ARKANSAS STATE POLICE
CRIMES AGAINST CHILDREN DIVISION

ANNUAL REPORT
2012

Child Abuse Hot Line operators in the Crimes Against Children Division (CACD) of the
Arkansas State Police received 62,052 telephone calls in the year 2012. Of these calls
38,368 were accepted as legally valid allegations of abuse or neglect. They were
assigned for investigation to CACD investigators or to the Arkansas Department of
Human Services’ (DHS) Division of Children and Family Services (DCFS).

The Hot Line Section — which operates 24-hours a day, 7-days a week — is authorized
one (1) Division Commander, one (1) Administrator four (4) Supervisors and twenty
seven (27) Hotline Operators. This section operated with an average of 24 operators
during the year.
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The reports accepted by the Hot Line are divided into categories for investigation,
pursuant to an agreement with DHS. This resulted in 6,050 cases being investigated by
the CACD’s Investigation section in 2012. Each report may contain multiple allegations.
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The types and number of Priority | allegations were:

Abandonment — 35

Abuse w/a deadly weapon — 66
Bone fracture — 130

Brain damage/skull fracture — 39
Burns/scalding — 211

Cuts, bruises, welts — 146
Death - 36

Failure to protect — 224

Failure to thrive — 19
Immersion — 17

Indecent exposure — 257
Internal injuries — 3

Juvenile aggressor - 23
Malnutrition — 4

Med. neg. of Dis. Infant — 0
Mental Injury- 52

Oral sex — 437

Poison/noxious substance — 113
Pornography — 238

Sexual contact — 3,849

Sexual exploitation — 211
Sexual penetration — 1,596
Voyeurism- 72

Subdural hematoma — 21
Suffocation — 285

Threat of harm — 173

‘.....C................‘l.

Of the total number of Priority | allegations, 6,588 (80%) involved sexual
abuse, indecent exposure and pornography.

CACD investigators closed 5,768 cases in 2012. Of the closed cases,
2,464 (43%) were found to be ‘true’.

The investigative determination of ‘true’ means there was a
preponderance of evidence that indicated the allegation(s) was true. An
‘unsubstantiated’ finding means the evidence was insufficient to support the
allegation(s). Investigations closed with a determination of ‘true’ were reported to
the appropriate prosecuting attorney.



The Investigations Section is authorized 63 civilian investigators, 10
Supervisors, 1 Administrator and 1 Division Commander. This section operated
with an average of 62 investigators during the year 2012.

The CACD Investigations Section is evaluated on six performance
indicators of compliance with Angela R. requirements, which were spelled out in
a consent decree in the 1990s during federal court proceedings. They also are a
part of an agreement between CACD and DHS.

The indicators are:

1

The alleged victim(s) in Priority | reports is seen by the investigator
within 24 hours.

The alleged victim(s) in Priority Il reports is seen by the investigator
within 72 hours.
All children in the home are seen during the investigation.

The alleged victim(s) is interviewed (or observed) outside the presence
of the alleged offender.

Parents/caretakers are interviewed in all investigations.
Investigations are concluded within 30 days of receipt of the allegation.

By agreement with DHS, CACD is required to meet a minimum of 85%
compliance in each performance indicator. The following chart shows the
average compliance for the year 2012. The line numbers above are used as

identifiers.
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MEMORANDUM

TO: Captain Ron Stayton, Division Commander
FROM: Gary Glisson, Hotline Administrator

RE: 2012 Annual Hotline Statistics

DATE: January 19, 2013

RECEIVED BY:

Phone

Fax, E-Mail & Other
TOTAL CONTACTS FOR 2012

DISPOSITION:

Assigned for Investigation
Information Only

Referred for Assessment (R/A)
Differential Response (DR)
Screen Outs

TOTAL

REFERRALS SCREENED OUT BELOW:

Not Valid

Duplicate

Unable to Locate

Referred to another State
Alleged Victim over 18

Alleged Offender not a Caretaker
Other

TOTAL

53,630
8,422
62,052

38.368
10,239
1,453
183
11.809
62,052

7,388
2.247
448
570
290
448
418
11,809



00001t

0000¢

00ooe

0000

0000S

00009

00004

210z - 1102
(4443 89€8¢€ ¢s0e9 8/99 [A4°113 65269 wvi0L
2v9 1252 oLy 805 8vLc L09Y 03d
1/ 9€0ge 9c0g 14" l6L€ 6615 AON
€10l y8GE /€15 555 L€z€ 2815 100
68. 882¢ pS0S s2s V6ES BSES 1d3S
629 peze 86€S 8vy SLLE 0l€S 1SNonv
res vEsT ri8y L9€ 20T 9e8y AI0F
10 seie evly |8€ 1292 LilY annr
618 08Y€ 7195 LES 860¢ S¥1S AVIN
V5L VLvE 0LbS v8y GEE 6.2S T14dV
289 2ove 08YS geg 9e€e 2LLS HONVI
2 L9EE 6ELS £6E Z9%3 eLcy g34
865 99€€ 9915 00y €262 989% Nvr
S3aXV4 Q3Ld300V a3AIFO3Y STIVO S3aXVd a31d300v a3AIZ03Y STIVD
INITLOH TvV10L
Z1oz zhoz zhoz 110z 110z 1102




uonebisaaul 1o} paidasoe pue SIHHO Oul pakay alam jey) S|elRiey |1V - D0V

“1ajaidiaiul Ue adinbai 1ey) seyeu|
aov9/S40Qa woly spodal | Ajuolid 4o} SI0JeulpIood | N O} papiAcid SUOHEDLIIOU JUSL)ESI)BW S19ASS - S, 1AIN

