to leave 3 positions unbudgeted in FY06 and only ask to restore 1 of the positions in the 2007-09 Biennial

Request.
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Analysis of Budget Request

Appropriation: A57 - ADFA-Cash Operations
Funding Sources: 123 - Arkansas Development Finance Authority Cash

A.C.A. §15-5-201 created the Arkansas Development Finance Authority along with a Board of Directors
that was created in A.C.A. §15-5-202. The Board of Directors is composed of the Director of the
Department Finance and Administration and eleven (11) public members appointed by the Governor with
the advice and consent of the Senate. Duties and responsibilities of the Board may include but are not
limited to, powers to sue; make and issue rules, regulations, and bylaws; acquire, hold, and dispose of real
and personal property for corporate purposes; appoint officers, agents, and employees; borrow money;
issue notes and bonds on behalf of state agencies and political subdivisions; make secured or unsecured
loans; sell mortgages and security interests, collect fees and charges in connection with its loans, bond
guarantees; and invest moneys of the Authority.

This appropriation reflects all operational costs of the Authority including the federal Housing Assistance
Program, HUD Home Program, and other financial programs. Funding for this appropriation is derived
primarily from federal funds with other funding from bond proceeds.

The Base Level request of $3,466,137 in FY10 and $3,534,380 in FY11 includes board member Stipend
payments and Career Service payments for eligible employees. Base Level salaries for classified positions
reflect the recommendations of the Pay Plan Study and unclassified positions reflect similar adjustments in
line item salaries. A 2.3% Cost of Living Allowance is reflected in the second year of the biennium.
Personal Services Matching includes a $75 increase in the monthly contribution for State employee’s health
insurance for a total State match per budgeted employee of $425.

The Authority’s total Base Level is $26,391,464 for FY10 and $26,473,024 for FY11. The Authority’s
request reflects an increase of $2,102,415 for each year. The request includes Capital Outlay of $23,000
each year to replace one existing vehicle each year; an increase in appropriation of $2,102,415 million
each year to compensate for an increase in the federally funded HUD HOME program grant availability; and
a $20,600 per year reallocation from Conference and Travel Expenses into Operating Expenses to account
for a rise in office rent, fuel and membership dues for national associations.

The Executive Recommendation provides for the Agency Request. Expenditure of appropriation is
contingent upon available funding.
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Appropriation Summary

Appropriation:
Funding Sources:

A57 - ADFA-Cash Operations
123 - Arkansas Development Finance Authority Cash

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 3,095,921 3,421,298 3,488,420 3,466,137 3,466,137 3,466,137 3,534,380 3,534,380 3,534,380

#Positions 58 62 62 62 62 62 62 62 62
Extra Help 5010001 22,875 40,000 40,000} 40,000 40,000 40,000} 40,000 40,000 40,000

#Extra Help 4 5 5 5 5 5 5 5 5
Personal Services Matching 5010003 866,106 912,314 975,555 985,542 985,542 985,542 998,859 998,859 998,859
Operating Expenses 5020002 566,792 558,858 558,858 558,858 579,458 579,458 558,858 579,458 579,458
Conference & Travel Expenses 5050009 62,884 102,315 102,315 102,315 81,715 81,715 102,315 81,715 81,715
Professional Fees 5060010 93,122 112,300 112,300 112,300 112,300 112,300 112,300 112,300 112,300
Data Processing 5090012 0 0 0 0 0 0 0 0 0
Grants and Aid 5100004 2,079,415 6,600,000 6,600,000 6,600,000 6,600,000 6,600,000 6,600,000 6,600,000 6,600,000
Capital Outlay 5120011 3,316 23,000 23,0001 0 23,000 23,000 0 23,000 23,000
Data Processing Services 5900044 252,087 264,512 264,512} 264,512 264,512 264,512} 264,512 264,512 264,512
Hud Home Program 5900046 14,006,171 14,261,800 14,261,800 14,261,800 16,341,215 16,341,215 14,261,800 16,341,215 16,341,215,
Total 21,048,689 26,296,397, 26,426,760 26,391,464 28,493,879 28,493,879 26,473,024 28,575,439 28,575,439

Funding Sources

Fund Balance 4000005 71,852 93,684 93,684 93,684 93,684 32,699 32,699 32,699
Federal Revenue 4000020 16,085,586 20,861,800 20,861,800 22,941,215 22,941,215 20,861,800 22,941,215 22,941,215
Cash Fund 4000045 4,984,935 5,434,597 5,468,679 5,491,679 5,491,679 5,600,239 5,623,239 5,623,239
Total Funding 21,142,373 26,390,081 26,424,163 28,526,578 28,526,578 26,494,738 28,597,153 28,597,153
Excess Appropriation/(Funding) (93,684) (93,684) (32,699) (32,699) (32,699 (21,714) (21,714) (21,714)
Grand Total 21,048,689 26,296,397 26,391,464 28,493,879 28,493,879 26,473,024 28,575,439 28,575,439
Actual exceeds Budget and Authorized Appropriation in Operating Expenses by authority of a Budget Classification Transfer.
AR DEVELOPMENT FINANCE AUTHORITY - 0395 Page 130

Mac Dodson, President



Change Level by Appropriation

Appropriation:

Funding Sources:

A57 - ADFA-Cash Operations

123 - Arkansas Development Finance Authority Cash

Agency Request
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 26,391,464, 62 26,391,464, 100.0, 26,473,024, 62 26,473,024 100.0,
CO01 [Existing Program 2,102,415 0 28,493,879 108.0] 2,102,415 0 28,575,439 107.9]
C04 [Reallocation 0 0 28,493,879 108.0 0 0 28,575,439 107.9
Executive Recommendatio
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 26,391,464) 62 26,391,464 100.0 26,473,024)| 62 26,473,024 100.0
C01 |Existing Program 2,102,415 0 28,493,879 108.0] 2,102,415 0 28,575,439 107.9
C04 [Reallocation 0 0 28,493,879 108.0 0 0 28,575,439 107.9
Justification
C01 | The Agency requests a Change Level to restore $23,000 of appropriation to the Capital Outlay line item in order to replace an existing vehicle in each
fiscal year of the biennium due to the vehicle exceeding the mileage and/or due to the age of the vehicle. The Agency requests a Change Level
increase to the HUD Home Program in the amount of $2,079,415 in order to provide adequate funding to develop and support affordable housing, in
response to an increase for HOME funds and eligible developments (source of increase: U.S. HUD federal dollars).
C04 | The Agency requests to reallocate Conference and Travel Expenses (09) to Operating Expenses (02) in the amount of $20,600, due to increases in
the Agency’s national housing association dues, parking rental, office rent and fuel purchases.

AR DEVELOPMENT FINANCE AUTHORITY - 0395

Mac Dodson, President
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CARRY FORWARD OF ANY UNEXPENDED BALANCE OF APPROPRIATION AND/OR
FUNDING FROM FISCAL YEAR 2008 TO FISCAL YEAR 2009

Agency: Development Finance Authority

Program: ADFA-Cash Operations

Act #: 784 of 2007 Section(s)#: 3 &4

Estimated Carry Forward Amount  $ 0.00

Appropriation X Funds

Funding Source: Federal

Accounting Information:

Business Area: 0395 Funds Center: A57 Fund: 123 Functional Area: COMM
. Commitment | Estimated Carry Actual Carry
Line ltem Item Forward Amount | Forward Amount
Total $ 0.00| $ 0.00

Current law requires a written statement be submitted to the DFA Office of Budget stating the reason(s) to carry
forward appropriation and/or funding for a program or a specific line item within a program from the first fiscal year
of the biennium to the second fiscal year of the biennium.

Justification for carry forward of unexpended balance of appropriation and/or funding:
We expect funds to be expended by June 30, 2008 therefore no carry forward will be necessary.

Actual Funding Carry Forward Amount $ 0.00

Current status of carry forward appropriation/funding:
All appropriation was used in FY08, no carry forward is available.

Mac Dodson 08-14-2008
President Date
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DISABILITY DETERMINATION

Enabling Laws

Act 327 of 2007
A.C.A. §20-76-301 et seq.
Titles IT and XVI of the Social Security Act

History and Organization

The State Department for Social Security Administration Disability Determination was created by Act 14
of the Second Extraordinary Session of the 1961 Arkansas General Assembly and codified in State law
under A.C.A. §20-76-301 et seq. Act 177 of the 1965 Arkansas General Assembly changed the agency
title to Disability Determination for Social Security Administration.

The Agency is a department within the executive branch, and accordingly is under the direction of the
Chief Executive of the State of Arkansas. The Social Security Administration provides funds to the State
of Arkansas to carry out the disability determination and hearing functions for the federal government.

The basic statutory authorities for the Social Security Disability Program are contained in Titles II (Section
221) and XVI (Section 1633) of the Social Security Act. These sections of the Social Security Act were
amended by P.L. 95-265 on June 9, 1980, to provide for administration of this state agency by federal
regulations rather than by agreement. On January 1, 1984, P.L. 97-445 gave all disability beneficiaries
the opportunity for a face-to-face evidentiary hearing before benefits ceased.

The Disability Insurance Program includes two groups of claimants: Title II and Title XVI. Title II
claimants are those who have contributed F.I.C.A. taxes on wages for five of the past ten years prior to
the date of alleged disability. Title XVI (Supplemental Security Income) claimants are those who have
low income and resources, and who are alleging disability. Title IT Funds come from the Social Security
Trust Fund. Title XVI Funds come from federal revenues.

The Social Security Administration continues to move the disability determination process toward a totally
electronic environment. The paper disability folder has been replaced with an electronic file. During the
past three years, the Agency’s disability process for initial and reconsideration claims has transitioned
from a paper process to an electronic process. The Social Security Administration documents the
disability application and interview through the Electronic Disability Collection System (EDCS), and the
Agency downloads this data into its legacy case processing system. This enables the Agency to access all
disability documentation via an interface with EDCS. At the present time, all initial and reconsideration
disability claims filed in Arkansas are being processed electronically without a paper file. The electronic
business process has been expanded through the use of the electronic disability folder and electronic
medical evidence. Social Security continues to expand this process and will eventually include continuing
disability reviews and hearings adjudicated by the Agency. In 2008, Social Security provided software
and faxing procedures that allow medical entities to electronically transmit medical records directly to the
Electronic Disability Collection System thereby reducing the processing time for gathering medical
information on disability claims.
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Agency Commentary

The Social Security Administration (SSA) has created an infrastructure to support a totally paperless
disability process. New technologies are constantly being incorporated into the electronic system, and the
entire business process for disability adjudication by this Agency is being revised. New tools, equipment,
and software have been required. The process for requesting and receiving medical evidence now
integrates fax and imaging capability. Secure transmission standards are required for receiving medical
records. Paper medical reports must be scanned into an electronic file. Employees have been added to
the staff to perform and monitor the scanning operations. Medical sources are encouraged to send more
medical evidence electronically. This requires extensive activity in the medical community by Agency
professional relations staff. There must be staffing for user training for the Agency and time allowed for
adjudicators, medical consultants, systems and other support staff to participate in required training. As
the electronic process is implemented in this Agency, many job duties must change and additional staff is
needed in key areas. Ergonomic issues must be addressed by providing employees with appropriate
furniture and equipment needed for constant computer use.

The 2009 - 2011 Biennial Budget Request has been designed to allow the Agency to continue to pursue
the expansion of electronic health records and electronic transmissions. Accordingly, in addition to Base
Level the Agency requests the continuation of seventeen (17) Miscellaneous Federal Grant (MFG)
positions as well as the restoration of thirty four (34) positions that are authorized but not budgeted.

The Agency also requests the continuation of MFG appropriation for $250,000 in the Overtime line item
with related Personal Services Matching.

The Agency requests an increase in Operating Expense appropriation of $283,702 in FY2010 and
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$319,502 in FY2011 for the rising costs of travel related expenses, and overhead including rent, building
and ground maintenance, office equipment maintenance, wireless service, office supplies, indirect costs to

the State and postage.

Appropriation increase in Professional Fees and Services of $209,400 in FY2010 and $425,200 in FY2011
to cover the increased costs associated with eleven (11) professional services contractors and the rising
costs of medical services purchased in the open market.

The final request is for Capital Outlay appropriation in the amount of $100,000 each year of the
biennium for anticipated equipment expenses including a security system.

Audit Findings

DIVISION OF LEGISLATIVE AUDIT
AUDIT OF :
DISABILITY DETERMINATION FOR SOCIAL SECURITY ADMINISTRATION

FOR THE YEAR ENDED JUNE 30, 2005
Findings Recommendations

None None

Employment Summary

Male Female Total %
White Employees 55 117 172 76 %
Black Employees 7 45 52 24 %
Other Racial Minorities 1 0 1 0 %
Total Minorities 53 24 %
Total Employees 225 100 %
Publications
A.C.A. 25-1-204
Required for .
Name Statyto::y # (_)f Re?sor_l(s) for Cc_mtl_nue_d
Authorization Governor General Copies Publication and Distribution
Assembly
None N/A N N 0 N/A
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Agency Position Usage Report

FY2006 - 2007

FY2007 - 2008

FY2008 - 2009

Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of
Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total | Total A“ﬁ:ﬂ;‘:ﬁd
283 225 25 250 33 20.49 % 284 230 20 250 34 19.01 % 284 225 25 250 34 20.77 %
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Analysis of Budget Request

Appropriation: 2QQ - DDSSA-Operations
Funding Sources: FSD - Federal

Disability Determination for Social Security Administration (DDSSA) is the State Agency responsible for
determining the eligibility of Arkansans for disability and other payments in accordance with federal Social
Security laws, regulations and instructions. The Agency makes determinations for disability benefits under
Titles II and XVI of the Social Security Act and investigates suspected cases of fraud or abuse. Title II
claimants are those who have contributed FICA taxes on wages for five of the past ten years prior to the
date of alleged disability. Title XVI (Supplemental Security Income) claimants are those who have
established the fact that they have low income and resources and are alleging disability.

DDSSA is responsible for the adjudicative process to make disability decisions in accordance with precise
federal regulations. The Federal Social Security Administration is responsible for establishing criteria,
approving the agency budget, issuing national instructions and developing policies and procedures.
Applications for disability benefits are filed with Social Security district offices, who then forward the
application to the State Agency to determine eligibility. Funding for the DDSSA is derived from federal
reimbursements received from the Social Security Administration.

Base Level salaries for classified positions reflect the recommendations of the Pay Plan Study and
unclassified positions reflect similar adjustments in line item salaries. A 2.3% Cost of Living Allowance is
reflected in the second year of the biennium. The Base Level request for Regular Salaries may include
board member Stipend payments and Career Service payments for eligible employees. Personal Services
Matching includes a $75 increase in the monthly contribution for State employee’s health insurance for a
total State match per budgeted employee of $425.

The Agency's Base Level request is federal appropriation in the amount of $24,543,904 in FY2010 and
$24,818,729 in FY2011 with two hundred thirty three (233) regular positions, and twenty (20) Extra Help
positions.

The Agency's Change Level Request includes additional federal appropriation in the amount of $3,219,332
in FY2010 and $3,517,786 in FY2011 and includes the following:

e Regular Salaries - $1,741,188 in FY2010 and $1,780,618 in FY2011 with related Personal Services
Matching for the restoration of thirty-four (34) positions authorized but not budgeted during
FY2009. Also included is the continuation of seventeen (17) previously authorized Miscellaneous
Federal Grant (MFG) positions. In turn, the Agency is discontinuing 17 currently authorized
positions. The Agency is requesting continuation as Regular positions in order to provide sufficient
staffing levels to accommodate new Social Security Administration regulations published in 2006
that mandate revised procedures at all levels of adjudication.

e Overtime - $250,000 each year with related Personal Services Matching to continue previously
authorized appropriation through a Miscellaneous Federal Grant in FY2009. The Social Security
Administration will continue to provide funding to support this appropriation. This appropriation is
necessary to eliminate a backlog of cases by reviewing disability claims waiting for face-to-face
hearings with Federal Administrative Law Judges.
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e Operating Expenses - $283,702 in FY2010 and $319,502 in FY2011 of which $200,000 each year
will provide for the Agency’s Indirect Cost Expenses, which are billed to the Agency by the State of
Arkansas for support services provided by the State including Accounting, Budgeting, Purchasing,
Payroll, Information Technology, etc. The rest of the total is needed for increases in rent due to a
new lease, office equipment and building and ground maintenance, and costs associated with travel
including fuel, mileage, airfare, and food and lodging. Also included, are basic operational increases
including postage, wireless phone service, courier, and office supplies.

e Professional Fees - $209,400 in FY2010 and $425,200 in FY2011 due to increases afforded to
contract doctors and medical fees related to an expected increase in disability claims.

e Capital Outlay - $100,000 each year to restore the currently authorized appropriation level. This
appropriation is necessary for anticipated equipment expenses.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation: 2QQ - DDSSA-Operations
Funding Sources: FSD - Federal
Historical Data Agency Request and Executive Recommendation
2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 9,891,886 11,052,788 11,932,406 10,956,389 12,697,577 12,697,577 11,185,514 12,966,132 12,966,132

#Positions 257 250 284 233 284 284 233 284 284
Extra Help 5010001 95,242 240,000 240,000 240,000 240,000 240,000 240,000 240,000 240,000

#Extra Help 9 20 20 20 20 20 20 20 20
Personal Services Matching 5010003 2,877,719 3,063,857 3,642,381 3,283,517 3,918,559 3,918,559 3,329,217 3,971,683 3,971,683
Overtime 5010006 273,166 460,000 210,000 210,000 460,000 460,000) 210,000 460,000 460,000
Operating Expenses 5020002 2,234,210 2,441,998 2,441,998 2,441,998 2,725,700 2,725,700 2,441,998 2,761,500 2,761,500
Conference & Travel Expenses 5050009 15,185 42,000 42,000 42,000 42,000 42,000 42,000 42,000 42,000
Professional Fees 5060010 7,196,964 7,370,000 7,370,000 7,370,000 7,579,400 7,579,400 7,370,000 7,795,200 7,795,200
Data Processing 5090012 0 0 o 0 0 0o 0 0 0
Capital Outlay 5120011 0 100,000 100,000 0 100,000 100,000 0 100,000 100,000
Total 22,584,372 24,770,643 25,978,785 24,543,904 27,763,236, 27,763,236 24,818,729 28,336,515 28,336,515

Funding Sources

Federal Revenue 4000020 22,584,372 24,770,643 24,543,904 26,439,720 26,439,720) 24,818,729 26,986,562 26,986,562
Total Funding 22,584,372 24,770,643 24,543,904 26,439,720 26,439,720) 24,818,729 26,986,562 26,986,562
Excess Appropriation/(Funding) 0 0 0 1,323,516 1,323,516 0 1,349,953 1,349,953
Grand Total 22,584,372 24,770,643 24,543,904 27,763,236, 27,763,234 24,818,729 28,336,515 28,336,515

Actual # of Positions is higher than Budget due to the approval of 17 Miscellaneous Federal Grant (MFG) positions in FY08. 257 positions were used, but never filled simultaneously over the Budget amount of 250.

Actual amount exceeds Authorized in Overtime due a transfer from the Miscellaneous Federal Grant Holding Account.

Special Language provides for the carryforward of appropriation in Capital Outlay from the first year of the biennium to the second year of the biennium. The actual amount that carried forward from FY2008 to FY2009

was $100,000.
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Change Level by Appropriation

Appropriation: 2QQ - DDSSA-Operations
Funding Sources: FSD - Federal
Agency Request
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 24,543,904 233 24,543,904, 100.0, 24,818,729| 233 24,818,729 100.0,
CO01 [Existing Program 593,102 0 25,137,006 102.4 844,702 0 25,663,431 103.4
CO05 |Unfunded Appropriation 1,323,516 34 26,460,522 107.8, 1,349,953 34 27,013,384 108.8]
C06 |Restore Position/Approp 1,302,714 17 27,763,236 113.1] 1,323,131 17 28,336,515 114.2)
Executive Recommendation
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 24,543,904| 233 24,543,904 100.0 24,818,729 233 24,818,729 100.0
C01 |Existing Program 593,102 0 25,137,006 102.4 844,702 0 25,663,431 103.4
C05 [Unfunded Appropriation 1,323,516 34 26,460,522 107.8 1,349,953 34 27,013,384 108.8
C06 [Restore Position/Approp 1,302,714 17 27,763,236 113.1 1,323,131 17 28,336,515 114.2
Justification
C01 [ The Agency is requesting to restore appropriation in the amount of $250,000 each year of the biennium in Overtime with related Personal Services
Matching that was authorized in FY2009 through a Miscellaneous Federal Grant. The Agency is also requesting to increase appropriation in the
amount of $283,702 in FY2010 and $319,502 in FY2011 in Operating Expenses for increases in postage, wireless phone service, office equipment
and building and ground maintenance, increases in rent due to a new lease, and costs associated with travel including mileage, food, lodging, and
fuel. Also included is a request to increase appropriation in the amount of $200,000 each year for indirect cost charges billed to the Agency by the
State of Arkansas. Additionally the Agency is requesting an increase of $209,400 in FY2010 and $425,200 in FY2011 for Professional Fees due to
increases in fees afforded to contract doctors and medical fees related to an expected increase in disability claims. Finally, the Agency is requesting
to restore Capital Outlay appropriation in the amount of $100,000 for anticipated equipment expenses.
CO5 | The Agency is requesting to restore 34 positions that were authorized in the previous biennium but were not budgeted during FY2009.
C06 | The Agency is requesting to restore 17 Miscellaneous Federal Grant (MFG) Positions that were approved for FY2009 and is requesting to discontinue

17 positions that the MFG positions will replace.
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CARRY FORWARD OF ANY UNEXPENDED BALANCE OF APPROPRIATION AND/OR
FUNDING FROM FISCAL YEAR 2008 TO FISCAL YEAR 2009

Agency: Disability Determination for Social Security Administration

Program: DDSSA-Operations

Act #: 327 of 2007 Section(s)#: 3 &5

Estimated Carry Forward Amount  $ 15,000.00

Appropriation X Funds

Funding Source: Federal

Accounting Information:

Business Area: 0311 Funds Center: 2QQ Fund: FSD Functional Area: HHS
. Commitment | Estimated Carry Actual Carry
Line ltem Item Forward Amount | Forward Amount
Capital Outlay 5120011 15,000.00 100,000.00
Total $ 15,000.00| $ 100,000.00

Current law requires a written statement be submitted to the DFA Office of Budget stating the reason(s) to carry
forward appropriation and/or funding for a program or a specific line item within a program from the first fiscal year
of the biennium to the second fiscal year of the biennium.

Justification for carry forward of unexpended balance of appropriation and/or funding:

The Carry Forward is requested to engage in planned or unforseen projects as the agency deems necessary for
normal operations. Next fiscal year, this will be utilized on a security surveillance system for the agency.

Actual Funding Carry Forward Amount $ 0.00

Current status of carry forward appropriation/funding:

At the present time we have no expenses for equipment but we will spend $62,000 for replacement and
enhancement of our security camera system. Also, we intend to purchase a closed circuit television system which
will link all of our operations units with our training room. This will facilitate the dissemination of training because
we do not have the space to gather large groups for training. The cost of the closed circuit television system will
cost an estimated $38,000.

Arthur W. Boutiette 08-15-2008
Director Date
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ARKANSAS FAIR HOUSING COMMISSION

Enabling Laws

Act 1222 of 2007
A.C.A. §16-123-301 et seq.

History and Organization

The Arkansas Legislature created the Arkansas Fair Housing Commission by Act 1785 of 2001. The
mission of the Commission is to receive, investigate, conciliate and/or resolve complaints alleging
violations of the Arkansas Fair Housing Act, which prohibits housing discrimination on the basis of race,
religion, color, sex, national origin, familial status or disability; to cooperate with and provide technical
and other assistance to federal, state, local and other public or private entities that are formulating or
operating programs to prevent or eliminate discriminatory housing practices; and to establish an
education and outreach program to prevent discriminatory housing practices.

The Commission is composed of thirteen members. Seven are appointed by the Governor, three by the
President Pro Tempore of the Senate and three by the Speaker of the House. Six of the appointees are
industry representatives and seven are consumers. Each Congressional District must be represented by a
Commissioner.

Director
[ Assistant ]-
1

I Chief Irnvestigatar l [ Program Coordinator ]

[ Irnvestigator J [ Irwes tigator [ Investigator ]

Agency Commentary

The Arkansas Fair Housing Commission was created in 2001 for the purpose of:

e Receiving, investigating, conciliating and/or resolving complaints alleging violations of the Arkansas Fair
Housing Act, which prohibits discriminatory housing practices in lending, appraisal, sale, rental and
occupancy based on seven (7) identified prohibited bases: race, color, religion, sex, national origin,
familial status and disability.

e Assisting other entities (both public and private) in the formulation and operation of programs that
prevent or eliminate discriminatory housing practices

e Providing for an education and outreach program to prevent discriminatory housing practices.

The Commission receives funding for appropriation from state general revenue, federal Fair Housing
Assistance Program (FHAP) Funds, and trust funds consisting of administrative or civil penalties levied

ARKANSAS FAIR HOUSING COMMISSION - 0229 Page 142
Carol Johnson, Director



and collected pursuant to A.C.A. §16-123-301 et seq.

In addition to Base Level, the Commission seeks an increase in appropriation in the amount of $167,478
with general revenue funding of $93,405 in FY2010 and appropriation in the amount of $169,819 with
general revenue funding of $94,929 in FY2011 to support operation of Commission programs as
required by state and federal statutes. The Commission is requesting the following new positions to
accomplish its goals and objectives: two (2) Investigators; one (1) Fiscal Support Specialist; and one (1)
Extra Help position.

Appropriation: 1NH (State Operations)

Increase in appropriation of $83,770 with $54,519 in general revenue funding in FY2010 and $85,695
with $55,772 in general revenue funding in FY2011 for Regular Salaries with related Personal Services
Matching for two (2) new Investigator positions; one (1) new Fiscal Support Special position; and one (1)
Extra Help position. These positions are necessary to ensure that the Commission carries forth the
legislative declaration that, “the right to seek housing underlies the general public’s ability to secure
health, safety and welfare.” A.C.A. §16-123-301. The Arkansas Fair Housing Commission was
established to support that legislative dictate to resolve fair housing issues and enforce the fair housing
laws within the State. The passage of the Arkansas Fair Housing Act gained the State of Arkansas
recognition as being a “substantially equivalent” agency, meaning that the state law provided substantially
the same protections as the federal law - thereby granting Arkansas the avenue to enforce our own fair
housing law within our borders without federal intervention.

As part of the “substantially equivalent” process, the Commission has recently completed a three-year
“capacity-building” phase during which time the Commission partnered with the U.S. Department of
Housing and Urban Development via a cooperative agreement to receive, investigate and conciliate fair
housing complaints within Arkansas. During this mandatory three-year “capacity-building” period, the
Commission investigated a portion of the State’s fair housing complaint caseload with HUD investigating
the bulk of the fair housing complaints and providing technical assistance in support of our limited
enforcement efforts.

The Commission has graduated to a “contributions agency” status with the responsibility of processing
100% of all fair housing violations within the State. In FY2008, this Agency received nearly 200 fair
housing complaints for alleged infractions occurring within the State’s borders and was responsible for
resolving all of those complaints.

Two new investigators are necessary to handle the increased caseload. Additionally, the Commission
requires one new Fiscal Support Specialist to assist in managing the daily agency fiscal operations and
one new Extra Help position to assist as needed.

The Commission is requesting an increase in Operating Expenses appropriation of $24,511 with general
revenue funding of $14,700 in each year of the biennium for office supplies necessary to support the two
new investigator and one new fiscal support specialist positions (such as a computer, a desk/chair,
additional telephone lines, general office supplies and mileage allowance for investigative travel).
Additionally, this request is necessary to accommodate an increase in investigative travel overall due to
the additional case processing mandated by HUD, to pay for increased postage for legal notice
requirements and hearings. Accordingly, this appropriation will aid in our fulfillment of the cooperative
agreement with HUD to furnish all necessary personnel, materials, services, equipment, facilities and
otherwise do all things necessary for or incidental to the performance our agreement.
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Also, the Commission is requesting an increase in Professional Fees appropriation in the amount of
$3,600 with general revenue funding of $2,160 in each year of the biennium to support legal and court
reporting fees for administrative case processing.

Appropriation: 56D (Arkansas Fair Housing Commission Trust Fund)

The Commission requests trust fund appropriation in the amount of $35,000 in FY2010 (of which
$10,000 is being requested as unfunded appropriation) and $40,000 in FY2011 (of which $15,000 is
being requested as unfunded appropriation) to satisfy statutory mandates for the Commission's Education
Trust Fund. The growth of the Commission is imminent due to the increase in investigative caseloads and
the number of administrative hearings before the Commission. This request is justified due to the current
and anticipated increase in revenue associated with this growth. The Arkansas Fair Housing Commission
Trust Fund was established in 2001 (A.C.A. §19-5-1135) for the purpose of receiving any administrative
fees, civil penalties or conciliated amounts levied and collected to be solely used for fair housing
education of the public and the operational expenses of the Commission. The Commission anticipates the
establishment of a state-wide fair housing media campaign to include: public service announcements
(audio and video); television, radio and print advertisements; posters; pamphlets and brochures. The
Commission also will work with public and private service organizations and agencies to broaden and
enhance its state-wide media campaign and to establish educational training programs for industry
personnel and the public at large. As required by law, this training and education will be disseminated in
compliance with the adaptability and accessibility guidelines. It will include expenditures in advertising,
conferences and seminars and educational and promotional materials. Additionally, the Agency requests
a transfer of funding from its Cash in Treasury Fund to this Trust Fund as per A.C.A. §19-5-1135 which
sets forth the basis for the Arkansas Fair Housing Commission Trust Fund.

Audit Findings

DIVISION OF LEGISLATIVE AUDIT
AUDIT OF :
ARKANSAS FAIR HOUSING COMMISSION

FOR THE YEAR ENDED JUNE 30, 2005
Findings Recommendations
None None

Employment Summary

Male Female Total %

White Employees 1 1 2 33 %
Black Employees 1 3 4 67 %
Other Racial Minorities 0 0 0 0 %
Total Minorities 4 67 %

Total Employees 6 100 %
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Publications

A.C.A. 25-1-204

Required for

Name Statutory # of Reason(s) for Continued
Authorization Governor General Copies Publication and Distribution
Assembly
None N/A N N 0 N/A
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Department Appropriation Summary

Historical Data

Agency Request and Executive Recommendation

2007-2008 2008-2009 2008-2009 2009-2010 2010-2011
Appropriation Actual Pos Budget Pos | Authorized | Pos | Base Level | Pos Agency Pos | Executive | Pos | Base Level | Pos Agency Pos | Executive | Pos
INH  State Operations 332,225 7, 431,933 7 439,798 7 452,415 7, 619,893 10 452,415 7 456,470 7 626,289 10 456,470 7
56D  Education - Trust* 2,019 0 25,000 0 0 0 0 0 35,000 0 35,000 0 0 0 40,000 0 40,000 0
Total 334,244 7, 456,933 7 439,798 7 452,415 7, 654,893 10 487,415 7 456,470 7 666,289 10 496,470 7
Funding Sources % % % % % % %
Fund Balance 4000005 161,103|  28.1 239,466) 228,903 387 228,903  29.2 228,903 29.2 139,445  27.7 129,445 18.8 296,923  34.7]
General Revenue 4000010 266,034|  46.4 270,370| 281,030  47.5 374,435|  47.7 374,435 47.7 283,398  56.2 378,327 54.9 378,327  44.2)
Federal Revenue 4000020 126,141 22.0) 156,000 81,927| 13.§ 156,000  19.9 156,000(  19.9 81,110]  16.1 156,000(  22.6 156,000  18.2]
Cash Fund 4000045 20,432, 3.6 20,000 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0
Trust Fund 4000050 0 0.0| 0 0 0.0| 25,000 3.2 25,000 3.2] 0 0.0 25,000 3.6) 25,000 2.9
Total Funds 573,710 100.0 685,836 591,860 100.0 784,338|  100.0) 784,338  100.0) 503,953 100.0 688,772|  100.0| 856,250/ 100.0
Excess Appropriation/(Funding) (239,466) (228,903) (139,445) (129,445) (296,923) (47,483) (22,483) (359,780)
Grand Total 334,244 456,933 452,415 654,893 487,415 456,470 666,289 496,470
* Change in Appropriation due to establishment of Arkansas Fair Housing Trust Fund per A.C.A. 19-5-1135 from previous Cash in Treasury Fund. Formerly "Education - Cash."
Actual and Budget amounts in Appropriation 56D Education - Trust exceeds Authorized due to a transfer from the Cash Fund Holding Account.
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Agency Position Usage Report

FY2006 - 2007

FY2007 - 2008

FY2008 - 2009

Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of
Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total | Total A“ﬁ:ﬂ;‘:ﬁd
4 3 1 4 0 25.00 % 7 6 1 7 0 14.29 % 7 6 1 7 0 14.29 %
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Analysis of Budget Request

Appropriation: 1NH - State Operations

Funding Sources: HUA - Miscellaneous Agencies Fund

The Arkansas Fair Housing Commission (AFHC) was created by Act 1785 of 2001 to investigate housing
discrimination complaints and punish violators, in cooperation with the State Attorney General. Funding for
the AFHC is derived from federal reimbursements by Fair Housing Assistance Program Funds and general
revenue.

Base Level salaries for classified positions reflect the recommendations of the Pay Plan Study as well as the
Fair Housing Director changing from an unclassified to classified position; salaries for both were adjusted
accordingly. A 2.3% Cost of Living Allowance is reflected in the second year of the biennium. The Base
Level request for Regular Salaries may include board member Stipend payments and Career Service
payments for eligible employees. Personal Services Matching includes a $75 increase in the monthly
contribution for State employee’s health insurance for a total State match per budgeted employee of $425.

The Commission's Base Level request is $452,415 in FY2010 with general revenue funding in the amount
of $281,030 and four (4) positions, and $456,470 in FY2011 with general revenue funding in the amount
of $283,398 and three (3) positions.

