EXHIBIT H-3

Arkansas Department of Human Services

Division of Children and Family Services

700 Main Street, Donaghey Plaza South, 5" Floor

P.O. Box 1437, Slot S560

Little Rock, Arkansas 72203-1437

Telephone (501) 682-8008 TDD (501) 682-1442  FAX (501) 682-6968

ECENVE
uwbuzma

Varnaria Vickers-Smith, Legislative Analyst By '\i
Senate Interim Children and Youth Committee and the
House Aging, Children and Youth, Legislative and Military Affairs Committee
Arkansas Bureau of Legislative Research

One Capital Mall, gt Floor, Room R-516

Little Rock, AR 72201

June 14, 2013

RE: Initial Filing - Regular Promulgation
Dear Ms. Vickers-Smith:

Please place the Division of Children & Family Services on the Children & Youth Committee
agenda for review of the Rules as listed on the Questionnaire. The public comment period is
from June 14, 2013 to July 13, 2013, with an effective date of August 19, 2013.

Enclosed are copies of the Questionnaire, Summary of Changes, Financial Impact Statement
and Rule.

If you have any questions or comments, please contact Christin Harper, Policy & Professional
Development Administrator, Division of Children and Family Services, P.O. Box 1437, (Slot
$570), Little Rock, Arkansas 72203-1437; phone 682-8541; email christin.harper@arkansas.gov
or fax 682-6968.

Si .\cerely,
cge%%ée\#v

Director, Division of Children and Family Services




BUREAU OF LEGISLATIVE RESEARCH

DEPARTMENT OF HUMAN SERVICES
Division of Children and Family Services
AMENDING ADMINISTRATIVE REGULATIONS

TITLE:
Revised Rule

e POLICY XIV-A (and Related Procedures): NOTICES REGARDING CHILD
MALTREATMENT

s PROCEDURE i%-A3: Appeals and Hearings of True Child Maltreatment
Decisions

s PROCEDURE IX-A4: Regular Administrative Hearing Process

PROCEDURE IX-A5: Expedited Hearing Process

PROCEDURE IX-A6: Preliminary Administrative Hearing

PROCEDURE IX-A7: Investigative File for the Administrative Hearing

PROCEDURE XIll-A3: Information Disclosure on True Findings

PROCEDURE XIli-A4: Information Disclosure on Screened Out and

Unsubstantiated Reports

PROCEDURE XIII-AS: Central Registry Fees

PUB-52 Child Protective Services: A Caretaker's Guide

PUB-357 Chiid Maltreatment Assessment Protocol

CACD-223-T1: Child Maltreatment True Investigative Determination

Notice to Underaged Juvenile Offender (under 14 years old)

o CACD-223-T3: Child Maltreatment True Investigative Determination
Notice to Alleged Juvenile Offender 14-17 Years of Age

e« CACD-224-T1: Child Maltreatment True Investigative Determination
Notice to Legal Parents and Legal Guardians of Underaged Juvenile
Offender (under 14 years old)

e CACD-224-T3: Child Maltreatment True Investigative Determination
Notice to Legal Parents or Legal Guardians of the Alleged Juvenile
Offender (14 - 17 Years of Age)

s CACD-240-U1: Notice of Unsubstantiated Child Maltreatment
Investigative Determination to Alleged Underaged Juvenile Offender
(Under 14 years old)

s CACD-240-U2: Notice of Unsubstantiated Child Maltreatment
Investigative Determination to Alleged Juvenile Offender (14-17 years of
age)

e CACD-284-N: Notice of Name Placement on Central Registry to Legal

~ Parents or Legal Guardians of the Juvenile Offender (14 -17 Years of
Age) '

e (CF5-223-T1: Child Maltreatment True Investigative Determination
Notice to Underaged Juvenile Offender (under 14 years old)

e (CF5-223-T3: Child Maltreatment True Investigative Determination
Notice to Alleged Juvenile Offender 14-17 Years of Age

¢ (CF5-224-T1: Child Maltreatment True Investigative Determination
Notice to Legal Parents and Legal Guardians of Underaged Juvenile
Offender (under 14 years old)

e (CFS-224-T3: Child Maltreatment True Investigative Determination
Notice to Legal Parents or Legal Guardians of the Alieged Juvenile
Offender (14 - 17 Years of Age)
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PROPOSED EFFECTIVE DATE:

STATUTORY AUTHORITY:

NECESSITY AND FUNCTION:

e CFS-240-U1: Notice of Unsubstantiated Child Maltreatment Investigative
Determination to Alleged Underaged Juvenile Offender {(Under 14 years
old) '

s CFS-240-U2: Notice of Unsubstantiated Child Maltreatment Investigative
Determination to Alleged Juvenile Offender (14-17 years of age)

o CFS-284-N: Notice of Name Placement on Central Registry to Legal
Parents or Legal Guardians of the Juvenile Offender (14 -17 Years of

Age)
New Rule
e POLICY II-E (and Related Procedures}: INVESTIGATION OF CHILD
MALTREATMENT REPORTS

e CFS-200: Protection Plan
e CF5-217: Request for Investigation Timeframe Extension

Rescinded Rule

s  POLICY II-K {and Related Procedures}: PROTECTION PLANS

e CACD-223-T2: Child Maltreatment True Investigative Determination
Notice to Alleged Juvenile Offender 13-15 Years of Age

e CACD-224-T2: Child Maitreatment True Investigative Determination
Notice to Legal Parents and Legal Guardians of Alleged Juvenile Offender
13-15 Years of Age

e CF5-223-T2: Child Maltreatment True Investigative Determination
Notice to Alieged Juvenile Offender 13- 15 Years of Age

e (CF5-224-T2 Child Maltreatment True Investigative Determination Notice
to Legal Parents and Legal Guardians of Alleged Juvenile Offender 13-15
Years of Age

August 19, 2013

A.CA. §9-28-103

Revised Rule

e POLICY XIV-A (and Related Procedures): NOTICES REGARDING CHILD
MALTREATMENT
o Revised to reflect change in definition of underaged juvenile
offender per Act 1006 of the 89" General Assembly, Regular
Session 2013
o Revised to include the elderly, individuals with disabilities or
mental illness, or juveniles within at risk determination
categories per Act 1006 of the 89'" General Assem bly, Regular
Session 2013
o Clarified chain of command for at risk determination notices
o Deleted references to special notification of 13-15 Year Olds if
involved in delinquency proceeding based on same set of facts
in child maltreatment report per Act 1006 of the 89" General
Assembly, Regular Session 2013 '
* PROCEDURE IX-A3: Appeals and Hearings of True Child Maltreatment
Decisions
o Added reference to CACD when their investigations are
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appealed per “Agreement Between Arkansas Department of
Human Services and Arkansas State Police”
e PROCEDURE |X-A4: Regular Administrative Hearing Process

o Added reference to CACD when their investigations are
appealed per “Agreement Between Arkansas Department of
Human Services and Arkansas State Police”

o Clarified that CACD will appear and testify in Administrative
Hearings relating to their investigations and all court
proceedings relating to their investigations without a subpoena

o Updated information regarding timeframe and proceeding per
“Agreement Between Arkansas Department of Human Services
and Arkansas State Police”

o requirements for Administrative Hearings per Act 1006 of the
89" General Assembly, Regular Session 2013

¢ PROCEDURE IX-A5: Expedited Hearing Process

o Added reference to CACD when their investigations are
appealed per “Agreement Between Arkansas Department of
Human Services and Arkansas State Police”

o Revised to include different types of electronic media for which
department may charge a reasonable fee for researching,

-copying, or mailing per Act 1006 of the 89" General Assembly,
Regular Session 2013
¢ PROCEDURE [X-A6: Preliminary Administrative Hearing

0 Added reference to CACD when their investigations require
Preliminary Administrative Hearing per “Agreement Between
Arkansas Department of Human Services and Arkansas State
Police”

o Revised to include preliminary administrative hearing shall
proceed even if there is an ongoing criminal or delinquency
investigation or criminal or delinquency charges have been or
will be filed per Act 1006 of the 89" General Assem bly, Regular
Session 2013

¢ PROCEDURE IX-A7: Investigative File for the Administrative Hearing

o Clarified that investigative file submitted to Child Maltreatment
Central Registry shall include copies of pictures, audio tapes,
and video tapes, if applicable per “Agreement Between
Arkansas Department of Human Services and Arkansas State
Police” -

o Added that CACD will appear and testify in Administrative
Hearings related to their investigations and all court
proceedings relating to their investigations without a subpoena
per “Agreement Between Arkansas Department of Human
Services and Arkansas State Police”

¢ Removed prohibition to DCFS testifying at Administrative
Hearing if file not provided

¢ PROCEDURE XIlI-A3: information Disclosure on True Findings

0 Updated to include reference to administrative hearing
proceedings per Act 1006 of the 89" General Assembly, Regular
Session 2013

s PROCEDURE Xlll-A4: information Disclosure on Screened Qut and
Unsubstantiated Reports
o Updated to include reference to administrative hearing
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proceedings per Act 1006 of the 89" General Assembly, Regular
Session 2013
PROCEDURE XIII-A5; Central Registry Fees

o Revised to include different types of electronic media for which
department may charge a reascnable fee for researching,
copying, or mailing per Act 1006 of the 89" General Assembly,
Regular Session 2013

PUB-52 Child Protective Services: A Caretaker’s Guide

o Revised to reflect change in definition of age of underaged
juvenile offender per Act 1006 of the 89 General Assembly,
Regular Session 2013

PUB-357 Child Maltreatment Assessment Protocol

o Revised to reflect change in definition of age of underaged
juvenile offender and caretaker and corresponding impact on
changes to sexual abuse and related definitions per Act 1006 of
the 89" General Assembly, Regular Session 2013

o Revised to clarify reports of child sexual abuse naming as the
victim a person who is now an adult will not be accepted from
counselor or therapist per Act 1006 of the 89" General
Assembly, Regular Session 2013

o Revised requirements for accepting a report of educational
neglect from a school and environmental neglect cases
pertaining to lice per Act1486 of the 89" General Assembly,
Regular Session 2013

CACD-223-T1: Child Maltreatment True Investigative Determination
Notice to Underaged Juvenile Offender {under 14 years old)

o Revised to reflect change in definition of age of underaged
juvenile offender per Act 1006 of the 89" General Assembly,
Regular Session 2013

CACD-223-T3: Child Maltreatment True Investigative Determination
Notice to Alleged Juvenile Offender 14-17 Years of Age

o Revised to reflect change in definition of ages of juvenile
offenders per Act 1006 of the 89™ General Assembly, Regular
Session 2013

CACD-224-T1: Child Maltreatment True Investigative Determination
Notice to Legal Parents and Legal Guardians of Underaged Juvenile
Offender (under 14 years old)

o Revised to reflect change in definition of age of underaged
juvenile offender per Act 1006 of the 89" General Assembly,
Regular Session 2013

CACD-224-T3: Child Maltreatment True Investigative Determination
Notice to Legal Parents or Legal Guardians of the Alleged Juvenile
Offender (14 -17 Years of Age)

o Revised to reflect change in definition of age of juvenile
offenders per Act 1006 of the 89" General Assembly, Regular
Session 2013

CACD-240-U1: Notice of Unsubstantiated Child Maltreatment
Investigative Determination to Alleged Underaged Juvenile Offender
(Under 14 years old)

o Revised to refiect change in definition of age of underaged
juvenile offenders per Act 1006 of the 89" General Assembly,
Regular Session 2013
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CACD-240-U2: Notice of Unsubstantiated Child Maltreatment
Investigative Determination to Alleged Juvenile Offender {14-17 years of
age)

o Revised to reflect change in definition of age of juvenile
offenders per Act 1006 of the 89" General Assembly, Regular
Session 2013

CACD-284-N: Notice of Name Placement on Central Registry to Legal
Parents or Legal Guardians of the Juvenile Offender (14 -17 Years of
Age)

o Revised to reflect change in definition of age of juvenile
offenders per Act 1006 of the 89" General Assembly, Regular
Session 2013

CFS-223-T1: Child Maltreatment True investigative Determination
Notice to Underaged Juvenile Offender {under 14 years old)

o Revised to reflect change in definition of age of underaged
juvenile offenders per Act 1006 of the 89" General Assembly,
Regular Session 2013

CF5-223-T3: Child Maltreatment True Investigative Determination
Notice to Alleged Juvenile Offender 14-17 Years of Age

o Revised to reflect change in definition of age of juvenile
offenders per Act 1006 of the 89" General Assembly, Regular
Session 2013

CF5-224-T1: Child Maltreatment True Investigative Determination
Notice to Legal Parents and Legal Guardians of Underaged Juvenile
Offender (under 14 years old)

o Revised to reflect change in definition of age of underaged
juvenile offenders per Act 1006 of the 89" General Assembly,
Regular Session 2013

CF5-224-T3: Child Maltreatment True Investigative Determination
Notice to Legal Parents or Legal Guardians of the Alleged Juvenile
Offender (14 -17 Years of Age)

o Revised to reflect change in definition of age of juvenile
offenders per Act 1006 of the 89" General Assembly, Regular
Session 2013

CFS-240-U1: Notice of Unsubstantiated Child Maltreatment Investigative
Determination to Alleged Underaged Juvenile Offender (Under 14 years
old)

o Revised to reflect change in definition of age of underaged
juvenile offender per Act 1006 of the 89" General Assem bly,
Regular Session 2013

CFS-240-U2: Notice of Unsubstantiated Child Maltreatment Investigative
Determination to Alleged Juvenile Offender {14-17 years of age)

o Revised to reflect change in definition of age of juvenile
offenders per Act 1006 of the 89" General Assembly, Regular
Session 2013

CFS-2B84-N: Notice of Name Placement on Central Registry to Legal
Parents or Legal Guardians of the Juvenile Offender (14 - 17 Years of
Age)

o Revised to reflect change in definition of age of juvenile
offenders per Act 1006 of the 89" General Assembly, Regular
Session 2013
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PAGES FILED:

New Rule

POLICY 1I-E (and Related Procedures): INVESTIGATION OF CHILD
MALTREATMENT REPORTS
o Developed to outline all requirements pertaining investigations;
includes extension of timeframe to complete investigations per
Act 426 of the 89" General Assembly, Regular Session 2013;
information to align policy with Agreement Between Arkansas
Department of Human Services and Arkansas State Police”;
instructions aligning policy with Division’s current structured
decision making processes and best practices
CF5-200: Protection Plan
o Provides standard form to document protection plan for
families when safety factor identified
CFS-217: Request for Investigation Timeframe Extension
o Provides standard way through which to request investigation
timeframe extension per Act 426 of the 89" General Assembly,
Regular Session 2013

Rescinded Rule

POLICY II-K (and Related Procedures): PROTECTION PLANS
o No longer needed because incorporated into Policy II-E
CACD-223-T2: Child Maltreatment True Investigative Determination
Notice to Alleged Juvenile Offender 13- 15 Years of Age
o Nolonger needed due to Child Maltreatment Act definition
changes per Act 1006 of the 89" General Assembly, Regular
Session 2013
CACD-224-T2: Child Maltreatment True Investigative Determination
Notice to Legal Parents and Legal Guardians of Alleged Juvenile Offender
13-15 Years of Age
o Nolonger needed due to Child Maltreatment Act definition
changes per Act 1006 of the 89" General Assembly, Regular
Session 2013
CFS-223-T2: Child Maltreatment True investigative Determination
Notice to Alleged Juvenile Offender 13- 15 Years of Age
o Nolonger needed due to Child Maltreatment Act definition
changes per Act 1006 of the 89" General Assembly, Regular
Session 2013
CF3-224-T2 Child Maltreatment True Investigative Determination Notice
to Legal Parents and Legal Guardians of Alleged Juvenile Offender 13-15
Years of Age
o Nolonger needed due to Child Maltreatment Act definition
changes per Act 1006 of the 89" General Assembly, Regular
Session 2013

\
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Name: Cecile Blucker Title: Director
Section: Division of Children and Family Services
Department of Human Services

PROMULGATION DATES: June 14-July 13, 2013

CONTACT PERSON: Christin Harper
DHS-DCFS Policy Unit
Phone: {501) 682-8541
Fax: (501) 683-4854
Email: christin.harper@arkansas.gov



QUESTIONNAIRE FOR FILING PROPOSED RULES AND REGULATIONS
WITH THE ARKANSAS LEGISLATIVE COUNCIL AND JOINT INTERIM COMMITTEE

DEPARTMENT/AGENCY Department of Human Services

DIVISION Division of Children and Family Services
DIVISION DIRECTOR Cecile Blucker
CONTACT PERSON Christin Harper, Policy & Professional Development Administrator
ADDRESS P. O. Box 1437, Slot 8570, Little Rock, AR 72203-1437
(501) (501) E-

PHONE NO.  682-8541 FAX NO. 683-43854 MAIL  christin. harper@arkansas.gov

NAME OF PRESENTER AT COMMITTEE MEETING _ Christin Harper

PRESENTER E-MAIL christin.harper@arkansas.gov

INSTRUCTIONS

Please make copies of this form for future use.
Please answer each question completely using layman terms. You may use additional sheets, if

necessary. _
If you have a method of indexing your rules, please give the proposed citation after “Short

Title of this Rule” below.
Submit two (2) copies of this questionnaire and financial impact statement attached to the
front of two (2) copies of the proposed rule and required documents. Mail or deliver to:

Donna K. Davis

Administrative Rules Review Section

Arkansas Legislative Council

Bureau of Legislative Research

Room 315, State Capitol

Little Rock, AR 72201
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Child Maltreatment Investigation Policy, Publications, and

1. What is the short title of this rule? Forms

v oo wp

Provides all requirements pertaining investigations;
includes extension of timeframe to complete
investigations per Act 426 of the 89th General
Assembly, Regular Session 2013; information to align
policy with Agreement Between Arkansas
Department of Human Services and Arkansas State
Police”; instructions aligning policy with Division’s
current structured decision making processes and best

2. What is the subject of the proposed rule? practices; all associated publications and forms

3. Is this rule required to comply with a federal statute, rule, or regulation?  Yes [ | No [X]
If yes, please provide the federal rule, regulation, and/or statute citation.

4. Was this rule filed under the emergency provisions of the Administrative
Procedure Act? Yes [] No X



If yes, what is the effective date of the emergency rule?

When does the emergency rule expire?

Will this emergency rule be promuligated under the permanent provisions

of the Administrative Procedure Act? Yes [| No
5. Is this a new rule? Yes[] No

If yes, please provide a brief summary explaining the regulation.

Does this repeal an existing rule? Yes[ | No X

If yes, a copy of the repealed rule is to be included with your completed questionnaire. Ifit is being
replaced with a new rule, please provide a summary of the rule giving an explanation of what the
rule does.

Is this an amendment to an existing rule? Yes No []
If yes, please attach a mark-up showing the changes in the existing rule and a summary of the
substantive changes. Note: The summary should explain what the amendment does, and the
mark-up copy should be clearly labeled “mark-up.”

6. Cite the state law that grants the authority for this proposed rule?
If codified, please give Arkansas Code citation.

A.C.A. § 9-28-103

7. What is the purpose of this proposed rule? Why is it necessary?

Revised Rule:
. POLICY XIV-A (and Related Procedures): NOTICES REGARDING CHILD

MALTREATMENT

o Revised to reflect change in definition of underaged juvenile offender per Act
1006 of the 89th General Assembly, Regular Session 2013

o Revised to include the elderly, individuals with disabilities or mental illness, or
juveniles within at risk determination categories per Act 1006 of the §9th General
Assembly, Regular Session 2013

o Clarified chain of command for at risk determination notices

0 Deleted references to special notification of 13-15 Year Olds if involved in
delinquency proceeding based on same set of facts in child maltreatment report
per Act 1006 of the 89th General Assembly, Regular Session 2013

. PROCEDURE IX-A3: Appeals and Hearings of True Child Maltreatment Decisions

o Added reference to CACD when their investigations are appealed per “Agreement

Between Arkansas Department of Human Services and Arkansas State Police”
. PROCEDURE IX-A4: Regular Administrative Hearing Process

o Added reference to CACD when their investigations are appealed per “Agreement
Between Arkansas Department of Human Services and Arkansas State Police”

o Clarified that CACD will appear and testify in Administrative Hearings relating to
their investigations and all court proceedings relating to their investigations
without a subpoena

o Updated information regarding timeframe and proceeding per “Agreement
Between Arkansas Department of Human Services and Arkansas State Police”

o Requirements for Administrative Hearings per Act 1006 of the 89th General
Assembly, Regular Session 2013

. PROCEDURE IX-AS: Expedited Hearing Process




o Added reference to CACD when their investigations are appealed per “Agreement
Between Arkansas Department of Human Services and Arkansas State Police”

o Revised to include different types of electronic media for which department may
charge a reasonable fee for researching, copying, or mailing per Act 1006 of the
89th General Assembly, Regular Session 2013

PROCEDURE IX-A6: Preliminary Administrative Hearing

0 Added reference to CACD when their investigations require Preliminary
Administrative Hearing per “Agreement Between Arkansas Department of Human
Services and Arkansas State Police”

o Revised to include preliminary administrative hearing shall proceed even if there
is an ongoing criminal or delinquency investigation or criminal or delinquency
charges have been or will be filed per Act 1006 of the 89th General Assembly,
Regular Session 2013

PROCEDURE IX-A7: Investigative File for the Administrative Hearing

o Clarified that investigative file submitted to Child Maltreatment Central Registry
shall include copies of pictures, audio tapes, and video tapes, if applicable per
“Agreement Between Arkansas Department of Human Services and Arkansas
State Police”

0 Added that CACD will appear and testify in Administrative Hearings related to
their investigations and all court proceedings relating to their investigations
without a subpoena per “Agreement Between Arkansas Department of Human
Services and Arkansas State Police”

o Removed prohibition to DCFS testifying at Administrative Hearing if file not
provided

PROCEDURE XIII-A3: Information Disclosure on True Findings

o Updated to include reference to administrative hearing proceedings per Act 1006

of the 89th General Assembly, Regular Session 2013
PROCEDURE XIII-A4: Information Disclosure on Screened Out and Unsubstantiated
Reports

o Updated to include reference to administrative hearing proceedings per Act 1006

of the 89th General Assembly, Regular Session 2013
PROCEDURE XIII-A5: Central Registry Fees

o Revised to include different types of electronic media for which department may
charge a reasonable fee for researching, copying, or mailing per Act 1006 of the
89th General Assembly, Regular Session 2013

PUB-52 Child Protective Services: A Caretaker's Guide

o Revised to reflect change in definition of age of underaged juvenile offender per

Act 1006 of the 89th General Assembly, Regular Session 2013
PUB-357 Child Maltreatment Assessment Protocol .

o Revised to reflect change in definition of age of underaged juvenile offender and
caretaker and corresponding impact on changes to sexual abuse and related
definitions per Act 1006 of the 89th General Assembly, Regular Session 2013

o Revised to clarify reports of child sexual abuse naming as the victim a person who
is now an adult will not be accepted from counselor or therapist per Act 1006 of
the 89th General Assembly, Regular Session 2013

o Revised requirements for accepting a report of educational neglect from a school
and environmental neglect cases pertaining to lice per Act1486 of the 89th
General Assembly, Regular Session 2013

CACD-223-T1: Child Maltreatment True Investigative Determination Notice to
Underaged Juvenile Offender (under 14 years old)

o Revised to reflect change in definition of age of underaged juvenile offender per

Act 1006 of the 89th General Assembly, Regular Session 2013
CACD-223-T3: Child Maltreatment True Investigative Determination Notice to Alleged
Juvenile Offender 14-17 Years of Age

o Revised to reflect change in definition of ages of juvenile offenders per Act 1006

of the 89th General Assembly, Regular Session 2013
CACD-224-T1: Child Maltreatment True Investigative Determination Notice to Legal
Parents and Legal Guardians of Underaged Juvenile Offender (under 14 vears old)




New Rule:

o Revised to reflect change in definition of age of underaged juvenile offender per
Act 1006 of the 89th General Assembly, Regular Session 2013
CACD-224-T3: Child Maltreatment True Investigative Determination Notice to Legal
Parents or Legal Guardians of the Alleged Juvenile Offender (14 -17 Years of Age)
o Revised to reflect change in definition of age of juvenile offenders per Act 1006
of the 89th General Assembly, Regular Session 2013
CACD-240-Ul: Notice of Unsubstantiated Child Maltreatment Investigative
Determination to Alleged Underaged Juvenile Offender (Under 14 years old)
o Revised to reflect change in definition of age of underaged juvenile offenders per
Act 1006 of the 89th General Assembly, Regular Session 2013

CACD-240-U2: Notice of Unsubstantiated Child Maltreatment Investigative
Determination to Alleged Juvenile Offender (14-17 years of age)
o Revised to reflect change in definition of age of juvenile offenders per Act 1006
of the 89th General Assembly, Regular Session 2013
CACD-284-N: Notice of Name Placement on Central Registry to Legal Parents or Legal
Guardians of the Juvenile Offender (14 -17 Years of Age)
o Revised to reflect change in definition of age of juvenile offenders per Act 1006
of the 89th General Assembly, Regular Session 2013
CFS-223-T1: Child Maltreatment True Investigative Determination Notice to Underaged
Juvenile Offender (under 14 years old)
o Revised to refiect change in definition of age of underaged juvenile offenders per
Act 1006 of the 89th General Assembly, Regular Session 2013
CFS-223-T3: Child Maltreatment True Investigative Determination Notice to Alleged
Juvenile Offender 14-17 Years of Age
o Revised to reflect change in definition of age of juvenile offenders per Act 1006
of the 89th General Assembly, Regular Session 2013
CFS-224-T1: Child Maltreatment True Investigative Determination Notice to Legal
Parents and Legal Guardians of Underaged Juvenile Offender (under 14 years old}
o Revised to reflect change in definition of age of underaged juvenile offenders per
Act 1006 of the 89th General Assembly, Regular Session 2013
CFS-224-T3: Child Maltreatment True Investigative Determination Notice to Legal
Parents or Legal Guardians of the Alleged Juvenile Offender {14 -17 Years of Age)
o Revised to reflect change in definition of age of juvenile offenders per Act 1006
of the 89th General Assembly, Regular Session 2013
CFS8-240-Ul: Notice of Unsubstantiated Child Maltreatment Investigative Determination
to Alleged Underaged Juvenile Offender (Under 14 years old)
o Revised to reflect change in definition of age of underaged juvenile offender per
Act 1006 of the 89th General Assembly, Regular Session 2013
CFS-240-U2: Notice of Unsubstantiated Child Maltreatment Investigative Determination
to Alleged Juvenile Offender (14-17 years of age)
0 Revised to reflect change in definition of age of juvenile offenders per Act 1006
of the 89th General Assembly, Regular Session 2013
CFS-284-N: Notice of Name Placement on Central Registry to Legal Parents or Legal
Guardians of the Juvenile Offender (14 - 17 Years of Age)
o Revised to reflect change in definition of age of juvenile offenders per Act 1006
of the 89th General Assembly, Regular Session 2013

POLICY II-E (and Related Procedures): INVESTIGATION OF CHILD
MALTREATMENT REPORTS
o Developed to outline all requirements pertaining investigations; includes

extension of timeframe to complete investigations per Act 426 of the 89th General
Assembly, Regular Session 2013; information to align policy with Agreement
Between Arkansas Department of Human Services and Arkansas State Police”;
instructions aligning policy with Division’s current structured decision making
processes and best practices

CFS-200: Protection Plan




o Provides standard form to document protection plan for families when safety
factor identified
*  CFS-217: Request for Investigation Timeframe Extension
o Provides standard way through which to request investigation timeframe
extension per Act 426 of the 89th General Assembly, Regular Session 2013

Rescinded Rule:
. POLICY II-K (and Related Procedures): PROTECTION PLANS
0 No longer needed because incorporated into Policy II-E
. CACD-223-T2: Child Maltreatment True Investigative Determination Notice to Alleged
Juvenile Offender 13- 15 Years of Age
o No longer needed due to Child Maltreatment Act definition changes per Act 1006
of the 89th General Assembly, Regular Session 2013
. CACD-224-T2: Child Maltreatment True Investigative Determination Notice to Legal
Parents and Legal Guardians of Alleged Juvenile Offender 13-15 Years of Age
0 No longer needed due to Child Maltreatment Act definition changes per Act 1006
of the 89th General Assembly, Regular Session 2013
. CFS-223-T2: Child Maltreatment True Investigative Determination Notice to Alleged
Juvenile Offender 13- 15 Years of Age
o No longer needed due to Child Maltreatment Act definition changes per Act 1006
of'the 89th General Assembly, Regular Session 2013
. CFS8-224-T2 Child Maltreatment True Investigative Determination Notice to Legal
Parents and Legal Guardians of Alleged Juvenile Offender 13-15 Years of Age
o No longer needed due to Child Maltreatment Act definition changes per Act 1006
of the 89th General Assembly, Regular Session 2013

8. Please provide the address where this rule is publicly accessible in electronic form via the Internet as
required by Arkansas Code § 25-19-108(b).
AR Secretary of State Website
DHS/DCFS CHRIS public:

https://ardhs.sharepointsite.net/CW/Notice%200%20Rule%20Making/Forms/Allltems. aspx

9. Will a public hearing be held on this proposed rule? Yes [ ] No
If yes, please complete the following:
Date:
Time:
Place:

10. When does the public comment period expire for

permanent promulgation? (Must provide a date.) July 13, 2013
11. What is the proposed effective date of this proposed rule?
(Must provide a date.) August 19, 2013
12. Do you expect this rule to be controversial? Yes [] No X

If yes, please explain.

13. Please give the names of persons, groups, or organizations that you expect to comment on these
rules? Please provide their position (for or against) if known.

We do not know of any specific groups of persons who would commment.




FINANCIAL IMPACT STATEMENT

PLEASE ANSWER ALL QUESTIONS COMPLETELY

DEPARTMENT Department of Human Services

DIVISION Diviston of Children and Family Services

PERSON COMPLETING THIS STATEMENT Greg Crawford

TELEPHONE NO. (501) 682-6248 FAX NO. (501)682-6968 EMAIL: greg.crawford@arkansas.gov

To comply with Act 1104 of 1995, please complete the following Financial Impact Statement and file two
copies with the questionnaire and proposed rules.

SHORT TITLE OF THIS RULE  Investigations

1. Does this proposed, amended, or repealed rule have a financial impact? Yes[] No [X]

2. Does this proposed, amended, or repealed rule affect small businesses? Yes| | No [X]
If yes, please attach a copy of the economic impact statement required to be filed with the Arkansas
Economic Development Commission under Arkansas Code § 25-15-301 et seq.

3. Ifyou believe that the development of a financial impact statement is so speculative as to be cost
prohibited, please explain.

4, Ifthe purpose of this rule is to implement a federal rule or regulation, please give the incremental cost
for implementing the rule. Please indicate if the cost provided is the cost of the program.

Current Fiscal Year Next Fiscal Year

General Revenue General Revenue

Federal Funds Federal Funds

Cash Funds Cash Funds

Special Revenue . Special Revenue

Other (Identify) Other (Identify)

Total $0 Total

5. What is the total estimated cost by fiscal year to any party subject to the proposed, amended, or
repealed rule? Identify the party subject to the proposed rule and explain how they are affected.

Current Fiscal Year Next Fiscal Year

$ 0 $ 0

6. What is the total estimated cost by fiscal year to the agency to implement this rule? Is this the cost of
the program or grant? Please explain.

Current Fiscal Year Next Fiscal Year

$ 0 $§ 0




DCFS SUMMARY OF CHANGES FOR JUNE 2013 PROMULGATION

SUMMARY OF DCFS REGULAR PROMULGATION

The purpose of this regular promulgation outline all requirements pertaining to investigations including
extension of the timeframe to complete investigations per Act 426 of the 89™ General Assembly, Regular
Session 2013; information aligning policy with the Agreement Between Arkansas Department of Human
Services and Arkansas State Police, and instructions aligning policy with Division’s current structured
decision making processes and best practices.



XIV. CHILD MALTREATMENT NOTICES Style befiniion: TC 1
POLICY XIV-A: NOTICES REGARDING CHILD MALTREATMENT ‘

| os8/20131

The Division of Children and Family Services will issue notices regarding child maitreatment allegations, child
maltreatment investigative findings and appeal decisions to all persons pursuant to Ark. Code Ann, 12-18-

] 501703 et seq. The Divislon will issue notices in such a way as to ensure the rights to due process of the alleged
offender and to protect others who may be at risk of harm from the alleged offender.

Formatted: Indent: Eeft: 07

If it ts determined thay the alleged offender.i A enile or wiirks with childrén or is otherwise engaged in paid or
volunteer child-related activities or works"w:th theiglderly or afiandividual with a disability or mental illness (see
Policy II-E for more information regardiﬂg Dw 10 make at risk detert nétmn), the investigator will:

A. Complete applicable sections of' ‘CFS—ZIS : mmatron of Child{ren} Under Care of Alleged
QOffender and immediately subrnit to Ris/her
B. _If notified by the Area Director that the DGES Director or designee has confirmed the at-risk determination

via CFS-215-R: Risk Dék -minatlon of Chlldfnenl Llnder Care of Alleged Offender:

1} Issue the at-rigk determlnatlon noticeas 2pplicable via CFS-214: Notice of Child Maltreatment

Allegatlon 1o EmploverWalunt&r.Coordlnator or Licensing or Registering Authority.

Cobrdmator, or Llcensmg or Registering Authority and completed CFS-215-R: Risk Determination
of Ehild{Fen) UnderCare of Alleged Offender in the investigative file.
Fa o ') A

B. Confefence immediately with the investigator regarding the at-risk determination.

C. Complefé’i}applicable sections of CFS-215-R: Risk Determination of Child{ren] Under Care of Alleged

Qffender anti:if mediately submit to his/her Area Director.
i

The Area Director or designee/ CACD Administrator or designee will:

A. Review CF5-215-R: Risk Determination of Child{ren) Under Care of Alleged Offender immediately upon=-| Formatted: Numbered + Level: 1 +
receipt. .| Numbering Style: A, B, C, ... + Startat: 1 +

Alignment: Left + Aligned at: 0.25" + Indent

B. Conference immediately with the supervisor regarding the at-risk determination, ot 0.5%

Consult with OCC as necessary prior to making a notice of at-risk deterrmination.

D. Complete applicable sections of CFS-215-R: Risk Determination of Childiren} Under Care of Alleged
Offender.

E. Fax CFS-215-R to the DCFS Director or designee immediately.

1} _If DCFS Director or designee confirms the at-risk determination in writing via CF$-215-R:

a




a) Give written approval to the investigator and supervisor to issue the at-risk

determination _notices as gpphcable via CF5-214: Notice of Child Malireatment
Allegation to Employer, Volunteer Coordinator, or Licensing or Registering Authority.

b) Ensure Investigator receives completed CFS-215-R (with DCFS Director or desighee
signature) for placement in investigative file.