- sjeddajay ysiueds

‘lediajel snoinald e uj uonebiysanul
Joj pajdeooe pue paspodal useq Apealje useq pey Inq suoiebs||e s|qejdeooe UlBjuoD Jey) S|eLBRY - S|ellayay ajeandng
Jo8|BaN Jo 8snqy Jo }nsal e se uaxe) spodas yieap piyo Jo Jaquinu [ejo] - yyead pliyo
Y/ 10 N0 uaaJos ‘pajdadoe Ue Ul Jnsal Jou op Jey} 008-| U} 0} SNOSUE||SISIW JO Jaquinu [e10] - DSIIN
Aluo Juswssasse 10} S40Q 0} paubisse s|elalay [810] - W/
uonebiseAul Joj paydaooe Jou Ing SIHHD Ojul pafey alem Jeyl sjelisiey IV - OS

sa|diN ‘s, ulieM ‘IlBN-T ‘Xed AQ panieoal s|ellajey sepnjoul - SiaylQ [BloL

oy 0 7 4 9 9 el € b 0 S € / J9y ysiuedg

19201 0 288 Zs0lL |6€6  |EL6  [LLB 9Z8 820l |zooL (/86 |ov6  [182 S, LA

L9 0 29 LL 19 #S 1S rAe) GP 0§ 09 99 €9 MET] s jalles)

112 vel 891 #9¢2 vZez |s0Z |89l 86l |06l |02z |86  |[/8L L9l Jay 9jeorndng

9¢ ) Z | Z 9 9 £ 7 € ¥ Z @ yieaq piyo

25029 vy 920 |l€.9 |PSOS |86E€S |VI8F |ZTk.iV (¥L9S |OLPS |08PS |6ELS [991S | SIOVINOD IVLOL

6E£C0L G18 €9/ 9L/ 689 216 |L06 9zZ0lL |0c6 |€98 |€/6  |908  [es8 ¥3AHLO/OSIN

g8l 0. 8g Gg 0 0 0 0 0 0 0 0 0 ¥a

s34 ) ZoL LEL 0GL (0 v oralb e (L G6 69l |9LL |eLL  |BZL |86 vy

608L1L 796 8e0lL |zgegk  |L96  [zELL |£96 968 |G€0L |0/6 |2e6  |l£8  |6¥8 oS

89¢£8¢ 1282 9e0€  |¥8GE  [88ZE |vEzE€ |vEST |STlZ |08PE [LiPE |2ovE [L9g€ [998e [DoV

25029 tAlh 74 4 920S [l€1S |¥S0S |86ES |vL8F |Zvit |¥L9S |OLPS |08¥S |6SLS 991§ S1JVINOD 101

r4A %] Zr9 2] €L0L |68L |629 |PES L0S |6L8 |¥S. |289 |v¥L  |86S ¥3H1O0 101

0£9€S 0£8¢e 66CF |veiv |S9Zv |(69.F |062Z¢ |Lvey |G6L'v |9S9v |(86.¢ |seEr 89St 008 101
1oL 03 AON 100 1d3S 9nY  AINC INAL AV TiHdY UYL g34 NP

