EXHIBIT F

ARKANSAS Division of Chlid Care and Early
DEPARTMENT OF Childhood Education

SERVICES P.O. Box 1437, Slot S140 - Little Rock, AR 72203-1437

501-682-8590 - Fax: 501-683-6060 - TDD: 501-682-1550

October 15, 2015

Ms. Vanaria Vickers-Smith
Bureau of Legislative Research
900 West Capitol Avenue
Little Rock, AR 72201

RE: Initial Filing — Regular Promulgation
Dear Ms. Vickers-Smith:

Attached you will find the Questionnaire, Financial Impact Statement, Minimum Licensing
Standards for Child Welfare Agencies, Residential and Minimum Licensing Standards for Child
Welfare Agencies, Placement. The public comment period will be scheduled after approval by
the governor’s office and upon initiation of the promulgation process

Enclosed are copies of the Questionnaire, Summary of Changes, Financial Impact Statement
and Rule.

If you have any questions or comments, please contact David Griffin, Associate Director,
Division of Child Care and Early Childhood Education, P.O. Box 1430 (Slot S150), Little Rock,
AR 72203; phone (501)320-8904; email David.Griftinee DHS. Arkansas.gov or fax (501)682-
2317.

Sincerely,

Kathy Mackay

Program Manager, Division of Child Care and Early Childhood Education

humanservices.arkansas.gov/dccece
Protecting the vulnerable, fostering independence and promoting better health
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QUESTIONNAIRE FOR FILING PROPOSED RULES AND REGULATIONS
WITH THE ARKANSAS LEGISLATIVE COUNCIL AND JOINT INTERIM COMMITTEE

DEPARTMENT/AGENCY Department of Human Services

DIVISION Division of Child Care and Early Childhood Education
DIVISION DIRECTOR Tonya Williams
CONTACT PERSON David Griffin
ADDRESS PO Box 1437, Slot S150, Little Rock, AR 72203
E-

PHONE NO. 501-320-8904 FAX NO. 501-682-2317 MAIL david.griffin@@dhs.arkansas.gov

NAME OF PRESENTER AT COMMITTEE
MEETING David Griffin

PRESENTER E-MAIL david.griffin@dhs.arkansas.gov

INSTRUCTIONS

Please make copies of this form for future use.

Please answer each question completely using layman terms. You may use additional sheets, if
necessary.

If you have a method of indexing your rules, please give the proposed citation after “Short Title of this
Rule” below.

Submit two (2) copies of this questionnaire and financial impact statement attached to the front of two
(2) copies of the proposed rule and required documents. Mail or deliver to:

° 0 mp

Donna K. Davis
Administrative Rules Review Section
Arkansas Legislative Council
Bureau of Legislative Research
One Capitol Mall, 5" Floor
Little Rock, AR 72201
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1. What is the short title of this Minimum Licensing Standards for Child Welfare Agency - Residential,
rule? Minimum Licenisng Standards for Child Welfare Agency - Placement.

2. What is the subject of the proposed Minimum Licensing Standards for Child Welfare Agencies-
rule? Residential and Placement.

3. Is this rule required to comply with a federal statute, rule, or regulation? Yes[ ] No X

If yes, please provide the federal rule, regulation, and/or statute citation. N/A

4. Was this rule filed under the emergency provisions of the Administrative
Procedure Act? Yes| | No [X]
If yes, what is the effective date of the emergency

rule? N/A

When does the emergency rule
expire? N/A




Will this emergency rule be promulgated under the permanent provisions
of the Administrative Procedure Act? Yes [ ] No[ ]

5. Is this a new rule? Yes[X]  Nol[ ]

If yes, please provide a brief summary explaining the regulation. The "Minimum License Standards for Child
Welfare Agencies - Residential” and "Minimum Licensing Standards for Child Weifare Agencies - Placement",
arc newly established regulation books. The current standards entitles " Minimum Licensing Standards for
Licensed Agencies, have both the residential and placement standards in them. At the request of the providers,
the current book has been split into two separate standards. Many of the requirments in these documents can
also be found in the current "Minimum Licensing Standards for Child Welfare Agencies". The Minimum
Licensing Standards for Licensed Agencies are not new standards, but there are proposed amendements to the
current standards.

Does this repeal an existing rule?  Yes [ | No [X]
If yes, a copy of the repealed rule is to be included with your completed questionnaire. If it is being replaced
with a new rule, please provide a summary of the rule giving an explanation of what the rule does. N/A

[s this an amendment to an existing

rule? Yes No[ ]
If yes, please attach a mark-up showing the changes in the existing rule and a summary of the substantive
changes. Note: The summary should explain what the amendment does, and the mark-up copy should
be clearly labeled “mark-up.”

6. Cite the state law that grants the authority for this proposed rule? If codified, please give the Arkansas Code
citation. Child Welfare Licensing Act - Ark Code Annotated 9-28-401-409

7. What is the purpose of this proposed rule? Why is it necessary? The purpose of this rule is to adjust our
standards to reflect the latest trends in child welfare agency programs and licensed types as those adopted by
neighboring states and to improve the quality of residential and placment agencies in Arkansas. The rule
changes also improve health and safety guidelines for licensed facilities in Arkansas. This is necessary for the
health and safety of the children in licensed residential and placement agencies in Arkansas.

8. Please provide the address where this rule is publicly accessible in electronic form via the Internet as
required by Arkansas Code § 25-19-108(b).
http://humanservices.arkansas.gov/dccece/Pages/PlacementResidential Licensing.aspx

9. Will a public hearing be held on this proposed rule? Yes No [ ]

If yes, please complete the following:

Date: seeattached D(‘*‘ /Z’l; 20(5
Time: seeattewied | Doy = 12 Py

Place: seeattactrd \D\ £ . (p P' 'l;gu;n[-c 361 LR P{'ﬂ 1220

10. When does the public comment period expire for permanent promulgation? (Must provide a date.)

P Ned - VA 2014

1. What is the proposed effective date of this proposed rule? (Must provide a date.)



January 1, 2016

12. Do you expect this rule to be controversial?  Yes [ ] No [X]
[f yes, please
explain.

13. Please give the names of persons, groups, or organizations that you expect to comment on these rules? Please
provide their position (for or against) if known.

-The Child Welfare Agency Review Board, comprised of eight (8) members appointed by the Governor, has
reviewed and approved each of the proposed rule amendments.

-We anticipate some providers, consultants and possible external partners to comment for the rule changes
-No persons, groups, or organizations know to be against these standards.




FINANCIAL IMPACT STATEMENT

PLEASE ANSWER ALL QUESTIONS COMPLETELY

DEPARTMENT Department of Human Services

DIVISION Division of Child Care and Early Childhood Education

PERSON COMPLETING THIS STATEMENT David Griffin

TELEPHONE NO. 501-320-8904 FAX NO. 501-628-2317 EMAIL: david.griffin@dhs.arkansas.gov

To comply with Ark. Code Ann. § 25-15-204(¢), please complete the following Financial Impact
Statement and file two copies with the questionnaire and proposed rules.

SHORT TITLE OF THIS Minimum Licensing Standards for Residential Agencies and
RULE Minimum Licensing Standards for Placement Agencies
1. Does this proposed, amended, or repealed rule have a financial impact?  Yes | ] No [X]

2. Is the rule based on the best reasonably obtainable scientific, technical,
economic, or other evidence and information available concerning the
need for, consequences of, and alternatives to the rule? Yes [X No [ ]

3. In consideration of the alternatives to this rule, was this rule determined
by the agency to be the least costly rule considered? Yes X No [ ]

If an agency is proposing a more costly rule, please state the following:

(a) How the additional benefits of the more costly rule justify its additional cost;
N/A

(b)  The reason for adoption of the more costly rule;
N/A

()  Whether the more costly rule is based on the interests of public health, safety, or welfare, and
if so, please explain; and;
N/A

(d)  Whether the reason is within the scope of the agency’s statutory authority; and if so, please
explain.
N/A

4. If the purpose of this rule is to implement a federal rule or regulation, please state the following:

(a) What is the cost to implement the federal rule or regulation?

Current Fiscal Year Next Fiscal Year
General 0 General Revenue 0
Revenue

Federal Funds 0 Federal Funds 0
Cash Funds 0 Cash Funds 0
Special Revenue 0 Special Revenue 0
Other (Identify) 0 Other (Identify) 0




Total 0 Total 0

(b)  What is the additional cost of the state rule?

Current Fiscal Year Next Fiscal Year

General Revenue 0 General Revenue 0
Federal Funds 0 Federal Funds 0
Cash Funds 0 Cash Funds 0
Special Revenue 0 Special Revenue 0
Other (ldentify) 0 Other (Identity) 0
Total 0 Total 0

5. What is the total estimated cost by fiscal year to any private individual, entity and business subject to
the proposed, amended, or repealed rule? ldentify the entity(ies) subject to the proposed rule and
explain how they are affected.

Current Fiscal Year Next Fiscal Year

$ 0 $ 0
There is no cost to state or federal government to implement these changes. There is no cost to
residential or placement agencies to implement these changes.

6. What is the total estimated cost by fiscal year to state, county, and municipal government to
implement this rule? Is this the cost of the program or grant? Please explain how the government is

affected.
Current Fiscal Year Next Fiscal Year
$ 0 $ 0

7. With respect to the agency’s answers to Questions #5 and #6 above, is there a new or increased cost
or obligation of at least one hundred thousand dollars ($100,000) per year to a private individual,
private entity, private business, state government, county government, municipal government, or to
two (2) or more of those entities combined?

Yes [ ] No [X]

If YES, the agency is required by Ark. Code Ann. § 25-15-204(¢)(4) to file written findings at the
time of filing the financial impact statement. The written findings shall be filed simultaneously
with the financial impact statement and shall include, without limitation, the following:

(1) a statement of the rule’s basis and purpose;

(2) the problem the agency seeks to address with the proposed rule, including a statement of whether
a rule is required by statute;

(3) a description of the factual evidence that:
(a) justifies the agency’s need for the proposed rule; and



(b) describes how the benefits of the rule meet the relevant statutory objectives and justity
the rule’s costs;

(4) a list of less costly alternatives to the proposed rule and the reasons why the alternatives do not
adequately address the problem to be solved by the proposed rule;

(5) a list of alternatives to the proposed rule that were suggested as a result of public comment and
the reasons why the alternatives do not adequately address the problem to be solved by the
proposed rule;

(6) a statement of whether existing rules have created or contributed to the problem the agency seeks
to address with the proposed rule and, if existing rules have created or contributed to the
problem, an explanation of why amendment or repeal of the rule creating or contributing to the
problem is not a sufficient response; and

(7) an agency plan for review of the rule no less than every ten (10) years to determine whether,
based upon the evidence, there remains a need for the rule including, without limitation,
whether:

(a) the rule is achieving the statutory objectives;

(b) the benefits of the rule continue to justify its costs; and

(¢) the rule can be amended or repealed to reduce costs while continuing to achieve the
statutory objectives.



ARKANSAS Division of Childcare and Early
DEPARTMENT OF Chlidhood Education
V HUMAN

‘( SERVICES P.O. Box 1437. Slot S140 - Little Rock, AR 72203-1437

501-320-8939 - Fax: 501-683-6060 - TDD: 501-682-1550

Ms. Donna Davis

Committee on Administrative Rules and Regulations
Arkansas Legislative Council

One Capitol Mall, 5 Floor

Little Rock, AR 72201

RE: Initial Filing — Regular Promulgation

Dear Ms. Davis:

Attached you will find the Questionnaire, Financial Impact Statement, Minimum Licensing
Standards for Child Welfare Agencies, Residential and Minimum Licensing Standards for Child
Welfare Agencies, Placement. The public comment period will be scheduled after approval by
the governor’s office and upon initiation of the promulgation process.

Enclosed are copies of the Questionnaire, Summary of Changes. Financial Impact Statement and
Rule.

If you have any questions or comments, please contact David Griftin, Associate Director,
Division of Child Care and Early Childhood Education, P.O. Box 1430, (Slot S150), Little Rock,
AR 72203, phone (501) 320-8904: email david.griffin@dhs.arkansas.gov or fax (501) 682-2317.

Sincerely, -

\J? epi A(/{/Z&ﬂﬂc J/

Tonya Williams
Director, Division of Child Care and Early Childhood Education

humanservices.arkansas.gov/dccece
Protecting the vulnerable, fostering independence and promoting better health



SUMMARY OF DCCECE RULE REVISION/PROMULGATION
PLACEMENT AND RESIDENTIAL LICENSING

The Division is proposing changes to The Minimum Licensing Standards for Child Welfare Agencies, to
reflect recent iegislation and to increase the overall quality of care for the children of Arkansas.

The foliowing recommended changes are the result of resent legislation:

e In order to come into compliance with Act 1034 of 2015 regarding the definition of
dependent juvenile the following standards have been added.

o Placement Standards
A dependent juvenile child of a parent who is in the custody of DCFS shall be subject to
all regulations regarding space, ratio, health and safety.

o Residential Standards
A dependent juvenile child of a parent who is in the custody of DCFS shall be subject to
all regulations regarding space, ratio, health and safety.

e Inorderto come into compliance with a revision made to the Child Care Licensing Act,”
AR Code Annotated §9-28-401.

o Placement Standards

The definition of “Substantial Compliance”
o Residential Standards
¢ The definition of “Substantial Compliance”

e The following regulation has been added to both sets of regulations in order to come
into compliance with the FBI audit.

o Placement Standards
The agency shall provide a copy of the Federal Bureau of investigation Criminal Record
Check form and the Arkansas State Police Criminal Record Check form to the Licensing
Office upon initiation.
Residential Standards
The agency shall provide a copy of the Federal Bureau of investigation Criminal Record
Check form and the Arkansas State Police Criminal Record Check form to the Licensing
Office upon initiation.

@]

The following proposed changes are necessary to allow providers to offer a wider range of treatment
models. This will allow providers to offer an array of services to meet the needs of a diverse population
of children while ensuring the health, safety and welfare of children.

The following are new license types and sections:

o Placement Standards
= Child Placement Agencies: Therapeutic Foster Care — Sexual Rehabilitative




Programs

o Residential Standards
®= Emergency Family Style Care
= Residential Family Style Care
* Independent Transitional Living
* Independent Transitional Living Family Style Care

» The following are program Section changes:
o Residential Standards
= QOrganization and Administration
» If cameras are used for security purposes or surveillance, the agency
shall have written policies governing their use
= Staff Qualifications and Training
# All child caring staff shall have a current certificate of successful
compietion of First Aid and CPR. The training shall require hands on skill
base instruction as well as practical testing
= Sponsors, Mentors, Volunteers and Student Interns
» The agency shall have a policy clearly defining the qualifications, duties,
and supervision of sponsors, mentors and volunteers
®* Behavior Management
» Physical restraints shall be performed using minimal force
= Buildings
# Unused or vacant portions of the facility shall not be rented, leased,
loaned, or otherwise occupied by any commercial or other business

entity, or private individuals, not associated with the facility or its
management

= Sleeping Arrangements
» Children twelve (12) months of age and below shall be placed flat on

their backs to sleep, in accordance with American Academy of Pediatrics
guidelines
o Placement Standards
®  Physical Requirements of the Home
» Allammunition shall be secured and locked separately from firearms,
with the exception of ammunition locked in a long gun safe
= Sleeping Arrangements
» Children twelve (12) months of age and below shall be placed flat on

their backs to sleep, in accordance with American Academy of Pediatrics
guidelines

=  Approval of Foster Homes

# First Aid and CPR training shall require hands on skill base instruction as
well as practical testing

Revision of Rule:

e  Minimum Licensing Standards for Child Welfare Agencies to be converted to:

o Minimum Licensing Standards for Child Welfare Agencies, Residential
o Minimum Licensing Standards for Child Welfare Agencies, Placement



Notiwe of Ruls Making

Puesuant to Arkansas Code 9-28-401 the Director of the Division of Child Care and Early Childbsod Education,
issues revised Minbmom Licensing Standards for Child Welfare Ageacies-Placement and Minimum Lirensing
Standards for Child Welfare Agencies-Residential [Fyou are interested in obtaining information or presenting
vour views regarding the revision. you are welcome to attend a public meeting scheduled for the following dates:

Monday, October 26, 2015: 10:00a-12:00p
U of A Fort Smith

Baildor Techy gy Center

Boreham Con o Roons

Rinkead & 517 Street

Fort Smith, AR 72913

Tuesday, Octaber 27,2015: 10:00a-12:00p
Arkansas River Room

101 East Capitol, Suite 350

Little Rock, AR 72201

Wednesday, October 28, 2015: 10:00a-12:00p
Watersprings Ranch

7707 Sanderson Lane

Texarkana, AR 71854

Thursday, October 29,2015: 10:00a-12:00p
Arkansas Baptist Children's Home

222 West Pope

Muonticelio, AR 71655

Friday, October 30,2015: 10:00a-12:00p
Mid-South Training Academy

2102 Fowler Ave.

Joneshoro, AR 72401

The proposed standards are available for review on the Division of Child Care and Early Childhood Education’s
website http:///humanservicesarkansas gov/decece/Pages/PlaceinontResidentialLicensing asps.

If you are unable to view and/or print the documents electronically, you may also view or obtain them at the
Division of Child Care and Early Childhood Education, located at 2017 East Race Avenue, Searcy AR 72143, or by
calling 501-268-2714.

If you cannot attend the public hearing you can also send vour comments to:
DCCECE Placement and Residential Licensing Unit

Attn: Kathy MacKay, PRLU Program Manager

2017 East Race Avenue

Searcy, AR 72143

501-268-2714

Eathyany by erdbsarkansas o
All comments (both written and verbal) must be received no later than 4:00pm on November 19, 2015.

’/f/ﬁ . I ; i ’ g .. -
Wl Y NSRS /A . Jeige v
Tonya Williams, Directer, Division of Child Care and Early Childhood Education
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Introduction

“The Child Welfare Licensing Act,” Ark. Code Ann. 9-28-401 et. seq., (the Act) is the legal authority
under which the Child Welfare Agency Review Board presesibes establishes minimum licensing
standards for child welfare agencies, as defined under the statute.

Child Welfare Agency Review Board

The Child Welfare Agency Review Board (Board) shall promulgate and publish rules and regulations
setting minimum standards governing the granting, revocation, refusal, conversion, and suspension of
licenses for a child welfare agency and the operation of a child welfare agency.

The Board may consult with such other agencies, organizations, or individuals as it shall deem proper.

The Board may amend the rules and regulations promulgated pursuant to this section from time to
time, in accordance with the rule promulgation procedures in the Arkansas Administrative Procedure
Act, § 25-15-201 et seq.

The Board shall promulgate rules and regulations that:

1. Promote the health, safety, and welfare of children in the care of a child welfare agency;

2. Promote safe and healthy physical facilities;

3. Ensure adequate supervision of the children by capable, qualified, and healthy
individuals;

4. Ensure appropriate educational programs and activities for children in the care of a

child welfare agency;
5. Ensure adequate and healthy food service;

6. Include procedures for the receipt, recordation, and disposition of complaints regarding
allegations of violations of this subchapter, of the rules promulgated under the Child
Welfare Agency Licensing Act, or of child maltreatment laws;

7. Include procedures for the assessment of child and family needs and for the delivery of
services designed to enable each child to grow and develop in a permanent family
setting;

8. Ensure that criminal record checks and central registry checks are completed on owners,

operators, employees, volunteers, foster parents, adoptive parents, and other persons in
the homes as set forth in this subchapter:;

0. Require the compilation of reports and making those reports available to the division
when the board determines it is necessary for compliance determination or data
compilation;

10. Establish rules governing retention of licensing records maintained by the division.
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A licensed Child Welfare Agency may adopt and apply internal operating procedures that meet or
exceed the minimum standards required by the board.