The Commission's total Change Level Request includes additional appropriation of $167,478 with general
revenue funding in the amount of $93,405 in FY2010 and additional appropriation of $169,819 with
general revenue funding in the amount of $94,929 in FY2011. The request includes three (3) Regular
positions and one (1) Extra Help position. The total request is comprised of the following:

An increase in appropriation of $83,770 of which $54,519 is made up of general revenue in Regular
Salaries with related Personal Services Matching in FY2010 and an increase of appropriation of $85,695 of
which $55,772 is made up of general revenue in Regular Salaries with related Personal Services Matching
in FY2011. This request is for two (2) AFHC Investigator positions to resolve fair housing issues and
enforce the fair housing laws within the State. Previously, the Fair Housing Commission partnered with the
US Department of Housing and Urban Development (HUD) to receive, investigate and conciliate fair
housing complaints within Arkansas. However, as part of the Agency's cooperative agreement with HUD,
the AFHC took over the processing of all of the State's fair housing complaints, including those previously
performed by HUD. Also requested is one (1) Fiscal Support Specialist to assist in managing the daily fiscal
operations of the Commission, including maintaining records of financial transactions and preparing
reports on the Commission's fiscal status.

One (1) Extra Help position with appropriation of $20,000 each year of the biennium and related Personal
Services Matching is requested to assist in the day to day activities of the Commission.

An increase of $24,500 in appropriation and general revenue funding of $14,700 in each year of the
biennium in Operating Expenses for the following:

e Increase of $4,000 in appropriation and general revenue funding of $2,400 each year of the biennium
for increased postage expenses.

e Increase of $4,000 in appropriation and general revenue funding of $2,400 each year of the biennium
for mileage expenses related to increased investigations and administrative hearings.
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e Increase of $5,000 in appropriation and general revenue funding of $3,000 each year of the biennium
for Board memeber travel due to increased hearings.

e Increase of $500 in appropriation and general revenue funding of $300 each year for vehicle
insurance.

e Increase of $1,000 in appropriation and general revenue funding of $600 each year of the biennium
for fuel purchases related to increased investigations.

e Increase of $500 in appropriation and general revenue funding of $300 each year of the biennium for
office supplies including office furniture

e Increase of $1,500 in appropriation and general revenue funding of $900 each year of the biennium
for reference materials related to updated laws and mandates.

e Increase of $8,000 in appropriation and general revenue funding of $4,800 each year of the biennium
for new and upgraded desktop computers for the office and laptop computers related to investigations.

Finally, additional appropriation of $3,600 with general revenue funding of $2,160 in Professional Fees for

legal fees is requested related to court reporters due to the increase in administrative hearings and case
processing.

The Executive Recommendation provides for Base Level.
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Appropriation Summary

Appropriation:
Funding Sources:

1NH - State Operations
HUA - Miscellaneous Agencies Fund

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 160,579 239,002 242,716 250,601 334,371 250,601 253,933 339,628 253,933

#Positions 7 7 7 7 10 7 7 10 7
Extra Help 5010001 0 0 0 0 20,000 0 0 20,000 0

#Extra Help 0 0 0 0 1 0 0 1 0
Personal Services Matching 5010003 64,548 79,385 83,183} 88,268 123,876 88,268 88,991 125,015 88,991
Operating Expenses 5020002 72,997 74,647 75,000 74,647 99,147 74,647 74,647 99,147 74,647
Conference & Travel Expenses 5050009 11,636 20,000 20,000} 20,000 20,000 20,000 20,000 20,000 20,000
Professional Fees 5060010 5,991 18,000 18,000 18,000 21,600 18,000 18,000 21,600 18,000
Data Processing 5090012 0 0 0 0 0 0 0 0 0
Capital Outlay 5120011 15,575 0 0 0 0 0 0 0 0
Public Education 5900046 899 899 899 899 899 899 899 899 899
Total 332,225 431,933 439,798 452,415 619,893 452,415 456,470 626,289 456,470

Funding Sources

Fund Balance 4000005 156,103 216,053 210,490 210,490 210,490 121,032 121,032 288,510
General Revenue 4000010 266,034 270,370 281,030 374,435 374,435 283,398 378,327 378,327
Federal Revenue 4000020 126,141 156,000 81,927 156,000 156,000 81,110 156,000 156,000
Total Funding 548,278 642,423 573,447 740,925 740,925 485,540 655,359 822,837
Excess Appropriation/(Funding) (216,053) (210,490) (121,032) (121,032) (288,510 (29,070) (29,070) (366,367),
Grand Total 332,225 431,933 452,415 619,893 452,415 456,470 626,289 456,470
Fund Balance reflects federal fund reimbursements on closed case basis retained by Agency.
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Change Level by Appropriation

Appropriation:

Funding Sources:

1NH - State Operations
HUA - Miscellaneous Agencies Fund

Agency Request

Change Level

2009-2010

Pos

Cumulative

% of BL

2010-2011

Pos

Cumulative

% of BL

BL

Base Level

452,415

452,415

100.0

456,470

456,470

100.0

C01

Existing Program

159,478

wIN

611,893

135.3

161,819

wIN

618,289

135.5

C08

Technology

8,000

619,893

137.0

8,000

626,289

137.2

Executive Recommendatio

Change Level

2009-2010

Pos

Cumulative

%o of BL

2010-2011

Pos

Cumulative

%o of BL

BL

Base Level

452,415

452,415

100.0

456,470

456,470

100.0

C01

Existing Program

0

O|N

452,415

100.0]

0

O|N

456,470

100.0]

C08

Technology

0

452,415

100.0]

0

456,470

100.0]

Justification

Cco1

The Agency'’s biennial Change Level requests include: Two (2) new Investigator positions and one (1) new Fiscal Support Specialist. The Regular
Salaries request for these positions is $83,770 in FY2010 with general revenue funding requested of $54,519 and federal funds supporting the
difference. The Regular Salaries request for these positions is $85,695 in FY2011 with general revenue funding requested of $55,772 and federal
funds supporting the difference. Associated Personal Services Matching for these positions is $35,608 in FY2010 with general revenue funding
requested of $22,026 and Federal funds supporting the difference. Associated Personal Services Matching for these positions is $36,024 in FY2011
with general revenue funding requested of $22,297 and Federal funds supporting the difference. The positions are needed to handle increased
caseloads and assist in agency fiscal operations. One (1) new extra help position with $20,000 in appropriation to assist the Agency as needed. This
position will be supported by federal funds.Operating Expenses of $24,500 each year with general revenue funding requested of $14,700 to
accommodate the need for office supplies, increased postage rates, additional mileage expenses for investigations and administrative hearings,

reference materials and legal research, and increases in fuel expenses.Professional Fees of $3,600 each year with general revenue funding requested
of $2,160 to cover increases in legal fees for court reporters for hearing purposes.The total general revenue funding requested in FY2010 is $93,405
and in FY2011 is $94,929.

Cos8

The Agency requests appropriation in the amount of $8,000 and general revenue funding in the amount of $4,800 each year of the biennium for
additional computers including laptops for the Investigators, new desktop computers for addtional employees and replacement desktop computers.
This request is reflected in the Agency's approved IT Plan under IT Support Costs-Hardware.
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Analysis of Budget Request

Appropriation: 56D - Education - Trust*
Funding Sources: TFH - Arkansas Fair Housing Commission Trust Fund

The Arkansas Fair Housing Commission Trust Fund was established in 2001, and is authorized by A.C.A.
§19-5-1135 to consist of the following:

e Funds received by the Arkansas Fair Housing Commission, administrative or civil penalties levied and
collected pursuant to §16-123-301 et seq., and any other moneys as may be provided by the General
Assembly.

e The fund shall be used for fair housing education of the public and the operational expenses of the
commission, as set out in §§ 16-123-301 - 16-123-348.

The Agency requests to change from a Cash in Treasury appropriation approved in FY2009 to an
appropriation funded by the Arkansas Fair Housing Trust Fund per A.C.A. §19-5-1135. The Appropriation
title was formerly "Education - Cash."

The Agency Change Level Request is to establish appropriation for Operating Expenses in the amount of
$35,000 in FY2010 of which $10,000 is unfunded and $40,000 in FY2011 of which $15,000 is unfunded
to enable the Agency to expense both the current and the anticipated increases in available funding. The
Commission expects funding to increase due to the transfer of all fair housing case processing within the
State of Arkansas from the U.S. Department of Housing and Urban Development (HUD) to the Arkansas
Fair Housing Commission (AFHC). This appropriation will be utilized to supplement operational expenses
of the Agency and to provide fair housing education to the public, including the establishment of a state-
wide media campaign and training programs for industry personnel and the general public.

The Commission is requesting remaining fund balance to be transferred from Cash in Treasury to the Fair
Housing Commission Trust Fund per A.C.A. §19-5-1135.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

56D - Education - Trust*
TFH - Arkansas Fair Housing Commission Trust Fund

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Operating Expenses 5020002 2,019 25,000 0o 0 35,000 35,000 0 40,000 40,000
Conference & Travel Expenses 5050009 0 0 0 0 0 0 0 0 0
Professional Fees 5060010 0 0 0o 0 0 o 0 0 0
Data Processing 5090012 0 0 0 0 0 0 0 0 0
Capital Outlay 5120011 0 0 0 0 0 0 0 0 0
Total 2,019 25,000 0 0 35,000 35,000 0 40,000 40,000
Funding Sources
Fund Balance 4000005 5,000 23,413 18,413 18,413 18,413} 18,413 8,413 8,413
Cash Fund 4000045 20,432 20,000 0 0 o 0 0 0
Trust Fund 4000050 0 0 0 25,000 25,000 0 25,000 25,000
Total Funding 25,432 43,413 18,413 43,413 43,413 18,413 33,413 33,413
Excess Appropriation/(Funding) (23,413) (18,413) (18,413) (8,413) (8,413 (18,413) 6,587 6,587
Grand Total 2,019 25,000 0 35,000 35,000 0 40,000 40,000
* Change in Appropriation due to establishment of Arkansas Fair Housing Trust Fund per A.C.A. 19-5-1135 from previous Cash in Treasury Fund. Formerly "Education - Cash."
FY08 Fund Balance reflected in amount of $5,000 is current balance in the Fair Housing Trust Fund.
Budget exceeds Authorized Appropriation in Operating Expenses due to a transfer from the Cash Fund Holding Account.
Agency is requesting remaining fund balance to be transferred from Cash in Treasury Fund to the Fair Housing Trust Fund per A.C.A. 19-5-1135.
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Change Level by Appropriation

Appropriation:
Funding Sources:

56D - Education - Trust*

TFH - Arkansas Fair Housing Commission Trust Fund

housing education of the public and operational expenses of the Commission as mandated by the Legislature.

Agency Request
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 0 0 0 0.0 0 0 0 0.0
C01 |Existing Program 25,000 0 25,000 100.0] 25,000 0 25,000 100.0]
CO05 |Unfunded Appropriation 10,000 0 35,000 140.0] 15,000 0 40,000 160.0]
Executive Recommendatio
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 0 0 0 0.0 0 0 0 0.0
CO01 |Existing Program 25,000 0 25,000 100.0] 25,000 0 25,000 100.0]
CO05 |Unfunded Appropriation 10,000 0 35,000 140.0] 15,000 0 40,000 160.0]
Justification
C01 | The Agency is requesting appropriation of $25,000 each year of the biennium to be used for fair housing education of the public and operational
expenses of the Commission as mandated by Legislature per A.C.A. 19-5-1135.
C05 | The Agency is requesting an increase in unfunded Appropriation only in the amounts of $10,000 in FY2010 and $15,000 in FY2011 to be used for fair
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ARKANSAS BOARD OF HEALTH EDUCATION

Enabling Laws

Act 34 of 2007
A.C.A. §17-53-101

History and Organization

The State Board of Health Education, authorized by A.C.A. §17-53-101 et seq., certifies and regulates
persons engaged in the practice of health education. The Board is comprised of seven members
appointed by the Governor and confirmed by the Senate who serve three year terms. The Board is a Cash

Agency funded from fees used for operating expenses.

GOVERNOR

STATE BOARD OF HEALTH EDUCATION

BOARD MEMBERS

CHAIRPERSON

Agency Commentary

Agency Request is Base Level for each year of the 2009-11 biennium.
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Audit Findings

DIVISION OF LEGISLATIVE AUDIT
AUDIT OF :
ARKANSAS BOARD OF HEALTH EDUCATION

FOR THE YEAR ENDED JUNE 30, 2005

Findings Recommendations

The Board did not issue prenumbered receipts or prepare a cash Issue prenumbered receipts or prepare a cash log for fees
log for license registration and renewal fees collected totaling collected and deposit all revenues collected in a timely manner
$691 for the two-year period ended June 30, 2005, as required by and intact as required by State policy.

the State Financial Management Guide (Section R4-19-4-501).

Also, fees collected were not deposited in a timely manner and

intact.

Cash Fund Balance Description as of June 30, 2008

Fund Account Balance Type Location
3190000 $4,809 Checking Bank of America

Statutory/Other Restrictions on use:
A.C.A. §17-53-203 - Make expenditure for any purpose reasonable and necessary to carry out the
provisions of this chapter.
Statutory Provisions for Fees, Fines, Penalties:
A.C.A. §17-53-105 - Violations shall be deemed a Class A misdemeanor.
Revenue Receipts Cycle:
Fees are received throughout the year.

Fund Balance Utilization:
For payment of expenses throughout the year as necessary.

Publications
A.C.A. 25-1-204
Required for .
Name Statutory # of Reason(s) for Continued
Authorization Governor General Copies Publication and Distribution
Assembly
None N/A N N 0 N/A
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Agency Position Usage Report

FY2006 - 2007

FY2007 - 2008

FY2008 - 2009

Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of
Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total | Total A“ﬁ:ﬂ;‘:ﬁd
0 0 0 0 0 0.00 % 0 0 0 0 0 0.00 % 0 0 0 0 0 0.00 %
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Analysis of Budget Request

Appropriation: B79 - Board of Health Education
Funding Sources: 319 - Board of Health Education-Cash

The State Board of Health Education, authorized by A.C.A. §17-53-101 et seq., certifies and regulates
persons engaged in the practice of health education. The Board is comprised of seven members serving
three year terms. Board members are appointed by the Governor and confirmed by the Senate. The
Board is a cash funded agency and collects fees from the certification of health education personnel. The
revenue collected from such fees are used for the operating expenses of the Board.

The Board requests Base Level of $5,592 each year of the 2009-11 biennium.

The Executive Recommendation provides for Base Level each year of the 2009-2011 biennium.
Expenditure of appropriation is contingent upon available funding.
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Appropriation Summary

Appropriation:
Funding Sources:

B79 - Board of Health Education
319 - Board of Health Education-Cash

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Operating Expenses 5020002 100 5,592 5,592 5,592 5,592 5,592 5,592 5,592 5,592
Conference & Travel Expenses 5050009 0 0 0 0 0 0 0 0 0
Professional Fees 5060010 0 0 0o 0 0 o 0 0 0
Data Processing 5090012 0 0 0 0 0 0 0 0 0
Capital Outlay 5120011 0 0 0 0 0 0 0 0 0
Total 100 5,592 5,592 5,592 5,592 5,592 5,592
Funding Sources
Fund Balance 4000005 4,782 0 0 0 0 0 0
Cash Fund 4000045 127 783 783 783 783 783 783
Total Funding 4,909 783 783 783 783 783 783
Excess Appropriation/(Funding) (4,809) 4,809 4,809 4,809 4,809 4,809 4,809
Grand Total 100 5,592 5,592 5,592 5,592 5,592 5,592
ARKANSAS BOARD OF HEALTH EDUCATION - 0275 Page 159

Laura Mayfield, Chairperson



HEALTH SERVICES PERMIT AGENCY

Enabling Laws

Act 322 of 2007
Arkansas Code Annotated §20-8-101 et seq.
Developmental Disabilities Assistance and Bill of Rights Act of 2000 (Public Law 106-402)

History and Organization

Health Services Permit Agency

Arkansas Code Annotated §20-8-101 et seq. authorizes the Health Services Permit Agency as an
independent agency under the supervision and control of the Governor. With direction from a nine (9)
member Health Services Permit Commission, the Agency is responsible for implementing the State’s
Health Services Program which includes a Permit of Approval (POA) process. The current POA process
evolved from federal initiatives in the sixties resulting in passage of an Arkansas Certificate of Need
(CON) law in 1975. Legislation in 1987 abolished the CON program and established the existing
program. Arkansas Act 593 of 1987, as amended, created the Health Services Permit Commission
(Commission) and the Health Services Permit Agency (Agency) to implement the State’s long term care
planning and review program. Act 1800 of 2001 added one member to represent the Hospice Association
to the Commission, which is composed of the following membership appointed by the Governor and
confirmed by the Senate:

- A member from the Arkansas Hospital Association,

- A member from the Arkansas Health Care Association,

- A member from the Arkansas Chapter, American Association of Retired Persons,
- A member from the Arkansas Home Care Association of Arkansas,

- A member from the Arkansas Residential Assisted Living Association,

- A representative of the Department of Health & Human Services,

- A consumer knowledgeable in business health insurance,

- A practicing physician, and

- A representative from the Arkansas Hospice Association.

Mission Statement: The Commission/Agency mission is to ensure appropriate distribution of health care
providers through the regulation of new services, protection of quality care and negotiation of competing
interests so that community needs are appropriately met without unnecessary duplication and expense.

Developmental Disabilities Council
Vision: We envision a world where everyone has an equal and real opportunity to lead a meaningful life.

Mission Statement: The Arkansas Governor’s Developmental Disabilities Council Supports people with
developmental disabilities in achieving independence, productivity, integration and inclusion into the
community through advocating and promoting service systems that enhance their lives. The Council
believes society gains from the full participation of a wide variety of people.

The Council believes in the right of individuals to live, work, play, learn, worship and experience life as
they choose. The Council believes independence entails economic self-sufficiency, equal opportunity, a
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right to make choices, a right to dignity and respect, dignity of risk and the opportunity to maximize
one’s potential and to achieve individual goals. The Council supports individuals with developmental
disabilities in achieving independence, productivity, integration and inclusion into the community. The
purpose of the Council is to engage in advocacy, capacity building and systemic change activities that
contribute to a comprehensive system of community services.

The Developmental Disabilities Council includes twenty-six members, appointed by the Governor, and
includes individuals with developmental disabilities, parents and/or guardians, state agency
representatives, and other interested individuals. The purpose of the Council is to bring the perspective of
the individual with a disability and his or her family to policymakers in order to make needed
improvements to the service system to improve and/or enhance the quality of services provided. The
Council plays a major role as a system's advocate and a resource to provide information on needed
changes.

Council funding is available for demonstration projects and activities that build the infrastructure and
capacity of the State to meet the needs of individuals and their families. Sub-grantee recipients include
non-profit organizations, state agencies, and other groups that demonstrate, through an approved
application, their ability to accomplish activities identified and requested by the Council.

GOVERNOR

| I
AR GOVERNOR'S
HEALTH SERVICES| | HEALTH SERVICES DEVELOPMENTAL

COMMISSION AGENCY DIRECTOR DISABILITIES
COUNCIL (DDQ)

i

|

|

|

| | l

HEALTH SERVICES
STIFE DDC STAFF

Agency Commentary

The agency is requesting Base Level on all appropriations and funding for the 2009-2011 biennium. This
level will allow continuation of the agency's mission.
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Audit Findings

DIVISION OF LEGISLATIVE AUDIT

AUDIT OF :

HEALTH SERVICES PERMIT AGENCY

FOR THE YEAR ENDED JUNE 30, 2006

Findings Recommendations
None None
Employment Summary
Male Female Total %
White Employees 1 1 2 29 %
Black Employees 0 4 4 57 %
Other Racial Minorities 0 1 1 14 %
Total Minorities 5 71 %
Total Employees 7 100 %
Publications
A.C.A. 25-1-204
Required for .
Name Statutory # of Reason(s) for Continued
Authorization Governor General Copies Publication and Distribution
Assembly
Arkansas Permit of Approval A.CA. 2-8-104 N N 4 Distributed by request and published on
Rulebook agency web site to keep the public
informed of the Rules and Regulations
regarding Permits of Approval, and of
the changes to those rules.
Health Care Facilities and A.C.A. 20-8-104 N N 4 Distributed by request and published on
Services Need agency web site to keep the public
informed of the need for health services
in the State.
Health Services Permit A.C.A. 20-8-110 Y Y 3 Distributed by request, to keep the
Agency Annual Report public, Governor, and General Assembly
informed of activities of agency.
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Department Appropriation Summary

Historical Data

Agency Request and Executive Recommendation

2007-2008 2008-2009 2008-2009 2009-2010 2010-2011

Appropriation Actual Pos Budget Pos | Authorized | Pos | Base Level | Pos Agency Pos | Executive | Pos | Base Level | Pos Agency Pos | Executive | Pos
844  Health Serv Permit Agency-State 326,345 4 391,522| 5 377,533 5 406,606 5 406,606 5 406,606 5 412,066 5 412,066 5 412,066/ 5
845  Dev Disabilities PIng Council-State 36,880 1 51,692 1 54,672 1 53,519 1 53,519 1 53,519 1 53,901 1 53,901 1 53,901, 1
846  Dev Disabilities Ping Council-Fed 823,711 5 1,354,759 5 1,325,335 5 1,375,628 5 1,375,628 5 1,375,628 5 1,380,815 5 1,380,815 5 1,380,815 5
Total 1,186,936, 10 1,797,973 11 1,757,540 11 1,835,753 11 1,835,753 11 1,835,753 11 1,846,782 11 1,846,782 11 1,846,782 11

Funding Sources % % % % % % %
Fund Balance 4000005 359,560  23.7] 330,444 218,257  11.2 218,257  11.2 218,257  11.2 120,255 6.4 120,255 6.4 120,255 6.4
General Revenue 4000010 292,233 19.3 296,027 307,123|  15.7] 307,123  15.7| 307,123  15.7] 310,485  16.) 310,485  16.6) 310,485  16.6)
Federal Revenue 4000020 823,711 543 1,354,759 1,375,628 703 1,375,628  70.3 1,375,628 70.3 1,380,815  74.0 1,380,815  74.0 1,380,815  74.0|
Permit of Approval Fees 4000375 41,876 2.8 35,000 55,000 2.8 55,000 2.8 55,000 2.8 55,000 2.9 55,000 2.9 55,000 2.9
Total Funds 1,517,380 100.0 2,016,230 1,956,008 100.0 1,956,008| 100.0| 1,956,008 100.0| 1,866,555| 100.0| 1,866,555 100.0| 1,866,555 100.0
Excess Appropriation/(Funding) (330,444) (218,257) (120,255) (120,255) (120,255) (19,773) (19,773) (19,773)
Grand Total 1,186,936, 1,797,973 1,835,753 1,835,753 1,835,753 1,846,782 1,846,782 1,846,782|

The Fund Center 844 & 846 FY09 Budgeted amounts in Regular Salaries and Personal Services Matching exceeds the authorized amount due to salary adjustments during the 2007-2009 biennium.

exceeds Authorized due to the distribution of the fiscal officer salary among appropriations authorized by a single salary section in the agency’s act.

The Fund Center 846 FY08 Actual
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Agency Position Usage Report

FY2006 - 2007

FY2007 - 2008

FY2008 - 2009

Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of
Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total | Total A“ﬁ:ﬂ;‘:ﬁd
11 9 2 11 0 18.18 % 11 8 3 11 0 27.27 % 11 7 4 11 0 36.36 %
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Analysis of Budget Request

Appropriation: 844 - Health Serv Permit Agency-State

Funding Sources: HUA - General Revenue/Fees

The Agency reviews all applications for permits of approval, for nursing homes, residential care facilities,
etc., addressing such issues as need, staffing, and economic feasibility. The State Operations appropriation
is funded from general revenue and fees from certificate of need applications as authorized by Arkansas
Code Annotated §20-8-108.

Base Level salaries for classified positions reflect the recommendations of the Pay Plan Study and
unclassified positions reflect similar adjustments in line item salaries. A 2.3% Cost of Living Allowance is
reflected in the second year of the biennium. The Base Level request for Regular Salaries includes Career
Service payments for eligible employees. Personal Services Matching includes a $75 increase in the
monthly contribution for State employee’s health insurance for a total State match per budgeted employee
of $425.

The Agency Request is for Base Level.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

844 - Health Serv Permit Agency-State
HUA - General Revenue/Fees

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 200,783 236,197 226,034 244,839 244,839 244,839 249,327 249,327 249,327

#Positions 4 5 5 5 5 5 5 5 5
Personal Services Matching 5010003 62,216 72,157, 68,331 78,599 78,599 78,599 79,571 79,571 79,571
Operating Expenses 5020002 42,941 60,627, 60,627 60,627, 60,627 60,627 60,627, 60,627 60,627,
Conference & Travel Expenses 5050009 3,405 5,274 5,274 5,274 5,274 5,274 5,274 5,274 5,274
Professional Fees 5060010 17,000 17,267, 17,267 17,267 17,267 17,267 17,267 17,267 17,267
Data Processing 5090012 0 0 0 0 0 0 0 0 0
Capital Outlay 5120011 0 0 0 0 0 0 0 0 0
Total 326,345 391,522 377,533 406,606 406,606 406,606 412,066 412,066 412,066

Funding Sources

Fund Balance 4000005 359,560 330,444 218,257 218,257 218,257 120,255 120,255 120,255
General Revenue 4000010 255,353 244,335 253,604 253,604 253,604 256,584 256,584 256,584
Permit of Approval Fees 4000375 41,876 35,000 55,000 55,000 55,000 55,000 55,000 55,000
Total Funding 656,789 609,779 526,861 526,861 526,861 431,839 431,839 431,839
Excess Appropriation/(Funding) (330,444) (218,257) (120,255) (120,255) (120,255 (19,773) (19,773) (19,773)
Grand Total 326,345 391,522 406,606 406,606 406,606 412,066 412,066 412,066
The FY09 Budgeted Regular Salaries and Personal Services Matching exceed authorized due to increases in salaries from the merit pay system.
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CARRY FORWARD OF ANY UNEXPENDED BALANCE OF APPROPRIATION AND/OR
FUNDING FROM FISCAL YEAR 2008 TO FISCAL YEAR 2009

Agency: Health Services Permit Agency

Program: Health Serv Permit Agency-State

Act #: 322 of 2007 Section(s)#: 2,3 &5

Estimated Carry Forward Amount  $ 317,227.00

Appropriation Funds X

Funding Source: Miscellaneous Agencies

Accounting Information:

Business Area: 0665 Funds Center: 844 Fund: HUA Functional Area: HHS
. Commitment | Estimated Carry Actual Carry
Line Item Item Forward Amount | Forward Amount
Total $ 0.00| $ 0.00

Current law requires a written statement be submitted to the DFA Office of Budget stating the reason(s) to carry
forward appropriation and/or funding for a program or a specific line item within a program from the first fiscal year
of the biennium to the second fiscal year of the biennium.

Justification for carry forward of unexpended balance of appropriation and/or funding:

The Funds are necessary to support the operations of the Agency. Funds generated by fees and fines (A.C.A. 20-8
-103) are deposited into the Miscellaneous Agencies Fund Account and are the funds to be carried forward.

Actual Funding Carry Forward Amount $ 330,433.78

Current status of carry forward appropriation/funding:
The Agency will use the funding to support the continuing operations.

Deborah Frazier 08-13-2008
Director Date
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Analysis of Budget Request

Appropriation: 845 - Dev Disabilities PIng Council-State

Funding Sources: HUA - General Revenue

The purpose of the program is to provide advocacy, capacity building, and systemic change activities that
support the development and improvement of a consumer and family centered system of community
services for individuals with developmental disabilities. The Developmental Disabilities Planning Council
(DDPC)- State appropriation is funded from general revenue and is used to match the federal grant, from
the U.S. Department of Health and Human Services - Administration for Children and Families, that funds
the DDPC - Federal appropriation.

Base Level salaries for classified positions reflect the recommendations of the Pay Plan Study and
unclassified positions reflect similar adjustments in line item salaries. A 2.3% Cost of Living Allowance is
reflected in the second year of the biennium. The Base Level request for Regular Salaries includes Career
Service payments for eligible employees. Personal Services Matching includes a $75 increase in the
monthly contribution for State employee’s health insurance for a total State match per budgeted employee
of $425.

The Agency Request is for Base Level.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

845 - Dev Disabilities PIng Council-State
HUA - General Revenue

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Regular Salaries 5010000 23,116 36,443 36,986 37,403 37,403 37,403 37,716 37,716 37,716
#Positions 1 1 1 1 1 1 1 1 1
Personal Services Matching 5010003 9,416 10,901 13,338 11,768 11,768 11,768 11,837 11,837 11,837
Grants and Aid 5100004 4,348 4,348 4,348 4,348 4,348 4,348 4,348 4,348 4,348
Total 36,880 51,692 54,672 53,519 53,519 53,519 53,901 53,901 53,901
Funding Sources
General Revenue 4000010 36,880 51,692 53,519 53,519 53,519 53,901 53,901 53,901
Total Funding 36,880 51,692 53,519 53,519 53,519 53,901 53,901 53,901
Excess Appropriation/(Funding) 0 0 0 0 o 0 0 0
Grand Total 36,880 51,692 53,519 53,519 53,519 53,901 53,901 53,901
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Analysis of Budget Request

Appropriation: 846 - Dev Disabilities PIng Council-Fed
Funding Sources: FKM - Federal

The purpose of the program is to provide advocacy, capacity building, and systemic change activities that
support the development and improvement of a consumer and family centered system of community
services for individuals with developmental disabilities. The Developmental Disabilities Planning Council
(DDPC)- Federal appropriation is funded from a federal grant, from the U.S. Department of Health and
Human Services - Administration for Children and Families, that is matched with general revenue funds
from the DDPC - State appropriation.

Base Level salaries for classified positions reflect the recommendations of the Pay Plan Study and
unclassified positions reflect similar adjustments in line item salaries. A 2.3% Cost of Living Allowance is
reflected in the second year of the biennium. The Base Level request for Regular Salaries includes Career
Service payments for eligible employees. Personal Services Matching includes a $75 increase in the
monthly contribution for State employee’s health insurance for a total State match per budgeted employee
of $425.

The Agency Request is for Base Level.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation: 846 - Dev Disabilities PIng Council-Fed
Funding Sources: FKM - Federal
Historical Data Agency Request and Executive Recommendation
2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 173,832 206,943 182,558 220,132 220,132 220,132 224,394 224,394 224,394

#Positions 5 5 5 5 5 5 5 5 5
Personal Services Matching 5010003 60,811 67,019 61,980 74,699 74,699 74,699 75,624 75,624 75,624
Operating Expenses 5020002 209,765 259,025 259,025 259,025 259,025 259,025 259,025 259,025 259,025
Conference & Travel Expenses 5050009 6,559 10,843 10,843} 10,843 10,843 10,843} 10,843 10,843 10,843
Professional Fees 5060010 41,592 120,000 120,000 120,000 120,000 120,000 120,000 120,000 120,000
Data Processing 5090012 0 0 0 0 0 0 0 0 0
Grants and Aid 5100004 331,152 690,929 690,929 690,929 690,929 690,929 690,929 690,929 690,929
Capital Outlay 5120011 0 0 0 0 0 0 0 0 0
Total 823,711 1,354,759 1,325,335 1,375,628 1,375,628 1,375,628 1,380,815 1,380,815 1,380,815

Funding Sources

Federal Revenue 4000020 823,711 1,354,759 1,375,628 1,375,628 1,375,628 1,380,815 1,380,815 1,380,815
Total Funding 823,711 1,354,759 1,375,628 1,375,628 1,375,628 1,380,815 1,380,815 1,380,815
Excess Appropriation/(Funding) 0 0 0 0 0 0 0 0
Grand Total 823,711 1,354,759 1,375,628 1,375,628 1,375,628 1,380,815 1,380,815 1,380,815

The FY09 Budgeted Regular Salaries and Personal Services Matching exceed authorized due to increases in salaries from the merit pay system.

officer salary among appropriations authorized by a single salary section in the agency’s act.

FY08 Actual exceeds Authorized due to the distribution of the fiscal
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AR BOARD OF HEARING INSTRUMENT DISPENSERS

Enabling Laws

Act 77 of 2007
A.C.A.817-84-101

History and Organization

The Board of Hearing Instrument Dispensers, authorized by A.C.A. §17-84-101 et seq., is responsible for the
examination and licensure of persons engaging in the sale of hearing instruments. The Board is comprised
of eight members appointed by the Governor for three-year terms. The Board is a cash agency funded from

fees used for operating expenses and an extra help position.

Governor

Arkansas Board of Hearing Instrument Dispensers

Executive Director

Agency Commentary

The Board of Hearing Instrument Dispensers is requesting to continue its operating appropriation at Base

Level for the 2009-2011 biennium.

Audit Findings

DIVISION OF LEGISLATIVE AUDIT
AUDIT OF :
ARKANSAS STATE BOARD OF HEARING INSTRUMENT DISPENSERS

FOR THE YEAR ENDED JUNE 30, 2005
Findings Recommendations

None None

AR BOARD OF HEARING INSTRUMENT DISPENSERS - 0271
Stewart Bell, Executive Director
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Cash Fund Balance Description as of June 30, 2008

Fund Account Balance Type Location
3160000 $9,999 Checking Bank of Little Rock

Statutory/Other Restrictions on use:

A.C.A. §17-84-204 Fees are to be used to pay administrative expenses. Any remaining balances at
year end are to be carried forward.

Statutory Provisions for Fees, Fines, Penalties:
A.C.A. §17-84-203 Fees, Fines & Penalties as established in law.

Revenue Receipts Cycle:

Fees and penalties are collected throughout the year, with the bulk of the fees collected between 7/1
and 6/30

Fund Balance Utilization:
Fund balance each year is carried over as the base of the following year's operating budget.

Publications
A.C.A. 25-1-204
Required for .
Name Statutory # of Reason(s) for Continued
Authorization Governor General Copies Publication and Distribution
Assembly
Rules & Regulations A.C.A. §17-84-203 N N 1 Required to distribute to licensees when
changes occur.
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Agency Position Usage Report

FY2006 - 2007

FY2007 - 2008

FY2008 - 2009

Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of
Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total | Total A“ﬁ:ﬂ;‘:ﬁd
0 0 0 0 0 0.00 % 0 0 0 0 0 0.00 % 0 0 0 0 0 0.00 %
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Analysis of Budget Request

Appropriation: A89 - Cash Operations
Funding Sources: 316 - Hearing Instrument Dispensers - Cash

The Arkansas Board of Hearing Aid Dispensers was created by Act 197 of 1969 to insure the public is
protected when purchasing any instrument or device designed for aiding, improving, or correcting human
hearing. Act 592 of 1999 amended Arkansas Code §17-84-101 and changed the name to Arkansas Board
of Hearing Instrument Dispensers. Pursuant to Arkansas Code §17-84-203, funding is derived from
examination fees, license fees, and renewal fees charged to persons who practice the fitting or selling of
hearing instruments. The Board utilizes these funds to finance one (1) Extra Help position and provide
operating expenses for the administration of the laws governing hearing instrument dispensers.

