Ex. R

Department of Transformation and Shared Services

February 23, 2023

The Honorable Breanne Davis, Co-Chairperson

The Honorable Jim Wooten, Co-Chairperson

Uniform Personnel Classification and
Compensation Plan Subcommittee

Arkansas Legislative Council

State Capitol Building, Room 315

Little Rock, Arkansas 72201

Dear Senator Davis and Representative Wooten:

The Office of Personnel Management (OPM) submits a new title request from the
Arkansas Department of Corrections (DOC) for your review.

Arkansas Department of Corrections, Division of Corrections (DOC) requests approval to
create the new title established by Arkansas Code Annotated § 21-5-225(f)(1). Please
view the new title requested below.

CLASSIFICATION REQUESTED

CLASS
CODE TITLE GRADE SALARY RANGE
NEW DOC Assistant Inmate Grievance Coordinator GS06 $36,155 - $52,424
JUSTIFICATION

Under the Prison Litigation Reform Act (“PLRA”), a prisoner must exhaust his or her
administrative remedies with the correctional institution before filing suit. As a procedural
matter, if administrative remedies are not exhausted before filing suit, a court will dismiss
the case altogether. To exhaust administrative remedies, all prisoners, inmates, and pre-
trial detainees must follow the policies and procedures of the facility, relating to complaints
or grievances. For these purposes, the DOC Assistant Inmate Grievance Coordinator
(GS06) will be responsible for assisting the DOC Inmate Grievance Coordinator (GS07)
with investigating and making recommendations for each grievance filed.
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RECOMMENDATION

The Office of Personnel Management has reviewed this request from the Department of
Corrections and recommends the establishment of the new title of DOC Assistant Inmate
Grievance Coordinator (GS06). There is no salary cost associated with this request.

Your consideration of this request is appreciated.
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OFFICE OF THE SECRETARY
1302 Pike Avenuse, Suite C
Nocth Litde Rodk, Adkansas 72114
Phoae: (501) 682-3309 | Fax: {501) 534-3958
DOC ARKANSAS. GOV

January 17, 2023

Ms. Kay Barnhill

Director, Office of Personnel Management, TSS
501 Woodlane Street, Suite 205

Little Rock, AR 72201

RE: Surrender/Swap Pool Request

Dear Ms. Barnhill,

The Arkansas Department of Corrections, Division of Correction [ADC}) is requesting a new title of DOC
Assistant Inmate Grievance Coordinator as a GS06. The Prison Litigation Reform Act ("PLRA") states that “[n}o
action shali be brought [under 42 U.S.C. § 1983 or any other federal law] ...under such administrative remedies
as are available are exhausted.” 42 U.S.C. §1997(a). This requirement is strictly enforced in federal court,
meaning it is an affirmative defense that is commonly raised at the dispositive motion state of litigation,
resulting primarily in dismissals of claims. An inmate exhausts his/her administrative remedies by comgpleting
the inmate grievance process. Prior to filing a dispositive motion, the Arkansas Attorney General’s Office will

~ request copies of all grievances from the ADC Grievance Officers. This step can be time consuming as many
ADC inmates file numerous grievances during their incarceration.

The Department has begun reorganizing titles of staff assigned to the medical and inmate grievance sections.
The first step in the reorganization plan was to create a new title for supervisors of DOC Inmate Grievance
Coordinator, GS07. As part of the next step in the reorganization, the Department is requesting four {4) DOC
Assistant Inmate Grievance Coordinators as 3 GS06. This will be a new title. The Department will swap four (4)
GSOS ADC Inmate Grievance Coordinators, G216C (position numbers 22078965, 22084672, 22084249, and
22112849}. Additionally, the DOC will surrender one GS05 DOC Advisor M059C (position number 22086992).
Lastly, the Department will cross-grade two GS06 Disease intervention Specialists to the new job title.

The cost of this request to the Department is $3,836 inclusive of salary, matching and benefits cost.
Thank you in advance for your favorable consideration.

Joseph Profiri

Secretary of Corrections
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OFFICE GF PERSONNEL MANAGEMENT

Position Classification Questionnaire

Business Area: ﬂ Agency Nkaosas Dcpartment of Comeclions;

Pregarer’s Name: _Aundwa Cl.lcbgo:___ - ' Oate: 115/20?_3

Position Number: Cless Code: ) Grade: 2906

Job Title: 0OC Assistant Inmate Grievapci Coordinator ' |
tacumbent’s Name: N’A

Supervisar: Au'\drea Culciager ang Gaylon Lay

Reasan why pasition is being submitted for cvaluation: |
New Job/Vitle [_] Sign'Fcant Changs in Duties or Responsibiities

tf there has been a sigrificant change ia duties or responsibilitics, plezse deserlbe in detail the changas and
_attach any other documents that lllustrate your explanation:

