ARKANSAS STATE POLICE
CRIMES AGAINST CHILDREN DIVISION

ANNUAL REPORT
2013

Child Abuse Hot Line operators in the Crimes Against Children Division (CACD) of the
Arkansas State Police received 62,024 report in the year 2013. Of these reports, 31,128
were accepted as legally valid allegations of abuse or neglect. They were assigned for
investigation to CACD investigators or to the Arkansas Department of Human Services’
(DHS) Division of Children and Family Services (DCFS).

The Hot Line Section — which operates 24-hours a day, 7-days a week — is authorized
one (1) Division Commander, one (1) Administrator four (4) Supervisors and twenty
seven (27) Hotline Operators. This section operated with an average of 24 operators
during the year.
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The reports accepted by the Hot Line are divided into categories for investigation,
pursuant to an agreement with DHS. This resulted in 5,409 cases being investigated by
the CACD’s Investigation section in 2013. Each report may contain multiple allegations.
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The types and number of Priority | allegations were:

Abandonment — 116

Abuse w/a Deadly Weapon — 32
Bone Fracture — 112

Brain Damage/Skull Fracture — 51
Burns/Scalding — 207

Cuts, Bruises, Welts — 155
Death - 36

Failure to Protect — 175

Failure to Thrive — 360
Immersion — 20

Indecent Exposure — 226
Internal Injuries — 7

Juvenile Aggressor - 53
Malnutrition — 6

Medical Neglect of Disabled Infant — 1
Mental Injury- 89

Oral sex — 410

Poison/Noxious Substance — 87
Pornography — 213

Sexual Contact — 3,019

Sexual Exploitation — 187
Sexual Penetration — 1,322
Sexual Solicitation- 27
Voyeurism- 87

Subdural Hematoma - 26
Suffocation — 236

Threat of Harm — 170

Of the total number of Priority | allegations, 5,377 (72%) involved sexual
abuse, indecent exposure and pornography.

CACD investigators closed 5,667 cases in 2013. Of the closed cases,
2,379 (42%) were found to be ‘true’.

The investigative determination of ‘true’ means there was a
preponderance of evidence that indicated the allegation(s) was true. An
‘unsubstantiated’ finding means the evidence was insufficient to support the
allegation(s). Investigations closed with a determination of ‘true’ were reported to
the appropriate prosecuting attorney.



The Investigations Section is authorized one (1) Division Commander, one
(1) Investigations Administrator, ten (10) Area Supervisors and sixty-three (63)
Investigators. This section operated with an average of sixty-three (63)
investigators during the year.

The CACD Investigations Section is evaluated on six performance
indicators of compliance with Angela R. requirements, which were spelled out in
a consent decree in the 1990s during federal court proceedings. They also are a
part of an agreement between CACD and DHS.

The indicators are:

1. The alleged victim(s) in Priority | reports is seen by the investigator
within 24 hours.

2. The alleged victim(s) in Priority Il reports is seen by the investigator
within 72 hours.

3. All children in the home are seen during the investigation.

4. The alleged victim(s) is interviewed (or observed) outside the presence
of the alleged offender.

5. Parents/caretakers are interviewed in all investigations.

6. Investigations are concluded within 30 days of receipt of the allegation.

Effective August 16, 2013, Act 426 of 2013 extended the time for which
investigations are to be concluded to 45 days.

By agreement with DHS, CACD is required to meet a minimum of 85%
compliance in each performance indicator. The following chart shows the
average compliance for the year 2013. The line numbers above are used as
identifiers.
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ASP-46

MEMORANDUM
TO: CAPTAIN RON STAYTON, DIVISION COMMANDER

FROM: GARY GLISSON, HOTLINE ADMINISTRATOR

RE: 2013 ANNUAL HOTLINE STATISTICS
DATE: JANUARY 2, 2014
TOTAL CONTACTS FOR 2013 62,024
RECEIVED BY:
PHONE 52,910
FAX, E-MAIL & OTHER 9,114
62,024
DISPOSITION:
ASSIGNED FOR INVESTIGATION 31,128
REFERRED FOR ASSESSMENT 1,585
DIFFERENTIAL RESPONSE 3,778
36,491
INFORMATION ONLY 10,013
DOCUMENTED LISTED 1-7 15,520
62,024
1. NOT VALID
(Information received does not rise to the  legal definition of child maltreatment)
2. DUPLICATES 2,353

(Information received from a previous contact

and accepted for Investigation)

3. UNABLE TO LOCATE 545
(Information received does not include a way to

locate the child or family)