The DCFS Director or designee will:
A. Immediately confirm or deny at risk determination via completion of application sections of CFS-215-R.
B. Immediately fax completed CFS-215-R to Area Director or designee or CACD Administrator or designee, as

applicable.

Formatted Indent Left 0"

mentaliilyess under the caré _T s1the al[eged offender are not at r1sk the “at risk” determination will be changed
and the*inveﬁtlgator will’ mmedi iy

A. thlfv hlslhe supervisor the determination that children are not at risk.

B. _If the%Area Diréctor notifies

The supervisor wil o
A. Conferenceimmediately with the investigator regarding the new determination of child not at risk.

B. Immedlately notify the Area Director regarding the new determination of child not at risk.

The Area Director or designee/CACD Administrator or designee will:
A. Conference immediately with the supervisor regarding the new determination of children not at risk.
8. Immediately notify the DCFS Director or designee regarding the new determination of child not at risk.
C. If the DCFS Director or designee agrees that children are no longer determined to be at risk:
1) Immediately notify the investigator and supervisor to immediately issue CF5-214-R1: Follow-Up
Notice to Employer, Volunteer Coordinator, or Licensing or Registering Authority Regarding Child
Mialtreatment Allegation, 2s applicable.




The DCFS Director or designee will:
A. Immediately confirm or deny determination that children are no longer at risk.
B. Immediately notify Area Rirector or designee or CACD Administrator or designee, as applicable.

of a child or confirm the investigative determlnatlon upon request as noted below. These notices may be made
prior to satisfaction of due process for the alleged:d

i) Type of Allegatinn A1I maltreatment

2) What Informatto" Name of alleged offender
K Narme'df alleged victim
Type of maltreatment

1] Type of Allegation All maltreatment
2) What Information Name of alleged offender
Name of alleged victim




Type of maltreatment
3} When Within 10 business days of determination
4) Form CF5-223-T3 or CACD-223-T3 as appropriate

[ £H. Alleged juvenile offender {at time of offensé} currently 18 or older (at time of notification)

1} Typeof Allegation All maltreatment
2} What Information Name of alleged offender
Name of alleged victim
3) When Within 10 business days of determination
4) Form CFS5-223-T4 or CACD-223-T4 as appropriate

I +l. Legal parents and legal guardians of alleged underaged juvenile offender (under
1} Typeof Allegation All maltreatment
2} What Information Name of alleged offender

Name of alleged victim

Type of maltreatment
3] When Within 10 business days of determlnation
4) Form CFS-224-Tl or CACD-224-T1 as appro rlate

1) Type of Allegation
2} What information

3} When
4) Form

[ MK, Current foster parent of alleged offender in foster care
1) Typeof Aliegation All maltreatment
2) What Informiatio Name of alleged offender
Type of maltreatment
lthln 10 business days of determination
FS$-224-T4

Bl
Tk

] 0. Victim, if 140 years of age or older
1) Typeof Allegation All maltreatment
2}  What Information Name of alleged victim

Name of alleged offender

'[ Formatted: Underline

4 Formatted; Undzrline

Formatted: Underline




Type of maltreatment
3) When Within 10 business days of determination
4} Form CFS-225-T1 or CACD-225-T1 as appropriate

1} Type of Allegation All maltreatment

2} What Information Name of alleged victim
Name of alleged cffender
Type of maltreatment

3) When Within 10 business days of de natlon

4) Form CFS 232-T1 and CF5-232- T  ar CACD: -232.T1 and CACD-232-T1a as appropriate

 provide'notice via certified matl with restricted delivery, or by face-to-face meeting. If
make contact with the offender, the investigator should utilize a process server.

The investigator may.ele
either or both method;ff

A. Gg* into theDo ient T}acklng screen in CHRIS, click on the “standard” ling, go to the pick-list and select
the CFS-232 T17Notice to Offender of True Child Maltreatment Investigative Determination or Expedited
Hearmg Enter the date. The CF5-232-T1 will be matled or presented in a face-to-face meeting in the “Date
Requested" f]eld

B. Provide the” alleged offender a copy of the CFS$-232-T1; Notice to Offender of True Child Maltreatment

| Investigative Determination or Expedited Hearing within 10 businesswerkirg days of determination.

Notice via Certified Mail

If the investigator elects to mail the notice to the offender, he shall send the CF5-232-Ti: Notice to Offender of
True Child Maltreatment Investigative Determination or Expedited Hearing to the offender via certified mail with
restricted delivery.

Notice via Face-to-Face Meeting

Formatted: Underline




A, If the investigator elects to hand deliver the notice to the offender in the county office or at a safe
location outside the office, he must use the CF$-232-T1: Notice to Offender of True Child Maltreatment
Investigative Determination.

1) When the investigator has presented the CFS-232-T1: Notice to Offender to the offender in the
county office, and if the offender refuses to sign the form, the CFS-232-T1a: Witness Statement of
Notice of investigative Determination must be used; the investigator must abtain a DHS employee in
the county office who s unbiased and available to witness that the offender has been presented with
the notice, but refuses to sign. The available DHS county office employee will fill-out the CF3-232-Tla
in the presence of the offender and the investigator who is attempting to provide notice.

a.  If the investigator schedules a meeting to present notice to the offender;in.the county office and
the offender does not keep the appointment, then the investigator,sﬁburd tiempt to deliver by
certified mail restricted delivery. If the certified mail dellvery } unsuccessfu the investigator
should utilize a process server,

2) If the investigator elects te hand deliver the notice at a safe Ioc htmn out de the county office, he
must be accompanied by an available DHS county office employee When e investigator has
presented the CF5-232-T1 to the offender, and If the” offender refuses to gn the form, the
accompanying DHS employee will fill out the CFS-232:Tla in the presence of the offender and the
investigator who is attempting to provide notice. p " w., &

a. ifan investigator isn’t able to make contact with the offender outslde theloffice, he should utilize
a process server. ’

Notlce via Process Seruer

Upon s tisfaction of due p ocess and sf the Inveshgatwe determination is true, if the offender is a juvenile or s _F ’{Fonnatted Underlme
men e BFFA A-Aar R ce 8 h engaged in F

i

nent, works with the elderlv, an mdnndual W|th disabmtles or mental iliness, or is

f{ Formatted: Underline
*[ Formatted: Underline
3

A. Alleged offender's employer, entity or person in charge of the alleged offender’s pald or volunteer activity; a
licensing or registering authority to the extent necessary to carry out its official responsibilities

1) Type of Allegation All maltreatment;
2) What Information Name of zlleged offender
Type of maltreatment
3) When Within 10 business days of determination
4) Form CF5-234-T or CACD-234-T as appropriate

Formatted: Indent: Left: 0.25"




the care of the alieged offender appear to be at risk, the Division shall immediately notify the prewouslv notlfed
person or entity of that information.

PROCEDURE XIV-A5; Notices of Unsubstantiated Allegations of Child
Maltreatment

02/2012

When a determination that an allegation of child maltreatment is not supported by a prepunderance of evidence
and is determined to be unsubstantiated, the investigating agency shall notify as outllned below‘or conficen upon
request as outlined below, only if notice of the allegation was given:

F. Alleged underaged juvenile offender {under 134 years of age) _
1) Type of Allegation All maltreatment
2) What Information Name of alleged victim
Name of alleged offender .
Type of maltreatment
3) When
4) Form

1) Type of Allegation
2) What Information

3} When
4} Form

hearing and when: . .

A. The Administrative Law Judge makes a decision to either uphold or overturn the "true” investigative
determination;

B. 30 days have passed and the alleged offender did not request a hearing;

C. The alleged offender was a juvenile and he or his legal parent or guardian waived the administrative
hearing or the administrative law judge issued a decision; OR

D. The Administrative Law Judge upheld the true determination because of a preliminary administrative
hearing, and allowed provisional placement of the alleged offender’s name on the Child Maltreatment
Central Registry.

“{ Formatted: Indent: Lefe: 0"

{ Formatted: Underline




Notices of overturned decisions may be sent only after due process is satisfied. Verification must be obtained of
either the judicial determination or the fact that alleged offender prevailed in the administrative hearing. These
notices serve to inform that the investigative determination was overturned.

1) Typeof Allegatlon All maltreatment
2}  What Information Name of alleged victim
Type of maltreatment
3} When Within 10 business days after Central Regnstry" ecewes‘ng;lce that the alleged

offender prevailed in the adrministrative hearing’
4) Form CFS-265-0-1 or CACD-265-0-1 as ppropr:ate

ecision to either uphold or overturn the "true” investigative

C. The allegedroffender was 2 Juvenile and he or his lega! parent or guardian waived the administrative
f ring or the admlmstratwe law;udge issued a decusron OR

These notices of name Placemient in the Child Maltreatment Centra) Registry must be sent only after due process is
satisfied. Venflcatlon must be obtained that the judicial determination of the original true finding was upheld in
gither the regular or preliminary administrative hearing or of the fact that no hearing was requested. These
notices serve to inform that the investigative determination was upheld and that the offender’s name will be
placed in the Child Maltreatment Central Registry, or that a prima facie case was established, allowing provisional
placement of the name.

| F. Llegal pRarents and lkegal cEustodians of the juvenile offender (148 through 17 years of age}

1) Type of Allegation All maltreatment

Formatted: Underline
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2}  what Information Name of victim

Name of offender
Type of maltreatment

3} When Within 10 business days after Central Registry receives the order or after 35
business days have passed and the offender did not request a hearing

4) Form CFS-284-N or CACD-284-N as appropriate

1} Type of Allegation All maltreatment
2} WhatInformation Name of victim
Name of offender
Type of maltreatment
3) When Wlthln 10 business days after Centrat Reglstry rece:ves the order or after 35

4} Form

All; maltreatment

Name of offender

pe of maltreatment

Services offered or provided by the Department

Within 10 business days after Central Registry receives the order or after 35
business days have passed and the offender did not request a hearing
CF5-291-N2 or CACD-291-N2 as appropriate

1) Type of Allegatio.' :
What Infurmatln

3)

4} Form

Formatted: Underline
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XIV.C

HILD MALTREATMENT NOTICES

POLICY XIV-A: NOTICES REGARDING CHILD MALTREATMENT

08/2013

The Division of Children and Family Services will issue notices regarding child maltreatment allegations, child
maltreatment investigative findings and appeal decisions to all persons pursuant to Ark. Code Ann. 12-18-501 et
seq. The Division will issue notices in such a way as to ensure the rights to due process of the alleged offender

andtop

rotect others who may be at risk of harm from the alleged offender.

PROCEDURE XIV-A2: Notices of At Risk Determinéi"‘t:ie’r"ii‘e%

08/2013

Ifit is determined that the alleged offender is a juvenile or works with children or |sf0therW|se engaged in paid or
volunteer child-related activities or works with the elderly or an’ mdlwdual with a dlsabjllty or mental illness (see

Policy lI-E for more information regarding how to make at risk determlnatlon),_

A,

B.

The supervisor will:

A

B.

The Area Directo

A.

the :nvestlgator will:
Chlld(ren) AUnder Care of Alleged

Complete applicable sections of CFS;215-R: Risk Determmatlon
Offender and immediately submit to- hls/her supervisor.
If notified by the Area Director that the DCFS Director or de5|gnee has confirmed the at-risk determination
via CF5-215-R: Risk Determmatlon of Child(ren) Under Care of Alleged Offender:
1) Issue the at-risk determfnatlon notice:as appllcable via CFS-214: Notice of Child Maltreatment
Allegation to Emplover, Volunteer Coordmator or Llcensmg or Registering Authority.
2} Place a copy of the CFS-214 Notlce of Child Maltreatment Allegation to Employer, Volunteer
Coordinator, or Licensing or Reglstermg Author[ty and completed CFS5-215-R: Risk Determination
of Child( n) Under Care of A[Ieged Off nder |n,the investigative file.

Review: CFS-215 R: Risk: Determination of ‘Chlld(ren) Under Care of Alleged Offender immediately upon
recelpt
Conference rmmedlately W[t

'nvestlgator regardmg the at-rlsk determmatlon

Revie
receipt.
Conference lmmed:ately W|th the supervisor regarding the at-risk determination.
Consult with OCC as necessary prior to making a notice of at-risk determination.
Complete applicable sections of CFS-215-R: Risk Determination of Child{ren) Under Care of Alieged
Offender.
Fax CF5-215-R to the DCFS Director or designee immediately,
1) If DCFS Director or designee confirms the at-risk determination in writing via CF5-215-R:
a) Give written approval to the investigator and supervisor to issue the at-risk
determination notices as applicable via CFS-214: Notice of Child Maltreatment
Allegation to Employer, Volunteer Coordinator, or Licensing or Registering Authority,
b) Ensure investigator receives completed CFS-215-R {with DCFS Director or designee
signature)} for placement in investigative file.



The DCFS Director or designee will:
A. Immediately confirm or deny at risk determination via completion of application sections of CFS-215-R.
B. Immediately fax completed CFS-215-R to Area Director or designee or CACD Administrator or designee, as
applicable.

PROCEDURE XIV-A3: Follow-up Notices of At Risk Determinations
08/2013

If upon further investigation the investigator concludes children, the elderly, of; mdlwduals with a disability or
mental illness under the care of the alleged offender are not at risk, the “at risk” determlnatlon will be changed
and the investigator will immediately: E

A. Notify his/her supervisor the determination that children are not at risk.

B. If the Area Director notifies

The supervisor will:

A. Conference immediately with the superwsor regarding® the new determmatlon of, chrldren not at risk.
B. Immediately notify the DCFS Dlrectcr or- demgnee regardmg the’ new determlnatlon of child not at risk.
C. |If the DCFS Director or desrgnee agrees that children are no Ionger determlned to be at risk:
1} Immediately notify th "‘lnvestlgator sand superwsor 10 lmmedlately issue CFS-214-R1: Follow-Up
Notice to Employer;” V uunteer Coordmator or Licensmg or Reglsterlng Autherity Regarding Child
Maltreatment Allegations

The DCFS Dlrector or designee wili:
A
B.

determined tru the |nvestlgat:ng agency shall notify certain persons as noted below or may notify the certain
persons as noted e ,pwﬂlf thge department determines the notification is necessary to ensure the health or safety
of a child or confirm the'investigative determination upon request as noted below. These notices may be made
prior to satisfaction of due process for the alleged offender. If notice cannot be made to the alleged offender, see
Procedure |X-A5, Expedited Hearing Process.

Any person or agency to whom disclosure is made may not disclose to any other person a report or other
information included in the notices. However, the person or agency is permitted to consult his or her own attorney
regarding the information in any notice provided to them.

F. Alleged underaged juvenile offender (under 14 years of age)
1) Type of Allegation Ali maltreatment



2} What Information Name of alleged offender

Name of alleged victim

Type of maltreatment
3} When Within 10 business days of determination
4) Form CFS-223-T1 or CACD-223-T1 as appropriate

Alleged juvenile offender 14-17 years of age
1} Type of Allegation All maltreatment
2)  What Information Name of alleged offender
Name of alleged victim
Type of maltreatment
3) When Within 10 business days of determination
4) Form CF5-223-T3 or CACD-223-T3 as appropriate

Alleged juvenile offender (at time of offense) currently 18 or old_,er.f'ié'f;' 'r'hep np‘tjﬁcation)"'-l;

1} Type of Allegation All maltreatment
2} What Information Name of alleged offender
Name of alleged victim _
3) When Within 10 business days of determination
4) Form CFS-223-T4 or CACD- 223-T4 as appropnate

1) Type of Allegation All maltreatm ent

2) What Information Name of alleged offender
Name of alleged victim
Type of ma[treatment -

3} When Within® 10; busmess days ‘of determmahon

4) Form CFS-224-T1'o ‘CACD-224 Tl as appropnate

v

Legal parents and Iegal guardlans of alleged Juvenll offende :14-17 years of age
1) Type of Allegatlon' Sexual abuse ;
2) What information

AE:l maltreatment

2) Name of alleged offender
Type of maltreatment
3) When Within 10 business days of determination

CFS-224-T4



Q. Victim, if 14 years of age or older
1) Type of Allegation All maltreatment
2}  What Information Name of alleged victim
Name of alleged offender
Type of maltreatment
3) When Within 10 business days of determination
4) Form CFS-225-T1 or CACD-225-T1 as appropriate

CC. Offender, (see “True Determination and special process for Notigejf Offent
1) Type of Allegation All maltreatment “

2)  What Information Name of alieged victim
Name of alleged offende
Type of maltreatment
3} When Within 10 business days of; etermlnatlon N
4) Form CFS 232-T1 and CFS-232- T1a or CACD :232-T1 and CACD-232 Tlaas appropriate

either or both:methods fail to make contact with the offender, the investigator should utilize a process server.

Upon completion of:the‘investigation, the investigator wili:

A. GointotheD Tracking screen in CHRIS, click on the “standard” line, go to the pick-list and select
the CFS-232-T1: Notice to Offender of True Child Maltreatment Investigative Determination or Expedited
Hearing. Enter the date. The CFS-232-T1 will be mailed or presented in a face-to-face meeting in the “Date
Requested” field.

B. Provide the alleged offender a copy of the CFS-232-T1: Notice to Offender of True Child Maltreatment
Investigative Determination or Expedited Hearing within 10 business days of determination.

Notice via Certified Mail

If the investigator elects to mail the notice to the offender, he shall send the CF5-232-T1: Notice to Offender of
True Child Maltreatment Investigative Determination or Expedited Hearing to the offender via certified mail with
restricted delivery.



Notice via Face-to-Face Meeting
A. If the investigator elects to hand deliver the notice to the offender in the county office or at a safe
location outside the office, he must use the CFS-232-T1: Notice to Offender of True Child Maltreatment

Investigative Determination.

1} When the investigator has presented the CFS-232-T1: Notice to Offender to the offender in the
county office, and if the offender refuses to sign the form, the CFS-232-T1a: Witness Statement of
Notice of investigative Determination must be used; the investigator must obtain a DHS employee in
the county office who is unbiased and available to witness that the offender has been presented with
the notice, but refuses to sign. The available DHS county office employee will fill-out the CFS-232-Tla
in the presence of the offender and the investigator who is attempting to provide notice.

a. If the investigator schedules a meeting to present notice to the offender in the county office and
the offender does not keep the appointment, then the |nve5t|gator 'should attempt to deliver by
certified mall restricted delivery, If the certified mail delivery is unsuccessfui the investigator
should utilize a process server. &

2) If the investigator elects to hand deliver the notice at a. safe locatron out5|de the county office, he
must be accompanied by an available DHS county office employee: : "“nveshgator has
presented the CF5-232-T1 to the offender, and if the offender refuses “to “sign ; ‘the form, the
accompanying DHS employee will fili out the CFS-232-Tla in the presence of the offender and the
investigator who is attempting to provide notice;: ..

a. If aninvestigator isn’t able to make contact:
a process server.

) he ffender outSIde the oche he should utilize

Notice via Process Server -
The investigator should utilize a process server only after 1} the postal service returns the green card unsigned; or
2) the investigator was unsuccessfu[ in maklng make face-to-face contact with the offender.

Upon successfully providing notifi catlon of” the~ etermination to the alfeged ‘offender, the investigator will:
A. Enter the date the offender receive the’notice in the "Date Recewed/lssued" field on CHRIS after the
postal service returns the green card (return receipt}; or

TRUE DET MJNATION AND CHILDREN:“ .HE'EL RLY, OR INDIVIDUALS WITH DISABILITIES OR MENTAL ILLNESS AT
RISK
Upon satisfaction of due process and if the nvestigative determination is true, if the offender is a juvenile or is
engaged in chlld-related activities or: employment works with the elderly, an individual with disabilities or mental
illness, or is ajuvemle and the department has determined that children, the elderly, or individuals with disabilities
or mental illness under: the.care: .of the offender appear to be at risk of maltreatment by the alleged offender, the
department may notlfy th Ilbwmg of the investigative determination upon receiving written approval from the
DCFS Director or designee.

A. Alleged offender’s employer, entity or person in charge of the alleged offender’s paid or volunteer activity; a
licensing or registering authority to the extent necessary to carry out its official responsibilities

1} Type of Allegation All maltreatment;
2) What Information Name of alleged offender
Type of maltreatment
3} When Within 10 business days of determination

4) Form CFS-234-T or CACD-234-T as appropriate



If the Division later determines that there is not a preponderance of the evidence indicating that children under
the care of the alleged offender appear to be at risk, the Division shall immediately notify the previously notified
person or entity of that information.

PROCEDURE XIV-A5: Notices of Unsubstantiated Allegations of Child
Maltreatment

02/2012
When a determination that an allegation of child maltreatment is not supported by a preponderance of evidence

and is determined to be unsubstantiated, the investigating agency shall notn‘y as outlmed below or confirm upon
request as outlined below, only if notice of the allegation was given:

F. Alleged underaged juvenile offender {under 14 years of age)

1} Type of Allegation All maltreatment
2) What Infermation Name of alleged victim
Name of alleged offender "
Type of maltreatment . _
3) When Within 10 business days of determination ”‘i«.};‘; _
4} Form CFS-240-U1 or CACD-240-U1as"

G. Alleged juvenile offender (14-17 years of age}
1) Type of Allegation All maltreatm ent .
2) What Information Name. of alleged victim

3) When
4} Form

08/20 13 E

Due process ls’s_l 1sf|ed by prowdmg the alleged offender with notice and an opportunity for an administrative
hearing and when: :

A. The Administrativ
determination;
30 days have passed and the alleged offender did not request a hearing;

C. The alleged offender was a juvenile and he or his legal parent or guardian waived the administrative
hearing or the administrative law judge issued a decision; OR

D. The Administrative Law Judge upheld the true determination because of a preliminary administrative
hearing, and allowed provisional placement of the alleged offender’s name on the Child Maltreatment

Central Registry.

“Law Judge makes a decision to either uphold or overturn the “true” investigative

=



Notices of overturned decisions may be sent only after due process is satisfied. Verification must be obtained of
either the judicial determination or the fact that alleged offender prevailed in the administrative hearing. These
notices serve to inform that the investigative determination was overturned.

J.  Alleged victim, if 14 years of age or older

1) Type of Allegation All maltreatment
2}  What Information Name of alleged victim '\.,__
Type of maltreatment e
3} When Within 10 business days after Central Reglstry recelves not:ce that the alleged

offender prevailed in the admlnlstratlve hearin
4) Form CFS-265-0-1 or CACD-265-0-1 as approprlate

Maltreatment Central Reglstry
08/2013

D. The Administrative Law Judge up eld the true determlnatlon because of a preliminary administrative
hearlng and allowed prowsmnal‘placement of the offender’s name on the Child Maltreatment Central

These notices of name_‘P'I‘ t'in the Child Maltreatment Central Registry must be sent only after due process is
satisfied. Verification mu obtained that the judicial determination of the original true finding was upheld in
either the regular or preliminary administrative hearing or of the fact that no hearing was requested. These
notices serve to inform that the investigative determination was upheld and that the offender’s name will be
placed in the Child Maltreatment Central Registry, or that a prima facie case was established, allowing provisional
placement of the name.

F. Legal parents and legal custedians of the juvenile offender {14 through 17 years of age}

1) Type of Allegation All maltreatment



2) What Informaticon Name of victim
Name of offender
Type of maltreatment

3} When Within 10 business days after Central Registry receives the order or after 35
business days have passed and the offender did not request a hearing
4) Form CFS$-284-N or CACD-284-N as appropriate

Victim, if 14 years of age or older
1) Type of Allegation All maltreatment
2}  What Information Name of victim
Name of offender ,
Type of maltreatment L
3) When Within 10 business days after Central Registry recewes the order or after 35

business days have passed and the' offender did not request a hearing

4) Form CFS-285-N or.CACD-285-N as' approprlate

. there juvem'le offend
1) Type of Allegation
2) What Information

Serwces “offered or provided by the Department
3) Whe Withln 10 business days after Central Registry recelves the order or after 35
business days have passed and the offender did not request a hearing

4) Form CFS-291-N2 or CACD-291-N2 as appropriate



PROCEDURE IX-A3: Appeals and Hearings of True Child Maltreatment Decisions
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ropriate) that an appeal has been filed. The DCFS

The Appeals and Hearing Section will notify DCFS or CACD {as a

or CACD investigator responsible for the case will prepare an Investlgatwe File immediately and make it available
to the petitioner, any representative, the OCC Attorney and the Appeals and Hearings Section,

At least 10 days prior to the administrative hearing, the alleged offender and the dgpartment wilt share any
information with the other party the party intends to introduce into evident at the hearing that is not contained in
the record. -Addittanally, if any child served with a subpoena to be a witness in an admlmstratfve hearing is a party
to an open dependency-neglect case, the child’s attorney ad litern will be prawded a copy ofthe: 'ubpoena

The Appeals and Hearings section will send a notice of hearing which containsthe time, date, and place of the
hearing and the name of the hearing officer who will conduct the hearing. -The hearlng will be*held by telephone if
neither party requests that the hearing be conducted in person. -if the hearing is held: <n_person; he location will
be in an office of the department nearest to the petitioner’s resMane unless the Admmistratwe Law Judge
determines that the hearing will be conducted via video teiec riference.

f_\a,noa‘ppeal, the Famﬂy—Sewiee

Upon receipt of notlce that a true child maltreatment determmatson is the subje_

and ascertain the impact of any subsequent events of*-th ]
consultation reveals no merit for defendmg the true f]ndlng, th ector W|!I complete the CF$-313: Off'ce of
Chief Counsel Review of Admlmstratwe Hearung lnvestlgatlve Determlnatuon and provide a copy to the County
Supervisor, OCC attorney, and Assistant Director of Community Servh:es The OCC attorney will inform Appeals
and Hearmg of the decmon not to defend “T;he CFS ill be mcluded in the lnvestigatlve file. If the consultation

depende y-nég[ectwas smlssed

Office of Chief{gounsel wi][_assugn an attorney to represent the investigative agency at the hearing only if the
petitioner has an"attorney.— -f the petitioner appears at the hearing with an attorney without having first notified
the department, the-lnvestigator shall ask for a continuance so that an OCC attorney may be appointed.

ra

If the petitioner fails to appear for the hearing and does not contact the Appeals and Hearing Section prior to the
date of the hearing, the appeal will be dismissed.

PROCEDURE IX-A4: Regular Administrative Hearing Process
0838/2013%
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A Hearing Officer from the Appeals and Hearings Section will conduct the hearing in an informa! but orderly

manner.- The Hearing Officer will explain the hearing procedure.
The petitioner may be accompanied by friends or other persons and may be represented by a friend, legal counsel,
or other designated representative.

The hearing officer may not review material prior to the hearing unless the material is also made available to the
petitioner or his representative.

The representative will read the Administrative Hearin
which includes introducing evidence and questioning
examining the petitioner's witnesses.

g Statement and will then present;the Department’s case,
iy
witnesses subpoenaed to the“hedring:as well as cross-

R '

After completion of DCFS’ or CACD's casg, the petitioner’s case will be presented. -This incllides the opportunity to
present witnesses, advance arguments, offer additional evidence, question “the ageney, epresentative, and
confront and cross-examine witnesses, Questioning of all parties will be confined to“t]!,e issues'ﬁhvyolved_.

&
In all cases, the petitioner will be advised of the right to]udicia!;e\iiew"i

27
The AL} may amend an Investigative determination during’(but not after)
with the evidence presented. If the alleged offender coul('il_-} not reasonably

determination from the investigative record and information: submitted by the’
request for continuance to the alleged offender.

administrative hearing to conform
er;the’ amended investigative
Division, the ALl may grant a

: quprehepswe report of the proceedings. The
gct, Conclusians of Law, and a Decision.- Final adrministrative
3 pt'of the appeal by the Appeals and Hearings

The hearing officer will prepare a hearing.déc;
format will consist of an Introduction, Fifdings
action must be completed within 180ca
Section with the following exceptions:

A~—The 180-day limit will not apply if there

stay s gronted a5 permittelt pirsuant to ACA. §idz8. 80 etse,
1A The Administrative Law Judge ihay:stay.the case upon a showing b
ihgithe-occurfence that is the subjec

Formatted: Underiine B

Formatted: Underline .
7 Formatted: Underi |
/{ Formatted: Underline B
,{ Formatted: Tab stops: Not at 0,25" l
:{ Formatted; Font: Calbri, Underline )k

Formatted: List Paragreph, Outline numbered
+ Level: 1 + Numbering Style: A, B, C, ... +

-| Start at: 1 + Alignment: Left + Aligned at: 0" + :
| Tab after: 0.25" + Indentat: 0.25 ;

{ Formatted: Underline
;@rmatted: Font: Calibri, Underline .

4 Formatted: List Paragraph, Numbered + Level: T:
4] 1+ Numbering Style: 1,2, 3, ... + Startap 1+ |

) eatmel t ( is accompanled by the written_notification of the date the
crin’lfn@_l’bl“:de!iqguérjg‘ proceeding was filed by a party, the administrative hearing shall be stayed for a period
of not rriore thidprieyoar from the date the criminal or delinguency praceeding Is filed.

1 fﬁ‘e_staz shili:be lifted and the set for a hearingupontheearlierof: " """ -k
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I Delays in completing the administrative hearing that are attributable to either party shall not count against thes -,

limit of the 180 days If the administrative law judge determines that good cause for the delay is shown by the party
requesting the delay and the request for delay is made in writing and delivered to the DHS Office of Appeals and
Hearings and all other parties.

Failure to complete the hearing process in a timely fashion shall not deprive the department or a court reviewing

the child maltreatment determination of jurisdiction to make a final agency determination or review a final agency
determination pursuant to the Administrative Procedures Act.

£ halti G ; rrinat elisposit

Appeals and Hearings, the prevailing party to the judicial adjudication who is alsg a,party to:the administrative
adjudication shall file a certified copy of the judicial adjudication with the officeéxThe office shall determine
whether and to what extent the judicial adjudication has preclusive effect ofithe administrative adjudication by
applyingthe principles of claim preclusion and issue preclusion. The office shall:not read]uﬂlcate any precluded
ISSue If the judicial adludlcatlon |5 modmed or reversed the ofiice shall determing: whether‘and to what extent

"True”, -The Famlly
subject of the report

08/2013

If the alleged offeu\der requests a hearing, DCFS may then request an expedited hearing if the alleged offender is
engaged in child-related activities or employment or is employed or a volunteer with persons with disabilities,
persons with mental’iliness or elderly persons and those persons are at risk of harm because of the alleged
offender’s employment or volunteer activities. -DCFS will notify the alleged offender using certified mail within
three business days of the request via the CFS-233-T that an expedited hearing has been reguested.- The alleged
offender will have five days from receipt of the notice of the request to object to the request to expedite the
administrative hearing.—-The alleged offender must notify the Department in writing via mail, fax or e-mail of his
objection.

The Area Director or CACD Area Manager will determine if the request for the expedited hearing should be
submitted to the Office of Appeals & Hearings.- The request for the expedited hearing should be made using the

If a court of competent jurisdication adjudicates a question that is an issue to be determined'by the DHS Office of |-

‘| Formatted: Highlight




CFS-232-TEH. If approved for an expedited hearing, Office of Appeals and Hearings will notify the alleged offender
of the date of the hearing.

If approved for an expedited hearing, the investigator shall provide the alleged offender with a complete copy of
his fite. -The department may charge a reasonable fee not to exceed $10.00 for researching, copying, graad mailing_
records_from a child rmaltreatment investigative file; and a reasonable fee for reproducing copies of glectronic

media, such as audio tapes, video recordings, compact discs, or BVDs tapes and photographs.- However, no fee
may be charged to a person who is indigent.

The investigator shall document when the file was made available to the alleged offender.-The file Is considered to
have been made available when notification is made to the offender or his attorney that‘a"¢opy of the investigative
record is available for pick up at the department office In the county in which the alleged offenter.resides or in the
department office in the county designated by the alleged offender or his atto ey :

The expedited hearing may not be held until 30 days have elapsed smce DCFS made avallable to the alleged
offender a complete copy of his file.- The alleged offender may waive the requ:rement for the 30day waut period.

A._There gglr_ug crifinal or delinquency investigation regarding the occurrence that is the subject of+
the cfiild maltreatment investigation; or,

B. Criminal-pr delinquency charges are filed or will be flled regarding the occurrence that is the subject of
MWM ______________________________________

| Atthe preliminary hearlng‘ tThe AL will determine whether there isa primafaciecase that: _ ___ ___ ______
A. The offender committed child maltreatment, that is, whether the evidence, if not contradicted, is
sufficient to support a judgment that the allegations are true; and

8. Achild, an elderly person, or a person with a disability or mental iliness may be at risk of harm.

If the ALY determines that there is a prima facie case, DCFS will provisionally place the offender’s name in the Child
Maltreatment Central Registry~ DCFS will make notification of the determination to persons as described in
Procedure XIV-A7: Notices that Offender's Name Will 8e Placed in the Child Maltreatment Central Registry.- The
Division will continue to attempt to notify the atleged offender using the CF$-292-N no less frequently than oncea
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year for no fewer than three years from the date the name Is placed on the Registry. After three years, no further
contact will be made and the alleged offender's name will provisionally remain on the Child Maltreatment Central
Registry.

offender fails to timely-request a regular administrative hearing within thirty days of receipt of the notice of the

investigative determination, the ALl may determine that the provisional designation is removed and the offender’s
name be officially placed in the Child Maltreatment Central Registry.

If the ALl determines that there is no prima facie case, DCFS will not place the alleged. offender’s name in the Child
Maltreatment Central Registry.- DCFS will continue to provide notice to the alleged ffender using the CFS-232-T1
of the true investigation hearing and the opportunity for a regular admlmstratlve heaqlng no less frequently than
once a year for no fewer than three years from the date the name is placed on’ the Registry,’

PROCEDURE IX-A7: Investigative File for the Admiﬁistrative‘Hearmg
038/2013 e S

The office that prepares the investigative file will present evldence to support the ion that is the subject of
disagreement. -For a hearing request based on a thild:m lon report, the file will contain a
copy of the:

A, CFS-600i: Referral information Report

B.

C. CFS—384 LEA Notification toLEA
D. CFs-320: Admlnlstratlve Hearlng Statemen
E

The CF5-320: Adminjstrative Hearing.Statement will summarize the nature of the complaint, a summary of the
Child Maltreatment -Investlgatlon and sthe decision. —The CFS-320, however, is not evidence. —Complete
documgl ion will be requlred the Investlgatwe file to support the Administrative Hearing Statement.

If the Investigative“Filg/prepared’is incomplete the AL) may grant a continuance and direct the Division to make
diligent inquiry:and obtairithe missing information and provide it to the offender.