The Arkansas Administrative Procedure Act, Ark. Code Ann. 25-15-201 et seq., shall apply to all
proceedings brought to the Board under this subchapter, except that the following provisions shall
control during adverse action hearings to the extent that they conflict with the Arkansas Administrative
Procedure Act:

1. All parties to an adverse action shall be entitled to engage in and use formal discovery
as provided for in Rules 26, 28, 29, 30, 31, 32, 33, 34, and 36 of the Arkansas Rules of
Civil Procedure including:

a.  Requests for admission;
b.  Request for production of documents and things,
¢.  Written interrogatories;

d.  Oral and written depositions.

2. All evidentiary rulings in an adverse action hearing shall be governed by the Arkansas
Rules of Evidence with respect to the following types of evidence:

a.  The requirements of personal knowledge of a witness as required by Rule
602;

b.  The admissibility of character evidence as set forth by Rules 608 and 609;
The admissibility of character evidence as set forth by Rules 701-703;
d.  The admissibility of hearsay evidence as set forth by Rules 801-806.

Residential Agencies Requiring Licensing

Any person, organization, corporation, partnership, voluntary association or other entity which
provides care, training, education, custody, supervision for a total of six (6) or more unrelated minors
on a twenty-four (24) hour basis or receives a child victim of human trafficking in any type of shelter
or facility, and is not otherwise exempt by the Act, requires a license.

Residential Types of Licenses
Emergency Residential Child Care Facility

Any child welfare agency that provides twenty-four (24) hour custodial care for six (6) or more
unrelated children or a child victim of human trafficking, on an emergency basis, not to exceed ninety
(90) days. Any child admitted as an emergency placement shall be designated as such and srust shall
be discharged within ninety (90) days.—Fhe-ehild-may-be-discharged-to-the-same-facility; but-the

hild> acard—m afla ha data the ohi mittad 1n Q.0 acidenti =

Emergency Family Style Care

Any child welfare agency that provides twenty-four (24) hour custodial care, in a home like setting, for
six (6) or more unrelated children or a child victim of human trafficking on an emergency basis, not to
exceed ninety (90) days.
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Residential Child Care Facility

Any child welfare agency that provides care, training, education, custody or supervision on a twenty-
four (24) hour basis for six (6) or more unrelated minors or a child victim of human trafficking.

Residential Family Style Care

Any child welfare agency that provides care, training, education, custody or supervision, in a home
like setting, on a twenty-four (24) hour basis for six (6) or more unrelated minors or a child victim of
human trafficking.

Psychiatric Residential Treatment Facility

A residential child care facility in a non-hospital setting that provides a structured, systematic,
therapeutic program of treatment under the supervision of a physician licensed by the Arkansas State
Medical Board who has experience in the practice of psychiatry. It is for children who are
emotionally disturbed and in need of daily nursing services, physician’s supervision and residential
care, but who are not in an acute phase of illness requiring the services of an inpatient psychiatric
hospital.

Sexual Rehabilitative Program

A treatment program that offers a specific and specialized therapeutic program for children with
sexually maladaptive behaviors. A licensed sexual rehabilitative program may be in a residential
childcare facility, a therapeutic foster care home, or a psychiatric residential treatment facility.

Independent Living

A child welfare agency that provides specialized services in adult living preparation in an experiential
setting for persons sixteen (16) years of age or older.

Independent Living Family Style Care

A child welfare agency that provides specialized services in adult living preparation in an experiential
home like setting for persons sixteen (16) years of age or older.

Transitional Living

A child welfare agency that provides specialized services in adult living preparation in a structured
setting for persons eighteen (18) years of age or older who have been admitted into the agency’s
residential program prior to the age eighteen (18).

An agency may be licensed for any or all types of licenses, depending on the types of services it
provides.

License Status

The Board shall issue all licenses to child welfare agencies upon majority vote of members present

during each properly called board meeting at which a quorum is present.-when-the-meeting is-called-to
order: The Board shall have the power to deny an application to operate a child welfare agency or to

revoke or suspend a previously issued license to operate a child welfare agency. The Board may also
91
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issue letters of reprimand or caution to a child welfare agency. Any denial of application or revocation
or suspension of a license shall be effective when made.

Provisional

Issued to a newly licensed agency for a one (1) year period, to give the agency time to demonstrate
substantial compliance with minimum licensing standards. At the discretion of the Board, a provisional
license may be issued up to as one (1) additional year.

Probationary

Issued to an agency that has not maintained compliance with minimum licensing standards, but the
Board believes that compliance can be restored and subsequently maintained. This license may be
issued for up to one (1) year, at the discretion of the Board.

Regular

Issued either to a previously licensed agency that continues to meet all minimum licensing standards,
or issued to an agency that meets all essential standards and has a favorable compliance history, which
predicts full compliance with all standards within a reasonable time. A regular license shall remain
open and effective until closed at the request of the agency or Board action.

Suspended

Board action taken when an agency has failed to maintain compliance with minimum licensing
standards, but the violations do not warrant revocation. A license may not be suspended for longer
than one (1) year at a time. The Board may issue a previsienal probationary or reguiar license when
compliance is restored.

Closed

Action taken when the agency requests that the license be closed.

Revoked

Board action taken when an agency has failed to maintain compliance with minimum licensing
standards. The agency may not apply for a new license for at least one (1) year from the date of
revocation.

Status Change

After a board action an amended license shall be issued any time there is a change in the agency’s
program that affects the license type, status, capacity, ages of children served, er a name change or
address change.

A license to operate a child welfare agency shall apply only to the address and location stated on the
application and license issued, and it shall be transferable from one holder of the license to another or
from one place to another.

Whenever ownership of a controlling interest in the operation of a child welfare agency is sold, the
following procedures must-shall be followed:

10 |
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1. The seller shall notify the division of the sale at least thirty days prior to the completed
sale;

2. The seller shall remain responsible for the operation of the child welfare agency until
such time as the agency is closed or a license is issued to the buyer;

3. The seller shall remain liable for all penalties assessed against the child welfare agency
which are imposed for violations or deficiencies occurring before the transfer of a
license to the buyer;

4, The buyer shall be subject to any corrective action notices to which the seller was
subject; and

5. The provisions of subsection (a) of this section, including those provisions regarding
obtaining licenses or permits from the Office of Long-Term Care of the Division of
Medical Services of the Department of Human Services and regarding obtaining any
permits from the Health Services Permit Agency or the Health Services Permit
Commission shall apply in their entirety to the new owner of the Child Welfare Agency.

The Child Placement Agency shall inform current and potential clients if their license has been
suspended or revoked, or if they have voluntarily surrendered their license.

How To Apply The Standards

Section 100 of the Minimum Licensing Standards for Child Welfare Agencies applies to all agencies

that-engage-in-residential care-orplacement-of children-intoresidential facilitiesfosterhomes.-or
adeptwe%aemes Subsequent sectlons apply to specmc types of re51dent1al agen01es &ah&e&er—ehﬂé

appl%—aspee}ﬁc—heeﬂse— The agency m&st—shall meet the 11cense requlrements of its agency
category.

Special Consideration

The Child Welfare Agency Review Board may approve an agency’s request for special consideration
to allow a licensee to deviate from the letter of a rule if the licensee has demonstrated that the deviation
is in the best interest of the children and does not pose a risk to persons served by the licensee.

[f the board grants a request for special consideration, the child welfare agency’s practice as described
in the request shall be the compliance terms under which the child welfare agency will be held
responsible and violations of those terms shall constitute a rule violation.

The Child Welfare Agency Review Board has authorized the Managers and Supervisors of the
Licensing Unit to make temporary rulings regarding special consideration requests when the best
interests of a child requires an immediate decision, subject to final approval at the next regularly
scheduled meeting of the Board.

Alternative Compliance

The Board may grant an agency’s request for alternative compliance upon a finding that the ehild
weltare agency does not meet the letter of a regulation promulgated under the Child Welfare Agency

11|
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Licensing Act, but that the ehild-welfare agency meets or exceeds the intent of that rule through
alternative means.

If the board grants a request for alternative compliance, the ehild-welfare agency’s practice as
described in the request for alternative compliance shall be the compliance terms under which the ehild
welfare agency will be held responsible and violations of those terms shall constitute a rule violation.

The Child Welfare Agency Review Board has authorized the Managers and Supervisors of the
Licensing Unit to make temporary rulings regarding Alternative Compliance requests when the best
interests of a child requires an immediate decision, subject to final approval at the next regularly
scheduled meeting of the Board.

Alternative Compliance requests granted;-after-this-rule-goes-into-effeet; in the areas listed below must
shall be time limited and shall not exceed two (2) years in length. These alternative compliances shall

be monitored on an ongoing basis for compliance and shall be reviewed by the Chitld-Welfare-Ageney
Review-Board every two (2) years.

¥ - Heorspaee:
1. Staff to Child ratio;
Capacity;

Sleeping arrangements;

BN

Bathrooms.
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100 General Requirements

100 General Requirements

The standards in Section 100 apply to all agencies unless otherwise indicated.

101 Applications & Licensing Procedure

1. The owner or board shall prepare and furnish an application packet for a hcense
that contains the following minimumlicensing standards:

A completed application form;

b. A letter from the agency’s board or owner (as applicable) authorizing a
person to sign the application;

c. A copy of the Articles of Incorporation, bylaws, and current board
roster, if applicable, including names, addresses, and contact
information of officers. Out of state agencies shall have legal
authorization from the Arkansas Secretary of State to do business in
Arkansas;

d. A personnel list with verifications of qualifications and experience;

e.  Substantiation of the agency’s financial soundness. This shall include
ineluding but is not limited to: a budget showing sufficient resources
to operate for a period of six (6) months either with resources on hand
or with projected revenue from verifiable sources, verifiable letters of
financial support and/or monthly bank account statements may be
included to project income;

f. Allagencieslicensed-in-Arkansasshall-maintain Proof of general and

professional liability insurance (does not apply to State agencies);

g A written description of the agency’s program of care, including intake
policies, types of services offered, and a written plan for providing
health care services to children in care;

E
h.  Fire inspection;

I.  Arkansas Department of Health inspection, including food service
inspection, septic/sewage inspection, non-municipal water sources and
general sanitation inspection, as where applicable;

J. Floor plan with room dimensions;
k. Zoning approval, where applicable;

I The-agency-orfacilityshall furnish-the Licensing Specialist-with Any

additional information reasenably-needed requested by the Licensing
Specialist to verify compliance with these standards and to make a

recommendation regarding the granting of a license.

13 |
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100

102

General Requirements

Once a completed application packet has been received, the Division shall
complete a licensing study and recommendation within ninety (90) days. Ifa
recommendation is not made within ninety (90) days, the applicant may appear
before the CWARB Board to request a license.

Organization & Administration

The residential faeility agency shall obtain a license before receiving six (6) or
more children who are unrelated to the caregiver for care on a twenty-four hour
basis.

The purpose and mission of the agency, including treatment philosophy, services
provided, and characteristics of children it is designed to serve, shall be stated in
writing,.

The following policies of the agency shall be current and available to all
employees of the agency and the Licensing Specialist:

a.  Personnel policies;

b.  Volunteer policy;

c.  Student intern policy;

d.  Admission policy:

e. Intake policy;

f.  Behavior Management policy;

g, Crisis Management policy;

h.  Child Maltreatment/Mandated Reporter policy; according to Arkansas

law, including, procedures to ensure that alleged, suspected, or
witnessed incidents of maltreatment are reported to the Child
Maltreatment Hotline, and documented as required by these or other
applicable regulations or laws;

i.  Child Exploitation policy;

j.  Visitation policy;

k.  Family Therapy/Therapeutic Pass policy (Psychiatric only);

I.  Admission Health Assessments policy (Psychiatric only);

m. Public Safety policy (Sexual Rehabilitative Programs pekiey-only);

n.  Target Population, Admission/Exclusion Criteria, and Discharge
Criteria policy (Sexual Rehabilitative Programs only).

If cameras are used for security or surveillance, the agency shall have written
policy governing their use, including the following:
a.  Access to the live viewing or recordings is limited to persons approved

by the Administrator, law enforcement, the Division of Children and

14
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100

General Requirements

Family Services Investigators, Division of Children and Family
Services personnel as approved or designated by the Director, and
regulatory authorities;

b.  The placing authority and the child shall be informed regarding the use
of cameras;

¢.  Cameras shall not be used to observe or record children while
toileting, bathing, dressing or undressing.

10.

1.

12.

13.

14.

15.

The agency shall be legally authorized to conduct business in Arkansas by state
law and local ordinance.

The agency shall provide copies of all programmatic licenses, certifications, and
accreditations held by the agency.

The agency shall meet all federal, state, and local laws and ordinances that apply
to child welfare agencies and to the proper care of children in such facilities.

The Owner and/or Board of Directors shall be responsible for operating the
facility and shall have final responsibility to ensure that the facility meets
licensing requirements. Names and addresses of Board members shall be
provided to the Licensing Specialist annually.

All The agencies shall maintain a current organizational chart showing the
administrative structure of the organization.

The agency shall maintain proof of current general and professional liability
insurance.

The agency shall notify the Licensing Unit within five (5) days of any change of
Administrator, et Social Service Director, or Clinical Director.

The agency shall establish and follow written policies and procedures that meet or
exceed the Minimum Licensing Standards for Child Welfare Agencies.

All agencies applying for an Arkansas license shall provide proof that they are
licensed in good standing in their home state, if applicable, and are in good
standing in all other states where they are licensed. If an agency is being
disciplined or sanctioned in another jurisdiction, the board shall be notified.

Al a-Agencies licensed in Arkansas after January 18, 2002 shall have an office in
Arkansas.

Adla-Agencies licensed in Arkansas shall maintain all required files for licensing
review as needed. They may choose to:

a.  Maintain these files in their office in Arkansas; or

15|
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100

103

16.

17.

18.

19.

20.

21.

22.
23.

24.

General Requirements

b.  Arrange to provide the required files to the licensing staff.

Adla-Agencies licensed in Arkansas shall have a qualified person on call to
supervise emergency services. [Pursuant to +06-108104]

A residential child care facility license shall not be granted to an applicant to
operate the facility in his’her own residence, or in a home owned and occupied by
an employee of the agency.

If electronic records are kept, these records saust-shall be made available to the
Licensing Specialist for purposes of monitoring and investigation.

Any disciplinary action taken against the agency by another lieensing jurisdiction
shall be reported to the Licensing Unit.

If an agency is inactive for one (1) year the license shall be closed in good
standing, unless the agency requests annually in writing that the license remains
open. This request shall be approved by the CWARB.

If a facility has been inactive for more than six (6) months, the Licensing Unit
shall be notified before children are taken into care.

If a facility becomes inactive, the Licensing Unit shall be notified within 30 days.

The agency shall not permit, aid, or abet an unlicensed person to perform
activities requiring a license.

The agency shall not misrepresent the type or status of education, training,
expertise, licensure, or professional affiliations.

Central Registry & Criminal Record Checks

The agency shall conduct background checks as required by the Child Welfare
Agency Licensing Act (§ 9-28-409) using forms approved by the Licensing
Unit. Background checks conducted by or for other licensing authorities (e.g.,
Office of Long Term Care, Division of Developmental Services, et.al) do not
meet the requirement of this standard.

The following persons in a child welfare agency shall be checked with the Child
Maltreatment Central Registry in his state of residence, if available, and any state
of residence in which the person has lived for the past six five (5) years, and in the
person’s state of employment, if different, for reports of child maltreatment:

a. Employees, having direct and unsupervised contact with children;

b.  House parents and each member of the household age fourteen years
and older;

¢.  Volunteers, mentors, sponsors and student interns/-visting-resourees
having direct and unsupervised contact with children;

d.  Owners having direct and unsupervised contact with children;
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100

10.

11.

12.

General Requirements

¢.  Members of the agency’s board of directors having direct and
unsupervised contact with children.

Persons required to have the Child Maltreatment Central Registry Check shall
repeat the check every two (2) years.

Any person found to have a record of child maltreatment shall be reviewed by the
owner or administrator of the agency, in consultation with the Child Welfare
Agency Review Board or its designee, to determine corrective action. Corrective
action may include, but is not limited to, counseling, training, probationary
employment, non-selection for employment, or termination.

The following persons in a Child Welfare Agency shall be checked with the
Identification Bureau of the Arkansas State Police for convictions of offenses
listed in Arkansas Code Annotated 9-28-409:

Employees having direct and unsupervised contact with children;

b.  Volunteers, mentors, sponsors, and student Interns/visiting-resources
having direct and unsupervised contact with children;

¢.  House parents, and each member of the household age eighteen (18)
years and older. The house parents shall certify in writing annually
that whether or not household members age 48 fourteen (14) thru
seventeen (17) de-net have criminal records;

d.  Owners having direct and unsupervised contact with children;

€. Members of the agency’s board of directors having direct and
unsupervised contact with children.

If any person (listed in #5 above) has not resided in Arkansas continuously for the
past stx five (5) years, a record check with the Federal Bureau of Investigation
shall be completed.

All persons required to be checked with the Department of Arkansas State Police
under this subsection shall repeat the check at a minimum of every five (5) years.

Child Maltreatment Central Registry Checks and Arkansas State Police/FBI
Criminal Record Checks shall be initiated within ten (10) days of employment.

The agency shall provide a copy of the Federal Bureau of Investigation Criminal
Record Check form and the Arkansas State Police Criminal Record Check form to
the Licensing Office upon initiation.

The agency shall maintain on file evidence that background checks have been
initiated as required and results of the completed checks.

No person guilty of an excluded criminal offense pursuant to ACA§9-28-
409¢e)(H shall be permitted to have direct and unsupervised contact with
children, except as provided in the statute.

A child welfare agency shall immediately notify the Licensing Unit when a
person(s) listed in #5 above is found to have a record of an excluded criminal
offense.

17 |
RESIDENTIAL CHILD WELFARE AGENCY



100

104

General Requirements

General Personnel Requirements

All personnel employed on or after April 12, 1999 shall meet the following requirements:

105

1.

Each The agency shall have an administrator who shall be responsible for the
general management of the agency, The administrator-shall possessing at least one
of the following qualifications [Only “a” and “b” meet requirements for
Psychiatric facilities]:

A doctorate degree;

b. A master’s degree in a human services field (child development,
psychology, sociology, social work, guidance and counseling, divinity,
education), er-in administration, business, or a related field;

c. A bachelor’s degree in a human services field, ex-in administration,
business, or a related field, and at least two (2) years of work
experience in a human services agency.

The agency shall have a Social Services Director who shall supervise child
placement activities and/or casework services by the agency, The Secial-Serviees
Director-shall possessing at least one of the following qualifications (Psychiatric
facilities see section 906 and Sexual Rehabilitative Program see 1006):

a. A master’s degree or higher in a human services field (child
development, psychology, sociology, social work, counseling and
guidance, divinity, education);

b. A bachelor’s degree in a human services field and two (2) years of
work experience in a child welfare agency;

c.  Anyone permitted to supervise child placement or casework services
shall meet the qualifications for Social Services Director.

Each agency shall have assign a caseworker to-each-ehild-who is responsible for
doing assessments, case planning, and casework services, possessing at least one
of the following (Psychiatric facilities see section 906):

a— Caseweotkers-shall have A bachelor’s degree in a human services field;
or

b. A bachelor’s degree and two (2) years work experience in a human
services field.

If casework services are contracted, the agency shall maintain all required
personnel information on the contracted caseworkers.

A caseworker shall not have more than twenty-five (25) children’s cases at a time.

Staff Training Qualifications & Training

Child caring staff shall be at least twenty-one (21) years old and have a high
school diploma or the equivalent.
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Assistant child caring staff shall be at least nineteen (19) years old, have a high
school diploma or the equivalent, and be under the direct supervision of regular
staff (excludes psychiatric and sexual rehabilitative programs).