4. REFERRED TO ANOTHER STATE 563
(The incident occurred in another state and alleged offender resides in another state)

5. ALLEGED VICTIM OVER 18 338
6. ALLEGED OFFENDER NOT A CARETAKER 604
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ASP-46

MEMORANDUM

TO: CAPTAIN RON STAYTON, DIVISION COMMANDER
FROM: GARY GLISSON, HOTLINE ADMINISTRATOR

RE: 2013 ANNUAL HOTLINE STATISTICS

DATE: JANUARY 2, 2014

Attached you will find the CACD Child Abuse Hotline Referral Statistics Annual Report
for 2013. There was a total of 5,621 CACD Child Abuse Hotline Referrals which
contained 8,896 maltreatment allegations — 7,100 priority one allegations and 1,796
priority two allegations.
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CACD CHILD ABUSE HOTLINE REFERRAL STATS 2013

PRTY.ONEALLEGATIONS '~ = PRTY.TWO'ALLEGATIOITOTAL TOTAL
Abandonment 116 Cuts, Bruises, Welts 169
Abuse w/a Deadly Weapon 32 Educational Neglect 39
Bone Fracture 112 Environmental Neglect 88
Brain Damage/Skull Fracture 51 Extreme & Repeated Cruelty 39
Burns/Scalding 207 Failure to Protect 43
Cuts, Bruises, Welts 155 Human Bites 6
Death | 36 Inadequate Clothing 5
Failure to Protect 175 Inadequate Food 52
Failure to Thrive 30 Inadequate Shelter 15
Immersion 20 Inadequate Supervision 196
Indecent Exposure 226 Kicking a Child 27
Internal Injuries 7 Lock Out 5
Juvenile Aggressor b3 Medical Neglect 61
Malnutrition 6 Munchausen by Proxy p
Med. Neg. of Dis. Infant 1 Oral Sex 53
Mental Injury 89 Pornography/Exp to Live Sex Acts 1%
Oral Sex 410 Sexual Contact 318
Poison/ Noxious 87 Sexual Exploitation 18
Pornography 213 Sexual Penetration 159
Sexual Contact 3019 Shaking Child 4 & over 5
Sexual Exploitation 187 Shaking Child 3 & under 3
Sexual Penetration 1322 Sprains/Dislocations 2
Sexual Solicitation 27 Striking child 7 + 154
Voyeurism 87 Strking child 6 - 87
Subdural Hematoma 26 Strking child with fist 73
Suffocation 236 Strike Pinch on Genitals 7
Threat of Harm 170 Substance Misuse 76
Throwing a Child 68
Tying nl
TOTAL PRIORITY | ALLEGATIONS 7,100 TOTAL PRIORITY Il ALLGEATIONS 1,796
TOTAL CACD REFERRALS
FOR INVESTIGATION 5,621
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AREA 1
Benton 371
Washington 380

TOTAL 751

AREA 2
Crawford 118
Franklin 41
Johnson 64
Logan 54
Pope 94
Sebastian 225
Yell 43
TOTAL 639

AREA 3
Baxter 58
Boone 78
Carroll 48
Fulton 14
lzard 24
Lawrence 44
Madison 24
Marion 34
Searcy 15
Sharp 23
Stone 16
Randolph 39
Newton 13

TOTAL 430

AREA 4
Pulaski 636
TOTAL 636

CACD CASES BY COUNTY
ANNUAL 2013

AREA 5

Cleburne 45
Lee 11
Jackson 23
Woodruff 18
Independence 69
Monroe 14
Phillips 50
Prairie 12

St. Francis 42
White 130
Lonoke 130

TOTAL 544

AREA 6

Clay 37
Craighead 2326
Crittenden 114
Greene 133
Mississippi 99
Poinsett 83
Cross 47
TOTAL 749

AREA 7
Arkansas 33
Ashley 38
Bradley 16
Calhoun 4
Chicot 20
Cleveland 10

Dallas 19
Desha 22
Lincoln 21
Ouachita 57
Union 66
Drew 42
Grant 39
Jefferson 128
TOTAL 515

AREA 8
Clark 46
Columbia 37
Hempstead 35
Howard 37
Hot Spring 96
Lafayette 14
Little River 31
Miller 59
Pike 27
Polk 48
Scott 31
Sevier 38
Montgomery 25
Nevada 9
TOTAL 533

AREA 9
Faulkner 151
Garland 196
Perry 22
Saline 167
Van Buren 28
Conway 48
TOTAL 612

TOTAL 5,409
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