County staff or Cri :esfii\gainst Children Division staff witi have 10 calendar days to respond to a request from
Central Registry for @ copy of the investigative file, The investigative file shall include any copies of pictures, audig

tapes, and video tapes that are a part of a particular file.

County staff or Crimes Against Children Division staff must complete the CFS-320 upon request by Central Registry
for the investigative file. Staff will route the CFS-320 directly to Appeals and Hearings, with a ¢opy to the OCC
attorney, if an attorney is assigned.— If the name of the assigned OCC attorney is not known, the copy of the CFS-
320 should be sent to the County Legal Operations Coordinator.

The individual requesting the hearing (the petitioner) will be advised by the Appeals and Hearings Section that the
petitioner has 10 calendar days to provide a witness list.
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] An OCC attorney may provide assistance in case preparation even if the attorney will not be at the hearing. -OCC
will provide relevant information pertinent to the defense of the determination on CFS-313.

without the benefit of a subpoena and will be notified by the Appeals and Hearings Section of their required
presence at the hearing.

disclosed only as provided in A.C.A. §12-18-805.




PROCEDURE IX-A3: Appeals and Hearings of True Child Maltreatment Decisions

08/2013

The Appeals and Hearing Section will notify DCFS or CACD (as appropriate) that an appeal has been filed. The DCES
or CACD investigator responsible for the case will prepare an Investigative File immediately and make it available
to the petitioner, any representative, the OCC Attorney and the Appeals and Hearings Section.

At least 10 days prior to the administrative hearing, the alleged offender and the department will share any
information with the other party the party intends to introduce into evident at the hearing that is not contained in
the record. Additionally, if any child served with a subpoena to be a witness in an ‘éoministrative hearing is a party
to an open dependency-neglect case, the child’s attorney ad litem will be provided a'Eopy of the subpoena.

The Appeals and Hearings section will send a notice of hearing which, contalns the t[me date, and place of the
hearing and the name of the hearing officer who will conduct the hearmg =) hearlng will be“held by telephone if
neither party requests that the hearing be conducted in person. If the hearlng is held | in person, ! the location will be
in an office of the department nearest to the petitioner’s residence unless the Admmlstratl e, Law Judge
determines that the hearing will be conducted via video teleconference "

Upon receipt of notice that a true child maltreatment determlnanon is the subject of an appeal, the DCFS
investigator and DCFS Supervisor gr CACD investigator and CACD" supervisor {as appropnate), OCC Attorney and
the Area Director will consult to review the evidence used to establish the ‘true determination and ascertain the
impact of any subsequent events of the case’ after the determlnatlon Was made “If-the consultation reveals no
merit for defending the true finding, the Area Director will comp[ete the CF$-313: OfF ice of Chief Counsel Review of
Administrative Hearing Investigative Determlnat|on and provide a copy to the County Supervisor, OCC attorney,
and Assistant Director of Community” Servsces The OCCﬁattorney willinform Appeals and Hearing of the decision
not to defend. The CFS-313 will be included:ir i'the mvest:gatlve file. if the consultation reveals merit for defending
the true finding, the appropriate office/uni must designate a representatwe who must be familiar with the
circumstances leading to the adverse decisior d.must be able to summarize the pertinent aspects of the
situation and present the: documentatlon to suppo 'the basis for ‘the findings. The representative will be able to
answer questions posed by he petitioner or the hearir ff er relative to the issue and should be prepared to
cross examine witnesses.

!

The Department must'notify the eanng officer and respondent of the status of any proceeding of the Juvenile
Division of: ‘the Circuit Court if the chlld:"maltreatment at issue in the admrmstratlve heanng proceeding is also an
issue in theJuvenlle division of the circuitic
hour hold'was exercised on the \nctnm w
dependenc' neglect was dismissed.’

Office of Chief- COUnse! will asmgn ran attorney to represent the investigative agency at the hearing only If the
petitioner has an'a n_ey If the- petltloner appears at the hearing with an attorney without having first notified
the department, the mvestugator shall ask for a continuance so that an OCC attorney may be appointed.

If the petitioner fails to appear for the hearing and does not contact the Appeals and Hearing Section prior to the
date of the hearing, the appeal will be dismissed.

PROCEDURE IX-A4: Regular Administrative Hearing Process
08/2013




A Hearing Officer from the Appeals and Hearings Section will conduct the hearing in an informal but orderly
manner. The Hearing Officer will explain the hearing procedure.

The petitioner may be accompanied by friends or other persons and may be represented by a friend, legal counsel,
or other designated representative.

The hearing officer may not review material prior to the hearing unless the material is also made available to the
petitioner or his representative.

The representative will read the Administrative Hearing Statement and will then present the Department’s case,
which includes introducing evidence and questioning witnesses subpoenaed to the hearing as well as cross-
examining the petitioner’s witnesses. ;,‘,_ ]

After completion of DCFS’ or CACD’s case, the petitioner’s case will be presented. This i':ﬁ'cludes the opportunity to
present witnesses, advance arguments, offer additional evidence, questmn the agency representatlve and
confront and cross-examine witnesses. Questioning of all parties w1|l be conf ned-to.the issues mvolved

In all cases, the petitioner will be advised of the right to judicial review in the é’VEnt of an a

The ALJ may amend an investigative determination dunng (but not after) an admlmstratlve hearing to conform
with the evidence presented. If the alleged offender could' ! reasonabiy infer the amended investigative
determination from the investigative record and |nf0rmatlon
request for continuance to the alleged offender.

Section with the following exceptions: :

A. The 180-day limit will not apply if upon re uest ‘of any partv 3 stav is granted as permitted pursuant to A.C.A. §
12-18-801 et seq. The Administrative Law Judge may stay the ‘case upon a showing by any party that there is
an ongoing criminal: ‘or delmquencv lnvestlgatron--regardlng 4he occurrence that is the subject of the child
maltreatment report: K

B. If a criminal or delmquencv proceeding is filed rega ine the occurrence that is the subject of the child
maltreatmentreport and“a’ request for a stay.is accompanied by the written notification of the date the
criminal’or delinqﬁéncy procvée'di.ng was filed bv'.fa*-partv, the administrative hearing shall be stayed for a period
of not'more than one year from the date the cfiminal or delinquency proceeding is filed.

he stay shall be lifted and‘the setfor a hearing upon the earlier of:

a} A petition and showmg ‘by any party that there is good cause to conduct the administrative

hearing beforé.the conclusion of the criminal or delinguency proceeding;

The final disgo@ition of the criminal or delinquency proceeding; or,

The expirat]on‘*‘bf one year from the date the criminal or delinquency proceeding was filed.

2) Astay grénted perthe rules described above may be extended after the one year expiration upon a
written notice:from the requesting party that the criminal or delinquency proceeding is still ongoing.

3) Itis the duty of the petitioner to report the final disposition of the criminal or delinguency proceeding
to the DHS Office of Appeals and Hearings for a stay as described above. The case shall be dismissed

and the petitioner’s name placed on the Child Maltreatment Central Registry if the petitigner fails to
provide a file-marked copy of the final disposition of the criminal or delinquency proceeding within
thirty days of the entry of the final disposition.

Delays in completing the administrative hearing that are attributable to either party shall not count against the
limit of the 180 days if the administrative law judge determines that good cause for the delay is shown by the party
requesting the delay and the request for delay is made in writing and delivered to the DHS Office of Appeals and
Hearings and all other parties.




Failure to complete the hearing process in a timely fashion shall not deprive the department or a court reviewing
the child maltreatment determination of jurisdiction to make a final agency determination or review a final agency
determination pursuant to the Administrative Procedures Act.

If a court of competent jurisdication adjudicates a question that is an issue to be determined by the DHS Office of
Appeals and Hearings, the prevailing party to the judicial adjudication who is also a party to the administrative
adjudication shall file a certified copy of the judicial adjudication with the office. The office shall determine
whether and to what extent the judicial adjudication has preclusive effect on the administrative adjudication by
applyingthe principles of claim preclusion and issue preclusion. The office shall not readjudicate any precluded
issue. If the judicial adjudication is modified or reversed, the office shall determine whether and to what extent
any issue in the administrative adjudication remains precluded, and shall schedule @ hearing with respect to any
matter that is no longer preciuded.

SLIbJECt of the report.

PROCEDURE IX-A5: Expedited Hearing Pr&é‘ess
08/2013

= 't"'an expedlted hearmg has been requested The alleged
i otlce of the request ‘to object to the request to expedlte the

r an expedited hearing, the nvestlgator shall provide the alleged offender with a complete copy of
his file. Theidepartment may charge a reasonable fee not to exceed $10.00 for researching, copying, or mailing
records fro ichild maltreatment :mvest|gat|ve file; and a reasonable fee for reproducing copies of electranic
media, such as a_udlo tapes, video récordings, compact dises, or DVDs and photographs. However, no fee may be
charged to a person:who.is mdlgent

~

The investigator shall document when the file was made available to the alleged offender. The file is considered to
have been made available when notification is made to the offender or his attorney that a copy of the investigative
record is available for pick up at the department office in the county in which the alleged offender resides or in the
department office in the county designated by the alleged offender or his attorney.

The expedited hearing may not be held until 30 days have elapsed since DCFS made available to the alleged
offender a complete copy of his file. The alleged offender may waive the requirement for the 30 day wait period.



PROCEDURE IX-A6: Preliminary Administrative Hearing
08/2013

If DCFS/CACD (as appropriate} is unable to notify the alleged offender of the investigation determination, the Area
Director or CACD Area Manager may request a preliminary hearing using the CFS 232-T PH to allow provisional
placement of the alleged offender’s name in the Child Maltreatment Central Registry.

The Area Director or CACD Area Manager will determine if the request for the preliminary hearing should be
submitted to the DHS Office of Appeals and Hearings.

DCFS/CACD {as appropriate) must prove:
A. That it diligently attempted to notify the alleged offender of the |nvest|gat|ve -determination. This means
that DCFS used a reasonable degree of care to discover the alleged offender’s whereabouts and notify the

alleged offender. Documentation would include proof that a process server was unsuccessful in locating

the alleged offender; and, '

The DCFS/CACD representative must tell the AU if there lS any criminal actlon pertamlng to the mvestlgatlon A

preliminary admmlstratwe hearlng shall Qroceed even |f

the child maltreatment investigation; or, .
B. Criminal or delinguency charges are flled or will be t"led rega rdlng
the child maltreatment investi gatlon

e occurrené’e that is the subject of

At the preliminary hearing, the ALl will determlne whether there is a prlma facie case that
A. The offender committed ch1|d ;maltreatment “that Is, whether the evidence, if not contradicted, is
sufficient to support a judgment that’ he allegatlons are true; and
B. A child, an elderly person, or a person,with:a disability or mental lllness may be at risk of harm.

If the AL) determines that there is a prima facie casi ,DCFS wiil prowsmnally place the offender’s name in the Child
Maltreatment Central~ Regrstry DCES will make notific ication.« of the determination to persons as described in
Procedure XIV-A7:: Notlces ‘that Dffender’s Name-Will Be,PIaced in the Child Maltreatment Central Registry. The
Division will contlnue to attempt to notify the alleged offender using the CFS-292-N no less frequently than once a
year for no, fewer than three years’ from the date the name is placed on the Registry. After three years, no further
contact wnll be made and the alleged offender’s name will provisionally remain on the Child Maltreatment Central
Registry. ‘

Within 30
Registry, they

ys of receiving notice':" of the determination of his/her listing in the Child Maltreatment Central
'ender may request @ hearing as outlined in the notice. If the offender fails to reqguest a regular
administrative hgaring within thirty‘days of receipt of the notice of the investigative determination, the ALl may
determine that th ws:onal desrgnatlon is removed and the offender’s name be officially placed in the Child
Maltreatment Central Registry. -

If the ALl determines that there is no prima facie case, DCFS will not place the alleged offender’s name in the Child
Maltreatment Central Registry. DCFS will continue to provide notice to the alleged offender using the CFS-232-T1
of the true investigation hearing and the opportunity for a regular administrative hearing no less frequently than
once a year for no fewer than three years from the date the name is placed on the Registry.

PROCEDURE 1X-A7: Investigative File for the Administrative Hearing
08/2013




The file prepared for the hearing will contain all information obtained during the course of the investigation.

The office that prepares the investigative file will present evidence to support the decision that is the subject of
disagreement. For a hearing request based on a child maltreatment investigation report, the file will contain a copy
of the:

A, CF5-6001: Referral Information Report,

B. CFS5-212-A: Notice of Child Maltreatment Allegation to Alleged Offender,

C. CF5-384-LEA: Notification to LEA,

D. CFS-320: Administrative Hearing Statement, and the

E. CFS-232-T1: Naotice to Alleged Adult Offender of True Maltreatment Investigative Determination.

A copy of the return receipt verification (green card) or documentation of delivery: by a process server must also be
attached to the file. The CFS-313: Office of Chief Counsel Review of Admm:stratlve Hearing Investigative
Determination will be included with the investigative file if the agency has demded that the true child
maltreatment determination will not be defended. -

The CF3-320: Administrative Hearing Statement will summarize the natu-l'e.o e.complamt,,a:summary of the
Child Maltreatment Investigation, and the decision. The CF5-320, however is not™ ewdence Complete
documentation will be required in the investigative file to support the Admlmstratlve Hearmg Statement,

f‘, “

If the Investigative File prepared is incomplete the ALl may’ B ,ant a continuance and d|rect the Division to make
diligent inguiry and obtain the missing infermation and prowde it to' the ffender. -

County staff or Crimes Against Children D|v15ron staff Wlll have 10 calendar days o, respond to a request from
Central Registry for a copy of the mvestlgatlve file. The |nvest|gat|ve Fle shall |nclude any copies of pictures, audio
tapes, and video tapes that are a part of a particular file.

County staff or Crimes Against Children DIVISIOI’] staff; mustlcomplete the CFS 320 upon request by Central Registry
for the investigative file. Staff will route the" FS 120 directly to 'Appeals ‘and Hearings, with a copy to the OCC
attorney, if an attorney is assigned. If the nameof:the assigned OC attorney is not known, the copy of the CF5s-
320 should be sent to the.County Legal Operations Co dinator ot

The individual requestmg the; hearlng (the petltloner) will" "'_,a'dvised by the Appeals and Hearings Section that the

petitioner has 10 calendar days«to' rovide a witness list.

An OCC attorney may prowde assastanc' in case, preparatlon even if the attorney will not be at the hearing. OCC
will providerelevant information pertm‘ o.the ‘defense of the determination on CF$-313.

Department, mployees as well as emplovees of CACD will be expected to attend hearings and present testimony
without the‘benef‘t of a subpoenaland will be not|f1ed by the Appeals and Hearings Section of their required
presence at the hearlng.

The DCFS representative‘will:be notified of any witness requested by the petitioner requesting the hearing. The
DCFS representative will have five calendar days from receipt of this notice to request a for-rebuttal witness list.

The Department of Human Services, Office of Chief Counsel, will issue the subpoenas under the authority of Ark.
Code Ann. § 20-76-201 and 12-18-802. The Chief Counsel of DHS may designate someone to sign subpoenas
issued for administrative hearings on child maltreatment.

Administrative hearing decisions and all exhibits submitted at the hearing are confidential and may be used or
disclosed only as provided in A.C.A, §12-18-809.






PROCEDURE XIII-A3; Information Disclasure on True Findings
098/20133%

CONFIDENTIALITY

Information en a completed true investigation is confidential and it remains confidential even after disclosure
made under the conditions listed below. The party releasing the information will notify, either verbally or in
writing, any person receiving it that information on a completed true investigation Is confidential and may not be
shared with others,

The following exceptions exist: :
A. A person or entity may consult his own attorney about the aforementioned: ln rmatic
B, A subject of a report may disclose any information contained in the report

DISCLOSURE-GENERAL
As designated by Arkansas Code Ann. § 12-18-909, the Child Maltreatment Central Regsstry may provide
information, including protected health information and ;hggdminl ive hearing decmon , ON & completed true
investigation when requested by: K F

A A perscm or agency that prowdes serwces such as medlcal examl

under aged Juvenile offender,
B. The administration of the adoption, foster ca

care licensing programs of any state; v
C. Any government entity having a need for the i
law to protect ch:ldren fram abuse ]

F.  An audit or similar activity conducted in connectlon wlth the administration of such a plan or program by
any governmenta[ agen C "that may by law conduct the audit or activity;

directuons,
The respons

L.
M Tl
N. The Department'of Human Services;

0. Any lrcensmg or reglstermg authority, to the extent necessary to carry out its official responsibilities;

P. Any person r:6ntity to whom netification of the allegation was provided;

Q. Any schoolsuperintendent, principal, or a person in an equivalent position, or the Department of
Education to the extent necessary to carry out its responsibility to ensure that children are protected
while in the school environment or during off-campus school activities;

R. Law Enforcement;

S.  The prosecuting attorney’s office;

T. A grand jury or court upon a finding that information in the record is necessary for the determination of
an issue before the court or grand jury;

1) The grand jury or court may disclose it to parties to a legal proceeding upon a finding that the report
is necessary for the presentation of a party’s complaint or defense and under such terms of ar
protective order that-the-court-ordersissued by the court;

Formatted: Underline




U. Individual federal and state legislators, and their authorized staff members acting in their official
capacities, who agree to keep the information confidential.

No disclosure may be made to any committee or legislative bady.
Information that identifies the person who made the report will be disclosed by the Division only if:
A. A court reviews the record related to that report and determines that the reporter knowingly made a
false report, and then orders the release of this information.
B. Requested by the prosecuting attorney or law enforcement.

DISCLOSURE-LIMITED s
The Child Maltreatment Central Registry may release only limited information to thefoliawing\
A. The Division of Child Care and Early Childhood Education of the Department. of Human Services and the
child care facility owner or operator who requested the Child Maltreatment Central Registry information
through a signed notarized release from an individuai who is a volynteer, has applled for emplayment, is
currently employed by a child care facility, or is the owner or operator of a child care faullty
1) This disclosure shall be for the limited purpose of providing Child Mal reatment Central Registry
background information and shall indicate a true fmdlpg only, A
B. An employer or volunteer agency for purposes of screening an; ‘employee, appllcant, or volunteer who is
or will be engaged in employment or activity with, cHildren, the elderly, lndlwduals with disabilities, or
individuals with mental illness upon submlssmn ‘of ‘a3 signed, notarlzed release frem the employee,
applicant, or volunteer. i@
1} The Registry shall release only the followlng |nformat|on on true reporcs to the employer or agency:
2. That the employee, applicant, or volunteer, has atrue report.
b. The date the investigation was completed
¢ The type of true report. g

L




PROCEDURE XIlI-A3: Information Disclosure on True Findings
08/2013

CONFIDENTIALITY

information on a completed true investigation is confidential and it remains confidential even after disclosure
made under the conditions listed below. The party releasing the information will notify, either verbally or in
writing, any person receiving it that information on a completed true investigation is confidential and may not be
shared with others.

The following exceptions exist:
A. A person or entity may consult his own attorney about the aforementloned"nformatlon
B. A subject of a report may disclose any information contained in the report.

DISCLOSURE-GENERAL y
As designated by Arkansas Code Ann. § 12-18-909, the Child Ma

information, including protected health information and the administrative il i'i E: dems:on.

entral Reg|stry may provide
0N, omp]eted true

investigation when requested by: &
A. A person or agency that provides services such as medical exammatlon of an assessment interview with,
diagnosing, caring for, treating, or supervising either: 1 victim of maltreatment a juvenlle offender, or an

under aged juvenile offender;
B. The administration of the adoption, foster care, chlldren 5 an
care licensing programs of any state; b

D. The alleged offender;

E. A civil or administrative proceedlng connected with the admmlstratlon of the Arkansas Child Welfare
State Plan when the court or he‘:‘a!'_ln offlcer determlnes that«the information is necessary for the
determination of an issue before the‘col for agency; 7

F. An audit or similaractivity conducted in: nection with the administration of such a plan or program by
any governmet al:agency that may by law "duct the audlt or activity;

G. A person, agen I. organtzatlon engaged i ifcaih a'f'de research or evaluation project having value as

determined by the'Diyision in future planning foriprograms for maltreated children or in developing policy

dlrect:ons, ; e Fa

H.

. Chlld abuse citizen panels

J. Cruld fatality review panels;

K.

L.

M.

N.

0.

P. Any person o entlty tor whom notification of the allegation was provided;

Q. Any school superintendent, principal, or a person in an equivalent position, or the Department of
Fducation to the extent necessary to carry out its responsibility to ensure that children are protected
while in the school environment or during off-campus school activities;

R. Law Enforcement;

S. The prosecuting attorpey’s office;

T. A grand jury or court upon a finding that information in the record is necessary for the determination of

an issue before the court or grand jury;
1} The grand jury or court may disclose it to parties to a legal proceedmg upon a finding that the report
is necessary for the presentation of a party’s complaint or defense and under such terms of a

protective order issued by the court;



U. Individual federal and state legislators, and their authorized staff members acting in their official
capacities, who agree to keep the information confidential.

No disclosure may be made to any committee or legislative body.
Information that identifies the person who made the report will be disclosed by the Division only if:
A, A court reviews the record related to that report and determines that the reporter knowingly made a
false report, and then orders the release of this information.
B. Requested by the prosecuting attorney or law enforcement.

DiSCLOSURE-LIMITED
The Child Maltreatment Central Registry may release only limited information to the following:

A. The Division of Child Care and Early Childhood Education of the Department of Human Services and the
child care facility owner or operator who requested the Child Maltreatment: Central Registry information
through a signed notarized release from an individual who is a volunteer, has apglled for employment, is
currently employed by a child care facility, or is the owner or operator of a child care;facility.

1) This disclosure shall be for the limited purpose of prowdln [treatment Central Registry
background information and shall indicate a true flndmg only,

B. An employer or volunteer agency for purposes of screening an employee, applicant, or volunteer who is
or will be engaged in employment or activity with children, the elderly, individuals with dlsabllmes or
individuals with mental illness upon submlssmn f.a_signed, notarized" xrelease from the employee,
applicant, or volunteer. )

1) The Registry shall release only the following informiation:o; Ytrue reports to theli-'e_mployer or agency:
a. That the employee, applicant, or volunteer hasia true r
b. The date the |nvest|gat|on was’ completed :




PROCEDURE XIlI-A4: Information Disclosure on Screened Out and
Unsubstantiated Reports

08/2013

CONFIDENTIALITY
Information on a screened out or unsubstantiated report is confidential and it remains confidential even after
disclosure made under the conditions listed below.— DCFS will notify any person receiving information that
information on a screened out or unsubstantiated report is confidential and may not be shared with others; the
only exception being that a person or entity can consult his own attorney about:information contained in any
notice provided by the Division.

false report, and then orders the release of this information.
B. Requested by the prosecuting attorney or law enforcement.

DISCLOSURE: UNSUBSTANTIATED REPORTS
In accordance with Arkansas Code Ann § 12 18 5_310

The prosecuting attorney
A subject of the report

Law enforcement :
Any licensing or registering authy
Adult protectwe services

nTmooee

A court appointed sp
subject of a‘.report

their authiorized staff‘mewhdhers but only if they agree notto permit any re-disclosure of the information

No disclosure may be matig'to any committee or legislative body.

DISCLOSURE: SCREENED-OUT REPORTS
Any record of a screened-out report of child maltreatment shall not be disclosed except to the prosecuting
attorney and law enforcement and may be used only within the Division for purposes of administration of the

program.
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PROCEDURE XIII-A4: Information Disclosure on Screened Qut and
Unsubstantiated Reports

08/2013

CONFIDENTIALITY
Information on a screened out or unsubstantiated report is confidential and it remains confidential even after
disclosure made under the conditions listed below. DCFS will notify any person receiving information that
information on a screened out or unsybstantiated report is confidential and may not be shared with others; the
only exception being that a person or entity can consult his own attorney about information contained in any
notice provided by the Division.

he Division only if:
reporter knowingly made a

Information that identifies the person who made the report will be dlsciosed b
A. A court reviews the record related to that report al etermmes that;th
false report, and then orders the release of this mforma on

B. Requested by the prosecuting attorney or law enforcemet

DISCLOSURE: UNSUBSTANTIATED REPORTS

A. The prosecuting attorney

B. A subject of the report

C. Law enforcement

D. Any licensing or registering aut

E.  Adult protective services %

F. The Division of DevelopmentaliDjsab tle, Services an :the Division of Aging and Adult Services as to
participants of the walver prograr\\ﬁ G

G.
H.
L
iR
o parties to a legal proceeding upon a finding that the report
a party’s complaint or defense and under such terms or
K ndlwduai United States and Arkansas senators and representatlves and

No disclosure may be made to any committee or legislative body.

DISCLOSURE: SCREENED-OUT REPORTS

Any record of a screened-out report of child maltreatment shall not be disclosed except to the prosecuting
attorney and law enforcement and may be used only within the Division for purposes of administration of the
program.



PROCEDURE XIII-A5: Central Registry Fees
08/2013

The Division may charge a reasonable fee, not to exceed $10.00 for research, copying, and mailing records of the
investigative files of child maltreatment cases and Central Registry information.— DCFS may also charge a [ PR
reasonable fee for reproducing copies of glectronic media, such as audio tapes, video recordings, compact discs, or Formatted: Underline
DVDs and photographs. Formatted: Underiine

No fee will be charged to a:
A. Nonprofit or volunteer agency that requests searches of the investigative files;

B. Person who is Indigent.




PROCEDURE XIli-A5: Central Registry Fees
08/2013

The Division may charge a reasonable fee, not to exceed $10.00 for research, copying, and mailing records of the
investigative files of child maltreatment cases and Central Registry information. DCFS may also charge a reasonable
fee for reproducing copies of electronic media, such as audio tapes, video recordings, compact discs, or DVDs and
photographs.

No fee will be charged to a:
A. Nonprofit or volunteer agency that requests searches of the investigative files;

B. Person whois indigent.
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Excerpts: PUB-357: Child Maltreatment Assessment Protocol

D. SEXUAL ABUSE —
1) By a person 43-14 years of age or older to a person younger than 18 years of age:
a. Actual or attempted sexual intercourse, deviate sexual activity, or sexual contact by
forcible compulsion;
b. Indecent exposure, or forcing, the watching of pornography or live sexual activity
2) By a person 18 years of age or clder to a person not his or her spouse who is younger than 15
years of age:
a. Actual or attempted sexual intercourse, deviate sexual actiwtv, or sexual contact or
solicitation of these activities;
3} By a person 20 years of age or older to a person not his or her spouse who is younger than 16
years of age;
a. Actual or attempted sexual intercourse, deviate sexual activity, or sexual contact or
solicitation of these activities; ..
4) By a caretaker to a person younger than.18 years of age:
a. Actual or attempted sexual intercourse, deviate sexual activity, or sexual contact or
solicitation;
b. Forcing or encouraging the watching of pornography,
C. Forcing, permitting, or encouraging the watching of live sexual activity;
d. Forcing listening to a phone sex line; or
e Committing an act of voyeurism (see page 54).

5) By a person younger than 33-14 years of age to a person younger than 18 years of age:
a. Actual or attempted sexual intercourse, deviate sexual activity, or sexual contact by
forcible compulsion,

EDUCATIONAL NEGLECT {Priority I}

Definition

Any child who is not meeting compulsory school attendance requirements because his or
her parent or custodian is failing or refusing to enforce these attendance requirements is

]
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Excerpts: PUB-357: Child Maltreatment Assessment Protocol

educationally neglected. A parent or custodian is failing or refusing to enforce the state's
compulsory attendance requirements if:

A The parent or guardian having custody or charge of any child between the ages of five through
17 years {by September 15 of the school year), both inclusive, fails to enroll and send the child
to a public, private, or parochial school, or provide a home school for the child, or

B. The parent or guardian having custody or charge of a child of the above-referenced age
disregards his or her responsibility to ensure that a child attends school, or actively prevents
such child from attending school.

Examples of educational neglect include:

1) The parent or custodian who does not enrell the child in school; or,
2} The parent or custodian who prevents a child from attending school; or, .
3) The parent or custodian who does not take reasonable action to ensure that the child regularly

attends school; or, [ Pormatted: Space After: 0 pt ]

4} The parent or custedian who has not made arrangements to home school the child. [ gomat;ed Indent: Left: 17, First line: 0", ]
/7| Space After: 0 pt
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;| Formatted: List Paragraph, Indent: Left: 0.5,
Hanging: 0.5", Space After: O pt, Numbered +
J4 5| Level: 1+ Numbering Style: A, B, C, ... + Start
¢4 | at: 2 + Alignment: Left + Aligned at: 1™ + Tab

If. Taking a report

A. An acceptable reporter is any person with reasonatile cause to suspect that a child v ,"" after: 1.25" + Indent at: 1.25", Tab stops: 1",
is educationally neglected. Av',,-' List tab + Not at 1.25"

B However, the Child Abuse Hotline shall not accept a report of educational neglect fr ?.'T_‘_?.‘:‘ { Formatted: Fort: Calibri, Undertine )
schoo! unless the school hag complied with A.C.A. 6-18-222. As such, the Child Abuse Hotline ,—"',-(Fomaﬁed= Underline }
confirm with the reporter of a school calling in a report of educational neglectthat; -"{_ Formatted: Underline, Font color: Auta ]

1} The school provided notice to the parent, guardian or person in loco parenhs when« - -*| Formatted: List Paragraph, Justified,
""""""""""""""""""""""""""""""""""""""""""""""" Numbered + Level: 1 + Numbering Style: 1, 2,

3, ... + Start ak: 1 + Allgnment: Left + Afigned
at: 1.25“ + Indent at: 1.5"

2) Jhe date of said notice and whether the notice was provided b\!.te.'e.r!h.f.’neer_ mail; "
*1 Formatted: Font: Calibri, Underline, Fant
color: Auto

3] JThe school filed a FINS petition and the FINS case been adjudicated,
Jhe Child Abuse Hotling will not accept a report of educational neglect from the school unless -

notice was provided and the FINS case hasbeenadiudicateds ... { Formatted: Underine, Font colors At

; { Formatted: Underline

color: Auto

)

|

!

|

)

J

[Fun‘natted Font: Calibri, Underline, Font ]
J

)

B. Usage [ Formatted: Underline, Font color: Auto

.{ Formatted: Font: calibri, Underline
Formatted: Underline, Font color: Auto

Formatted: Left, Indent: Left: 1", First line:
4 0", Space After: 10 pt

J
|
[ Formatted: Underling, Font color: Auto }
)
)
)
)
J

The reporter has reason to believe that a child is not home schooled and is not attending
school because:

1} The parent or custodian did not enroll the child in the school program; or

2} The parent or custodian disregards the responsibility to ensure that the child is
attending school or the parent or custodian actively prevents the child from attending
school; or,

3) The parent or custodian has not taken the necessary steps to provide home schooling.
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C. Factors to be considered in taking and/or founding a report -
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1} The child's physical condition, particularly as it relates to the child's ability to get ready
for school, and

2) The child's mental abilities, particutarly concerning the child's ability to get ready for
school, and

3} The number of days missed, and

4) The parent’s or custodian's attempts to ensure that the child attends school, and

S) The parent or custodian has hand-delivered to the superintendent within the time
frames required by A.C.A § 6-15-503 written notice of the parent or custodian's intent
to home school the child via the Department of Education Home School Office "Notice
of Intent to Home School and Home School Waiver” form.:

Founding a report g
This allegation of maltreatment may be founded anly after the Worker has:

A. Verified that the child Is not or was not meeting mandated educational requirements; and

B. Secured a preponderance of evidence that the child is/has been educationally neglected as
defined in Section |; and : -

C. Verified the parent or custodian has failed to provide written notice to the superintendent of the
intent to home school the child as required by A.CA § 6-15-503 and via the Department of
Education Hame School Office "Notice of Intent to Home School and Home School Waiver” form.

D. Applied the factors in Section Ii, C, above and determined that the child is/was educationally
neglected. o

ENVIRONMENTAL NEGLECT (Priority H)

Definition

The child's persan, clothing, or living conditions are unsanitary to the point that the child's health is in
danger. This may include infestations of rodents, spiders, insects, snakes, liee-etc., human or animal
feces, and rotten or spoiled food and/or garbage that the child can reach,

Taking a report

A, An acceptable reporter Is any person with reasonable cause to suspect that a child is living in
the conditions noted above and that the conditions are a significant threat to the child's
health.

B. Usage

The reporter has reason to believe that the child is living in conditions defined above as the
result of disregard of duty or negligence on the part of the child's parent or caretaker
responsible for the child's welfare.

C. Factors to be considered

Special attention should be paid to the age of the child, the child's physical condition, and the
living conditions in the home in order to determine whether. the report constitutes an
allegation of harm,

In addition, the following incident factors should be considered:
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1} Severity of the conditions,

2} Frequency of the conditions,

3) Duration of the conditions, and

4) Chronicity or pattern of similar conditions.

Mote: Environmental neglect pertaining to head lice shall not be accepted by the Child Abuse Hotline=-..

unless the head lice is chronic or the alleged victim currently has sores that reguire immediate medical

attention.
. Founding a report
This allegation of maltreatment may be founded only after the Worker has:

A. Verified that the conditions described exist or had existed; and

B. Secured a preponderance of evidence that the unhealthful/unsanitary conditions are/were the
result of neglect as defined in Section |; and

C. Applied the factors in Section I, C, above, and determined that the conditions represent a threat
to the child's health.

D. Secured a preponderance of evidence that a child was maltreated as in Section I,

INDECENT EXPOSURE {Priority I)
. Definition

| The exposure by a person aged 43-14 years or older of the person’s sexual organs for the purpose of arousing
or gratifying the sexual desire of the person, or any other person, under circumstances in which the person
knows the conduct is likely to cause affront or alarm.

II. Taking a Report

—A-An acceptable reporter is any person who has reasonable cause to suspect that a person
age 13-14 years or older exposed his/her sexual organs for the purpose of arousing or
gratifying the sexual desire of the person, or any other person, under circumstances in which
the persan knows the conduct is likely to cause affront or alarm.

A,
8. The Child Abuse Hatline shall only accept reports of child maftreatment naming an adult as the
victim if:
1} The alleged offender is a caretaker of any child; and,
2} _The person making the report is one of the following:
3. The aduit victim;
b. A law enforcement officer; or
c.__The alleged offender.
€. 8-Usage

The reporter has reason to believe that a person age 43-14 years or older exposed his sexual
organs for the purpose of arousing or gratifying the sexual desire of the person, or any other
person, under circumstances in which the person knows the conduct is likely to cause affront

or alarm,
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lil. Founding a Report

This allegation may be founded only after the Worker has:

! Secured a preponderance of evidence that a person aged 13-14 years or older, exposed hisfher sexual organs
for the purpese of arousing or gratifying the sexual desire of the persan, or any other person, under
circumstances in which the person knows the conduct is likely to cause affront or alarm.

