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PASSE — Provider-Led Arkansas Shared Savings Entity

The Provider-led Arkansas Shared Savings Entity (PASSE) is the model of organized
care created by Act 775 of 2017 to serve individuals with significant behavioral health

needs or intellectual or developmental disabilities

Arkansas Medicaid providers enter into partnerships with each other and with

experienced organizations who perform administrative managed care functions such as

claims processing, member enrollment, and appeals

Arkansas Medicaid providers retain majority ownership of at least 51% of each PASSE

Each PASSE is regulated by the Arkansas Insurance Department (AID) as a risk-based
provider organization and is accountable to DHS under the federal rules that provide

protections for Medicaid beneficiaries

Three PASSEs are currently in operation:

©)

o
o
O

Arkansas Total Care

Empower Healthcare Solutions

Summit Community Care

A fourth entity, CareSource, has recently been approved by AID as a risk-based
provider organization

Each PASSE receives monthly capitated payments from Arkansas Medicaid to provide

care coordination and all covered services for every beneficiary assigned to the PASSE

The services include all healthcare services ordinarily covered by Medicaid, as well as

PASSE-specific home and community-based services like supportive living, crisis

intervention, and day treatment.

As of June 28, 49,930 Medicaid beneficiaries are assigned to a PASSE

Any beneficiary who has an issue or complaint related to a PASSE may contact the DHS
PASSE Ombudsman Office:

O

Call: 1.844.843.7351
Individuals who have a hearing or speech impairment can contact the office by
calling toll free, 1.888.987.1200 option 2.

Email: PASSEOmbudsmanOffice@dhs.arkansas.gov

Mail: Division of Medical Services
Office of Ombudsman
P.O. Box 1437 Slot S-418
Little Rock, AR 72203-1437

We Care. We Act. We Change Lives.
humanservices.arkansas.gov
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DHS Responses to PASSE Questions from
Senate and House Public Health, Welfare and Labor Committees

June 30, 2021

How many Medicaid dollars are paid to each PASSE? Monthly, Quarterly, Yearly.

Please see attached.

Is the claim denial rate higher using the PASSEs or lower than when DHS made those
payments?

DHS will be able to provide a claim denial rate for each of the PASSEs and report on
those rates in the future. It is not accurate to compare the PASSE denial rates for
services to Fee-for-Service prior to March 2019 when the PASSEs assumed full risk.
Prior to PASSE, DMS used a “proxy population” to estimate the size of the
population and the cost of services. Over time, the actual members enrolled in the
PASSEs differ from the proxy population estimate. There are now more people
enrolled in the PASSEs than assumed in the proxy population and there are
differences in the case mix between ages, tier levels, etc. There are additional services
through the PASSE program than in FI'S. Enrollment has also been impacted by the
Public Health Emergency. The variables involved to match a person’s experience
today to what might have been 2-3 years ago make comparisons unreliable.

How many Medicaid dollars is the State saving by using the PASSEs as opposed to when
DHS was making those payments?

Referencing from the Medicaid Transformation Savings Scorecard and Quarterly
Report for 2nd Quarter of FY2021, cumulative Provider-Led (PASSE) savings is $81
million since March 2019.

We Care. We Act. We Change Lives.
humanservices.arkansas.gov
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