Child caring staff (reutinely-counted-in-the-staff/childratie} shall complete pre-

service erientation training prior to being counted in the staff/child ratio. This
training may be counted toward training hours for the first year. This applies to
personnel employed on or after January 1, 2011.

Pre-service ertentation training shall include but is not limited to:
Confidentiality;

A

Resident grievance process (psychiatric only);

Fire and disaster plans;

a o

Suicide awareness and protocol;
Behavior management;
Crisis intervention strategies;

Agency policies and procedures;

@ oo

Child Maltreatment/Mandated Reporter policy:
Atdeast One (1) hour of training on the program’s safety plan (sexual

rehabilitative only); shall-be-provided before-an-employee has-direct
supervision-of-children:

J- Minimum Licensing Standards for Child Welfare Agencies (that
pertains to license type).

—

All child caring staff shall have a current certificate of successful completion of
First Aid and CPR. The training shall require hands on skill base instruction as
well as practical testing. Training and certification that is provided solely on-line
will not be accepted. Staff shall complete this requirement within 90 days of hire.

At least one (1) child caring staff currently certified in hands on, skill based CPR
and First Aid must be able to immediately respond to an emergency.

No staff shall be allowed to participate in a physical restraint until properly
trained to do so.

L Pevehiateio facilitv st shall £ o inohvsical o

All full-time child caring staff shall have thirty (30) hours of job related in-service
or workshop training each year. First aid, CPR, and in-service training at the
facility may be included.

Part-time Child caring staff working twenty-four (24) hours a week or less shall
have at least fifteen (15) hours of job related in-service or workshop training each
year. First Aid, CPR, and in-service training at the facility may be included.
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All child caring staff in Psychiatric facilities shall complete ten (10) hours of
psychiatric specific training before being counted in the staff to child ratio. This
applies to employees on or after (date.)

Sexual Rehabilitative program child caring staff shall receive their initial ten (10)
hours of sexual effender rehabilitative training shall-be-eempleted within sixty
(60) days of employment. '

All child caring staff in Sexual Rehabilitative programs shall have at least ten (10)
hours of sexual effender rehabilitative training annually, which may be included
in the required thirty (30) hours of annual training.

13.

14

15.

Documentation verifying annual training shall include the date, number of hours,

the name of the source, and the topic/title. be-a-certifieatesetter,or-signed

ameant.Q amretion 3 - .
> waesgie

The Administrator, Social Services Director, and each caseworker, and each
therapist of a child welfare agency shall have twenty-four (24) hours of job-
related continuing education each year.

The agency shall maintain a personnel file for each employee, which shall
include:

a. A resume or application;
b.  Date of hire;

¢.  Verifications of qualifications;

d. Documentation of required annual training;

e. Criminal Record Check and Child Maltreatment Central Registry
Check information as required by law;

f  Documentation that applicable employees are informed that they are
mandated reporters of suspected child maltreatment, according to
A.C.A § 12-18-402, and are provided the information needed to make
a report;

g. A functional job description;

h. At least three (3) positive personal references from non-relatives.

16. All Owner/operators, employees, foster-parents, or volunteers in a child welfare

agency shall be responsible for ensuring the proper care, treatment, safety, and
supervision of the children they supervise.
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106 Sponsors, Mentors, Volunteers & Student Interns

1. The agency shall have a policy clearly defining the qualifications, duties, and
supervision of sponsors, mentors and volunteers.

2. A wvisiting reseuree sponsor is defined-as-a non-related-relative situation- person

approved to take a child to the sponsor’s home. away-from-the-facilitys This does
not include exeluding normal age-appropriate activities such as overnight visits
with friends, extra-curricular activities, church activities, or short-term summer
camps. A%%&gfeseufeeavhe%es—&ehﬂd—&way—&eﬂ+a£aa}ﬁyshaﬁmee{—z
and-3-(below): A wisitingresource sponsor’s record whe-takes-the-child-to-the
visiting-resouree’s-home-shall smeet contain all-ef the following documentation

and narrative:

a.  Documentation and narrative of at least one (1) home visit for
evaluation purposes prior to visitation occurring; A visual inspection
of the home to ensure the home is appropriate and free of health and
safety hazards;

b.  Atleast three (3) non-relative character references;

¢.  Documentation of Child Maltreatment Central Registry, State Police
Criminal Record Checks, and FBI Criminal Record Checks, if
applicable, if available as required for all household members;

d.  Narrative Documentation of continuing contact and an annual
inspection review of the sponsor’s home to ensure continued

3. A mentor is a person who offers supportive services to the child on or off campus
such as, shopping, movies, sporting events, etc. A mentor’s record shall contain:

a. At least three (3) non-relative character references;
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b.  Documentation of Child Maltreatment Central Registry Checks, State
Police Criminal Record Checks, and FBI Criminal Record Checks, if
applicable.

A volunteer is a non-paid person who donates their time and/or services to an
agency or the child. A volunteer:

a.  Shall have appropriate supervision by a designated staff person,;

b.  Who is counted in the staff/child ratio, provides direct care and
substitutes as staff, shall meet all qualifications required for a paid
employee in that position.

A student intern is a student or a recent graduate who is undergoing supervised
practical training at an agency. Student interns:

Shall have appropriate supervision by a designated staft person;

b.  Who are counted in the staff/child ratio, provide direct care and
substitute as staff, shall meet all qualifications required for a paid
employee in that position.

Exploitation of Children

The agency shall not require a child to acknowledge dependency, destitution, or
neglect or to make public statements about his/her background.

The agency shall not use or allow to be used, any reports, pictures, or any other
information from which a child can be identified, except under the following
conditions:

a.  The child and the parent/guardian sign a consent form that describes
the purposes for which the identification is being made;

b.  The signed consent shall say in which publication or broadcast the
identification will appear;

c.  The parent/guardian and child shall be informed that the consent may
be withdrawn.

All information regarding children and their families shall be kept strictly
confidential and may only be released with the consent of the child or
parent/guardian, except to authorized persons or agencies.

The agency shall document that all staff have been made aware of the need to
protect the confidentiality of children in the use of social media.

Ethical Standards

The Arkansas Child Welfare Agency Review Board sets forth this section as a
Code of Ethics/Standards for Practice for all child welfare agencies within the

State of Arkansas that-place-childrenin-adeptive-orfoster homes-pursuant to
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ACA-9-28-401. Violations of the following shall be grounds for disciplinary
action:

a.  Confidentiality: In providing services, a child placement welfare
agency mustshall safeguard information given by clients. A child
welfare agency must-shall obtain the client’s informed written consent
before releasing confidential information, except when consent to
disclose is permitted by law or required by judicial order. If the client
is a minor, then the written consent shall be made with the minor and
their legal representative or guardian,;

b.  Misrepresentation: A child welfare agency must shall not misrepresent
its program services or experience;

c.  Client Relationships: Relationships with clients must shall not be
exploited by the child placement-welfare agency staff for personal
gain.

109 Unprofessional Conduct

1. Unprofessional conduct in the practice of child welfare activities shall
include, but not limited to the following:

: ' *f} 2 f]“’“flef ?*e S f*.*lldl W efé‘a*e 1 BeRey f*ee.**s*ﬂg i *e;e* the-Regulations

a.  Permitting, aiding, or abetting an unlicensed person to perform
activities requiring a professional license;

b.  Misrepresenting type or status of education, training, expertise,
licensure, or professional affiliations;

c.  Failing to maintain confidentiality, except as otherwise required or
permitted by law, of all information that has been received from a
client in confidence during the course of services;

d.  Violating the ethical standards adopted by the Board;

e.  Failing to report to the Beard Licensing Unit any disciplinary action
taken against the child welfare agency by another licensing
Jurisdiction, domestic or international, or failing to report to the board
Licensing Unit the surrender of a license or loss of authorization to
practice child placement welfare activities in another jurisdiction;

f.  Failing to comply with any stipulation or agreement with the Board
involving probation or a settlement of any disciplinary matters;

g.  All-Owner/foperators;employees;-orvolunteers-in-a-child-welfare
ageney-shallnet Engaging in behavior that could be viewed as sexual,
dangerous, exploitative, or physically harmful to children.

23 |
RESIDENTIAL CHILD WELFARE AGENCY



100

110

General Requirements
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~1

10.

Inspections, Investigations & Corrective Action

The Licensing Specialist shall conduct inspections to ensure continued
compliance with licensing standards.

The Licensing Specialist shall investigate complaints of alleged violation of

licensing standards against all placement-ageneies-and residential facilities, and
may participate in investigations of alleged child maltreatment.

The agency shall cooperate with the Licensing Unit in conducting inspections and
investigations, and shall provide information required to verify compliance with
rules.

Inspections and investigations may be scheduled or unscheduled, at the discretion
of the Licensing Specialist, and may be conducted outside regular working hours.

The frequency of inspections shall be at the discretion of the Licensing Unit, and
may be based on the agency’s compliance history.

At the discretion of the Licensing Unit, a multi-disciplinary team may be asked to
advise the Licensing Specialist during initial approval or during inspections. This
team may include a professional in the approprate field.

Upon finding any violations of licensing standards, the Licensing Specialist shall
issue to the agency a corrective action notice, which shall state:

a. A factual description of the conditions that constitute a violation of the
standard,

b.  The specific law or standard violated;

C. A reasonable time frame within which the violation saust shall be
corrected.

The agency shall provide a written corrective action plan, when requested to do
so, by the Licensing Specialist in a corrective action notice.

Any owner/operator, employee, foster parent, or volunteer in a child welfare
agency shall immediately notify the Child Abuse Hotline if he or she has
reasonable cause to suspect that a child has been subjected to child maltreatment,
died as a result of child maltreatment or if they observe a child being subjected to
conditions or circumstances that would reasonably result in child maltreatment.

If a complaint of child maltreatment is filed against any owner/operator,
employee, foster parent, volunteer, or other person in a child welfare agency, the
agency administration shall evaluate the risk to children and determine the
suitability of the person(s) to supervise, be left alone with children, have
disciplinary control over children, or remain in the child welfare agency until the
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1.
12.

14.

15.

16.

17.

18.

General Requirements

allegations are determined to be true or unsubstantiated. Any interim corrective
action measures shall be approved by the Licensing Unit.

The agency shall maintain a log or file of all calls to the child abuse hotline.

The agency shall notify the Licensing Unit by the next business day and-legor
matntain-in-a-single file; whenevera report of child maltreatment is made
accepted by the child abuse hotline against the owner/operator, employee, foster
parent, volunteer, child, or other person in a child welfare agency.

The agency and all staff shall cooperate fully with investigators during a child
maltreatment investigation.

The agency shall take steps to prevent harm or retaliation against the child while
an allegation of child maltreatment is being investigated.

Any person with a true finding of child maltreatment shall be reviewed by the
owner or administrator of the agency, in consultation with the Child Welfare
Agency Review Board or its designee, to determine corrective action. Corrective
action may include, but is not limited to, counseling, training, probationary
employment, non-selection for employment, or termination.

Any employee who has been sanctioned by any licensing or certifying entity for
any reason pertaining to child safety shall be reviewed by the owner or
administrator of the agency, in consultation with the Child Welfare Agency
Review Board or its designee, to determine corrective action. Corrective action
may include, but is not limited to, counseling, training, probationary employment,
non-selection for employment, or termination.

The agency shall notify the Licensing Unit by the next business day of serious
injuries requiring emergency medical treatment, agency vehicle accidents, arrests,
elopements, suicide attempts, or deaths, and leg;-er maintain documentation of the

incident and notification. these-ineidents-in-a-single-file,

The agency shall maintain reports on all incidents that cause injury, property
damage or disruption to routine operation or services.
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Emergency Residential Facilities

Emergency Residential Facilities

In addition to all standards in Section 100, the following standards shall be met:

Facilities holding an Emergency Residential Facility license provide residential care on an
emergency basis for up to ninety (90) days.

201

10.
11.

12.

Admission

Each The ehild-welfare agency shall establish written criteria for
admitting/excluding children.

The ageney facility shall not admit any child for whom the ageney facility cannot
provide adequate care.

Each child shall have a medical examination no more than sixty-days-one (1) year
before admission, or scheduled-within a documented appointment date for an
exam within one (1) week of after admission.

Each child shall have proof of current immunizations, or a letter of exemption in
accordance with the Arkansas Department of Health, Age-appropriate
immunizations-shall- be-eurrentor a scheduled appointment within one (1) week of

after admission.

The residential-childeare facility shall attemptand-shall-documenttheirattempts,
to obtain written verification of the placing agents authority to place the child
within five (5) working days.

The ageney facility shall obtain written authority for medical care for the child
from the placing agent within 72 hours.

The agency shall comply with the Interstate Compact on the Placement of
Children when admitting children from outside Arkansas, if applicable.

The facility shall establish that all persons referred for admission are under the
age of eighteen (18) years at the time of admission.

Residents may remain in the program after reaching age eighteen (18) years with
the reason for continued placement documented.

The facility may admit children birth to eighteen (18) years of age.

The facility saay shall admit children for a maximum of ninety (90) days. Asny

At the time of an-emergency admission the following information srust shall be
documented in the child’s record.
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a.  Name, signature and role or relationship of the person who
relinquished the child into care;

b. A brief description of the circumstances requiring the-emergeney
admission;

The date and time of the admission;

d. A briefdescription of the child’s history (if known) including
behavioral history;

€.  Any known medical history and known current health conditions;

f.  All medications currently prescribed for the child (if known and
available);

g.  The child’s current behavior or known emotional condition.

13. An Intake study information shall be completed on each child in care within ten
(10) working days after admission.

14.  The intake study shall include: thefollowing-informationfrom-the parent;

& 5 P ouspia

a.  Demographic information on the child and parent(s), including name,
address, birth date, sex gender, race, and religious preference;

b. A factual description of the circumstances requiring placement;
c. A brief social history of the family;
d.  The child’s current legal status/custody;

€. Any history of previous placements outside the family.

I5.  The facility shall obtain copies of legal documents within thirty (30) days of
admission, or shall document their attempts to obtain the documents. The legal
documents shall include, but not be limited to, birth certificates, social security
cards and court orders.

16. A dependent juvenile child of a parent who is in the custody of DCFS shall be
subject to all regulations regarding space, ratio, health and safety.

7. Facilities that have an adult program shall provide sleeping and living

transportation;-and-dining arrangements to ensure separation of adults from

children.

202 Assessment & Case Planning

1. The agency shall assign a caseworker to each child who is responsible for doing
assessments, case planning, and casework services.
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A plan of safe care/protection shall be decumented developed for all children with
physical limitations, medical conditions, or behaviors that are indicative of harm
to self or others; to include, but not limited to: arson, physical aggression, sexual
aggression, andfer suicidal behaviors or other self-harming tendencies. This plan
shall identify the behavior/problem, and shall specify the safeguards that are to be
implemented. The agency shall document that the direet-earegiver(s) child caring
staff are informed of the provisions of the plan and place a copy of the plan in the
child’s easefile record.

An assessment of services needed to ensure the health and welfare of the child,
including medical history and psychological history shall be completed for each
child and included in the case plan.

A case plan shall be developed for each resident received for care. by-aresidential
taefhty He-pran-Sshat-agare 1€ Hid s nee sstdentifiedin-the-intake dis

The case plan shall be developed within thirty days after placement.

The child’s case plan shall contain, at the minimum:
Specific needs of the child;
Plan for meeting child’s needs;

c.  Special treatment issues (e.g., psychotropic medications, sexual
misconduct, and neurological disorders) shall be identified, with a
statement of how the special needs shall be met;

d. A plan to ensure that the child’s educational needs are met according
to applicable state law.

A copy of the case plan shall be made available to the parent(s), guardian(s),
court, or other agencies involved in case plan services delivery.

The agency caseworker shall visit the child monthly to monitor the progress of the
case plan.

Children's Records

The agency shall keep a confidential case record for each child that includes the
following:

a.  Demographic information;
b.  Plan of safe care/proteetion, if applicable;
c. A complete intake stady;
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d.  Consents, including consent for medical care and authority to place the
child;
e. Interstate Compact information, if applicable;

f.  Case plans;

g.  Copies of legal documents (e.g., birth certificate, social security card,
court orders), or shall documentation of their attempts to obtain the
documents;

h.  Physical exams and immunization records, or shall documentation of
their attempts to obtain the documents;

i.  Psychological reports, if applicable;
j. Educational reports, if applicable;
k.  Disciplinary and incident reports, if applicable;

}——Progress-reports;
L. Documentation of casework services and elient-child contact;-eurrent
b ® boof :

m. Discharge summary statement.

2. Records for each child shall be kept for five (5) years from the date of discharge,
unless otherwise specified by Arkansas law.

204 Behavior Management
1. The agency shall have a written discipline policy that is consistently followed.
2. Discipline shall be directed toward teaching the child acceptable behavior and

self-control.
Discipline shall be appropriate to the child’s age, development, and history.
4. The following actions shall not be used, including as discipline:
a.  Denial of meals, sleep, shelter, essential clothing, or case plan
activities;

b.  Denial of parental visits or regular phone/mail contact with family.
Non-disciplinary case planning issues are accepted;

Lewd or obscene language;

d.  Derogatory comments about the child, the child’s family, race, or
gender;

e.  Restriction to a room for more than a short period of time without
periodic observation;

f. Restriction to a dark room or area;

g Locked isolation (psychiatrie-facilities-exeepted),

29|
RESIDENTIAL CHILD WELFARE AGENCY



200

205

10.

Emergency Residential Facilities

h.  Physical injury or threat of bodily harm;
i.  Humiliating or degrading action;
j. Extremely strenuous work or exercise;

k.  Mechanical/chemical restraints (psyehiatriefaeilities-excepted).

Physical restraint shall be initiated only by a trained staff, and only to prevent
injury to the child, other people or property, and shall not be initiated solely as a
form of discipline.

Physical restraints shall be performed using minimal force and time necessary.
Physical restraint means the application of physical force without the use of any
device, for the purposes of restraining the free movement of a resident's body.
Brietly holding a child without undue force in order to calm or comfort, or
holding a hand to sately escort a child from one area to another, is not considered
a physical restraint.

Documentation of all physical restraints shall be maintained and include child’s
name, date, time, reason, staff involved, and measures taken prior to restraint.

A child shall not be allowed to administer discipline, except teen parents may
discipline their own children under the supervision and guidance of staff.

Searches of a child or a child’s personal property shall be for reasons limited to
safety and security of children and staff, in cases of suspected theft, or suspicion
of possession of items which are not permitted by agency policy.

Any searches requiring removal of clothing shall be done in privacy and exeeptin
foster-homes; shall be witnessed by two (2) staff of the same sex gender as the
child.

Personnel Ratio & Supervision

The facility shall not exceed its total licensed capacity.

There shall be a staff/child ratio of at least 1:9 during waking hours and at least
1:12 during sleeping hours. Staff members’ ews children shall be counted in the
ratio.

If any child is under age six (6) years, the ratio shall be at least 1:7 at all times.

Only staff who directly supervises children shall be counted in this ratio.

Psyehiatrie-faciities-see-Seetion706-

Child caring staff shall be responsible for providing the level of supervision, care,
and treatment necessary to ensure the safety and well-being of each child at the
facility, taking into account the child’s age, individual differences and abilities,
surrounding circumstances, hazards and risks.
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All child caring shift-staff, counted in the staff child ratio, shall remain awake at
all times. House parents are excluded from this requirement.

The facility shall maintain a daily census report to include the child’s name and
room or building assignment.

Personal Health & Medical Care

Each child shall have a medical exam at least annually. Health exams need not be
repeated during the year if a child moves from one facility or agency to another,
provided the results of the exam are available to the receiving facility or agency.

All medications shall be administered to children by staff according to medical

instructions. Psyehiatricfacilities-see-Seetion708.

The dispensing administering of all medications, including over-the-counter, shall
be logged at the time the medication is given, by the person administering the
medication.