ORAL SEX {Priority )
i Definition o
Any contact, however slight or the attempted contact between the sex organs of one person and the
mouth of another person when one of those persons is a child. This includes acts commonly known as .'[ ;;rc';'atted’ Font: {Default) Cailbri, Font ‘°'°"j

cunnilingus and fellatio. ¥
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This farm of mtaltreatment does not require that the offender be a caretaker of the child.

I, Taking a Report _
A, An acceptable reporter is any person with reasonable cause to suspect that a child has been

involved in oral sex.
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b.

——&—By one person who is 20 years of age or older to another person who is
under 16 years of age and not the spouse of the alleged offender; or

C.

——d~—By one person who is a caretaker of the other who is younger than 18; «------ Formatted: Indent: Left: 1.5, Space After:
or 6.9 pt, Numbered + Level: 1 + Numbering
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This allegation may be founded only after the Worker has:
A, Verified that the child has been involved in oral sex, or the attempt to engage in oral sex;
and

Secured a preponderance of evidence that the oral sex, or the attempt occurred.

PORNOGRAPHY/LIVE SEX ACT EXPOSURE (Priority )
I. Definition

A persan older than 33-14 forces a person younger than 18 to view or observe pornography or live
sexual activity, or

A caretaker forces or encourages the watching of pornography, or forces, permits or encourages the
watching of live sexual activity,

Pornography includes:
A. Obscene, licentious, or offensive material;

B. Pictures, movies or videos that lack serious literary, artistic, political, or scientific value and that,
when taken as a whole and applying contemporary community standards, would appear to
the average person to appeal to the prurient interest;

C. Material which depicts sexual conduct in a patently offensive manner lacking serious literary,
artistic, political or scientific value.

Live sexual activity must include at least one human participant. This includes masturbation and
human-on-animal sexual activity, but would not include sexual activity whose participants are
exclusively animals or non-humans.

Il.  Taking a Report
A, An acceptable reporter is any person with reasonable cause to suspect that a child has been:

1) By a caretaker—forced or encouraged to watch pornography, or forced, permitted, or
encouraged to watch live sexual activity,

2} By any person—forced to watch pornography or live sexual activity.
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B. The Child Abuse Hotline shall only accept reports of child maltreatment naming an adult as the
victim if:
1) The alleged offender is a caretaker of any child; and

2) The person making the report is one of the foltowing:
a. The adult victim;
b. A law enforcement officer; or,

e—The alleged offenderThe-victim scounselorartherapist-of

d-t. The-offenderscounseloror tharapict,
C. Usage

The reporter has reason to believe that a child has been forced by another persen to view or
observe pornography, or any live sexual activity; or that a caretaker has forced or encouraged
a child to view or observe pornography, or forced, permitted, or encouraged a child to view
any live sexual activity,

Founding a Report
This allegation may be founded only after the Worker has:
A. Secured a preponderance of evidence that
1} A person forced a child to view gr observe pornography or any live sexual activity, or

2) A caretaker forced or encouraged a child to watch pornography, or forced, permitted, or
encouraged a child to watch live sexual activity.

NOTE: The requirements are different to make a true finding against a caretaker than as against a non-
caretaker,

SEXUAL CONTACT (Priority I)

Definition

Any act of sexual gratification involving the touching, directly or through clothing, of the sex organs, or
buttocks, or anus of a persen or the breast of a female. This includes encouraging of the child to touch
the offender in a sexual manner. This further includes the offender requesting to touch the chiid in a
sexual manner. Normal affectionate hugging will not be construed as sexual contact.

Taking a Report
A. An acceptable reporter Is any person who has reasonable cause to suspect that a child has
been the victim of sexual contact. Evidence of sexual gratification is not necessary when
taking or accepting a report.
B. The Child Abuse Hotline shall only accept reports of child maltreatment naming an adult as the
victimi if:
1} The alleged offender is a caretaker of any child; and
2} The person making the report is one of the following:
a. The adult victim;
b. A law enforcement officer; or,

 Theictin’ . I ist;
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C. Usage

The reporter has reason to believe that sexual contact resulted from one of the following
circumstances:

1) The alleged offender is 13-14 years of age or older and the alleged victim is under the ~-----
age of 18 and forcible compulsion was used in the act.or attempt; or

2) By one person who Is 18 or older to another wha is.under 15 and not the spouse of
the alleged offender; or 2 '

3) By one person who is 20 years of age or oider to_anothe:r: pe_rsdh’who is under 16
years of age and not the spouse of the alleged offender; or

4} By one person who is a caretaker q\“ the other who is less than 18 years ofd. e

S} By a person younger than B-ﬁyears of age {underaged juvenile offender) to a A (Forrnatted:

person younger than 18 years of age.

Forcible Compulsion means physical force; 'intimidation, ora thl_‘eat,' express or implied, of weremes
physical injury to or death, rape, sexual'al:qgse_,; or kidnapping of any person.

6) The failure of the parent or caretaker to make reasonable efforts to stop an action by +---—--
another person that resulted in sexual contact {failure to protect).
Founding a Report

This allegation may be founded only after the Worker has:
A. Secured a prependerance of evidence that a child has been the victim of sexual contact.

B. There must be evidence of sexual gratification. Evidence of sexual gratification may be inferred
from the attendant circumstances surrounding the specific complaint of child maltreatment.

C. Normal affectionate hugging will not be construed as sexual contact.

SEXUAL EXPLOITATION (Priority I}

Definition

Allowing, permitting, or encouraging participation or depiction of the child in prostitution, obscene
photography, obscene filming, or cbscenely depicting, obscenely posing, or obscenely posturing a
child for any use or purpose.

This form of maltreatment does not require that the offender be a caretaker of the child.

Taking a report

A, An acceptable reporter is any person with reasonable cause to suspect that a child has been
sexually exploited.

B. The Child Abuse Hotline shall only accept reports of child maltreatment naming an adult as the

Undertine
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.

victim ift
1} The alleged offender is a caretaker of any child; and, A ik
2} The person making the report is one of the following:
a,_ The adult victim; ...

b. A law enforcement officer, or,
Awc. The alleged offender,

victimif: { Formatted: Underline
{ Formatted: Font: Callbri, Urderline

C. Usage
The reporter has reason to believe that a child has been sexually exploited.

The failure of the parent or caretaker to make reasonable efforts to stop an action by another
persan, which resulted in sexual exploitation ~(fFaiture to protect).

Founding a report
This allegation may be foeunded only after. the Worker has:

A Verified that the child has been sexually exploited; and
B. Secured a preponderance of evidence that the sexual exploitation occurred.

SEXUAL PENETRATION (Priority [}

Definition:

Any penetration, however slight, of any part of the body of one person or any animal or object into the
sex organ or anus of another person when at least one of the persons involved is a child. This includes
acts commonly known as anal penetration, digital penetration, coition, coitus and copulation.

This form of maltreatment does not require that the offender be a caretaker of the child.

Taking a report

A. An acceptable reporter is any person with reasonable cause to suspect that a child was
saxually penetrated as a result of maltreatment.

B. The Child Abuse Hotiine shall only accept reports of child maltreatment naming an aduit as the
victim if:

1) The alleged offender is a caretaker of any child; and

2} The person making the report is one of the following:
a. The adult victim;
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-

b. _The offender’s counselor or therapist; or, -
¢ JThealleged offender. s
dT T -+
Usage

The reporter has reason to believe that sexual penetration of a child resulted from one of the
following:

1} A direct action by any person under any of the following circumstances:

a. The alleged offender is 134 years of age or older and the alieged victim is under the

age of 18 and fercible compulsion was used in the act or attempt; or

b. By one person who is 18 or older to another who Is under 15 and not the spouse of
the alleged offender; or :

c. By one person who is 20 years of age or older to another person who is under 16 years
of age and not the spouse of the alleged offender; or

d. By one person who is a caretaker of the other who is less than 18 years ald.

younger than 18 years of age and forcible compulsion was used in the act or attempt.

Forcible Compulsion means physical force, intimidation', or a threat, express or
implied, of physical injury to or death, rape, sexval abuse, or kidnapping of any
person. :

2} The failure of the parent or caretaker to make reasonable and prudent efforts to prevent
an action by another person, which resulted in sexual penetration {failure to protect).

ll. Founding a report

This allegation of maltreatment may be founded only after the Worker has:

A
B.

Verifled that the child was sexually penetrated; and

Secured a preponderance of evidence that the sexual penetration or attempted sexual
penetration occurred.

l UNDERAGED JUVENILE QFFENDER {(UNDER 13-14 YEARS OF AGE] (Priority i)

| Definition

] Sexual abuse by a child younger than 13-14 years of age of another child younger than 18 years of age.
The sexual abuse may be any of the following acts:

A,

Any contact or attempted contact between the sex organ of one child and the mouth of
ancther child.

Any act of sexual gratification involving the touching, directly or through clothing, of the sex
organs, buttocks or anus of another child or the breast of a female child.

Any penetration, however sfight, of the anus or mouth of another child by his penis,
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Excerpts: PUB-357: Child Maltreatment Assessment Protocol

D. The penetration of the labia majara or anus of another child by any body member or foreign
instrument manipulated by the child being assessed.

il. Taking a Report

A. An acceptable reparter is any person, who has reasonable cause to suspect that a child (under
| age 13-14 years) has sexually abused another child

B. Usage
I The reported age of the child being investigated is under the age of 1314,

ill. Founding a Report

A determination may be made only after the Worker has:

A, Established the exact age of the child being assessed and whether or not he/she has sexually
abused (such as the behaviors listed above) another child; and:
B. Secured a preponderance of evidence that the sexual abuse or attempted sexual abuse either

occurred or did not occur.

The overall finding or determination will be one of the following: ‘
| A, Mnfounded (unsubstantlated) If there isng preponderance of ewdence that the sexual abuse _

occurred
B. Exempt From Finding (less than 13-14 years of age) - There is a preponderance of evidence

that the sexual abuse occurred AND the child being assessed is younger than 4314,

NOTE: If there is a preponderance of evidence that the sexual abuse occurred AND the child being assessed is
| 13 14 years of age or older, then an overall finding or determination of “True” will fall under cne of the
following types of sexual child maitreatment, whichever is most appropriate:

1. Oral Sex
2. Pornography/Live Sex Act Exposure
3. Sexual Contact
4, Sexual Exploitation
| 5. Sexual Penetration

VOYEURISM

l Definition
Looking, for the purpose of sexual arousal or gratification, into a private location or place in which a
child may reasonably be expected to be nude or partially nude.

Il Taking a Report

| A. An acceptable reporter is any person with reasonable cause to suspect that a caregiver has+”

looked, for the purpose of sexual arousal or gratification, into a private lacation or place in
which a child may reasonably be expected to be nude er partially nude.

B. The Child Abuse Hotline shall only accept reports of child maltreatment naming an adult as the .-
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victim if;,

1) The alleged offender is a caretaker of anv child: and,
2} The person making the report is one of the followin

a.__The adult victim;

8-C. Usage

The reporter has reason to believe that a caregiver has [ooked, for the purpose of sexual
arousal or gratification, into a private location or place in which a child may reasonably be
expected to be nude or partially nude.

Founding a Report

A,

nude; and,

This allegation of maltreatment fnay be founded only after the Worker has:

Verified that a caregiver has looked, for the purpose of sexual arousal or gratification, into a
private location or place in which a child may reasonably be expected to be nude or partially

Secured a preponderance of evidence that occurred caregiver has looked, for the purpose of
sexual arousal or gratification, into a private location or place in which a child may reasonably
be expected to be nude or partially nude.

[

.| Formatted: Font: {Defauit} Callbi, Underline,
| Font color: Black

! Indent at: 0.5"

[ Fant color; Black

_.-—{ Formatted: Font: Calibri

Formatted: indent: Left: 1.25", Numbered +
Level: 1 + Numbering Style: 1, 2, 3, ... + Start

at: 1 + Alignment: Left + Aligned at: 0.25" +
Indent at: 0.5"

Formatted: Indent: Left: 1.75", Numbered + )
Level: 1 + Numbering Style: a, b, ¢, ... + Start
at: 1 + Alignment: Left + Aligned at: 0.25" +

Formatted: Font: (Default) Calibrl, Underii

ne,

at: 1 + Alignment: Left + A¥igned at: 0.25" +
Indent at; 0.5", Widow/QOrphan contrel, Don't

Formatted: Left, Indent: Left: 1.75", Space ]
After: 6.9 pt, Don't add space between
paragrephs of the same style, Numbered +
Level: 1 + Nurmbering Style: a, b, c, ... + Start

adjust space between Latin and Aslan text,
Don't adjust space between Asian text and

numbers

Formatted; Font: (Default) Calibri, Underline,

|

Formatted: Font: {Default) Calibri, Font color:
|| Black

i,
‘| Font calor: Black ]
4

Formatted: Font: {Default) Calibri, Underline,
Font color: Black




Excerpts: PUB-357: Child Maltreatment Assessment Protocol

D. SEXUAL ABUSE —

1)

2)

3)

4)

By a person 14 years of age or older to a person younger than 18 years of age:
a. Actual or attempted sexual intercourse, deviate sexual activity, or sexual contact by -

forcible compulsion;

b. Indecent exposure, or forcing, the watching of pornography or live sexual activity

By a person 18 years of age or older to a person not his or her spouse who is younger than 15

years of age:
a. Actual or attempted sexual intercourse, deviate sexual activity, or sexual contact or

solicitation of these activities;

By a person 20 years of age or older to a person not his or her spouse wha is younger than 16

years of age:
a. Actual or attempted sexual intercourse, deviate sexual activity, or sexual contact or

solicitation of these activities;

By a caretaker to a person younger than 18 years of age:

a, Actual or attempted sexual intercourse, deviate sexual activity, or sexual contact or
solicitation; '

Forcing or encouraging the watching of pornography;

Forcing, permitting, or encouraging the watching of live sexual activity;

Forcing listening to a phone sex line; or

Committing an act of voyeurism (see page 54}.

P oo T

5) By a person younger than 14 years of age to a person younger than 18 years of age:

a. Actual or attempted sexual intercourse, deviate sexual activity, or sexual contact by
forcible compulsion.

EDUCATIONAL NEGLECT {Priority il)

Definition

Any child who is not meeting compulsory school attendance requirements because his or
her parent or custodian is failing or refusing to enforce these attendance requirements is
educationally neglected. A parent or custodian is failing or refusing to enforce the state's
compulsory attendance requirements if:

A,

The parent or guardian having custody or charge of any child between the ages of five through
17 years {by September 15 of the school year), both inctusive, fails to enroll and send the child
to a public, private, or parachial school, or provide a home school for the child, or

The parent or guardian having custody or charge of a child of the above-referenced age
disregards his or her responsibility to ensure that a child attends school, or actively prevents
such child from attending school.

Examples of educational neglect include:



Excerpts

Hl.

1)
2)
3)

4)

- PUB-357: Child Maltreatment Assessment Protocol

The parent or custodian who does not enroli the child in school; or,

The parent or custodian who prevents a child from attending school; or,

The parent or custodian who does not take reasonable action to ensure that the child regularly
attends school; or,

The parent or custodian who has not made arrangements to home school the child.

NOTE: Failure to follow an Individualized Educational Program {IEP) does not constitute educational
neglect.

Taking a report

A,

An acceptable reporter is any person with reasonable cause to suspect that a child
is educationally neglected.
However, the Child Abuse Hotline shall not accept a report of educational neglect from a
school unless the school has complied with A.C.A. 6-18-222. As such, the Child Abuse Hotline
confirm with the reporter of a school calling in a report of educational neglect that:
1) The school provided notice to the parent, guardian or person in loco parentis when
the student had half of the allowed absences for that particular school district;
2) The date of said notice and whether the notice was provided by telephone or mail;
and,
3) The school filed a FINS petition and the FINS case been adjudicated.
The Child Abuse Hotline will not accept a report of educational neglect from the school unless
notice was provided and the FINS case has been adjudicated.

Usage

The reporter has reason to believe that a child is not home schooled and is not attending
school because:

1) The parent or custodian did not enroll the child in the school program; or

2) The parent or custodian disregards the responsibility to ensure that the chiid is
attending school or the parent or custodian actively prevents the child from attending
school; or,

3) The parent or custodian has not taken the necessary steps to provide home schooling.

Factors to be considered in taking and/or founding a report

1) The child's physical condition, particularly as it relates to the child's ability to get ready
for school, and

2) The child's mental abilities, particularly concerning the child's ability to get ready for
school, and

3} The number of days missed, and

4) The parent's or custodian's attempts to ensure that the child attends school, and

5) The parent or custodian has hand-delivered to the superintendent within the time
frames required by A.C.A § 6-15-503 written notice of the parent or custodian's intent
to home school the child via the Department of Education Home School Office “Notice
of Intent to Home School and Home School Waiver” form.

Founding a report
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I,

ifl.

This allegation of maltreatment may be founded only after the Worker has:

A. Verified that the child is not or was not meeting mandated educational requirements; and

B. Secured a preponderance of evidence that the child is/has been educationally neglected as
defined in Section |; and

C. Verified the parent or custodian has failed to provide written notice to the superintendent of the
intent to home school the child as required by A.C.A § 6-15-503 and via the Department of
Education Home School Office “Notice of Intent to Home School and Home School Waiver” form.

D. Applied the factors in Section Il, C, above and determined that the child is/was educationally
neglected.

ENVIRONMENTAL NEGLECT (Priority Il)

Definition

The child's person, clothing, or living conditions are unsanitary to the point that the child's health is in
danger. This may include infestations of rodents, spiders, insects, snakes, etc., human or animal feces,
and rotten or spoiled food and/or garbage that the child can reach.

Taking a report

A, An acceptable reporter is any person with reasonable cause to suspect that a child is living in
the conditions noted above and that the conditions are a significant threat to the child's
health.

B. Usage

The reporter has reason to believe that the child is living in conditions defined above as the
result of disregard of duty or negligence on the part of the child's parent or caretaker
responsible for the child's welfare.

C. Factors to be considered

Special attention should be paid to the age of the child, the child's physical condition, and the
living conditions in the home in order to determine whether the report constitutes an
allegation of harm.

In addition, the following incident factors should be considered:

1} Severity of the conditions,

2) Frequency of the conditions,

3) Duration of the conditions, and

4) Chronicity or pattern of similar conditions.

Note: Environmental negiect pertaining to head lice shail not be accepted by the Child Abuse Hotline
unless the head lice is chronic or the alleged victim currentiy has sores that require immediate medical
attention.

Founding a report
This allegation of maltreatment may be founded only after the Worker has:

A. Verified that the conditions described exist or had existed; and
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B. Secured a preponderance of evidence that the unhealthful/unsanitary conditions are/were the
result of neglect as defined in Section I; and

C. Applied the factors in Section I, C, above, and determined that the conditions represent a threat
to the child's health.

D. Secured a preponderance of evidence that a child was maltreated as in Section .

INDECENT EXPOSURE (Priority 1)
I. Definition

The exposure by a person aged 14 years or older of the person’s sexual organs for the purpose of arousing or
gratifying the sexual desire of the person, or any other person, under circumstances in which the person
knows the conduct is likely to cause affront or alarm.

1. Taking a Report

A. An acceptable reporter is any person who has reasonable cause to suspect that a person age
14 years or older exposed his/her sexual organs for the purpose of arousing or gratifying the
sexual desire of the person, or any other person, under circumstances in which the person
knows the conduct is likely to cause affront or alarm.

B. The Child Abuse Hotline shall only accept reports of child maltreatment naming an adult as the
victim if:
1) The alleged offender is a caretaker of any child; and,
2) The person making the report is one of the following:
a. The adult victim;
b. Alaw enforcement officer; or, -
c. The alleged offender.

C. Usage

The reporter has reason to believe that a person age 14 years or older exposed his sexual
organs for the purpose of arousing or gratifying the sexual desire of the person, or any other
person, under circumstances in which the person knows the conduct is likely to cause affront
or alarm.

[Il. Founding a Report

This allegation may be founded only after the Worker has:

Secured a preponderance of evidence that a person aged 14 years or older, exposed his/her sexual organs for
the purpose of arousing or gratifying the sexual desire of the person, or any other person, under
circumstances in which the person knows the conduct is likely to cause affront or atarm.

ORAL SEX {Priority 1)

1. Definition
Any contact, however slight or the attempted contact between the sex organs of one person and the
mouth of another person when one of those persens is a child. This includes acts commonly known as
cunnilingus and fellatio.

This form of maltreatment does not require that the offender be a caretaker of the child.
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Il Taking a Report

A,

An acceptable reporter is any person with reasonable cause to suspect that a child has been
involved in oral sex.

The Child Abuse Hotline shall only accept reports of child maltreatment naming an adult as the
victim if:

1) The alleged offender is a caretaker of any child; and,

2) The person making the report is one of the following:

a. The adult victim;
b. A law enforcement officer; or,

c. The alleged offender.

Usage

The reporter has reason to believe that oral sex resulted from one of the
following:

1) A direct action by a parent or caretaker 14 years of age or older {abuse}; or

2) A direct action by any person under any of the following circumstances:

a. The alleged offender is 14 years of age or older and the alleged victim is under the
age of 18 and forcible compulsion was used in the act or attempt; or

b. By one person who is 18 or older to another who is under 15 and not the spouse
of the alleged offender; or

¢. By one person who is 20 years of age or older to another person who is
under 16 years of age and not the spouse of the alleged offender; or

d. By one person who is a caretaker of the other who is younger than 18; or,

e. By a person younger than 14 years of age (underaged juvenile offender) to a
person younger than 18 years of age and forcible compulsion was used in the act
or attempt.

. Founding a report

This allegation may be founded only after the Worker has:

A. Verified that the child has been involved in oral sex, or the attempt to engage in oral sex;
and

Secured a preponderance of evidence that the oral sex, or the attempt occurred.

PORNOGRAPHY/LIVE SEX ACT EXPOSURE (Priority 1)
l. Definition :

A person older than 14 forces a person younger than 18 to view or observe pornography or live sexual
activity, or
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lit.

A caretaker forces or encourages the watching of pornography, or forces, permits or encourages the
watching of live sexual activity.

Pornography includes:
A. Obscene, licentious, or offensive material;

B. Pictures, movies or videos that lack serious literary, artistic, political, or scientific value and that,
when taken as a whole and applying contemporary community standards, would appear to
the average person to appeal to the prurient interest;

C. Material which depicts sexual conduct in a patently offensive manner lacking serious literary,
artistic, political or scientific value.

Live sexual activity must include at least one human participant. This includes masturbation and
human-on-animal sexual activity, but would not include sexual activity whose participants are
exclusively animals or non-humans.

Taking a Report
A, An acceptable reporter is any person with reasonable cause to suspect that a child has been:

1) By a caretaker—forced or encouraged to watch pornography, or forced, permitted, or
encouraged to watch live sexual activity.

2) By any person—forced to watch pornography or live sexual activity.

B. The Child Abuse Hotline shall only accept reports of child maltreatment naming an adult as the
victim if:
1} The alleged offender is a caretaker of any child; and

2} The person making the report is one of the following:
a. The adult victim;
b. A law enforcement officer; or,
¢. The alleged offender,

C. Usage

The reporter has reason to believe that a child has been forced by another person to view or
observe pornography, or any live sexual activity; or that a caretaker has forced or encouraged
a child to view or observe pornography, or forced, permitted, or encouraged a child to view
any live sexual activity.

Founding a Report
This allegation may be founded only after the Worker has:
A. Secured a preponderance of evidence that
1) A person forced a child to view or observe pornography or any live sexual activity, or

2) A caretaker forced or encouraged a child to watch pornography, or forced, permitted, or
encouraged a child to watch live sexual activity.

NOTE: The requirements are different to make a true finding against a caretaker than as against a non-
caretaker.
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SEXUAL CONTACT (Priority I)

l. Definition

Any act of sexual gratification involving the touching, directly or through clothing, of the sex organs, or
buttocks, or anus of a person or the breast of a female. This includes encouraging of the child to touch
the offender in a sexual manner. This further includes the offender requesting to touch the child in a
sexual manner. Normal affectionate hugging will not be construed as sexual contact.

1. Taking a Report

A An acceptable reporter is any person who has reasonable cause to suspect that a child has
been the victim of sexual contact. Evidence of sexual gratification is not necessary when
taking or accepting a report.

B. The Child Abuse Hotline shall onty accept reports of child maltreatment naming an adult as the
victim if:
1} The alleged offender is a caretaker of any child; and

2) The person making the report is one of the following:
a. The adult victim;
b. A law enfarcement officer; or,

¢. The alleged offender.

C. Usage

The reporter has reason to believe that sexual contact resulted from one of the foliowing
circumstances:

1) The alleged offender is 14 years of age or older and the alleged victim is under the age
of 18 and forcible compulsion was used in the act or attempt; or

2) By one person who is 18 or older to another who is under 15 and not the spouse of
the alleged offender; or

3) By one person who is 20 years of age or older to another person who is under 16
years of age and not the spouse of the alleged offender; or

4) By one person who is a caretaker of the other who is less than 18 years old.

5) By a person younger than 14 years of age (underaged juvenile offender) to a person

younger than 18 years of age.

Forcible Compulsion means physical force, intimidation, or a threat, express or implied, of
physical injury to or death, rape, sexual abuse, or kidnapping of any person.

B6) The failure of the parent or caretaker to make reasonable efforts to stop an action by
another person that resulted in sexual contact (failure to protect).
Iil. Founding a Report

This allegation may be founded only after the Worker has:
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A. Secured a preponderance of evidence that a child has been the victim of sexual contact.

B. There must be evidence of sexual gratification. Evidence of sexual gratification may be inferred
from the attendant circumstances surrounding the specific complaint of child maltreatment.

C. Normal affectionate hugging will not be construed as sexual contact.

SEXUAL EXPLOITATION (Priority 1)

Definition

Allowing, permitting, or encouraging participation or depiction of the child in prostitution, obscene
photography, obscene filming, or obscenely depicting, obscenely posing, or obscenely posturing a
child for any use or purpose.

This form of maltreatment does not require that the offender be a caretaker of the child.

Taking a report

A. An acceptable reporter is any person with reasonable cause to suspect that a child has been
sexually exploited.

B. The Child Abuse Hotline shall only accept reports of child maltreatment naming an adult as the
victim if:

1) The alleged offender is a caretaker of any child; and,
2) The person making the report is one of the following:
a. The adult victim;
b. A law enforcement officer, or,
¢. The alleged offender.

C. Usage

The reporter has reason to believe that a child has been sexually exploited.

The failure of the parent or caretaker to make reasonable efforts to stop an action by another
person, which resulted in sexual exploitation (failure to protect},

Founding a report
This allegation may be founded only after the Worker has:

A, Verified that the child has been sexually exploited; and
B. Secured a preponderance of evidence that the sexual exploitation occurred.

SEXUAL PENETRATION (Priority 1)

Definition:

Any penetration, however slight, of any part of the bedy of one person or any animal or object into the
sex organ or anus of another person when at least one of the persons involved is a child. This includes
acts commonly known as anal penetration, digital penetration, coition, coitus and copulation.

This form of maltreatment does not require that the offender be a caretaker of the child.
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. Taking a report

A,

An acceptable reporter is any person with reasonable cause to suspect that a child was
sexually penetrated as a result of maltreatment.

The Child Abuse Hotline shall only accept reports of child maltreatment naming an adult as the
victim if:
1) The alleged offender is a caretaker of any child; and
2) The person making the report is one of the following:
a. The adult victim;

b. The offender’s counselor or therapist; or,
c¢. The alleged offender.

Usage

The reporter has reason to believe that sexual penetration of a child resulted from one of the
following:

1) A direct action by any person under any of the following circumstances:

a. The alleged offender is 14 years of age or older and the alleged victim is under the age
of 18 and forcible compulsion was used in the act or attempt; or

b. By one person who is 18 or older to another who is under 15 and not the spouse of
the alleged offender; or

¢. By one person who is 20 years of age or older to another person who is under 16 years
of age and not the spouse of the alleged offender; or

d. By one person who is a caretaker of the other who is less than 18 years ¢ld.

e. By a person younger than 14 years of age {underaged juvenile offender) to a person
younger than 18 years of age and forcible compulsion was used in the act or attempt.

Forcible Compulsion means physical force, intimidation, or a threat, express or
implied, of physical injury to or death, rape, sexual abuse, or kidnapping of any
person.

2) The failure of the parent or caretaker to make reasonable and prudent efforts to prevent
an action by another person, which resulted in sexual penetration (failure to protect).

I, Founding a report

This allegation of maltreatment may be founded only after the Worker has:

A
B.

Verified that the child was sexually penetrated; and

Secured a preponderance of evidence that the sexual penetration or attempted sexual
penetration occurred.

UNDERAGED JUVENILE OFFENDER (UNDER 14 YEARS OF AGE) (Priority 1)

. Definition
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Sexual abuse by a child younger than 14 years of age of another child younger than 18 years of age.
The sexual abuse may be any of the following acts:

A.

Any contact or attempted contact between the sex organ of one child and the mouth of
another child.

Any act of sexual gratification invelving the touching, directly or through clothing, of the sex
organs, buttocks or anus of another child or the breast of a female child.

Any penetration, however slight, of the anus or mouth of another child by his penis.

The penetration of the labia majora or anus of another child by any body member or foreign
instrument manipulated by the child being assessed.

. Taking a Report

A.

An acceptable reporter is any person, who has reasonable cause to suspect that a child (under
age 14 years) has sexually abused another child

Usage
The reported age of the child being investigated is under the age of 14.

lll. Founding a Report

A determination may be made only after the Worker has:

A.

Established the exact age of the child being assessed and whether or not hefshe has sexually
abused (such as the behaviors listed above) another child; and
Secured a preponderance of evidence that the sexual abuse or attempted sexual abuse either

" occurred or did not occur.

The overall finding or determination will be one of the following:

A.

Unfounded (unsubstantiated) - If there is no preponderance of evidence that the sexual abuse
occurred.

Exempt From Finding (less than 14 years of age) - There is a preponderance of evidence that
the sexual abuse occurred AND the child being assessed is younger than 14.

NOTE: If there is a preponderance of evidence that the sexual abuse occurred AND the child being assessed is
14 years of age or older, then an overal! finding or determination of “True” will fall under one of the following
types of sexual child maltreatment, whichever is most appropriate:

1. Oral Sex

2. Pornography/Live Sex Act Exposure
3. Sexual Contact

4. Sexual Exploitation

5. Sexual Penetration

VOYEURISM

. Definition
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Looking, for the purpose of sexual arousal or gratification, into a private location or place in which a
child may reasonably be expected to be nude or partially nude.

Taking a Report

A. An acceptable reporter is any person with reasonable cause to suspect that a caregiver has
looked, for the purpose of sexual arousal or gratification, into a private location or place in
which a child may reasonably be expected to be nude or partially nude.

B. The Child Abuse Hotline shall only accept reports of child maltreatment naming an adult as the
victim if:

1) The alleged offender is a caretaker of any child; and,
2) The person making the report is one of the following:
a. The adult victim;
b. A law enforcement officer; or,
¢. The alleged offender.

C. Usage

The reporter has reason to believe that a caregiver has looked, for the purpose of sexual
arousal or gratification, into a private location or place in which a child may reasonably be
expected to be nude or partially nude.

Founding a Report

This allegation of maltreatment may be founded only after the Worker has:

A Verified that a caregiver has looked, for the purpose of sexual arousal or gratification, into a
private [ocation or place in which a child may reasonably be expected to be nude or partially
nude; and,

B. Secured a preponderance of evidence that occurred caregiver has looked, for the purpose of

sexual arousal or gratification, into a private location or place in which a child may reasonably
be expected to be nude or partially nude.



CRIMES AGAINST CHILDREN DIVISION

Child Maltreatment True Investigative Determination Notice to
Underaged Juvenile Offender (under 13-14 years old)

To:
Address:

From;
Address:

Phone:
County Office:
Date:

Re: Name of Underaged Juvenile Gifender:
Name of Victim:

B .
On the Arkansas State Police Crime's'f’Agamst Cti;’ﬂ (en Division® :cEived an allegation of suspected
child maltreatment identifying you as an’s cged‘offender Thefallegation stated that the incident was reported on

the following date:

Pursuant to A.C.A. 12-18-703, this lett???’xixto otl Sﬁﬁha sed“on the preponderance of the evidence, the
investigative agency detcrmmed the allegatio n,?(ol be true. A ltfmpgh you have been named as an Underaged
Juvenile Offender, your n )wll not be p]a  in the Arkansas Child Maltreatment Central Registry due to your

"”.?n

{1 Pursuant to A.g?'}ﬁ";;§12-18—1007, the Division of Children and Family Services may offer you and your family
supportive services for which you qualify, should you desire them. Supportive services can provide things like
tutoring, counseling, parenting classes, and other assistance or services. Each case is different and the services
available to you may vary.

If you would like to receive supportive services, or would like more information on the services available to you
and your family, please contact your local county office, listed above.

| CACD-223-T1 (622642 R. 08/2013)




] Pursuant to A.C.A. §12-18-1010, the Division of Children and Family Services may open a protective services
case for your family. The Division shal! provide services to your family in an effort to prevent additional

maltreatment to your child or the removal of your child from your home.

CACD INVESTIGATOR PRINTED NAME

CACD INVESTIGATOR SIGNQ?Q URE”

CACD-223-T1 (6242042 R, 08/2013)



ARKANSAS STATE POLICE
CRIMES AGAINST CHILDREN DIVISION

Child Maltreatment True Investigative Determination Notice to
Underaged Juvenile Offender (under 14 years old)

To:
Address:

From:
Address:

Phone:
County Office:
Date:

Re: Name of Underaged Juvenile Offender:
Name of Victim:

On the Arkansas State Pollce
child maltreatment identifying you
the following date:

Pursuant to A.C.A 12-18- 703 this letter i ‘ “ ,“YOU that based on th',,preponderance of the evidence, the
¢ 'true. Although yowhave been named as an Underaged

[[] Pursuant to A.C.A. §12-18-1007, the Division of Children and Family Services may offer you and your family
supportive services for which you qualify, should you desire them. Supportive services can provide things like
tutoring, counseling, parenting classes, and other assistance or services. Each case is different and the services
available to you may vary.

If you would like to receive supportive services, or would like more information on the services available to you
and your family, please contact your local county office, listed above.

CACD-223-T1 ( R. 08/2013)



(] Pursuant to A.C.A. §12-18-1010, the Division of Children and Family Services may open a protective services
case for your family. The Division shall provide services to your family in an effort to prevent additional
maltreatment to your child or the removal of your child from your home.