SLV.IS TVIINNYV 10T




%6T ‘608TT
os

%29 ‘89€8E
NV

% '€SPT
v/d

%0 ‘€8T
da

%LT ‘6€T0T
HIHLO™ISIN

¢10¢




2012 Operator Stats

OPERATOR

Al

JAN | FEB | MAR | APR | MAY | JUNE | JULY | AUG | SEPT | OCT | NOV |DEC|toTAL
7ATO 330P
<ENNEDY 266 275 269 253 241 243 250 259 280 331 254 210] 3131
MACK (SUPV) 8 43 7 21 45 2 0 26 25 10 0 3] 190
‘NHITLOCK 245 268 308] 252 302 261 236 246 268 318 259 75| 3038
3ATO 430P
|GLISSON (ADMIN) 0 0 0 0 0 0 0 0 6 0 0 e
IHARRIS 398 383 340 454 429 367 LT 233 2981
4ART 178 161 212 209 274 218 229 299 244 187 306| 217| 2734
cEWIS, P. 296 260 272 267 129 1224
MAYS 0 81 197 201 26 505
DLIPHANT 270 266| 249] 785
2AGE 249 150 242 264 228 244 252 252 293 281 307| 234| 2996
STENHOUSE 266 257 229 184 241 205 249 203 200 241 131 218| 2624
LOATO 630P
JENNIS (SUPV) 0 0 0 0 0 0 0 1 0 0 0 0 1
|ERVIN 211 222 228 185 248 157 248 238 232 240 209| 176| 2594
I”(ING, \% 181 262 237 199 255 175 270 279 231 299 264| 237 2889
NEELEY 236] 260 228] 249 353 305 289 326 283 255 205 223[ 3212
| 12P TO 830P
[LEWIS, V. 237] 191 220 205 208 215 38 1314
JOHNSON, WHITNEY 32 233 223 214 177]  173[ 1052
NOLTE 190 169 195 217 220 197 229 151 260 212 0 92| 2132
3P TO 1130P
R0BERTSON 167] 125 165] 183 167 67 0 161 249 243 258 197] 1982
_“INNEGAN 59 176 213 247 256 165 224 232 184 243 121 200| 2320
|DULANEY 203 170 184 156 92 151 219 207 232 201 149 169] 2133
"RANKLIN 165 128 144 156 215 185 189 193 9 1384
JACKSON, CHARIS 221 188 168 213 209 226 90 232 281 284 225| 213| 2550
|JOHNSTON 145 140 179 134 220 187 201 253 189 209 159 142] 2158
ISARDNER 19 213 173 139 160 119 823
<ING, CRYSTAL 238 219] 211] 668
IKISER 92 186 172| 147| 597
|LIGGINS 179 171 171 208 217 209 229 223 216 230 199| 164| 2416
_OUDEN 189 171 191 177 173 186 117 168 231 250 262 191] 2306
(MERTENS 139 243 190| 572
[MORGAN/SIMMON 197] 224 208 77 706
>RICHARD (SUPV) 30 65 33 55 94 78 67 63 130 102 31 64| 812
SPEER 235 213 225 203 226 240 276 69 1687
YOUNGBLOOD 167 166 125 146 202 162 178 176 62 0 74 1448
"WILSON 22 158 146 124 136] 116] 702
>ROTHEROE 96 68 97 87 133 104 101 125 119 85 88 83| 1186
|11P TO 730A
[AMIN (SUPV) 1 0 2 13 8 1 4 0 1 3 of 11] 44
JIACKSON, CHARL 98 76 93 113 111 104 89 79 105 114 68 94| 1144
| WILLIAMS 63 76 98 82 92 88 90 100 90 89 84| 51 1003
|TOTALS 5166 5139 5480 5410 5614 4742 4814 5398 5054 5737 5026| 4472| 62052
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2012
MISCELLANEOUS CALLS

HLS
TC 127 1%

WCB

1111% HWN

2232 22%

799 8%

MiIs
3682 36%

REF

2578 25%
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MEMORANDUM

TO: Captain Ron Stayton, Division Commander
FROM:  Gary Glisson, Hotline Administrator
RE: 2012 Annual Hotline Statistics

DATE: January 9, 2013

Attached you will find the 2012 Annual CACD Child Abuse Hotline Referral Statistics
Report. There were a total of 6,314 CACD investigations opened which contained 10,864
maltreatment allegations, 8,257 Priority One allegations and 2,607 Priority Two
allegations.
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Priority One

CACD Allegations
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CACD Allegation
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CACD CHILD ABUSE HOTLINE REFERRAL STATS 2012

PRTY. ONE ALLEGATIONS

PRTY. TWO ALLETOTAL TOTAL

Abandonment 35 Cuts, Bruises, Welts 209
Abuse w/a Deadly Weapg 66 Educational Neglect 51
Bone Fracture 130 Environmental Neglect 131
Brain Damage/Skull Fract 39 Extreme & Repeated Cruelt 51
Burns/Scalding 211 Failure to Protect 86
Cuts, Bruises, Welts 146 Human Bites 5
Failure to Protect 36 Inadequate Clothing 8
Failure to Thrive 224 Inadequate Food | 74
Immersion 19 Inadequate Shelter 40
Inadequate Supervision 17 Inadequate Supervision 379
Indecent Exposure 257 Indecent Exposure 0
Internal Injuries 3 Kicking a Child 43
Juvenile Aggressor 23 Lock Out 18
Malnutrition 4 Medical Neglect 72
Med. Neg. of Dis. Infant 0 Munchausen by Proxy 0
Mental Injury 52 Oral Sex | 69
Oral Sex 437 Pornography/Exp to Live Sg 24
Poison/ Noxious 113 Sexual Contact 425
Pornography 238 Sexual Exploitation 23
Sexual Contact 3849 Sexual Penetration 203
Sexual Exploitation 211 Shaking Child 4 & over 11
Sexual Penetration 1596 Shaking Child 3 & under 5
Voyeurism 72 Sprains/Dislocations 6
Subdural Hematoma 21 Striking child 7 + 235
Suffocation 285 Strking child 6 - 97
Threat of Harm 173 Strking child with fist 121

Strike Pinch on Genitals 27

Substance Misuse 99

Throwing a Child 90

Tying 10

Total CACD Child Abuse Hotline Referrals
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