The medication log shall include:
a The child’s name;
b.  Time and date;

c.  Medication dosage;

A

Initials of the person administering the medication.

All medications excluding Epi-pens, inhalers, and Glucagon kits shall be kept
securely locked, and stored according to pharmaceutical recommendations. An
age-appropriate and developmentally capable child may be provided, or have
access to non-narcotic prescriptions with an approved safety plan. Examples
include, but are not limited to, birth control, acne cream, topical creams.

Keys to medication storage areas shall be on the premises and readily accessible
by staff at all times.

Currently prescribed medications belonging to children shall be returned to the

parent or custodian upon discharge. Psyechiatriefacilitiessee-Seetion700.

Education Work, & Training Program

The facility shall ensure each child receives education in accordance with the
Arkansas Department of Education.

The facility shall teach each child the daily living tasks required as a part of living

in a group setting, and shall assign only light chores that are age-appropriate.
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3. The faetlity agency shall have a policy regarding each child’s money received
itd; and shall ensure that each child’s earnings
funds are available to that child under staff supervision for personal use.

4. The facility shall not allow a child’s outside employment, chores, or
extracurricular activities to interfere with the child’s time for school, sleep, family
visits, or case plan activities.

5. The facility shall provide each child with adequate and nutritious food.

6. The facility shall ensure that each child has sufficient sleep for his/her age and
physical condition.

7. Each child shall be instructed in good grooming and personal hygiene habits.

8. The facility shall ensure each child shalt is provided with his/her own clothing
that is clean, well fitting, seasonal, and appropriate to age and sex gender, unless
otherwise directed by a physician.

9. The facility shall ensure each child shall is provided with opportunities for regular
recreational activities and exercise.

10.  The facility shall provide activities and equipment that are age appropriate to the
children in their care.

11. The use of television, videos, computer games and other screen time activities
shall be monitored and time limited.

208 Grounds

1. The grounds of the facility shall be kept clean and free of safety hazards.
2. The facility shall provide sufficient outdoor recreation space and for age
appropriate equipment-to-meet-the-needs-of each-child-in-eare physical activities.
3. Swimming pools shall be inspected and approved annually by the Arkansas
Department of Health.
209 Buildings
1. No facility shall be located in a shopping center, strip mall, or other buildings used for

commercial activity.

2. Unused or vacant portions of a facility shall not be rented, leased, loaned, or otherwise
occupied by any commercial or other business entity, or private individuals, not associated
with the facility or its management.

3. All buildings used by children or staff shall be inspected and approved annually for fire
safety as-required-by-authorized fire-inspeetion by fire department officials.
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All buildings used by children or staff shall be inspected and approved annually for health
and sanitation as required by the Arkansas Department of Health.

All buildings shall comply with local zoning ordinances and land use
requirements where those exist.

All buildings and furnishings shall be maintained-in-a safe, and clean, condition
and in good repair.

There shall be no more than twelve (12) children in a sleeping unit. A sleeping
unit is considered to be a group of bedrooms.

Sleeping units sharing the same building shall be separated into different

corridors, wings, floors, etc. by-a-wall;kitehen-dining room;-or-othersuch-area
that-gives-a-sense-of separation. Sleeping units modified or newly constructed

after (date) shall comply with this standard.

Licensing shall be notified of any changes to buildings that affect usage, size,
capacity, or structural changes.

Building usage shall be approved by licensing prior to resident occupancy, and all
required inspections, permits, and authorizations shall be provided.

Any modifications to buildings used by children, or increase in capacity shall
require inspection and approval by the Fire and Health Department, if applicable.

All parts of buildings used as living, sleeping, or bath areas shall have a heating
and-ventilationsystem heating, ventilating and air conditioning source that keeps
the temperature a minimum of sixty-five (65) degrees and a maximum of eighty-
five (85) degrees.

The facility shall provide a living area that has at least thirty-five (35) square feet
of floor space per child. The dining area and indoor recreation area may be
included in this space.

The facility shall provide a dining room.
The facility shall have a kitchen.

Manutactured homes, used as residential facilities, shall be tied down and
underpinned as required by the Arkansas Manufactured Home Commission. The
home shall obtain an inspection and approval from the Arkansas Manufactured
Home Commission prior to being licensed.
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10.

Emergency Residential Facilities

Bathrooms

The facility shall provide bathrooms for the children. thatmeetthefoHowing

There shall be a separate toilet, bathtub or shower, and sink for each six (6)
children.

There shall be an adequate supply of hot and cold running water.
The bathroom shall be clean and sanitary.
There shall be separate bath and toilet facilities for males and females.

There shall be an adequate supply of soap, towels, and tissue.

Sleeping Arrangements

The facility shall provide bedrooms for the children. thatmeet-the-fellowing

There shall be no more than four (4) children per bedroom.

There shall be at least fifty (50) square feet of floor space per child in each
bedroom.

No child age four (4) years or over shall share a bedroom with a child of the
opposite sex gender, except teenaged mothers parents who participate in the care
of their own children.

Each child shall have a separate bed with a mattress, sheets, pillow, pillowcase,
and adequate cover, all in good condition.

All cribs used for children shall have current certification of compliance with
Consumer Product Safety Commission (CPSC) standards.

Children twelve (12) months of age and below shall be placed flat on their backs
to sleep, in accordance with American Academy of Pediatrics guidelines, to
lessen the risk of suffocation and Sudden Infant Death Syndrome. (If a child rolls
over on his/her own, the facility is not required to reposition the child.) If there is
a medical reason a child cannot sleep on his/her back, a signed statement from the
child’s physician shall be in the file stating the reason, the sleep position
indicated, and the time frame required.

Beds shall be positioned to ensure all children can easily exit the room in case of
emergency.

No child under the age of six (6) shall occupy a top bunk.

Bedding shall be changed at least weekly, more often if needed.
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11.
12.
13.

10.

11.

12.

Emergency Residential Facilities

Each child shall have an area to store personal belongings.

Staff sleeping quarters shall be separate from children’s sleeping rooms.

Room arrangements shall be based on characteristics of the-individual each
resident to ensure the safety of each child.

Health-& Safety

The facility shall have an operable telephone or comparable communication
system.

The facility shall have a continuous supply of clean drinking water. If the water
source is not a municipal system, the source sust shall be approved by the
Arkansas Department of Health annually.

A private sewage/septic system shall be approved initially and upon any increase
in capacity by the Arkansas Department of Health.

There shall be operational smoke detectors near the cooking area, heating units,
and within ten (10) feet of each bedroom.

An operational chemical fire extinguisher or other fire suppression system
approved by local fire inspection officials shall be in the cooking area of each
building. Approval of the fire suppression system shall be documented.

There shall be an emergency evacuation plan diagramed and posted in each
building used by children.

Fire drills shall be practiced with children each month.

and Severe weather and-otherappropriate-emergeney drills shall be practiced with

children quarterly.

A record of drills shall be maintained, showing date and time of day of the drill,
number of participants, and length of time required to reach safety.

Each newly-admitted child shall be instructed in emergency procedures during
erientation at admission.

The facility shall have proof of current rabies vaccinations for all household pets
as required by Arkansas law.

No child shall be allowed to operate dangerous machinery or dangerous
equipment, including firearms, without proper adult supervision and following
manufacturers’ guidelines for age, safety precautions, and safety gear.
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13.

14.

15.

Emergency Residential Facilities

The agency shall have policy and procedure for carrying, storage and use of all
firearms located at the facility,

All firearms shall be maintained in a secure, locked location, or secured by a
trigger lock.

All ammunition shall be secured and locked separately from firearms, with the
exception of ammunition locked in a long gun safe (ex. rifle, shotgun, muzzle
loaders).

Transportation

The facility shall have agency procured is-ew# transportation available at all
times.

The facility vehicle(s) shall not be used for personal use, unless other facility
transportation is available.

Any vehicle used to transport children shall be in safe working condition and
maintained in compliance with motor vehicle laws;-and-be-insured.

Any vehicle used to transport children shall be insured.

Children shall be transported only by an authorized person possessing a valid
driver’s license.

Children shall be transported according to Arkansas law, including, but not
limited to. use of safety belts, child safety seats, and smoking restrictions.

Discharge

Execeptin-the-case-of an-emergeney-discharge; The discharge shall be planned by
appropriate agency staff-parent(s)-childand-any-ageney-that-will-offerpost-
discharge-services.

The agency may discharge a child on an emergency basis if failure to do so could
result in harm to the child, other persons, or significant property damage.

A child shall be discharged to the custody of the child’s parent or a person with
authorization from the parent, guardian or a person authorized by court order to
assume custody of the child.

The agency shall decument-the complete a discharge statement on each child that
includes the discharge date and reason for discharge and provide a copy of it to
the child’s custodian.
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5. Documentation of the discharge shall be maintained in the child’s record.
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Emergency Family Style Care

Emergency Family Style Care

In addition to all standards in Section 100, the following standards shall be met:

Facilities holding an Emergency Family Style Care license provide vesidential care on an
emergency basis for up to ninety (90) days in a home like setring.

301

10.
11.
12.

Admission

The agency shall establish written criteria for admitting/excluding children.

The facility shall not admit any child for whom the facility cannot provide
adequate care.

Each child shall have a medical exam no more than one (1) year before
admission, or a documented appointment date for an exam within one (1) week
after admission.

Each child shall have proof of current immunizations, or a letter of exemption in
accordance with the Arkansas Department of Health, or a scheduled appointment
within one (1) week after admission.

The facility shall obtain written verification of the placing agents authority to
place the child within five (5) working days.

The facility shall obtain written authority for medical care for the child from the
placing agent within seventy-two (72) hours.

The agency shalt comply with the Interstate Compact on the Placement of
Children when admitting children from outside Arkansas, if applicable.

The facility shall establish that all persons referred for admission are under the
age of eighteen (18) years at the time of admission.

Residents may remain in the program after reaching age eighteen (18) years with
the reason for continued placement documented.

The facility may admit children birth to 18 years of age.
The facility shall admit children for a maximum of ninety {90) days.

At the time of admission, the following information shall be documented in the
child’s record:

a. Name, signature and role or relationship of the person who
relinquished the child into care;

b. A brief description of the circumstances requiring admission;

¢.  The date and time of the admission;
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d. A brief description of the child’s history (if known) including
behavioral history;

€.  Any known medical history and known current health conditions;

f.  All medications currently prescribed for the child (if known and
available);

g.  The child’s current behavior or known emotional condition.

13.  Intake information shall be completed on each child in care within ten (10)
working days after admission.

14. The intake shall include:

a.  Demographic information on the child and parent(s), including name,
address, birth date, gender, race, and religious preference;

b. A factual description of the circumstances requiring placement;

c. A brief social history of the family;

d.  The child’s current legal status/custody;

€. Any history of previous placements outside the family.

15.  The facility shall obtain copies of legal documents within thirty (30) days of
admission, or shall document their attempts to obtain the documents. The legal
documents shall include, but not be limited to, birth certificates, social security
cards and court orders.

16. A dependent juvenile child of a parent who is in the custody of DCFS shall be
subject to all regulations regarding space, ratio, health and safety.

17.  Facilities that have an adult program shall provide sleeping and living
arrangements to ensure separation of adults from children.

302 Assessment & Case Planning

l. The agency shall assign a caseworker to each child who is responsible for doing
assessments, case planning, and casework services.

2. A plan of safe care shall be developed for all children with physical limitations,
medical conditions, or behaviors that are indicative of harm to self or others; to
include, but not limited to: arson, physical/sexual aggression, and/or suicidal
behaviors or other self-harming tendencies. This plan shall identify the behavior
/problem, and shall specify the safeguards that are to be implemented. The
agency shall document that the child caring staff are informed of the provisions of
the plan and place a copy of the plan in the child’s record.

3. An assessment of services needed to ensure the health and welfare of the child,
including medical history and psychological history shall be completed for each
child and included in the case plan.

4. A case plan shall be developed for each resident received for care.
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Emergency Family Style Care

S. The case plan shall be developed within thirty days after placement.

6. The child’s case plan shall contain, at the minimum:
a.  Specific needs of the child;
b.  Plan for meeting child’s needs;

c.  Special treatment issues (e.g., psychotropic medications, sexual
misconduct, and neurological disorders) shall be identified, with a
statement of how the special needs shall be met;

d. A plan to ensure that the child’s educational needs are met according

to the Arkansas-Department-of Education requirements applicable state

law.

7. A copy of the case plan shall be made available to the parent(s), guardian(s),
court, or other agencies involved in case plan services delivery.

8. The agency caseworker shall visit the child monthly to monitor the progress of the
case plan.

Children's Records

1. The agency shall keep a confidential case record for each child that includes the
following:

Demographic information;

[N

b.  Plan of safe care, if applicable;

¢. A complete intake;

d.  Consents, including consent for medical care and authority to place the
child;

e. Interstate Compact information, if applicable;

f.  Case plans;

Copies of legal documents (e.g., birth certificate, social security card,
court orders), or documentation of their attempts to obtain the
documents;

aQ

h.  Physical exams and immunization records, or documentation of their
attempts to obtain the documents;

i.  Psychological reports, if applicable;

j. Educational reports, if applicable;

k.  Disciplinary and incident reports, if applicable;

L. Documentation of casework services and child contact;

m. Discharge statement.
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Records for each child shall be kept for five (5) years from the date of discharge,
unless otherwise specified by Arkansas law.

Behavior Management

The agency shall have a written discipline policy that is consistently followed.

Discipline shall be directed toward teaching the child acceptable behavior and
self-control.

Discipline shall be appropriate to the child’s age, development, and history.

The following actions shall not be used, including as discipline:

a.  Denial of meals, sleep, shelter, essential clothing, or case plan
activities;

b.  Denial of parental visits or regular phone/mail contact with family.
Non-disciplinary case planning issues are accepted;

Lewd or obscene language;

d.  Derogatory comments about the child, the child’s family, race, or
gender;

€. Restriction to a room for more than a short period of time without
periodic observation;

f. Restriction to a dark room or area;

g.  Locked isolation;

h.  Physical injury or threat of bodily harm;
1. Humiliating or degrading action;

j. Extremely strenuous work or exercise;

k.  Mechanical/chemical restraints.

Physical restraint shall be initiated only by a trained staff, and only to prevent
injury to the child, other people or property, and shall not be initiated solely as a
form of discipline.

Physical restraints shall be performed using minimal force and time necessary.
Physical restraint means the application of physical force without the use of any
device, for the purposes of restraining the free movement of a resident's body.
Brietly holding a child without undue force in order to calm or comfort, or
holding a hand to safely escort a child from one area to another. is not considered
a physical restraint.

Documentation of all restraints shall be maintained and include child’s name,
date, time, reason, staff involved, and measures taken prior to restraint.
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10.

Emergency Family Style Care

A child shall not be allowed to administer discipline, except teen parents may
discipline their own children under the supervision and guidance of staff.

Searches of a child or a child’s personal property shall be for reasons limited to
safety and security of children and staff, in cases of suspected theft, or suspicion
of possession of items which are not permitted by agency policy.

Any searches requiring removal of clothing shall be done in privacy.

Ratio & Supervision
The facility shall use a houseparent staffing model.
The facility shall not exceed its total licensed capacity.

The facility shall have no more than eight (8) children in each unit, including the
houseparent’s children.

There shall be a staff/child ratio of at least 1:8 at all times. Staff members’
children shall be counted in the ratio.

Child caring staff shall be responsible for providing the level of supervision, care,
and treatment necessary to ensure the safety and well-being of each child at the
facility, taking into account the child’s age, individual differences and abilities,
surrounding circumstances, hazards and risks.

The facility shall maintain a daily census report to include the child’s name and
building or room assignment.

Health & Medical Care

Each child shall have a medical exam at least annually. Health exams need not be
repeated during the year if a child moves from one facility or agency to another,
provided the results of the exam are available to the receiving facility or agency.

All medications shall be administered to children by staff according to medical
instructions.

The administering of all medications, including over-the-counter, shall be logged
at the time the medication is given, by the person administering the medication.

The medication log shall include:
a.  The child’s name;
b. Time and date;
c.  Medication dosage;

d.  Initials of the person administering the medication.
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Emergency Family Style Care

All medications excluding Epi-pens, inhalers, and Glucagon kits shall be kept
securely locked, and stored according to pharmaceutical recommendations. An
age-appropriate and developmentally capable child may be provided, or have
access to non-narcotic prescriptions with an approved safety plan. Examples
include, but are not limited to, birth control, acne cream, topical creams.

Keys to medication storage areas shall be on the premises and readily accessible
by staff at all times.

Currently prescribed medications belonging to children shall be returned to the
parent or custodian upon discharge.

Program

The facility shall ensure each child receives education in accordance with the
Arkansas Department of Education.

The facility shall teach each child the daily living tasks required as a part of living
in a group setting, and shall assign only light chores that are age-appropriate.

The agency shall have a policy regarding each child’s money received and shall
ensure that each child’s funds are available to that child under staff supervision
for personal use.

The facility shall not allow a child’s outside employment, chores, or
extracurricular activities to interfere with the child’s time for school, sleep, family
visits, or case plan activities.

The facility shall provide each child with adequate and nutritious food, routinely
eaten in the home, cottage, or unit.

The facility shall ensure that each child has sufficient sleep for his/her age and
physical condition.

Each child shall be instructed in good grooming and personal hygiene habits.

The facility shall ensure each child is provided with his/her own clothing that is
clean, well fitting, seasonal, and appropriate to age and gender, unless otherwise
directed by a physician.

The facility shall ensure each child is provided with opportunities for regular
recreational activities and exercise.

The facility shall provide activities and equipment that are age appropriate to the
children in their care.

The use of television, videos, computer games and other screen time activities
shall be monitored and time limited.
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Emergency Family Style Care

The agency shall have policy and procedure to ensure children in care are allowed
to participate in age appropriate activities away from the facility.

Grounds
The grounds of the facility shall be kept clean and free of safety hazards.

The facility shall provide sufficient outdoor recreation space for age appropriate
physical activities.

Swimming pools shall be inspected and approved annually by the Arkansas
Department of Health.

Buildings

The building shall be a single-style dwelling, such as a house or cottage, or duplex in
which the facility occupies both units. Multiple units may be located on campus.

The building(s) shall house only children in Emergency Family Style Care or Residential
Family Style Care.

No facility shall be located in a shopping center, strip mall, or other buildings
used for commercial activity.

Unused or vacant portions of a facility shall not be rented, leased, loaned, or otherwise
occupied by any commercial or other business entity, or private individuals, not associated
with the facility or its management.

All buildings used by children or staff shall be inspected and approved annually for fire
safety by fire department officials.

All buildings used by children or staff shall be inspected and approved annually for health
and sanitation as required by the Arkansas Department of Health.

All buildings shall comply with local zoning ordinances and land use
requirements where those exist.

All buildings and furnishings shall be safe, clean, and in good repair.

Licensing shall be notified of any changes to buildings that affect usage, size,
capacity, or structural changes.

Building usage shall be approved by licensing prior to resident occupancy, and all
required inspections, permits, and authorizations shall be provided.

Any modification to buildings used by children, or an increase in capacity shall
require inspection and approval by the Fire and Health Department, if applicable.
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14.
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16.
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Emergency Family Style Care

All parts of buildings used as living, sleeping, or bath areas shall have a heating,
ventilating, and air conditioning source that keeps the temperature a minimum of
sixty-five (65) degrees and a maximum of eighty-five (85) degrees.

The facility shall provide a living area that has at least thirty-five (35) square feet
of floor space per child. The dining area and indoor recreation area may be
included in this space.

The facility shall provide a dining area.
The facility shall have a kitchen.

Manufactured homes, used as residential facilities, shall be tied down and
underpinned as required by the Arkansas Manufactured Home Commission. The
home shall obtain an inspection and approval from the Arkansas Manufactured
Home Commission prior to being licensed.