CACD INVESTIGATOR PRINTED NAME

CACD INVESTIGATOR SIGNATURE

CACD-223-T1 ( R. 08/2013)



ARKANSAS STATE POLICE
CRIMES AGAINST CHILDREN DIVISION

Child Maltreatment True Investigative Determination Notice to
Alleged Juvenile Offender
1614-17 Years of Age

Address:

From:

Title:

Phone:

County Office:
Date:

Re: Name of Alleged Offender:

Name of Alleged Victim:

The Arkansas State Police Crimes Against Children Divisiofi,received, an allegation of suspected child maltreatment

involving the above named person. The incident was reported on'(s

Central Registry.

The type of maltreatment was

gtme of the act or n’nssmp that resulted in the true finding will automatically have an
administrative hearing. The Juvenil offendey or the parent; canJ decline the automatic administrative hearing by submitting a
signed request to: Office of Appeals & g%SLOT N401 P.O. Box 1437, Little Rock, AR 72203. Administrative
hearings are conductcd tczzle:phonlcallyf~ un]ess‘ the: offende‘r his parent, guardian, or attorney asks that the hearing be held in
person. The request;fbr“an in-person heat;mg must be made within 30 days of this notice and mailed to the Office of Appeals
& Hearing (see address: 1is ed above).

Juveniles, 16-14 to 17 years olda

If the hearing is walvec?;’,mefoﬁender ] name will be placed on the Child Maltreatment Central Registry. Under Arkansas law,

persons: ,hsted in the Child Maln'eatment Cenlral Registry as an offender in a true report are identified upon request to certain
‘ %) inc]udmg employers and volunteer agencies. As a result, one’s employment or ability to
versely affected if their name is placed on the Child Maltreatment Central Registry. If
one’s name* ls\pla =-'t1;}e Child Maltreatment Central Registry, under certain circumstances, one’s name may be
automatically removed or one: may be able to petition to have their name removed after one year.

The alleged offender 's,name will not be placed on the Child Maltreatment Central Registry until the receipt of the waiver of
the automatic hearing or Cife day the administrative law judge upholds the true investigative determination.

To obtain a copy of the investigative report, send a $10.00 check or money order along with a written, notarized request to
the Division of Children & Family Services, Central Registry Unit, P.O. Box 1437, SLOT $566, Little Rock, AR 72203, The
request must contain your name, address, and the names of the child(ren) involved.

You have the right to an attorney. If you cannot afford one, contact Legal Services.

[ Pursuant to Arkansas Code Ann. §12-18-1007, the Division of Children and Family Services may offer you and
your family supportive services for which you qualify, should you desire them. Supportive services can provide
things like tutoring, counseling, parenting classes, and other assistance or services. Each case is different and the

services available to you may vary.

| CACD-223-T3 (92/2642R. 08/2013)



If you would like to receive supportive services, or would like more information on the services available to you and
your family, please contact your local county office, listed above.

W Pursuant to Arkansas Code Ann, §$12-18-1010, the Division of Children and Family Services may open a protective
services case for your family. The Division shall provide services to your family in an effort to prevent additional
maltreatment to your child or the removal of your child from your home.

" CACD INVESTIGATOR PRINTED NAME INVESTIGATOR SIGNATIIRE

i

| CACD-223-T3 (92/2012R. 08/2013)



ARKANSAS STATE POLICE
CRIMES AGAINST CHILDREN DIVISION

Child Maltreatment True Investigative Determination Notice to
Alleged Juvenile Offender
14-17 Years of Age

To:
Address:

From:

Title:
Phone:

County Office: i
Date: CHRIS Referr

Re: Name of Alleged Offender:

Name of Alleged Victim:

Central Registry.

The type of maltreatment was

Juveniles, 14 to 17 years oldrat the time of the act or omlssmn that resulted in the true finding will automatically have an
administrative hearing. The enile offender or the parerit. can»declrne the automatic administrative hearing by submitting a
signed request to: Office of! .4‘ppeals & Hearing, SLOT N401’=‘ P.0. Box 1437, Little Rock, AR 72203. Administrative
hearings are conducted telephomcally, unless the offender, his parent guardian, or attorney asks that the hearing be held in
person. The request: for; ‘an in-person; liearing must be made within 30 days of this notice and mailed to the Office of Appeals
& Hearing (see ‘address listed above).- 2

Ifthe hearmg is waived, the offender’s name:Wwill be pIaced on the Child Maltreatment Central Registry. Under Arkansas law,

persons listed:in the Child Maltreatment Central Reglstry as an offender in a true report are identified upon request to certain
classes of publrc and pnvate persons, including: employers and volunteer agencies. As a result, one’s employment or ability to
provrde volunteer services may be adversely affected if their name is placed on the Child Maltreatment Central Registry. If
one’s name is- placed on the Child Maltreatment Central Registry, under certain circumstances, one’s name may be
automaticaily remOVed or one may be abIe to petition to have their name removed after one year,

The alleged offender Y name ‘will not: be placed on the Child Maltreatment Central Registry until the receipt of the waiver of
the automatic hearing or the day thé administrative law judge upholds the true investigative determination.

To obtain a copy of the investigative report, send a $10.00 check or money order along with a written, notarized request to
the Division of Children & Family Services, Central Registry Unit, P.O. Box 1437, SLOT S566, Little Rock, AR 72203. The
request must contain your name, address, and the names of the child(ren) involved.

You have the right to an attorney. If you cannot afford one, contact Legal Services.

Il Pursuant to Arkansas Code Ann. §12-18-1007, the Division of Children and Family Services may offer you and
your family supportive services for which you qualify, should you desire them. Supportive services can provide
things like tutoring, counseling, parenting classes, and other assistance or services. Each case is different and the
services available to you may vary.

CACD-223-T3 (R. 08/2013)



If you would like to receive supportive services, or would like more information on the services available to you and
your family, please contact your local county office, listed above.

Il Pursuant to Arkansas Code Ann. §12-18-1010, the Division of Children and Family Services may open a protective
services case for your family. The Division shall provide services to your family in an effort to prevent additional
maltreatment to your child or the removal of your child from your home.

CACD INVESTIGATOR PRINTED NAME INVESTIGATOR SIGNA'J‘FURE

CACD-223-T3 (R. 08/2013)



ARKANSAS STATE POLICE
CRIMES AGAINST CHILDREN DIVISION

Child Maltreatment True Investigative Determination Notice to Legal Parent(s) and Legal Guardian(s) of the Aleged Juvenile
Offender (33-14 through I7 Years of Age)

To:
Address:

From:

Title:
Phaone;
Counnty Office:

Date:

Re: Name of Alleged Offender;

Name of Alleged Victim:

The Division of Children and Family Services or Arkansas State Polu:ms Criines Against Children Division received an allegation of

suspected child malireatment involving the above named person. The' mc:dcr'lt vi?ﬁnlzgu d,on, (date)
kel

Pursuant to Arkansas Code Ann. §12-18-705 this is ygua qn@'&lhal based un' hy
determined the allegation to be true and the offendsr ] uame'sh uld be pl:tccdl

N
Juveniles, 43-14_to 17 years old at the time of the act \‘
hearing. The juvenile offender ar the parent can decline t

B, Lgmpondcrancc of the evidence, the investipative agency
Chllg Maltreatment Central Registry.
W‘

"
i
.f
s rrihat rcsulfedfuf the true finding will automatically have an administrative
omatic adfinistrative hearing by submitting a, signed request to: Office of
Appeals & Hearing, SLOT N401, X O:Box 1437, Little Roc 72203, Administrative hearings are conducted telephonically, unless the
offender, his parent, guardian, or atth-n_jr asks that the hearing, fd in person. The request for an in-persen hearing must be made
within thirty days of this notice and mall tadl 1&01‘ﬁce of Appcals & Hearing (sec address listed above).

'.-r,

If hearing is waived, the] get‘fcndcr s nam will aced on_lhgﬁluld Maltreatment Central Registry. Under Arkansas law, persons listed in
the Chlld Mailrcatmcn ntral Registry asxan’ Sffender m’fa :{rue report are identified upon request to certain classes of pubhc and private
aud volunlcefagenc:es Asa result your cmployment or ability to provide vulunteer services may bc

The type of maltreatment was

§o3 ulomahcally ;;yoved ar you mny bc able o pcman to have your name removed alter one year.

am}?t ‘afford one you should contact Legal Services.
f th i Egency 3’ fvestigative determinations are upheld by the administrative law judges. The alleged offender’s
irthe;Child Maltreatment Central Registry until the receipt of the waiver of the automatic hearing or the day the

wn a hearing decision.

Approxunaibly on
name will not'bg plac
administrative laWrJudgc

To obtzin a copy of thmnvcstlgauve rcpon. send a $10.00 check or money order along with a written, notarized request to the Division of
Children & Family Scmcm Central Registry Unit, P.O. Box 1437, SLOT §566, Little Rock, AR 72203. -The request must contain your |
name, address and the names of the ¢hild{ren) involved. -

CACD INVESTIGATOR PRINTED NAME

CACD INVESTIGATOR SIGNATURE

CACD-224-T1 (6920HR . 08/2013)



ARKANSAS STATE POLICE
CRIMES AGAINST CHILDREN DIVISION

Child Maltreatment True Investigative Determination Notice to Legal Parent(s) and Legal Guardian(s) of the Alleged Juvenile
Offender (14 through 17 Years of Age)

To:
Address:

From:

Title:

Phone:

County Office:
Date: CHRIS Reférral’

Re: Name of Alleged Offender:

Name of Alleged Victim:

G

f* 5!.

Pursuant to Arkansas Code Ann, §12-18-705 this is your notice that based on the preponderance of the evidence, the investigative agency
determined the allegation to be true and the offender § name should be placed in the: 'hlld Maltreatmient Central Registry.

The type of maltreatment was

Juveniles, 14 to 17 years old at the time of the act or omissi n‘that resulted in the true:finding will automatically have an administrative
hearing, The juvenile offender or the parent can decline ‘the utomattc adm:mstrattve héaring by submitting a, signed request to: Office of
Appeals & Hearing, SLOT N401; ‘P.0. Box 1437, Little Rock, A 72203 Admmlstmtwe hearings are conducted telephonically, unless the
offender, his parent, guardian; or attorney asks that the hearing ,b 1d in person The request for an in-person hearing must be made
within thirty days of this notlce and-mailed to the Office of Appeals Hearing(see address listed above).

If hearing is waived, theoffender s namq will be placed on the, Child Maltreatment Central Registry. Under Arkansas law, persons listed in
the Child Maltreatment,Central Registry as.an offender in a true report are identified upon request to certain classes of pubhc and private
persons, including employers and volunteet gencies. As a result your employment or ability to provide volunteer services may be
adversely affected if your name is placed: onthe Central Reg15t1y If your name is placed on the Central Registry, under certain
mrcumstances,’ your name may be automatlcally_ oved or, you may be able to petition to have your name removed after one year.

You have the nght to an attorney; if you cannot af-‘for ne you should contact Legal Services.

Approxtmately one -half of the agency’s mvestlgatlve detenn1nat10ns are upheld by the administrative law judges. The alleged offender’s
name will not be-placed on the Child Maltreatment Central Registry until the receipt of the waiver of the automatic hearing or the day the
administrative law’ judg hands down a hearmg decision.

To obtain a copy of the mthtgattve repm:t send a $10.00 check or money order along with a written, notarized request to the Division of
Children & Family Services; Central Registry Unit, P.O. Box 1437, SLOT S566, Little Rock, AR 72203. The request must contain your
name, address and the names of the chtld(ren) involved.

CACD INVESTIGATOR PRINTED NAME

CACD INVESTIGATOR SIGNATURE

CACD-224-T1 (R. 08/2013)



ARKANSAS STATE POLICE
CRIMES AGAINST CHILDREN DIVISION

Child Maltreatment True Investigative Determination Notice to
i Legal Parents and 1 Legal Guardians of the Alleged Juvenile Offender
(+6-14 through 17 Years of Age)

To:
Address:

From;

Title:

Phone:
County Office:

Date:

Re: Name of Alleged Offender: .

Name of Alleged Victim: ‘g

recelved an allegation of suspected child maltreatment
""'“‘* S i
- .z'(‘f.(%?gf&f[

ised on the pr@pogderance of the evidence, the investigative agency
e should be pl’ ed in’the Child Malireatment Central Registry.

Pursnant to A.C.A. §12-18-705 this is your qpﬁ'ce tha
determined the allegation to be true and theoffender’s

0
L ,?I{earmg, SLOT N?40,I P.O. Box 1437, Little Rock, AR 72203, Admmlstratwe
I e offender,; his s parent, guardian, or attorney asks that the hearing be held in

_ ,:beyrq_ade’ymthm 30 days of this notice and mailed to the Office of Appeals

If the hearing is waived ,‘~ﬂ1)e$oﬁ'ender 8 name will be placed on the Child Maltreatment Central Registry. Under Arkansas law,
persons listed i in the Chlld Maltreatrnent th@l Registry as an offender in a true rcport are 1dent1ﬁed upon request to certam

fd’ Maltreatment Central Registry, under certain circumstances, one’s name may be
may | be’ able to petition to have their name removed after one year.

o,
The alleged offender s namé-will not be placed on the Child Maltreatment Central Registry until the receipt of the waiver of

the automatic heanng or the day the administrative law judge upholds the true investigative determination,

automatlcalfi‘l remove’ '

To obtain a copy of thezlr}rvestlgatlve report, send a $10.00 check or money order along with a written, notarized request to
the Division of Childfen & Family Services, Central Registry Unit, P.O. Box 1437, SLOT 8566, Little Rock, AR 72203.
The request must contain your name, address and the names of the child(ren) involved.

You have the right to an attorney. If you cannot afford one, contact Legal Services.

O Pursuant to A.C.A. §12-18-1007, the Division of Children and Family Services may offer your family supportive
services for which you qualify, should you desire them. Supportive services can provide things like tutoring,
counseling, parenting classes, and other assistance or services. Each case is different and the services available to

you may vary.

| CACD-224-T3 (R. 62/204208/2013)



If you would like to receive supportive services, or would like more information on the services available to you and
your family, please contact your local county office, listed above.

] Pursuant to A.C.A. §12-18-1010, the Division of Children and Family Services may open a protective services case
for your family. The Division shall provide services to your family in an effort to prevent additional maltreatment to
your child or the removal of your child from your home.

CACD INVESTIGATOR PRINTED NAME

| CACD-224-T3 (R. §2/204208/2013)



ARKANSAS STATE POLICE
CRIMES AGAINST CHILDREN DIVISION

Child Maltreatment True Investigative Determination Notice to
[[] Legal Parents and [_] Legal Guardians of the Alleged Juvenile Offender
{14 through 17 Years of Age)

To:
Address:

From:

Title:

Phone:
County Office:
Date:

Re: Name of Alleged Offender:

Name of Alleged Vietim:

The type of maltreatment was

Juveniles, 14 to 17 years old at the time of the act’or-omission that resulted in the true finding will automatically have an
administrative hearing. The _]uvemle offender or the parent' can decline the dutomatic administrative hearing by submitting a,
signed request to: Office:of:Appeals & Hearing, SLOT, N‘ 01, P.O; ‘Box 1437, Little Rock, AR 72203. Administrative
hearings are conducted; telephomcally, unless the offender h1st arenL‘ guarchan or attorney asks that the hearing be held in
person. The request’ for an in-person hearmg must be made w1thm 30 days of this notice and mailed to the Office of Appeals

& Hearing (see

If the hearing i ,15 walved théoffender’s riame will be placed on the Child Maltreatment Central Registry. Under Arkansas law,
persons listed in the Child Maltreatment’ Centxal Registry’as an offender in a true report are identified upon request to certain
classes of pubhc and private persons, mcludmg employers and volunteer agencies. As a result, one’s employment or ability to
provide volun eer services may be adversely aﬁ'ected if his or her name is placed on the Ch11c1 Maltreatment Central Registry.

automatically re ved or one may be able to petltion to have their name removed after cne year.

The alleged offende ame will not be placed on the Child Maltreatment Central Registry until the receipt of the waiver of
the automatic hearing’ or-the day th dmmxstratwe law judge upholds the true investigative determination.

To obtain a copy of the investigative report, send a $10.00 check or money order along with a written, notarized request to
the Division of Children & Family Services, Central Regisiry Unit, P.O. Box 1437, SLOT 8366, Little Rock, AR 72203,
The request must contain your name, address and the names of the child(ren) involved.

You have the right to an attorney. If you cannot afford one, contact Legal Services.

O Pursuant to A.C.A. §12-18-1007, the Division of Children and Family Services may offer your family supportive
services for which you qualify, should you desire them. Supportive services can provide things like tutoring,
counseling, parenting classes, and other assistantce or services. Each case is different and the services available to

you may vary.

CACD-224-T3 (R. 08/2013)



If you would like to receive supportive services, or would like more information on the services available to you and
your family, please contact your local county office, listed above.

] Pursuant to A.C.A. §12-18-1010, the Division of Children and Family Services may open a protective services case
for your family. The Division shall provide services to your family in an effort to prevent additional maltreatment to

your child or the removal of your child from your home.

CACD INVESTIGATOR PRINTED NAME INVESTIGATOR SIGNATURE

CACD-224-T3 (R. 08/2013)



ARKANSAS STATE POLICE
CRIMES AGAINST CHILDREN DIVISION

Notice of
Unsubstantiated Child Maltreatment Investigative Determination to
Alleged Underaged Juvenile Offender (Under 13-14 years old)

From:

Phone:
County Office:
Date:

Re: Name of Alleged Victim(s):

Name of Alleged Offender:

e #f
5] #an allegation of suspected child
maltreatment identifying you as an all ed b en:(__. & The 1nc1d’"*ﬁ was reported on (date) . The type of

.yh; 1§ 3 T’notlce;that’because the allegatlons were not supported by
a preponderance of evidence, the allegatlon has;be ¢
name will not be placed in thé:Child Maltreatm

termgcd unsubstan‘g;ated and pursuant to Arkansas Code Ann. §12-18-1011,
the Division of Children and Fa ily Serv V G may offer you and your family supportive services for which you

S 8 ies may include tutoring, counseling, parenting classes, and
ices. Each case is dlfferem and the services available to you may vary.

CACD INVESTIGATOR PRINTED NAME

INVESTIGATOR SIGNATURE

CACD-240-U1 (§2/2012R. 08/2013)



ARKANSAS STATE POLICE
CRIMES AGAINST CHILDREN DIVISION

Notice of
Unsubstantiated Child Maltreatment Investigative Determination to
Alleged Underaged Juvenile Offender (Under 14 years old)

From:

Phone:

County Office:

Date:

CHRIS Reférral #

Re: Name of Alteged Victim(s):

Name of Alleged Offender:

CACD-240-Ul (R. 08/2013)

CACD INVESTIGATOR PRINTED NAME

INVESTIGATOR SIGNATURE



ARKANSAS STATE POLICE
CRIMES AGAINST CHILDREN DIVISION

Notice of
Unsubstantiated Child Maltreatment Investigative Determination to
Alleged Juvenile Offender (3314-17 years of age)

To:
Address:

From:

Phone:
County Office:
Date:

Re: Name of Alleged Victim(s):

Name of Alleged Offender:

CACD INVESTIGATOR PRINTED NAME

INVESTIGATOR SIGNATURE

CACD-240-U2 (022012R, 08/2013)



ARKANSAS STATE POLICE

CRIMES AGAINST CHILDREN DIVISION
Notice of
Unsubstantiated Child Maltreatment Investigative Determination to
Alleged Juvenile Offender (14-17 years of age)

To:
Address:

From:

Phone:
County Office:
Date:

Re: Name of Alleged Victim(s):

Name of Alleged Offender:

The Arkansas State Police Crimes Agams hildren D1v1510n° ] gatlon of suspected child
maltreatment identifying you as an alle ‘d offender., The incident was reported‘on (date) . The type of
alleged maltreatment was . i_fg?-"
Pursuant to Arkansas Code Ann. 12-18-703; this, is your notice that becausc'the allegations were not supported by

a preponderance of evidence, the allegation has; éﬁ determined to*abe unsubstantiated, and the alleged offender’s
name will not be placed i in, the Child Maltreatment:

Because that allegation: has.been determined unsubstan_ ated and’ pursuant to Arkansas Code Ann. §12-18-1011,
the Division of Chlldren and. ‘Family Services may offer:yoir: 'and your family supportive services for which you
qualify, should you desue the‘ Supportive Services may’ include tutoring, counseling, parenting classes, and
other asmstance or serwces Each casg is different and the ‘services available to you may vary.

If vou Would like to receive supportiveservices, or,WOuld like more information on the services available to you
and your farmly, please contact your loca_ ‘county office, listed above.

CACD INVESTIGATOR PRINTED NAME

INVESTIGATOR SIGNATURE

CACD-240-U2 (R. 08/2013)



ARKANSAS STATE POLICE
CRIMES AGAINST CHILDREN DIVISION

Notice of Name Placement on Central Registry to Legal Parent(s) and
Legal Guardian(s) of the Juvenile Offender (33-14 to 17 Years of Age)

To:

Address:

From:

Phone:

County Office:

Date:

Re: Name of Victim(s):
Name of Offender:

was determined to be true: ,
[] Has been upheld on'admlnlstranve appe‘,_ i
[ was waived by yo J

O”Box 14‘137”} SLOT 8566, Little Rock, AR 72203. The request must contain the offender’s name,
9 hlld(fen) involved.

The information pro\ ided is conﬁdentlal and further disclosure is subject to Arkansas code.

CACD INVESTIGATOR PRINTED NAME

CACD INVESTIGATOR SIGNATURE

CACD-284-N (89£20HR. 08/2013)



ARKANSAS STATE POLICE
CRIMES AGAINST CHILDREN DIVISION

Notice of Name Placement on Central Registry to Legal Parent(s) and
Legal Guardian(s) of the Juvenile Offender (14 to 17 Years of Age)

To:

Address:

From:

Phone:

County Office:

Date:

Re: Name of Victim(s):
Name of Offender:

[]wWas wawed by you or your child dur.\ o.the thirty day appeal request period.

Therefore, your child’s name, as the offend $:00W present in the Arkansas Child Maltreatment Central Registry.

TO OBTA]N .COPY OF THE INVESTIGATIVE REPORT, send a $10.00 check or money order (no cash) along
with a written; motarized request to the! Arkansas Department of Human Services, Division of Children & Family Services,
Central Registry. Umt,”P O. Box 1437, SLOT 8560, Little Rock, AR 72203. The request must contain the offender’s name,

address and the namésiof.the child(ren) involved.

The information provided is corifidential and further disclosure is subject to Arkansas code.

CACD INVESTIGATOR PRINTED NAME

CACD INVESTIGATOR SIGNATURE

CACD-284-N (R. 08/2013)



Arkansas Department of Human Services
Division of Children & Family Services

Child Maltreatment True Investigative Determination Notice to
Underaged Juvenile Offender (under 13-14 vears old)

To:
Address:

From:
Address:

Phone:
County Office:
Date:

Re: Name of Underaged Juvenile Offender:
Name of Victim:

On the Division _of C}hlldre :
received an allegatlon of suspected ch1I "g}trea ent identt

Pursuant to A.C.A. §12-18-703, thls lefter is to notlg‘ ; e@"on the preponderance of the evidence, the
1nvest1gat1ve agency determmed the alleg%tgo tw be't LT jugh you have been named as an Underaged
plac e‘d on the Arkansas Child Maltreatment Central Registry due to your

age.

Since your name will not plég cd on

adnnmstratlve heanng Howev T,

[_] Pursuant to kansas Code Ann. §12-18-1007, the Division of Children and Family Services may offer you
and your family supportwe services for which you qualify, should you desire them. Supportwe services can
provide thmgs like tutoring, counseling, parenting classes, and other assistance or services. Each case is different
and the services available to you may vary.

If you would like to receive supportive services, or would like more information on the services available to you
and your family, please contact your local county office, listed above.

| CFS-223-T1 (62/2642R. 08/2013)



[ ] Pursuant to Arkansas Code Ann. §12-18-1010, the Division of Children and Family Services may open a
protective services case for your family. The Division shall provide services to your family in an etfort to prevent
additional maltreatment to your child or the removal of your child from your home.

DCFS INVESTIGATOR PRINTED NAME

CFS-223-T1 (0222042R. 08/2013)



Arkansas Department of Human Services
Division of Children & Family Services

Child Maltreatment Frue Investigative Determination Notice to
Underaged Juvenile Offender (under 14 years old)

To:
Address:

From:
Address:

Phone:
County Office:
Date:

Re: Name of Underaged Juvenile Offender:
Name of Victim:

On the Division;

etrue. Although you H4ve been named as an Underaged
»the Arkansas.Child'Maltreatment Central Registry due to your

3

investigative agency determmed the allegatlonm
Juvenile Offender, youruame will not be placer
age.

Since your name will
administrative hearr

[] Pursuant to Arkansas:Code Arn. §12-18-1007, the Division of Children and Family Services may offer you
and your family supportive services for which you qualify, should you desire them. Supportive services can
provide things like tutoring, counseling, parenting classes, and other assistance or services. Each case is different
and the services available to you may vary.

If you would like to receive supportive services, or would like more information on the services available to you
and your family, please contact your local county office, listed above.

CFS-223-T1 (R. 08/2013)



[] Pursuant to Arkansas Code Ann. §12-18-1010, the Division of Children and Family Services may open a
protective services case for your family. The Division shall provide services to your family in an effort to prevent
additional maltreatment to your child or the removal of your child from your home.

DCFS INVESTIGATOR PRINTED NAME

INVESTIGATOR SIGNATURE ;

CFS-223-T1 (R. 08/2013)



Arkansas Department of Human Services
Division of Children and Family Services

Child Maltreatment True Investigative Determination Notice to
Alleged Juvenile Offender
| 1614-17 Years of Age

To:
Address:

From:

Title:

Phone:
County Office:
Date:

Re: Name of Alleged Offender:

Name of Alleged Victim:

investigative agency determined the allegatlon to be’
Central Registry. i

The type of maltreatment was

signed request to: Ofﬁc‘}” pf Appeals & Hearmg, SLOT N401, P.O. Box 1437, Little Rock, AR 72203. Administrative
hearings are conductedy telephonlcaﬂy, unless the offender, his parent, guardian, or attorney asks that the hearing be held in
perso. The request for’brln in-pérson hearm%,must be made within 30 days of this notice and mailed to the Office of Appeals
e address hsted abo Vi

If the hearmg‘ls waived, the oﬁ’ende Jhame will be placed on the Child Malireatment Central Registry. Under Arkansas law,

persons listed}in théfChﬂd:N:[: ltreatrent Central Registry as an offender in a true report are identified upon request to certain
classes of publlé'”and private’ pérsons including employers and volunteer agencies. As a resuit, one’s employment or ability to
prowde volunteer segylces may be adversely affected if their name is placed on the Child Maltreatment Central Registry. If
one’s name is placedfmo the Child Maltreatment Central Registry, under certain circumstances, one’s name may be
automatically removed or one may be able to petition to have their name removed after one year.

The alleged offender’s name will not be placed on the Child Maltreatment Central Registry until the receipt of the waiver of
the automatic hearing or the day the administrative law judge upholds the true investigative determination.

To obtain a copy of the investigative report, send a $10.00 check or money order along with a written, notarized request to
the Division of Children & Family Services, Central Registry Unit, P.O. Box 1437, SLOT 8566, Little Rock, AR 72203, The
request must contain your name, address, and the names of the child(ren) involved,

You have the right to an attorney. If you cannot afford one, contact Legal Services.

| CFS-223-T3 (R.08/201302/2042)



1 Pursuant to Arkansas Code Ann. §12-18-1007, the Division of Children and Family Services may offer you and
vour family supportive services for which you qualify, should you desire them. Supportive services can provide
things like tutoring, counseling, parenting classes, and other assistance or services. Each case is different and the
services available to you may vary.

If you would like to receive supportive services, or would like more information on the services available to you and
your family, please contact your local county office, listed above.

] Pursuant to Arkansas Code Ann. §12-18-1010, the Division of Children and Family Services may open a protective
services case for your family. The Division shall provide services to your family in an effort to prevent additional
malireatment to your child or the removal of your child from your home.

DCFS INVESTIGATOR PRINTED NAME

| CFS-223-T3 (R.08/20136222042)



Arkansas Department of Human Services
Division of Children and Family Services

Child Maltreatment True Investigative Determination Notice to
Alleged Juvenile Offender
14-17 Years of Age

To:
Address:

From:

Title:

Phone:

County Office:
Date:

Re: Name of Alleged Offender:

Name of Alleged Victim:

hearings are: conducted telephomcally,' u:ﬂéss the offender 'his parent guarchan or attorney asks that the hearmg be held in
person. The;request for an in-person heanng must b 'made within 30 days of this notice and mailed to the Office of Appeals
& Hearing (see address listed above}.

If the hearing:is;waived, the offender’s uame w111 be placed on the Child Maltreatment Central Registry. Under Arkansas law,
persons listed inthe Child Maltreatment: CentraI Registry as an offender in a true report are identified upon request to certain
classes of publié: and'prlvate persons, mcludmg employers and volunteer agencies. As a result, one’s employment or ability to
prowde volunteer Services.may be adversely affected if their name is placed on the Child Maltreatment Central Registry. If
one’s name is placed’ on:’ the"Chﬂd "Maltreatment Central Registry, under certain circumstances, one’s name may be
automatically removed or one may be able to petition to have their name removed after one year.

The alleged offender’s name will not be placed on the Child Malireatment Central Registry until the receipt of the waiver of
the automatic hearing or the day the administrative law judge upholds the true investigative determination.

To obtain a copy of the investigative report, send a $10.00 check or money order along with a written, notarized request to
the Division of Children & Family Services, Central Registry Unit, P.O. Box 1437, SLOT $566, Little Rock, AR 72203, The
request must contain your name, address, and the names of the child(ren) involved.

You have the right to an attorney. If you cannot afford one, contact Legal Services.

CFS-223-T3 (R. 08/2013)



] Pursuant to Arkansas Code Ann. §12-18-1007, the Division of Children and Family Services may offer you and
your family supportive services for which you qualify, should you desire them. Supportive services can provide
things like tutoring, counseling, parenting classes, and other assistance or services. Fach case is different and the
services available to you may vary.

If you would like to receive supportive services, or would like more information on the services available to you and
your family, please contact your local county office, listed above.

] Pursuant to Arkansas Code Ann. §12-18-1010, the Division of Children and Family Services may open a protective
services case for your family. The Division shall provide services to your family in an effort to prevent additional
maltreatment to your child or the removal of your child from your home.

DCFS INVESTIGATOR PRINTED NAME

CF$-223-T3 (R. 08/2013)



Arkansas Department of Human Services
Division of Children & Family Services

Child Maltreatment True Investigative Determination Notice to
D Legal Parents and |:| Legal Guardians
I of Underaged Juvenile Offender (under 43-14 years old)

To:
Address:

From;
Address:

Phone:
County Office:
Date:

Re: Name of Underaged Juvenile Offender:
Name of Vieting

evidence, the investigative; ag!ency determ

an Underaged Juvenile Off i nde By ygur child s-hmamc will not be placcd in the Arkansas Child Maltreatment

AR 72203, Adm1nts&%t1ve hearmgs are conducted telephomcally, unless the offender, hlS parent guardlan, or
attor,;i‘e' ¥ sks for thatheanng beJe heId in person. The request for an in-person hearing must also be made with
tice and. malledh o the Office of Appeals & Hearing (see addresss listed above).

You have the'right to‘an] ney. If you cannot afford one, contact Legal Services.
A Bit

{1 Pursuant to A,C.A?’r§ 12-18-1007, the Division of Children and Family Services may offer you and your family
supportive services for which you qualify, should you desire them. Supportive services can provide things like
tutoring, counseling, parenting classes, and other assistance or services. Each case is different and the services
available to you may vary.

If you would like to receive supportive services, or would like more information on the services available to you
and your family, please contact your local county office, listed above.
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1 Pursuant to A.C.A. §12-18-1010, the Division of Children and Family Services may open a protective services
case for your family. The Division shall provide services te your family in an effort to prevent additional
maltreatment to your child or the removal of your child from your home.

DCFS INVESTIGATOR PRINTED NAME

i
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Arkansas Department of Human Services
Division of Children & Family Services

Child Maltreatment True Investigative Determination Notice to
|_—_| Legal Parents and D Legal Guardians
of Underaged Juvenile Offender (under 14 years old)

To:
Address:

From:
Address:

Phone:
County Office:
Date:

Re: Name of Underaged Juvenile Offender:
Name of Victim:

On___  theDivision of Chlldren andE rmly Servmes or Crlme Agamst Chlldren D1v1510n, recelved an

antomatic: adm1mstrat1ve hearmg However yOu may;: ask for an administrative hearing by submitting a signed
request thhm 30 days of this notice to Office of: Appeals and Hearing, SLOT N401, P.O. Box 1437, Little Rock,
AR 72203 Admmlstratlve hearings are conducted telephonically, unless the offender, his parent, guardian, or
atforney asks for that hearing to be. held in person The request for an in-person hearing must also be made with
30 days of thl_ otice and mailed t the Office of Appeals & Hearing (see addresss listed above).

You have the rig t'to an attorney. _If?-};, u cannot afford one, contact Legal Services.

[ ] Pursuant to A.C.A. §12-18-1007, the Division of Children and Family Services may offer you and your famity
supportive services for which you qualify, should you desire them. Supportive services can provide things like
tutoring, counseling, parenting classes, and other assistance or services. Each case is different and the services
available to you may vary.

If you would like to receive supportive services, or would like more information on the services available to you
and your family, please contact your local county office, listed above.

CFS$-224-T1 (R. 08/2013)



[] Pursuant to A.C.A. §12-18-1010, the Division of Children and Family Services may open a protective services
case for your family. The Division shall provide services to your family in an effort to prevent additional
maltreatment to your child or the removal of your child from your home.