Review i mage ety mmendationg g S P
1(\0V/AV\L‘£5 Lo ADC ‘V\W\q#g,
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List up to 10 primary job duties this position performs gels expected to perform, in ordes of impurtance. Indude
e Wequenky of gocumence (datly, weekiy, monthly, etc jand pevtentage of time dedicated Lo eack duty. DO HOT

use asronyms or abbreviations.
J08 bUTY EREQUENCY
Interprels agency edmnistrative directives,policies and proceduwes. daily
fnvestigate and analyze inmale grievances from multipio wils daty |

‘ Nesaear;. prepare and arganize wri;ten and oral reports _ daity
Roview avidenco.swmi;rewonse for review/signatute to Depuly Disector daty
hMaintain grievarice fites and (epcﬂl; o.l grievance outcomes and rcsoluuonl d&i;
Ro*.rie‘w and detesmine if gr;vam;s;:f:; l;a ack;ulc-»&gcd or rejoc;c-d. B daily

tnsure ali documenlation is present far cout precedings

Assist and train Unit Gricvance stalf

Perfusms other dulies as assigned

dally
daily
daily

Chack one (1) of the followling that best describes thie overall working hours associated with this possuon.
"Overtime” in this section means instances where an employee works niare than 40 hours per week, regardless of

actual overtime eligitlity.

rotativa, traveal, etc,

Viorks regelar shifts, daily and weekly; sare inRances of overtinie required.

| D Sonie iregularilies in hours because of overtime requiremants, infrequent weekeads and/or shifl

an-call availaollity, or travel.

D Conslderable irregularity of hours because of frequent overtime, frequunt weakends. shift rotation,

|

shift, extended travel, etc.

' '#"rlzumﬁy E&uires_highly irregular and uopredic!a-bio or pa rlicuiarly .iong waork ht;urs, sucitas
D attendance and pacticipation at evening anrd/ar wee'end maetings, covaring more thaa a single
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(heck one (1} box 1R bust deoribes the risk of acgatve consequengs cesulling from e actons of an incuchient
in this povition.

( Wm—_d&louabbb may have sone variety of tasks, work asslge—mcn!s l.;se standard pvocedur;j
D and are geaeratly basic and aoutine. Assignmients are generally dosely moaitoced. Makes rinor
decyons. g

e = —_—

Medium Risk—job has somewhat camplec tasks requiring the reguiar use of professonal judipuent.
Supenvision Is genera! ané may be infrequent.

— tigh Risk—tob has very wnp!ex tasks requiring high leval of piileT:I&ml {udgmeant. Makes ‘

D deosians carrying high degree of sesponsitiility wherc thete may be fittle or no precedent; acts
independently with little oversight.

Check ona (1) type of environmental condition to which the person accupying this position wauld normally be

exposed;

[' . Normal effice worklng canditions with no major sourcas of discomion. Yery bow risk of minos
phydeatinjury.

ISP — e —— —

Foie w wotking conditions with routine discomforts. Position may require cccasianal work in the
r] elements, moderate exposure to heat cold, rrolsturefwelness, soiled mraterials, or light chamical
. substankes/cleaning solutions. Moderate sist of minar physical injury, selativaly low risk of
| slgaificant physical Injury. . B
Diffrcult working conditions with !requem expasyre 1o undesizabic or hacardous wurkmg
[‘] corditions. Pasition requires routine exposure to the elements regardiess of canditians, dangsrous

chemical substances, or ather intercatly dangerous conditions  Sudstantial risk of significant
| physkal Injury

Ooes a person occupying this position have fiscal responsibilitios? Yes r ] No | v I

In dollars, how farge is the budget for which this positian is responsible? | ]

Il yes, please desceibe the fiscal responsibilities this persea has, such as maraging a budget, tilling out purchasy
requisitions, apgroving transactions, maintaining emgloyee salaries, oic

MNEA
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§8Upervisfonnd Overtlgnt ©
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Docs not superviso other staff.

D | Leads peers on 3 regu ar basis but is not the direct supenvisor. May helg direct, schedule, or monitor
staff, but does act hive, fire, or evotuate other employees.

D is the (roat-fine supenisor over kwo or more {ull-time employees. Hires, fires, 31d cvaluates

D_ In the manager of a unit, section, or major funciion a- dtypically also supervises per ennel who are
front-fine supanssors of pessons haviag professional-leve! responsibilities.

_ E —:]“ Is the director of 8 divislon, depatment, or large brogram and typically supervises managemeat
personnel ang Indicectly supenvises subardisate staff under this position’s ¥ne of aulharity

If you indicated that this gosition superdses othes employees, how many direct
reports does this person have?

If you Indicated that this position supcnises other employees, how Many indrect
reports does this person have?

Please list the class cade, title. and number of emplayces for @ach classification supesvised by the persan in this
posiion, I necessary, attach additional sheets.

Ccsscooe | — wme GRADE | §OF EMPAOYEES

b

S — — - -~ — . ——— —

__”4 o ==

—_— - ,? —_— - —_— —p —— —

o

o f == ' == —1- —

| How many supervisors does the person In this position supeswise? if none, enter D. Io o
H you answered with 3 number other {
than 0 to the question above, fos which
divislans/sections/offices Is this person V
responsibile? " 2 j