The Agency Request is Base Level of $23,604 each year of the biennium.

The Executive Recommendation provides for Agency Request. Expenditure of appropriation is contingent
upon available funding.
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Appropriation Summary

Appropriation:
Funding Sources:

A89 - Cash Operations
316 - Hearing Instrument Dispensers - Cash

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Extra Help 5010001 9,340 14,000 14,000 14,000 14,000 14,000 14,000 14,000 14,000

#Extra Help 1 1 1 1 1 1 1 1 1
Personal Services Matching 5010003 718 1,079 1,079 1,079 1,079 1,079 1,079 1,079 1,079
Operating Expenses 5020002 4,961 8,175 8,179 8,175 8,175 8,175 8,175 8,175 8,175
Conference & Travel Expenses 5050009 0 0 o 0 0 o 0 0 0
Professional Fees 5060010 150 350 350 350 350 350 350 350 350
Data Processing 5090012 0 0 0 0 0 0 0 0 0
Capital Outlay 5120011 0 0 0 0 0 0 0 0 0
Total 15,169 23,604 23,604 23,604 23,604 23,604 23,604 23,604 23,604

Funding Sources

Fund Balance 4000005 6,672 9,999 7,345 7,345 7,345 8,732 8,732 8,732
Cash Fund 4000045 18,496 20,950 24,991 24,991 24,991 24,991 24,991 24,991
Total Funding 25,168 30,949 32,336 32,336 32,338 33,723 33,723 33,723
Excess Appropriation/(Funding) (9,999) (7,345) (8,732) (8,732) (8,732 (10,119) (10,119) (10,119)
Grand Total 15,169 23,604 23,604 23,604 23,604 23,604 23,604 23,604
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DEPARTMENT OF INFORMATION SYSTEMS

Enabling Laws

Act 794 of 2007
A.C.A. §25-4-101 et seq.

History and Organization

The Department of Computer Services, or DCS, was created in 1977 by Act 884 (Arkansas Code
Annotated, Section 25, Chapter 4), as a cabinet-level department reporting to the Governor. Its’ purpose
was to provide to state government a central data processing service, a statewide telephone network, and
technical guidance and planning for the acquisition of related hardware, software, and training. During
the 1997 session, the 81st General Assembly amended certain sections of the Arkansas Code to
reestablish the Department of Computer Services as the Department of Information Systems, or DIS, and
expanded the department responsibilities. Act 914 of 1997 charged DIS with various duties including but
not limited to:

1) Providing information technology services to state agencies and other governmental entities;

2) Entering into contracts with state agencies and other governmental entities for the purpose of
providing information technology services;

3) Establishing fair and reasonable schedules of rates or fees to be paid by state agencies and
governmental entities provided service to enable the Department to defray the cost of delivering
information technology services;

4) Establishing rates and fees for services provided by the Department to assure the Department is
self-supporting. A billing rate plan shall be developed for a two-year period to coincide with the
budgeting process. The same rate structure will apply to all agencies and entities receiving
services;

5) Acquiring information technology on behalf of state agencies, the cost of which shall be recovered
through customer billings at established rates;

6) Promulgating rules and regulations that are necessary for efficient administration and enforcement
of the powers, functions, and duties of the Department.

Act 1401 of 2005 added - Compliance with State and Federal Regulations as follows: In order to effect
compliance with the requirements of Federal OMB Circular A-87, the Director shall adjust billing rates or
issue billing adjustments to be federally compliant, notwithstanding the provisions of ACA §25-4-105 and
ACA §25-4-119 or funds sufficient to effect compliance shall be provided the Department from General
Revenues, Special Revenues or such other fund sources as may become available. Act 751 of 2007
dissolved the Office of the Executive Chief Information Officer and named the Director of the Department
of Information Systems the Chief Technology Officer. The Act also transferred the daily operations,
duties, and responsibilities of the Arkansas Geographic Information Office and the Security and
Compliance Monitoring Office that resided within the organization to the Department of Information
Systems.

The Department of Information Systems has adopted a vision statement and mission statement along
with values, decision drivers and goals that are the focus of the Department's statewide service efforts.
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Our Vision - Customer satisfaction every time

Our Mission - Provide technology leadership and solutions to assist our customers in their delivery of
public services.

Values - Integrity, Customer Focus, Teamwork, Communication, Innovation, Credibility, Continuous
Improvement.

Decision Drivers - People - Cost - Reliability - Security
Goals - Operational Excellence, Financial Excellence, Technology Leadership.
DIS is organized to accomplish its mission through 8 primary teams:

1) The Director's Office

2) Chief Operations Office

3) Arkansas Geographic Information Office

4) Customer Relationship Management Office

5) Arkansas Wireless Information Network Program Office
6) Project and Enterprise Program Management Office

7) Chief Financial Office

8) State Security Office

The Director's Office is the Administrative Division of DIS. It includes the Deputy Director, Enterprise
Program Manager, General Counsel and support staff. This Division provides overall guidance for the
Agency and works directly with the Executive Leadership Team and the legislature. The Human Resource
Division (HR) also resides under the leadership of this office. HR plans and implements human resource
policies in accordance with DIS guidelines, DFA-Office of Personnel Management, and Federal
Employment Labor Laws. This Division administers payroll, job classification / compensation,
employment/recruiting, training, employee benefits enroliment, and general personnel policies.

The Chief Operations Office includes the following Sections:

Enterprise Systems Management (ESM) Division is responsible for designing, implementing, and
maintaining solutions to meet customers’ hosting requirements on Mainframe, UNIX, and Windows server
platforms, as well as end user support and database administration. The Exchange E-mail Hosting
section hosts approximately 18,000 Microsoft Exchange e-mail accounts. DIS security efforts result in the
rejection and/or quarantine of an estimated 710,000 spam e-mails daily and provide twenty-four hours a
day, seven days a week monitoring, system support and on-call phone support to ensure maximum
reliability for our customers. Systems hosting has more than 100 state-wide applications, such as the
drivers’ license system, state tax systems, state-wide accounting, criminal justice, welfare eligibility, child
protection, and numerous other public service applications. The applications are hosted on a vast array
of Mainframe, UNIX, Linux and Windows operating systems and are maintained in the DIS Data Center.
The Database Administration in ESM provides services to many applications hosted by DIS. The services
include installation, maintenance, operations, monitoring, tuning, and backup/recovery of the many
database management systems in use by the State of Arkansas’ applications. Disk Storage in ESM
manages more than 25 Terabytes of Enterprise Disk Storage for the systems hosted at DIS. This service
provides robust, flexible, highly available, and cost effective disk storage to support continuous
operations for the state’s critical workloads.
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Enterprise Network Services provides and manages the State voice, data, video, and wireless networks,
including Internet access and state-wide network connectivity to state agencies, boards, commissions
constitutional offices, K-12 education, and higher education institutions. The division also assists
customers in accomplishing their technology goals through network engineering, provisioning, and
operations. The Enterprise Network Services Division manages 1,940 network edge devices or routers,
utilizing more than 2,700 circuits. Internet bandwidth capacity provided at the DIS Data Center has
grown from 45 Mbps (millions of bits per second) in 1997 to 1,335 Mbps distributed over three Points of
Presence. The State data network has doubled approximately every 18 months over the past 12 years.
The data network also provides 10 internet content filtering servers which block about 8,000 sites per
second. The Enterprise Network Services group provides operational support twenty-four hours a day,
three hundred sixty five days a year to ensure uninterrupted services to state agencies, and the citizens of
Arkansas. The Division also provides solutions that comply and support the business and program
priorities for state government. It establishes open and common frameworks and processes to enable
statewide information sharing and interoperability of services.

Enterprise Services provides Application Management, Data Warehouse, and document imaging services
to customers. Application Management supports the state drivers’ license system, interfacing with the
Department of Finance and Administration (DFA), Arkansas State Police (ASP), Arkansas Crime
Information Center (ACIC), the Office of Child Support Enforcement, and the Administrative Office of the
Courts. The division manages applications in support of individual, corporate, withholding, and sales tax
systems. Other applications supported by the division include the Arkansas Public Employees Retirement
System (APERS), the Arkansas State Police License Administration System, which tracks 26 licenses and
registration such as concealed handgun, fireworks, private business, and commissioned security officer,
and the Arkansas Public Licensure System for the Arkansas Department of Education (ADE). The
Division also supports the DIS Customer Notification System (CNS) which provides information to
customers. The applications group implemented the Wage Reporting System (WRS)/Employer
Registration System (ERS) application for the Department of Workforce Services (DWS) in FY2007. More
than 1,300 employers used the ERS application to register their company with DWS, and an average of
2,000 employers use the WRS application to upload employee wages to DWS and make unemployment
insurance payments on-line. The Data Warehouse Section provides archiving and analysis of historical
data, which supplies valuable information to business decision makers. Primary customers are the
Department of Finance and Administration (DFA), Department of Human Services (DHS) and the
Department of Workforce Services (DWS). The division also develops and manages systems that provide
for capture, storage, security, revision control, retrieval, and presentation of electronic documents.

Enterprise Operations Division provides DIS customers a high-reliability Operations Center, customer
service desk, and customer field support services. They are responsible for a 12,800sqg. ft. secure,
environmentally controlled, raised floor environment that houses critical technology assets, such as an
AWIN Smart Zone controller, mainframe and server computers, centralized disk storage, network routing
equipment, security monitoring data back-up tape systems, AC power protection, gas fire suppression
system, under-floor and ceiling water leak detection, emergency generator, off-site vaulted tape backup
storage, and disaster cold site capability. The Operations Center performs more than 2,000 mainframe
and server-based data processing jobs per day. The division also operates and monitors AWIN, the
state’s first responder system, state network and computer systems 24 hours a day, every day of the
year. The division is responsible for the print production which averages 1.5 million pages per month.
The Customer Service Desk (Call Center) is staffed by nine agents who receive and work 115,000 state,
city, and local government customer trouble calls and e-mails. The agents create and manage 67,000
service tickets per year using the Help Desk Expert Automation Tool (HEAT) specialized tracking software
and resolve 36,000 tickets per year without referral to technical services. The call center also houses the
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State Operators who assist Arkansas citizens with 48,000 telephone number inquiries each year. The
Field Support Team provides desktop, server, and local area network support for K-12 education, as well
as other DIS customers as needed. Nine remote and five central office technicians serve 263 Arkansas
Public School Computer Network (APSCN) customers. Technical training workshops for school
technology coordinators are offered at local educational cooperatives and Little Rock. DIS also provides
precinct-level support to county election officials as coordinated through the Secretary of State’s Office.
The Field Support group plays a key role in DIS disaster response technical support. Examples include
the February 5th tornado with technical support responses in Atkins, Clinton, Mountain View and
Gassville.

The Arkansas Geographic Information Office (AGIO) was created to educate the public and to
provide information regarding land and mapping data resources to various entities throughout the state.
The AGIO coordinates state and federal geospatial data projects across Arkansas. The office works in
conjunction with the Arkansas State Land Information Board (ASLIB). The passage of ACT 751 of 2007
moved the AGIO under the Arkansas Department of Information Systems. The Office operates GeoStor,
the state's geographic information systems clearinghouse, where the state's Geographic Information
System (GIS) data is published for use. The Office works closely with County Assessors in support of the
County Assessor Mapping Program, County Judges and E9-1-1 Coordinators in support of the Arkansas
Centerline File Program and with County Floodplain Managers in support of FEMA's Flood map
Modernization Program. The Office is also responsible for maintaining the Arkansas Digital
Orthophotography Program that procures aerial imagery of the state.

Customer Relationship Management Office provides customer service representatives, who serve
as a liaison between DIS and assigned customer base. The account representatives evaluate the
technology needs of our customers and present solutions. They also coordinate with internal
departments to present solutions and complete projects, provide product demonstrations and
presentations, and promote DIS products and services to ensure buying power for the state. The team
also coordinates technology upgrades and conversions for state agencies, boards, and commissions.

This area also includes the following;

Billing Section - DIS operates as an Internal Service Fund providing telecommunications and data
processing services to state agencies and other approved governmental entities on a fee-for-service basis.
As prescribed in both State and Federal laws and guidelines, DIS is required to operate at or near zero
profit. DIS recovers all expended cost by billing clients for service usage.

Vendor Invoice Reconciliation allows DIS to manage our expensed dollars versus dollars billed. This
group tracks invoice details to authorized contract rate elements in order to validate service rendered.

Communications Section provides leadership in the Agency’s efforts in planning and conducting internal
and external communications. The team utilizes printed and electronic correspondence and newsletters,
as well as audio and video presentations. The team is also responsible for communications efforts for
programs such as the Arkansas Wireless Information Network (AWIN), state video network (VNET) and
the state’s participation in the E-Rate program. The division is directly responsible for the agency in
communication with the administration, legislators, customers, taxpayers, media and other key
stakeholders.

The Contract Section is responsible for processing all contract related documentation and managing all
contract processes. This includes RFP, IFB, RFQ awards and renewals, as well as maintenance contracts,
leases, or inter-agency agreements. The Contract Section reviews all vendor contracts for compliance
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with Arkansas Law and works with the Office of State Procurement, vendors, and internal stakeholders to
assure a valid contract agreement is in place at all times.

Project & Enterprise Program Management Office (PEPMO) provides project management
services for internal and external projects, as well as for multi-agency and state-wide projects and
programs. PEPMO services are the management of project schedules, progress reports, life-cycle
development, risk and resource management, cost and budget control, and change management. DIS
project managers utilize a consistent approach based on internationally accepted methods, techniques,
and best practices defined by the Project Management Institute.

In addition to project and program management, PEPMO includes:

Quality Management who is responsible for the agency quality program, which is built around the
Malcolm Baldridge National Quality Award criteria and has Arkansas Institute of Performance Excellence
(AIPE) examiners on staff. Quality efforts also include the Customer Feedback System. DIS has twice
earned the AIPE Commitment Award (2003, 2004) and twice earned the AIPE Achievement Award
(2005, 2006).

Strategic Funding - E-RATE Program - This program provides discounts to assist schools and libraries
obtain affordable telecommunications and internet access. It is one of the support programs funded
through the Universal Service fee which is charged to companies that provide interstate
telecommunications services. Through these efforts, state entities have received several million dollars
through the participation in this program. The team also assists state efforts in the Rural Health Care
Program.

Arkansas Wireless Information Network Program Office (AWIN) provides a statewide trunk-
based interoperable communications system to support the public safety/service users in Arkansas on a
daily basis as well as in times of emergencies that are multi-jurisdictional or multi-disciplinary. The
primary focus is to provide cost efficient/well maintained data, voice, wireless, and video services to our
customers including technical stability, application of converged technology, timely response to
customer’s needs and in general creating customer satisfaction. = AWIN currently serves more than
13,000 public safety personnel across the state. More than 100 tower sites provide a state-wide network
that allows users in any part of the state to communicate in time of emergencies. The AWIN team
provides system management, including engineering support for system monitoring, engineering design
and analysis for new projects, and 24 hours a day, 365 days a year system support, monitoring, and on-
call phone support. Support of the system includes monitoring of the digital trunked system, monitoring
and control of the microwave backbone, monitoring site environmental alarms, monitoring sites and
channels, and the monitoring of radios and talk groups. The team also provides coordination with the
Association of Public Safety Communications Officials (APCO) to ensure proper frequency licensing.

The Chief Financial Office is responsible for the Fiscal Administration Division who plans, develops,
implements policy, and provides for the overall management of DIS budgeting, funds management,
financial activities, cost recovery, and special projects. These are the daily operational programs that
enable the Department to run effectively and efficiently. The Financial Operations group provides
accounts payable and receivable activities; Information Technology Asset Management (ITAM) group
tracks the Department's assets.

The State Security Office offers security solutions to ensure the protection of the state network and
assist DIS employees, customers, and state and local agencies in developing business and disaster
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recovery plans. The state Security team monitors, protects, and performs vulnerability assessments for
DIS hosted services by providing security monitoring of the state-wide network, including the operation
and maintenance of 900 firewalls on the network. These efforts result in the denial of 10 million
malicious attempts through the network firewalls daily. The network Monitoring, Analysis, and Reporting
System (MARS) deployed into production in 2006, sends approximately 1,500 alerts of possible threats
on the network daily.

The Continuity of Operations Team of professionals is also a part of the Security Office. Primary
functions include planning and coordination of the development, implementation, testing, and
maintenance of Continuity of Operations plans, Pandemic Flu plans and preparation for any major
interruption of DIS services and operations. The Continuity of Operations plans include dedicated staff,
bi-annual testing and maintenance of systems and processes which include an off-site recovery facility.
This division also provides training and tools to agencies and counties to develop continuity plans.

Governor

Training and
i::c::::: DIS Director | Certification
I Coordinator

DIS Deputy Directos

Geagraphic Infarmation Chief Cperational Legialative Lisison/ Cuat-:;‘ner Relatmtluh-p Awll;._l Pr;:gram Enlct:'::;::mam
Coordinator Officer anagemen iractor
eI Adminisirator
D% General Chief Financial
Counsel Officer Chief Security

Officer

Agency Commentary

The Department of Information Systems (DIS) continues to pursue its leadership role in bringing
Arkansas agencies and institutions of state government forward in the use of technology. DIS provides
technical planning, design, services, and support for information technology and telecommunications
services to the public sector of Arkansas in a reliable cost-effective manner. Every day Arkansas state
agencies are becoming more involved in using electronic tools to conduct business and deliver service
and information to citizens. Public expectations and business necessity are driving this trend. An
electronic enterprise environment will meet that need by improving public access to government
information and democratic processes as well as help government become more efficient, effective, and
responsible to the public through the use of information technology. Technology is our most valuable
tool in eliminating the effects of distance, time and geography in the delivery of government services.
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The challenges presented during the 2009 - 2011 Biennium in all these areas must be met if the State of
Arkansas and state government are to stay in tune with emerging technologies, which will aid agencies
and institutions in delivering the services demanded by their customers, the citizens of Arkansas.

DIS receives 2% of its funding from State General Revenue. The remaining 98% is funded from Non-
Revenue Receipts. Non-Revenue Receipts are comprised of moneys received from our customers in
payment for services provided. Consequently, DIS must stay attuned to the ever-changing needs of the
agencies and institutions we serve and be able to respond to their needs.

2009 - 2011 Biennium Requests
I Appropriation Only Request:
A. Retention of the Unanticipated Services Appropriation
B. Retention of Capital outlay in the DIS Operating Line Item
C. Internal Reallocation of Resources - Capital Outlay
D. Telecommunication Technology Delivery Services Appropriation Increase
E. Retention of GeoStor & Framework Appropriation
F. Retention of Flood Map Appropriation
II Request for State General Revenue & Appropriation:
G. Arkansas Geographic Information Office - Increase in Operating Funds & Appropriation
H. Retention of the Arkansas Geographic Information Office Capital Outlay
I. Retention of Security & Compliance Monitoring
J. Innovation & Product Development - Funding and Appropriation
I Appropriation Only Request:
A. Retention of the Unanticipated Services - Appropriation Only

This request provides retention of the unanticipated services appropriation from the previous biennial
budget. This contingency level was set at $20,000,000. It allows for operating expenses incurred in
the provision of unanticipated services to state agencies, unusual growth in application and/or due to
uncontrollable increases in payments to public utilities necessary for the continual provision of services
to our customers. Approval of this appropriation will allow DIS to continue to save money for
agencies and ultimately the people of Arkansas. DIS is in a unique position to bring together and
aggregate procurements and service demands from all agencies and institutions. The significant
economies of scale and the ability to have more than one organization served by a single resource is a
very cost effective way to implement technology services. Additionally, this aggregation and economy
of scale provides the substantial benefit that organizations can have access to technologies, such as
distance learning, that would otherwise have been out of their reach. This helps equalize the
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services available in areas and at times where it would not otherwise be cost-effective to provide
them. Unanticipated project needs from our customers make this request necessary. We are asking
that this appropriation be reinstated at $20,000,000 each year of the biennium. This request is for
appropriation only.

B. Retention for Capital Outlay - Operating Budget:

The capital outlay requested for the Department of Information Systems is $3,500,000 in
appropriation only for each year of the biennium. The $3,500,000 will allow DIS to continue
purchasing, updating, and enhancing services to our state agency customers. Items such as routers,
computers, servers, security hardware, software, and other equipment that fall into the capital outlay
line item. The prior biennium operating budget line item for Capital Outlay was set at $3,500,000.
We are requesting retention of this amount in appropriation only.

C. Internal Reallocation of Resource - Capital Outlay Appropriation Only:

The Department is requesting a shift of $1,000,000 of appropriation from the Operation Expense line
item of the DIS base level budget to the Capital Outlay line item. Since DIS is the information
technology arm of Arkansas State Government, the agency needs to ensure that we have sufficient
capital outlay to obtain required computer hardware and software to accommodate partner agency
requirements. This internal reallocation of resource will give DIS the authority it needs to supply
customer demand and bring the total capital outlay lint item to $4,500,000.

D. Telecommunication Technology Delivery Services Appropriation Increase:

The Telecommunication Technology increase requested for DIS is $22,500,000. DIS purchases
communications technology goods and services, for example, long distance telecommunications
services and internet access services, from the private sector and provides them to government
agencies at cost plus operating overhead. To do this DIS must have appropriation authority in the
amount needed to purchase these goods and services on behalf of our state customers. Annually,
DIS requests additional appropriation through the Unanticipated Services Contingency portion of our
legislation to meet normal operating obligations to our customers based on our customers’ growth in
telecommunications usage. In fiscal year 2008, DIS requested and received approval of $6,500,000
for the Enterprise Network Division to meet vendor billings and customer growth. An increase of
$6,500,000 for FY2010 and FY2011 to the current base level will bring this service appropriation to
the necessary level. This is an appropriation only request and will be funded through Non-Revenue
Receipts. Due to a change in accounting procedures, DIS also requests appropriation of $16,000,000
for E-Rate disbursements to participating customers. In prior years, the agency gave customer credits
equal to funds received on their behalf. In the future, the agency is required to distribute funds
received for E-Rate customers through warrants issuance.

E. Retention of GeoStor & Framework Appropriation:

AGIO seeks to restore the appropriation for GeoStor and framework at base level in the amount of
$250,000 for FY2010 and FY2011. GeoStor is the State’s GIS data clearinghouse and supports a
number of geospatial services that benefit economic development, education, natural resource,
emergency response and state revenue. Without updated map information, GeoStor becomes stale.
For maximum benefit, the data served by the GeoStor must be fresh, maintained, and updated. New
framework data must be created. Framework geospatial data layers are commonly needed data
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themes developed maintained and integrated by public and private organizations. Restoring this
appropriation will enable maintenance and update of these critical geospatial map layers that support
economic development, education, natural resource, emergency response and state revenue.

F. Retention of Federal Flood Map Appropriation:

AGIO is also requesting the base level appropriation of $116,500 plus $6,000 in capital outlay be
restored for the Flood Map Program, which is federally funded through the Arkansas Natural Resource
Commission. The AGIO provides services in support of the Federal Emergency Management Agency
(FEMA) Map Modernization Management. These services include geographic information system (GIS)
consulting, outreach efforts, support and coordination for statewide GIS data development and
coordination in support of FEMA Flood Map Modernization Program. Total request is restoration of
$122,500 in appropriation to be funded through federal funds.

II Request for State General Revenue & Appropriation:

G. Arkansas Geographic Information Office-Increase in Operating Funds &
Appropriation:

The Arkansas Geographic Information Office (AGIO), also organized under DIS, was created to
educate the public and to provide information regarding land and mapping data resources to various
entities throughout the state. The AGIO coordinates state and federal geospatial data projects across
Arkansas. The Division is requesting an increase of $1,502,350 in appropriation and funding for
FY2010 and the same amount for FY2011.

Following an Executive Directive to reduce agency budgets by 5% in 2005, the former State Executive
Chief Information Officer reduced the AGIO’s operating budget from $78,810 to $21,491. The
reduction was not restored and AGIO operating expenses were subsidized by the Office of
Information Technology (OIT). Act 751 of 2007 dissolved the OIT and transferred the AGIO to the
Department of Information Systems. During this transfer the AGIO operating budget was not
increased to offset expenses previously paid by OIT. As a result, a number of change requests for
operating expenses are included to enable the AGIO to operate. These increases are necessary in
order for DIS to avoid any risk of non-compliance with Federal OMB Circular A-87 and continue to
serve AGIO constituents. The inability to pay for daily operating expenses places the AGIO in a very
precarious situation of not being able to fulfill the mission and goals of the office and critical to the
program’s success.

In FY2010 and in FY2011, AGIO is requesting $36,850 for the category of operating expenses. The
following line items increases are requested:
e $26,000 for rent of facilities - Insufficient funding allotted in prior biennium
e $3,000 for 02-Mileage - Presently AGIO has on-going coordination activities in all 75 counties
and require additional mileage as well as allowing for cost of gas.
e $300 for Freight - Freight cost is anticipated to increase due to the number of data sharing
activities between AGIO and the counties.
e $250 for postage - To meet increased mailings to clients.
e $2,300 Telecommunication Wired - Insufficient funding and appropriation allotted.
e $5,000 Telecommunication Wireless - Given the growth in count GIS coordination, staff are
required to attend more meetings outside the office requiring the need to carry cell phones
for communications purposes.
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The total Change Level Request under commitment item 502:00:02 is $36,850 in each year of the
biennium in appropriation and funding for the AGIO.

In FY2010 and in FY2011, AGIO is requesting $1,011,500 under the category of Data Processing with
the following line item increases:

e $24,000 for Software Maintenance Agreements/Licenses

e $987,500 for Data Processing Services CI 12

The software maintenance is needed for Microsoft desktop office products for personnel, Windows
server licenses, Visio, Adobe Acrobat, and Adobe DreamWeaver. The Data Processing request is to
implement an ongoing program that will continuously update the State’s digital aerial photography
database. The total Change Level Request in commitment item 509:00:12 is $1,011,500 for each
year of the biennium in appropriation and funding.

In FY2010 and FY2011, the AGIO is requesting $454,000 under the category of Capital Outlay for
equipment expense to replace the GeoStor system hardware. GeoStor is the core of the state’s
geographic information system. The servers operating GeoStor were procured in 2005 and will no
longer be supported by the vendor in 2010. The system processes critical data for the Department of
Finance and Administration Streamlined Sales and Use Tax program. This service has the greatest
impact to citizens because the service provides the tax source jurisdiction for sellers to collect the
proper sales tax. Both the reinstatement of the prior year’s capital outlay and the increase requested
above will be required to make the appropriate upgrades and replacements to the system. The
request is for funding and appropriation.

The AGIO seeks a total increase in state general appropriation and funding of $1,502,350 for FY2010
and FY2011 to support operations of the divisions programs that currently exist. The current
appropriation and funding is not sufficient to maximize efforts in implementing and monitoring
expanding programs established by this office.

H. Retention of the AGIO Capital Outlay from the prior Biennium:

The AGIO is requesting $120,000 in capital outlay from the prior biennium budget allocation be
restored to upgrade hardware, software, replace computer and other equipment expenses associated
with the operations of the department. The request is for funding and appropriation.

I. Retention of Security & Compliance Monitoring:

The Department of Information Systems is requesting retention of Security & Compliance Monitoring
for both years of the biennium, FY2010 - FY2011, to be payable from the Miscellaneous Agencies
Fund Account for salary expense of the DIS-Security and Compliance Monitoring Office. FY2010
request is $369,670 for four (4) positions and $376,399 for FY2011.

J. Innovation & Product Development:

The Department of Information Systems is requesting $450,000 for FY2010 and $450,000 for
FY2011 in State General Revenue and Appropriations to create an Innovation & Product Development
Division within the agency. As the manager of the State of Arkansas’ telecommunications
technology infrastructure, the Department of Information Systems (DIS) is always dealing with the
allocation of scarce resources to resolve our partner agencies technology needs. The more complete
an understanding we have of our customers, the more likely we are to allocate resources to work on
problems that are most important to them. Adding Innovation and Development Management at DIS
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is a way of selecting products for a technology portfolio - whether at the level of an individual agency
or across agencies that will add to the department’s process improvements and offer value to
customer needs. Instead of relying on unpredictable financial data, or the charisma of the products
marketing strategies, DIS will rely on the expertise of engineers to evaluate the ever expanding
vendor offerings in technology as well as evaluate DIS products and services. Through the utilization
of this area of expertise we expect the innovation to improve the quality of technology solutions
delivering value to the public, create new solutions, improve existing solutions, reduce labor costs,
improve processes, reduce environmental damage, better utilize equipment and personnel, and
reduce energy consumption. Our goal will be to reduce costs through the utilization of a common
business strategy, improve collaboration, and have a common look and feel for the public in the
delivery of services.

In prior years, DIS received a State General Revenue allotment. We are asking that a funding
distribution be reinstated for the use of initiating an Innovation & Product Development area within
DIS. Analyzing what we are currently doing and instituting a process to evaluate the effects of new
programs and technologies will help the State keep pace with the ever growing need for technology
requirements. The request is for $450,000 for FY2010 and $450,000 for FY2011 in State General
Revenue funding and appropriation.

Position transfer to Department of Finance and Administration

Since July 1, 2003, the Department of Finance and Administration (DFA) has contracted with DIS to
oversee the AASIS Support Center (ASC) functions and staff. In conjunction with the implementation of
the statewide pay plan study, the Agency is requesting to transfer the Administrator position to DFA.

Audit Findings

DIVISION OF LEGISLATIVE AUDIT
AUDIT OF :

DEPARTMENT OF INFORMATION SYSTEMS
FOR THE YEAR ENDED JUNE 30, 2006

Findings Recommendations
Due to a lack of management oversight and internal controls over Perform a complete physical inventory of all equipment items and
equipment, the following deficiencies were noted: establish adequate procedures to control all fixed assets.

e Out of thirty (30) items reviewed which were sent to
Marketing and Redistribution, three (3) items totaling
$11,184 were never retired from the equipment inventory.

e The Agency received approval on May 6, 2005, from the
Department of Finance and Administration to retire
sixteen (16) equipment items which could not be located.
However, two (2) of these items valued at $1 202 still
remain on the equipmentinventory.

e Two (2) items totaling $3,489 transferred to the
Department of Information Systems from other agencies
were recorded in AASIS with no value.

e Thirteen (13) items valued at $17,767 out of a sample of
eighty-three (83) items selected for audit observation
could not be located by the Agency.

The ability to properly safeguard and account for these assets is
jeopardized as a result ofinadequate controls.
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DIVISION OF LEGISLATIVE AUDIT

AUDIT OF :

OFFICE OF INFORMATION TECHNOLOGY

FOR THE YEAR ENDED JUNE 30, 2006

Findings Recommendations
None None
Employment Summary

Male Female Total %
White Employees 133 74 207 82 %
Black Employees 12 23 35 14 %
Other Racial Minorities 6 3 9 4 %
Total Minorities 44 18 %
251 100 %

Total Employees

Publications
A.C.A. 25-1-204
Required for .
Name Statutory # of Reason(s) for Continued
Authorization Governor General Copies Publication and Distribution
Assembly
A.C.A. §25-33-104 Y Y 40 A.C.A. §25-33-104

Quarterly Report to Joint
Committee on Advanced
Communications and
Information Technology
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Department Appropriation Summary

Historical Data

Agency Request and Executive Recommendation

2007-2008 2008-2009 2008-2009 2009-2010 2010-2011
Appropriation Actual Pos Budget Pos | Authorized | Pos | Base Level | Pos Agency Pos | Executive | Pos | Base Level | Pos Agency Pos | Executive | Pos
288  Unanticipated Services 0 0 0 0 20,000,000 0 0 0 20,000,000 0 20,000,000 0 0 0 20,000,000 0 20,000,000 0
2QX  Information Systems-Operations 76,531,221 252 78,105,861, 254 78,116,601 254 75371,792|  254] 101,224,058 253 101,594,328| 257 75,662,805 254 101,514,696]  253| 101,891,695  257]
2QY  Equipment Acquisition 1,167,075 0 3,500,000 0 3,500,000 0 3,500,000 0 3,500,000 0 3,500,000 0 3,500,000 0 3,500,000 0 3,500,000 0
34U Geographic Information System 628,713 5 704,098 5 696,248 5 599,287, 5 2,221,637 5 0 0 608,929 5 2,231,279 5 0 0
34V Flood Map-Federal 53,550 0 122,500 0 122,500 0 116,500 0 122,500 0 0 0 116,500 0 122,500 0 0 0
34W  Geostor & Framework 51,028 0 250,000 0 250,000 0 250,000 0 250,000 0 0 0 250,000 0 250,000 0 0 0
34X Security & Compliance Monitoring 313,549 4 347,050 4 393,440 4 369,670 4 369,670 4 0 0 376,399 4 376,399 4 0 0
54z Innovation & Product Development 0 0 0 0 0 0 0 0| 450,000 0 0 0 0 0 450,000 0 0 0
NOT REQUESTED FOR THE BIENNIUM
2YV Spyware Monitoring 0 0 0 0 100,000 0 0 0| 0 0 0 0 0 0 0 0 0 0
Total 78,745,136 261 83,029,509 263 103,178,789 263 80,207,249| 263 128,137,865 262 125,094,328 257 80,514,633|  263| 128,444,874|  262| 125,391,695  257]
Funding Sources % % % % % % %
Fund Balance 4000005 24,607,821  25.7 16,997,598 12,856,737  13.7 12,856,737 9.1 12,819,263 9.3 13,484,945  14.3 13,484,945 9.5 13,077,201 9.4
General Revenue 4000010 942,262 1.0 1,051,148] 968,957, 1.0 3,041,307 2.1 0 0.0 985,328 1.0 3,057,678 2.1 0 0.0
Federal Revenue 4000020 53,550 0.1 122,500 116,500 0.1 122,500 0.1 0 0.0 116,500 0.1 122,500 0.1 0 0.0
Non-Revenue Receipts 4000040 70,134,743  73.3 77,600,000 79,500,000( 84.9| 125352,266] 88.5| 125,352,266 90.7] 79,700,000 84.3| 125,551,801| 88.1 125,551,891  90.6)
Trust Fund 4000050 0 0.0 115,000 250,000 0.3 250,000 0.2 0 0.0 250,000, 0.3 250,000 0.2 0 0.0
Information Tech Reserve 4000295 1,800,000 1.9 3,500,000 3,500,000 3.7 3,500,000 2.5 3,500,000 2.5 3,500,000 3.7 3,500,000 2.5 3,500,000 2.5
M &R Sales 4000340 4,358 0.0 0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0
Transfer to Info Tech Reserve 4000645 (1,800,000)[ (1.9)|  (3,500,000) (3,500,000) (3.7)]  (3,500,000)| (2.5)|  (3,500,000)[ (2.5) (3,500,000)) (3.7  (3,500,000)[ (2.5  (3,500,000)| (2.5)
Total Funds 95,742,734  100.0 95,886,246 93,692,194| 100.0| 141,622,810 100.0[ 138,171,529 100.0| 94,536,773| 100.0|  142,467,014| 100.0] 138,629,092[ 100.0
Excess Appropriation/(Funding) (16,997,598) (12,856,737) (13,484,945) (13,484,945) (13,077,201) (14,022,140) (14,022,140) (13,237,397)
Grand Total 78,745,136 83,029,509 80,207,249 128,137,865, 125,094,328 80,514,633 128,444,874 125,391,695,
FY09 Budget for appropriation 34U Geographic Information System exceeds authorized due to salary adjustments during the 2007-2009 biennium.
Executive Recommendation provides for transfer of the following appropriations: Geographic Information System, Flood Map-Federal, and Geostor & Framework as a new agency - Office of Geographic Information Services.
Variance in fund balance in FY10 Executive column is due to transfer of GeoStor & Framework appropriation to a new Agency.
DEPARTMENT OF INFORMATION SYSTEMS - 0470 Page 189

Claire Bailey, Director




Agency Position Usage Report

FY2006 - 2007

FY2007 - 2008

FY2008 - 2009

Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of
Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total | Total A“ﬁ:ﬂ;‘:ﬁd
251 236 15 251 0 5.98 % 263 254 9 263 0 3.42 % 263 251 12 263 0 4.56 %
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Analysis of Budget Request

Appropriation: 288 - Unanticipated Services

Funding Sources: MHC - Department of Information Systems Revolving Fund

This appropriation was established for the Department of Information Systems for the provision of
unanticipated services to state agencies, unusual growth in applications, or uncontrollable increases in
payments to public utilities necessary for the continuous provision of services. Special language authorizes
an appropriation transfer, upon approval of the Governor and prior review by the Joint Committee on
Advanced Communications and Information Technology, to the Agency's main operating appropriation to
carry out the objectives of the Agency. This appropriation is funded by the Department of Information
Systems Revolving Fund and consists of non-revenue receipts derived from services provided to various
agencies of the federal, state, city, and county governments.