DCFS INVESTIGATOR PRINTED NAME

INVESTIGATOR SIGNATURE

CFS-224-T1 (R. 08/2013)



Arkansas Department of Human Services
Division of Children and Family Services

Child Maltreatment True Investigative Determination Notice to
[[] Legal Parents [ ] Legal Guardians of the Alleged Juvenile Offender
(16-14 through 17 Years of Age)

To:
Address:

From:

Title:

Phone: &

County Office: 5
K

Date:

Re: Name of Alleged Offender:

Name of Alleged Vietim:

The type of maltreatment was

Juveniles, 16-14 to 17 years old at the time of the ag onmomlssmn“that* resulted in the true finding will automatically have an
administrative hearing. The Juvemle offender or the paren can decline the automatic administrative hearing by submitting a,
signed request to: Office of Appe & Hearing, SLOT:N40Y, P.O. Box 1437, Little Rock, AR 72203. Administrative
hearings are conducted telephomdally,’unless the offender, hiS parent, guardian, or attorney asks that the hearing be held in
person. The request for an in-person heanng mu‘ t:be made “Within 30 days of this notice and mailed to the Office of Appeals
& Hearing (see addre : listed above).': -

If the hearing is waived;:ttie offender’s name will be’ p]aced on the Child Maltreatment Central Registry. Under Arkansas law,
persons listed in the Child: Maltreatment Cenlral Registry as an offender in a true report are identified upon request to certain
classes of public and anate persons mcludmg employers and volunteer agencies. As a result, one’s employment or ability to
provide Volunteer services. may be adversely affected if his or her name is placed on the Child Maltreatment Central Registry.
If one’s-ame; igrplaced on the ‘Child”Maltreatment Central Registry, under certain circumstances, one’s name may be
automatlcally removed"or one may:; ‘be able to petition to have their name removed after one year. The alleged offender’s
name will not be placed on the Child Maltreatment Central Registry until the receipt of the waiver of the automatic hearing or
the day the admmmtratlve law Judge upholds the true investigative determination.

To obtain a copy of the mvesngatwe report, send a $10.00 check or money order along with a written, notarized request to
the Division of ChlIdl;__en & Family Services, Central Registry Unit, P.O. Box 1437, SLOT 5566, Little Rock, AR 72203.
The request must contain your name, address and the names of the child(ren) involved.

You have the right to an attorney. If you cannot afford one, you should contact Legal Services.

O Pursuant to A.C.A. §12-18-1007, the Division of Children and Family Services may offer your family supportive
services for which you qualify, should you desire them. Supportive services can provide things like tutoring,
counseling, parenting classes, and other assistance or services. Each case is different and the services available to
you may vary.

| CFS-224-T3 (R.08/2013:62/2612)



If you would like to receive supportive services, or would like more information on the services available to you and
your family, please contact your local county office, listed above.

L] Pursuant to A.C.A. §12-18-1010, the Division of Children and Family Services may open a protective services case
for your family. The Division shall provide services to your family in an effort to prevent additional maltreatment to
your child or the removal of your child from your home.

DCFS INVESTIGATOR PRINTED NAME INVESTIGATCR SIGNA'_I'UIB'B :

| CFS-224-T3 (R_08/2013:62/2042)



Arkansas Department of Human Services
Division of Children and Family Services

Child Maltreatment True Investigative Determination Notice to
[J Legal Parents [_] Legal Guardians of the Alleged Juvenile Offender
(14 through 17 Years of Age)

To:
Address:

From: o

Title:

Phone:
County Office:
Date:

CHRIS Refer,_ljal-

Re: Name of Alleged Offender:

Name of Alleged Victim:

The Division of Children and Family Services or Arkansas State Police’s Cnmes -Against Chlldren Dmsmn received an
allegation of suspected child maltreatment mvolvmg the. above named person The mclden ‘was reported on (date)

Pursuant to A.C.A. §12-18-705 this is your notlce that based on the preponderance of the.e dence the investigative agency
determined the allegation to be true and t_h_e,o_f_fender s name'should be placed:i In the Child Maltreatment Central Registry.

The type of maltreatment was

Tuveniles, 14 to 17 years old at the time of the act o omlsswn that resulted in rhe true finding will automatically have an
administrative hearing. The juvenile offender or the parent can decline the ‘automatic administrative hearing by submitting a,
signed request to: Office. of Appeals & Hearing, SLOT' N401 P.O. Box 1437, Little Rock, AR 72203. Administrative
hearings are conducted. telephomcally, unless the offender, his’ parent, guardlan or attorney asks that the hearing be held in
person. The request-for an in-person hearing must be made w1thm 30 days of this notice and mailed to the Office of Appeals
& Hearing (see address hsted above) : :

If the hearing is wa:ved the offender’s name will be p]aced on the Child Maltreatment Central Registry. Under Arkansas law,

persons listed in the Child Maltreatment Central Registry as an offender in a true report are identified upon request to certain
classes of public and pnvate persons, including employers and volunteer agencies. As a result, one’s employment or ability to
prowde volunteer services may be adversely affected if his or her name is placed on the Child Maltreatment Central Registry.

If one’s name’is placed on the Child. Maltreatment Central Registry, under certain circumstances, one’s name may be
automatically removed or one may be able to petition to have their name removed after one year. The alleged offender’s
name will not be placed on the Child Maltreatment Central Registry until the receipt of the waiver of the automatic hearing or
the day the administrative law judge upholds the true investigative determination.

To obtain a copy of the invest_igaﬁve ’report, send a $10.00 check or money order along with a written, notarized request to
the Division of Children & Family Services, Central Registry Unit, P.O. Box 1437, SLOT 5566, Little Rock, AR 72203.
The request must contain your name, address and the names of the child(ren) involved.

You have the right to an attorney. If you cannot afford one, you should contact Legal Services.

] Pursuant to A.C.A. §12-18-1007, the Division of Children and Family Services may offer your family supportive
services for which you qualify, should you desire them. Supportive services can provide things like tutoring,
counseling, parenting classes, and other assistance or services. Each case is different and the services available to
you may vary.

CFS-224-T3 (R. 08/2013)



If you would like to receive supportive services, or would like more information on the services available to you and
your family, please contact your local county office, listed above.

O Pursuant to A.C.A. §12-18-1010, the Division of Children and Family Services may open a protective services case
for your family. The Division shall provide services to your family in an effort to prevent additional maltreatment to

your child or the removal of your child from your home.

INVESTIGATOR SIGNATURE

DCFS INVESTIGATOR PRINTED NAME

CFS-224-T3 (R. 08/2013)



Arkansas Department of Human Services
Division of Children and Family Services

Notice of
Unsubstantiated Child Maltreatment Investigative Determination to
Alleged Underaged Juvenile Offender (Under 13-14 years old)

To:
Address:

From:

Phone:
County Office:
Date:

Re: Name of Alleged Victim(s):

Name of Alleged Offender:

DCFS INVESTIGATOR PRINTED NAME

INVESTIGATOR SIGNATURE

CFS-240-U-1 (622042R. 08/2013)



Arkansas Department of Human Services
Division of Children and Family Services

Notice of
Unsubstantiated Child Maltreatment Investigative Determination to
Alleged Underaged Juvenile Offender (Under 14 years old)

To:
Address:

From:

Phone:
County Office: :
Date: _ CHRIS Referral #

Re: Name of Alleged Victim(s):

Name of Alleged Offender:

The Division of Children and Family, ‘;Semces or Arkansas Stata Police Cnmes Agamst Children Division
received an allegation of suspected chﬂ' maltreatment: 1dent1fy1ng you as an alleged offender. The incident was

Because that aHegatlon has:been determined unsubstantlated~ nd pursuant to Arkansas Code Ann. §12-18-1011,
the Division of Chlldren and; annly Services may, offer YOu and your family supportive services for which you
qualify, should’ you: desn'e the Supportlve Semces may include tutoring, counseling, parenting classes, and
other assxstance or servicés. Each caseiis different and the services available to you may vary.

ices,’ or would like more information on the services available to you
unty office, listed above.

If you would like to receive supportwe 3
and your famlly, please contact your loca

DCFS INVESTIGATOR PRINTED NAME

INVESTIGATOR SIGNATURE

CFS-240-U-1 (R. 08/2013)



Arkansas Department of Human Services
Division of Children and Family Services

Notice of
Unsubstantiated Child Maltreatment Investigative Determination to
Alleged Juvenile Offender (1314-17 years of age)

To:
Address:

From:

Phone:
County Office:
Date:

Re: Name of Alleged Victim(s):

Name of Alleged Offender:

tate Pollce Crimes Against Children Division
: youras an alleged offender. The incident was

Pursuant to Arkansas Code Ann. 12-18-703, i “your notlczzg{fﬁgi because the allegations were not supported by
a preponderance of evidence;:the allegation has beem determmed fo be unsubstantiated, and the alleged offender’s
name will not be placed in the hlld»Maltreatment Central,_Regmtry

Because that allegatlon has been! ¢ et d; unsubstantlated and pursuant to Arkansas Code Ann. §12-18-1011,
the Division of C}nldren and Fanuly Servic J:ha)c ‘offer you and your family supportive services for which you
qualify, should yo‘_ esire them. Supportlve Semces may include tutoring, counseling, parenting classes, and
other assistance or semc 8. Each case is d1fferent and the services available to you may vary.

If you would like to recelve-fsupportlve services, or would like more information on the services available to you
and yom: famlly, please contact your local county office, listed above.,

DCFS INVESTIGATOR PRINTED NAME

INVESTIGATOR SIGNATURE

CFS-240-U-2 (822042R. 08/2013)



Arkansas Department of Human Services

Division of Children and Family Services

Notice of
Unsubstantiated Child Maltreatment Investigative Determination to
Alleged Juvenile Offender (14-17 years of age)

To:
Address:

From:

Phone:
County Office:
Date: CHRIS Referral #

Re: Name of Alleged Victim(s):

Name of Alleged Offender:

The Division of Children and Family. Semces or. Arkansas Stae olice Crlmes Against Children Division
received an allegation of suspected chzld‘maltreatment 1dent1fymg you as an alleged offender. The incident was

reported on (date) . The type of alle' d: maltreatment was

a preponderance of evidence, the allegatlon has been:determined to be unsubstantlated, and the alleged offender’s
name will not be placed in the Child Maltreatment Central Reglstry

Because that allegatlon a -beer d,. and pursuant to Arkansas Code Ann. §12-18-1011,
the Division of Chlldren and: Fan:uly Services may, offer you and your family supportive services for which you
qualify, should:: you desue them:. Supportlve Services may include tutoring, counseling, parenting classes, and
other a551stance or services. Each' case xs different andthe services available to you may vary.

vices,: or would like more information on the services available to you
’lJJlty office, listed above.

If you would like to receive supportlve 's
and your fa@_ﬂy, please contact your local't

DCFS INVESTIGATOR PRINTED NAME

INVESTIGATOR SIGNATURE

CFS-240-U-2 (R. 08/2013)



Arkansas Department of Human Services

Division of Children and Family Services

Notice of Name Placement on Central Registry to
O Legal Parents [] Legal Guardians of the Juvenile Offender (13-14 to 17 Years of Age)

To:

Address:

From:

Phone:

County Office:

Date:

Re: Name of Victim(s):

Name of Offender:

i
The information proyided is confidential and further disclosure is subject to Arkansas code.

DCFS INVESTIGATOR PRINTED NAME

INVESTIGATOR SIGNATURE

CFS-284-N (8920HR. 08/2013)



Arkansas Department of Human Services
Division of Children and Family Services

Notice of Name Placement on Central Registry to
[_] Legal Parents [ | Legal Guardians of the Juvenile Offender (14 to 17 Years of Age)

To:

Address:

From:

Phone;

County Office:

Date:

Re: Name of Victim(s):

Name of Offender:

was determined to be tru‘é ‘
|:| Has been upheld on admit X ‘
1] Was walved by you or your Chlld durlng the thirt day appeal request period.

_dtratlve appeal.

Therefore, your child’s name, as the offend 1S now: présent in the Arkansas Child Maltreatment Central Registry,

TO OBTAIN A COPY OF THE INVESTIGATIVE REPORT, send a $10.00 check or money order (no cash) along
with a written, notarlzed request to the; Arkansas Department of Human Services, Division of Children & Family Services,
Central Reglstry Urut P.O. Box 1437, SLOT 8566, Little Rock, AR 72203. The request must contain the offender’s name,
address and the name of the chlld(ren) involved.

The information prov1ded'rlslcon.ﬁdent1al and further disclosure is subject to Arkansas code.

DCFS INVESTIGATOR PRINTED NAME

INVESTIGATOR SIGNATURE

CFS-284-N (R. 08/2013)



POLICY II-E: Investigation of Child Maltreatment Reports
08/2013

OVERVIEW

All reports of known or suspected child maltreatment are promptly investigated and immediate steps are taken
to protect a maltreated child and any other child under the care of the same alleged offender who may also he
in danger of maltreatment. The health and safety of the child are always of paramount concern.

While the Division of Children and Family Services (DCFS) is responsible for ensuring the health and safety of
children In Arkansas, the Arkansas State Police Crimes Against Children Division {CACD) collaborates with DCFS
to conduct investigations of child maltreatment allegations. DCFS and CACD w1ll assess Priority 1 and Priority i
referrals as outlined in the “Agreement Between the Department of Human' Ser\nces and the Arkansas State
Police,” which is posted on CHRIS Net and is subject to renewal annually. To determine the individual
responsibilities and operational protocol of the two agencies, see the specifics of the agreement. The agreement
is written in accordance with Act 586 of 2007, the Governor’s. Executive Order, and all applicable federal and
state laws, H

DCFS and CACD, as appropriate, will Issue notices regardmg child maltreatment allegatmns to all persons
pursuant to § A.C.A 12-18-501 et seq. The Division wnll issue notices in such awayas to ‘ensure the rights to due
process of the alleged offender and to protect others who may be at risk of- harm from the alleged offender. For
more information on child maltreatment notlces, see Policy: XN- ' Notices Regardmg Chlld Maltreatment and
related procedures. ' -

INVESTIGATION INITIATION TIMEFRAMES :
All Priority | investigations will begm no later than 24 hours after receipt of a report by the Hotline, excluding:
A. An allegation of sexual abuse i the most recent allegatlon of sexual abuse was more than one year ago;
or, . o
B. An allegation of sexual abuse if- allege wcttm does not currently have contact with the alleged
offender.

While an allegation that a child has been subjected t :neglect as: deflned by Garrett’s Law § 12-18-103(13)(B) is
defined as a Priority il investigation, all Garrett’s Law. mvestlgatlons must also be initiated within 24 hours after
receipt of a report by_the Hotllne per A C.A. § 12—18—602(@)(2)(3)

All other chil amaltreatment mvestlga |ons 'reports \mll begin within 72 hours after receipt of a report by the
Hotline. Investlgatlons are considered initiated" ‘when, as age appropriate, the investigator conducts a face-to-
face Interview with the alleged victim outside the presence of the offender or observes the alleged victim
outside the presence of the alleged offender, or the investigator has otherwise met due diligence (see Procedure
1I-E3 for more information}: Once the Investigation has begun, the primary focus will be to determine whether
or not the alleged offender ﬁas,ac_qess to the child and whether the child or any other children as well as any
elderly persons or individuals witha disability or mental iliness with whom the alleged offender works are at
risk such that they need to be protected.

AT RISK DETERMINATIONS

Upon initiation the investigative agency must determine:
A. Alleged offender’s employer, including the physical address;
B. Alleged offender’s job duties at his employment; and,
€. Alleged offender’s supervisor.

In addition to gathering the information above, the investigative agency must also gather any other necessary
information to determine if the alleged offender:



A. Works with children or is otherwise engaged in paid or volunteer child-related activities;
B. Works with the elderly;

C. Works with an individual with a disability or mental illness; or,

D. Is ajuvenile (and therefore has access to other juveniles in a school or similar setting).

If so, the investigative agency must immediately ascertain the name and address of the person in charge of
those activities. The investigative agency must then immediately determine whether or not children, the elderly,
or individuals with disabilities or mental illness under the care of the alleged offender appear to be at risk of
maltreatment by the aileged offender.

The investigative agency supervisor and Area Director (as applicable) may consult with OCC as necessary, prior
to making a determination as to whether children, the elderly, or mdw:dua s'-?wnth disabilities or mental illness
appear to be at risk. If the investigative agency determines children, the elderly, or individuals with disabilities
or mental illness under the care of the alleged offender are at risk of maltreatment by the alleged offender, then
the investigative agency may notify the people and/or entltles,;_lasted below of the hotline report if the DCFS
Director or designee approves the at risk determination and gi Awritten approval’to the investigative agency
to provide notifications of the at risk determination to: '

A. The alleged offender’s employer; ;
B. The school superintendent, principal, or a person in an equivalent positioh where the alleged offender
is employed;

C. The person in charge of a paid or volunteer activity; an

D. The appropriate licensing or reglsterlng authority ta

responsibilities. A

See Procedure XiV-A2 for number of notlf‘ cation form and other speci
notifications to the persons and/or entities listed above.

l'ry out its official

tions regarding providing at risk

The “at risk” determination w1|| be changed |mmed|ately if, upon further investigation, it is determined the
children under the care of the alleged offencler are not at risk. See’ Procedure XIV-A3 for more information.

OVERALL INVESTIGATION GOAI.S -
During the investigation of an ‘allegation of chlld. maltreatment .and if the alleged offender is a family member,
or lives in the home of the alleged victim, the assrgned mveshgatwe agency will conduct an investigation to
determine: : L
A. The, exlstence, cause, natur \and extent of chl altreatment with particular attention to any of the
Arkansas Health and Safety f factors that may be present The Arkansas Health and Safety Factors are:
. 1) Caretaker’s beha\nor toward child is violent or aut of control.
2) - Caretaker describes oracts. towards the child in predominantly negative terms.
3) Caretaker caused serious physucal injury to child or made plausible threat to cause severe
physu:al injury.
4) Caretaker’s  explanation for injury is unconvincing.
5) Family refuses access to child there is reason to believe that family is about to flee, or child’s
whereabouts cannot be ascertained.
6) Caretaker has- not, cannot, or will not provide supervision necessary to protect child from
potentially dangerous harm.
7) Caretaker is unwilling or unable to meet child’s needs for foed, clothing, shelter, and/or
medical or mental health care.
8) Child is fearful of caretaker, other family members, or ather people living in or having access
to the home.
9) Child’s physical living conditions are hazardous and immediately threatening, based on child’s
age and developmental status.
10) Child sexual abuse is suspected and circumstances suggest that child safety may be an
immediate concern.




11) Caretaker’s current substance use seriously affects his/her ability to supervise, protect, or care
for the child.
12) Caretaker fails to protect child from serious physical or threatened harm.
13) Caretaker’s emotional stability seriously affects current ability to supervise, protect, or care
for child.
14) Caretaker has previously maltreated a child and severity of maltreatment or caretaker’s
response to previous incidents suggest child safety may be an immediate concern.
B. The existence and extent of previous injuries; and,
C. The names and conditions of other children in the home.

If the alleged offender is not a family member or does not live in the home-.ot the alleged victim, the assigned
investigative agency will conduct an investigation to determine:
A. The existence, cause, nature, and extent of child maltreatment W|th parttcular attention to any of the
Arkansas Health and Safety Factors that may be present (see above forrllst of the fourteen Arkansas

Health and Safety Factors); o

B. Theidentity of the person responsible for the maltreatme, ;.

C. The existence and extent of previous maltreatment perpetrat

The assigned investigative agency will also attempt to de'termine
A. The |dentrty of the person respon5|ble for the maltreatment

B.
C.
D

Ultimately, the information described above that s, collected during the fact-finding phase of the child
maltreatment mvestlgatlon allows ther 'vnsmn to determme

C. Whetherthereisa preponderance of the ewdence (see Appendlx I: Glossary) to support the report

If at any time:before or durlng an |nvest|gat|on it is determined that the alleged offender is not a caretaker of a
child and the alleged wctlm -has reached 18 years‘of age prior to notification the child maltreatment
investigation shaII be closed notw;thstandmg anv criminal investigation.

REASONABLE EFFORTS TO PREVENT REMOVAL
Throughout the |nvestsgat|on the Division will ensure reasonable efforts are made to preserve the family and to
prevent the need to remove the child from the home unless the health and safety of the child warrant
immediate removal for the protection of the child. When the investigative agency’s first contact with the family
has occurred during an emergency’in which the child could not safely remain at home, even with reasonable
services being provided, the Division will be deemed to have made reasonable efforts to prevent or eliminate
the need for removal. )

r,‘ .
cg

INVESTIGATION COMPONENTS

The child maltreatment investigation will consist of, but is not limited to, interviews with appropriate parties
(i.e., alleged victim, any siblings of the victim or other children under the of the alleged offender, the non-
offending parent, the alleged offender, and collaterals as appropriate) and completion of the Health and Safety
Assessment.

The Health and Safety Assessment is designed to:



A. Identify Arkansas Health and Safety Factors in the home which affect the child’s immediate health and

physical well-being.

Guide the FSW in determining whether or not the child can remain safely in the home.

C. Serve as a structured decision-making tool. For example, information collected on the Health and Safety
Assessment can be used to document reasonable efforts or aggravated circumstances. It can also be
used to assist in completing the court report, and at important case decision points, or when there are
major changes in case circumstances.

D. Assess the child’s health and safety at placement changes if the child is removed from the home.

®

If the alleged offender is identified as a parent or primary caregiver, the CFS- 6025 Health and Safety Assessment
should be completed based on the conditions present when the child and the parent or primary caregiver are
together in the home. Children ages 0-6, children with developmental | disahllltles or children who have been
repeatedly victimized shall be considered especially vulnerable.

Information to complete the Health and Safety Assessment
interviews. All interviews and the entirety of the Health and ety Assessment: must be completed by the
investigator within 30 calendar days of the receipt of the:child alt?' itment report The Health and Safety
Assessment must be approved by the FSW Supemson within 45 calehi ays of the receipt of the child
maltreatment report. '

'be gathered during the child maltreatment

The Health and Safety Assessment is comprised of three sectlnn 3
A. Health and Safety Checklist
B. Safety Planning
C. Investigation Risk Assessment

investigation follows:;-

Health and Safety Checklist
The Health and Safety Checklist contalns the fourteen Arkansas Health and Safety Factors (hereinafter referred
to as safety factors”). Upon the mvestlgatlon lnltratlon, the primary investigative agency will assess whether or
not any;.of: the fourtee" jsefety factors ‘are present. The presence or absence of safety factors must be
documented by the primary mvestigatl\.re agency in the Health and Safety Checklist screen in CHRIS within 48
hours of the |nvest|gat|on initiation; excluding: weekends and holidays. Every subsequent contact with the family
should also include an assessment for any safety factors; however, the Health and Safety Checklist is only
completed again in thé"éyent that additional safety factors are identified and/or facts change.

If CACD is assigned primai\?"on an. investigation and identifies one or more of the safety factors, the CACD
investigator will immediately ‘centact DCFS to conduct the remaining components of the Health and Safety
Assessment (Safety Planning and Investigation Risk Assessment) as appropriate. DCFS will then be assigned as
the secondary investigator on that particular investigation,

If CACD is assigned primary on an investigation and does not identify any safety factors, the CACD investigator is
responsible for completing the Investigation Risk Assessment if the allegation is found true and an in-home or
out-of-home case will be opened.

if DCFS is assigned primary on an investigation, DCFS will complete all components of the Health and Safety
Assessment as appropriate regardless of whether safety factors are identified. The identification of the presence
or absence of safety factors is critical to safety planning.



Safety Planning
Safety planning requires specific actions to be taken to ensure a child’s safety during the course of an
investigation. If a safety factor is identified, there are only two basic alternatives to implement during the safety
planning process:

A. Develop a protection plan to mitigate the identified safety factors; or,

B. Remove the child.
The Safety Planning screen in CHRIS documents the actions taken to ensure a child’s safety during the course of
an investigation.

When any safety factors are present, a protection plan must be developed to address each identified safety
factor if the child will remain in the home. A protection plan is a written’plan developed by DCFS staff in
conjunction with the family to address identified safety factors. This documentation describing the actual use or

consideration of using protecting interventions establishes reasonable efforts'to prevent removal of the child
from the home.

ory approval prlor to DCFS staff leaving the

ivision and':'thg family. As such, a copy

fci “In the plan prior to the
A

The protection plan must be devqloped and receive DCFS sup_f y
home. The protection plan serves as a written agreement between:the;
of the plan will be provided to the caregiver and to,{other member

5

investigator leaving the home,

W

If an emergency order of less than custody (se-'é' below. qri:'g“‘ing;g information regarding rders of less than

custedy) is not obtained from the court, a protection pian rrié"v-‘i'igjyej
A. Make any change to the current phVSiféiiapd/or legal custb'dy‘-aﬁ;rging,é{hient of the child; or,
B, Otherwise limit the right of a g?’ki’ént {(whose rights have not been t'ér_ ﬁéged for the specific child({ren)
invoived in the current investigation) or legal,custodian to visit/have a'c't.:é;\su,lto his or her child including

supervised visits,

Possible Protection Plan Actions: : ¢
Depending on thg_zg!y'n,§mics of a part investigation and t

cul: - family involved, the following orders may
be a part of a protectionplan as appropriate;’, ’

s ccess to the child and there is no reason to suspect
that, the non-offending custodian will allow thé alleged offender access to the child, then DCFS is

- -encouraged. ta obtain an. “Order;of; Less than‘Custody” filed with the court so as to legally restrict the
alleged offender from-contact with the child while allowing the child to remain in the home as part of
the protection plan. R

A. Order of Less Than Custody _
If there are concerns about the alleged offénde

In addition to 'ffiersituation above in which the non-offending custodian is the legal custodian of the
child and wants td"re..strict the alleged offender’s access to the child, orders of less than custody may
also be applicable to situations in which:

1) The legal custodian placed or otherwise allowed the child to reside wth another person for
more than six-months; and,

2) The legal custodian is named as an alleged offender in an investigation; and,

3) The child’s current caretaker and DCFS assess that the legal custodian who Is also the alleged
offender’s access to the child pose an immediate danger to the child’s health or physical well-
being; and,

4) DCFS has no immediate health or physical well-being concerns with the current placement;
and,

5) DCFs has determined that specific safeguards in the court’s order will ensure the child’s
immediate health and physical well-being while remaining in current the home.



To obtain an order of less than custody, the FSW may contact OCC immediately to request OCC to file a
petition for an “order of less than custody.” While the child may remain in the home under the
conditions described above, an order of less than custody is still a dependency-neglect petition. It is not
necessary for the alleged offender to have legal right to custody or visitation with the child or to have
property rights allowing access to the home where the juvenile resides or to be a juvenile in order to
petition the court for an order of less than custody.

The Division shall thoroughly assess for safety factors {to be documented in the Health and Safety
Checklist) to ensure that a protection plan is in place for a child before leaving that child in a home
where DCFS has petitioned the court for an order of less than custody.

B. Order of Protection . ;
Any adult family/household member may file a petition for an order of: protection on behalf of another
family or household member, including a married minor. An employee or volunteer of a domestic
violence shelter or program may file a petition on behalf of a minaor, mcludlng a married minor. The
Division will thoroughly review the Health and Safety: Assessment to ensure that a protection plan is in
place for a child before leaving that child ina home where’ an'ord of protectlon has been filed.

An order of protection issued by a court. of‘competent jurisdiction’in:any ‘ounty of this state is
enforceahle in every county of this stat ,by,ény court or Iaw enfo emer c officer. An order of
protection issued by a court of another state, federally,recogmzed Indian trlhe, ar-a territory shall be
afforded full faith and credit by the courts of Arkansas. ah ,shall be enforced by law enforcement as if it
were issued in Arkansas. 2y i

Regardless of the actions included in ‘a protectlon plan, protection planning is'a: process that accurs with the
family and may include the famlly's"selected support’network However, protection planning is ultimately the
responsibility of DCFS and cannot:be. ‘delegated to. the ~family, supports, or treatment providers. Protection
planning and oversight on the part of the’ Dnnsron cont:nues throughout involvement with the family as long as
safety factors are present. The plan must be .s_.ufflment to manage: ‘and control safety factors based on a high
degree of confldence.;that' . can be lmplemented sustained, and closely monitored by DCFS. The Division will
assure that the roles and responsrbllltres of the protectlon plan are ‘clearly described to and discussed with the
person providing those services..-", ;

If a protection plan is developed, it must be documented.in the Safety Planning screen in CHRIS within 48 hours
of the mvestlga on mltlatlo "‘excludmg weekends and holldays

If a reasonable protectlon plan cannot be'deve{op,ed, then the child must be removed and placed in an approved
placement (see below for more information regarding protective custody). Removal must also be documented in
the Safety Planning screen in CHRIS within 48 hours, excluding weekends and holidays, of the act of removal of
the child.

If any other actions were takehvorsser\rices put in place to ensure safety of the child victim or other children in
the home, then these activities must also be documented in the Safety Planning screen in CHRIS within 48 hours
of the investigation initiation, excluding weekends and holidays.

If there are risk factors and/or evidence that maltreatment has occurred, but no safety factors are present, then
neither a protection plan nore removal of the child is necessary at that point in time. When no safety factors are
present, per A.C.A. § 12-18-1009, the parents retain the right to keep the child at home or to place the child
outside the home. However, as appropriate, the FSW investigator may make referrals or provide services during
the course of the child maltreatment investigation to address any risk factors. All referrals made and/or services
provided during the course of the child maltreatment investigation shall be documented in the Service Log and
contact screen in CHRIS.



Investigation Risk Assessment

The Investigation Risk Assessment (CF5-6026 in CHRIS) is designed to:

Assess the family’s level of risk during the child maltreatment investigation.

Establish a baseline level of risk for a family.

Identify the factors and circumstances that indicate the child may be at risk of future abuse or neglect.
Indicate the necessary level of involvement to assure the child’s well-being.

Provide a structured decision-making tool in case planning (the investigation risk assessment informs
the case plan if a case is opened after the completion of the investigation).

moowp

The CFS-6026: Investigation Risk Assessment will be completed on all cases with a child maitreatment
determination of “True.” As such, the Investigation Risk Assessment must: be completed by the investigator
within 30 calendar days of receipt of the hotline report and must receive: supervisory approval within 45
calendar days of receipt of the hotline report. ' :

Levels of risk are classified as intensive, high, moderate, and Iow The higher theiscore, the higher the risk of
future harm. The level of risk determined during the Investlgatlon Risk Assessment will be considered the
baseline level of risk for the Family Strengths, Needs, and Risk’ Assessment{(FSNRA) of the open case (see Policy
IV-C for more information regarding completion of the FSNRA) .

Overrides to Risk Levels have been established to: a _stJ the FSW in ensurlng ; evel of risk for a case
accurately reflects the risk level for the children. A superwsor "‘-.-allowed to’ make dlscretlonary policy overrides
when a unique circumstance warrants a hlgher-rlsk level than a55|gned b the rlsk level chart:

The discretionary Risk Level Override opt:ons are Ilsted below and req re he supervisor to upgrade the risk
level to Intensive at the initial lnvestlgatlon, regardiess of the risk scale score. - Lty

A. Sexual abuse cases where. the perpetrator is likely to have access to the victim child.

B. Caseswith non-acc:dental physucal injury to an: mfant ‘

€. Serious non-acmdental physu:al injury requmng hospital or medlcal treatment.

D. Death (prevmus nr currEnt) ofa snblmg as a result of abuse. or neglect.

Risk Level Overrides must be reassessed when the_p’ese plan is updated.

PROTECTIVE CUSTODY : :
If at any. pomt in time durlng the mvestlgatlon the health nd physical well-being of a child are in immediate
danger : and the Dlwsmn ‘must take. custody of the child-to ensure his or her health and safety, the child shall be
placed in an appropnate licensed orapproved placement This may include an identified relative or fictive kin
home if it is in the best interest of the child. and all criteria for opening a provisional foster home and placing the
specific child for whnm the provisional foster home was opened have been met (see Policy VI-B: Consideration
of Relatives and Fictive I(ln for Children in Foster Care and Policy: VIl: Development of Foster Homes for more
information). v

The Division may file a motion‘r.to transfer any other prior or subsequent legal proceeding concerning the
juvenile {e.g., if a relative of the child taken into custody attempts to obtain guardianship or custody of the
juvenile) to the court that is hearing the dependency-neglect petition if the Division:

A. Takes a 72-hour hold; or,

B. Files a petition for ex parte emergency order; or,

C. Files a petition for dependency-neglect.

RIGHTS OF INVESTIGATOR

The investigator has the right to obtain a criminal background check, including a fingerprint-based check in any
national crime database, on any subject of the report. The results of the criminal background check will not be
disclosed outside of the Department except as permitted under A.C.A. §12-18-612,



In accordance with A.C.A. § 12-18-613, on request by the investigating agency, any school, child care center,
child care facility, residential facility, residential treatment facility, or similar institution shall provide the
investigator with the name, date of birth, Social Security number, and last known address and phone number of
any alleged offender if the alleged maltreatment occurred at that school, center, or facility. Any school, child
care facility, residential facility, or similar institution shall also provide the person conducting the investigation
with the name and address of of any witness to the alleged child maltreatment if the alleged child maltreatment
occurred at that school, center, or facility.

The FSW or CACD investigator conducting the child maltreatment investigation also has the right to enter into
the home, school, or other place for the purpose of conducting an interview or completmg the investigation. The
investigator also has the right to request accompaniment by a law enforcement agent while conducting the
investigation. If the investigator is denied access into the home, school, or other place for investigative
purposes, then the investigator must prepare an affidavit to submit to 0CCin order to request an Order of
Investigation. If the investigator is denied access into the home, school, or other’ place and has reason to believe
a chlld's health or safety arein lmmedlate danger, the |nvest|gator_w1ll call lacal Iaw-enforcement immediately

notification.

Per A.CA. § 12-18-604, DHS may:
substance database if the lnvestlgator demonstrates prebable cause that the alleged offender has one or more
prescription drugs, and the baby or the:alleged offender tested pos:tlve for prescription drugs at the time of the
birth of the baby. 24 ,

The investigator wull have the -discretion, in thi chlld’s best |nterest, to limit the persons allowed to be present
when a child is being mtemewed concermng an"allegatlonf of child maltreatment. The investigator will
determine when a child or any' other children reS|d|ng in the home should be referred to a physician,
psychn[nglst -0, psychlatrlst for a medica[ or psychologlcal examination. While DCFS staff may conduct drug
screens on: teenagers when~’necessary 'aII'-chlldren than 13 should be referred to a physician or medical facility
for drug screenmg |f rneeded

DCFS will fully coopejrate and participate in multidisciplinary child maltreatment response teams. All information
except the name of the reporter may be disclosed to the teams.

INTERPRETER SERVICES
At any point during the course of a chlld maltreatment investigation, when the person being interviewed cannot
clearly communicate in English, the investigator shall arrange for an interpreter before continuing the interview,
The interpreter must be trained and appropriately certified to translate the specific language needed.

If at any point during the course of a child maltreatment investigation, the investigator cannot determine
whether the person being interviewed can clearly and effectively communicate in English, the interviewer shall
end the interview. The interview shall recommence when a determination is made that the person can or
cannot clearly communicate in English, and when necessary, a translator certified to translate the specific
language has been obtained to facilitate clear communication. Family members should never serve as
interpreters for an investigator conducting an interview.



If any delay in obtaining investigation or investigative information from having to make a determination about
fanguage and clear communication results in or creates a situation in which the alleged victim child’s health or
physical well-being will be put in immediate danger, the child will be placed in 72-hour protective custody.

