
Corrections simplified 





THE MOST INNOVATIVE
TECHNOLOGY COMPANY

IN CORRECTIONS

Who is Smart Communications?

HISTORICALLY 3-5 YEARS AHEAD OF EVERY OTHER 
VENDOR IN CORRECTIONS

How have we accomplished this?



2009

2010

2012 2016 2018 2021

2015 2017 2019

Introduced 
corrections’ 

first two-way 
inmate 

electronic 
messaging

system

Established
first facility 

wide law 
library solution
in corrections

Deployed the 
SmartTablet™
Corrections 

most intelligent 
tablet system

integrated the 
first VOIP

inmate calling 
platform in
corrections

Several new 
technologies and 

Patents to be
announced

Developed Corrections 
first electronic request
system, SmartRequest™

Invented and 
patented the 

MailGuard
Postal Mail 
Elimination

System®

Instituted and 
patented 

MailGuardLegal® 
legal mail
solution

Deployed next-
generation 

SmartVisit™ video 
visitation platform

We are proven innovators in corrections.
Where Smart goes, our competitors follow.

A HISTORY OF FIRSTS
Our Timeline of Innovation and Implementation

2022



Different Culture - Different Approach - Different Outcome

• Founded in 2009 with a mission to change the status quo of the Corrections 
industry.

• Core focus on serving the three communities associated with the 
corrections industry:
 Agency personnel 
 Inmates

 Family and Friends

• Organically grown from one account to over 150 agencies. 

• All our technologies and services are solely developed, managed, and 
supported by our team of developers and lifelong employees 

• Not for sale, not private equity owned and operated. 

We are here to stay; we are here to make a difference. 

ABOUT SMART COMMUNICATIONS



2010
HUMBLE BEGINNINGS

ORGANIC GROWTH



Proudly serving over 150 Correctional 
facilities across the country



Smart Communications Corporate Headquarters, Seminole, FL









Smart Communications’ Plan 

to Revolutionize 

The Arkansas Department of Corrections

DIFFERENT. BETTER. SMARTER.

1. Eliminate Contraband and Drugs

2. Rehabilitate all Inmates 

3. Educate all Inmates

4. Connect and Engage all Inmates for Free

5. Provide Reentry Programing to all Inmates

6. End the Revolving Door of Recidivism 









Patented - MailGuardLegal®

• Secure, patented solution for privileged mail, 
eliminates 100% of contraband and narcotics from 
entering agency via privileged mail

• Attorney’s pre-vetted for additional layer of 
security

• Mobile or stationary

• WiFi enabled

• Self-contained unit





Rehabilitation
Once drugs are eliminated from the agency, proper treatment, therapy and education is required to change 

programed habits, thought processes and behaviors; as a result, permanently correcting the mental illness and 

ending the drug addiction cycle. 

 Breaking Free substance 

abuse program

 Ted Talks

 Rehabilitative programming 

and coursework



Education
Building real-world skill sets, GED prep courses, college courses, court mandated courses, certificates and more. 

Learning the work = reward methods. Preparing for a confident reentry into society as a motivated, educated and 

skilled member of society. 

 SmartEd™ Courses and 
programming 

 iPathways

 North American Learning 
Institute

 Khan Academy



Connect and Engage 
Smart Communications connects inmates, families, 

friends and communities with free communication via 

voice, video, text and postal mail. No inmates are left 

behind. Connecting inmates is critical to emotional, 

mental and even physical health. Fostering 

relationships, hope and mental strength helps inmates 

focus on a new future outside of prison walls. 

SmartTablet™



Reentry
Transition back into society
Preparing inmates for a successful reentry 

into society is the final piece of the puzzle to 

end the epidemic cycle of recidivism. Giving 

proper mentorship, expectations, real world 

resources and programs for local Georgia 

communities.
 SmartReentry™ - Monthly, custom-made 

video series produced by previously 
incarcerated individuals who have been 
successfully rehabilitated and have become 
reentry specialists. SmartReentry™ Provides 
information on available programs and 
resources that are specifically created for GDC 
inmates and communities. Giving real world 
perspective and advice, employment 
opportunities in local communities and more.

 Breaking Free - Continued substance abuse 
therapy and courses after release, using 
clinically proven courses and methods to
continue successful habits and personal 
growth. 



SmartEco System™

Intuitive. Intelligent. Innovative. 

Unified Management Platform

• Requests and grievances
• Commissary hosting
• Investigative intelligence tools
• Reporting tools
• Educational programming
• Reentry services
• Entertainment
• Video visitation services
• Electronic Messaging services
• MailGuard® Postal Mail Elimination
• MailGuardLegal®
• Inmate Telephone System

SINGLE SOURCE PLATFORM FOR ALL CONTROL - COMMUNICATION - AUTOMATION 



STRATEGIC 
VISION

• Unified, single-source communications & 
administrative platform

• Contraband Free, Automated, Paperless Facilities

• Zero Cost, Turn-key Package

• No Inmates Left Behind, Totally Connected Inmate 
Population

• Transformed, Goal-oriented Inmate Environment



This is the 

FUTURE OF CORRECTIONS 
and we Welcome the 

Arkansas Department of Corrections to it.