The Agency requests continuation of this appropriation at $20,000,000 each year of the biennium.

Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

288 - Unanticipated Services
MHC - Department of Information Systems Revolving Fund

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Unanticipated Services 5130018 0 0 20,000,000 0 20,000,000 20,000,000} 0 20,000,000 20,000,000
Total 0 0 20,000,000 0 20,000,000 20,000,000} 0 20,000,000 20,000,000
Funding Sources
Non-Revenue Receipts 4000040 0 0 20,000,000 20,000,000} 0 20,000,000 20,000,000
Total Funding 0 0 20,000,000 20,000,000 0 20,000,000 20,000,000
Excess Appropriation/(Funding) 0 0 0 0 0 0 0
Grand Total 0 0 20,000,000 20,000,000 0 20,000,000 20,000,000

Special language provides for carry forward the balance of appropriation which remains at the close of the fiscal year ending June 30, 2008, may be carried forward and used for operating expenses incurred in the
provision of unanticipated services. The amount carried forward was $0.
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Change Level by Appropriation

Appropriation:
Funding Sources:

288 - Unanticipated Services

MHC - Department of Information Systems Revolving Fund

Agency Request

Change Level

2009-2010

Pos

Cumulative % of BL 2010-2011 Pos Cumulative % of BL
CO1 [Existing Program 20,000,000 0 20,000,000 100.0 20,000,000 0 20,000,000 100.0]
Executive Recommendatio
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
C01 |Existing Program 20,000,000 0 20,000,000 100.0 20,000,000 0 20,000,000 100.0
Justification

Co1

The Department of Informations (DIS) is requesting the continuation of appropriation for supporting operating expenses incurred in the provision of
services to state agencies, unsual growth in applications, or due to uncontrollable increases in payments to public utilities necessary to prevent an
interruption of service to state agencies. This appropriation will only be requested if necessary to carry out the objectives of the agency. Approval
for the release of contingency apppropriation will go through the Governor, the Chief Fiscal Officer of the State, review by the Joint Committee on

Advanced Communications and Information Technology, and the Arkansas Legislative Council. The funds to support this appropriation will be
payable from the DIS Revolving Fund.
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CARRY FORWARD OF ANY UNEXPENDED BALANCE OF APPROPRIATION AND/OR
FUNDING FROM FISCAL YEAR 2008 TO FISCAL YEAR 2009

Agency: Information Systems Department

Program: Unanticipated Services

Act #: 794 of 2007 Section(s)#: 4 & 16

Estimated Carry Forward Amount  $ 0.00

Appropriation X Funds

Funding Source: DIS Revolving

Accounting Information:

Business Area: 0470 Funds Center: 288 Fund: MHC Functional Area: ADMN
. Commitment | Estimated Carry Actual Carry
Line Item Item Forward Amount | Forward Amount
Total $ 0.00| $ 0.00

Current law requires a written statement be submitted to the DFA Office of Budget stating the reason(s) to carry
forward appropriation and/or funding for a program or a specific line item within a program from the first fiscal year
of the biennium to the second fiscal year of the biennium.

Justification for carry forward of unexpended balance of appropriation and/or funding:
The agency is not requesting any carry forward for this appropriation.

Actual Funding Carry Forward Amount $ 0.00

Current status of carry forward appropriation/funding:
N/A

Claire Bailey 08-25-2008
Director Date
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Analysis of Budget Request

Appropriation: 2QX - Information Systems-Operations

Funding Sources: MHC - Department of Information Systems Revolving Fund

The Department of Information Systems (DIS) provides information technology services to state
government and includes a centralized service bureau; a statewide network backbone for data, voice and
video; technical guidance and planning for integration with the state architecture; procurement services;
and other services for agency and community connectivity. This appropriation is funded by non-revenue
receipts derived from services provided to various agencies of the federal, state, city, and county
governments. In the event of unforeseen conditions, the agency may request appropriation transfer from
Appropriation 288 - Unanticipated Services; after approval of the Governor and prior review by the Joint
Committee on Advanced Communications and Information Technology.

Twenty nine (29) Base Level unclassified positions were changed to classified positions and the current
classified positions reflect the recommendations of the Pay Plan Study. Salaries were adjusted accordingly.
A 2.3% Cost of Living Allowance is reflected in the second year of the biennium. The Base Level request
for Regular Salaries may include board member Stipend payments and Career Service payments for
eligible employees. Personal Sevices Matching includes a $75 increase in monthly contribution for State
employee's health insurance for a total State match per budgeted employee of $425.

Since July 1, 2003, the Department of Finance and Administration (DFA) has contracted with DIS to
oversee the AASIS Support Center (ASC) functions and staff. In conjunction with the implementation of
the pay plan study, the Agency is requesting to transfer the Administrator position to DFA to allow for
more efficient and effective management by DFA.

The Agency requests an increase in Telecommunications/Technology Delivery of $22,500,000 for the
2009-2011 biennium due to increases in vendor charges and increased services provided to DIS'
customers; funds to support this increase will be recovered through fees charged to the users. In FYO0S8,
DIS requested and received approval of $6,500,000 of appropriation transfer from the Unanticipated
Services appropriation. The Agency requests $6,500,000 of appropriation only for each year of the
biennium. The agency does not expect vendor charges or level of services to decrease over the 2009-2011
biennium. Due to a change in accounting procedures for E-Rate customer discounts, an increase of
$16,000,000 of appropriation only is requested to distribute Federal Communications Commission (FCC)
funded Universal Service Funds to participating customers. In prior years, the Agency gave customer
credits equal to funds received on their behalf. In the future, the Agency is required to distribute funds
received for E-Rate customers through warrants to the customer.

The Agency requests a reallocation from Operating Expenses to Capital Outlay for sufficient appropriation
to obtain required hardware and software to meet customer requirements. The Agency also requests
Capital Outlay of $3,500,000 to continue purchasing and updating items such as routers, computers,
servers, and security hardware. Providing security to ensure the protection of the state network and assist
customers, and state and local agencies in developing disaster recovery plans is a function of the State
Security Office. Compliance monitoring is a management activity of the Chief Financial Office.

Executive Recommendation provides for the Agency Request and includes the transfer of the four (4)
positions from appropriation 34X-Security & Compliance Monitoring.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

2QX - Information Systems-Operations
MHC - Department of Information Systems Revolving Fund

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 13,949,576 14,955,418 14,576,300) 15,246,806 15,125,936 15,420,783 15,491,458 15,370,588 15,671,052

#Positions 252 254 254 254 253 257, 254 253 257
Extra Help 5010001 129,153 164,000 164,000 164,000 164,000 164,000 164,000 164,000 164,000

#Extra Help 15 18 18 18 18 18 18 18 18
Personal Services Matching 5010003 3,685,514 3,696,922 4,086,780) 4,171,465 4,144,601 4,220,024 4,217,826 4,190,587 4,267,122
Overtime 5010006 10,729 66,000 66,000 66,000 66,000 66,000 66,000 66,000 66,000
Operating Expenses 5020002 7,342,146 10,519,905 10,519,905 10,519,905 9,519,905 9,519,905 10,519,905 9,519,905 9,519,905
Conference & Travel Expenses 5050009 183,002 214,321 214,321 214,321 214,321 214,321 214,321 214,321 214,321
Professional Fees 5060010 301,084 631,500 631,500 631,500 631,500 631,500 631,500 631,500 631,500
Data Processing 5090012 8,039,044 8,406,866 8,406,866 8,406,866 8,406,866 8,406,866 8,406,866 8,406,866 8,406,866
Capital Outlay 5120011 2,483,684 3,500,000 3,500,000 0 4,500,000 4,500,000 0 4,500,000 4,500,000
Telecommunication/Technology [ 5900046 40,407,289 35,950,929 35,950,929 35,950,929 58,450,929 58,450,929 35,950,929 58,450,929 58,450,929
Total 76,531,221 78,105,861 78,116,601 75,371,792 101,224,058 101,594,328 75,662,805 101,514,696 101,891,695

Funding Sources

Fund Balance 4000005 23,825,741 15,633,621 11,627,760 11,627,760 11,627,760 12,255,968 12,255,968 11,885,698
Non-Revenue Receipts 4000040 70,134,743 77,600,000 79,500,000 105,352,266 105,352,266 79,700,000 105,551,891 105,551,891
M &R Sales 4000340 4,358 0 0 0 0 0 0 0
Transfer to Info Tech Reserve 4000645 (1,800,000) (3,500,000) (3,500,000) (3,500,000) (3,500,000 (3,500,000) (3,500,000) (3,500,000)
Total Funding 92,164,842 89,733,621 87,627,760 113,480,026 113,480,026 88,455,968 114,307,859 113,937,589
Excess Appropriation/(Funding) (15,633,621)|  (11,627,760) (12,255,968) (12,255,968) (11,885,698 (12,793,163) (12,793,163)]  (12,045,894)
Grand Total 76,531,221 78,105,861 75,371,792 101,224,058 101,594,328 75,662,805 101,514,696 101,891,695

FY09 Budget amount in Regular Salaries exceeds the authorized amount due to salary adjustments during the 2007-2009 biennium.
Actual for Telecommunications/Technology Delivery exceeds Authorized due to special language which provides Appropriation Transfer authority from the Unanticipated Services appropriation.
Special language also allows carry forward of unexpended appropriation in Telecommunications/Technology Delivery may be carried forward for the fiscal year ended June 30, 2009 for the sole purpose of providing
payments for the telecommunications system. The amount carried forward was $2,055,640.03.
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Change Level by Appropriation

Appropriation:

Funding Sources:

2QX - Information Systems-Operations
MHC - Department of Information Systems Revolving Fund

Agency Request

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 75,371,792 254 75,371,792, 100.0 75,662,805 254 75,662,805 100.0
CO01 |Existing Program 22,500,000 0 97,871,792 129.9 22,500,000 0 98,162,805 129.7
C04 [Reallocation 0 0 97,871,792 129.9 0 0 98,162,805 129.7]
C07 [Agency Transfer (147,734) (1) 97,724,058 129.7] (148,109)] (1) 98,014,696 129.5]
C08 [Technology 3,500,000 0 101,224,058 134.3 3,500,000 0 101,514,696 134.2
Executive Recommendatio
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 75,371,792 254 75,371,792 100.0 75,662,805 254 75,662,805 100.0
C01 |Existing Program 22,500,000 0 97,871,792 129.9 22,500,000 0 98,162,805 129.7
C04 [Reallocation 0 0 97,871,792 129.9 0 0 98,162,805 129.7
C07 [Agency Transfer 221,936 3 98,093,728 130.1 228,290 3 98,391,095 130.0
C08 [Technology 3,500,000 0 101,593,728 134.8 3,500,000 0 101,891,095 134.7
Justification
C01 | Telecommunications/Technology Delivery - Due to increases in vendor charges for utilities, and increased services provided to our customers, DIS
was compelled to request $6,500,000 in Contingency appropriation from the Unanticipated Services under Section 4 of our legislative Act 794 of
2007 to continue providing services to customers in fiscal year 2008. The services causing the increases and the higher vendor charges experienced
by the agency will not change or decrease over the next biennium. Therefore, DIS requests $6,500,000 in appropriation be added to the
Department's Telecommunication/Technology Delivery line item. This is an appropriation only request, funds to support this increase will be
recovered through fees charged to users of the the services. To accommodate a change in accounting procedures for E-Rate Custormer Discounts,
DIS requests $16,000,000 in appropriation only to distribute Federal Communications Commission (FCC) funded Universal Service Funds to
customers participating in the E-Rate Program. In prior fiscal years, DIS has given customer credits equal to funds received on their behalf. In the
future, DIS is required to distribute funds recieved for E-Rate Customers by creating warrants.
C04 | The Department is requesting a reallocation of $1,000,000 of appropriation from the operating expense line item to the Capital Outlay line item.
Since DIS is the information technology arm of Arkansas State Government, the agency needs to ensure we have sufficient capital outlay to obtain
required computer hardware and software to accommodate partner agency requirements. This internal reallocation of resource will give DIS the
authority it needs to supply customer demand and bring the total capital outlay line item to $4,500,000.
C07 | Since July 1, 2003, the Department of Finance and Administration (DFA) has contracted with the Department of Information Systems to oversee the
AASIS Support Center (ASC) functions and staff. In conjunction with the implementation of the statewide pay plan study, the Agency is requesting
to transfer this Administrator position into the DFA structure. This will allow for more efficient and effective management of the ASC by DFA
management.-------- In addition to the transfer to DFA the Executive Recommendation provides for transfer of the four (4) positions from
appropriation 34X-Security & Compliance Monitoring to 2QX.
C08 | The Agency requests retention of Capital Outlay of $3,500,000 of appropriation only for each year of the biennium to continue purchasing, updating,
and enhancing services to state agency customers. Items such as routers, computers, servers, and security hardware will be refreshed as needed.
Reference IT Plan under - Operations Hardware & Software Plan.
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CARRY FORWARD OF ANY UNEXPENDED BALANCE OF APPROPRIATION AND/OR
FUNDING FROM FISCAL YEAR 2008 TO FISCAL YEAR 2009

Agency: Information Systems Department

Program: Information Systems-Operations

Act #: 794 of 2007

Estimated Carry Forward Amount  $ 6,512,000.00

Section(s)#: 3 & 15

Appropriation

Accounting Information:

Funding Source: DIS Revolving

X Funds

Business Area: 0470 Funds Center: 2QX Fund: MHC Functional Area: ADMN
. Commitment | Estimated Carry Actual Carry
Line ltem Item Forward Amount | Forward Amount
Telecommunication/Technology Delivery 5900046 6,512,000.00 2,055,640.03
Total $ 6,512,000.00| $ 2,055,640.03

Current law requires a written statement be submitted to the DFA Office of Budget stating the reason(s) to carry
forward appropriation and/or funding for a program or a specific line item within a program from the first fiscal year
of the biennium to the second fiscal year of the biennium.

Justification for carry forward of unexpended balance of appropriation and/or funding:

The Department of Information Systems requested additional appropriation from Act 794, Section 4 - Unanticipated
Services Contingency to supplement the Telecommunications Technology Delivery services line item due to
increases in both project request from State Agencies and increases in vendor utility billings. Due to the timing of
receiving the additional appropriation, DIS will not have time to expend the required appropriations prior to June 30,
2008 and will require the use of the carry forward option of any remaining appropriation to meet prior year vendor
billings and obligations under the Telecommunications Technolgy Delivery section.

Actual Funding Carry Forward Amount

$

0.00

Current status of carry forward appropriation/funding:

Carryforward appropriation will continue to be used to meet vendor billings and client / customer needs for FY2009

fiscal year.

Claire Bailey

Director

08-12-2008

Date
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Analysis of Budget Request

Appropriation: 2QY - Equipment Acquisition
Funding Sources: MHD - Department of Infomation Systems Reserve

The Department of Information Systems utilizes this appropriation for major equipment acquisition or
information technology improvements as stated in A.C.A. §25-4-122. The Agency also uses appropriation
authorized through their Operations appropriation (2QX) for purchase of equipment.

The Department is authorized to accumulate a reserve for equipment acquisition in an amount not to
exceed the Department's depreciation expense per fiscal year. In addition, the Department is authorized to
obtain, from the State Board of Finance, loans from the Budget Stabilization Trust Fund to supplement the
reserve if the reserve is insufficient to handle the total cost of required equipment acquisitions. These
loans and the reserve for equipment acquisition shall be used exclusively for major equipment acquisitions
or information technology improvements required in order to fulfill the requirements for one (1) or more
user agencies. The loans from the Budget Stabilization Trust Fund to the Information Technology Reserve
Fund shall be repaid within five (5) years from revenues derived from charges to users, and the annual
loan repayment amount shall be computed as a part of the total yearly expenses of the Department and
shall be charged proportionately to users. The State Board of Finance, after obtaining the Governor's
written approval, shall also review and may approve the loans the establish terms of repayment and a rate
of interest to be paid by the Department of Information Systems Revolving Fund to the Budget Stabilization
Trust Fund, which rate shall be approximately equivalent to the rate of interest the State Board of Finance
is receiving on other investments at the time of approving the loan request.

It has been 7 years since the Agency has used this authority to receive a loan.
The Agency requests Base Level of $3,500,000 for each year of the biennium.

Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

2QY - Equipment Acquisition
MHD - Department of Infomation Systems Reserve

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Equip Acg's & IT Improvements 5900046 1,167,075 3,500,000 3,500,000 3,500,000 3,500,000 3,500,000 3,500,000 3,500,000 3,500,000
Total 1,167,075 3,500,000 3,500,000 3,500,000 3,500,000 3,500,000 3,500,000 3,500,000 3,500,000
Funding Sources
Fund Balance 4000005 558,578 1,191,503 1,191,503 1,191,503 1,191,503 1,191,503 1,191,503 1,191,503
Information Tech Reserve 4000295 1,800,000 3,500,000 3,500,000 3,500,000 3,500,000 3,500,000 3,500,000 3,500,000
Total Funding 2,358,578 4,691,503 4,691,503 4,691,503 4,691,503 4,691,503 4,691,503 4,691,503
Excess Appropriation/(Funding) (1,191,503) (1,191,503) (1,191,503) (1,191,503) (1,191,503 (1,191,503) (1,191,503) (1,191,503)
Grand Total 1,167,075 3,500,000 3,500,000 3,500,000 3,500,000 3,500,000 3,500,000 3,500,000

Special language provides for carry forward the balance of appropriation which remains at the close of the fiscal year ending June 30, 2008, may be carried forward and used for equipment acquisition. The amount

carried forward was $2,332,925.12.
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CARRY FORWARD OF ANY UNEXPENDED BALANCE OF APPROPRIATION AND/OR
FUNDING FROM FISCAL YEAR 2008 TO FISCAL YEAR 2009

Agency: Information Systems Department

Program: Equipment Acquisition

Act #: 794 of 2007 Section(s)#: 5& 16

Estimated Carry Forward Amount  $ 1,500,000.00

Appropriation X Funds

Funding Source: DIS Revolving

Accounting Information:

Business Area: 0470 Funds Center: 2Qy Fund: MHD Functional Area: ADMN
. Commitment | Estimated Carry Actual Carry
Line ltem Item Forward Amount | Forward Amount
Equip Acq's & IT Improvements 5900046 1,500,000.00 2,332,925.12
Total $ 1,500,000.00| $ 2,332,925.12

Current law requires a written statement be submitted to the DFA Office of Budget stating the reason(s) to carry
forward appropriation and/or funding for a program or a specific line item within a program from the first fiscal year
of the biennium to the second fiscal year of the biennium.

Justification for carry forward of unexpended balance of appropriation and/or funding:

The Department of Information Systems is authorized to accumulate a reserve for equipment acquisition in an
amount not to exceed the department's depreciation expense per fiscal year. This Information Technology Reserve
fund is to be used for the replacement of outdated equipment, major equipment purchases or improvements,
infrastructure needs by the department and/or fully depreciated equipment replacements. The fund will continue to
be used for the acquisition of network routers, servers and other technology equipment needs of DIS.

Actual Funding Carry Forward Amount $ 0.00

Current status of carry forward appropriation/funding:

The Equipment Acquisition will be used to continue upgrading and replacing information technology equipment and
IT improvements.

Claire Bailey 08-21-2008
Director Date
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Analysis of Budget Request

Appropriation: 34U - Geographic Information System

Funding Sources: HUA - Miscellaneous Agencies Fund

The Office of Geographic Information Systems was established as a part of the Office of Information
Technology as an integral component of the Initiative for Statewide Technology Advancement (GISTA)
and Arkansas' Electronic Government to provide services and data to cities, counties, state and federal
agencies, private businesses, and citizens. It provides technology transfer and educational services to all
users of GeoStor and enables specific county level projects to become more integrated within GeoStor.
The Arkansas Spatial Data Infrastructure (ASDI) is a public resource that provides storage and easy access
to essential statewide geographically linked information such as maps, boundaries, aerial photography,
facilities, and natural resources.

This appropriation is funded by general revenue.

Upon the dissolution of the Office of Information Technology (OIT) by Acts 751 and 794 of 2007, this
appropriation was transferred to the Department of Information Systems.

The Base Level unclassified position was changed to a classified position and the current classified positions
reflect the recommendations of the Pay Plan Study. Salaries were adjusted accordingly. A 2.3% Cost of
Living Allowance is reflected in the second year of the biennium. The Base Level request for Regular
Salaries may include board member Stipend payments and Career Service payments for eligible
employees. Personal Services Matching includes a $75 increase in the monthly contribution for State
employee's health insurance for a total State match per budgeted employee of $425.

Upon the dissolution of OIT, the operating budget was not increased for the expenses previously paid by
OIT. Therefore, the Agency requests an increase in Operating Expenses of $1,143,350 for the 2009-2011
biennium for office rent, wired and wireless telecommunications, postage, freight, mileage, software
licenses and network services. The increase for wireless telecommunications and mileage are due to
meetings with county judges, assessors, E-911 coordinators, and floodplain managers; currently the
agency has coordination activities in all 75 counties. Increases for postage and freight are due to an
increase in mailings to clients and to an increase in the number of data sharing activities between the
agency and and counties. The increase in software licenses is for support of various MicroSoft office
products and server licenses. The increase in network services is due to the increase in GeoStor usage.
On average, the system produces over 4,000 maps each month, the applications include Governor Beebe's
interactive map used by the Governor's Communications Director, the Streamlined Sales & Use Tax
program, the Department of Environmental Quality Permitted Use Sites map, Oil & Gas Commission
Permitted Gas Well Map, and an interactive Game & Fish Commission map showing facilities, wildlife
management areas, and public access points. GeoStor also serves the State Land Surveyor's Office; plats
are scanned, stored and made available to the public and distributed to county assessors offices.

The Agency requests a reallocation of $115,000 from Data Processing to Operating Expenses to properly
classify expenses associated with support and maintenance of GeoStor to update the State's digital aerial
photography database which was last updated in 2006. This information serves as the base mapping layer
and allows other map information to be updated. Primary local use supports real estate tax revenue by
assisting county assessors to locate new real estate improvements. Data is also used by E-911 dispatchers
to guide first responders to an event.
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The Agency requests an increase in Capital Outlay of $479,000 for FY10 and FY11 for Geo Stor hardware
replacement due to lack of vendor support in 2010.

Executive Recommendation provides for Base Level and the reallocation of resources and transfer of the
appropriation as a new Agency - Office of Geographic Information Services to ensure compliance with the
requirements of State and Federal statutory and regulatory provisions (see page 229).
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Appropriation Summary

Appropriation:
Funding Sources:

34U - Geographic Information System

HUA - Miscellaneous Agencies Fund

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 296,660 345,650 333,306 354,476 354,476 0 362,596 362,596 0

#Positions 5 5 5 5 5 0 5 5 0
Extra Help 5010001 5,966 6,000 6,000 6,000 6,000 0 6,000 6,000 0

#Extra Help 1 2 2 2 2 0 2 2 0
Personal Services Matching 5010003 82,589 85,957, 90,451 92,320 92,320 0 93,842 93,842 0
Operating Expenses 5020002 21,473 21,491 21,491 21,491 1,279,841 0 21,491 1,279,841 0
Conference & Travel Expenses 5050009 9,379 10,000 10,000} 10,000 10,000 0 10,000 10,000 0
Professional Fees 5060010 0 0 o 0 0 0 0 0 0
Data Processing 5090012 109,554 115,000 115,000 115,000 0 0 115,000 0 0
Capital Outlay 5120011 103,092 120,000 120,000 0 479,000 0 0 479,000 0
Total 628,713 704,098 696,248 599,287 2,221,637 0 608,929 2,231,279 0

Funding Sources

General Revenue 4000010 628,713 704,098 599,287 2,221,637 0 608,929 2,231,279 0
Total Funding 628,713 704,098 599,287 2,221,637 0 608,929 2,231,279 0
Excess Appropriation/(Funding) 0 0 0 0 0 0 0 0
Grand Total 628,713 704,098 599,287 2,221,637 0 608,929 2,231,279 0
The FY09 Budget amount in Regular Salaries exceeds the authorized amount due to salary adjustments during the 2007-2009 biennium.
Executive Recommendation provides for transfer of the appropriation as a new agency - Office of Geographic Information Services (see page 229).
DEPARTMENT OF INFORMATION SYSTEMS - 0470 Page 204

Claire Bailey, Director



Change Level by Appropriation

Appropriation:

Funding Sources:

34U - Geographic Information System
HUA - Miscellaneous Agencies Fund

Agency Request
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 599,287 5 599,287 100.0 608,929 5 608,929 100.0
C01 |Existing Program 155,850 0 755,137 126.0 155,850 0 764,779 125.6
C04 [Reallocation 0 0 755,137 126.0] 0 0 764,779 125.6]
C08 [Technology 1,466,500 0 2,221,637 370.7| 1,466,500 0 2,231,279 366.4
Executive Recommendation
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 599,287 5 599,287 100.0 608,929 5 608,929 100.0
CO01 |Existing Program 0 0 599,287 100.0] 0 0 608,929 100.0]
C04 [Reallocation 0 0 599,287 100.0 0 0 608,929 100.0
C07 |Agency Transfer (599,287)] (5) 0 0.0 (608,929)] (5) 0 0.0
C08 |Technology 0 0 0 0.0 0 0 0 0.0
Justification
C01 [ Upon the dissolution of the Office of Information Techonolgy (OIT) at the end of FY07, Operating Expenses was not increased for expenses
previously paid by OIT. These increases are also necessary in order for DIS to avoid any risk of non-compliance with OMB Circular A-87 and
continue to serve our constituents. Rent was previously paid by OIT, increase in mileage is due to a significant growth in meetings with county
judges, assessors, E-911 coordinators and floodplain managers. Presently we have on-going coordination activities in all 75 counties. Failure to
meet these obligations will be critical to the program’s success; freight costs are anticipated to increase due to an increase in the number of data
sharing activities between AGIO and counties, postage is required to meet increased mailings to clients, telecommunications wired and wireless; with
the growth in county coordination, GIS staff are attending more meetings with counties and requires increased use of cell phones and services as
they travel and land lines in the office; increase in software maintenance license agreements is needed to support Microsoft desktop office product
license and maintenance for staff. The AGIO is also asking to retain $25,000 in Capital Outlay. Appropriation and funding is needed to purchase
software and hardware products for AGIO personnel and continued projects.
C04 | Geographic Information Systems requests a reallocation of resources to properly classify $115,000 from Data Processing to Operating Expenses for
expenses associated with support and maintenance of GeoStor.
C07 | Executive Recommendation provides for the reallocation of resources and transfer of this appropriation at Base Level as a new agency - Office of
Geographic Information Services.
C08 | Equipment Expense: the servers operating GeoStor were procured in 2005 and will no longer be supported by the vendor in 2010.The system serves

a number of applications including Governor Beebe's interactive map used by the Governor's Communication Director, the Department of Finance &
Administration Streamlined Sales and Use Tax program, GeoStor also serves the Arkansas Department of Environmental Quality Permitted Sites map,
the Arkansas Oil & Gas Commission Permitted Gas Well Map and the Arkansas Game & Fish Commission interactive map showing facilities, wildlife
management areas, and public access points. GeoStor also services the State Land Surveyor’s Office. The plats are scanned, stored and made
accessible to the public via GeoStor. This service is used to distribute plats to county assessors offices. The system plays an important role in
economic development by allowing the Arkansas Economic Development Commission to show a multitude of data sets showcasing sites for
prospects. Given the significance and number of applications it is a risky situation operating the system on unsupported hardware. The agency
requests appropriation and funding for this increase to replace this hardware with new equipment. Data processing Services: This request is to
implement an ongoing program that will continuously update the State's digital aerial photography database. Previous versions were taken in 2001
and 2006. If a mission were launched in the winter of 2010 the data would become available in 2011. At that time the current data being used would
be five years ofd. AGIO requests appropriation and funding to support this effort. Reference to these projects can be located under the DIS 2010
-2011 IT Agency Plan under - Projects GeoStor In-House Hardware and Additional Reporting - Projects - Arkansas Digital Orthophotography - Other
Services.
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Analysis of Budget Request

Appropriation: 34V - Flood Map-Federal
Funding Sources: FNM - Federal Funds

This program provides services in support of the Federal Emergency Management Agency (FEMA) Map
Modernization Management. FEMA requests each state to coordinate the geographic information system
data development to support the creation of the digital flood map.

The Arkansas Geographic Information Office (AGIO), which was part of the Office of Information
Technology (OIT), established this appropriation. Upon the dissolution of OIT by Acts 751 and 794 of
2007, this appropriation was transferred to the Department of Information Systems.

The Agency requests a restoration of $6,000 for Capital Outlay for FY10 and FY11 for hardware and
computer upgrades and replacement and other equipment expenses associated with the Federal Map
Project.

Executive Recommendation provides for the Agency Request and and transfer of the appropriation as a
new Agency - Office of Geographic Information Services to ensure compliance with the requirements of
State and Federal statutory and regulatory provisions (see page 223).

DEPARTMENT OF INFORMATION SYSTEMS - 0470 Page 206
Claire Bailey, Director



Appropriation Summary

Appropriation:
Funding Sources:

34V - Flood Map-Federal

FNM - Federal Funds

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Operating Expenses 5020002 3,523 4,300 4,300 4,300 4,300 0 4,300 4,300 0
Conference & Travel Expenses 5050009 10,029 10,200 10,200 10,200 10,200 0 10,200 10,200 0
Professional Fees 5060010 0 0 0o 0 0 o 0 0 0
Data Processing 5090012 35,107 102,000 102,000 102,000 102,000 0 102,000 102,000 0
Capital Outlay 5120011 4,891 6,000 6,000 0 6,000 0 0 6,000 0
Total 53,550 122,500 122,500 116,500 122,500 0 116,500 122,500 0
Funding Sources

Federal Revenue 4000020 53,550 122,500 116,500 122,500 0 116,500 122,500 0
Total Funding 53,550 122,500 116,500 122,500 0 116,500 122,500 0
Excess Appropriation/(Funding) 0 0 0 0 0 0 0 0
Grand Total 53,550 122,500 116,500 122,500 0 116,500 122,500 0
Executive Recommendation provides for transfer of this appropriation as a new agency - Office of Geographic Information Services (see page 223).
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Change Level by Appropriation

App

Funding Sources:

ropriation:

34V - Flood Map-Federal
FNM - Federal Funds

Agency Request

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 116,500 0 116,500 100.0, 116,500 0 116,500 100.0,
C08 |Technology 6,000 0 122,500 105.2] 6,000 0 122,500 105.2]

Executive Recommendation

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 116,500 0 116,500 100.0 116,500 0 116,500 100.0
C07 |Agency Transfer (122,500) 0 (6,000) -5.2 (122,500) 0 (6,000) -5.2
C08 |Technology 6,000 0 0 0.0 6,000 0 0 0.0

Justification

Co7

Executive Recommnedation provides for transfer of this appropriation as a new agency - Office of Geographic Information Services. This includes
the $6,000 CO8 Change Level.

C08

The AGIO is requesting $6,000 in capital outlay from the prior biennium budget allocation be restored to upgrade hardware, software, replace
computer and other equipment expenses associated with the Federal Flood Map Project. Reference to this effort can be found in the DIS 2010 -
2011 IT Agency Plan under - Operations Hardware & Software Plan.
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Analysis of Budget Request

Appropriation: 34W - Geostor & Framework
Funding Sources: TGS - Geographic Information Systems Fund

The Geographic Information Systems Fund consists of funds approved by the General Assembly,
contributions, federal funds, and any other funds allowable by law. This fund is used to carry out the
duties, responsibilities, and authority of the Arkansas Land Board; and create, update, and maintain
GeoStor, the Arkansas Spatial Data Infrastructure.