INVESTIGATION COMPLETION TIMEFRAMES AND EXTENSIONS
Regardless of whether the child maltreatment investigation is conducted by DCFS, CACD, or local law
enforcement, the supervisor approved investigative determination shall be made within 45 calendar days.

The Area Director or designee may request an extension of an additional 15 calendar days (for a total
investigative timeframe of 60 calendar days) to complete the investigation and make a determination if good
cause for the requested extension is shown, The following circumstances meet the definition of good cause, as it
pertains to requesting and granting a 15 day extension to make an mvestlgatwe determination:

A. The Prosecuting Attorney or law enforcement officials have requested that DCFS postpone the
determination due to a pending criminal investigation;,
Medical or autopsy reports needed to make a determmation have not been received;

The report involves some out-of-state subjects and' tarview write- -Lps| have not been received;
Conflicting medical opinions have been received; requiring:fi her analysss, or,

Multiple alleged offenders or victims are involved, requmn additional time.to conduct interviews
and gather evidence.

mobow

A. Unsubstantiated
B. True il

g

C. Truebut exempt‘for:

"
i
.

3} Underaged juvemle'offenders
4} Sexual abuse offenders if offender is. 13

crimmaliv convicted on the, same set of fact
Inactlve based’on the cnterla |n_ PUB-357: Chlld Maltreatment Investigation Protocol.

t;:..I'é'ss than 16 and not adjudicated delinquent or

The criteria for eat'h__of these determinfatibns’aréjas follows:

Unsubstantiated Deterr;ir'nation
A child maltreatment mvestlgatlon will be determined unsubstantiated in the event that;
A. The allegation of child: maltreatment is not supported by a preponderance of the evidence following an
investigation by Dlws:on staf-f
B. The investigation concjudes the injuries were the result of reasonable and moderate physical discipline
inflicted by a parent or guardian for the purpose of restraining or correcting the child.

True Determination
A child maltreatment investigation will be determined true in the event of:
A. An admission of the fact of maltreatment by persons responsible;
B. An adjudication of dependency-neglect;
C. A determination of the existence of maltreatment by Division staff, based on a preponderance of the
evidence;
D. A medical diagnosis of failure to thrive. The Family Service Worker should, however, complete the Child
Maltreatment Investigation in accordance with the procedures included to determine the identity of
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the caretaker and to conduct an investigation‘of the family for the purposes of determining appropriate
service delivery;
E. Any other medical or legal form of confirmation deemed valid by the Division.

If a report is determined to be true, the names and conditions of any minor children of the alleged offender, and
whether these children have been maltreated, or are at risk of maltreatment, will be determined. If the report is
determined to be true, and is a report of sexual intercourse, deviate sexual activity, or sexual contact, an
investigation of any other children previously or currently under care of the alleged offender, to the extent
practical, and whether these children have been maltreated, or are at risk of maltreatment, will be determined.
The worker conducting the investigation shall also seek to ascertain all other re.luevant data.

If a report is determined to be true and involves any children under the:: ag_ “of three, those children must be
referred to the Division of Developmental Disabilities Children’s Services for an early Intervention screening per
the Child Abuse and Prevention Treatment Act (CAPTA) if the children were not already referred during the
course of the investigation (see Policy II-I: Early Intervention Referrals and Serwces and related procedures for
more information).

If a report of seiual abuse is determined to be true and the alleged off ender is. under the age of 18 at the time
the act or omission occurred, the parents or legal guardtans of the " alleged juvemle"or underaged juvenile
offender and victim shall be provided with a list of“m,enta‘lihealth professmmals or agencres avarlable to evaluate
and treat the alleged juvenile offender or underaged Juvenlle offender and wctlm, if- necessary Providing this
information does not necessarily require the. Division to pay: fo '-':th ental heaith evaluation and/or any

subsequent mental health treatment or services "

True but Exempt Determination
The following types of cases may:
Registry. The Division may op'en"‘-
exempt.

und true but E)ce_mpt from placement on the Child Maltreatment Central
‘protective services'case for any investigation determination of true but

Garrett’s Law Exemptlons
A child maltreatment lnvestlgatlon that doc ments the presence of an illegal substance in either the bodily
fluids or bodily substances’in: the mother or ch:ld at the tlme of birth resulting from the mother knowingly
using any illegal substance (i. e., Garrett’s Law case} \mll be found true but exempt and will not be placed on
the chlld maltreatment reglstry. A protective sen.m:es case shall be opened to establish a plan of safe care.

ot

if the FSW=. determines: on. n :ndwldual _basis the child’s health or physical well-being Is in immediate
danger, he or she should take the newborn into protective custody. The FSW must also assess any siblings of
the newborn or-other children under the care of the alleged offender. If it is determined that there is an
immediate danger to the siblings’ {or any other children under the care of the alleged offender) health or
physical weill-being, then they must also be brought into emergency 72 hour protective custody.

“Acceptable” reporters mclude any one of the fullowing mandated reporters, who have reasonable cause to
suspect that a newborn has- been subjected to an illegal substance before birth or the mother had an illegal
substance in her bodily fluids or bodily substances at the time of the birth:

* licensed nurse;

* osteopath;

s physician;

* medical resident or intern;

e surgeon;

+ hospital social worker; or,

¢ any medical personnel who may be engaged in the admission, examination, care or treatment of

persons in hospitals or similar medical settings.
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During the course of an investigation, or when DCFS has custody, if the mother or newborn has tested
positive for the presence of an illegal substance in the bodily fluids or bodily substances, and the mother
indicates that she wants to place the newborn for adoption through a private agency or private entity, the
Family Service Worker must contact QCC immediately. If the infant is placed with a private adoption agency,
then do not open a Protective Services case.

Religious Belief Exemptions
A child maltreatment investigation will be determined to be true but exempt due to religious beliefs
exemption in the event that the Family Service Worker determines that the parent’s decision to withhold
medical treatment was based solely upon a religious helief, choosing mstead to furnish the child with prayer
and spiritual treatment in accordance with a recognized rellglous method of healing by an accredited
practitioner.

A Family Service Worker will place a child whose health or I'i:\"rsical well- being’;, is in immediate dangerina
safe environment in DHS custody regardless of the belief:
preclude the FSW’s right and responsibility to take approprlat
obtain necessary medical services.

Underaged Juvenile Offender Exemptions

child maltreatment occurred: :

¥

1. Morethan 5 years.ago; or,

determination whether true or unsu siéntiated ‘to all persons pursuant to Ark. Code Ann. 12-18-703 et seq. The
Division will issue nut:ces in such a way as to ensure the rights to due process of the alleged offender and to
protect others who may:be at risk of harm from the alleged offender. See Policy XIV-A: Notices Regarding Child
Maltreatment and related procedures for more information and specific instructions.

PROCEDURE [i-E1: ASSIgnment of Child Abuse Hotline Investigation Reports
08/2013

The FSW Supervisor or designee or CACD Supervisor or designee, as applicable, will:
A. Assign the report to a Family Service Worker(s) or a Unit Group or CACD Investigator, as applicable, who
will conduct the investigation when a report is received in the CHRIS county in-box.

PROCEDURE II-E2: Preparation for investigation Initiation

08/2013
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The FSW/CACD investigator will:

A. Conduct a CHRIS history search prior to initiation of investigation unless the report is received after hours
or during the weekend or a holiday.

B. If the reporter is named in the report, attempt to contact the reporter to gain additional information
regarding the allegation prior to initiation unless the report is received after hours (inability to reach the
reporter shall not prevent the investigator from initiating the investigation).

C. Make immediate telephone notification to the Prosecuting Attorney and law enforcement on Priority |
reports.

PROCEDURE II-E3: Investigation Initiation

08/2013

The FSW/CACD investigator will:
A. Initiate the child maltreatment investigation:
1)

2)

3) ity;
the Differential Response pathway) from the Chl[d Abuse Hotl f
D. Consider the investigation. |n|t|ated . ‘
1) By interviewing or. observ:ng, when appro”'
alleged offender-or, : .
2) If after exercrslng and documentln due dlllgence an |nterwew or examination of the child could not
be made. Due diligence mcludes,  is not limited to:
a. Maklng an’ ‘unannounced visit tc"the child’s home atfeast 3 times at different times of the day or
on different- days (provided the: three visitis are iwithin the appropriate investigation initiation

timeframes) in an’ ‘attempt to interview the chlld

b Contactlng the reporter agaln if the reporterls known

4
|ate, the alleged victim child outside the presence of the

d .:,Sendmg a certn‘" ed.-.l_etterltd the Iocatlon given by the reporter, if attempts to locate the child
have failed; o
e. Contactmg appropriate local Division of County Operatlons staff and requesting research of the
AASIS and ANSWER systems and other files to obtain another address.
E. Document initiation“activities within 48 hours of initiation excluding weekends and holidays.
F. Submit the record to the superwsor for approval of due diligence to locate and interview the child after all
these efforts have been. made.
G. Document initiation activities within 48 hours of initiation, excluding weekends and holidays.

The FSW/CACD Supervisor will:
A. Conduct a supervisory conference with investigator within 72 hours of investigator initiating the
investigation.

PROCEDURE H-E4: Child Maltreatment Report Investigation Interviews
08/2013
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The FSW/CACD Investigator will:

A

Prepare for interviews by reviewing intake report and any prior child maltreatment repaorts, etc. See
“Gathering Information” practice guide series for more information.

Conduct a separate interview with the alleged victim outside the presence of the alleged offender and/or
the alleged offender’s attorney in reports involving both in-home and out-of-home offenders. Exceptions

" must be approved by a supervisor.

1) If not age appropriate for an interview, observe alleged victim outside the presence of the
alleged offender and/or the alleged offender’s attorney.
Interview any siblings of the alleged victim and/or any other children under the care of the alleged
offender {including during investigations with alleged out-of-home offenders) as the siblings and other
children under the care of the alleged offender may have collateral information or have been within
access of the alleged offender. Exceptions must be approved by a sup i
1) Interview all siblings and other children under the care of the alleged offender outside the
presence of the alleged offender and/or the alleged offender’s attorney
a) If not age appropriate for an interview, oserve all srbllngs -and other children under the
care of the alleged offender out5|de ‘thepresence of the. ‘alleged offender and/or the
offender’s attorney. !
2} Considering the best interest of the chlld limit, as”ap roprlate othe r, persons allowed to he
present when a child is interviewed concernmg allegatlons of’th ‘haltreatment.
Conduct a cursory physical examination . of chlldren in the least mveswe m possib!e during the
interview. A cursory physical examination’ is the" observatlon ofa ch|Id’s external p """
may require that the child’s clothing, be,removed or rearranged
1) If the child is under the ‘age. of five, conduct;
parent/caretaker. i ‘
Complete CFS-327a: thsu:al Documentatlon--Body Diagram when app icable and if a medical provider
has not already completed CFS-327a OR similar: :diagram specific to the current allegation).
Phatograph visible injuries;. Iab" [‘and date photos
Interview the custodla[ and” non ‘ustodla! parent of the a[leged victim child and inform them of DCFS
responsibility to assess '
Interview alleged offender
1} In addition® to gathering in ormatron about they
offender's: ", : 5
a) Employer,ingluding the phy: adtiress;
b} Job duties at- place of employment and,
 Supervisor's name.

Y
Ha

with the assistance of the

eged maltreatment, ascertain the alleged

Interview collateral; sources, as approprlate |nclud|ng teachers, neighbors, witnesses, and the person

making the. report.
When interviewing a child at school prowde the principal or designee with a copy of CFS-213-A; School
District Prohibition from Notifying Parent, Guardian, or Custodian of a Child Maltreatment Investigation.
Enter interview notes within 48 hours of completion of interviews.
If it is discovered that-any interviewee is an unlicensed child care provider (i.e., caring for more than five
children including an individual’s own pre-school chiidren), notify the Division of Child Care and Early
Childhood Education. -
Assist the investigative supervisor with the coordination of interviews when primary (i.e., where the child
is currently located) and secondary counties are involved.
1) The FSW of the primary county will:
a) [nterview all applicable subjects in his or her county within required timeframes;
b) Complete the Health and Safety Assessment {including Health and Safety Checklist,
Safety Planning, and Investigation Risk Assessment) in CHRIS with information obtained
during primary investigator interviews and information obtained from secondary
investigator from secondary’s interviews.
2} The FSW of the secondary county will:
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a) Contact the primary county by phone no later than 24 hours after interviews are
conducted to discuss:
i. Any identified safety factors and supporting documentation {e.g., statements
made by children, observations of children, caregiver statements, etc.);

i, Determination of any additional children, elderly persons, or individuals with a
disability or mental iliness who may be at risk;

jii., Provisions of the protection plan if one has been implemented;

iv.  Other persons interviewed, their relationship to the family and how
information provided was obtained (e.g., first-hand, hearsay, investigator
observations, etc.);

. v.  Verification of identity of persons |nterwewed
vi. Projected completion date for secondaryhlnvestlgatton if it is not completed at
time of phone conference. L

b) Forward any hard copy information to the primary |nvest|gator within 72 hours after
receipt.
N. Reinitiate the investigation in the second county with',i.r;‘
from one county to another and the victim or any other'chilg
report originated have not been seen {see PUB-357: Child Malt)
information).
0. Complete and document all interviews W|thm

report.

72 hours when . ‘_;_,lnvest|gatlon is transferred
jeved to reSIde in the home where the
ient Investlgatlon Protocol for more

lendar days of'the re

If any parties required to be mterwewed (parents, children, a eged,wctlm Id, or alleged perpetrator) cannot
be located or are unable to communlcate the FSW will, after exermsmg ‘due:diligence, document efforts to
locate or communicate with requ" ed parties and. proceed with the child maltreatment investigation.

The supervisor will: .
A, Take theleadin coordlnatlng the' nvestlga; n when'mulnﬁle counties are involved;
i} Ifa secondary assignment/is:required, complete as soon as possible but no later than 24 hours
after: rece|pt of referral the summary section in the; CHRIS assignment screens describing:
a) the reason(s) for the request; :
b} any spec:al instructions;
c) updated Iocations and te epho

: prf;bers of subjects to be seen.

Clarify any issues mvolwng the secondary investigation request;
7 Coordinate team responsibilities with the Prosecuting Attorney, law enforcement, and
hospltal staff, as applicable.

B. Participate in phone conferences with primary and secondary investigators and any other staff involved in
the investigation, as apphcable

C. Conference with the FSW investigator and any other staff involved from other counties as appropriate
and document any consultations in CHRIS.

0. Ensure that counties otherwise communicate and complete the investigation within 45 calendar days.

PROCEDURE II-E5: Discovery of New Victims and/or Allegations in an Ongoing
Investigation

08/2013
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When at any point during the course of an ongoing investigation the FSW or CACD Investigator discovers new
victims or new allegations of child maltreatment, the following actions will be taken:

The FSW/CACD Investigator will:
A. Call the Child Abuse Hotline to report the new allegation only under the following conditions:
1) The existing allegation is a Priority Il and the new allegation is a Priority I.
2) The new allegation involves an alleged offender outside of the home.
Otherwise, any other new allegation(s) should be added to the investigator’s existing report.
B. Update the information in “Collected During Investigation” in the “Abuse/Neglect” screen in CHRIS,
Update the “Abuse/Neglect” screen with the addition of the new allegatlons and/or new victims.
D. When there is a new victim, change the role of the child from * "nonzvictim® to “victim” in the “Role in
Referral” in each child’s “General Information” screen in CHRIS. ' \
E. Document the additional information and the date the update was made on the “Notes” screen in the
investigation. :

o

PROCEDURE II-E6: MedlcaI/PsychoIoglcaI Evaluatlon Requ|red Durmg
Investigation
08/2013

The FSW/CACD investigator (as applicable), W|||’ e,
A, Confer with the supervisor . concernlng a complete examlnatlon valuation by a mental health
professional if a child has one of the following:
1) Impairment of the mtellectual emotional; -0r psychological development as evidenced by observable
and substantial reductto in the chlld’s abiht\/ to functlon within a normal range of performance and
hehavior. ‘ ‘ : #,

2) Suffered a substantlal |mpalrment |n the ablllty to functlon as a result of a specific, non-accidental

action or: lnteractlon commltted by a‘parent or caretaker.”: W

B. Refer for a medical’ exammatlon or con' [tation with a physw:an in the following cases unless the Area
Director allows an exceptlon : -
1) burns, fractures or daslocatuons in chuldren under three years of age;

.-, burns, fractures or dlS'OCBt]OHS in children: of any age if unexplained or implausibly explained;
,:__,=_burn ;-'brmses, or. fractures in” ‘non- ambulatory children;
- reasonable susp:cxon that vagmal or oral penetration has occurred;

5) cases involving sexually transmxtted diseases in prepubescent children;

6) cases ofmalnutrition and failure to thnve

7) cases of serious medical neglect;

8) cases of allegéd head and abdominal injuries {regardless of presence of visible injury);

9} reportsin whi'cl‘i"the child has an observable injury, the caretaker admits responsibility for the injury
and there is reason to believe that there are internal injuries or other injuries which have occurred in
the past. .

C. Involve the parent, !egal guardian, or legal custodian of the child whenever possible, if during the
investigation, a medical examination is needed to determine the existence of abuse or neglect.

D. Verify that the parent, legal guardian, or legal custodian has exhausted all other resources before
requesting DHS funds for payment.

E. Consider the following, listed in order of preference, in all cases in which a medical examination is
required:

1} Have the child examined at a Chiid Safety Center when available and appropriate (i.e., consider
distance of Child Safety Center, whether nearest Child Safety Center has medical services on site, and
if the investigation is regarding a report of alleged sexual abuse or alleged severe maltreatment).

2) Have the child examined by the child’s Primary Care Physician (PCP).
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3} Have the child examined by a pediatrician if the PCP is unavailakle. The investigator must advise the
pediatrician whether the PCP, aIthough not physically available, is available by telephone for
consultation.

4) Take the child to the emergency room of the nearest hospital.

The physical examination of children alleged to be sexually abused must be conducted by a physician or other
medical personnel, not the investigator.

PROCEDURE II-E7: Other Child Maltreatment lnvestlgatlon Actions
08/2013

The FSW/CACD mvestlgator {as appllcable) will:

away from hlS/hEI’ primary work site.
1. If worker will return to the primary work site more;t
Date/Time,” he/she will contact his/her immediat
return date/time. v
B. Give the famr[y and alieged offender (1f alleged oﬁender re5|des ) hornke) PUB-52: Child
s 'appropriate, to help the

family/alieged offender understand its contents;

C. Conduct a home visit to assess the safety, risk, and"prot -tive, factors 'of the environment where the child
resides and determine the names a 'd‘fcond|tlons of other;ch ‘ '-the home. The home visit may or
may not be conducted during the: ‘course of interviews with tha alleged victim; however, anytime there is
an open investigation lnvolvmg & child in the hospital (e.g., Garrett's Law report child admitted to hospital
for injuries or other health:i |ssues assoaated’wrth child abuse or neglect) ‘a home visit will be conducted
prior to the child being, cllscharged from the hosp:tal

D. Contact the DHS attorney to, petltlon the court for' an ex parte order of investigation to allow access if the
parents, caretakers, or others den ss to any place where the child may be.

E. Exercise due drlrgence in locating thv_ nan-custodial parent, off the victim child, Examptes of due diligence
include, but are not’ limited to, seekmg-lnformatron from relatwes or using information from the alleged
victim child’s birth certn‘"cate to'identify- andﬁlocate the non “custodial parent.

F. Document all efforts at’ reasonable diligence;"if nable to locate the non-custodial parent to ensure
completlon of the lnvestlgatlon within 30 calend: a\'/s.

G. Make not f'c tions of child mait eatment allegatlons to the appropriate parties according to Procedure

Obtaln-x.-rays, p otograp s,;-.,radlo_ogy_;- [:_)rocedures, drug test results, medical records, other pertinent
records (e.g:, school records, or vidéos from mandated reporters).
I If at any time: it is determined that the alleged offender is not a caretaker of the alleged victim child,
excluding |nvest|gat|ons of sexual abuse:
1) Refer the" ‘matter to the appropriate law enforcement agency via CFS$-321: Referral for
Investigation.: ... ;"
2) Close the mvest,lgatlon.
3) Forward a copy of the findings to the appropriate law enforcement agency for the agency’s use
in any criminal investigation.
4} Reopen and continue the investigation IF the appropriate law enforcement agency subsequently
determines that the alleged offender is a caretaker and notifies the Division of its determination.
J.  If the family moves to another county before the investigation is complete, notify other county supervisor
and request a transfer to that county inbox,
K. If the family moves to ancther state, notify that state’s Child Protective Services Division amd follow
instructions from that state.
L. Ensure that all the information gathered during the investigation is contained within the DCFS file
whether or not the information supports the investigative determination.
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M. Key all screens in the “investigation” section of CHRIS including screens listed under the “Interview” and
“Client” sections within 30 days of receipt of the hotline report.

N. Complete and print CFS-6003: Report to Prosecuting Attorney within 30 days of the initial report of severe
maltreatment (Priority | reports) and send to Prosecuting Attorney and law enforcement unless the the
Prosecuting Attorney andfor law enforcement has provided written notice to the Division that the
Division does not need to provide notice of the investigative determination.

The FSW/CACD Supervisor will:
A. I the family moves to another county before the investigation is complete, transfer investigation to the
new county inbox upon receiving notification from the FSW/CACD investigator of the move,
B. Conduct asupervisory conference with the investigator 14 days foIIoWing receipt of report (or the next
business day) to assess progress of the investigation up to that point.™.=
C. In addition to 14 day supervisory conference, discuss lnvestlgatlon with the investigator as
appropriate/needed throughout the investigation. g
D. Complete CFS-299: Investigation Checklist for Super\nsors throughout the course of the investigation.
E. Make entries on the “Inv. Notes” as the |nvestlgatlon IS ) duc {e.g., documentatxon of supervisory
conferences with investigator}. g

I
P

PROCEDURE II-E8: Health & Safety Check
08/2013 o

is. asslgned as pnmary) will:
r of the child’s health or physical

The FSW investigator or the (CACD) investig'ator'(ﬁ"iapending on which’ageric
A, ldentify any safety factors that ‘may contribute to the immediate dang
well-being. s '
1} If CACD is aSSIgned primary and |dent|f|es one or more safety factors, contact the DCFS
supervisor o desrgne '-ummedlately to complete the remaining components of the Health and
Safety Assessment (i, Safety PIannmg and lnvestrgatlve Risk Assessment).

B. Complete the Health and Safety Checkllst for each child:in the family by identifying the presence or
absence of any safety factors by checkmg ‘ves” or “no”, respectwely within 48 hours excluding weekends
and holidays. . .

C. Provide narrative documentation on the Health and Safety Checkllst for each safety factor identified.
D. In cases involving CACD as’ primary and DCFS; as secondary, both agencies will collaborate to ensure that
DCFS has. al] relevant |nf0rmatlon needed to: complete the remaining components of the Health and

respectwely, for. more mformatlon)

PROCEDURE II E9 Safety Plannmg

08/2013

The FSW investigator will: i

A. Make the appropriate child protecting decisions if the child’s health or physical well-being are in
immediate danger.

B. |If a safety factor is not identified on the Health and Safety Checklist, but it is determined that services or
other actions can be put in place to address risk factors or otherwise strengthen the family during the
course of the investigation:

1) Implement the services or other actions accordingly.
2) Document services provided or other actions taken in the Service Log and investigation contact
screen in CHRIS.
a) If all of the statements on the Health and Safety Checklist screen are selected “no,” then the
default decision on the Safety Planning screen will be"safe” indicating that there are no
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children whose health or physical well-being are likely to be in immediate danger. As such,
the FSW wil not have to enter any information in the Safety Planning screen.
If a safety factor(s) is/are identified, establish the appropriate protecting intervention for each identified
safety factor, -
1) If a protection plan can be put into place to mitigate the identified safety factor(s):
a) Determine the suitability of the person or persons responsible for carrying out the
protection actions by assuring that those persons:
i.  Arepresent and participate in the development of the protection plan;
il.  Arefully informed about the safety factors and concerns;
Tii. Understand and accept their responsibility to protect the child;
iv. Accept and believe that the safety factors, and potential dangers exist;
V. Are available in terms of time and acceSS|b|I|ty-
vi. Are aligned with and responsive to DCFS;
vii.  Are trustworthy, dependable and have no substance use, mental health issues,
or other major life issues that may preve i hem from meeting their
responsibilities in the plan; _an'
vii.  Provide a home that is suitable’and sa
b} Assure that the protection plan is sufficien

i. Does not re[y on
behaviors;

lncludes lmmed|ate supports and/or-’services that have an impact on
controlllng ldentlf ed safety factors;

Is time limite “noting when each’ actlwty must be completed or in place and
’ when the plan’ should expire S
c) If apphcable, inform the“non- offendlng caretaker of the right to file a petition in

accordance thh the “Domestic: Abuse Act,” Ark. Code Ann. § 9-15-101 et seq. in Circuit
“Court: to. have the .offender removed from the home as part of the protection plan.
LI the protectlon plan must include an intervention that will make a change to the
chlld(ren)’s reSIdency, the options are:

i The child{ren) may remain in residence with a non-offending custodian if the
alleged offender is legally restricted from contact with the child{ren) by:

{1) An “order of less than custody” obtained by DCFS; and,
- {2) There is no reason to suspect that the non-offending custodian will
S allow the offender access to the child{ren).

e} Before leaving the home, obtain supervisory approval of the protection plan developed
with the family.

f) Provide a copy of the protection plan with the family via CFS-200: Protection Plan before
leaving the home.

g] Document the protection plan in CHRIS on the Safety Planning screen and otherwise
complete the Safety Planning screen in CHRIS for any safety factors that have been
identified within 48 hours of investigation initiation, excluding weekends and holidays.

3) If a protection plan cannot be put into place to mitigate the identified safety factor(s}), then the
children must be removed from the home and placed in an approved placement.

4} For all safety factors with a “yes” response, there should be corresponding documentaticn in the
Safety Planning screen indicating if:
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a) a written, supervisor-approved protection plan was developed with and provided to the
family via CFS-200: Protection Plan thereby allowing the child to remain safely in the
home (select the appropriate radic button on the first question in the Safety Planning
screen); i

i.  The safety decision on the Safety Planning screen will then be “Conditionally
Safe,” meaning a protection plan has been implemented and interventions
outlined in the protection plan have resolved the unsafe situation for the
present time.

b) the child was remaved from the home.

i.  The safety decision on the Safety Planning screen will then be “Unsafe”
meaning a protection plan could not be,established so removal is the only
protecting intervention for the children (i.ei; without it, the children’s health or
physical well-being are likely to be in immediate danger).

Document in CHRIS all other FSW activities, services, and/or contacts asscc:ated with the investigation,

Monitor family’s implementation of Protection Plan, if o has been putin place, via face-to-face contact
with family within at least 72 hours. '
If during the course of an investigation a protection: pla -putinto. place by DCFS but the investigation is
ultimately unsubstantiated, the FSW investigator will ensure the: protection plan is reassessed with the
family and communicates with other |nvolved DCFS staff as applicable:

Note: While a protection plan must be developed dunng he ourse of an mvestrgat:on if sax ty factor is identified
and the child is to be left in the home, protection plans should. a!so be amended as necessary:and/or developed
after a protective services case is opened or any other type of case if @ safety factor is identified.

The FSW
A.
B.

supervisor will: s
Conference with the FSW |nvestlgator regardlng the protection plan as needed
Approve the protection plan, as approprlate prlor to the FSW investigator leaving the home.

C. Approve the Safety Planning : screen as approprlate ‘Within 45 days of receipt of the hotline report,

PROCEDURE II- E10 Invest|gat|on RlSk Assessme‘ t

08/2013

The primary investigator (mcludlng CACD when CACD is pr|mary) will:

A

C.

The F5W
A,
B.

Complete the Investlgatlon Risk’ Assessment on ‘each child within 30 days of receipt of the hotline report
to help determme the Ilkellhood of future abuse when there is an overall true finding.

Complete both the abuse and neglect seale of the “I nvestigation Risk Assessment” screen in CHRIS for all
“True” child mxaltreatment findings.

Establish the level of risk {i.e., intensive, high, moderate, or low).

supervisor will:
Review the completed Investlgat:on Risk Assessment.
Determine if an override is necessary due to a unique circumstance warranting a higher level of risk than
assigned by the risk level chart.
1) Select appropriate policy override action in CHRIS if needed.

PROCEDURE II-E11: Protective Custody of Child in Inmediate Danger

08/2013

The FSW

investigator will:

A. Take the child into protective custody for up to 72 hours if:
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1) The circumstances present an immediate danger to the child’s health or physical well-being; or,
2) The child is neglected as defined under Garrett’s Law 12-18-103, and the FSW investigator
determines that the child and any other children, including siblings, are at substantial risk of
serious harm such that the children need to be removed from the custody or care of the
parent/legal guardian (see Appendix I: Glossary, for definition of “neglect”); or,
3) Any child who is dependent as defined by the Arkansas Juvenile Code of 1989, 9-27-301 et. seq.
{see Appendix |: Glossary, for definition of “dependent”).
When a child upon whom a 72-hour hold has been placed is currently located in a school, residential
facility, hospital, or similar institution, the FSW will notify the institution. The FSW shall be aware that the
institution is obliged to do the following upon receiving notice, in accordance with A.C.A. §12-18-1005:
1) Retain the child until the Division takes a hold on the child;
2) Not notify the parent until the child has been removed by the: Division; and,
3) Provide the parent or guardian with the name and contact mformatlon of the Division employee
regarding the hold on the child. .
Notify the OCC attorney immediately that protective c S
emergency order from the court,
If a minor child’s safety is a concern, contact OCC i lmme iately:to request that DCFS petition the court for
an order of less than custody. Thoroughly review the Health” an Safety _Checkllst and Investigation Risk
Assessment and ensure that a protection plan isin place for a ch:ld befo ng:a child in a home where
an order of protection has been filed or DCFS has etitioned the court foran: order f.less than custody.
Determine whether to recommend to the court’ reunlflcatlona services*sh ,J_uld or should not be
pravided to reunite the child with his: famlly (see P0|IC\/ Vi : - 5 i
Determine whether the grandparents have theright to notlce‘_,'n'v |ghtho be heard. In a child custody or
dependency-neglect case, grandparents have this right if all” the ' followmg conditions are present
(“Grandparent does not mean a parent of a putative father of “a. chlld for the purpose of this
determination): 5
A. The grandchlld re de” with the grandparent for at least six consecutive months prior to the
child’s t“rst blrthday or qedKWIth the grandparent for at least one continuous year regardless of
age; . o g
2) The grand’barent was the pri
grandparent; and, ‘ .
3) The continuous custody occurred: W|th|n one year of the initiation of the custody proceeding.
Provide the OCC attorney wn:h the name and add ess’ ‘of any grandparent who is entitled to notice based
an: the. above conditions. 4

; d and request an ex parte

financial caregivei:during the time the child resided with the

nary.

contammg facts’ obtamed durmg the ‘ourse of their child maltreatment investigation).
Arrange-for a physman to exammerthe child thoroughly within 24 hours of removal for allegations of
severe maltreatment under A.C.A. 12-18-602 or if the allegation is that a child has been subjected to
neglect as defined in A.C.A. 12-18-103(13){B} (Garrett's Law) and arrange for a physician to examine the
child throroughly \';vithin 72 hours of removal for all other children who enter the custody of DHS.
1) The FSWor: Health Services Specialist (HS5) must sign the consent for treatment prior to the child
receiving medlca[ and dental services during protective custody. The FSW or HSS may:
a) Go to-the medical or dental office where treatment is to be provided and sign the
consent for
treatment forms; or,
b} Have the form faxed, sign the form, and fax it back to the service provider; or,
¢} If the provider allows phone consent, they may provide consent via the telephone.
This should be completed prior to the foster parent accompanying the child for treatment. In emergency
situations, the on-call FSW will be available to sign for medical or dental treatment.
Place the child in an appropriate licensed or approved placement.
If a provisional placement will be pursued:
1) Complete CF5-450: Provisional Foster Home Referral and provide to the local Resource Worker
ASAP.
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2) Interview the child(ren), if age appropriate, to assess how the child may feel about placement

with a specific relative.
3) See Policy VI-B: Consideration of Relatives for Children in Foster Care for further information on

provisional placements.
L. Complete and route CFS-323: Protective Custody/Parental Notification.
Open an Qut-of-Home Placement case within twenty-four hours, excluding weekends and holidays.
Return the child to the legal custodian if the emergency necessitating protective custody passes or if the
judge does not grant custody to the Department. Protective custody cannot be extended.
0. Complete the CFS-336: Expiration of Protective Custody/Parental Notification and provide to the parent,
If the parent refuses to accept custody of the child, file an emergency pe:cition.

zz:

>

PROCEDURE II-E12: Using Interpreter Services Durmg an Investlgatlon
08/2013 :

L) |nterpreter services are available

Both verbal [anguage interpreter services and American Sign Languag ,
tation may be- prowded over the phone

statewide and require, when possible, a 24 hour notice. Language inter
as well as in person.

Spoken Interpreter Services
The FSW investigator will:

A. [f the service is needed during regular"wldrk hours:
1) Contact the area fmanmal coordinator to request tnterpreter semces if the service is needed
during regular work; hours ‘
2} Provide the flnanC|aI coordinator w:th
a) Date, time, and location that the service is needed.
b) The Ianguage (mcludmg ASL) for which the service is needed.
c) ‘_‘Whether in person i erpretat!on serwces telephonic interpretation services are
" “'needed.
d) Notn‘” cation if the appomtment must be cancelled
3) I!fin person Ianguage lnterpretatlon Is’ prowded ;
a) Sign theservice verifi cation. form prowded by the interpreter after service is rendered.
.. The signature verifies that the service was provided.
b) ‘Return-the 5|gnecl verification. form to the interpreter.
a)-f mterpretatlon serwces are prowded over the phone, there will not be a verification form to
sign. : o
B. If the service is needed after hours oron weekends
1) Contact: the appropriate vendor directly to schedule the appointment.
2) Notify the provider if the appointment must be cancelled.
3) Sign the service verification form provided by the interpreter after service is rendered. The
signature verifies that the service was provided,
4) Return the signed verification form to the interpreter,

The Financial Coordinator will:
A. During regular work heours, contact the vendor and schedule the appointment.