Bathrooms
The facility shall provide bathrooms for the children.

There shall be a separate toilet, bathtub or shower, and sink for each six (6)
children.

There shall be an adequate supply of hot and cold running water.
The bathroom shall be clean and sanitary.

There shall be an adequate supply of soap, towels, and tissue.

Sleeping Arrangements
The facility shall provide bedrooms for the children.
There shall be no more than four (4) children per bedroom.

There shall be at least fifty (50) square feet of floor space per child in each
bedroom.

No child age four (4) years or over shall share a bedroom with a child of the
opposite gender, except teenaged parents who participate in the care of their own
children.

Each child shall have a separate bed with a mattress, sheets, pillow, pillowcase,
and adequate cover, all in good condition.

All cribs used for children shall have certification of compliance with CPSC
standards.
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Children twelve (12) months of age and below shall be placed flat on their backs
to sleep, in accordance with American Academy of Pediatrics guidelines, to
lessen the risk of suffocation and Sudden Infant Death Syndrome. (If a child rolls
over on his’her own, the facility is not required to reposition the child.) If there is
a medical reason a child cannot sleep on his/her back, a signed statement from the
child’s physician shall be in the file stating the reason, the sleep position
indicated, and the time frame required.

Beds shall be positioned to ensure all children can easily exit the room in case of
emergency.

No child under the age of six (6) shall occupy a top bunk.

Bedding shall be changed at least weekly, more often if needed.

Each child shall have an area to store personal belongings.

Staff sleeping quarters shall be separate from children’s sleeping rooms.

Room arrangements shall be based on characteristics of each resident to ensure
the safety of each child.

Safety

The facility shall have an operable telephone or comparable communication
system.

The facility shall have a continuous supply of clean drinking water. If the water
source is not a municipal system, the source shall be approved by the Arkansas
Department of Health annually.

A private sewage/septic system shall be approved initially and upon any increase
in capacity by the Arkansas Department of Health.

There shall be operational smoke detectors near the cooking area, heating units,
and within ten (10) feet of each bedroom.

An operational chemical fire extinguisher or other fire suppression system
approved by local fire inspection officials shall be in the cooking area of each
building. Approval of the fire suppression system shall be documented.

There shall be an emergency evacuation plan diagramed and posted in each
building used by children.

Fire drills shall be practiced with children each month.
Severe weather drills shall be practiced with children quarterly.
A record of drills shall be maintained, showing date and time of day of the drill,

number of participants, and length of time required to reach safety.
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15.

Emergency Family Style Care

Each child shall be instructed in emergency procedures at admissions.

The facility shall have proof of current rabies vaccinations for all household pets
as required by Arkansas law.

No child shall be allowed to operate dangerous machinery or equipment,
including firearms without proper adult supervision and following manufacturers’
guidelines for age, safety precautions, and safety gear.

The agency shall have policy and procedure for carrying, storage and use of all
firearms located at the facility.

All firearms shall be maintained in a secure, locked location, or secured by a
trigger lock.

All ammunition shall be secured and locked separately from firearms, with the
exception of ammunition locked in a long gun safe (ex. rifle, shotgun, muzzle
loaders).

Transportation

The facility shall have agency procured transportation available at all times.

The facility vehicle(s) shall not be used for personal use, unless other facility
transportation 1is available.

Any vehicle used to transport children shall be in safe working condition and
maintained in compliance with motor vehicle laws.

Any vehicle used to transport children shall be insured.

Children shall be transported only by an authorized person possessing a valid
driver’s license.

Children shall be transported according to Arkansas law, including, but not
limited to, use of safety belts, child safety seats, and smoking restrictions.

Discharge
The discharge shall be planned by agency staff.

The agency may discharge a child on an emergency basis if failure to do so could
result in harm to the child, other persons, or significant property damage.

A child shall be discharged to the custody of the child’s parent or a person with
authorization from the parent, guardian or a person authorized by court order to
assume custody of the child and document in child’s record.
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4. The agency shall complete a discharge statement on each child that includes a
discharge date and reason for discharge and provide a copy of it to the child’s
custodian.

5. Documentation of the discharge shall be maintained in the child’s record.
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Residential Child Care Facilities

In addition to all standards in Section 100, the following standards shall be met:

Facilities holding a Residential Facility license provide residential care on a long term basis.

401

10.

Admission

Each The ehild-welfare-agency shall establish written criteria for
admitting/excluding children.

The ageney facility shall not admit any child for whom the ageney facility cannot
provide adequate care.

Each child shall have a medical exam no more than sixty-days one (1) year before
admission, or seheduled-within a documented appointment date for an exam
within one (1) week of after admission.

Each child shall have proof of current immunizations, or a letter of exemption in
accordance with the Arkansas Department of Health, Age-appropriate
immunizations-shall-be-eurrent-or a scheduled appointment within one (1) week of

after admission.

The residential-childeare facility shall attempt , and-shall-doeument their-attempts,

te obtain written venﬁcatlon of the placmg, agents authorlty to place the child at
the time of admission., g

placement:

The ageney facility shall obtain written authority for medical care for the child
from the placing agent at the time of admission. parent(s);-guardian{s),-or-court-at
the-time-of placement;or-within 72 hours-in-an-emergency-placement:

The agency shall comply with the Interstate Compact on the Placement of
Children when admitting children from outside Arkansas, if applicable.

The facility shall establish that all persons referred for admission are under the
age of eighteen (18) years at the time of admission.

Residents may remain in the program after reaching age eighteen (18) years with
the reason for continued placement documented. The resident must shall be
discharged no later than his/her twenty-first (21) birthday.

The facility shall may admit a child under age five (5) years, only if that child is a
part of a sibling group of which one (1) child is age five (5) years or older, or if it
is the summer before the child is eligible to enter kindergarten. Exception is
made for the infant child or children of a mether parent who is admitted to the
facility.

49|
RESIDENTIAL CHILD WELFARE AGENCY



400

Residential Facilities

11

12.

13.

14.

At the time of an-emergeney admission, the following information sust-shall be
documented in the child’s record:

a.  Name, signature and role or relationship of the person who
relinquished the child into care;

b. A brief description of the circumstances requiring the-emergeney
admission;

The date and time of the admission;

d. A brief description of the child’s history (if known) including
behavioral history;

e.  Any known medical history and known current health conditions;

f.  All medications currently prescribed for the child (if known and
available);

g.  The child’s current behavior or known emotional condition.

An Intake stady information shall be completed on each child in care within ten
(10) working days after admission.

The intake study shall include:

) ) el
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a. Demographic information on the child and parent(s), including name,
address, birth date, sex gender, race, and religious preference;

b. A factual description of the circumstances requiring placement,
A brief social history of the family;
d. The child’s current legal status/custody;

e. Any history of previous placements outside the family.

The facility shall obtain copies of legal documents within thirty (30) days of
admission, or shall document their attempts to obtain the documents. The legal
documents shall include, but not be limited to, birth certificates, social security
cards and court orders.
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16.

Residential Facilities

A dependent juvenile child of a parent who is in the custody of DCFS shall be
subject to all regulations regarding space, ratio, health and safety.

Facilities that have an adult program shall provide sleeping and living

transpertation;-and-dining arrangements to ensure separation of adults from

children.

Intake- & Assessment & Case Planning

The agency shall assign a caseworker to each child who is responsible for doing
assessments, case planning, and casework services.

A plan of safe care/pretection shall be decumented developed for all children with
physical limitations, medical conditions, or behaviors that are indicative of harm
to self or others; to include, but not limited to: arson, physical/sexual aggression,
and/or suicidal or other self-harming tendencies. This plan shall identify the
behavior/problem, and shall specity the safeguards that are to be implemented.
The agency shall document that the direet-earegiver(s) child caring staff are
informed of the provisions of the plan and place a copy of the plan in the child’s
ease-file record.

An assessment of services needed to ensure the health and welfare of the child,
including medical history and psychological history shall be completed for each
child and included in the case plan.

A case plan shall be developed for eaeh res1dent rece1ved for care. bya%es&éen&a}
£&el'l-1't'y. [ i < 1 A R

The child’s case plan shall contain, at the minimum:

Specitic needs of the child;
b.  Plan for meeting child’s needs;

c.  Special treatment issues (e.g., psychotropic medications, sexual
misconduct, and neurological disorders) shall be identified, with a
statement of how the special needs shall be met;

d. A plan to ensure that the child’s educational needs are met according

to the-Arkansas-Department-of Educationrequirements applicable state

law;
_ Visitation plan, i€ applicable:
e.  Date of next review of the case plan. ifapplicable;
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7. A copy of the case plan shall be made available to the parent(s), guardian(s),
court, or other agencies involved in case plan services delivery.

8. The case plan shall be reviewed at least semi-annually, and shall be updated to
reflect the child’s progress.

403 Children's Records

1. The agency shall keep a confidential case record for each child that includes the
following;:

a.  Demographic information;
b.  Plan of safe carefpreteetion, if applicable;
A complete intake study;

Consents, including consent for medical care and authority to place the
child;

e. Interstate Compact information, if applicable;

o

f.  Case plans and case plan reviews;

g.  Copies of legal documents (e.g., birth certificate, social security card,
court orders), or shalt documentation of their attempts to obtain the
documents;

h.  Physical exams and immunization records, or shalt documentation of
their attempts to obtain the documents;

i.  Psychological reports, if applicable;
J. Educational reports, if applicable;
k.  Disciplinary and incident reports, if applicable;

L—Progress-reports:
l. Documentation of casework services and elient child contact;current
b n boof :

m. Discharge summary statement.

2. Records for each child shall be kept for five (5) years from the date of discharge,
unless otherwise specified by Arkansas law.

404 Behavior Management
1. The agency shall have a written discipline policy that is consistently followed.
2. Discipline shall be directed toward teaching the child acceptable behavior and

self-control.
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Discipline shall be appropriate to the child’s age, development, and history.

The following actions shall not be used, including as discipline:

a.  Denial of meals, sleep, shelter, essential clothing, or case plan
activities;

b.  Denial of parental visits or regular phone/mail contact with family.
Non-disciplinary case planning issues are accepted;

Lewd or obscene language;

d.  Derogatory comments about the child, the child’s family, race, or
gender;

€.  Restriction to a room for more than a short period of time without
periodic observation;

f. Restriction to a dark room or area;

g.  Locked isolation (psychiatrie-facilities-excepted);
h.  Physical injury or threat of bodily harm;

1. Humiliating or degrading action;

}- Extremely strenuous work or exercise;

k. Mechanical/chemical restraints {(psychiatricfacilities-excepted).

Physical restraint shall be initiated only by trained statf, and only to prevent injury
to the child, other people or property, and shall not be initiated solely as a form of
discipline.

Physical restraints shall be performed using minimal force and time necessary.
Physical restraint means the application of physical force without the use of any
device, for the purposes of restraining the free movement of a resident's body.
Briefly holding a child without undue force in order to calm or comfort, or
holding a hand to safely escort a child trom one area to another. is not considered
a physical restraint.

Documentation of all restraints shall be maintained and include child’s name,
date, time, reason, staff involved and measures taken prior to restraint.

A child shall not be allowed to administer discipline, except teen parents may
discipline their own children under the supervision and guidance of staff.

Searches of a child or a child’s personal property shall be for reasons limited to
safety and security of children and staff, in cases of suspected theft, or suspicion
of possession of items which are not permitted by agency policy.

Any searches requiring removal of clothing shall be done in privacy and exeeptin
foster-hemes; shall be witnessed by two (2) staff of the same sex gender as the
child.
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405 Personnel Ratio & Supervision

1. The facility shall not exceed its total licensed capacity.

2. There shall be a staff/child ratio of at least 1:9 during waking hours and at least
1:12 during sleeping hours. Staff members’ ews children shall be counted in the
ratio.

3. If any child is under age six (6) years, the ratio shall be at least 1:7 at all times.

4, Only staff who directly supervises children shall be counted in this ratio.
Posohintriefaciliti Section-S00.

5. Child caring staff shall be responsible for providing the level of supervision, care,
and treatment necessary to ensure the safety and well-being of each child at the
facility, taking into account the child’s age, individual differences and abilities,
surrounding circumstances, hazards and risks.

6. All child caring shift-staff, counted in the staff child ratio, shall remain awake at
all times. House parents are excluded from this requirement.

7. The facility shall maintain a daily census report to include the child’s name and
room or building assignment.

406 Personal Health & Medical Care

I. Each child shall have a medical exam at least annually. Health exams need not be
repeated during the year if a child moves from one facility or agency to another,
provided the results of the exam are available to the receiving facility or agency.

2. All medications shall be administered to children by staff according to medical

instructions. Psyehiatricfacitities-see-Seetion700.

3. The dispensing administering of all medications, including over-the-counter, shall
be logged at the time the medication is given, by the person administering the
medication.

4. The medication log shall include:

a.  The child’s name;
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b.  Time and date;
c.  Medication dosage;

d.  Initials of the person administering the medication.

All medications excluding Epi-pens, inhalers, and Glucagon kits shall be kept
securely locked, and stored according to pharmaceutical recommendations. An
age-appropriate and developmentally capable child may be provided, or have
access to non-narcotic prescriptions with an approved safety plan. Examples
include, but are not limited to, birth control, acne cream, topical creams.

Keys to medication storage areas shall be on the premises and readily accessible
by staff at all times.

Currently prescribed medications belonging to children shall be returned to the

parent or custodian upon discharge. Psyehiatriefacilities-see-Seetion760.

Education Work, & Training Program

The facility shall ensure each child receives education in accordance with the
Arkansas Department of Education.

The facility shall teach each child the daily living tasks required as a part of living
in a group setting, and shall assign only light chores that are age-appropriate.

The faetlity agency shall have a policy regarding each child’s money received
safeguard-money-earned-by-each-ehild:-and shall ensure that each child’s earnings

funds are available to that child under staff supervision for personal use.

The facility shall not allow a child’s outside employment, chores, or
extracurricular activities to interfere with the child’s time for school, sleep, family
visits, or case plan activities.

The facility shall provide each child with adequate and nutritious food.

The facility shall ensure that each child has sufficient sleep for his/her age and
physical condition.

Each child shall be instructed in good grooming and personal hygiene habits.

The facility shall ensure each child shall is be provided with his/her own clothing
that is clean, well fitting, seasonal, and appropriate to age and sex gender, unless
otherwise directed by a physician.

The facility shall ensure each child shalt in care be-is provided with opportunities
for regular recreational activities and exercise.
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The facility shall provide activities and equipment that are age appropriate to the
children in their care.

The use of television, videos, computer games and other screen time activities
shall be monitored and time limited.

Grounds
The grounds of the facility shall be kept clean and free of safety hazards.

The facility shall provide sufﬁ01ent outdoor recreatlon space for age approprlate

physical activities.
child-in-eare-

Swimming pools shall be inspected and approved annually by the Arkansas
Department of Health.

Buildings

No facility shall be located in a shopping center, strip mall, or other buildings
used for commercial activity.

Unused or vacant portions of a facility shall not be rented, leased, loaned, or
otherwise occupied by any commercial or other business entity, or private
individuals, not associated with the facility or its management.

All buildings used by children or staft shall be inspected and approved annually
for fire safety as-required-by-authorized fire-taspeetion by fire department

officials.

All buildings used by children or staft shall be inspected and approved annually
for health and sanitation as required by the Arkansas Department of Health.

All buildings shall comply with local zoning ordinances and land use
requirements where those exist.

All buildings and furnishings shall be maintained-in-a safe, and clean eondition,
and in good repair.

There shall be no more than twelve (12) children in a sleeping unit. A sleeping
unit is considered to be a group of bedrooms.

Sleeping units sharing the same building shall be separated into different

corridors, wings, floors, etc. by-a-watkitchen;-dining room;or-othersuch-area
that-gives-a-sense-of separation. Sleeping units modified or newly constructed

after (date) shall comply with this standard.
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Licensing shall be notified of any changes to buildings that affect usage, size,
capacity, or structural changes.

Building usage shall be approved by licensing prior to resident occupancy, and all
required inspections, permits, and authorizations shall be provided.

Any modification to buildings used by children, or an increase in capacity shall
require inspection and approval by the Fire and Health Department, if applicable.

All parts of buildings used as living, sleeping, or bath areas shall have a heating

and-ventilation-system heating, ventilating and air conditioning source that keeps
the temperature a minimum of sixty-five (65) degrees and a maximum of eighty-

five (85) degrees.

The facility shall provide a living area that has at least thirty-five (35) square feet
of floor space per child. The dining area and indoor recreation area may be
included in this space.

The facility shall provide a dining room.
The facility shall have a kitchen.

Manufactured homes, used as residential facilities, shall be tied down and
underpinned as required by the Arkansas Manufactured Home Commission. The
home shall obtain an inspection and approval from the Arkansas Manufactured
Home Commission prior to being licensed.

Bathrooms

The facility shall provide bathrooms for the children. thatmeet-the-following

There shall be a separate toilet, bathtub or shower, and sink for each six (6)
children.

There shall be an adequate supply of hot and cold running water.
The bathroom shall be clean and sanitary.
There shall be separate bath and toilet facilities for males and females.

There shall be an adequate supply of soap, towels, and tissue.

Sleeping Arrangements

The facility shall provide bedrooms for the children. that-meet-the-following

There shall be no more than four (4) children per bedroom.
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There shall be at least fifty (50) square feet of floor space per child in each
bedroom.

No child age four (4) years or over shall share a bedroom with a child of the
opposite sex gender, except teenaged methers parents who participate in the care
of their own children.

Each child shall have a separate bed with a mattress, sheets, pillow, pillowcase,
and adequate cover, all in good condition.

All cribs used for children shall have current certification of compliance with
CPSC standards.

Children twelve (12) months of age and below shall be placed flat on their backs
to sleep, in accordance with American Academy of Pediatrics guidelines, to
lessen the risk of suffocation and Sudden Infant Death Syndrome. (If a child rolls
over on his’her own, the facility is not required to reposition the child.) If there is
a medical reason a child cannot sleep on his/her back, a signed statement from the
child’s physician shall be in the file stating the reason, the sleep position
indicated, and the time frame required.

Beds shall be positioned to ensure all children can easily exit the room in case of
emergency.

No child under the age of six (6) shall occupy a top bunk.
Bedding shall be changed at least weekly, more often if needed.
Each child shall have an area to store personal belongings.

Staff sleeping quarters shall be separate from children’s sleeping rooms.

Room arrangements shall be based on characteristics of the-individuat each
resident to ensure the safety of each child.

Health-& Safety

The facility shall have an operable telephone or comparable communication
system.

The facility shall have a continuous supply of clean drinking water. If the water
source is not a municipal system, the source sust shall be approved by the
Arkansas Department of Health annually.

A private sewage/septic system shall be approved initially and upon any increase
in capacity by the Arkansas Department of Health.
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There shall be operational smoke detectors near the cooking area, heating units,
and within ten (10) feet of each bedroom.

An operational chemical fire extinguisher or other fire suppression system
approved by local fire inspection officials shall be in the cooking area of each
building. Approval of the fire suppression system shall be documented.

There shall be an emergency evacuation plan diagramed and posted in each
building used by children.

Fire drills shall be practiced with children each month.

and Severe weather and-otherappropriate-emergeney drills shall be practiced with

children quarterly.

A record of drills shall be maintained, showing date and time of day of the drill,
number of participants, and length of time required to reach safety.

Each newly-admitted child shall be instructed in emergency procedures dusing
orientation at admission.

The facility shall have proof of current rabies vaccinations for all household pets
as required by Arkansas law.

No child shall be allowed to operate dangerous machinery or dangerous
equipment, including firearms without proper adult supervision and following
manufacturers’ guidelines for age, safety precautions, and safety gear.

The agency shall have policy and procedure for carrying, storage and use of all
firearms located at the facility,

All firearms shall be maintained in a secure, locked location, or secured by a
trigger lock.