The Arkansas Geogrpahic Information Offfice (AGIO), which was part of the Office of Information
Technology (OIT), established this appropriation. Upon the dissolution of the Office of Information
Technology by Acts 751 and 794 of 2007, this appropriation was transferred to the Department of
Information Systems.

The Agency Requests Base Level for the 2009-2011 biennium.
Executive Recommendation provides for the Agency Request and transfer of the appropriation as a new

Agency - Office of Geographic Information Services to ensure compliance with the requirements of State
and Federal statutory and regulatory provisions (see page 226).
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Appropriation Summary

Appropriation:
Funding Sources:

34W -
TGS - Geographic Information Systems Fund

Geostor & Framework

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Geostor & Framework 5900047 51,028 250,000 250,000 250,000 250,000 0 250,000 250,000 0
Total 51,028 250,000 250,000 250,000 250,000 0 250,000 250,000 0
Funding Sources
Fund Balance 4000005 223,502 172,474 37,474 37,474 0 37,474 37,474 0
Trust Fund 4000050 0 115,000 250,000 250,000 0 250,000 250,000 0
Total Funding 223,502 287,474 287,474 287,474 0 287,474 287,474 0
Excess Appropriation/(Funding) (172,474) (37,474) (37,474) (37,474) 0 (37,474) (37,474) 0
Grand Total 51,028 250,000 250,000 250,000 0 250,000 250,000 0

FYO08 fund balance amount reflects federal funds provided for updating digital maps for the U.S. Geologic Survey.

Special language provides for transfer of unexpended appropriation at June 30, 2008 may be carried forward for the sole purpose of providing payments for geographic information technology.The amount of carry

forward was $198,971.99.

Executive Recommendation provides for transfer of this appropriation as a new agency - Office of Geographic Information Services (see page 226).

DEPARTMENT OF INFORMATION SYSTEMS - 0470

Claire Bailey, Director
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Change Level by Appropriation

Appropriation:

Funding Sources:

34W - Geostor & Framework
TGS - Geographic Information Systems Fund

Agency Request
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 250,000 0 250,000 100.0 250,000 0 250,000 100.0
Executive Recommendatio
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 250,000 0 250,000 100.0 250,000 0 250,000 100.0
C07 [Agency Transfer (250,000) 0 0 0.0 (250,000) 0 0 0.0
Justification
C07 | Executive Recommendation provides for transfer of this appropriation as a new agency - Office of Geographic Information Services.
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CARRY FORWARD OF ANY UNEXPENDED BALANCE OF APPROPRIATION AND/OR
FUNDING FROM FISCAL YEAR 2008 TO FISCAL YEAR 2009

Agency: Information Systems Department

Program: Geostor & Framework

Act #: 794 of 2007

Estimated Carry Forward Amount  $ 185,500.00

Section(s) #: 11 & 12

Appropriation

Accounting Information:

X Funds

Funding Source: Trust

Business Area: 0470 Funds Center: 34W Fund: TGS Functional Area: ADMN
. Commitment | Estimated Carry Actual Carry
Line Item Item Forward Amount | Forward Amount
Geostor & Framework 5900047 185,500.00 198,971.99
Total $ 185,500.00| $ 198,971.99

Current law requires a written statement be submitted to the DFA Office of Budget stating the reason(s) to carry
forward appropriation and/or funding for a program or a specific line item within a program from the first fiscal year

of the biennium to the second fiscal year of the biennium.

Justification for carry forward of unexpended balance of appropriation and/or funding:

This trust fund was created to operate, maintain GeoStor, the Arkansas Spatial Data Infrastructure, maintain and
disseminate framework spatial data and support the administrative functions of Geostor. The fund consist of
grants, gifts, donations received by the State of Arkansas for this purpose. Federal funds, and funds approved by
the General Assemble to carry out the duties and responsibilities of Geographic Information Systems to the
Arkansas State Land Information Board. This request to carry forward any remaining funds and appropriations at
06/30/08 is to ensure the agency has sufficient funds and appropriations to carry out it's required duties.

Actual Funding Carry Forward Amount $ 0.00

Current status of carry forward appropriation/funding:

The carryforward appropriation will continue to be used to meet the needs of GeoStor and Framework equipment
replacements, maintenance, and other requirements of the Arkansas Geographic Spatial Data system.

Claire Bailey 08-12-2008
Director Date
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Analysis of Budget Request

Appropriation: 34X - Security & Compliance Monitoring

Funding Sources: HUA - Miscellaneous Agencies Fund

The Agency requests continuation of this appropriation which was created through the dissolution of the
Office of Information Technlogy (OIT) by Acts 751 and 794 of 2007. This appropriation has four (4)
positions, two (2) positions are to augment DIS' security staff and the remaining two (2) positions are to
accommodate needs in the fiscal group to manage increased federal compliance monitoring. This
appropriation is funded by general revenue.

The Base Level unclassified position was changed to a classified position and the current classified positions
reflect the recommendations of the Pay Plan Study. Salaries were adjusted accordingly. A 2.3% Cost of
Living Allowance is reflected in the second year of the biennium. The Base Level request for Regular
Salaries may include board member Stipend payments and Career Service payments for eligible
employees. Personal Services Matching includes a $75 increase in the monthly contribution for State
employee's health insurance for a total state match per budgeted employee of $425.

The Agency Requests Base Level for the 2009-2011 biennium.

Providing security to ensure the protection of the state network and assist customers, and state and local
agencies in developing disaster plans is a function of the State Security Office. Compliance monitoring is a
management activity of the Chief Financial Office. Both functional areas are within DIS' operating
appropriation.

Executive Recommendation provides for transfer of the four (4) positions to appropriation 2QX -
Information Systems-Operations without general revenue support.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

34X - Security & Compliance Monitoring
HUA - Miscellaneous Agencies Fund

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Regular Salaries 5010000 255,933 285,950 312,072 294,247 294,247 0 299,864 299,864 0
#Positions 4 4 4 4 4 0 4 4 0
Personal Services Matching 5010003 57,616 61,100 81,368 75,423 75,423 0 76,535 76,535 0
Total 313,549 347,050 393,440 369,670 369,670 0 376,399 376,399 0
Funding Sources
General Revenue 4000010 313,549 347,050 369,670 369,670 0 376,399 376,399 0
Total Funding 313,549 347,050 369,670 369,670 0 376,399 376,399 0
Excess Appropriation/(Funding) 0 0 0 0 0 0 0 0
Grand Total 313,549 347,050 369,670 369,670 0 376,399 376,399 0
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Change Level by Appropriation

Appropriation:

Funding Sources:

34X - Security & Compliance Monitoring

HUA - Miscellaneous Agencies Fund

Agency Request
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 369,670 4 369,670 100.0 376,399 4 376,399 100.0
Executive Recommendatio
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 369,730 4 369,730 100.0 376,399 4 376,399 100.0
C07 [Agency Transfer (369,730)] (4) 0 0.0 (376,399) (4) 0 0.0
Justification
CO07 | Executive Recommendation provides for transfer of the four (4) positions to appropriation 2QX-Information Systems-Operations.
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Analysis of Budget Request

Appropriation: 54Z - Innovation & Product Development
Funding Sources: HUA - Miscellaneous Agencies Fund

The Agency requests an appropriation of $450,000 for FY10 and $450,000 for FY11l to create an
Innovation and Product Development Division within the agency. DIS will rely on engineers' expertise to
evaluate vendors' technology offerings as well as evaluate DIS' products and services. This will be a way
of selecting products for a technology portfolio at an individual agency level or across agencies which will
improve processes and offer value to customer needs. Through this expertise, DIS expects innovation to
improve the quality of solutions, create new solutions, and better use of equipment and staff. The goal is
to reduce costs through a common business strategy, improve collaboration, and provide a common look
for the public in the delivery of services.

The Agency requests general revenue funding for FY10 and FY11.
The Executive Recommendation provides for the establishment of this appropriation and general revenue

funding under the Department of Finance & Administration - Disbursing Officer with special language
identifying the process on approval of payments to the Agency.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

54Z - Innovation & Product Development
HUA - Miscellaneous Agencies Fund

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Innovation & Product Developmel 5900046 0 0 0) 0 450,000 0 0 450,000 0
Total 0 0 0 0 450,000 0 0 450,000 0
Funding Sources
General Revenue 4000010 0 0 450,000 0 0 450,000 0
Total Funding 0 0 450,000 0 0 450,000 0
Excess Appropriation/(Funding) 0 0 0 0 0 0 0
Grand Total 0 0 450,000 0 0 450,000 0
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Change Level by Appropriation

Appropriation: 54Z - Innovation & Product Development
Funding Sources: HUA - Miscellaneous Agencies Fund
Agency Request
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
C02 |New Program 450,000 0 450,000 100.0 450,000 0 450,000 100.0

Executive Recommendation

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL

C02 [New Program 0 0 0 0.0 0 0 0 0.0

Justification

C02

As the manager of the State of Arkansas' telecommunications technology infrastructure, DIS is always dealing with the allocation of scarce resources
to resolve our partner agencies technology needs. The more complete an understanding we have of our customers, the more likely we are to
allocate resources to work on problems that are most important to them. Adding Innovation and Development Management at DIS is a way of
selecting products for a technology portfolio - whether at the level of an individual agency or across agencies that will add to the department’s
process improvements and offer value to customers needs. DIS receives request from agencies for business evaluation services that is fully
integrated with software solutions. DIS does not have an operational group dedicated to advice and recommendations for our clients. Instead of
state agencies relying on unpredictable financial data, or the charisma of the products marketing strategies, DIS will rely on the expertise of
engineers to evaluate the ever expanding vendor offerings in technology as well as evaluate DIS products and services. Through the utilization of
this area of expertise we expect the innovation to improve the quality of technology solutions delivering value to the public, create new solutions,
improve existing solutions, reduce labor costs, improve processes, reduce environmental damage, better utilize equipment and personnel, and
reduce energy consumption. Our goal will be to reduce costs through the utilization of a common business strategy, improved collaboration, and
have a common look and feel for the public in the delivery of services. The State needs to consider a unified technology procurement strategy that
will benefit all state agencies. In prior years, DIS received State General Revenue each fiscal year to offset operating expenses. We are asking that
a distribution of State Funding be reinstated for the use of initiating an Innovation & Product Development Management section within DIS.
Analyzing what we are currently doing and instituting a process to evaluate the effects of new programs and technologies will help the State keep
pace with the ever growing need for technology requirements. The agency is requesting $450,000 in FY2010 and $450,000 in FY2011 in state
funding to support this endeavor.
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Appropriation Summary

Appropriation:
Funding Sources:

2YV - Spyware Monitoring
SSM - Spyware Monitoring Fund

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Admin Expenses 5900046 0 0 100,000 0 0 0 0 0 0
Total 0 0 100,000 0 0 0 0 0 0
THIS APPROPRIATION NOT REQUESTED FOR THE NEW BIENNIUM.
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Department Appropriation Summary

Historical Data

Agency Request and Executive Recommendation

2007-2008 2008-2009 2008-2009 2009-2010 2010-2011

Appropriation Actual Pos Budget Pos | Authorized | Pos | Base Level | Pos Agency Pos | Executive | Pos | Base Level | Pos Agency Pos | Executive | Pos
56W  Flood Map - Federal 0 0 0 0 0 0 0 0 0 0 122,500 0 0 0 0 0 122,500 0
56X  GeoStor & Framework 0 0 0 0 0 0 0 0 0 0 250,000 0 0 0| 0| 0 250,000 of
56Y Geographic Information Systems 0 0 0 0 0 0 0 0| 0] 0 599,287 5 0] 0 0 0 608,929 5
Total 0| 0| 0| 0 0 0| 0| 0 0 0| 971,787 5 0 0| 0| 0 981,429 5

Funding Sources % % % % % % %
Fund Balance 4000005 0 0.0 0 0 0.0 0 0.0 37,474 3.7 0 0.0 0 0.0 37,474 3.7
General Revenue 4000010 0 0.0 0 0 0.0 0 0.0 599,287 59.4 0 0.0 0 0.0 608,929  59.8
Federal Revenue 4000020 0 0.0] 0 0 0.0] 0] 0.0 122,500 12.1 0] 0.0 0 0.0] 122,500 12.0}
Trust Fund 4000050 0| 0.0 0| 0| 0.0 0 0.0 250,000| 24.8] 0 0.0 0| 0.0 250,000(  24.5
Total Funds 0| 0.0 0| 0| 0.0 0 0.0 1,009,261 100.0| 0 0.0 0| 0.0 1,018,903 100.0
Excess Appropriation/(Funding) 0 0 0 0| (37,474) 0| 0 (37,474)
Grand Total 0 0 0 0 971,787 0 0 981,429

Executive Recommendation provides for transfer of these appropriations from the Department of Information Systems as a new agency - Office of Geographic Information

Services.

OFFICE OF GEOGRAPHIC INFORMATION SERVICES - 0472
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Agency Position Usage Report

FY2006 - 2007

FY2007 - 2008

FY2008 - 2009

Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of
Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total | Total A“ﬁ:ﬂ;‘:ﬁd
0 0 0 0 0 0.00 % 0 0 0 0 0 0.00 % 0 0 0 0 0 0.00 %
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Analysis of Budget Request

Appropriation: 56W - Flood Map - Federal
Funding Sources: FNM - Federal Funds

The Arkansas Geographic Information Office (AGIO), which was part of the Office of Information
Technology (OIT), established this appropriation. Upon the dissolution of OIT by Acts 751 and 794 of
2007, this appropriation was transferred to the Department of Information Systems.

This program provides services in support of the Federal Emergency Management Agency (FEMA) Map
Modernization Management. FEMA requests each state to coordinate the geographic information system
data development to support the creation of the digital flood map.

Executive Recommendation provides for the Agency Request and transfer of appropriation 34V-Flood Map-
Federal from the Department of Information Systems as a new agency - Office of Geographic Information
Services to ensure compliance with the requirements of State and Federal statutory and regulatory
provisions (see page 207).
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Appropriation Summary

Appropriation:
Funding Sources:

56W - Flood Map - Federal

FNM - Federal Funds

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Operating Expenses 5020002 0 0 0 0 0 4,300 0 0 4,300
Conference & Travel Expenses 5050009 0 0 0 0 0 10,200 0 0 10,200
Professional Fees 5060010 0 0 0o 0 0 o 0 0 0
Data Processing 5090012 0 0 0 0 0 102,000 0 0 102,000
Capital Outlay 5120011 0 0 0 0 0 6,000) 0 0 6,000
Total 0 0 0 0 0 122,500 0 0 122,500
Funding Sources
Federal Revenue 4000020 0 0 0 122,500 0 0 122,500
Total Funding 0 0 0 122,500 0 0 122,500
Excess Appropriation/(Funding) 0 0 0 0 0 0 0
Grand Total 0 0 0 122,500 0 0 122,500

Executive Recommnendation provides for transfer of this appropriation from the Department of Information Systems as a hew agency - Office of Geographic Information

Services (see page 207).
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Change Level by Appropriation

Appropriation: 56W - Flood Map - Federal
Funding Sources: FNM - Federal Funds

Executive Recommendation

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL

C07 JAgency Transfer 122,500 0 122,500 100.0 122,500 0 122,500 100.0

Justification

C07 | Executive Recommendation provides for transfer of this appropriation from the Department of Information Systems as a new agency - Office of
Geographic Information Services.
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Analysis of Budget Request

Appropriation: 56X - GeoStor & Framework
Funding Sources: TGS - Geographic Information Systems Fund

The Arkansas Geographic Information Office (AGIO), which was part of the Office of Information
Technology (OIT), established this appropriation. Upon dissolution of OIT by Acts 751 and 794 of 2007,
this appropriation was transferred to the Department of Information Systems.

This fund is used to carry out the duties, responsibilities, and authority of the Arkansas Land Board; and
create, update, and maintain GeoStor, the Arkansas Spatial Data Infrastructure. It consists of funds
approved by the General Assembly, contributions, federal funds, and any other funds allowable by law.

Executive Recommendation provides for the Agency Request and transfer of appropriation 34W-GeoStor &
Framework from the Department of Information Systems as a new agency - Office of Geographic
Information Services to ensure compliance with the requirements of State and Federal statutory and
regulatory provisions (see page 210).
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Appropriation Summary

Appropriation:
Funding Sources:

56X - GeoStor & Framework
TGS - Geographic Information Systems Fund

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Geostor & Framework 5900047 0 0 0) 0 0 250,000 0 0 250,000
Total 0 0 0 0 0 250,000 0 0 250,000
Funding Sources
Fund Balance 4000005 0 0 0 37,474 0 0 37,474
Trust Fund 4000050 0 0 0 250,000 0 0 250,000
Total Funding 0 0 0 287,474 0 0 287,474
Excess Appropriation/(Funding) 0 0 0 (37,474 0 0 (37,474)
Grand Total 0 0 0 250,000 0 0 250,000

Executive Recommendation provides for transfer of this appropriation from the Department of Information Systems as a new agency - Office of Geographic Information

Services (see page 210).
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Change Level by Appropriation

Appropriation:

Funding Sources:

56X - GeoStor & Framework
TGS - Geographic Information Systems Fund

Executive Recommendation

Change Level

2009-2010

Pos

Cumulative

% of BL

2010-2011

Pos

Cumulative

% of BL

C07 |Agency Transfer

250,000

0

250,000

100.0

250,000

250,000

100.0

Justification

C07 | Executive Recommendation provides for transfer of this appropriation from the Department of Information Systems as a new agency - Office of

Geographic Information Services.
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Analysis of Budget Request

Appropriation: 56Y - Geographic Information Systems

Funding Sources: HUA - Miscellaneous Agencies Fund

The Arkansas Geographic Information Office (AGIO) was part of the Office of Information Technology
(OIT). Upon dissolution of OIT by Acts 751 and 794 of 2007, this appropriation was transferred to the
Department of Information Systems.

It provides services and data to cities, counties, state and federal agencies, private businesses, and citizens.
It provides technology transfer and educational services to all users of GeoStor and enables specific county
level projects to become more integrated within GeoStor. The Arkansas Spatial Data Infrastructure is a
public resource that provides storage and easy access to essential statewide geographically linked
information such as maps, boundaries, aerial photography, facilities, and natural resources.

This appropriation is funded by general revenue.

Executive Recommendation provides for Base Level and the reallocation of resources and transfer of
appropriation 34U-Geographic Information System from the Department of Information Systems as a new
agency - Office of Geographic Information Services to ensure compliance with the requirements of State
and Federal statutory and regulatory provisions (see page 204).
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

56Y - Geographic Information Systems
HUA - Miscellaneous Agencies Fund

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 0 0 0 0 0 354,476 0 0 362,596

#Positions 0 0 0 0 0 5 0 0 5
Extra Help 5010001 0 0 0o 0 0 6,000 0 0 6,000

#Extra Help 0 0 0 0 0 2 0 0 2
Personal Services Matching 5010003 0 0 0 0 0 92,320) 0 0 93,842
Operating Expenses 5020002 0 0 0 0 0 136,491 0 0 136,491
Conference & Travel Expenses 5050009 0 0 0 0 0 10,000 0 0 10,000
Professional Fees 5060010 0 0 0o 0 0 0 0 0 0
Data Processing 5090012 0 0 0 0 0 0 0 0 0
Capital Outlay 5120011 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 599,287 0 0 608,929

Funding Sources

General Revenue 4000010 0 0 0 599,287 0 0 608,929
Total Funding 0 0 0 599,287 0 0 608,929
Excess Appropriation/(Funding) 0 0 0 0 0 0 0
Grand Total 0 0 0 599,287 0 0 608,929

Executive Recommnendation provides for transfer of this appropriation from the Department of Information Systems as a new agency - Office of Geographic Information

Services (see page 204)
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Change Level by Appropriation

Appropriation: 56Y - Geographic Information Systems
Funding Sources: HUA - Miscellaneous Agencies Fund

Executive Recommendation

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL

C07 JAgency Transfer 599,287 5 599,287 100.0 608,929 5 608,929 100.0

Justification

C07 | Executive Recommendation provides for transfer of this appropriation from the Department of Information Systems as a new agency - Office of
Geographic Information Services.
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STATE INSURANCE DEPARTMENT

Enabling Laws

Act 332 of 2007

A.C.A. §21-2-801 et seq.

A.C.A. §21-5-601 et seq.

A.C.A. §23-60-101---23-101-114
A.C.A. §26-57-601---26-57-616
A.C.A. §24-11-301; 24-11-809
A.C.A. §23-102-105---23-102-119
A.C.A. §11-9-301---11-9-307
A.C.A. §21-14-101(d)(2)

A.C.A. §23-40-101

A.C.A. §21-2-707-21-2-708(b)&(c) et seq.

History and Organization

The purpose of the Arkansas Insurance Department is to serve and protect the public interest by the
equitable enforcement of the State's laws and regulations affecting the insurance industry. The primary
mission of the Department is consumer protection through insurer solvency, market conduct regulation,
and fraud prevention and deterrence.

It is the responsibility of the State Insurance Department to regulate all persons conducting the business
of insurance in the State of Arkansas. This includes the review and licensing of insurance companies
desiring to be admitted, and the review and approval of companies wishing to do business on a non-
admitted or surplus lines basis, the examination of the affairs and financial condition of each domestic
insurer every three to five years and foreign insurers when necessary, testing and licensing of all persons
applying to become insurance agents, title agents, reviewing and analyzing policy forms and rate filings,
and the collection of applicable premium taxes and fees. In addition, regulate and license limited surety
agents, automobile clubs, health maintenance organizations, pre-paid legal insurers and hospital and
medical service corporations.  Registration requirements have been established for third party
administrators. The Department has responsibility for the collection of funds for the Firemen’s and
Police Officers’ Pension Funds. It assists state agencies, institutions and schools in the establishment of
appropriate insurance programs and procurement of coverage. The Department receives and
investigates complaints from citizens concerning persons engaging in any of the areas regulated, and
provides information to the public with regard to these entities. Legislation is prepared and rules are
promulgated to effectively carry out duties. The Department administers domiciliary and ancillary
receivership proceedings for companies placed in rehabilitation or liquidation. The State Insurance
Department operates with a trust fund. Legislation established the Workers’ Compensation Fraud
Investigation Unit, the Insurance Fraud Investigation Division, and PrePaid Funeral Benefits Division; all
operating with trust funds.

The Public Employee Claims Division was created within the State Insurance Department. The Division is
designated as the unit of State government primarily responsible for the administration of Public
Employee Workers’ Compensation claims in the state of Arkansas.
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Agency Commentary

It is the responsibility of the State Insurance Department to regulate all persons conducting the business
of insurance in the State of Arkansas. This includes the review and licensing of insurance companies
desiring to be admitted, and the review and approval of companies wishing to do business on a non-
admitted or surplus lines basis, the examination of the affairs and financial condition of each domestic
insurer every three to five years and foreign insurers when necessary, testing and licensing of all persons
applying to become insurance agents, reviewing and analyzing policy forms and rate filings, and the
collection of applicable premium taxes and fees. In addition, regulate and license limited surety agents,
automobile clubs, health maintenance organizations, pre-paid legal insurers and hospital and medical
service corporations. Registration requirements have been established for third party administrators.
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The Department has responsibility for the collection of funds for the Firemen’s and Police Officers’
Pension Funds. Another duty is assisting State agencies, institutions, and schools in the establishment of
appropriate insurance programs and procurement of coverage. The Department receives and
investigates complaints from citizens concerning persons engaging in any of the areas regulated, and for
providing information to the public with regard to these entities. Legislation is prepared and rules and
regulations are promulgated to effectively carry out these duties. The Department administers
domiciliary and ancillary receivership proceedings for companies placed in rehabilitation or liquidation.
Legislation has added the Workers’” Compensation Fraud Investigation Unit, the Insurance Fraud
Investigation Division and the Prepaid Funeral Benefits Division to the Department.

The Public Employee Claims Division was created within the State Insurance Department. The Division
was designated as the unit of state government primarily responsible for the administration of Public
Employee Workers’ Compensation claims in the State of Arkansas.

In the State Operations Program the Department is requesting an increase of $100,000 each year above
Base Level in Extra Help to provide additional security for the Department; an increase of $100,000 each
year above the Base Level in Professional Services to provide actuarial support during financial
examinations of licensed insurers to assure company solvency and to protect the policyholders of
Arkansas; Capital Outlay of $135,000 each year to replace and upgrade Information Technology
equipment; and $25,000 in Capital Outlay each year to replace non IT equipment. Also requested is one
additional position of Risk Consultant with salaries and matching costs of $49,533 in the first year and
$50,554 in the second year.

Capital Outlay of $7,000 each year is requested to replace and upgrade IT equipment for the Insurance
Department Criminal Investigation Division. Also requested is one additional position to act as Deputy
Director and General Counsel for the Division. Costs total $92,122 in the first year and $94,123 in the
second year.

The Public Employee Claims Division is requesting a $2,000,000 increase each year for the WC State
Employee Claims payment account. Capital Outlay of $5,000 each year is requested to replace and
upgrade IT equipment and Capital Outlay of $10,000 each year is for replacement of non IT equipment.
Also requested is one additional position of Labor Inspector Supervisor with salary and matching costs of
$49,532 for FY10 and $50,554 for FY11.

Data processing supplies of $8,000 each year are requested for the Health Information Counseling
Program. Also requested is continuation of $56,092 each year that was originally approved on a
miscellaneous federal grant in 2009.

$11,778 each year is requested for the Travel & Subsistence - Cash Program for reimbursement of travel
expenses for financial examiners performing audits on licensed insurers. The licensed insurers provide
funding for the program.

Also requested is $25,000 each year in appropriation for Criminal Background Checks - Cash in Treasury.
All new agent license applicants must submit to criminal background checks before becoming a licensed
agent. Funding is provided by fees collected from new applicants.
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Audit Findings

DIVISION OF LEGISLATIVE AUDIT
AUDIT OF :
STATE INSURANCE DEPARTMENT

FOR THE YEAR ENDED JUNE 30, 2007

Findings

Recommendations

The Agency did not accrue $669,273 of insurance claims payable
comprised of the following:

$216,980 Public Elementaryand Secondary School Insurance
Fund (TBA)

$213,354 Arkansas Multi-Agency Insurance Trust Fund (TMI),
and

$238,939 School Vehicle Insurance Reserve Trust Fund (WI)

In addition, deferred revenue in the amount of $1,371,582 was not
recorded in the Fidelity Bond Trust Fund (TFB).

Failure to properly record required financial information in the
accounting system may result in inaccurate and unreliable
financial reports that could affect management's ability to make
quality decisions.

Employment Summary

Controls be implemented to ensure that all information pertinent to
the Agency's financial statements is recorded properly and in a
timely manner.

Male Female Total %
White Employees 56 78 134 78 %
Black Employees 3 32 35 20 %
Other Racial Minorities 0 3 3 2 %
Total Minorities 38 22 %
Total Employees 172 100 %
Publications
A.C.A. 25-1-204
Required for .
Name Statutory # of Reason(s) for Continued
Authorization Governor General Copies Publication and Distribution
Assembly
Annual Report A.C.A. 23-61-112 Y N 120 Required for the Governor and
provided to others upon request.
Newsletter None N N 500 Annually provide insurance fraud
information to the public.
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Department Appropriation Summary

Historical Data

Agency Request and Executive Recommendation

2007-2008 2008-2009 2008-2009 2009-2010 2010-2011
Appropriation Actual Pos Budget Pos | Authorized | Pos | Base Level | Pos Agency Pos | Executive | Pos | Base Level | Pos Agency Pos | Executive | Pos
1QA  AMAIT - Operations 4,678,128 0 10,000,000 0 10,000,000 0 10,000,000 0 10,000,000 0 10,000,000 0 10,000,000 0 10,000,000 0 10,000,000 0
2SW  Insurance-State Operations 9,850,528 129 11,030,218 134 10,946,522, 134 11,346,519 134 11,764,061, 135 11,506,519 134 11,518,229 134 11,936,793 135 11,678,229 134
25X Fraud Investigation Unit 264,130 4 327,582 4 320,089 4 336,160 4 336,160| 4 336,160 4 340,874 4 340,874 4 340,874 4
2SY St Ins Dept Criminal Investigation Division 851,610 12 980,603 12 981,402 12 1,010,692, 12 1,109,814 13 1,017,692 12 1,027,423 12 1,128,546, 13 1,034,423 12]
2SZ  Prepaid Funeral Benefits Division 252,355 4 340,537 4 336,228 4 350,558 4 350,558 4 350,558 4 356,565 4 356,565 4 356,565 4
2TA  Continuing Education Program 30,321 1 30,587 1 28,666 1 35,174 1 35,174 1 35,174 1 35,865 1 35,865 1 35,865 1
2TB  State Employee Claims 10,972,258 0 12,000,000 0 12,000,000 0 12,000,000 0 14,000,000 0 14,000,000 0 12,000,000 0 14,000,000 0 14,000,000 0
2TC  Govermental Bonding Board Operations 343,485 0 2,104,855 0 2,104,855 0 2,104,855 0 2,104,855 0 2,104,855 0 2,104,855 0 2,104,855 0 2,104,855 0
2TD  Public Employees Claims Section 1,349,879 24| 1,464,973 24 1,429,552] 24| 1,512,041 24 1,576,573 25 1,527,041 24 1,538,578 24| 1,604,132 25 1,553,578| 24
2TE  Health Information Counseling 367,518 5 531,700 5 436,595 5 486,499 5 550,591 5 550,591 5 489,362 5 553,454 5 553,454 5
2TF  Refunds of Overpayments 5,370,388 0 11,000,000 0 11,000,000 0 11,000,000 0 11,000,000 0 11,000,000 0 11,000,000 0 11,000,000 0 11,000,000 0
2TG  Public School Employees Claims 378,311 0 450,000 0 450,000 0 450,000 0 450,000 0 450,000 0 450,000 0 450,000 0 450,000 0
2TH  County Employee Claims 26,440 0 200,000 0 200,000 0 200,000 0 200,000 0 200,000 0 200,000 0 200,000 0 200,000 0
273 City Employee Claims 35,016 0 600,000 0 600,000 0 600,000 0 600,000 0 600,000 0 600,000 0 600,000 0 600,000 0
2TK  Consumer Info System - Cash 31,742 0 166,425 0 173,000 0 166,425 0 166,425 0 166,425 0 166,425 0 166,425 0 166,425 0
2TM  Travel & Subsistence-Cash 68,360 0 88,222, 0 88,222 0 88,222 0 100,000| 0 100,000 0 88,222 0 100,000 0 100,000 0
2TN  Prepaid Funeral Contracts Recovery 24,326 0 975,675 0 0 0 1,000,000 0 1,000,000 0 1,000,000 0 0 0 0 0 0 0
4HH  Criminal Background Checks-Cash 103,634 0 100,000| 0 100,000 0 100,000 0 125,000 0 125,000 0 100,000 0 125,000 0 125,000 0
56A  Public School Insurance Program 3,095,718 0 14,000,000 0 0 0 14,000,000 0 14,000,000 0 14,000,000 0 14,000,000 0 14,000,000 0 14,000,000 0
NOT REQUESTED FOR THE BIENNIUM
2H) School Motor Vehicle Operations 990,998 0| 0| 0 5,000,000 0 0 0| 0 0 0 0 0 0 0 0 0 0]
2HK  PE/Sec School Ins Operations 2,672,301 0 0 0 9,000,000 0 0 0 0 0 0 0 0 0 0 0 0 0
4KV AR Multi-Agcy Wkrs' Comp Trust 0 0| 0| 0 2,000,000 0 0 0| 0 0 0 0] 0] 0 0 0] 0 0f
Total 38,094,147 179 66,391,377 184 67,195,131 184 66,787,145 184 69,469,211 187 69,070,015 184 66,016,398 184 68,702,509 187 68,299,268 184
Funding Sources % %o % %o % % %
Fund Balance 4000005 59,590,014  57.1 62,560,248 58,753,834  45.6 58,753,834  44.9 58,753,834  44.9 62,200,891 47.4 61,684,227 46.4 62,033,891|  46.6)
Federal Revenue 4000020 367,518 0.4 531,700 486,499 0.4 550,591 0.4 550,591 0.4 489,362 0.4 553,454 0.4 553,454 0.4
Special Revenue 4000030 17,632,343 16.9) 18,759,692 19,038,201  14.8 19,102,733  14.6 19,053,201  14.6] 18,069,452|  13.8 18,135,006  13.6] 18,084,452  13.§]
Cash Fund 4000045 182,700 0.2 174,311 188,222 0.1 225,000 0.2 225,000 0.2] 188,222 0.1 225,000 0.2] 225,000 0.2
Trust Fund 4000050 9,762,804 9.4 26,104,855 26,104,855 203 26,104,855 19.9| 26,104,855 19.9 26,104,855 19.9|  26,104,855| 19.6] 26,104,855  19.6]
Miscellaneous Revolving 4000350 5,810,155 5.6) 12,250,000 12,250,000 9.5 12,250,000 9.4 12,250,000 9.4 12,250,000 9.3 12,250,000 9.2) 12,250,000 9.2
Transfers / Adjustments 4000683 (98) 0.0 0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0]
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Funding Sources %
Workers' Comp Revolving 4000735 10,972,258 10.5 12,000,000
Total Funds 104,317,694 100.0| 132,380,806
Excess Appropriation/(Funding) (62,560,248) (65,989,429),
Grand Total 38,094,147 66,391,377

% % % % % %
12,000,000 9.3] 14,000,000 10.7 14,000,000 10.7 12,000,000 9.1 14,000,000 10.5 14,000,000 10.5
128,821,611 100.0 130,987,013] 100.0 130,937,481 100.0| 131,302,782] 100.0 132,952,542| 100.0| 133,251,652| 100.0
(62,034,466) (61,517,802) (61,867,466) (65,286,384) (64,250,033) (64,952,384)
66,787,145 69,469,211 69,070,015 66,016,398| 68,702,509 68,299,268

Beginning Fund Balance for 2009-2010 is reduced by $7,235,595 in accordance with adjustment specified in A.C.A. 23-61-710(c).
Budget amounts in various appropriations exceed Authorized due to salary and matching adjustments during the 2007-2009 Biennium.