Written Translation Services
DCFS staff member needing the service will:
A. Attain supervisor approval for the translation request.
B. If approvalis attained, send document needing translation to the Prevention and Support Unit in Central

Office.
C. Advise Prevention and Suppart Unit staff of the translated language that is needed.
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The Prevention and Support Unit will:
A. Forward the document to the provider for an estimate.
B. Approve or deny the estimate.
C. If estimate approved, sign the estimate document and fax back to the vendar.,
D. Forward the translated document to the DCFS staff member who made the request,

PROCEDURE II-E13: Request for Investigative Timeframe Extension
08/2013

If the FSW investigator is unable to make a supervisor approved investigative determination within 45 calendar
days of receipt of the child maltreatment report due to good cause, then the FSW' mvestigator will:
A. Complete CFS-217: Request For Investigation Timeframe Extension, docume nting good cause for the
extension request.
B. By no later than the a0t day of the investigation, submlt

Investigation Timeframe Extension and any addltlonal docu
extension to the Area Director or designee.

pleted CFS—ZI : Request For
h:su portmg the request for

The Area Director or designee will:

A. Review and discuss the request
of the request.

B. Ifitis determined that: .
1} An extension is. warranted .
a) Immedgately farward the CFS5-217: Request for Investigation Timeframe Extension
and any- support:ng documentatlon to the Area Director.
2) An extensxon is not warranted o o

o Conference W|th investlgator asto how to ensure a supervisor approved
mvestlgatlon determlnatlon is made within 45 days of the receipt of the child
maltreatment report from th"_,*.h"

The As.';lstant' irectol fCo'mmunlty Serwces or c!e5|gnee will:
A, Re\new and respond to: any’ extens:on request within 24 hours of receipt of request.

PROCEDURE II E14 Chlld Maltreatment Investigative Determination
08/2013

Within 45 calendar days of recei__pt"of a report from the Child Abuse Hotline {or within 60 calendar days for those
investigations for which an exténsion was granted as outlined above) a child maltreatment investigation will be
determined to be either:
A. Unsubstantiated
B. True
C. True but exempt for:
1) Garrett's Law (as defined by A.C.A. § 12-18-103(13){B)
2} Religious beliefs
3} Underaged juvenile offenders
4) Sexual abuse offenders if offender is 13 but less than 16 and not adjudicated delinquent or
criminally convicted an the same set of facts
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D. |Inactive based on the criteria in PUB-357: Child Maltreatment Assessment Protocol.

Once a determination has been made, the FSW investigator will:

A. Document the investigative determination on the “Investigation Finding” screen. CHRIS will automatically
populate the Overall Finding {unsubstantiated, true, true but exempt, or inactive) based on the individual
findings. '

1) For true but exempt determinations involving underaged juvenile offenders with sexual abuse

allegations:

a) Selectthe “Alleged Juvenile Offender—lUnder Age Fourteen” in the Role in Referral Select box
on the Abuse/Neglect Screen in Referral or Investigation in CHRIS.

b) Select “Exempted From Finding (Underaged Juvenile Offender)” as the individual finding in
the Investigation Findings screen in CHRIS. s

c) When "Exempted From Finding (Underaged Juvenlle Offender) appears in the individual
finding, the overall finding for the investigation will be’ ‘Exempted (Underage Juvenile
Offender at Time of Incident) provided that: there are no other allegations associated with
the report, If True is selected for another: ailegatlon in the Investlgatlon the Qverall Finding
will be changed to True. If the Individua :"'dmgs for any ‘other allegations in the
investigation are Unsubstantiated:and the Ind adua Flndlng |s  "Exempted (Underage
Juvenile Offender at Time of Incadent) for the sexual-'abuse’allegatlon with the underage
juvenite offender, the Overall Flndlng, will be "Exempted (Underag Juvenile Offender at
Time of Incident)”. o

B. Document any additional information'deemed necessary: pertamlng to the mvestlgatlon/determmatlon on
the “Investigation Closure” screen; and’ request supervisory approval of the determination. The request for
approval will automatically go to the worker's supervisor's box for approval

C. Ensure child maltreatment: mvestlgatwe determination notices, whether ‘true or unsubstantiated, are
issued to all persons pursuant to Ark. Code Ann. 12-18-703 et seq. See Pollcy XIV-A: Notices Regarding
Child Maltreatment and related' ocedure )

The FSW Supervisor will: - ‘
A. Conference W|th the FSW investigator,
B. Review the mvestagatwe determination’ and other pertinentscreens in CHRIS.
C. Approve the mvestlgatlon closure as appropriate on the-fInvestigation Closure” screen.
D. For substantiated lnvestlgatmn, complete/approve the ”Investlgatlon Case Connect” screen as
appropruate and asmgn and open acase if appropnate

‘needed regardmg the determination.

PROCEDUR'E;;I[;ElS: Refe’i"ra'lg_a,n&'?‘ggse Openings Based on Investigative Findings
08/2013

The FSW Investigator will:

A. For reports of sexual abuse determined to be true and involving an alleged offender under 18 years of age
at the time the act or omission occurred, refer the alleged offender and victim for mental health services
by:

1} Providing the parents or legal guardians of the alleged offender and victim with a list of mental
health professionals or agencies available to evaluate and treat the alleged offender and victim, if
necessary; and,

2) Assisting the parents or legal guardians of the alleged offender and victim with a referral for a
mental health evaluation, if necessary.

B. For true reports regardless of allegation type, open a protective services or foster care case as appropriate
and/or make referrals as appropriate.

1} if a protective services or foster care case will not be opened on a true report, supervisor and
Area Director approval are required in CHRIS.
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2) If a protective services or foster care case will not be opened on a true report involving any
children in the home under the age of three, make a referral to the DHS Division of
Developmental Disabilities Services Children’s Services for an early intervention screening via
DHS-3300 in CHRIS (see Policy Il-: Early Intervention Referrals and Services and related
procedures for more information).

C. For unsubstantiated reports, open a supportive services case if the family needs and agrees to services,

The FSW Supervisor will:
A. Assist FSW Investigator, as appropriate/needed, with any referrals.
B. Complete/approve the “Investigation Case Connect” screen as appropr__iate and assign and open a case if
appropriate.

However, when CACD is assigned as the primary investigator and the determmatlon is unsubstantiated, CACD will;
A. Complete/approve the “Investigation Case Connect” screen’

PROCEDURE II-E16: DCFS and Law Enforeement‘ln,t_jeffaces and’ esponses
08/2013

When a custodian is arrested and can no longer ¢ care for:hi ',

The DCFS response depends upon whether the-arrest of the par
maltreatment offense as well as other factors that must be assessé '
DCFS responses include the following: - o4 '

‘related to\,a child maltreatment or non-chlld
‘Some situations and appropriate

CHILD MALTREATMENT RELATED CH_ARGE WITHOUT IMMEDIATE DCFS NOTIFICATION
When law enforcement arrests;a custq Jan on a child maltreatment related charge, {e.g., driving drunk with the
child) and does not notify DCFS prior tor placmg the; ch1|d with an approprlate relative or fictive kin, but DCFS learns
of the placement at a [ater: point in time, the' FSW will:
A. Call the Child Abuse Hotline to makea report.
B. Assess whether: child can safely’ ref a:n_ in the custo' y of the relative or fictive kin to whom law
enforcement released the child (if" the' child has ot already been returned to his or her legal
parent(s}}. i ;
1), To determme safety and appropnateness:of’ placement, conduct:
% Child, Maltreatment Central Registry Check;
Arkansas State Pollce Criminal Background Check;
vehicle Safety Program (DIVIV) Check;
) Individual interview with each child involved; and,
). Visual inspection of the identified home,
| If resuits of these background checks and the visual inspection of the home
.. indicate the placement is safe and appropriate, then the FSW will:
o (1) Allow child to remain with that relative or fictive kin;
{2}  Seek, if appropriate, an order of less than custody prohibiting the
parent or legal guardian from removing the child from the relative.
il. If the results of these hackground checks and visual inspection of the home do
not indicate the placement is safe and/or appropriate, then the FSW will:
{1}  Take a 72-hour hold on the child and place the child in a licensed or
approved foster home, shelter, or facility, or an exempt child welfare
agency as defined by A.C.A, §9-28-402,
(2) Initiate a dependency-neglect action by completing the affidavit and
notifying the Office of Chief Counsel.
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(3}  Determine if there is a non-custodial parent, other appropriate
relative, or fictive kin who is not involved in the arrest and is willing
and able to care for the child. If so:

{a} For relatives and fictive kin to the child, discuss the option of
apening as a provisional home (see Procedure |1-B1 for more
information).

(b) If the relative and/or fictive kin declines the option of opening
as a provisional hame, discuss with the individual the option
of assuming custody of the child (see Procedure iI-B2 for
more information).

CHILD MALTREATMENT RELATED CHARGE WITH IMMEDIATE DCFS NOTIFICAﬁGN

When law enforcement arrests a custodian on a child maitreatment related charge {e.g., driving drunk with the
child) and notifies DCFS, the FSW will:
A. Ensure the Child Abuse Hotline has been called regardlng the incident,
B. Take a 72-hour hold and place the child in a licensed. ‘, approved foster home, shelter, or facility, or

an exempt child welfare agency as defined by A.C:A: §9— 402, '
C. Initiate a dependency-neglect action by completing the' adea
Counsel. -
D. Determine if there is a non-custodial- parent other approprlate relative ‘or' ctive kin who Is not
involved in the arrest and is willing and able to. care of the child: Ifso :
1) For relatives and/or fictive kin, discuss the optlo”_of openmg as a prowsronal foster home (see
Procedure VI-B1 for more mformatlon), e :
2} If the relative and/or, flctlve kin'declines the option of openmg as. .a provisional, discuss with the
Individual the optlon of assurning custody of the child (see Proceclure 1I-B2 for more infermation).
3) The child must remaln in approved;out-of-home placement until the relative or fictive kin is
opened as a’ prowslonal home or untrl the court granis custody to the non-custodial parent,
relatlve, or fictive kin.:: : :

Wit-and noti'fying the Office of Chief

NON-CHILD MALTREATMENT RELATED CHARGE WITH IMMEDIATE DCFS NOTIFICATION
When law enforcement arrests a custodlan for reasons not refated to ‘child maltreatment {e.g., writing hot checks,
outstanding warrant unrelated to, chitd abuse or neg[ect Eete. } the:FSW will:
A, Determine via phone if law enforcement is aware ‘of whether parents have made or are attempting to
make chlfd carg arrangements 'l .' 4
1) If the parents cannot make child care arrangements
" a) Takea 72-hour hold and place the child in a licensed or approved foster home, sheiter,
7 or facility, oran exempt'chrld welfare agency as defined by A.C.A. §9-28-402.
“b) Initiate a dependency-neglect action by completing the affidavit and notifying the Office
““ of Chief Counsel.
c) "Determme if there is a non-custodial parent, other appropriate relative, or fictive kin
whais not involved in the arrest and is willing and able to care for the child. If so:
i " For relatives and fictive kin, discuss the option of apening as a provisional home
. ” (see Procedure |I-B1 for more information).

ii. If the relative and/or fictive declines the option of opening as a provisional
home or the person identified is fictive kin, discuss with the individual the
option of assuming custody of the child (see Procedure 1I-B2 for more
information).

2) If the parents are making or have made child care arrangements then determine:
a) ldentity of prospective caretaker;
b) Whether prospective caretaker is assumed to be an appropriate caregiver;
¢} When prospective caretaker is expected to arrive;
d} Whether child may wait with or without DCFS representative at present location until
caretaker arrives.
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i. If child may wait at present location and identified caretaker is a custodian with
equal or joint custody (divorced custodian must show proof of equal or joint
custody), allow child to remain with that custodial parent with no further
action from DCFS.

ii. If child may wait at present location and identified caretaker is not custodian
with equal or joint custody but:

(1) Is/has been approved by the parent, and,

{2) Arrives in timely manner; and,

{3} 1s otherwise appropriate; then,
Allow child to go with identified caregiver with no further action from DCFS.

ii.  Ifchild may remain at present location but. |dent|f'ed caretaker:

{1) s NOT/has NOT been approved by, the parent; or,

{2) Does NOT arrive in timely manner; orf’;

{3) Is otherwise inappropriate; then,
FSW will take a 72-hour hold and’place the child'in.an approved foster home or
licensed facility and follo ith caretaker WIthln 72 business hours by
conducting:

|ndW|duaI |nterwews w:th ‘each ch|[d
 Avisual 1nspect|on f;the mdlv:dual's home'
“.({a) If the results’of the ackground checks, interview, and

. visual inspection arefpos;twe

{i) Consider placement of: the child with the identified

individual with no further action from DCFS after
i . placement,
< b)) If the resdlfe of the background checks, interview, and
visual mspéétmn are NOT positive:
(i) Take a:72-hour hold and place the child in a licensed
or approved foster home, shelter, or facility, or an
exempt child welfare agency as defined by A.C.A. §9-
28-402.
‘ [nitiate a dependency-neglect action by completing
" the affidavit and notifying the Office of Chief

Counsel.

{iii} Determine if there is a non-custodial parent, other
appropriate relative, or fictive kin who is not
involved in the arrest and is willing and able to care
for the child. If so:

o For relatives or fictive kin to the child,
discuss the option of opening as a
provisional home (see Procedure 1I-B1 for
more information).

o If the relative or fictive kin declines the
option of opening as a provisional home,
discuss with the individual the option of
assuming custody of the child (see
Procedure 11-B2 for more information).
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Arkansas Department of Human Services
Division of Children and Family Services
Protection Plan

Family Name: Referral Number: Date:

Children in Home {include age of each child):

1) Listidentified safety factors that pose immediate danger to each child’s (as applicable).health or physical well-being.

2) What actions have or will be taken to protect each child in relatia r each action

include person responsible for the action, when action will occur, di

3) How will the plan be monitored:(ffequency, duration, by.whom, etc.)?

isted below rf at a Iater point you decide or think you cannot follow this plan.
! rlbed above, DCFS will take the appropriate action to make sure your child is safe.

Caregiver 1 Signature: Date
Caregiver 2 Signature (iff"a'pp'_l_icable) Date

Other Signature (if applicable) Date

FSW Signature Date

FSW Name (please print}: FSW Phone #:

] £sw Supervisor Approval Received by Phone

FSW Supervisor Name: Date: Time:

CFS-200 {08/2013)



Arkansas Department of Human Services
Division of Children and Family Services
REQUEST FOR INVESTIGATION TIMEFRAME EXTENSION

TO: (County Supervisor or Area Director)
FROM: {Investigator or County Supervisor)
DATE:

RE: (CHRIS Referral #) DATE REPORT REC|

A fifteen day extension is being requested for this iy 2
investigations cannot be met due to the followmg reason(s):

imeframe for completing

___ The Prosecuting Attorney or law enforcement ofﬁuals hiave requested th. ,’IJ:JCFS postpone making

a determination due to a pendmg crlm aI lnvest:gat n;

ve not been received;

Medical or autopsy reports nee ed to make a dete{min i

____The report involves some ps have not been received;

U -of state SUbJECtS and interv

____ Conflicting medlcal Opmmns have been: recelved requiring furthel ysis;

__ Multiple alleged offende‘r‘sor victimsz

nvolved, requiring additional time to conduct interviews
and gather ewdence, B -

Other (Spemﬁc explanatlon require

Extension Approved
Extension Denied

Reason for Denial:

County Supervisor Name:

County Supervisor Signature: Date:

Area Director Name:

CFS-217 08/2013



Area Director Signature: Date:

CFS-217 08/2013



POLICY II-K: PROTECTION PLANS
08/2008

Protection planning is the responsibility of DCFS and cannot be delegated to the family, supports, or treatment
providers. Protection planning and oversight on the part of DCFS continues throughout involvement with the
family as fong as threats are present. Protection planning is a creative process that occurs with the family and
may include the family’s selected support network. The ptan must be sufficient to manage and control safety
threats, based on a high degree of confidence that it can be implemented and sustained.

DCFS will assure that the roles and responsibilities of providing safety services are: clearly*described to and
discussed with the person providing those services and are documented in the case ‘record. The protectlon plan
is a written agreement, with a copy provided to the caregiver and to other m' 1
with appropriate consent of the caregiver.

PROCEDURE iI-K1: Critical Elements of a Protection Pla
038/2008

The FSW must determine the suitability of the person o ‘persons respon5|b[e for carrylng out the protection
actions by assuring that those persons: g :
Are fully informed about the threats and concerns
Understand and accept their respon5|blhty to' protect the: Chl|d‘
Accept and believe that the threats EX!St E
Understand and accept the need for safetv intervention;
Are available in terms of time and acce: 1 ibility;
Are immediately available;
Are aligned with and responswe to DCFs;
Are trustworthy, dependable and have no substance use mental health issues or other major life issues
that may prevent them from being. protective;
Provide a home that giy smtable andsafeif the chifd will be staying there.
I

The FSW must assure that the protectron planis suffrcrent to manage and control safety threats, based on a high
degree of confidence that it can’be® lmplemented dnd sustained. Sufficiency determination is based on a prudent
judgment that the plan W|II keep the child safe and is based on these criteria:

A. Does not. rely on promissory commitments from caregivers or court orders prohibiting behaviors;

B. . ,Focuses on enhancing’ dtmmlshed caregiver protective capacities as the highest priority for change;
= Includes safety services that have an immediate impact on controlling safety threats;
Includes safety actions only,
Matches the safety threats as they occur in the family;
Has a mechanism for ongoing oversight by the FSW;
Has a contingency pian for safety providers if they are unable to fulfill their commitment to be protective;
Has a commru_'nif:ation plan for monitoring, providing feedback, and problem solving.

TomnmonwrE

IGmMmoo

PROCEDURE II-K2: When to Develop a Protection Plan
09/2008

A protection plan should be developed:
A. During the investigation as needed to prevent removal of the child from the home;
B. After a Protective Services case is opened, when an Order of Protection is in place;
C. Inany type case, if a safety threat of any type is identified.



ARKANSAS STATE POLICE
CRIMES AGAINST CHILDREN DIVISION

Child Maltreatment True Investigative Determination Notice to
Alleged Juvenile Offender
13 - 15 Years of Age

To:
Address:

From:

Title:

Phone:
County Office:
Date:

Re: Name of Alleged Offender:

Name of Alleged Viectim:

The Arkansas State Police Crimes Against Chlld_ren Division received an“: :llegatlon of suspected child maltreatment
involving the above named people. The incident was" ported on (date) ! . The type of maltreatment was

Please review the information below t at nextito the

) that is/areféhecked. Only the information next to the checked
box{es) pertain{s) to you and your case 7 i

W Pursuant to A.C, {} 12°18-703, this letter is t mform you that based on the preponderance of the evidence, the
investigative agency determined the allegation to- be true. Because you have been named as a juvenile offender and
have also beén’ adjudlcated delmquent ‘or, have,‘pleaded guilty, nolo contendere, or been found guilty of an offense on
the same set “ofi:facts r-‘-‘contamedz “report, you will automatically have an administrative hearing.

. »‘&

I the parent can ‘decline the automatic administrative hearing by submitting a signed request

Appeals & Hearmg, SLOT N401, P.O. Box 1437, Little Rock, AR 72203. Administrative hearings are

“'the offender his parent, guardlan or attorney asks that the heanng be held in

If the hearmg is wawed the offender’s name will be placed on the Arkansas Child Maltreatment Central Registry.
Under Arkansas law, persons listed on the Child Maltreatment Central Registry as an offender in a true report are
identified upon request to certain classes of public and private persons, including employers and volunteer agencies.
As a result, one’s employment or ability to provide volunteer services may be adversely affected if their name is
placed on the Child Maltreatment Central Registry. If one’s name is placed on the Child Maltreatment Central
Registry, under certain circumstances, one’s name may be automatically removed or one may be able to petition to
have their name removed after one year.

The alleged offender’s name will not be placed on the Child Maltreatment Central Registry until the receipt of the
waiver of the automatic hearing or the day the administrative law judge upholds the true investigative determination.

To obtain a copy of the investigative report, send a $10.00 check or money order along with a written, notarized
request to the Division of Children & Family Services, Central Registry Unit, P.O. Box 1437, SLOT $566, Little
Rock, AR 72203. The request must contain your name, address and the names of the child (ren) involved.

You have the right to an attorney. If you cannot afford one, contact Legal Services.

CACD-223-T2 (02/2012)



[ Pursuant to A.C.A. § 12-18-703, this letter is to inform you that based on the preponderance of the evidence, the
investigative agency determined the allegation for sexual abuse to be true. Although you have been named as a
Jjuvenile offender, at this peint in time your name will not be placed on the Arkansas Child Maltreatment Central
Registry due to your age (13-15 years of age) at the time of the allegation and the fact that you have not been
adjudicated delinquent or have not pleaded guilty, nolo contendere, or been found guilty of an offense on the same
set of facts contained in the report.

Since your name wili not be placed on the registry at this point in time, there will not be an automatic administrative
hearing, You may ask for an administrative hearing by submitting a signed, request to: Office of Appeals & Hearing,
SLOT N401, P.O. Box 1437, Liftle Rock, AR 72203; however, the request will ced on hold until the
conclusion of the investigation and prosecution.

If there is a criminal conviction or juvenile adjudication based on the same set.ol ;cts in the reportiatthe conclusion
of the criminal investigation, then DHS will refer you for an automatic adrmnxstr twe - hearing. The Jjvenile offender
or the parent can decline the automatic administrative hearing by submlttmg a, sign djvrequest to: Ofﬁce of Appeals
& Hearing, SLOT N401, P.O. Box 1437, Little Rock, AR 72203% Admmlstra' ‘e, hearings aré conducted
telephonically, unless the offender, his parent, guardian, or attorney asks that the hearing:be held m’( person. The
request for an in-person hearing must be made within 30 days of this notice and»matled to'the Ofﬁce of Appeals &
Hearing (see address listed above).

s,

If the hearing is waived, the offender’s name will be plaeed on theid Child:M aitreatment Central Registry,
Under Arkansas law, persons listed on the Child Malh'eatment Centra]vReglstry as an offender in a true report are
identified upon request to certain classes of public,and privite. persons, mcludmg employers and volunteer agencies.
As a result, one’s employment or ability to prowdmvoluntee se1:v1ces may *be adversely affected if their name is

] Pursuant.to Arkansas-._- ode Ann, §12 18 1007 the Division of Children and Family Services may offer you and
ypur farmly supportwe semces for Wthh you qualify, should you desire them. Supportive services can provide
thmgs like. tutonng, counselmg, parentmg classes, and other assistance or services. Each case is different and the

uld liketo rece;l'v'e supportive services, or would like more information on the services available to you and
s please contact your local county office, listed above.

[]  Pursuant to Atkansas Code Ann. §12-18-1010, the Division of Children and Family Services may open a protective
services case‘for your family. The Division shall provide services to your family in an effort to prevent additional
maltreatment to your child or the removal of your child from your home.

CACD INVESTIGATOR PRINTED NAME CACD INVESTIGATOR SIGNATURE Date

PRINTED NAME OF ALLEGED OFFENDER SIGNATURE OF ALLEGED OFFENDER Date
CACD-223-T2 (02/2012)



ARKANSAS STATE POLICE
CRIMES AGAINST CHILDREN DIVISION

Child Maltreatment True Investigative Determination Notice to Legal Parent(s) and Legal
Guardian(s) of Underaged Juvenile Offender (under 13 years old)

To:

Address:

From:

Address:

Phone:
County Office:

Date:

Re: Name of Underaged Juvenile Aggressor:
Name of Victim:

On es Against Children Division,
received an allegatmn of suspected child maltreatment 1dent1fymg your child as an alleged offender.

This letter is to notify you that bas the preponderance of the evidence, the investigative agency
determined the allegatlpn to be true. Although your, child has been named as an Underaged Juvenile
Offender, your chll" S name will. not be. placed in‘the Arkansas Child Maltreatment Central Registry due
to his or her age.

CACD INVESTIGATOR PRINTED NAME

CACD INVESTIGATOR SIGNATURE

CACD-224-T2 (09/2011)



Arkansas Department of Human Services
Division of Children and Family Services

Child Maltreatment True Investigative Determination Notice to
Alleged Juvenile Offender
13- 15 Years of Age

To:
Address:

From:

Title:

Phone:
County Office:
Date: CHRIS Referral #

Re: Name of Alleged Offender:

Name of Alleged Victim:

allegation of suspected child maltreatment mvolwng.the above named peopli
. The type of maltreatment was

box(es) pertain(s) to you and your case;;

] Pursuant to A.C.A. § 12- 18 703‘, this. letter-is.to lnform -you that based on the preponderance of the evidence, the
investigative agency.. determmed allegano nbe true. Because you have been named as a juvenile offender and
have also been ad]udlcated delmquent or have pleaded guilty, nolo contendere, or been found guilty of an offense on
the same se ,of facts - contamed m the report you will automatically have an administrative hearing,

The Juvem]e of ender or. the parent can d clifie the automatic administrative hearing by submitting a signed request
to: Office of Appeals & Heanng, SLOT N401, P.O. Box 1437, Little Rock, AR 72203. Administrative hearings are
condueted) telephomeally, unless the; offender his parent, guardian, or attorey asks that the hearing be held in
_ person Thmrequest for an' m-person heanng must be made within 30 days of this notice and mailed to the Office of

If the hearmg is-waived, thes offender s name will be placed on the Arkansas Child Maltreatment Central Registry.
Undet: Arkansas law;- persons listed on the Child Maltreatment Central Registry as an offender in a true report are
identified: Upon request fo certain classes of public and private persons, including employers and volunteer agencres
As a result;-dne’s -employment or ability to provide volunteer services may be adversely affected if their name is
placed on the Chrld Maltreatment Central Registry. If one’s name is placed on the Child Maltreatment Central
Registry, under certain circumstances, one’s name may be automatically removed or one may be able to petition to
have their name removed after one vear.

The alleged offender’s name will not be placed on the Child Maltreatment Central Registry until the receipt of the
waiver of the automatic hearing or the day the administrative law judge upholds the true investigative determination.

To obtain a copy of the investigative report, send a $10.00 check or money order along with a written, notarized
request to the Division of Children & Family Services, Central Registry Unit, P.O. Box 1437, SLOT $566, Little
Rock, AR 72203. The request must contain your name, address and the names of the child (ren) involved.

You have the right to an attorney. If you cannot afford one, contact Legal Services.

CFS-223-T2 (02/2012)



] Pursuant to A.C.A. § 12-18-703, this letter is to inform you that based on the prependerance of the evidence, the
investigative agency determined the allegation for sexual abuse to be true. Although you have been named as a
Juvenile offender, at this point in time your name will not be placed on the Arkansas Child Maltreatment Central
Registry due to your age (13-15 years of age) at the time of the allegation and the fact that you have not been
adjudicated delinquent or have not pleaded guilty, nolo contendere, or been found guilty of an offense on the same
set of facts contained in the report.

Since your name will not be placed on the registry at this point in time, there will not be an automatic administrative
hearing. You may ask for an administrative hearing by submitting a signed, request to: Office of Appeals & Hearing,
SLOT N401, P.O. Box 1437, Little Rock, AR 72203; however, the request will be placed on hold until the
conclusion of the investigation and prosecution,

If there i isa crnnmal conwctlon or Juvemle adjudication based on the same set of facts in’ port at the conclusion

or the parent can decline the automatic administrative hearing by submitting a; slgned request to Office of Appeals
& Hearing, SLOT N401, P.O. Box 1437, Little Rock, AR 72203. Admlmstratlve hearings? ¢
teiephomcally, unless the offender his parent, guardlan or attorney asks that the, hcarmg be held i 1_n. person The

have their name removed after one year

The alleged offender’s name will not be placed on the Child Maltr ent. Central Registry until the receipt of the
waiver of the automatic hearing or the day; the administrative law Judge upholds the true investigative determination.

To obtain a copy of the investigative repo '7 end a $10.00 check or’ money order along with a written, notarized
request to the Division of Chlldren and Fami y-Semces Central' Registry Unit, P.O. Box 1437, SLOT $566, Little
Rock, AR 72203. The requesf must contain your ame address and the names of the child(ren) involved.

You have the right to an attorney fyou-cannot afford' one;contact Legal Services.

,-’

] Pursuant to Arkansas Code-Ann. §12-18-1007, thc*Dmsnon of Children and Family Services may offer you and
your family” supportxve services for which. you: qualify, should you desire them. Supportive services can provide
things like tutoring;’ counselmg, parentmg classes and other assistance or services. Each case is different and the
services available to. y may vary.

__-;If you would:like to receive supportwe services, or would like more information on the services available to you and
i your famlly, please contact your Tocal county ofﬁce listed above.

l‘a

O Pursuant to‘Arkansas Code Ann. §12-18-1010, the Division of Children and Family Services may open a protective
services case for your family. The Division shall provide services to your family in an effort to prevent additional
maltreatment to your child or the removal of your child from your home.

DCFS INVESTIGATOR FRINTED NAME INVESTIGATOR SIGNATURE Date

PRINTED NAME OF ALLEGED OFFENDER SIGNATURE OF ALLEGED OFFENDER Date

CFS-223-T2 (02/2012)



Arkansas Department of Human Services
Division of Children & Family Services

Child Maltreatment True Investigative Determination Notice to
D Legal Parents and I:| Legal Guardians
of Alleged Juvenile Offender 13through 15 Years of Age

To:
Address:

From:
Address:

Phone:
County Office:
Date:

Re: Name of Juvenile Offender:
Name of Victim:

The Division of Children and Family Services or Crunes Against Children Dmsmn recelved an allegation of suspected child
maltreatment identifying your child as an alleged offender The allegation, ated that the incident was reported on . The
type of maltreatment was ______ ; :

Please review the information below that

b
Lo

t6 the bo f es) that is/are checked. Only the information next to the checked
box{es) pertain{s) to your child. T S

] Pursuant to A.C.A. § 12 18-705 ﬂ‘llS letter is to mform you that based on the preponderance of the evidence, the
investigative agency 'determined the allegation to be true. Because your child has been named as a juvenile offender
and has also.been adjudicated, delmquent or has pleaded guilty, nolo contendere, or been found guilty of an offense
on the same’ set of facts contamed n: the report your child will automatically have an administrative hearing.
The alleged Juvemle offender or the parent can decline the automatic administrative hearing by submitting a signed
request’ to: Ofﬁce of Appeals & Heanng, SLOT N401, P.O. Box 1437, Little Rock, AR 72203. Administrative

hearmgs are conducted teIephomcalIy, unless the offender, his parent, guardian, or attorney asks that the hearing be
* . held in person ' The request for an- m~person heanng must be made within 30 days of this notice and mailed to the

If the hearmg is walved the offender’s name will be placed on the Arkansas Child Maltreatment Central Registry.
Under Arkansas law, persons listed on the Child Maltreatment Central Registry as an offender in a true report are
identified" upon request to certain classes of public and private persons, including employers and volunteer agencies.
As a result, one’s employment or ability to provide volunteer services may be adversely affected if their name is
placed on the Child Maltreatment Central Registry. If one’s name is placed on the Child Maltreatment Central
Registry, under certain circumstances, one’s name may be automatically removed or one may be able to petition to
have their name removed after one year,

The alleged offender’s name will not be placed on the Child Maltreatment Central Registry until the receipt of the
waiver of the automatic hearing or the day the administrative law judge upholds the true investigative determination.

To obtain a copy of the investigative report, send a $10.00 check or money order along with a written, notarized
request to the Division of Children & Family Services, Central Registry Unit, P.O. Box 1437, SLOT S566, Little
Rock, AR 72203. The request must contain your name, address and the names of the child (ren) involved.

You have the right to an attorney. If you cannot afford one, contact Legal Services.
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Pursuant to A.C.A. § 12-18-704, this letter is to inform you that based on the preponderance of the evidence, the
investigative agency determined the allegation for sexual abuse to be true. Although your child has been named as a
juvenile offender, at this point in time your child’s name will not be placed in the Arkansas Child Maltreatment
Central Registry due to his or her age (13-15 years of age) at the time of the allegation and the fact that your child
has not been adjudicated delinquent or has not pleaded guilty, nolo contendere, or been found guilty of an offense on
the same set of facts as contained in the report.

Since your child’s name will not be placed on the registry at this point in time, there will not be an automatic
administrative hearing. You may ask for an administrative hearing by submitting a signed, request to: Office of
Appeals & Hearing, SLOT N401, P.O. Box 1437, Little Rock, AR 72203; however, the request will be placed on
kold until the conclusion of the investigation and prosecution.

If there is a criminal conviction or juvenile adjudication based on the same sef of cts in the reportat. the conclusion
of the criminal investigation, then DHS will refer your child for an automatic admmlstratlve hearing: The juvenile
offender or the parent can decline the automatic administrative hearing by subrmttmg'a signed request’ to Office of
Appeals & Hearing, SLOT N401, P.O. Box 1437, Little Rock, AR 72203 Admmrstratrve hearings are: conducted
telephomcally, unless the offender his parent, guardian, or attorney asks that the heanng ‘be held in person. The
request for an in-person hearing must be made within 30 days of thi notlce and ma'led to the Offi -of Appeals &
Hearing (see address listed above). : ’

If the hearing is waived, the offender’s name will be placed on the Arkansas Child: ¢ atment Central Registry.
Under Arkansas law, persons listed on the Child Maltreatment. Central Regrstry as an offender in a true report are
identified upon request to certain classes of public.and pnvate persons mcludmg employers and volunteer agencres
As a result, one’s employment or ability to prowde ‘volanteer services may be’ adversely affected if their name is
placed on the Child Maltreatment Central Reg15try If one’s name is placed on theChild Maltreatment Central
Registry, under certain circumstances, one s name may be autornatlcally removed or one may be able to petition to
have their name removed after one year. "

The alieged offender’s name will not beplaced on the Child Maltreatment Central Registry until the receipt of the
waiver of the automatic hearmg or the day the admuustratlve law Judge upholds the true investigative determination.

To obtain a copy of the report send a $10, 00 check or money order along with a written, notarized request to the
Division of Children and Famlly Servrces ‘Central: Registry Unit, P.O. Box S566, SLOT 5566, Little Rock, AR
72203. The request must contain your name, address, and the name(s) of the child(ren) involved.

"'.f

You have the rrght to an attorney. If you'cannot aﬁ'ord one, contact Lepal Services.

Pursuant to AC. A §12 18-1007 the Dmsron of Children and Family Services may offer your family supportive
servrces for whlch you quahfy shou]d you desire them. Supportive services can provide things like tutoring,

_— counselmg, parentmg classes and other assistance or services. Fach case is different and the services available to
"you may vary e

if you would llke to recewe supportwe services, or would like more information on the services available to you and
your famlly, please contact your local county office, listed above.

Pursuant to A.C’.A. §12-18-1010, the Division of Children and Family Services may open a protective services case
for your family. The Division shall provide services to your family in an effort to prevent additional maltreatment to
your child or the removal of your child from your home.

DCFES INVESTIGATOR PRINTED NAME

INVESTIGATOR SIGNATURE
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