All ammunition shall be secured and locked separately from firearms, with the
exception of ammunition locked in a long gun safe (ex. rifle, shotgun, muzzle
loaders).

Transportation

The facility shall have agency procured its-ews transportation available at all
times.

The facility vehicle(s) shall not be used for personal use, unless other facility
transportation is available.

Any vehicle used to transport children shall be in safe working condition and
maintained in compliance with motor vehicle laws, and-be-insured.

Any vehicle used to transport children shall be insured.
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Children shall be transported only by an authorized person possessing a valid
driver’s license.

Children shall be transported according to Arkansas law, including, but not
limited to, use of safety belts, child safety seats, and smoking restrictions.

Discharge

Execeptin-the-case-of an-emergency-discharge; The discharge shall be planned by
appropriate agency staff-parent(s)-child;-and-any-agency-that-will-offerpest-
discharge-services.

The agency may discharge a child on an emergency basis if failure to do so could
result in harm to the child, other persons, or significant property damage.

A child shall be discharged to the custody of the child’s parent or a person with
authorization from the parent, guardian or a person authorized by court order to
assume custody of the child.

The agency shall complete a discharge statement on each child that includes a
discharge date and reason for discharge and provide a copy of it to the child’s
custodian.

Documentation of the discharge shall be maintained in the child’s record.
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Residential Family Style Care

In addition to all standards in Section 100, the following standards shall be met:

Facilities holding a Residential Family Style Care license provide residential care on a long
term basis in a home like setting.

501

10.

11.

Admission
The agency shall establish written criteria for admitting/excluding children.

The facility shall not admit any child for whom the facility cannot provide
adequate care.

Each child shall have a medical exam no more than one (1) year before
admission, or a documented appointment date for an exam within one (1) week
after admission.

Each child shall have proof of current immunizations, or a letter of exemption in
accordance with the Arkansas Department of Health, or a scheduled appointment
within one (1) week after admission.

The facility shall obtain written verification of the placing agent’s authority to
place the child at the time of admission.

The facility shall obtain written authority for medical care for the child from the
placing agent at the time of admission.

The agency shall comply with the Interstate Compact on the Placement of
Children when admitting children from outside Arkansas, if applicable.

The facility shall establish that all persons referred for admission are under the
age of eighteen (18) years at the time of admission.

Residents may remain in the program after reaching age eighteen (18) years with
the reason for continued placement documented. The resident shall be discharged
no later than his/her twenty-first (21) birthday.

The facility may admit a child(ren) under age five (5) years only if that child is a
part of a sibling group of whom one child is age five (5) years or older, or if it is
the summer before the child is eligible to enter kindergarten. Exception is made
for the infant child or children of a parent who is admitted to the facility.

At the time of an admission, the following information shall be documented in the
child’s record:

a.  Name, signature and role or relationship of the person who
relinquished the child into care;

b. A brief description of the circumstances requiring admission;
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The date and time of the admission;

d. A brief description of the child’s history (if known) including
behavioral history;

e. Anyknown medical history and known current health conditions;

f. All medications currently prescribed for the child (if known and
available);

g.  The child’s current behavior or known emotional condition.

Intake information shall be completed on each child in care within ten (10)
working days after admission.

The intake shall include:

a.  Demographic information on the child and parent(s), including name,
address, birth date, gender, race, and religious preference;

b. A factual description of the circumstances requiring placement;
A brief social history of the family;
d.  The child’s current legal status/custody;

€.  Any history of previous placements outside the family.

The facility shall obtain copies of legal documents within thirty (30) days of
admission, or shall document their attempts to obtain the documents. The legal
documents shall include, but not be limited to, birth certificates, social security
cards and court orders.

A dependent juvenile child of a parent who is in the custody of DCFS shall be
subject to all regulations regarding space, ratio, health and safety.

Facilities that have an adult program shall provide sleeping and living
arrangements to ensure separation of adults from children.

Assessment & Case Planning

The agency shall assign a caseworker to each child who is responsible for doing
assessments, case planning, and casework services.

A plan of safe care shall be developed for all children with physical limitations,
medical conditions, or behaviors that are indicative of harm to self or others; to
include, but not limited to: arson, physical/sexual aggression, and/or suicidal or
other self-harming tendencies. This plan shall identify the behavior/problem, and
shall specify the safeguards that are to be implemented. The agency shall
document that the child caring staff are informed of the provisions of the plan and
place a copy of the plan in the child’s record.
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An assessment of services needed to ensure the health and welfare of the child,
including medical history and psychological history shall be completed for each
child and included in the case plan.

A case plan shall be developed for each resident received for care.
The case plan shall be developed within thirty days after placement.

The child’s case plan shall contain, at the minimum:
Specific needs of the child,
b.  Plan for meeting child’s needs;

c.  Special treatment issues (e.g., psychotropic medications, sexual
misconduct, and neurological disorders) shall be identified, with a
statement of how the special needs shall be met;

d. A plan to ensure that the child’s educational needs are met according

to the Arkansas-Department-of Educationrequirements applicable state

law;

e.  Date of next review of the case plan.

A copy of the case plan shall be made available to the parent(s), guardian(s),
court, or other agencies involved in case plan services delivery.

The case plan shall be reviewed at least semi-annually, and shall be updated to
reflect the child’s progress.

Children's Records

The agency shall keep a confidential case record for each child that includes the
following:

a.  Demographic information;
b.  Plan of safe care, if applicable;

c. A complete intake;

o

Consents, including consent for medical care and authority to place the
child;

e.  Interstate Compact information, if applicable;
f.  Case plans and case plan reviews;

g.  Copies of legal documents (e.g., birth certificate, social security card,
court orders), or documentation of their attempts to obtain the
documents;

h.  Physical exams and immunization records, or documentation of their
attempts to obtain the documents;

1. Psychological reports, if applicable;
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j. Educational reports, if applicable;
k.  Disciplinary and incident reports, if applicable;
1. Documentation of casework services and child contact;

m. Discharge statement.

Records for each child shall be kept for five (5) years from the date of discharge,
unless otherwise specified by Arkansas law.

Behavior Management

The agency shall have a written discipline policy that is consistently followed.

Discipline shall be directed toward teaching the child acceptable behavior and
self-control.

Discipline shall be appropriate to the child’s age, development, and history.

The following actions shall not be used, including as discipline:
a.  Denial of meals, sleep, shelter, essential clothing, or case plan
activities;
b.  Denial of parental visits or regular phone/mail contact with family.
Non-disciplinary case planning issues are accepted;
Lewd or obscene language;

d.  Derogatory comments about the child, the child’s family, race, or
gender;

e.  Restriction to a room for more than a short period of time without
periodic observation;

f. Restriction to a dark room or area;

g.  Locked isolation;

h.  Physical injury or threat of bodily harm;
1. Humiliating or degrading action;

j.  Extremely strenuous work or exercise;

k.  Mechanical/chemical restraints.

Physical restraint shall be initiated only by trained staff, and only to prevent injury
to the child, other people or property, and shall not be initiated solely as a form of
discipline.

Physical restraints shall be performed using minimal force and time necessary.
Physical restraint imeans the application of physical force without the use of any
device, for the purposes of restraining the free movement of a resident’s body.
Briefly holding a child without undue force in order to calm or comfort. or holding
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a hand to safely escort a child from one area to another, is not considered a physical
restraint.

Documentation of all restraints shall be maintained and include child’s name, date,
time, reason, staff involved, and measures taken prior to restraint.

A child shall not be allowed to administer discipline, except teen parents may
discipline their own children under the supervision and guidance of staft.

Searches of a child or a child’s personal property shall be for reasons limited to
safety and security of children and staff, in cases of suspected theft, or suspicion of
possession of items which are not permitted by agency policy.

Any searches requiring removal of clothing shall be done in privacy.

Ratio & Supervision

The facility shall use a house parent staffing model.
The facility shall not exceed its total licensed capacity.

The facility shall have no more than eight (8) children in each unit, including the
houseparent’s children.

There shall be a staff/child ratio of at least 1:8 at all times. Staff members’
children shall be counted in the ratio.

Child caring staff shall be responsible for providing the level of supervision, care,
and treatment necessary to ensure the safety and well-being of each child at the
facility, taking into account the child’s age, individual differences and abilities,
surrounding circumstances, hazards and risks.

The facility shall maintain a daily census report to include the child’s name and
room or building assignment.

Health & Medical Care

Each child shall have a medical exam at least annually. Health exams need not be
repeated during the year if a child moves from one facility or agency to another,
provided the results of the exam are available to the receiving facility or agency.

All medications shall be administered to children by staff according to medical
instructions.

The administering of all medications, including over-the-counter, shall be logged
at the time the medication is given, by the person administering the medication.

The medication log shall include:

a.  The child’s name;
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b. Time and date;
¢.  Medication dosage;

d.  Initials of the person administering the medication.

All medications excluding Epi-pens, inhalers, and Glucagon kits shall be kept
securely locked, and stored according to pharmaceutical recommendations. An
age-appropriate and developmentally capable child may be provided, or have
access to non-narcotic prescriptions with an approved safety plan. Examples
include, but are not limited to, birth control, acne cream, topical creams.

Keys to medication storage areas shall be on the premises and readily accessible
by staff at all times.

Currently prescribed medications belonging to children shall be returned to the
parent or custodian upon discharge.

Program

The facility shall ensure each child receives education in accordance with the
Arkansas Department of Education.

The facility shall teach each child the daily living tasks required as a part of living
in a group setting, and shall assign only light chores that are age-appropriate.

The agency shall have a policy regarding each child’s money received and shali
ensure that each child’s funds are available to that child under staff supervision
for personal use.

The facility shall not allow a child’s outside employment, chores, or
extracurricular activities to interfere with the child’s time for school, sleep, family
visits, or case plan activities.

The facility shall provide each child with adequate and nutritious food, routinely
eaten in the home/cottage/unit.

The facility shall ensure that each child has sufficient sleep for his/her age and
physical condition.

Each child shall be instructed in good grooming and personal hygiene habits.

The facility shall ensure each child is provided with his/her own clothing that is
clean, well fitting, seasonal, and appropriate to age and gender, unless otherwise
directed by a physician.

The facility shall ensure each child in care is provided with opportunities for
regular recreational activities and exercise.

The facility shall provide activities and equipment that are age appropriate to the
children in their care.
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The use of television, videos, computer games and other screen time activities
shall be monitored and time limited.

The agency shall have policy and procedure to ensure children in care are allowed
to participate in age appropriate activities away from the facility.

Grounds
The grounds of the facility shall be kept clean and free of safety hazards.

The facility shall provide sufficient outdoor recreation space for age appropriate
physical activities.

Swimming pools shall be inspected and approved annually by the Arkansas
Department of Health.

Buildings

The building shall be a single-style dwelling, such as a house or cottage, or duplex in
which the facility occupies both units. Multiple units may be located on campus.

The building(s) shall house only children in Residential Family Style Care or Emergency
Family Style Care.

No facility shall be located in a shopping center, strip mall, or other buildings
used for commercial activity.

Unused or vacant portions of a facility shall not be rented, leased, loaned, or
otherwise occupied by any commercial or other business entity, or private
individuals, not associated with the facility or its management.

All buildings used by children or staff shall be inspected and approved annually
for fire safety by fire department officials.

All buildings used by children or staff shall be inspected and approved annually
for health and sanitation as required by the Arkansas Department of Health.

All buildings shall comply with local zoning ordinances and land use
requirements where those exist.

All buildings and furnishings shall be safe, clean, and in good repair.

Licensing shall be notified of any changes to buildings that affect usage, size,
capacity, or structural changes.

Building usage shall be approved by licensing prior to resident occupancy, and all
required inspections, permits, and authorizations shall be provided.

Any modification to buildings used by children, or an increase in capacity shall
require inspection and approval by the Fire and Health Department, if applicable.
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All parts of buildings used as living, sleeping, or bath areas shall have a heating,
ventilating and air conditioning source that keeps the temperature a minimum of
sixty-five (65) degrees and a maximum of eighty-five (85) degrees.

The facility shall provide a living area that has at least thirty-five (35) square feet
of floor space per child. The dining area and indoor recreation area may be
included in this space.

The facility shall provide a dining area.
The facility shall have a kitchen.

Manufactured homes, used as residential facilities, shall be tied down and
underpinned as required by the Arkansas Manufactured Home Commission. The
home shall obtain an inspection and approval from the Arkansas Manufactured
Home Commission prior to being licensed.

Bathrooms
The facility shall provide bathrooms for the children.

There shall be a separate toilet, bathtub or shower, and sink for each six (6)
children.

There shall be an adequate supply of hot and cold running water.
The bathroom shall be clean and sanitary.

There shall be an adequate supply of soap, towels, and tissue.

Sleeping Arrangements
The facility shall provide bedrooms for the children.
There shall be no more than four (4) children per bedroom.

There shall be at least fifty (50) square feet of floor space per child in each
bedroom.

No child age four (4) years or over shall share a bedroom with a child of the
opposite gender, except teenaged parents who participate in the care of their own
children.

Each child shall have a separate bed with a mattress, sheets, pillow, pillowcase,
and adequate cover, all in good condition.

All cribs used for children shall have certification of compliance with CPSC
standards.

68 |
RESIDENTIAL CHILD WELFARE AGENCY



500

512

10.
11.
12.
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Residential Family Style Care

Children twelve (12) months of age and below shall be placed flat on their backs
to sleep, in accordance with American Academy of Pediatrics guidelines, to
lessen the risk of suffocation and Sudden Infant Death Syndrome. (If a child rolls
over on his/her own, the facility is not required to reposition the child.) If there is
amedical reason a child cannot sleep on his/her back, a signed statement from the
child’s physician shall be in the file stating the reason, the sleep position
indicated, and the time frame required.

Beds shall be positioned to ensure all children can easily exit the room in case of
emergency.

No child under the age of six (6) shall occupy a top bunk.

Bedding shall be changed at least weekly, more often if needed.

Each child shall have an area to store personal belongings.

Staff sleeping quarters shall be separate from children’s sleeping rooms.

Room arrangements shall be based on characteristics of each resident to ensure
the safety of each child.

Safety

The facility shall have an operable telephone or comparable communication
system.

The facility shall have a continuous supply of clean drinking water. If the water
source is not a municipal system, the source shall be approved by the Arkansas
Department of Health annually.

A private sewage/septic system shall be approved initially and upon any increase
1n capacity by the Arkansas Department of Health.

There shall be operational smoke detectors near the cooking area, heating units,
and within ten (10) feet of each bedroom.

An operational chemical fire extinguisher or other fire suppression system
approved by local fire inspection officials shall be in the cooking area of each
building. Approval of the fire suppression system shall be documented.

There shall be an emergency evacuation plan diagramed and posted in each
building used by children.

Fire drills shall be practiced with children each month.
Severe weather drills shall be practiced with children quarterly.
A record of drills shall be maintained, showing date and time of day of the drill,

number of participants, and length of time required to reach safety.
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14.
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Residential Family Style Care

Each child shall be instructed in emergency procedures at admission.

The facility shall have proof of current rabies vaccinations for all household pets
as required by Arkansas law.

No child shall be allowed to operate dangerous machinery or equipment,
including firearms without proper adult supervision and following manufacturers’
guidelines for age, safety precautions, and safety gear.

The agency shall have policy and procedure for carrying, storage and use of all
firearms located at the facility,

All firearms shall be maintained in a secure, locked location, or secured by a
trigger lock.

All ammunition shall be secured and locked separately from firearms, with the
exception of ammunition locked in a long gun safe (ex. rifle, shotgun, muzzle
loaders).

Transportation
The facility shall have agency procured transportation available at all times.

The facility vehicle(s) shall not be used for personal use, unless other facility
transportation is available.

Any vehicle used to transport children shall be in safe working condition and
maintained in compliance with motor vehicle laws.

Any vehicle used to transport children shall be insured.

Children shall be transported only by an authorized person possessing a valid
driver’s license.

Children shall be transported according to Arkansas law, including, but not
limited to, use of safety belts, child safety seats, and smoking restrictions.

Discharge
The discharge shall be planned by agency staff.

The agency may discharge a child on an emergency basis if failure to do so could
result in harm to the child, other persons, or significant property damage.

A child shall be discharged to the custody of the child’s parent or a person with
authorization from the parent, guardian or a person authorized by court order to
assume custody of the child.
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4. The agency shall complete a discharge statement on each child that includes a
discharge date and reason for discharge and provide a copy of it to the child’s
custodian.

5. Documentation of the discharge shall be maintained in the child’s record.
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Independent Living

Independent Living

In addition to all standards in Sections 100, the following standards shall be met:

Agencies holding an Independent Living license provide residential care while preparing the
residents, ages sixteen (16) and older, for living independently.

601

602

Agency Responsibilities
The agency shall have written policies and procedures specific to the program,
which shall include:

a Written rules of conduct;

b. A plan for reduced supervision/ratio;

Transportation for residents;

e o

Outside employment for residents;
e.  Medication management;

f.  Social Activities off campus.

Admission
The agency shall establish written criteria for admitting/excluding children.

The facility shall not admit any child for whom the facility cannot provide
adequate care.

Each child shall have a medical exam no more than one (1) year before
admission, or a documented appointment date for an exam within one (1) week
after admission.

Each child shall have proof of current immunizations, or a letter of exemption in
accordance with the Arkansas Department of Health or a scheduled appointment
within one (1) week after admission.

The facility shall obtain written verification of the placing agent’s authority to
place the child at the time of admission.

The facility shall obtain written authority for medical care for the child from the
placing agent at the time of admission.

The agency shall comply with the Interstate Compact on the Placement of
Children when admitting children from outside Arkansas, if applicable.

The facility shall establish that all persons referred for admission are between the
ages of sixteen (16) and eighteen (18) years at the time of admission.
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10.

1.

12.

13.

14.

15.

Independent Living

Residents may remain in the program after reaching age eighteen (18) years with
the reason for continued placement documented. The resident shall be discharged
no later than his/her twenty-first (21) birthday.

At the time of an admission, the following information shall be documented in the
child’s record:

a.  Name, signature and role or relationship of the person who
relinquished the child into care;

b. A brief description of the circumstances requiring admission;
The date and time of the admission;

d. A brief description of the child’s history (if known) including
behavioral history;

€.  Any known medical history and known current health conditions;

f.  All medications currently prescribed for the child (if known and
available);

g.  The child’s current behavior or known emotional condition.

Intake information shall be completed on each child in care within ten (10)
working days after admission.

The intake shall include:

a.  Demographic information on the child and parent(s), including name,
address, birth date, gender, race, and religious preference;

b. A factual description of the circumstances requiring placement;
A brief social history of the family;
d.  The child’s current legal status/custody;

e.  Any history of previous placements outside the family.
The facility shall obtain copies of legal documents within thirty (30) days of
admission, or shall document their attempts to obtain the documents. The legal

documents shall include, but not be limited to, birth certificates, social security
cards and court orders.

A dependent juvenile child of a parent who is in the custody of DCFS shall be
subject to all regulations regarding space, ratio, health and safety.

Facilities that have an adult program shall provide sleeping and living
arrangements to ensure separation of adults from children.

Eligibility Requirements

For a child to be eligible for placement into the independent living program, the
agency shall document:
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Independent Living

a.  An evaluation by the caseworker to determine that placement in the
Independent living program does not present a health or safety risk to
the children;

b.  Theresident is at least sixteen (16) years of age;

c.  Theresident is working towards mastering basic life-skills, including,
but not limited to:

1.  money management;

ii.  food management;

iii. personal appearance;

iv. personal hygiene/health/birth control;
v.  housekeeping;

vi. transportation;

vil. emergency and safety skills;

viii. knowledge of community resources;
ix. interpersonal skills;

X. legal skills;

xi.  housing;

xii  educational planning;

xiii job-seeking and job maintenance skills.

d.  The resident is actively engaged in an educational program such as
high school, GED, vocational training, or post-secondary education
including college. If the child has completed all educational
requirements according to state law, he/she shall be employed or
actively involved in a supervised job search program.