Prepaid Funeral Contracts Recovery (2TN) is a biennial appropriation with Authorization of $1,000,000 in FY08.

Act 684 of 2007 transferred the Title Insurance Agents' Licensing Board to the Insurance Department. Accordingly, the Authorized level for Insurance-State Operations (2SW) includes $169,336 and 2 positions from Title Insurance.

Act 738 of 2007 transferred resources of the School Motor Vehicle Operations (2HJ) and PE/Sec School Ins Operations (2HK) to the Public School Insurance Program (56A) on July 31, 2007.

Excess funding at the foot of the Base Level, Agency, and Executive columns for 2009-2010 and 2010-2011 is reduced by $166,425 in unfunded appropriation.
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Agency Position Usage Report

FY2006 - 2007

FY2007 - 2008

FY2008 - 2009

Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of
Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total | Total A“ﬁ:ﬂ;‘:ﬁd
183 172 11 183 0 6.01 % 184 173 11 184 0 5.98 % 184 172 12 184 0 6.52 %

STATE INSURANCE DEPARTMENT - 0425 Page 237

Julie Bowman, Commissoner



Analysis of Budget Request

Appropriation: 1QA - AMAIT - Operations
Funding Sources: TMI - Arkansas Multi-Agency Insurance Trust Fund

The Arkansas Multi-Agency Insurance Trust Fund Program (AMAIT) was established by Act 1762 of 2003
(A.C.A. §25-35-101 et seq.) to reduce the costs of insurance coverage for state agencies by combining
their premium dollars in purchasing broader coverage for property and vehicle insurance with higher
deductibles. The program is also designed to build a growing reserve to self-insure ever larger deductible
amounts allowing further reductions in policy prices.

Base Level is $10,000,000 each year and is the Department's request.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

1QA - AMAIT - Operations
TMI - Arkansas Multi-Agency Insurance Trust Fund

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
AMAIT 5900046 4,678,128 10,000,000 10,000,000 10,000,000 10,000,000 10,000,000 10,000,000 10,000,000 10,000,000
Total 4,678,128 10,000,000 10,000,000 10,000,000 10,000,000 10,000,000 10,000,000 10,000,000 10,000,000
Funding Sources
Fund Balance 4000005 9,680,409 11,212,062 11,212,062 11,212,062 11,212,062 11,212,062 11,212,062 11,212,062
Trust Fund 4000050 6,209,781 10,000,000 10,000,000 10,000,000 10,000,000 10,000,000 10,000,000 10,000,000
Total Funding 15,890,190 21,212,062 21,212,062 21,212,062 21,212,062 21,212,062 21,212,062 21,212,062
Excess Appropriation/(Funding) (11,212,062)]  (11,212,062) (11,212,062) (11,212,062) (11,212,062 (11,212,062) (11,212,062)]  (11,212,062)
Grand Total 4,678,128 10,000,000 10,000,000 10,000,000 10,000,000 10,000,000 10,000,000 10,000,000
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Analysis of Budget Request

Appropriation: 2SW - Insurance-State Operations

Funding Sources: TSI - State Insurance Department Trust Fund

The State Insurance Department's State Operations appropriation is funded by special revenues that are
authorized in A.C.A. §19-5-922. Base Level for this program is $11,346,519 for FY10 and $11,518,229
for FY11, with 134 positions authorized and budgeted. This includes resources of the Title Insurance
Agents' Licensing Board, authorized by Act 788 of 2007 and transferred to the State Insurance Department
on January 1, 2008, by Act 684 of 2007.

Thirteen Base Level positions were changed from unclassified to classified to reflect recommendations of
the Pay Plan Study and salaries were adjusted accordingly. Base Level salaries for classified positions
reflect the recommendations of the Pay Plan Study and unclassified positions reflect similar adjustments in
line item salaries. A 2.3% Cost of Living Allowance is reflected in the second year of the biennium. The
Base Level request for Regular Salaries may include Career Service payments for eligible employees.
Personal Services Matching includes a $75 increase in the monthly contribution for State employee's health
insurance for a total State match per budgeted employee of $425.

Changes are requested as follows:

One additional position, Risk Consultant, is requested to assist with a workload that has multiplied since
the Risk Management Program was initiated. Costs for salaries and matching are $49,533 for FY10 and
$50,554 for FY11.

Extra Help of $100,000 each year is requested to provide for extra security on the outside of the
Department's offices and in parking areas.

An increase of $100,000 each year in Professional Services for additional actuarial support during financial
examinations of licensed insurers and Capital Outlay of $25,000 each year for replacement of office
equipment.

For the Department's Information Technology Program, restoration of Capital Outlay in the amount of
$135,000 each year is requested for replacement of IT equipment.

The Executive Recommendation provides for Base Level, plus Capital Outlay requests that total $160,000
each year.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

2SW - Insurance-State Operations
TSI - State Insurance Department Trust Fund

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 5,725,576 6,135,288 5,963,073 6,433,129 6,470,461 6,433,129 6,576,583 6,614,773 6,576,583

#Positions 129 134 134 134 135 134 134 135 134
Extra Help 5010001 87,517 140,000 140,000) 140,000 240,000 140,000 140,000 240,000 140,000

#Extra Help 15 19 19 19 19 19 19 19 19
Personal Services Matching 5010003 1,711,009 1,740,930 1,829,449 1,919,390 1,939,600 1,919,390 1,947,646 1,968,020 1,947,646
Overtime 5010006 294 35,000 35,000 35,000 35,000 35,000 35,000 35,000 35,000
Operating Expenses 5020002 1,662,733 2,035,000 2,035,000 2,035,000 2,035,000 2,035,000 2,035,000 2,035,000 2,035,000
Conference & Travel Expenses 5050009 101,594 138,000 138,000) 138,000 138,000 138,000 138,000 138,000 138,000
Professional Fees 5060010 17,683 60,000 60,000 60,000 60,000 60,000 60,000 60,000 60,000
Data Processing 5090012 83,746 150,000 150,000) 150,000 150,000 150,000 150,000 150,000 150,000
Capital Outlay 5120011 190,072 160,000 160,000) 0 160,000 160,000 0 160,000 160,000
Special Maintenance 5120032 35,825 50,000 50,000 50,000 50,000 50,000 50,000 50,000 50,000
Professional Services 5900043 234,479 386,000 386,000 386,000 486,000 386,000 386,000 486,000 386,000
Total 9,850,528 11,030,218 10,946,522 11,346,519 11,764,061 11,506,519 11,518,229 11,936,793 11,678,229

Funding Sources

Fund Balance 4000005 30,844,247 36,059,279 32,868,466 32,868,466 32,868,466 36,596,947 36,179,405 36,436,947
Special Revenue 4000030 15,065,560 15,075,000 15,075,000 15,075,000 15,075,000 15,075,000 15,075,000 15,075,000
Total Funding 45,909,807 51,134,279 47,943,466 47,943,466 47,943,466 51,671,947 51,254,405 51,511,947
Excess Appropriation/(Funding) (36,059,279) (40,104,061) (36,596,947) (36,179,405) (36,436,947 (40,153,718) (39,317,612) (39,833,718)
Grand Total 9,850,528 11,030,218 11,346,519 11,764,061 11,506,519 11,518,229 11,936,793 11,678,229
Actual exceeds Authorized in Capital Outlay due to transfers from the Motor Vehicle Acquisition Fund..
Budget for Regular Salaries exceeds Authorized due to salary adjustments made during the 2007-2009 Biennium.
Beginning Fund Balance for 2009-2010 is reduced to $32,868,466, which is the total value of 3 previous years' budgets, as specified in A.C.A. 23-61-710(c).
Act 684 of 2007 transferred the Title Insurance Agents' Licensing Board to the Insurance Department. The Authorized levels for Title Insurance in Act 788 of 2007 have been added into this program.
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Change Level by Appropriation

Appropriation:

Funding Sources:

2SW - Insurance-State Operations
TSI - State Insurance Department Trust Fund

Agency Request
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 11,346,519 134 11,346,519 100.0 11,518,229| 134 11,518,229 100.0
C01 |Existing Program 282,542 1 11,629,061 102.5 283,564 1 11,801,793 102.5]
C08 [Technology 135,000 0 11,764,061 103.7 135,000 0 11,936,793 103.6
Executive Recommendatio
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 11,346,519 134 11,346,519 100.0 11,518,229| 134 11,518,229 100.0
C01 |Existing Program 25,000 0 11,371,519 100.2] 25,000 0 11,543,229 100.2]
C08 [Technology 135,000 0 11,506,519 101.4 135,000 0 11,678,229 101.4
Justification
C01 | Requesting one additional position, Risk Consultant, at total costs of $49,533 in FY10 and $50,554 in FY11, to assist with a workload that has
quadrupled since the inception of the Risk Management Program in 1981.----- Additional Extra Help of $100,000 each year is requested to provide
for extra security to patrol the perimeter of the Department's quarters and parking areas.----- Requesting an additional $100,000 each year in
Professional Services to contract for additional outside actuarial assistance during financial examinations of licensed insurers to assure company
solvency.----- Requesting $25,000 each year in Capital Outlay for replacement of non-IT equipment.
C08 | Requesting $135,000 in Capital Outlay each year to continue scheduled replacement and upgrading of information technology equipment in
accordance with the Department's IT Plan as submitted to the Office of Information Technology. Replacements/upgrades are included in the IT Plan
under the Operations tab, in the IT Support section, under the Hardware listing.
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Analysis of Budget Request

Appropriation: 2SX - Fraud Investigation Unit

Funding Sources: TSI - State Insurance Department Trust Fund

The Fraud Investigation Unit was created with the passage of Act 1136 of 1993 (A.C.A. §11-9-116) to
investigate allegations of fraud in workers' compensation cases. Funding is provided by special revenues
collected by the Insurance Department and earmarked for this purpose.

Base Level salaries for classified positions reflect the recommendations of the Pay Plan Study. A 2.3%
Cost of Living Allowance is reflected in the second year of the biennium. The Base Level request for
Regular Salaries may include Career Service payments for eligible employees. Personal Services Matching
includes a $75 increase in the monthly contribution for State employee's health insurance for a total State
match per budgeted employee of $425.

Base Level for this program is $336,160 in the first year and $340,874 in the second year and is the
Agency Request.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

2SX - Fraud Investigation Unit
TSI - State Insurance Department Trust Fund

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 160,546 165,876 157,006 170,017 170,017 170,017 173,978 173,978 173,978

#Positions 4 4 4 4 4 4 4 4 4
Personal Services Matching 5010003 50,205 48,300 49,677 52,737 52,737 52,737 53,490 53,490 53,490
Operating Expenses 5020002 50,680 90,406 90,406} 90,406 90,406 90,406} 90,406 90,406 90,406
Conference & Travel Expenses 5050009 2,699 12,000 12,000 12,000 12,000 12,000 12,000 12,000 12,000
Professional Fees 5060010 0 11,000 11,000 11,000 11,000 11,000 11,000 11,000 11,000
Data Processing 5090012 0 0 0 0 0 0 0 0 0
Capital Outlay 5120011 0 0 0 0 0 0 0 0 0
Total 264,130 327,582 320,089 336,160 336,160 336,160 340,874 340,874 340,874

Funding Sources

Fund Balance 4000005 327,837 63,609 0 0 0 0 0 0
Special Revenue 4000030 0 263,973 336,160 336,160 336,160 340,874 340,874 340,874
Transfers / Adjustments 4000683 (98) 0 0 0 o 0 0 0
Total Funding 327,739 327,582 336,160 336,160 336,160 340,874 340,874 340,874
Excess Appropriation/(Funding) (63,609) 0 0 0 0 0 0 0
Grand Total 264,130 327,582 336,160 336,160 336,160 340,874 340,874 340,874
Actual in Regular Salaries and Personal Services Matching and Budget for Regular Salaries exceed Authorized due to salary adjustments made during the 2007-2009 Biennium.
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Analysis of Budget Request

Appropriation: 2SY - St Ins Dept Criminal Investigation Division

Funding Sources: TIF - Insurance Fraud Investigation Division Trust Fund

Act 337 of 1997 (A.C.A. §23-100-101 et seq.) provides for funding of an Insurance Fraud Investigation
Division in the State Insurance Department to investigate suspected cases of fraud over a broad range of
activities in the insurance industry in Arkansas. An annual administrative and regulatory fee exclusively to
support fraud investigation efforts is collected annually from each company under the Department's
jurisdiction.

One Base Level position was changed from unclassified to classified to reflect recommendations of the Pay
Plan Study and salaries were adjusted accordingly. Base Level salaries for classified positions reflect the
recommendations of the Pay Plan Study. A 2.3% Cost of Living Allowance is reflected in the second year
of the biennium. The Base Level request for Regular Salaries may include Career Service payments for
eligible employees. Personal Services Matching includes a $75 increase in the monthly contribution for
State employee's health insurance for a total State match per budgeted employee of $425.

Base Level for this program is $1,010,692 for FY10 and $1,027,423 for FY11, with 12 positions budgeted.
Changes are requested as follows:

One additional position to serve as Deputy Director and General Counsel to manage review and oversight
of an increasing caseload of criminal investigations is requested with costs for salaries and matching of
$92,122 for FY10 and $94,123 for FY11.

Capital Outlay of $7,000 each year for this program's share of information technology equipment
replacement costs.

The Executive Recommendation provides for Base Level, plus the Capital Outlay request of $7,000 each
year.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

2SY - St Ins Dept Criminal Investigation Division
TIF - Insurance Fraud Investigation Division Trust Fund

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 553,219 592,905 584,005 614,062 687,178 614,062 628,120 702,917 628,120

#Positions 12 12 12) 12 13 12) 12 13 12
Personal Services Matching 5010003 171,839 162,993 172,692 177,995 197,001 177,995 180,668 199,994 180,668
Operating Expenses 5020002 107,591 171,635 171,635 171,635 171,635 171,635 171,635 171,635 171,635
Conference & Travel Expenses 5050009 15,080 35,000 35,000 35,000 35,000 35,000 35,000 35,000 35,000
Professional Fees 5060010 1,673 11,000 11,000 11,000 11,000 11,000 11,000 11,000 11,000
Data Processing 5090012 0 1,000 1,000} 1,000 1,000 1,000 1,000 1,000 1,000
Capital Outlay 5120011 2,208 6,070 6,070 0 7,000 7,000) 0 7,000 7,000
Total 851,610 980,603 981,402 1,010,692 1,109,814 1,017,692 1,027,423 1,128,546 1,034,423

Funding Sources

Fund Balance 4000005 960,498 923,870 743,267 743,267 743,267 532,575 433,453 525,575
Special Revenue 4000030 814,982 800,000 800,000 800,000 800,000 800,000 800,000 800,000
Total Funding 1,775,480 1,723,870 1,543,267 1,543,267 1,543,267 1,332,575 1,233,453 1,325,575
Excess Appropriation/(Funding) (923,870) (743,267) (532,575) (433,453) (525,575 (305,152) (104,907) (291,152)
Grand Total 851,610 980,603 1,010,692 1,109,814 1,017,692 1,027,423 1,128,546 1,034,423
Budget for Regular Salaries exceeds Authorized due to salary adjustments made during the 2007-2009 Biennium.
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Change Level by Appropriation

Appropriation:

Funding Sources:

2SY - St Ins Dept Criminal Investigation Division
TIF - Insurance Fraud Investigation Division Trust Fund

Agency Request
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 1,010,692 12 1,010,692, 100.0 1,027,423 12 1,027,423 100.0
C01 |Existing Program 92,122 1 1,102,814 109.1] 94,123 1 1,121,546 109.2
C08 [Technology 7,000 0 1,109,814 109.8 7,000 0 1,128,546 109.8
Executive Recommendatio
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 1,010,692 12 1,010,692, 100.0 1,027,423 12 1,027,423 100.0
C01 |Existing Program 0 0 1,010,692 100.0] 0 0 1,027,423 100.0]
C08 [Technology 7,000 0 1,017,692 100.7 7,000 0 1,034,423 100.7
Justification
C01 | Requesting the addition of one position to act as Deputy Director and General Counsel to enhance the quality of review and oversight of a growing
caseload of criminal investigations. Total salary and matching costs are $92,122 for FY10 and $94,123 for FY11.
C08 | Capital Outlay of $7,000 each year is requested to continue scheduled replacement of information technology equipment in accordance with the

Department's IT Plan as submitted to the Office of Information Technology. Replacement is shown in the IT Plan under the Operations tab, in the
ITSupport section, listed under Hardware.

STATE INSURANCE DEPARTMENT - 0425

Julie Bowman, Commissoner

Page 247



Analysis of Budget Request

Appropriation: 2SZ - Prepaid Funeral Benefits Division
Funding Sources: TIP - State Insurance Department Prepaid Trust Fund

Act 372 of 1997 (A.C.A. §23-40-107 et seq.) provides for administration of prepaid funeral benefit plans
in the State of Arkansas and established the Division of Prepaid Funeral Benefits within the State Insurance
Department for this purpose. Funding is derived from initial application or renewal fees for annual permits
to sell prepaid funeral benefits.

Base Level salaries for classified positions reflect the recommendations of the Pay Plan Study. A 2.3%
Cost of Living Allowance is reflected in the second year of the biennium. The Base Level request for
Regular Salaries may include Career Service payments for eligible employees. Personal Services Matching
includes a $75 increase in the monthly contribution for State employee's health insurance for a total State
match per budgeted employee of $425.

Base Level is $350,558 for FY10 and $356,565 for FY11 and is the Agency Request.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

2SZ - Prepaid Funeral Benefits Division
TIP - State Insurance Department Prepaid Trust Fund

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 180,232 186,021 179,459 191,369 191,369 191,369 196,417 196,417 196,417,

#Positions 4 4 4 4 4 4 4 4 4
Personal Services Matching 5010003 54,271 52,126 54,379 56,799 56,799 56,799 57,758 57,758 57,758
Operating Expenses 5020002 14,544 69,390 69,390 69,390 69,390 69,390 69,390 69,390 69,390
Conference & Travel Expenses 5050009 3,308 4,000 4,000 4,000 4,000 4,000 4,000 4,000 4,000
Professional Fees 5060010 0 27,000 27,000 27,000 27,000 27,000 27,000 27,000 27,000
Data Processing 5090012 0 2,000 2,000 2,000 2,000 2,000 2,000 2,000 2,000
Capital Outlay 5120011 0 0 0 0 0 0 0 0 0
Total 252,355 340,537 336,228 350,558 350,558 350,558 356,565 356,565 356,565

Funding Sources

Fund Balance 4000005 654,655 701,619 626,082 626,082 626,082 540,524 540,524 540,524
Special Revenue 4000030 299,319 265,000 265,000 265,000 265,000 265,000 265,000 265,000
Total Funding 953,974 966,619 891,082 891,082 891,082 805,524 805,524 805,524
Excess Appropriation/(Funding) (701,619) (626,082) (540,524) (540,524) (540,524 (448,959) (448,959) (448,959)
Grand Total 252,355 340,537 350,558 350,558 350,558 356,565 356,565 356,565
Actual and Budget in Regular Salaries exceed Authorized due to salary adjustments made during the 2007-2009 Biennium.
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Analysis of Budget Request

Appropriation: 2TA - Continuing Education Program

Funding Sources: TIE - Insurance Continuing Education Trust Fund

The Insurance Department's Continuing Education Program has one position budgeted to process
continuing education records that are required for agent license renewals. Funding is provided from
continuing education application fees, as authorized in A.C.A. §23-64-308.

Base Level salaries for classified positions reflect the recommendations of the Pay Plan Study. A 2.3%
Cost of Living Allowance is reflected in the second year of the biennium. The Base Level request for
Regular Salaries may include Career Service payments for eligible employees. Personal Services Matching
includes a $75 increase in the monthly contribution for State employee's health insurance for a total State
match per budgeted employee of $425.

The Department is requesting continuation of Base Level at $32,378 for FY10 and $33,005 for FY11.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

2TA - Continuing Education Program
TIE - Insurance Continuing Education Trust Fund

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 21,633 22,176 20,229 25,268 25,268 25,268 25,849 25,849 25,849

#Positions 1 1 1 1 1 1] 1 1 1
Personal Services Matching 5010003 8,688 8,411 8,437 9,906 9,906 9,906} 10,016 10,016 10,016
Total 30,321 30,587, 28,666 35,174 35,174 35,174 35,865 35,865 35,865

Funding Sources

Fund Balance 4000005 664,027 726,670 746,083 746,083 746,083 760,909 760,909 760,909
Special Revenue 4000030 92,964 50,000 50,000 50,000 50,000 50,000 50,000 50,000
Total Funding 756,991 776,670 796,083 796,083 796,083 810,909 810,909 810,909
Excess Appropriation/(Funding) (726,670) (746,083) (760,909) (760,909) (760,909 (775,044) (775,044) (775,044)
Grand Total 30,321 30,587, 35,174 35,174 35,174 35,865 35,865 35,865
Actual in Regular Salaries and Personal Services Matching and Budget for Regular Salaries exceed Authorized due to salary adjustments made during the 2007-2009 Biennium.
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Analysis of Budget Request

Appropriation: 2TB - State Employee Claims

Funding Sources: TUW - Workers' Compensation Revolving Fund

The Insurance Department's Public Employee Claims Section is the processor of workers' compensation
claims payments for employees of the State. Revolving funds derived from agency workers' compensation
benefits contributions are the revenue sources for this appropriation, as authorized in A.C.A. §19-5-805.
Base Level is $12,000,000 each year. The Department is requesting the addition of $2,000,000 each year
to assure sufficient appropriation to cover the growing level of claims expenses.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

2TB - State Employee Claims
TUW - Workers' Compensation Revolving Fund

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Claims 5110015 10,972,258 12,000,000 12,000,000 12,000,000 14,000,000 14,000,000 12,000,000 14,000,000 14,000,000
Total 10,972,258 12,000,000 12,000,000 12,000,000 14,000,000 14,000,000 12,000,000 14,000,000 14,000,000
Funding Sources
Workers' Comp Revolving 4000735 10,972,258 12,000,000 12,000,000 14,000,000 14,000,000 12,000,000 14,000,000 14,000,000
Total Funding 10,972,258 12,000,000 12,000,000 14,000,000 14,000,000 12,000,000 14,000,000 14,000,000
Excess Appropriation/(Funding) 0 0 0 0 0 0 0 0
Grand Total 10,972,258 12,000,000 12,000,000 14,000,000 14,000,000 12,000,000 14,000,000 14,000,000
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Change Level by Appropriation

Appropriation:

Funding Sources:

2TB - State Employee Claims
TUW - Workers' Compensation Revolving Fund

Agency Request
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 12,000,000 0 12,000,000 100.0 12,000,000 0 12,000,000 100.0
C01 [Existing Program 2,000,000 0 14,000,000 116.7 2,000,000 0 14,000,000 116.7
Executive Recommendation
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 12,000,000 0 12,000,000 100.0 12,000,000 0 12,000,000 100.0
C01 [Existing Program 2,000,000 0 14,000,000 116.7 2,000,000 0 14,000,000 116.7
Justification
CO1 | Requesting an additional $2,000,000 each year to process Workers Compensation State Employee Claims payments.
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Analysis of Budget Request

Appropriation: 2TC - Govermental Bonding Board Operations
Funding Sources: TFB - Fidelity Bond Trust Fund

The State Insurance Department is the managing agency for the appropriation through which the
Governmental Bonding Board administers the Self-Insured Fidelity Bond Program on behalf of officials and
public employees of counties, municipalities, public schools, and the State of Arkansas. Funding is
authorized in A.C.A. §21-2-711 and is derived from bond premiums withheld from the County Aid,
Municipal Aid, and Public School funds and from premiums transferred from the fund accounts of State
agencies. The Department requests that the current level of $2,104,855 each year be continued for this
appropriation.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

2TC - Govermental Bonding Board Operations
TFB - Fidelity Bond Trust Fund

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Operating Expenses 5020002 172 5,000 5,000 5,000 5,000 5,000} 5,000 5,000 5,000
Conference & Travel Expenses 5050009 0 0 0 0 0 0 0 0 0
Professional Fees 5060010 0 0 0 0 0 0 0 0 0
Data Processing 5090012 0 0 0 0 0 0 0 0 0
Refunds/Reimbursements 5110014 251 150,000 150,000 150,000 150,000 150,000 150,000 150,000 150,000
Claims 5110015 343,062 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000
Capital Outlay 5120011 0 0 0 0 0 0 0 0 0
Investments 5120013 0 760,637 760,637 760,637 760,637 760,637 760,637 760,637 760,637
Professional Services 5900043 0 50,000 50,000 50,000 50,000 50,000 50,000 50,000 50,000
Reinsurance 5900046 0 139,218 139,218 139,218 139,218 139,218 139,218 139,218 139,218
Total 343,485 2,104,855 2,104,855 2,104,855 2,104,855 2,104,855 2,104,855 2,104,855 2,104,855
Funding Sources
Fund Balance 4000005 3,583,009 3,860,845 3,860,845 3,860,845 3,860,845 3,860,845 3,860,845 3,860,845
Trust Fund 4000050 621,321 2,104,855 2,104,855 2,104,855 2,104,855 2,104,855 2,104,855 2,104,855
Total Funding 4,204,330 5,965,700 5,965,700 5,965,700 5,965,700 5,965,700 5,965,700 5,965,700
Excess Appropriation/(Funding) (3,860,845) (3,860,845) (3,860,845) (3,860,845) (3,860,845 (3,860,845) (3,860,845) (3,860,845)
Grand Total 343,485 2,104,855 2,104,855 2,104,855 2,104,855 2,104,855 2,104,855 2,104,855
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Analysis of Budget Request

Appropriation: 2TD - Public Employees Claims Section

Funding Sources: HUA - Miscellaneous Agencies Fund

This program is funded by transfers from the Public School Fund, the County Aid Fund, the Municipal Aid
Fund, and the fund accounts of State agencies for which workers' compensation claims are administered by
this Section, as authorized in A.C.A. §11-9-307.

Base Level salaries for classified positions reflect the recommendations of the Pay Plan Study. A 2.3%
Cost of Living Allowance is reflected in the second year of the biennium. The Base Level request for
Regular Salaries may include Career Service payments for eligible employees. Personal Services Matching
includes a $75 increase in the monthly contribution for State employee's health insurance for a total State
match per budgeted employee of $425.

Base Level for this program is $1,512,041 for FY10 and $1,538,578 for FY11, with 24 positions budgeted.
Requested changes are as follows:

One additional position, Labor Inspector Supervisor, to provide accident prevention services to State
agencies. Total salary and matching costs are $49,532 in the first year and $50,554 in the second year.

Capital Outlay of $15,000 each year for equipment replacement, of which $5,000 each year is earmarked
as this program's share of information technology equipment costs.

The Executive Recommendation provides for Base Level, plus the Capital Outlay request of $15,000 each
year.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

2TD - Public Employees Claims Section
HUA - Miscellaneous Agencies Fund

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 883,250 922,737 878,570 956,504 993,836 956,504 978,800 1,016,990 978,800

#Positions 24 24 24| 24 25 24| 24 25 24
Personal Services Matching 5010003 278,977 276,027 284,773 304,328 316,528 304,328 308,569 320,933 308,569
Operating Expenses 5020002 179,126 233,209 233,209 233,209 233,209 233,209 233,209 233,209 233,209
Conference & Travel Expenses 5050009 5,998 13,000 13,000 13,000 13,000 13,000 13,000 13,000 13,000
Professional Fees 5060010 0 1,000 1,000 1,000 1,000 1,000 1,000 1,000 1,000
Data Processing 5090012 0 4,000 4,000 4,000 4,000 4,000 4,000 4,000 4,000
Capital Outlay 5120011 2,528 15,000 15,000 0 15,000 15,000 0 15,000 15,000
Total 1,349,879 1,464,973 1,429,552 1,512,041 1,576,573 1,527,041 1,538,578 1,604,132 1,553,578

Funding Sources

Special Revenue 4000030 1,349,879 1,464,973 1,512,041 1,576,573 1,527,041 1,538,578 1,604,132 1,553,578
Total Funding 1,349,879 1,464,973 1,512,041 1,576,573 1,527,041] 1,538,578 1,604,132 1,553,578
Excess Appropriation/(Funding) 0 0 0 0 0 0 0 0
Grand Total 1,349,879 1,464,973 1,512,041 1,576,573 1,527,041 1,538,578 1,604,132 1,553,578
Actual and Budget in Regular Salaries exceed Authorized due to salary adjustments made during the 2007-2009 Biennium.
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Change Level by Appropriation

Appropriation:

Funding Sources:

2TD - Public Employees Claims Section

HUA - Miscellaneous Agencies Fund

Agency Request
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 1,512,041 24 1,512,041 100.0 1,538,578 24 1,538,578 100.0
C01 |Existing Program 59,532 1 1,571,573 103.9 60,554 1 1,599,132 103.9
C08 [Technology 5,000 0 1,576,573 104.3 5,000 0 1,604,132 104.3
Executive Recommendatio
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 1,512,041 24 1,512,041 100.0 1,538,578 24 1,538,578 100.0
C01 |Existing Program 10,000 0 1,522,041 100.7| 10,000 0 1,548,578 100.6]
C08 [Technology 5,000 0 1,527,041 101.0 5,000 0 1,553,578 101.0
Justification
C01 | Requesting the addition of one position of Labor Inspector Supervisor to provide accident prevention services for State agencies as is required of
private insurance companies. Total salary and matching costs are $49,532 for FY10 and $50,554 for FY11.----- Capital Outlay of $10,000 each year is
requested for replacement of non-IT equipment.
C08 | Capital Outlay of $5,000 each year is requested to continue scheduled replacement and upgrading of information technology equipment in
accordance with the Department's IT Plan as submitted to the Office of Information Technology. Replacements/upgrades are shown in the IT Plan
under the Operations tab, in the IT Support section, in the Hardware listing.
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Analysis of Budget Request

Appropriation: 2TE - Health Information Counseling

Funding Sources: FID - Insurance Departrment - Federal

The Insurance Department's Health Information Counseling Program is 100% federally funded by the U.S.
Department of Health and Human Services. Its purpose is to develop and maintain a network of local
volunteers to dispense information and assist senior citizens with their insurance needs.

Base Level salaries for classified positions reflect the recommendations of the Pay Plan Study. A 2.3%
Cost of Living Allowance is reflected in the second year of the biennium. The Base Level request for
Regular Salaries may include Career Service payments for eligible employees. Personal Services Matching
includes a $75 increase in the monthly contribution for State employee's health insurance for a total State
match per budgeted employee of $425.

Base Level for this program is $486,499 for FY10 and $489,362 for FY11, with 5 positions budgeted. The
Department is requesting an increase in Operating Expenses of $8,000 each year for data processing
supplies. Also requested is continuation of a miscellaneous federal grant that increases Professional Fees
in the amount of $56,092 each year, providing additional capability to contract with organizations to assist
senior citizens with the various available insurance coverages.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

2TE - Health Information Counseling
FID - Insurance Departrment - Federal

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 97,287 140,663 109,610 152,720 152,720 152,720 155,125 155,125 155,125

#Positions 5 5 5 5 5 5 5 5 5
Personal Services Matching 5010003 36,761 47,712 39,752 54,546 54,546 54,546 55,004 55,004 55,004
Operating Expenses 5020002 112,166 130,966 274,633 130,966 138,966 138,966 130,966 138,966 138,966
Conference & Travel Expenses 5050009 0 0 o 0 0 o 0 0 0
Professional Fees 5060010 121,304 202,759 3,000 146,667 202,759 202,759 146,667 202,759 202,759
Data Processing 5090012 0 1,600 1,600 1,600 1,600 1,600] 1,600 1,600 1,600
Capital Outlay 5120011 0 8,000 8,000} 0 0 0 0 0 0
Total 367,518 531,700 436,595 486,499 550,591 550,591 489,362 553,454 553,454

Funding Sources

Federal Revenue 4000020 367,518 531,700 486,499 550,591 550,591 489,362 553,454 553,454
Total Funding 367,518 531,700 486,499 550,591 550,591 489,362 553,454 553,454
Excess Appropriation/(Funding) 0 0 0 0 0 0 0 0
Grand Total 367,518 531,700 486,499 550,591 550,591 489,362 553,454 553,454
Budget for Regular Salaries and Personal Services Matching exceed Authorized due to salary adjustments made during the 2007-2009 Biennium.
Actual and Budget in Professional Fees exceed Authorized due to Budget Classification Transfers and transfers from the Miscellaneous Federal Grant Holding Account.
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Change Level by Appropriation

Appropriation:
Funding Sources:

2TE - Health Information Counseling
FID - Insurance Departrment - Federal

Agency Request

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 486,499 5 486,499 100.0 489,362 5 489,362 100.0
C06 |Restore Position/Approp 56,092 0 542,591 111.5 56,092 0 545,454 111.5
C08 |Technology 8,000 0 550,591 113.2] 8,000 0 553,454 113.1

Executive Recommendation

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 486,499 5 486,499 100.0 489,362 5 489,362 100.0
C06 [Restore Position/Approp 56,092 0 542,591 111.5] 56,092 0 545,454 111.5]
C08 |Technology 8,000 0 550,591 113.2] 8,000 0 553,454 113.1

Justification

C06

Requesting a continuation of $56,092 in Professional Fees each year that was originally approved in FY08 by a Miscellaneous Federal Grant.

Co8

Requesting an additional $8,000 each year in Operating Expenses for Information Technology data processing supplies. Supplies are found in the IT
Plan under the Operations tab, in the IT Support section, in the Other Iterms listing.
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Analysis of Budget Request

Appropriation: 2TF - Refunds of Overpayments

Funding Sources: MTA - Miscellaneous Revolving Fund

The Insurance Department requests that its Refunds of Overpayments appropriation be approved to
continue at the current level of $11,000,000 each year. This account is used to return premium taxes paid
to this State in error and to return amounts that are overpaid.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

2TF - Refunds of Overpayments
MTA - Miscellaneous Revolving Fund

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Refunds/Reimbursements 5110014 5,370,388 11,000,000 11,000,000 11,000,000 11,000,000 11,000,000 11,000,000 11,000,000 11,000,000
Total 5,370,388 11,000,000 11,000,000 11,000,000 11,000,000 11,000,000 11,000,000 11,000,000 11,000,000
Funding Sources
Miscellaneous Revolving 4000350 5,370,388 11,000,000 11,000,000 11,000,000 11,000,000 11,000,000 11,000,000 11,000,000
Total Funding 5,370,388 11,000,000 11,000,000 11,000,000 11,000,000 11,000,000 11,000,000 11,000,000
Excess Appropriation/(Funding) 0 0 0 0 0 0 0 0
Grand Total 5,370,388 11,000,000 11,000,000 11,000,000 11,000,000 11,000,000 11,000,000 11,000,000
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Analysis of Budget Request

Appropriation: 2TG - Public School Employees Claims

Funding Sources: MTA - Miscellaneous Revolving Fund

The Insurance Department's Public Employee Claims Section is the processor of payments for long-term
workers' compensation claims filed prior to July 1, 1994, by public school employees. Revolving funds
derived from employer workers' compensation benefits contributions are the revenue sources for the
appropriation through which claims payments are made, as authorized in A.C.A. §19-5-1009.

The Department is requesting continuation of the Base Level of $450,000 each year.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

2TG - Public School Employees Claims
MTA - Miscellaneous Revolving Fund

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Claims 5110015 378,311 450,000 450,000 450,000 450,000 450,000 450,000 450,000 450,000
Total 378,311 450,000 450,000 450,000 450,000 450,000 450,000 450,000 450,000
Funding Sources
Miscellaneous Revolving 4000350 378,311 450,000 450,000 450,000 450,000 450,000 450,000 450,000
Total Funding 378,311 450,000 450,000 450,000 450,000 450,000 450,000 450,000
Excess Appropriation/(Funding) 0 0 0 0 0 0 0 0
Grand Total 378,311 450,000 450,000 450,000 450,000 450,000 450,000 450,000
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Analysis of Budget Request

Appropriation: 2TH - County Employee Claims
Funding Sources: MTA - Miscellaneous Revolving Fund

The Insurance Department's Public Employee Claims Section is the processor of payments for long-term
workers' compensation claims filed prior to January 1, 1985, by county employees. Revolving funds
derived from employer workers' compensation benefits contributions are the revenue sources for the
appropriation through which claims payments are made, as authorized in A.C.A. §19-5-1009.

The Department is requesting continuation of the Base Level of $200,000 each year.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

2TH -
MTA - Miscellaneous Revolving Fund

County Employee Claims

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Claims 5110015 26,440 200,000 200,000 200,000 200,000 200,000 200,000 200,000 200,000
Total 26,440 200,000 200,000 200,000 200,000 200,000 200,000 200,000 200,000
Funding Sources
Miscellaneous Revolving 4000350 26,440 200,000 200,000 200,000 200,000 200,000 200,000 200,000
Total Funding 26,440 200,000 200,000 200,000 200,000 200,000 200,000 200,000
Excess Appropriation/(Funding) 0 0 0 0 0 0 0 0
Grand Total 26,440 200,000 200,000 200,000 200,000 200,000 200,000 200,000
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Analysis of Budget Request

Appropriation: 2T] - City Employee Claims
Funding Sources: MTA - Miscellaneous Revolving Fund

The Insurance Department's Public Employee Claims Section is the processor of payments for long-term
workers' compensation claims filed prior to January 1, 1985, by city employees. Revolving funds derived
from employer workers' compensation benefits contributions are the revenue sources for the appropriation
through which claims payments are made, as authorized in A.C.A. §19-5-1009.

The Department is requesting continuation of the Base Level of $600,000 each year.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

2T] - City Employee Claims
MTA - Miscellaneous Revolving Fund

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Claims 5110015 35,016 600,000 600,000 600,000 600,000 600,000 600,000 600,000 600,000
Total 35,016 600,000 600,000 600,000 600,000 600,000 600,000 600,000 600,000
Funding Sources
Miscellaneous Revolving 4000350 35,016 600,000 600,000 600,000 600,000 600,000 600,000 600,000
Total Funding 35,016 600,000 600,000 600,000 600,000 600,000 600,000 600,000
Excess Appropriation/(Funding) 0 0 0 0 0 0 0 0
Grand Total 35,016 600,000 600,000 600,000 600,000 600,000 600,000 600,000
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Analysis of Budget Request

Appropriation: 2TK - Consumer Info System - Cash

Funding Sources: NDD - Insurance Department - Cash in Treasury

The Department's Consumer Information System Cash Fund is used to dispense information to the public
concerning the various policy types, coverages, and purchasing options offered by the insurance industry.
Base Level for this program is $166,425 each year and is the request for 2009-2011.

The current Cash in Treasury balance and previous funding support for this program were derived from a
$100 annual assessment levied on each licensed insurer, as authorized in A.C.A. §23-63-108. This
assessment is no longer collected and support of consumer information through this appropriation will end
when the current fund balance and earned interest have been depleted.

The Executive Recommendation provides for the Agency Request. Expenditure of appropriation is
contingent upon available funding.

STATE INSURANCE DEPARTMENT - 0425 Page 271
Julie Bowman, Commissoner



Appropriation Summary

Appropriation:
Funding Sources:

2TK - Consumer Info System - Cash
NDD - Insurance Department - Cash in Treasury

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Operating Expenses 5020002 31,742 166,425 173,000 166,425 166,425 166,425 166,425 166,425 166,425
Conference & Travel Expenses 5050009 0 0 0 0 0 0 0 0 0
Professional Fees 5060010 0 0 0o 0 0 o 0 0 0
Data Processing 5090012 0 0 0 0 0 0 0 0 0
Capital Outlay 5120011 0 0 0 0 0 0 0 0 0
Total 31,742 166,425 173,000 166,425 166,425 166,425 166,425 166,425 166,425
Funding Sources
Fund Balance 4000005 190,285 166,425 0 0 0 0 0 0
Cash Fund 4000045 7,882 0 0 0 0 0 0 0
Total Funding 198,167 166,425 0 0 o 0 0 0
Excess Appropriation/(Funding) (166,425) 0 166,425 166,425 166,425 166,425 166,425 166,425
Grand Total 31,742 166,425 166,425 166,425 166,425 166,425 166,425 166,425
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Analysis of Budget Request

Appropriation: 2TM - Travel & Subsistence-Cash

Funding Sources: NDD - Travel and Subsistence - Cash in Treasury

The Insurance Department's Travel and Subsistence Cash Fund is currently authorized at the Base Level of
$88,222 each year. A.C.A. §23-67-220 provides for recovery of reasonable costs incurred by the
Department in conducting financial examinations of entities under its jurisdiction. Part of the recovered
costs are passed through this account to reimburse individual examiners for their personal expenses
incurred during the examination process. The Department is requesting additions of $11,778 each year to
provide for increasing meals, lodging, and mileage costs.

The Executive Recommendation provides for the Agency Request. Expenditure of appropriation is
contingent upon available funding.
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Appropriation Summary

Appropriation:
Funding Sources:

2TM - Travel & Subsistence-Cash
NDD - Travel and Subsistence - Cash in Treasury

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Travel & Subsistence Expenses 5900046 68,360 88,222 88,222 88,222 100,000 100,000 88,222 100,000 100,000
Total 68,360 88,222 88,222 88,222 100,000 100,000 88,222 100,000 100,000
Funding Sources
Fund Balance 4000005 323 0 0 0 0 0 0
Cash Fund 4000045 68,988 88,222 100,000 100,000 88,222 100,000 100,000
Total Funding 69,311 88,222 100,000 100,000 88,222 100,000 100,000
Excess Appropriation/(Funding) (951) 0 0 0 0 0 0
Grand Total 68,360 88,222 100,000 100,000 88,222 100,000 100,000
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Change Level by Appropriation

App

Funding Sources:

ropriation:

2TM - Travel & Subsistence-Cash
NDD - Travel and Subsistence - Cash in Treasury

Agency Request

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 88,222 0 88,222 100.0 88,222 0 88,222 100.0
CO1 [Existing Program 11,778 0 100,000 113.4 11,778 0 100,000 113.4

Executive Recommendation

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 88,222 0 88,222 100.0 88,222 0 88,222 100.0
C01 |Existing Program 11,778 0 100,000 113.4 11,778 0 100,000 113.4

Justification

Co1

Requesting an additional $11,778 each year to reimburse travel expenses of financial examiners performing field audits on licensed insurers. Audited
insurers reimburse expenses incurred by the Department.
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Analysis of Budget Request

Appropriation: 2TN - Prepaid Funeral Contracts Recovery

Funding Sources: TIP - Prepaid Funeral Contracts Program Recovery Fund

Act 1043 of 2001 (A.C.A. §23-40-125) established the Prepaid Funeral Contracts Recovery Program to
reimburse purchasers of preneed funeral contracts who suffer financial loss due to impairment, insolvency,
business interruption, or improper inactivity of a licensed prepaid funeral organization. Funding is
authorized from one-time fees of not less than $5 per contract, up to a maximum set by the State
Insurance Commissioner. Such fees collected are to be deposited into the State Insurance Department
Prepaid Trust Fund. A portion of these collections may be designated by the State Insurance
Commissioner for transfer to the Prepaid Funeral Contracts Recovery Program Fund to pay expenses and
claims incurred.

This is a biennial appropriation with a Base Level of $1,000,000. The Agency is requesting that the Base
Level be continued as a biennial appropriation.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

2TN - Prepaid Funeral Contracts Recovery
TIP - Prepaid Funeral Contracts Program Recovery Fund

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Expenses & Claims 5900046 24,326 975,675 0 1,000,000 1,000,000 1,000,000 0 0 0
Total 24,326 975,675 0 1,000,000 1,000,000 1,000,000 0 0 0
Funding Sources

Fund Balance 4000005 149,616 134,929 0 0 0 0 0 0
Special Revenue 4000030 9,639 840,746 1,000,000 1,000,000 1,000,000 0 0 0
Total Funding 159,255 975,675 1,000,000 1,000,000 1,000,000 0 0 0
Excess Appropriation/(Funding) (134,929) 0 0 0 0 0 0 0
Grand Total 24,326 975,675 1,000,000 1,000,000 1,000,000 0 0 0
THIS IS A BIENNIAL APPROPRIATION.
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Analysis of Budget Request

Appropriation: 4HH - Criminal Background Checks-Cash
Funding Sources: NDD - Criminal Background Checks - Cash in Treasury

The Insurance Department's appropriation for conducting criminal background checks was established by
requests from the Cash Fund Holding Account during FY06 and FY07. This program was appropriated by
the General Assembly for the 2007-2009 Biennium at the level of $100,000 each year. Expenditures in
FYO8 exceeded the authorized amount and another request from the Cash Fund Holding Account was
approved, with the possibility that additional authority may also be needed in FY09. Accordingly, the
Department is requesting increases of $25,000 each year to ensure sufficient resources are available to
efficiently conduct this program.

Funding is provided through a $22 fee charged to each first-time license applicant and is used to obtain
criminal background data from the Arkansas State Police.

The Executive Recommendation provides for the Agency Request. Expenditure of appropriation is
contingent upon available funding.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

4HH - Criminal Background Checks-Cash
NDD - Criminal Background Checks - Cash in Treasury

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Operating Expenses 5020002 103,634 100,000 100,000 100,000 125,000 125,000 100,000 125,000 125,000
Conference & Travel Expenses 5050009 0 0 0 0 0 0 0 0 0
Professional Fees 5060010 0 0 0o 0 0 o 0 0 0
Data Processing 5090012 0 0 0 0 0 0 0 0 0
Capital Outlay 5120011 0 0 0 0 0 0 0 0 0
Total 103,634 100,000 100,000 100,000 125,000 125,000 100,000 125,000 125,000
Funding Sources
Fund Balance 4000005 10,764 12,960 0 0 0 0 0 0
Cash Fund 4000045 105,830 87,040 100,000 125,000 125,000 100,000 125,000 125,000
Total Funding 116,594 100,000 100,000 125,000 125,000 100,000 125,000 125,000
Excess Appropriation/(Funding) (12,960) 0 0 0 0 0 0 0
Grand Total 103,634 100,000 100,000 125,000 125,000 100,000 125,000 125,000
STATE INSURANCE DEPARTMENT - 0425 Page 279

Julie Bowman, Commissoner



Change Level by Appropriation

Appropriation:

Funding Sources:

4HH - Criminal Background Checks-Cash

NDD - Criminal Background Checks - Cash in Treasury

Agency Request

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 100,000 0 100,000 100.0, 100,000 0 100,000 100.0,
CO1 [Existing Program 25,000 0 125,000 125.0] 25,000 0 125,000 125.0]

Executive Recommendation

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 100,000 0 100,000 100.0 100,000 0 100,000 100.0
C01 |Existing Program 25,000 0 125,000 125.0] 25,000 0 125,000 125.0]

Justification

Co1

Requesting an additional $25,000 each year to process criminal background checks on an increasing number of new agent's license applicants.
Funding is provided by a one-time fee collected from new applicants.
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Analysis of Budget Request

Appropriation: 56A - Public School Insurance Program

Funding Sources: TPS - Public School Insurance Trust Fund

Act 738 of 2007 combined the School Motor Vehicle Operations Program and the Public Elementary and
Secondary School Insurance Operations Program into the Public School Insurance Program. Authorization
for the combined program is $14,000,000, which is also the Base Level and the Agency Request.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

56A - Public School Insurance Program
TPS - Public School Insurance Trust Fund

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Expenses and Claims 5900046 3,095,718 14,000,000 0 14,000,000 14,000,000 14,000,000 14,000,000 14,000,000 14,000,000
Total 3,095,718 14,000,000 0 14,000,000 14,000,000 14,000,000 14,000,000 14,000,000 14,000,000
Funding Sources

Fund Balance 4000005 8,861,045 8,697,029 8,697,029 8,697,029 8,697,029 8,697,029 8,697,029 8,697,029
Trust Fund 4000050 2,931,702 14,000,000 14,000,000 14,000,000 14,000,000 14,000,000 14,000,000 14,000,000
Total Funding 11,792,747 22,697,029 22,697,029 22,697,029 22,697,029 22,697,029 22,697,029 22,697,029
Excess Appropriation/(Funding) (8,697,029) (8,697,029) (8,697,029) (8,697,029) (8,697,029 (8,697,029) (8,697,029) (8,697,029)
Grand Total 3,095,718 14,000,000 14,000,000 14,000,000 14,000,000} 14,000,000 14,000,000 14,000,000,
Act 738 of 2007 combined the School Motor Vehicle Operations Program and the Public Elementary and Secondary School Insurance Operations Program into the Public School Insurance Program.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

2HJ - School Motor Vehicle Operations
TVI - School Vehicle Insurance Reserve Trust Fund

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Expenses & Claims 5900046 990,998 0 5,000,000 0 0 0 0 0 0
Total 990,998 0 5,000,000 0 0 0 0 0 0
Funding Sources

Fund Balance 4000005 990,998 0 0 0 0 0 0
Total Funding 990,998 0 0 0 0 0 0
Excess Appropriation/(Funding) 0 0 0 0 0 0 0
Grand Total 990,998 0 0 0 0 0 0
THIS APPROPRIATION IS NOT BEING REQUESTED FOR THE 2009-2011 BIENNIUM.

Act 738 of 2007 combined this program into the Public School Insurance Program.
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Appropriation Summary

Appropriation:
Funding Sources:

2HK - PE/Sec School Ins Operations
TBA - Public Elementary and Secondary School Insurance Fund

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Expenses & Claims 5900046 2,672,301 0 9,000,000} 0 0 0 0 0 0
Total 2,672,301 0 9,000,000} 0 0 0 0 0 0
Funding Sources

Fund Balance 4000005 2,672,301 0 0 0 0 0 0
Total Funding 2,672,301 0 0 0 0 0 0
Excess Appropriation/(Funding) 0 0 0 0 0 0 0
Grand Total 2,672,301 0 0 0 0 0 0
THIS APPROPRIATION IS NOT BEING REQUESTED FOR THE 2009-2011 BIENNIUM.

Act 738 of 2007 combined this program into the Public School Insurance Program.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

4KV - AR Multi-Agcy Wkrs' Comp Trust
TIS - AR Multi-Agency Wkrs' Comp Program Trust Fund

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
AMAWCT 5900046 0 0 2,000,000 0 0 0 0 0 0
Total 0 0 2,000,000 0 0 0 0 0 0
THIS APPROPRIATION IS NOT BEING REQUESTED FOR THE 2009-2011 BIENNIUM.
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LIQUEFIED PETROLEUM GAS BOARD

Enabling Laws

Act 1211 of 2007
A.C.A. §15-75-101

History and Organization

The mission of the Liquefied Petroleum Gas Board is to protect the interests and welfare of the general
public by providing enforcement of safety requirements contained in the laws and codes that regulate the
manufacture, sale, installation, and use of containers and equipment in the storage, transportation,
dispensing, and utilization of liquefied petroleum gases.

Act 204 of 1939 provided the initial authority for regulation of these activities. These duties were first
assigned to a section of the Boiler Inspection Division of the State Department of Labor.

Act 18 of 1957 created a separate agency known as the State Liquefied Petroleum Gas Board that became
responsible for enforcement and administration of the rules, regulations, and laws governing the
Liquefied Petroleum Gas industry. A seven (7) member Liquefied Petroleum Gas Board was also created
by this Act to make judgments concerning permit awards and adjudicate service and territorial disputes.
The current structure of fees for permits, licenses, inspections, and registrations provides special revenue
funding for Agency operations. The Agency receives no general revenue support.

Act 31 of 1965 is the present authority under which the Agency operates. This Act replaces all the
previous acts and amendments and authorizes a fee for inspections of piping in domestic, commercial,
industrial, and other types of buildings in which Liquefied Petroleum Gas is utilized.

The Agency’s staff consists of seven (7) positions split between an Administrative Section and a Field
Inspection Section. The Administrative Section provides the necessary administration, supervision, and
clerical support for efficient operations. The Field Inspection Section conducts all inspections required for
containers, systems, appliances, and equipment utilized in the storage, transportation, delivery, and
usage of Liquefied Petroleum Gas in this State. The Field Section is also responsible for presentation of
safety and educational programs on a continuing basis.

Special accomplishments and programs initiated since the formation of the current Board organizational
structure in 1957 include the aforementioned safety programs among dealers, their employees, and
members of various fire departments throughout the State; setting up of qualifications for a general
safety supervisor for each Liquefied Petroleum Gas dealer; strict enforcement of the Liquefied Petroleum
Gas Code and the rules and regulations contained therein; improvements in installation methods and
placement of large numbers of bulk and commercial storage containers; and periodic spot inspections of
existing domestic installations.
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L.P. Gas Board
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Agency Commentary

At the present time, the Liquefied Petroleum Gas Board staff consists of seven (7) positions which are
charged with the responsibility of regulating the Liquefied Petroleum Gas industry in the State, according
to the mandates in the Liquefied Petroleum Gas Code. In order for the agency to continue in the efficient
performance of its duties, this budget is predicated on each year's Base Level plus an increase in
Operating Expenses for the general rise of prices on utilities, postage and travel. Restoration of Capital
Outlay is for the replacement of two (2) vehicles in the first year and three (3) vehicles in the second year
of the 2009-11 Biennium.

Audit Findings

DIVISION OF LEGISLATIVE AUDIT
AUDIT OF :
OFFICE OF LIQUEFIED PETROLEUM GAS BOARD

FOR THE YEAR ENDED JUNE 30, 2007
Findings Recommendations
None None

Employment Summary

Male Female Total %

White Employees 3 3 6 100 %
Black Employees 0 0 0 0 %
Other Racial Minorities 0 0 0 0%
Total Minorities 0 0%

Total Employees 6 100 %
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Publications

A.C.A. 25-1-204

Required for

Name Statutory # of Reason(s) for Continued
Authorization Governor General Copies Publication and Distribution
Assembly
L.P. Code A.C.A. 15-75-207 N N 5,000 Rules and Regulation Changes
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Agency Position Usage Report

FY2006 - 2007

FY2007 - 2008

FY2008 - 2009

Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of
Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total | Total A“ﬁ:ﬂ;‘:ﬁd
7 6 1 7 0 14.29 % 7 6 1 7 0 14.29 % 7 6 1 7 0 14.29 %
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Analysis of Budget Request

Appropriation: 050 - Liquefied Petroleum Gas Board-Operations
Funding Sources: SIL - Liquified Petroleum Gas Fund

The Liquefied Petroleum Gas Board is funded by inspection, permit, and license fees that are enumerated
in A.C.A. § 19-6-407. These fees are deposited as special revenues in the Liquefied Petroleum Gas Board
Fund.

Base Level positions were changed from unclassified to classified to reflect the recommendations of the Pay
Plan Study and salaries were adjusted accordingly. A 2.3% Cost of Living Allowance is reflected in the
second year of the biennium. The Base Level request for Regular Salaries may include board member
Stipend payments and Career Service payments for eligible employees. Personal Services Matching
includes a $75 increase in the monthly contribution for State employee’s health insurance for a total State
match per budgeted employee of $425.

The Board requests a $20,000 increase in Operating Expenses over Base Level. The rising costs of general
expenses including utilities and postage in addition to gasoline prices necessitate this increase. Due to
extensive statewide travel by the inspectors to carry out the charge of the Board, restoration of Capital
Outlay in the amount of $40,000 in FY10 to replace 2 vehicles and $60,000 in FY11 to replace 3 vehicles.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

050 - Liquefied Petroleum Gas Board-Operations
SIL - Liquified Petroleum Gas Fund

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 233,374 261,433 260,393 279,130 279,130 279,130 284,718 284,718 284,718

#Positions 6 7 7 7 7 7 7 7 7
Extra Help 5010001 0 8,300 8,300 8,300 8,300 8,300 8,300 8,300 8,300

#Extra Help 0 1 1 1 1 1 1 1 1
Personal Services Matching 5010003 76,523 78,764 82,706 88,537 88,537 88,537 89,584 89,584 89,584
Operating Expenses 5020002 122,682 130,000 130,000 130,000 150,000 150,000 130,000 150,000 150,000
Conference & Travel Expenses 5050009 1,083 6,000 6,000 6,000 6,000 6,000) 6,000 6,000 6,000
Professional Fees 5060010 25,564 38,650 38,650, 38,650 38,650 38,650 38,650 38,650 38,650
Data Processing 5090012 0 0 0 0 0 0 0 0 0
Capital Outlay 5120011 15,717 57,000 57,000 0 40,000 40,000} 0 60,000 60,000
Total 474,943 580,147 583,049 550,617 610,617 610,617 557,252 637,252 637,252

Funding Sources

Fund Balance 4000005 757,057 814,404 759,257 759,257 759,257 673,640 673,640 673,640
Special Revenue 4000030 532,290 525,000 465,000 525,000 525,000 445,000 525,000 525,000
Total Funding 1,289,347 1,339,404 1,224,257 1,284,257 1,284,257 1,118,640 1,198,640 1,198,640
Excess Appropriation/(Funding) (814,404) (759,257) (673,640) (673,640) (673,640 (561,388) (561,388) (561,388)
Grand Total 474,943 580,147 550,617 610,617 610,617 557,252 637,252 637,252
The Budget amount in Regular Salaries exceeds the authorized amount due to salary adjustments during the 2007-2009 biennium.
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Change Level by Appropriation

App

Funding Sources:

ropriation:

050 - Liquefied Petroleum Gas Board-Operations
SIL - Liquified Petroleum Gas Fund

Agency Request

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 550,617 7 550,617 100.0, 557,252 7 557,252 100.0,
CO1 [Existing Program 60,000 0 610,617 110.9 80,000 0 637,252 114.4

Executive Recommendation

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 550,617 7 550,617 100.0 557,252 7 557,252 100.0
C01 |Existing Program 60,000 0 610,617 110.9 80,000 0 637,252 114.4

Justification

Co1

The request includes an increase of $20,000 each year in operations to reflect rising utility, gas, fuel, lodging and postage rates. The remainder of
the request is capital outlay; $40,000 in FY10 to replace 2 vehicles and $60,000 to replace 3 vehicles in FY11.
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AR MINORITY HEALTH COMMISSION

Enabling Laws

Acts 577 and 1221 of 2007
A.C.A. §20-2-101 et seq.
A.C.A. §19-12-101 et seq.

History and Organization

The Arkansas Minority Health Commission was created by Act 912 of 1991 to: 1) study the issues
relating to the delivery of access to health services for minorities in the State; 2) identify any gaps in the
health system delivery that particularly affect minorities; 3) make recommendations to the relevant
agencies for minorities and implement programs that impact the health status of minorities; and 4) study
and make recommendations as to whether adequate services are available to ensure future minority
health needs will be met.

Initiated Act I of 2000 provides that the Arkansas Minority Health Commission shall establish and
administer the Arkansas Minority Initiatives for screening, monitoring, and treating hypertension, strokes,
and other disorders disproportionately critical to minority groups in Arkansas. The program is designed
to: 1) increase awareness of hypertension, strokes, and other disorders disproportionately critical to
minorities by utilizing different approaches that include but are not limited to the following:
advertisements, distribution of educational materials and providing medications for high risk minority
populations; 2) provide screenings or access to screenings for hypertension, strokes, and other disorders
disproportionately critical to minorities but will also provide this service to any citizen within the State
regardless of racial/ethnic group; 3) develop intervention strategies to decrease hypertension, strokes,
and other disorders noted above, as well as associated complications, including: educational programs,
modification of risk factors by smoking cessations programs, weight loss, promoting healthy lifestyles,
and treatment of hypertension with cost-effective, well-tolerated medications, as well as case
management for patients in these programs; and 4) develop and maintain a database.
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Agency Commentary

The mission of the Arkansas Minority Health Commission is to assure that all minority Arkansan's access
to health care is equal to the care received by other citizens of the State. The Agency also seeks ways to
address and treat diseases and conditions that are prevalent among minority populations. Funding for
appropriation for the Arkansas Minority Health Commission is state general revenue, tobacco settlement
funds, and cash funds from donations, grants, and reimbursements.

In addition to Base Level the Agency is requesting the following:

An increase in unfunded cash appropriation of $71,000 in each year of the biennium to maintain budget
as authorized in Act.

An increase in Tobacco Settlement funded appropriation of $35,000 in each year of the biennium to
support continued operations of current programs. The request is needed due to increases in rent,
advertising due to the implementation of more programs and projects, rising fuel prices and travel
expenses, postage and shipping costs, as well as increases in network services and wireless
communication.

Audit Findings

DIVISION OF LEGISLATIVE AUDIT
AUDIT OF :
ARKANSAS MINORITY HEALTH COMMISSION

FOR THE YEAR ENDED JUNE 30, 2007
Findings Recommendations

Review of expenditures revealed that all travel reimbursements  Strengthen internal control by ensuring all travel reimbursements
selected for testing were not approved by the travel supervisor, are properly approved and supported by the appropriate
travel reimbursement forms were not always completed as documentation as required by the State’s Financial Management
required by the State’s Financial Management Guide and invoices  Guide. Also, adequate supporting documentation be retained to
could not be located for three professional service payments. support all expenditures.

Employment Summary

Male Female Total %

White Employees 0 1 1 12 %
Black Employees 1 6 7 88 %
Other Racial Minorities 0 0 0 0 %
Total Minorities 7 88 %

Total Employees 8 100 %
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Publications

A.C.A. 25-1-204

Required for

Name Statutory # of Reason(s) for Continued
Authorization Governor General Copies Publication and Distribution
Assembly
Arkansas Racial & Ethnic [A.C.A. §20-2-101 (Act N Y 100 Requests by the Public, Institutions, and

Health Disparity Study Report

912 of 1991)

Agencies
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Department Appropriation Summary

Historical Data

Agency Request and Executive Recommendation

2007-2008 2008-2009 2008-2009 2009-2010 2010-2011
Appropriation Actual Pos Budget Pos | Authorized | Pos | Base Level | Pos Agency Pos | Executive | Pos | Base Level | Pos Agency Pos | Executive | Pos
2MF  Treasury Cash 44,329 0 29,000 0 100,000 0 29,000 0 100,000 0 100,000 0 29,000 0 100,000 0 100,000 0
463 Minority Health Initiative 1,205,182, 3 1,494,066) 6| 1,491,086 6 1,495,903 6| 1,530,903 6 1,530,903 6| 1,498,669 6 1,533,669 6 1,533,669 6|
815  Minority Health Operations 176,979 3 173,943 3 184,523 3 182,615 3 182,615 3 182,615 3 186,383 3 186,383 3 186,383 3
Total 1,426,490 9 1,697,009 9 1,775,609 9 1,707,518 9 1,813,518] 9 1,813,518 9 1,714,052 9 1,820,052 9 1,820,052] 9
Funding Sources % % % % % % %
Fund Balance 4000005 64,361 3.3 540,189 36,034 1.7 36,034 1.7, 36,034, 1.7) 397,044|  16.1 370,010  14.9 370,010|  14.9
General Revenue 4000010 176,979 9.0 173,943 182,615 8.7 182,615 8.5 182,615 8.5 186,383 7.5 186,383 7.5 186,383 7.5
Cash Fund 4000045 25,002 13 20,000 20,000 1.0 20,000 0.9 20,000 0.9 20,000 0.8 20,000 0.8 20,000 0.8
Tobacco Settlement 4000495 1,700,337  86.5 1,900,913 1,865,913  88.7 1,900,913|  88.8 1,900,913  88.§ 1,865,913  75.6 1,900,913  76.7 1,900,913  76.7]
Total Funds 1,966,679 100.0 2,635,045 2,104,562 100.0 2,139,562 100.0 2,139,562 100.0 2,469,340 100.0 2,477,306 100.0 2,477,306 100.0
Excess Appropriation/(Funding) (540,189) (938,036) (397,044) (326,044) (326,044) (755,288) (657,254) (657,254)
Grand Total 1,426,490 1,697,009 1,707,518 1,813,518 1,813,518 1,714,052 1,820,052 1,820,052]
463 - FY2009 Budget amount exceeds the Authorized amount due to salary adjustments during the 2007-2007 biennium.
463 - Special Language provides for the carryforward of unused appropriation. The actual carryforward amount into FY2009 was $281,732.
463 - Tobacco Settlement fund balances are recouped at the end of the biennium and redistributed in the same proportion as the original distribution; $902,002 was recouped.
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Agency Position Usage Report

FY2006 - 2007

FY2007 - 2008

FY2008 - 2009

Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of
Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total | Total A“ﬁ:ﬂ;‘:ﬁd
8 8 0 8 0 0.00 % 9 6 3 9 0 33.33 % 9 8 1 9 0 11.11 %
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Analysis of Budget Request

Appropriation: 2MF - Treasury Cash
Funding Sources: NMH - Cash in Treasury

This cash fund appropriation allows the Agency to expense any grants, donations, or reimbursements that
it may receive on reimbursements for expenses of providing seminars or educational activities.

Base Level appropriation is $29,000 each year of the biennium. The Agency requests an unfunded increase
of $71,000 each year of the biennium in the Personal Services and Operating Expense line item to be used
for Agency operating expenses or reimbursement for educational or seminar expenses should the Agency
receive federal, state, public or private foundation grants or donations or refunds for expenditures.

The Executive Recommendation provides for the Agency Request. Expenditure of appropriation is
contingent upon available funding.
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Appropriation Summary

Appropriation:
Funding Sources:

2MF - Treasury Cash
NMH - Cash in Treasury

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive
Personal Srvs & Oprs Exp 5900046 44,329 29,000 100,000 29,000 100,000 100,000 29,000 100,000 100,000
Total 44,329 29,000 100,000 29,000 100,000 100,000 29,000 100,000 100,000
Funding Sources
Fund Balance 4000005 64,361 45,034 36,034 36,034 36,034 27,034 0 0
Cash Fund 4000045 25,002 20,000 20,000 20,000 20,000 20,000 20,000 20,000
Total Funding 89,363 65,034 56,034 56,034 56,034 47,034 20,000 20,000
Excess Appropriation/(Funding) (45,034) (36,034) (27,034) 43,966 43,966 (18,034) 80,000 80,000
Grand Total 44,329 29,000 29,000 100,000 100,000 29,000 100,000 100,000
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Change Level by Appropriation

Appropriation:
Funding Sources:

2MF - Treasury Cash
NMH - Cash in Treasury

Agency Request
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 29,000 0 29,000 100.0 29,000 0 29,000 100.0
C05 [Unfunded Appropriation 71,000 0 100,000 344.8 71,000 0 100,000 344.8
Executive Recommendation
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 29,000 0 29,000 100.0 29,000 0 29,000 100.0
CO05 [Unfunded Appropriation 71,000 0 100,000 344.8 71,000 0 100,000 344.8
Justification
CO5 | Agency requesting $71,000 in unfunded appropriation to restore previously authorized amount in Act.
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Analysis of Budget Request

Appropriation: 463 - Minority Health Initiative
Funding Sources: TSE - Targeted State Needs Program Account

The Tobacco Settlement Funded Minority Health Initiative is one of four targeted state needs programs
established by Initiated Act 1 of 2000. This Initiative was established and is administered by the Agency to
provide screening, monitoring, and treatment of hypertension, stroke, and other disorders
disproportionately critical to the State's minorities.

Base Level salaries for classified positions reflect the recommendations of the Pay Plan Study and
unclassified positions reflect similar adjustments in line item salaries. A 2.3% Cost of Living Allowance is
reflected in the second year of the biennium. The Base Level request for Regular Salaries may include
board member Stipend payments and Career Service payments for eligible employees. Personal Services
Matching includes a $75 increase in the monthly contribution for State employee’s health insurance for a
total State match per budgeted employee of $425.

Special Language allows the Agency to transfer from its Operating Expenses and/or Screening, Monitoring,
Treating and Outreach appropriation and funds to be used in the acquisition of promotional items.

The Agency's total Base Level request for the 2009-2011 Biennium includes six (6) positions as well as
appropriation in the amount of $1,495,903 in FY2010 and $1,498,669 in FY2011.

The Agency's total Change Level request includes appropriation in the amount of $35,000 in each year of
the biennium and is comprised of the following:

An increase in Operating Expenses appropriation of $28,000 in each year of the biennium for normal
operations including postage and shipping, rent and wireless phone service. An increase is requested in
network service expenses to the Department of Information Systems (DIS) for service calls and website
rates based on service. The Agency is implementing a radio and television campaign which will cause the
need for an increase in advertising. Also included is an increase is rent, rent of office equipment, office
supplies and travel related expenses including mileage, meals and lodging, board member travel, and fuel.