Assessment & Case Planning

The agency shall assign a caseworker to each child who is responsible for doing
assessments, case planning, and casework services.

A plan of safe care shall be developed for all children with physical limitations,
medical conditions, or behaviors that are indicative of harm to self or others; to
include, but not limited to: arson, physical/sexual aggression, and/or suicidal or
other self-harming tendencies. This plan shall identify the behavior/problem, and
shall specify the safeguards that are to be implemented. The agency shall
document that the child caring staff are informed of the provisions of the plan and
place a copy of the plan in the child’s record.

An assessment of services needed to ensure the health and welfare of the child,
including medical history and psychological history shall be completed and
included in the case plan.

A case plan shall be developed for each child within thirty (30) days after
placement.
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Independent Living

A case plan shall be completed and entered into the child’s record showing a goal

of independence and indicating all persons responsible for services to be

provided.

The case plan shall contain, at the minimum:

a.  Specific needs;
b.  Plan for meeting needs;

c.  Special treatment issues (e.g., psychotropic medications, sexual
misconduct, and neurological disorders) shall be identified, with a
statement of how the special needs shall be met;

d. A plan to ensure the educational needs are met according to the
Arkansas Department-of Edueationrequirements applicable state law;

€. Date of next review of the case plan.

A copy of the case plan shall be made available to the parent(s), guardian(s),
court, or other agencies involved in case plan services delivery.

The case plan shall be reviewed at least semi-annually, and shall be updated to
reflect progress.

Children's Records

The agency shall keep a confidential case record for each child that includes the
following:

a Demographic information;
b.  Plan of'safe care, if applicable;

c. A complete intake;

&~

Consents, including consent for medical care and authority to place the
child;

€.  Interstate Compact information, if applicable;
f.  Case plans and case plan reviews;

g.  Copies of legal documents (e.g., birth certificate, social security card,
court orders), or documentation of their attempts to obtain the
documents;

h.  Physical exams and immunization records, or documentation of their
attempts to obtain the documents;

i.  Psychological reports, if applicable;

J. Educational reports, if applicable;

k.  Disciplinary and incident reports, if applicable;

1. Documentation of casework services and child contact;
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m. Discharge statement.

2. Records shall be kept for five (5) years from the date of discharge, unless otherwise
specified by Arkansas law.

606 Behavior Management

1. The agency shall have a written discipline policy that is consistently followed.

2. Discipline shall be directed toward teaching the child acceptable behavior and
self-control.

3. Discipline shall be appropriate to the child’s age, development, and history.

4. The following actions shall not be used, including as discipline:

a.  Denial of meals, sleep, shelter, essential clothing, or case plan
activities;

b.  Denial of parental visits or regular phone/mail contact with family.
Non-disciplinary case planning issues are accepted,
Lewd or obscene language;

d.  Derogatory comments about the child, the child’s family, race, or
gender;

e.  Restriction to a room for more than a short period of time without
periodic observation;

f. Restriction to a dark room or area;

g.  Locked isolation;

. Physical injury or threat of bodily harm;
i.  Humiliating or degrading action;

J- Extremely strenuous work or exercise;

k.  Mechanical/chemical restraints.

5. Physical restraint shall be initiated only by trained staff, and only to prevent injury
to the child, other people or property, and shall not be initiated solely as a form of
discipline.

6. Physical restraints shall be performed using minimal force and time necessary.

Physical restraint means the application of physical force without the use of any
device, for the purposes of restraining the free movement of a resident's body.
Briefly holding a child without undue force in order to calm or comfort, or
holding a hand to safelv escort a child from one area to another, is not considered
a physical restraint.

7. Documentation of all restraints shall be maintained and include child’s name,
date, time, reason, staff involved, and measures taken prior to restraint.
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10.

Independent Living

A child shall not be allowed to administer discipline, except teen parents may
discipline their own children under the supervision and guidance of staff.

Searches of a child or a child’s personal property shall be for reasons limited to
safety and security of children and staff, in cases of suspected theft, or suspicion
of possession of items which are not permitted by agency policy.

Any searches requiring removal of clothing shall be done in privacy.

Ratio & Supervision
The facility shall not exceed its total licensed capacity.

There shall be a staff/child ratio of at least 1:9 during waking hours and at least
1:12 during sleeping hours. Staff members’ children shall be counted in the ratio.

If any child is under age six (6) years, the ratio shall be at least 1:7 at all times.
Only staff who directly supervises children shall be counted in this ratio.

Child caring staff shall be responsible for providing the level of supervision, care,
and treatment necessary to ensure the safety and well-being of each child at the
facility, taking into account the child’s age, individual differences and abilities,
surrounding circumstances, hazards and risks.

All child caring shift-staff, counted in the staff child ratio, shall remain awake at
all times. House parents are excluded from this requirement.

The facility shall maintain a daily census report to include the child’s name and
room or building assignment.

Health & Medical Care

Each child shall have a medical exam at least annually. Health exams need not be
repeated during the year if a child moves from one facility or agency to another,
provided the results of the exam are available to the receiving facility or agency.

Staff shall supervise the administering of all medications.

The administering of all medications, including over-the-counter, shall be logged
at the time the medication is given, by the person administering the medication.

The medication log shall include:
a.  The child’s name;
b. Time and date;
c.  Medication dosage;

d. Initials of the person administering the medication.
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Independent Living

All medications excluding Epi-pens, inhalers, and Glucagon kits shall be kept
securely locked, and stored according to pharmaceutical recommendations. An
age-appropriate and developmentally capable child may be provided, or have access
to non-narcotic prescriptions with an approved safety plan. Examples include, but
are not limited to, birth control, acne cream, topical creams.

Keys to medication storage areas shall be on the premises and readily accessible by
staff at all times.

Currently prescribed medications belonging to children shall be returned to the
parent or custodian upon discharge.

Program

The facility shall ensure each child receives education in accordance with the
Arkansas Department of Education.

The facility shall teach each child the daily living tasks required as a part of living
in a group setting, and shall assign only light chores that are age-appropriate.

The agency shall have a policy regarding each child’s money received and shall
ensure that each child’s funds are available to that child under staff supervision
for personal use.

The facility shall not allow a child’s outside employment, chores, or
extracurricular activities to interfere with the child’s time for school, sleep, family
visits, or case plan activities.

The facility shall provide each child with adequate and nutritious food.

The facility shall ensure that each child has sufficient sleep for his/her age and
physical condition

Each child shall be instructed in good grooming and personal hygiene habits.

The facility shall ensure each child is provided with his/her own clothing that is
clean, well fitting, seasonal, and appropriate to age and gender, unless otherwise
directed by a physician.

The facility shall ensure each child in care is provided with opportunities for
regular recreational activities and exercise.

The facility shall provide activities and equipment that are age appropriate to the
children in their care.

The use of television, videos, computer games and other screen time activities
shall be monitored and time limited.
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610 Grounds

1. The grounds of the facility shall be kept clean and free of safety hazards.

2. The facility shall provide sufficient outdoor recreation space for age appropriate
physical activities.

3. Swimming pools shall be inspected and approved annually by the Arkansas
Department of Health.
611 Buildings
1. No facility shall be located in a shopping center, strip mall, or other buildings

used for commercial activity.

2. Unused or vacant portions of a facility shall not be rented, leased, loaned, or
otherwise occupied by any commercial or other business entity, or private
individuals, not associated with the facility or its management.

3. All buildings used by children or staff shall be inspected and approved annually
for fire safety by fire department officials.

4. All buildings used by children or staff shall be inspected and approved annually
for health and sanitation as required by the Arkansas Department of Health.

5. All buildings shall comply with local zoning ordinances and land use
requirements where those exist.

6. All buildings and furnishings shall be safe, clean, and in good repair.

7. There shall be no more than twelve (12) children in a sleeping unit. A sleeping
unit is considered to be a group of bedrooms.

8. Sleeping units sharing the same building shall be separated into different
corridors, wings, floors, etc. Sleeping units modified or newly constructed after
(date) shall comply with this standard.

9. Licensing shall be notified of any changes to buildings that affect usage, size,
capacity, or structural changes.

10.  Building usage shall be approved by licensing prior to resident occupancy, and all
required inspections, permits, and authorizations shall be provided.

I1. Any modification to buildings used by children, or an increase in capacity shall
require inspection and approval by the Fire and Health Department, if applicable.

12. All parts of buildings used as living, sleeping, or bath areas shall have a heating,
ventilating and air conditioning source that keeps the temperature a minimum of
sixty-five (65) degrees and a maximum of eighty-five (85) degrees.
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14.
15.
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Independent Living

The facility shall provide a living area that has at least thirty-five (35) square feet
of floor space per child. The dining area and indoor recreation area may be
included in this space.

The facility shall provide a dining room.
The facility shall have a kitchen.

Manufactured homes, used as residential facilities, shall be tied down and
underpinned as required by the Arkansas Manufactured Home Commission. The
home shall obtain an inspection and approval from the Arkansas Manufactured
Home Commission prior to being licensed.

Bathrooms

The facility shall provide bathrooms for the children.

There shall be a separate toilet, bathtub or shower, and sink for each six (6)
children.

There shall be an adequate supply of hot and cold running water.
The bathroom shall be clean and sanitary.
There shall be separate bath and toilet facilities for males and females.

There shall be an adequate supply of soap, towels, and tissue.

Sleeping Arrangements
The facility shall provide bedrooms for the children.
There shall be no more than four (4) children per bedroom.

There shall be at least fifty (50) square feet of floor space per child in each
bedroom.

No child shall share a bedroom with a child of the opposite gender.

Each child shall have a separate bed with a mattress, sheets, pillow, pillowcase,
and adequate cover, all in good condition.

Beds shall be positioned to ensure all children can easily exit the room in case of
emergency.

Bedding shall be changed at least weekly, more often if needed.
Fach child shall have an area to store personal belongings.

Staff sleeping quarters shall be separate from children’s sleeping rooms.
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Independent Living

Rooim arrangements shall be based on characteristics of the each resident to
ensure the safety of each child.

Safety

The facility shall have an operable telephone or comparable communication
system.

The facility shall have a continuous supply of clean drinking water. If the water
source is not a municipal system, the source shall be approved by the Arkansas
Department of Health annually.

A private sewage/septic system shall be approved initially and upon any increase
in capacity by the Arkansas Department of Health.

There shall be operational smoke detectors near the cooking area, heating units,
and within ten (10) feet of each bedroom.

An operational chemical fire extinguisher or other fire suppression system
approved by local fire inspection officials shall be in the cooking area of each
building. Approval of the fire suppression system shall be documented.

There shall be an emergency evacuation plan diagramed and posted in each
building used by children.

Fire drills shail be practiced with children each month.
Severe weather drills shall be practiced with children quarterly.

A record of drills shall be maintained, showing date and time of day of the drill,
number of participants, and length of time required to reach safety.

Each child shall be instructed in emergency procedures at admission.

The facility shall have proof of current rabies vaccinations for all household pets
as required by Arkansas law.

No child shall be allowed to operate dangerous machinery or equipment,
including firearms without proper adult supervision and following manufacturers’
guidelines for age, safety precautions, and safety gear.

The agency shall have policy and procedure for carrying, storage and use of all
tirearms located at the facility.

All firearms shall be maintained in a secure, locked location, or secured by a
trigger lock.

All ammunition shall be secured and locked separately from firearms, with the
exception of ammunition locked in a long gun safe (ex. rifle, shotgun, muzzle
loaders).
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Independent Living

Transportation
The facility shall have agency procured transportation available at all times.

The facility vehicle(s) shall not be used for personal use, unless other facility
transportation is available.

Any vehicle used to transport children shall be in safe working condition and
maintained in compliance with motor vehicle laws.

Any vehicle used to transport children shall be insured.

Children shall be transported only by an authorized person possessing a valid
driver’s license.

Children shall be transported according to Arkansas law, including, but not
limited to, use of safety belts, child safety seats, and smoking restrictions.

Discharge
The discharge shall be planned by agency staff.

The agency may discharge a child on an emergency basis if failure to do so could
result in harm to the child, other persons, or significant property damage.

A chiid shall be discharged to the custody of the child’s parent or a person with
authorization from the parent, guardian or a person authorized by court order to
assume custody of the child.

The agency shall complete a discharge statement on each child that includes a
discharge date and reason for discharge and provide a copy of it to the child’s
custodian.

Documentation of the discharge shall be maintained in the child’s record.
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Independent Living Family Style Care

Independent Living Family Style Care

In addition to all standards in Sections 100, the following standards shall be met:

Agencies holding an Independent Transitional Living Family Style Care license provide
residential care, in a home like setting, while preparing the residents, ages sixteen (16) and
older, for living independently.

701

702

Agency Responsibilities

The agency shall have written policies and procedures specific to the program,
which shall include:

a.  Written rules of conduct;

b. A plan for reduced supervision;

¢.  Transportation for residents;

d.  Outside employment for residents;
e.  Medication management;

f.  Social Activities off campus.

Admission

The agency shall establish written criteria for admitting/excluding children.

The facility shall not admit any child for whom the facility cannot provide
adequate care.

Each child shall have a medical exam no more than one (1) year before
admission, or a documented appointment date for an exam within one (1) week
after admission.

Each child shall have proof of current immunizations, or a letter of exemption in
accordance with the Arkansas Department of Health, or a scheduled appointment
within one (1) week after admission.

The facility shall obtain written verification of the placing agent’s authority to
place the child at the time of admission.

The facility shall obtain written authority for medical care for the child from the
placing agent at the time of admission.

The agency shall comply with the Interstate Compact on the Placement of
Children when admitting children from outside Arkansas, if applicable.

The facility shall establish that all persons referred for admission are between the
ages of sixteen (16) and eighteen (18) years at the time of admission.
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12.
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14.

15.

Independent Living Family Style Care

Residents may remain in the program after reaching age eighteen (18) years with
the reason for continued placement documented. The resident shall be discharged
no later than his/her twenty-first (21) birthday.

At the time of an admission, the following information shall be documented in the
child’s record:

a. Name, signature and role or relationship of the person who
relinquished the child into care;

b. A brief description of the circumstances requiring admission;
The date and time of the admission,;

d. A brief description of the child’s history (if known) including
behavioral history;

€. Any known medical history and known current health conditions;

f. All medications currently prescribed for the child (if known and
available);

g The child’s current behavior or known emotional condition.

Intake information shall be completed on each child in care within ten (10)
working days after admission.

The intake shall include:

a.  Demographic information on the child and parent(s), including name,
address, birth date, gender, race, and religious preference;

b. A factual description of the circumstances requiring placement;
A brief social history of the family;
d.  The child’s current legal status/custody;

e.  Any history of previous placements outside the family.
The facility shall obtain copies of legal documents within thirty (30) days of
admission, or shall document their attempts to obtain the documents. The legal

documents shall include, but not be limited to, birth certificates, social security
cards and court orders.

A dependent juvenile child of a parent who is in the custody of DCFS shall be
subject to all regulations regarding space, ratio, health and safety.

Facilities that have an adult program shall provide sleeping and living
arrangements to ensure separation of adults from children.

Eligibility Requirements

For a child to be eligible for placement into the independent living program, the
agency shall document:
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a.  An evaluation by the caseworker to determine that placement in the
Independent Transitional living program does not present a health or
safety risk to the children;

b.  Theresident is at least sixteen (16) years of age;

c.  The resident is working towards mastering basic life-skills, including,
but not limited to:

1.  money management;

ii.  food management;

ili. personal appearance;

iv.  personal hygiene/health/birth control;
v.  housekeeping;

vi. transportation;

vii. emergency and safety skills;

viii. knowledge of community resources;
ix. interpersonal skills;

x. legal skills;

xi.  housing;

xii. educational planning;

xiii job-seeking and job maintenance skills.

d.  Theresident is actively engaged in an educational program such as
high school, GED, vocational training, or post-secondary education
including college. If the child has completed all educational
requirements according to state law, he/she shall be employed or
actively involved in a supervised job search program.

Assessment & Case Planning

The agency shall assign a caseworker to each child who is responsible for doing
assessments, case planning, and casework services.

A plan of safe care shall be developed for all children with physical limitations,
medical conditions, or behaviors that are indicative of harm to self or others; to
include, but not limited to: arson, physical/sexual aggression, and/or suicidal or
other self-harming tendencies. This plan shall identify the behavior/problem, and
shall specify the safeguards that are to be implemented. The agency shall
document that the child caring staff are informed of the provisions of the plan and
place a copy of the plan in the child’s record.

An assessment of services needed to ensure the health and welfare of the child,
including medical history and psychological history shall be completed and
included in the case plan.

A case plan shall be developed for each child within thirty (30) days after
placement.
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Independent Living Family Style Care

A case plan shall be completed and entered into the child’s record showing a goal
of independence and indicating all persons responsible for services to be

provided.

The case plan shall contain, at the minimum:

€.

Specific needs;
Plan for meeting needs;

Special treatment issues (e.g., psychotropic medications, sexual
misconduct, and neurological disorders) shall be identified, with a
statement of how the special needs shall be met;

A plan to ensure the educational needs are met according to the
Arkansas Department-of Eduecationrequirements applicable state law;

Date of next review of the case plan.

A copy of the case plan shall be made available to the parent(s), guardian(s),
court, or other agencies involved in case plan services delivery.

The case plan shall be reviewed at least semi-annually, and shall be updated to
reflect progress.

Children's Records

The agency shall keep a confidential case record for each chiid that includes the
following:

a.
b.

C.

= 1 -

Demographic information;
Plan of safe care, if applicable;
A complete intake;

Consents, including consent for medical care and authority to place the
child,;

Interstate Compact information, if applicable;
Case plans and case plan reviews;

Copies of legal documents (e.g., birth certificate, social security card,
court orders), or documentation of their attempts to obtain the
documents;

Physical exams and immunization records, or documentation of their
attempts to obtain the documents;

Psychological reports, if applicable;

Educational reports, if applicable;

Disciplinary and incident reports, if applicable;
Documentation of casework services and child contact;
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m. Discharge statement.

2. Records shall be kept for five (5) years from the date of discharge, unless otherwise
specified by Arkansas law.

706 Behavior Management
l. The agency shall have a written discipline policy that is consistently followed.
2. Discipline shall be directed toward teaching the child acceptable behavior and
self-control.
3. Discipline shall be appropriate to the child’s age, development, and history.
4. The following actions shall not be used, including as discipline:

a.  Denial of meals, sleep, shelter, essential clothing, or case plan
activities;

b.  Denial of parental visits or regular phone/mail contact with family.
Non-disciplinary case planning issues are accepted;

Lewd or obscene language;

d. Derogatory comments about the child, the child’s family, race, or
gender;

e.  Restriction to a room for more than a short period of time without
periodic observation;

f.  Restriction to a dark room or area;

g. Locked isolation;

h.  Physical injury or threat of bodily harm;
i.  Humiliating or degrading action;

J- Extremely strenuous work or exercise;

k. Mechanical/chemical restraints.

5. Physical restraint shall be initiated only by trained staff, and only to prevent injury
to the child, other people or property, and shall not be initiated solely as a form of
discipline.

6. Physical restraints shall be performed using minimal force and time necessary.

Physical restraint means the application of physical force without the use of any
device, for the purposes of restraining the free movement of a resident's body.
Briefly holding a child without undue force in order to calm or comfort, or
holding a hand to safely escort a child from one area to another. is not considered
a physical restraint.

7. Documentation of all restraints shall be maintained and include child’s name,
date, time, reason, staff involved, and measures taken prior to restraint.
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A child shall not be allowed to administer discipline, except teen parents may
discipline their own children under the supervision of staff.