The Agency requests an increase in Conference and Travel Expenses appropriation of $2,000 each year of
the biennium due to increases in conference and seminar expenses and the attendance of more skill
building conferences.

Finally, the Agency requests reallocation of $5,000 from Operating Expenses to Conference and Travel
Expenses to properly reclassify Conference and Seminar Fees.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:

Funding Sources:

463 - Minority Health Initiative
TSE - Targeted State Needs Program Account

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 128,180 178,473 174,648 175,380 175,380 175,380 177,710 177,710 177,710

#Positions 6 6 6 6 6 6 6 6 6
Personal Services Matching 5010003 50,255 58,503 59,348 63,433 63,433 63,433 63,869 63,869 63,869
Operating Expenses 5020002 309,038 333,643 333,643 333,643 361,643 361,643 333,643 361,643 361,643
Conference & Travel Expenses 5050009 2,721 3,000 3,000 3,000 10,000 10,000 3,000 10,000 10,000
Professional Fees 5060010 410,993 498,559 498,559 498,559 498,559 498,559 498,559 498,559 498,559
Data Processing 5090012 0 0 0 0 0 0 0 0 0
Capital Outlay 5120011 0 0 0 0 0 0 0 0 0
Promotional Items 5900028 0 0 0 0 0 0 0 0 0
Screening, Monitoring, Treating 8 5900046 303,995 421,888 421,888 421,888 421,888 421,888 421,888 421,888 421,888
Total 1,205,182 1,494,066 1,491,086 1,495,903 1,530,903 1,530,903 1,498,669 1,533,669 1,533,669

Funding Sources

Fund Balance 4000005 0 495,155 0 0 0 370,010 370,010 370,010
Tobacco Settlement 4000495 1,700,337 1,900,913 1,865,913 1,900,913 1,900,913 1,865,913 1,900,913 1,900,913
Total Funding 1,700,337 2,396,068 1,865,913 1,900,913 1,900,913 2,235,923 2,270,923 2,270,923
Excess Appropriation/(Funding) (495,155) (902,002) (370,010) (370,010) (370,010 (737,254) (737,254) (737,254)
Grand Total 1,205,182 1,494,066 1,495,903 1,530,903 1,530,903 1,498,669 1,533,669 1,533,669

Tobacco Settlement fund balances are recouped at the end of the biennium and redistributed in the same proportion as the original distribution.

Special Language provides for the carryforward of unused appropriation. Carry forward amounts into FY2009: Regular Salaries $43,045.81; Personal Services Matching $8,342.52; Operating Expenses $24,606.23;
Conference and Travel Expenses $278.88; Professional Fees $87,566.23; Screening, Monitoring, Treating and Outreach $117,892.79
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Change Level by Appropriation

Appropriation:

Funding Sources:

463 - Minority Health Initiative

TSE - Targeted State Needs Program Account

Agency Request
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 1,495,903 6 1,495,903 100.0 1,498,669 6 1,498,669 100.0
CO01 |Existing Program 30,000 0 1,525,903 102.0] 30,000 0 1,528,669 102.0]
C04 |Reallocation 0 0 1,525,903 102.0] 0 0 1,528,669 102.0]
C08 |Technology 5,000 0 1,530,903 102.3 5,000 0 1,533,669 102.3
Executive Recommendation
Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 1,495,903 6 1,495,903 100.0 1,498,669 6 1,498,669 100.0
C01 |Existing Program 30,000 0 1,525,903 102.0 30,000 0 1,528,669 102.0
C04 [Reallocation 0 0 1,525,903 102.0 0 0 1,528,669 102.0
C08 [Technology 5,000 0 1,530,903 102.3 5,000 0 1,533,669 102.3
Justification
C01 | Agency requests appropriation in the amount of $23,000 each year of the biennium to cover projected increases in postage and shipping rates,
wireless phone rates, advertising, rent, rent of copier equipment, and office supplies. Also included is an increase in travel related expenses including
mileage, meals & lodging, board member travel, and fuel increases. The Agency also requests an increase of $2,000 each year of the biennium in
Conference and Travel expenses for conference and seminar fees.
C04 | $5,000 reallocation from Operating Expenses to Conference and Travel Expenses done to properly reclassify Conference and Seminar Fees.
C08 | Agency requests $5,000 in appropriation for projected increases in Network Service Expenses to the Department of Information Systems (DIS). This
request is included in the Agency's approved IT Plan under IT Support Costs-Contracted Services.
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CARRY FORWARD OF ANY UNEXPENDED BALANCE OF APPROPRIATION AND/OR
FUNDING FROM FISCAL YEAR 2008 TO FISCAL YEAR 2009

Agency: Minority Health Commission

Program: Minority Health Initiative

Act #: 1221 of 2007 Section(s)#: 2&4

Estimated Carry Forward Amount  $ 153,000.00

Appropriation X Funds

Funding Source: Tobacco Settlement

Accounting Information:

Business Area: 0319 Funds Center: 463 Fund: TSE Functional Area: PROF
Commitment | Estimated Carry Actual Carry
Line ltem Item Forward Amount | Forward Amount

Regular Salaries 5010000 40,000.00 43,045.81
Personal Services Matching 5010003 7,000.00 8,342.52
Operating Expenses 5020002 25,000.00 24,606.23
Conference & Travel Expenses 5050009 1,000.00 278.88
Professional Fees 5060010 5,000.00 87,566.23
Screening, Monitoring, Treating & Outreach 5900046 75,000.00 117,892.79
Total $ 153,000.00| $ 281,732.46

Current law requires a written statement be submitted to the DFA Office of Budget stating the reason(s) to carry
forward appropriation and/or funding for a program or a specific line item within a program from the first fiscal year
of the biennium to the second fiscal year of the biennium.

Justification for carry forward of unexpended balance of appropriation and/or funding:

The Carry Forward is necessary to continue the normal operations of the Commission and specifically to ensure
that the Arkansas Minority Initiatives for screening, monitoring, and treating hypertension, strokes and other
disorders disproportionately critical to minority groups in Arkansas are addressed.

Actual Funding Carry Forward Amount $ 0.00

Current status of carry forward appropriation/funding:

The Carry Forward is currently being utilized to continue the normal operations of the Agency as well as continuing
to address the Minority Health Initiative.

Wynona Bryant-Williams 08-14-2008
Director Date
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Analysis of Budget Request

Appropriation: 815 - Minority Health Operations

Funding Sources: HUA - Miscellaneous Agencies Fund

The general revenue funded Minority Health Operations appropriation is used to assure equal access of the
State's minorities to health care, provide disease education, treatment, screening, and prevention, study
health delivery issues, increase awareness, and make agency and legislative recommendations concerning
these issues.

Base Level salaries for classified positions reflect the recommendations of the Pay Plan Study as well as the
Minority Health Commission Director changing from an unclassified position to classified position; salaries
for both were adjusted accordingly. A 2.3% Cost of Living Allowance is reflected in the second year of the
biennium. The Base Level request for Regular Salaries may include board member Stipend payments and
Career Service payments for eligible employees. Personal Services Matching includes a $75 increase in the
monthly contribution for State employee’s health insurance for a total State match per budgeted employee
of $425.

Special Language allows the Agency to transfer from its Operating Expenses appropriation and funds to be
used in the acquisition of promotional items.

The Agency Request is for Base Level of three (3) positions as well as appropriation and general revenue
funding in the amount of $182,615 in FY2010 and $186,383 in FY2011.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

815 - Minority Health Operations
HUA - Miscellaneous Agencies Fund

Historical Data

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 136,399 133,831 140,861 138,793 138,793 138,793 141,969 141,969 141,969

#Positions 3 3 3 3 3 3 3 3 3
Personal Services Matching 5010003 40,007 37,573 41,123} 41,283 41,283 41,283} 41,875 41,875 41,875
Operating Expenses 5020002 573 1,789 1,789 1,789 1,789 1,789 1,789 1,789 1,789
Conference & Travel Expenses 5050009 0 500 500 500 500 500 500 500 500
Professional Fees 5060010 0 250 250 250 250 250 250 250 250
Data Processing 5090012 0 0 0 0 0 0 0 0 0
Capital Outlay 5120011 0 0 0 0 0 0 0 0 0
Promotional Items 5900028 0 0 0 0 0 0 0 0 0
Total 176,979 173,943 184,523 182,615 182,615 182,615 186,383 186,383 186,383

Funding Sources

General Revenue 4000010 176,979 173,943 182,615 182,615 182,615 186,383 186,383 186,383
Total Funding 176,979 173,943 182,615 182,615 182,615 186,383 186,383 186,383
Excess Appropriation/(Funding) 0 0 0 0 0 0 0 0
Grand Total 176,979 173,943 182,615 182,615 182,615 186,383 186,383 186,383
The FY2009 Budget amount in Regular and Personal Services Matching exceeds the Authorized amount due to salary adjustments during the 2007-2009 biennium.
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ARKANSAS MOTOR VEHICLE COMMISSION

Enabling Laws

Act 530 of 2007
Act 388 of 1975 as amended
A.C.A. § 23-112-101 et seq.

History and Organization

The Arkansas Motor Vehicle Commission, funded by special revenue, was created under Act 388 of 1975
by the Seventieth General Assembly of the Arkansas Legislature in Regular Session. Rule I, Rule II and
Regulation I were adopted and made part of the act on July 1, 1976 in accordance with the
Administrative Procedures Act. In enacting Act 388 of 1975, the Legislature felt a need to exercise the
state's police power to ensure a sound system of distributing and selling new motor vehicles through
licensing and regulating the manufacturers, distributors, their branch offices and representatives and
franchised dealers and salesmen operating within the State of Arkansas. In adopting Rule I and II, the
Commission's general organization and hearing procedures were outlined. Regulation I, now Rule 3, is
the Commission's attempt to define false and misleading advertising, classified as unauthorized acts
under Subsection A, Section 5 in Act 300 of 1975. Act 838 of 1977 was enacted by the Seventy-First
General Assembly in Regular Session. Act 838 of 1977 was approved by the Legislature in order to allow
the Commission to seek injunctions to prevent violations of the Arkansas Motor Vehicle Commission Act
or any Rule or Regulation subsequently adopted.

The objectives of the Arkansas Motor Vehicle Commission, under current statutory authorization, are to
administer the requirements connected with the distribution of motor vehicles within the State of
Arkansas in a fair and impartial manner, while being consistent in its interpretation of the persons
required to be licensed. Act 388 of 1975 affords protection for the franchised dealer relative to attempts
by manufacturers and distributors to coerce, intimidate, terminate or threaten to terminate without due
cause contractual agreements in existence between the two parties.

Consumer complaints on vehicles covered by the original factory warranty are received and processed in
accordance with the statutory authority given the Commission under Act 388 (6)(A)(10) of 1975, Section
6A (10), which provides grounds for suspension or revocation of licenses when warranty responsibilities
are not fulfilled by manufacturers and distributors to the detriment of the public welfare.

Acts 620, 645, and 633 of 1987 reduced the number of wheels under the Motor Vehicle Commission Law
definition motor vehicles from four (4) to two (2) which required dealers selling new Motorcycles and
ATVs to be licensed and regulated by the Commission. Act 1058 of 1985 required the Motor Vehicle
Commission to license and regulate all used car dealers and salesmen in the State. Act 169 of 1989
removed the used car dealers and salesmen from the Commission's legal jurisdiction. Act 568 of 1995
removed Wholesalers and Auto Auctions from the Commission's published Act and allowed the
Commission's first fee increase since inception.

Act 1154 of 1997 permitted reciprocity with Motor Vehicle Commissions of other states with regard to
Motor Vehicle Shows, provided procedures concerning warranty agreements and clarified various
definitions.
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Act 1042 of 1999 primarily amended Subchapter 4, pertaining to unlawful practices by
Manufacturers/Distributors.

Act 1053 of 2001 added the definition of ATVs and clarified various definitions. Act 1600 of 2001
provided for motor vehicle dealer Documentary Fees and authorized the Commission to promulgate rules
and regulations to implement, enforce and administer the enabling section.

Act 1722 of 2003 authorized the Commission to promulgate rules and regulations to set a reasonable
limit on the amount to be charged for a Documentary Fee. Act 1098 of 2003 amended the definition of
an ATV, and added motor scooters to the definition of a motor vehicle. Act 1027 of the Second
Extraordinary Session of 2003 added Section 106 to Subchapter 1 of the Arkansas Motor Vehicle
Commission Act, enabling enforcement by the Commission under certain conditions.

Act 1687 of 2005 established procedures for the delivery prior to sale of a motor vehicle to a consumer.

Act 235 of 2007 provides an exemption for special motorcycle events to allow dealers to display and sell
motorcycles at special events that have significant positive economic impact on an area. Act 366 of 2007
amends the Motor Vehicle Consumer Protection Act regarding fees charged for handling and processing
the sale or lease of a vehicle. The maximum fee charged can be no more than $129. Act 746 of 2007
amends the Motor Vehicle Commission Act § 23-112-101 et seq.

GOVERNOR

COMMISSIONERS (9)
(GOVERNOR APPOINTED)

EXECUTIVE DIRECTOR
| 1
INVESTIGATION DIVISION ADMINISTRATION DIVISION LICENSE DIVISION
INVESTIGATOR (2) FISCAL MANAGER LICENSE SUPERVISOR
SECRETARY LICENSE AGENT
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Agency Commentary

Funding for this Special Revenue appropriation is derived solely from license fees collected from new
motor vehicle manufacturers, distributors, factories and branches, as well as representatives, dealers,
sales personnel and motor vehicle lessors. The Commission receives no General Revenue funds.

The Commission’s licensee base continues to increase in number, thus increasing the workload and
responsibilities of staff. Additionally, in order to meet Agency goals and to fulfill the Mission Statement
requirements, the following increases are required to improve Agency administrative processes and
accommodate continued investigative and enforcement capabilities.

Increase in Professional Fees each year of the biennium includes:

e Hiring a hearing officer to provide consistent services to the agency. This request is supported
by the complexity of franchise laws, the extent of statutory requirements involving franchisees,
and the unique regulatory enforcement of licensees, including manufacturers and dealers. Due
to the complexity and uniqueness, it is important to provide continuity in service for regularly
scheduled Commission meetings.

Increase in Capital Outlay includes:

e Replacement of two (2) vehicles in FY10 and replacement of one (1) vehicle in FY11 in
accordance with the State Vehicle Program.

The Commission respectfully requests consideration for the following Agency fiscal requests:
1. A line item increase of $2,500 each year in Professional Fees.
2. Capital Outlay of $34,000 in FY10 and $17,000 in FY11.

Kind consideration and approval of this appropriation request will allow the Arkansas Motor Vehicle
Commission to continue service to the consumers and dealers in Arkansas.

Audit Findings

DIVISION OF LEGISLATIVE AUDIT
AUDIT OF :
ARKANSAS MOTOR VEHICLE COMMISSION

FOR THE YEAR ENDED JUNE 30, 2007
Findings Recommendations
None None
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Employment Summary

Male Female Total %
White Employees 2 4 6 86 %
Black Employees 1 0 1 14 %
Other Racial Minorities 0 0 0 0 %
Total Minorities 1 14 %
Total Employees 7 100 %
Publications
A.C.A. 25-1-204
Required for .
Name Stat_utor:y # c?f Re?sor_l(s) for Ct_)ntl_nue_d
Authorization Governor General Copies Publication and Distribution
Assembly
None N/A N N 0 N/A
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Agency Position Usage Report

FY2006 - 2007

FY2007 - 2008

FY2008 - 2009

Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of Authorized Budgeted Unbudgeted % of
Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total Total A“ﬁ:ﬂ;‘:ﬁd Act Filled | Unfilled | Total | Total A“ﬁ:ﬂ;‘:ﬁd
7 7 0 7 0 0.00 % 7 7 0 7 0 0.00 % 7 7 0 7 0 0.00 %
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Analysis of Budget Request

Appropriation: 048 - Arkansas Motor Vehicle Commission

Funding Sources: SAB - Arkansas Motor Vehicle Commission Fund

The Motor Vehicle Commission uses the resources authorized in this appropriation to regulate and license
new car manufacturers, dealers, and salesmen doing business in Arkansas. Funding for this special
revenue funded appropriation is derived from license fees paid by automobile salesmen, dealers,
manufacturers, and manufacturers’ representatives pursuant to A.C.A. § 23-112-101 et seq.

Base Level positions were changed from unclassified to classified to reflect the recommendations of the Pay Plan
Study and salaries were adjusted accordingly. A 2.3% Cost of Living Allowance is reflected in the second year
of the biennium. The Base Level request for Regular Salaries may include board member Stipend payments
and Career Service payments for eligible employees. Personal Services Matching includes a $75 increase in
the monthly contribution for State employee’s health insurance for a total State match per budgeted
employee of $425.

The Commission's Change Level requests total $36,500 in FY10 and $19,500 in FY11 and reflect the
following:

Professional Fees increase of $2,500 each year in order to hire a hearing officer to provide consistent
services to the Agency.

Capital Outlay in the amount of $34,000 in FY10 and $17,000 in FY11 to replace 2 vehicles in FY10
and 1 vehicle in FY11 in accordance with the State Motor Vehicle Program.

The Executive Recommendation provides for the Agency Request.
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Appropriation Summary

Appropriation:
Funding Sources:

Historical Data

048 - Arkansas Motor Vehicle Commission
SAB - Arkansas Motor Vehicle Commission Fund

Agency Request and Executive Recommendation

2007-2008 | 2008-2009 | 2008-2009 2009-2010 2010-2011
Commitment Item Actual Budget | Authorized | Base Level Agency Executive | Base Level Agency Executive

Regular Salaries 5010000 285,111 283,331 281,331 289,446 289,446 289,446 295,874 295,874 295,874

#Positions 7 7 7 7 7 7 7 7 7
Personal Services Matching 5010003 88,994 84,717 93,511 92,317 92,317 92,317 93,594 93,594 93,594
Operating Expenses 5020002 111,165 181,197 181,197 181,197 181,197 181,197 181,197 181,197 181,197,
Conference & Travel Expenses 5050009 2,383 5,000 5,000 5,000 5,000 5,000 5,000 5,000 5,000
Professional Fees 5060010 0 5,000 5,000 5,000 7,500 7,500 5,000 7,500 7,500
Data Processing 5090012 0 0 0o 0 0 0o 0 0 0
Capital Outlay 5120011 0 13,760 13,760) 0 34,000 34,000 0 17,000 17,000
Total 487,653 573,005 579,799 572,960 609,460 609,460 580,665 600,165 600,165

Funding Sources

Fund Balance 4000005 2,695,205 2,703,902 2,775,897 2,775,897 2,775,897 2,842,937 2,806,437 2,806,437
Special Revenue 4000030 496,350 645,000 640,000 640,000 640,000 640,000 640,000 640,000
Total Funding 3,191,555 3,348,902 3,415,897 3,415,897 3,415,897 3,482,937 3,446,437 3,446,437
Excess Appropriation/(Funding) (2,703,902) (2,775,897) (2,842,937) (2,806,437) (2,806,437 (2,902,272) (2,846,272) (2,846,272)
Grand Total 487,653 573,005 572,960 609,460 609,460 580,665 600,165 600,165
Actual and Budget amounts in Regular Salaries exceeds the authorized amount due to the salary adjustments during the 2007-2009 biennium.
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Change Level by Appropriation

Appropriation:

Funding Sources:

048 - Arkansas Motor Vehicle Commission
SAB - Arkansas Motor Vehicle Commission Fund

Agency Request

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL [Base Level 572,960 7 572,960 100.0, 580,665 7 580,665 100.0,
CO1 [Existing Program 36,500 0 609,460 106.4 19,500 0 600,165 103.4

Executive Recommendation

Change Level 2009-2010 Pos Cumulative % of BL 2010-2011 Pos Cumulative % of BL
BL |Base Level 572,960 7 572,960 100.0 580,665 7 580,665 100.0
C01 |Existing Program 36,500 0 609,460 106.4 19,500 0 600,165 103.4

Justification

Co1

Increase in Professional Fees both years of the biennium to provide continuity of service of Hearing Officer for regularly scheduled Commission
meetings. Increase in Capital Outlay in order to purchase two (2) vehicles in FY10 and one (1) vehicle in FY11 in according with the State Motor
Vehicle Program.
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ARKANSAS NATURAL RESOURCES COMMISSION

Enabling Laws

Act 1277 of 2007

A.C.A. §14-230-101 et seq.
A.C.A. §15-20-201 et seq.

A.C.A. §15-20-801 - §15-20-1301
A.C.A. §15-22-201 - §15-22-1301
A.C.A. §15-24-102 et seq.

History and Organization

The Mission of the Agency is to manage and protect our water and land resources for the health, safety,
and economic benefit of the State of Arkansas.

Upon its formation in 1963 the Arkansas Natural Resources Commission (formerly the Soil and Water
Conservation Commission) was assigned duties previously performed by the Water Conservation and
Flood Control Commissions, in addition to those functions related to Soil and Water Conservation
Districts formerly performed by the Geological Commission. Major duties of the Commission at that time
included: water allocation, dam permitting, and interstate water rights.

In 1969 the Commission was assigned the task of developing the Arkansas State Water Plan and
overseeing the State’s flood plain management program. The Water Development Fund was created as a
part of the water planning effort. In 1981 administration of the Water, Sewer and Solid Waste
Management Fund was transferred from the Department of Local Services to the Commission. Also in
1981, the Water Resources Cost Share Program was created to provide funds to Arkansas’ communities
to help meet the local cost share of federal water projects.

The Commission operates the Water, Waste Disposal and Pollution Abatement Facilities General
Obligation (GO) Bond Program to provide low interest rate loans to communities. These loans are used
for water resources and waste disposal projects.

In 1991 the Governor delegated administration of the Non-point Source Pollution Abatement Program
under the Federal Clean Water Act to the Commission. Primary funding to operate the program is from
the US Environmental Protection Agency. In addition, Arkansas’ General Assembly created the Ground
Water Protection and Management Act. Under this act the Commission received additional responsibility
for ground water management, collection of water use information, and collection of an annual fee for
reporting water use.

The Commission, in conjunction with the Department of Finance and Administration operates two Tax
Credit programs to encourage water resources development, water conservation, and protection of
wetlands and riparian zones.

The Commission operates a Wetland Mitigation Bank that provides a voluntary, cost effective and
environmentally sound alternative for mitigation of unavoidable wetland losses caused by individual,
corporate, or state agency projects.
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Since 1995 the Commission has provided administrative and field operations for the Water Well
Construction Commission.

Act 1060 of 2003 directed the Commission to create and operate the Poultry Feeding Operation
Registration Program. The purpose of this program is to assemble and maintain information on the
number, composition, and practices of Poultry Feeding Operations in the state including the quantity of
nutrients produced and used by those operations.

Act 1059 of 2003 authorized the Commission to institute a Nutrient Management Planner Certification
Program for individuals who prepare Nutrient Management Plans. The purpose of this program is to
establish criteria for planning and certify that planners have sufficient training to prepare adequate plans.

Act 1061 of 2003 authorized the Commission to institute a Nutrient Applicator Certification Program for
individuals who apply agricultural nutrients in certain areas of the State. The purpose of this program is
to certify that applicators have sufficient training to effectively apply nutrients in accord with applicable
laws, regulations, and technical criteria.

The Arkansas Natural Resources Commission provides technical and financial support for both the Red
River Commission and the Ouachita River Commission.
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Agency Commentary

The Arkansas Natural Resources Commission is organized in four divisions: Administrative, Water
Resources Management, Water Resources Development, and Conservation.

Administrative Division
The Administrative Division provides oversight and direction as well as personnel, purchasing, legal and
information technology support for the entire agency.

Changes requested for this division include:

e Additional $723,382 per year in unfunded appropriation in funds center 381 - Rural Fire
Protection, which will restore this appropriation to the previously authorized level of $1,100,000
each year. This unfunded appropriation is being requested in the event that savings from the
Miscellaneous Agencies Fund Account becomes available.

e Additional $31,090 first year and $31,687 second year in funds center 262 - Operations for the
restoration of one Administrative Specialist II position that was not budgeted in FY09. This
request includes additional general revenue funding.

e Additional $1,297 each year in funds center 262 - Operations to restore Extra Help and related
matching that was not budgeted in FY09. This request includes additional general revenue
funding.

e Additional $3,200 per year in funds center 262 - Operations in postage, due to increase in postal
rates for past several years. This request includes additional general revenue funding.

e Additional $2,120 per year in funds center 262 - Operations in fuel purchases, due to increase in
fuel costs for our agency. This request includes additional general revenue funding.

Water Resources Management Division
This division is responsible for statewide oversight and planning in the following areas: water systems,
water supplies, water rights allocation, flood plain management, non-point source pollution abatement,
dam safety, and wetlands mitigation banking.

Changes requested for this division include:

e Continuation of one Engineer position established by a Miscellaneous Federal Grant in funds
center 1AA - Dam Inventory Program. This position’s primary job is to inspect dams. This
position is 100 percent federally funded.

e Additional $15,497 per year in Grants and Aid in funds center 1AA - Dam Inventory Program.
This appropriation is 100 percent federally funded.

e Additional $200 first year and $400 second year in Survey & Investigations in funds center 262 -
Operations for U. S. Geological Survey contracts due to increased personnel costs and fuel cost.
This request includes additional general revenue funding.

e Additional $6,000 first year and $12,000 second year in Water Planning in funds center 262 -
Operations for U. S. Geological Survey contracts due to increased personnel costs and fuel cost.
This request includes additional general revenue funding.

e Additional $100 first year and $200 second year in Research Project in funds center 262 -
Operations for U. S. Geological Survey contracts due to increased personnel costs and fuel cost.
This request includes additional general revenue funding.

e Additional $2,000 first year and $4,000 second year in Grants and Aids (River Basin Compact) in
funds center 263 - Grants and Attorney Services for U. S. Geological Survey contracts due to
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increased personnel costs and fuel cost. This request includes additional general revenue funding.
Additional $700 first year and $1,400 second year in Grants and Aids (Arkansas River Compact)
in funds center 263 - Grants and Attorney Services for U. S. Geological Survey contracts due to
increased personnel costs and fuel cost. This request includes additional general revenue funding.
Additional $510 first year and $1,020 second year in Grants and Aids (Red River Compact) in
funds center 263 - Grants and Attorney Services for U. S. Geological Survey contracts due to
increased personnel costs and fuel cost. This request includes additional general revenue funding.
Additional $300 in mileage and $3,600 meals and lodging per year in Operating Expenses, in
funds center 2BU - Flood Insurance Program. This appropriation is 100 percent federally funded.
Additional $3,000 Extra Help and $242 per year in personnel services matching in funds center
2BU - Flood Insurance Program. This appropriation is 100 percent federally funded.

Additional $20,000 first year and $40,000 second year in Grants and Aids in funds center 2RG -
Water Quality Implementation for U. S. Geological Survey contracts due to increase cost of living
and fuel cost. This request includes additional general revenue funding.

Additional $3,500 first year and $7,000 second year in Grants and Aids in funds center 420 -
Natural Resources Commission Cash for U. S. Geological Survey contracts due to increase cost of
living and fuel costs. This request will be funded by cash funds maintained in the Commission’s
Cash in Treasury Fund Account.

Additional $14,000 per year in Operating Expenses in funds center 420 - Natural Resources
Commission Cash due increase cost of fuels to inspect dam site and wells. This request will be
funded by cash funds maintained in the Commission’s Cash in Treasury Fund Account.

Additional $534,871 per year in Grants and Aids and $41,000 per year in Capital Outlay in funds
center 997 - Nonpoint Source Pollution Control to restore appropriation established by a
Miscellaneous Federal Grant. This appropriation is 100 percent federally funded.

Additional $10,000 per year in Capital Outlay in funds center 997 - NonPoint Source Pollution
Control for purchase of equipment and for sales tax for vehicle purchases. This appropriation is
100 percent federally funded.

Additional $2,000 first year and $4,000 second year in Grants and Aid in funds center 808 -
Water Research for U. S. Geological Survey contracts due to increased personnel costs and fuel
cost. This request includes additional general revenue funding.

Water Resources Development
This division administers programs that provide funding to communities for local water supply and
distribution; waste water collection, treatment and disposal; and collection and disposal of solid wastes.

Changes requested for this division include:

Additional $411,997 per year in unfunded appropriation in funds center 2GE - Water/Sewer/Solid
Waste - State, which will restore this appropriation to the previously authorized level of $736,219
each year. This unfunded appropriation is being requested in the event that savings from the
Miscellaneous Agencies Fund Account become available.

Additional $20,000 per year in Grants and Aids in funds center 420 - Natural Resources
Commission Cash for Circuit Rider contracts Arkansas Rural Water Associations. This is due
increased personnel and fuel costs. This request will be funded by cash funds maintained in the
Commission’s Cash in Treasury Fund Account.

Additional $2,900,000 per year in Grants and Aids in funds center 420 - Natural Resources
Commission Cash for Water Development Fund for loan disbursements. This request will be
funded by cash funds maintained in the Commission’s Cash in Treasury Fund Account.
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Conservation Division

Functions of this division include oversight of the 75 Conservation Districts including fiscal management
and program planning; registration of surface water and groundwater usage; administration of a tax
credit program, creation of surface water storage, reduction of ground water use; and administrative
support of the Board of Registration for Soil Classifiers. In addition this division also performs
geographic information system analyses and data acquisition. The Nutrient Management Program was
implemented to oversee the Poultry Feeding Operations Registration Program and the certification of
Nutrient Planners and Applicators.

Changes requested for this division include:

e Additional $4,300 per year in Operating Expense in funds center 420 - Natural Resources
Commission - Cash for mileage for planner to visit poultry farms in Northwest Arkansas. This
request will be funded by cash funds maintained in the Commission’s Cash in Treasury Fund
Account.

e Continuation of Land Resource Specialist Supervisor position established by a Supplemental
Personnel Services Position Request in funds center 420 - Natural Resources Commission Cash.
This position will work with landowners by providing technical and administrative assistance to
implement Federal Farm Bill Programs and to conducting status reviews on these projects to
ensure compliance with contractual agreements. This position is 100 percent federal funded.

Audit Findings

DIVISION OF LEGISLATIVE AUDIT
AUDIT OF :
ARKANSAS NATURAL RESOURCES COMMISSION

FOR THE YEAR ENDED JUNE 30, 2006

Findings Recommendations
None None

Performance Audit Findings

Oversight of Local Soil and Water Conservation Districts —
Arkansas Natural Resources Commission

UPDATE to Report Issued July 8, 2005

(July 1, 2005 — June 30, 2006) - Issued 09-14-2007

Findings and Conclusions:

e The Commission has taken necessary steps to adequately verify local match funds reported by
districts.

e The new review process used by the Commission review committee is an improvement over the
previous method.

e Long-term goals are not distinguishable from short-term goals in each district’s operating plan as
required by Commission regulations.
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Recommendations:

planning.

Employment Summary

Clearly identify long-term goals as required in district operating plans to provide for proper

Male Female Total %
White Employees 45 27 72 89 %
Black Employees 3 6 9 11 %
Other Racial Minorities 0 0 0 0 %
Total Minorities 9 11 %
Total Employees 81 100 %
Publications
A.C.A. 25-1-204
Required for .
Name Stat_utm:y # (_)f Re?sor_l(s) for C?ntl_nue_d
Authorization Governor General Copies Publication and Distribution
Assembly
None N/A N N 0 N/A
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Department Appropriation Summary

Historical Data

Agency Request and Executive Recommendation

2007-2008 2008-2009 2008-2009 2009-2010 2010-2011

Appropriation Actual Pos Budget Pos | Authorized | Pos | Base Level | Pos Agency Pos | Executive | Pos | Base Level | Pos Agency Pos | Executive | Pos
129 Beaver Eradication Program 150,000 0 150,000 0 150,000 0 150,000 0 150,000 0 150,000 0 150,000 0 150,000 0 150,000 0
1AA  Dam Inventory 95,708 0 137,318] 1 81,216 0 81,216 0 148,488| 1 148,488 1 81,216 0 148,488 1 148,488 1
1EE  Water, Waste Disposal, Pollution Abatement 21,123,167 5 69,423,221 5 261,268 5 90,287,320 5 90,287,320 5 90,287,320 5 293,194 5 293,194 5 293,194 5
262 Natural Resources Commission-Operations 3,153,687 27 3,194,085 27 3,171,328 28 3,298,882 27 3,342,889 28 3,311,799 27 3,337,934 27 3,388,838 28 3,357,151 27
263  Grants and Attorney Services 79,179 0 85,291 0 85,291 0 85,291 0 88,501 0 88,501 0 85,291 0 91,711 0 91,711 0
2BU  Flood Insurance Program 225,596/ 2 325,449 2 325,337 2 329,638 2 336,780| 2 336,780 2 331,411 2 338,553 2 338,553 bi
2GE  Water/Sewer/Solid Waste-State 474,488 0 324,222 0 736,219 0 324,222 0 736,219 0 736,219 0 324,222 0 736,219 0 736,219 0
2RG  Water Quality Implementation 1,636,278 5 1,763,739 5 1,778,891 5 1,781,517, 5 1,801,517| 5 1,801,517, 5 1,786,912 5 1,826,912 5 1,826,912 5
381 Rural Fire Protection Program 392,864 0 376,618| 0 1,100,000 0 376,618 0 1,100,000 0 1,100,000 0 376,618| 0 1,100,000 0 1,100,000 0
383  Conservation District Grants 250,000 0 250,000 0 250,000 0 250,000 0 250,000 0 250,000 0 250,000 0 250,000 0 250,000 0
420  Natural Resources Comm-Cash 5,451,825 20 7,645,081 20| 4,722,267 20 4,819,659 20 7,808,894 21 7,808,894 21, 4,842,365 20 7,835,100 21, 7,835,100 21
475  Red River Levee Rehabilitation Project 138,417 p) 3,483,638 3 2,141,078 3 3,520,484 3 3,520,484 3 3,520,484 3 2,150,595, 3 2,150,595 3 2,150,595, 3
527 Construction Asst Revolving Loan Fund Progrant 888,544 13 1,039,400 14 1,005,928] 14 1,071,807, 14 1,071,807| 14 1,071,807, 14 1,087,069 14 1,087,069 14 1,087,069 14
659  Ouachita River Waterways Projects 50,000 0 113,150 0 0 0 163,050 0 163,050 0 163,050 0 0 0 0 0 0 0
808  Water Research 38,800 0 38,800 0 38,800 0 38,80