Searches of a child or a child’s personal property shall be for reasons limited to
safety and security of children and staff, in cases of suspected theft, or suspicion
of possession of items which are not permitted by agency policy.

Any searches requiring removal of clothing shall be done in privacy.

Ratio & Supervision
The facility shall use a house parent staffing model.
The facility shall not exceed its total licensed capacity.

The facility shall have no more than eight (8) children in each unit, including the
houseparent’s children.

There shall be a staff/child ratio of at least 1:8 at all times. Staff members’
children shall be counted in the ratio.

Child caring staff shall be responsible for providing the level of supervision, care,
and treatment necessary to ensure the safety and well-being of each child at the
facility, taking into account the child’s age, individual differences and abilities,
surrounding circumstances, hazards and risks.

The facility shall maintain a daily census report to include the child’s name and
room or building assignment.

Health & Medical Care

Each child shall have a medical exam at least annually. Health exams need not be
repeated during the year if a child moves from one facility or agency to another,
provided the results of the exam are available to the receiving facility or agency.

Staff shall supervise the administering of all medications.

The administering of all medications, including over-the-counter, shall be logged
at the time the medication is given, by the person administering the medication.

The medication log shall include:
a.  The child’s name;
b. Time and date;
c.  Medication dosage;

d. Initials of the person administering the medication.

All medications excluding Epi-pens, inhalers, and Glucagon kits shall be kept
securely locked, and stored according to pharmaceutical recommendations. An
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age-appropriate and developmentally capable child may be provided, or have
access to non-narcotic prescriptions with an approved safety plan. Examples
include, but are not limited to, birth control, acne cream, topical creams.

Keys to medication storage areas shall be on the premises and readily accessible
by staff at all times.

Currently prescribed medications belonging to children shall be returned to the
parent or custodian upon discharge.

Program

The facility shall ensure each child receives education in accordance with the
Arkansas Department of Education.

The facility shall teach each child the daily living tasks required as a part of living
in a group setting, and shall assign only light chores that are age-appropriate.

The agency shall have a policy regarding each child’s money received and shall
ensure that each child’s funds are available to that child under staff supervision
for personal use.

The facility shall not allow a child’s outside employment, chores, or
extracurricular activities to interfere with the child’s time for school, sleep, family
visits, or case plan activities.

The facility shall provide each child with adequate and nutritious food, routinely
eaten in the home/cottage/unit.

The facility shall ensure that each child has sufficient sleep for his/her age and
physical condition.

Each child shall be instructed in good grooming and personal hygiene habits.

The facility shall ensure each child is provided with his/her own clothing that is
clean, well fitting, seasonal, and appropriate to age and gender, unless otherwise
directed by a physician.

The facility shall ensure each child in care is provided with opportunities for
regular recreational activities and exercise.

The facility shall provide activities and equipment that are age appropriate to the
children in their care.

The use of television, videos, computer games and other screen time activities
shall be monitored and time limited.

Grounds
The grounds of the facility shall be kept clean and free of safety hazards.
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2. The facility shall provide sufficient outdoor recreation space for age appropriate
physical activities.

3. Swimming pools shall be inspected and approved annually by the Arkansas
Department of Health.
711 Buildings
1. The building shall be a single-style dwelling, such as a house or cottage, or duplex in

which the facility occupies both units. Multiple units may be located on campus.

1. The building shall house only the Independent Transitional Living Family Style Care
license type.

2. No facility shall be located in a shopping center, strip mall, or other buildings
used for commercial activity.

4, Unused or vacant portions of a facility shall not be rented, leased, loaned, or
otherwise occupied by any commercial or other business entity, or private
individuals, not associated with the facility or its management.

5. All buildings used by children or staff shall be inspected and approved annually
for fire safety by fire department officials.

6. All buildings used by children or staff shall be inspected and approved annually
for health and sanitation as required by the Arkansas Department of Health.

7. All buildings shall comply with local zoning ordinances and land use
requirements where those exist.

8. All buildings and furnishings shall be safe, clean, and in good repair.

0. Licensing shall be notified of any changes to buildings that affect usage, size,
capacity, or structural changes.

10.  Building usage shall be approved by licensing prior to resident occupancy, and all
required inspections, permits, and authorizations shall be provided.

11.  Any modification to buildings used by children, or an increase in capacity shall
require inspection and approval by the Fire and Health Department, if applicable.

12.  All parts of buildings used as living, sleeping, or bath areas shall have a heating,
ventilating and air conditioning source that keeps the temperature a minimum of
sixty-five (65) degrees and a maximum of eighty-five (85) degrees.

13.  The facility shall provide a living area that has at least thirty-five (35) square feet
of floor space per child. The dining area and indoor recreation area may be
included in this space.

14.  The facility shall provide a dining area.
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The facility shall have a kitchen.

Manufactured homes, used as residential facilities, shall be tied down and
underpinned as required by the Arkansas Manufactured Home Commission. The
home shall obtain an inspection and approval from the Arkansas Manufactured
Home Commission prior to being licensed.

Bathrooms
The facility shall provide bathrooms for the children.

There shall be a separate toilet, bathtub or shower, and sink for each six (6)
children.

There shall be an adequate supply of hot and cold running water.
The bathroom shall be clean and sanitary.

There shall be an adequate supply of soap, towels, and tissue.

Sleeping Arrangements
The facility shall provide bedrooms for the children.
There shall be no more than four (4) children per bedroom.

There shall be at least fifty (50) square feet of floor space per child in each
bedroom.

No child shall share a bedroom with a child of the opposite gender.

Each child shall have a separate bed with a mattress, sheets, pillow, pillowcase,
and adequate cover, all in good condition.

Bedding shall be changed at least weekly, more often if needed.
Each child shall have an area to store personal belongings.
Staff sleeping quarters shall be separate from children’s sleeping rooms.

Room arrangements shall be based on characteristics of each resident to ensure
the safety of each child.

Safety

The facility shall have an operable telephone or comparable communication
system.
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The facility shall have a continuous supply of clean drinking water. If the water
source is not a municipal system, the source shall be approved by the Arkansas
Department of Health annually.

A private sewage/septic system shall be approved initially and upon any increase
in capacity by the Arkansas Department of Health.

There shall be operational smoke detectors near the cooking area, heating units,
and within ten (10) feet of each bedroom.

An operational chemical fire extinguisher or other fire suppression system
approved by local fire inspection officials shall be in the cooking area of each
building. Approval of the fire suppression system shall be documented.

There shall be an emergency evacuation plan diagramed and posted in each
building used by children.

Fire drills shall be practiced with children each month.
Severe weather drills shall be practiced with children quarterly.

A record of drills shall be maintained, showing date and time of day of the drill,
number of participants, and length of time required to reach safety.

Each child shall be instructed in emergency procedures at admission.

The facility shall have proof of current rabies vaccinations for ail househoid pets
as required by Arkansas law.

No child shall be allowed to operate dangerous machinery or equipment,
including firearms without proper adult supervision and following manufacturers
guidelines for age, safety precautions, and safety gear.

b

The agency shall have policy and procedure for carrying, storage and use of all
firearms located at the facility.

All firearms shall be maintained in a secure, locked location, or secured by a
trigger lock.

All ammunition shall be secured and locked separately from firearms, with the
exception of ammunition locked in a long gun safe (ex. rifle, shotgun, muzzle
loaders).

Transportation

The facility shall have agency procured transportation available at all times.

The facility vehicle(s) shall not be used for personal use, unless other facility
transportation is available.
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Any vehicle used to transport children shall be in safe working condition and
maintained in compliance with motor vehicle laws.

Any vehicle used to transport children shall be insured.

Children shall be transported only by an authorized person possessing a valid
driver’s license.

Children shall be transported according to Arkansas law, including, but not
limited to, use of safety belts, child safety seats, and smoking restrictions.

Discharge
The discharge shall be planned by agency staf.

The agency may discharge a child on an emergency basis if failure to do so could
result in harm to the child, other persons, or significant property damage.

A child shall be discharged to the custody of the child’s parent or a person with
authorization from the parent, guardian or a person authorized by court order to
assume custody of the child.

The agency shall complete a discharge statement on each child that includes a
discharge date and reason for discharge and provide a copy of it to the child’s
custodian.

Documentation of the discharge shall be maintained in the child’s record.
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Transitional Living

In addition to all standards in Sections 100, 200-and-/or-600-as-applicable, the following

standards shall be met:

Agencies holding a Transitional Living license will provide a continuum of care for youths
that have turned eighteen (18) while in the agency’s residential program.

801

Agency Responsibilities
The agency shall have a residential erplacement license in good standing.

The agency shall have written policies and procedures specific to the Independent
Living program, which shall include:
a.  Written rules of conduct and potential consequences for rule
violations;
b.  Transportation for residents;

¢.  Medication management.

The agency shall assign a specific caseworker to each youth in the Independent

Living program who will be responsible for-delivery-ofall-treatment casework
services to-the-youth according to the case plan.

e updated to reflect current goals. completed-and

A The case plan must shall b
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The case plan er-accompanying-documents shall show a complete budget for the
youth. This budget shall be developed jointly by the youth and the caseworker.

The case plan, er-aceompanying-doeuments, shall include written rules of conduct

for the youth and shall include, but not limited to an agreement to abide by all
federal, state and local laws including curfew ordinances.

Written policies shall include emergency and crisis intervention procedures,
including the youth’s twenty-four 24-hour ability to contact the agency.

The assigned caseworker shall visit the youth in the youth’s residence not less
than once per month. This visit and observations shall be documented in the case
record.
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Eligibility Requirements

For a child to be eligible for placement into an-eut-ef-hesme the transitional living
program, the agency shall document the-youth must:

a.  An evaluation Be-evaluated by the caseworker or administrative staff
to determine that placement in the Independent Living program does
not present a health or safety risk to the youth or the community;

b.  The resident is Be at least +6 eighteen (18) years of age and is being
transferred directly from the residential program into the transitional
living program without a break in the care given by the same agency.
This applies to residents transferred after (date).

Mt fived e dence.

c.  The resident is been-assessed-in-assess-that-they-are knowledgeable in

basic life-skills, including, but not limited to:

1. money management;
il. food management;

1ii.

personal appearance;

803

1v. personal hygiene/health/birth control;
V. housekeeping;
vi. transportation;

vil. emergency and safety skills;

viil. knowledge of community resources;
iX. interpersonal skills;
X. legal skills;
X1. housing;

Xii. educational planning;

xlii. job-seeking and job maintenance skills.

d.  The resident is Be actively engaged in an educational program such as
high school, GED, vocational training, post-secondary education
including college. If the youth has completed all educational
requirements according to state law, he/she must shall be employed or
actively involved in a supervised job search program.

Living Unit/Health/Safety

Each living unit shall have eperable-tetlet a bathroom, hysienie a kitchen, and
other standard features for independent living. Any exceptions (e.g. laundry
arrangements) shall be noted in the case plan or accompanying documentation.

The living unit shall be accessible to community resources, including public
transportation, if necessary.

Living units shall not be shared by different license types.
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There shall be no more than four (4) residents in a living unit. Facilities licensed
before (date) shall come into compliance through attrition.

There shall be operational smoke alarms within ten (10) feet of the kitchen and
each bedroom.

There shall be a 2A rated ehemieal fire extinguisher readily accessible near i the
cooking area of the living unit and the youth shall be instructed in its use.

The living unit shall have an operable telephone or the youth shall be provided
with an alternative means of emergency communication (e.g. cell phone).

Any pets shall be approved by the caseworker and shall have rabies vaccinations
as required by law.

No firearms, dangerous weapons, or illegal substances shall be permitted in any
living unit.

If the participating youth is the parent of a child living in his/her care, the parent
shall have current CPR/First Aid certification and an approved child care plan.

Each living unit shall be occupied by members of the same gender.

Overnight guests must shall have prior approval of the caseworker and cannot
include unrelated members of the opposite gender.
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900 Psychiatric Residential Treatment Facilities

In addition to all standards in Sections 100 and-200-as-applicable, the following standards
shall be met:

Agencies holding a Psychiatric Residential Treatment Facilities license provide treatment in a
non-hospital setting to children not requiring acute care.

901 Licensing Approval & Monitoring

1. The agency shall have a written program description that is available to residents
and parents or guardians. The following information shall be included:

a.  Program philosophy and mission;

b.  Services and treatment modalities;

¢.  Treatment planning procedures;

d.  Behavior management program and expectations of each child;

e. Levels and privileges (if applicable);
f. Admission, exclusion, and discharge criteria;

g Aftercare services.

2. The agency shall have written policies and procedures for family therapy, family
visitation, and therapeutic passes subject to progress, treatment and physician’s
orders.

3. The agency shall establish and post a written list of children’s rights.

4, The agency shall establish a procedure for hearing children’s grievances.-and-shalt
ensure-that-each-child-understands-the-process:

5. At the discretion of the Licensing Unit a multi-disciplinary team may be asked to
assist the Licensing Specialist in the initial study, or during an investigation of a
licensing complaint. This team may include a licensed mental health professional
(as recognized by Arkansas Medicaid), or a person with professional expertise in
the appropriate field.

6. At the discretion of the Licensing Unit, a multi-disciplinary team may be asked to
assist the Licensing Specialist during inspections for advisory purposes.

7. All applicants for a Psychiatric Residential Treatment Facility licensed after
January-1s6-2000 March 1%, 2003, shall obtain a Permit of Approval (POA) from
the Arkansas Health Services Agency prior to submitting an application or change
of status request to the Child Welfare Agency Review Board.
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Admission

o

10.

The ageney facility shall not admit any child for whom the ageney facility cannot
provide adequate care.

Each child shall have a medical exam no more than sixty-days one (1) year before
admission, or seheduled-withit a documented appointment date for an exam
within one (1) week of after admission.

Each child shall have proof of current immunizations; a letter of exemption in
accordance with the Arkansas Department of Health, Age-appropriate
immunizations-shall-be-eurrent-or a scheduled appointment within one (1) week of

after admission.

The residential-childeare facility shall attempt , and-shall document-their-attempts,

te obtain written verification of the placing agents authority to place the child at

the time of admission,-er-within-five{5)-working daysif an-emergency-placement-

The ageney facility shall obtain written authority for medical care for the child

from the placmg agent at the tlme of admlssmn pareﬂﬂs)—gu&rdataﬁes}—er—eeuftﬂt

3 o

The agency shall comply with the Interstate Compact on the Placement of
Children when admitting children from outside Arkansas, if applicable.

The facility shall establish that all persons referred for admission are under the
age of eighteen (18) years at the time of admission.

Residents may remain in the program after reaching age eighteen (18) years with
the reason for continued placement documented. The resident srust shall be
discharged no later than his/her twenty-first (21) birthday.

The fac111ty shall not admlt a child under age ﬁve (5) years eﬂ-ly—ff—th&t—ehﬂd—}s—a

At the time of an-emergeney admission, the following information ssust shall be
documented in the child’s record:

a.  Name, signature and role or relationship of the person who
relinquished the child into care;

b. A brief description of the circumstances requiring the-emergeney
admission;

c¢.  Thedate and time of the admission;
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d. A brief description of the child’s history (if known) including
behavioral history;

e.  Any known medical history and known current health conditions;

f.  All medications currently prescribed for the child (if known and
available);

g.  The child’s current behavior or known emotional condition.

An Intake study information shall be completed on each child in care within ten
(10) working days after admission.

The intake study shall include: thefollowing-information-from-the parent;

a.  Demographic information on the child and parent(s), including name,
address, birth date, sex gender, race, and religious preference;

b. A factual description of the circumstances requiring placement;
A brief social history of the family;
d.  The child’s current legal status/custody;

€.  Any history of previous placements outside the family.

The facility shall obtain copies of legal documents within thirty (30) days of
admission, or shall document their attempts to obtain the documents. The legal
documents shall include, but not be limited to, birth certificates, social security
cards and court orders.

Facilities that have an adult program shall provide sleeping and living

transpertation—and-dining arrangements to ensure separation of adults from

children.

Intake-&-Assessment & Case Treatment Planning

An assessment of services needed to ensure the health and welfare of each child,
including medical history and psychological history shall be completed for each
child and be included in the treatment plan.

A plan of safe care/protection shall be deeumented developed for all children with
physical limitations, medical conditions, or behaviors that are indicative of harm to
self or others; to include, but not limited to: arson, physical/sexual aggression,
and/or suicidal or other self-harming tendencies. This plan shall identify the
behavior/problem, and shall specify the safeguards that are to be implemented.
The agency shall document that the direct-caregiver(s) child caring staff are
informed of the provisions of the plan and place a copy of the plan in the child’s
ease-file record.
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A ease treatment plan shall be developed for each resident received for care. by-a

residential-facility. The plan-shall-address-the-child’s-needs-as-identified-inthe
intake-stady:

The ease treatment plan shall be developed within thirty days after placement.

The child’s ease treatment plan shall contain, at the minimum:
a.  Specific needs of the child;
b.  Plan for meeting child’s needs;

c.  Special treatment issues (e.g., psychotropic medications, sexual
misconduct, and neurological disorders) shall be identified, with a
statement of how the special needs shall be met;

d. A plan to ensure that the child’s educational needs are met according

to the Arkansas-Department-of Edueationrequirements-applicable state
law;
__ Visitation plan_ifapplicable;
e.  Date of next review of the ease treatment plan. H{-applicable;
A copy of the ease treatment plan shall be made available to the parent(s),

guardian(s), court, or other agencies involved in ease treatment plan services
delivery.

The child’s ease treatment plan shall be reviewed monthly, and shall be updated
to reflect the child’s progress.

The agency therapist shall visit the child monthly to monitor the progress of the
treatment plan.

Children's Records

The agency shall keep a confidential case record for each child that includes the
following:
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Demographic information;
Plan of safe care/proteetion, if applicable;
c. A complete intake stady; Intake-information:

Assessments;

IS

i

e.  Consents, including consent for medical care and authority to place the
child;
f.  Interstate Compact information, if applicable;

g.  Case Treatment plans and ease treatment plan reviews; Master

h.  Copies of legal documents (e.g., birth certificate, social security card,

court orders), or shalt documentation of their attempts to obtain the
documents;

i. Physical exams and immunization records or shalt documentation of
their attempts to obtain the documents;

j.  Psychological reports, if applicable;
k.  Educational reports, if applicable;
Disciplinary and incident reports, if applicable;
k Progress-reports;
m. Daily behavioral observations;

n.  Nightly visual observations;

0. Medication and physician’s orders;
p.  Therapy progress notes;
q.  Physician notes;

=

Documentation of casework services and elient child contact;eurrent
to “'i%hiﬁ one (] ) meﬂ%h s#‘ geeurrence;
s.  Discharge summary statement.

Records for each child shall be kept for five (5) years from the date of discharge,
unless otherwise specified by Arkansas law.

The agency shall establish safeguards to limit access to records by authorized
individuals only.

Behavior Management

The agency shall have a written discipline policy that is consistently followed.
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2. Discipline shall be directed toward teaching the child acceptable behavior and
selt-control.

3. Discipline shall be appropriate to the child’s age, development, and history.

4. The following actions shall not be used, including as discipline:

a.  Denial of meals, sleep, shelter, essential clothing, or ease treatment
plan activities;

b.  Denial of parental visits or regular phone/mail contact with family.
Non-disciplinary ease treatment planning issues are accepted,

Lewd or obscene language;

d.  Derogatory comments about the child, the child’s family, race, or
gender;

€.  Restriction to a room for more than a short period of time without
periodic observation;

f.  Restriction to a dark room or area;

 Lockedisolat hiatrie facilities-excoptod):

g.  Physical injury or threat of bodily harm;

h.  Humiliating or degrading action;

1. Extremely strenuous work or exercise.

i Mechanical/chermical ints (psychiatrie facilit N

5. A child shall not be allowed to administer discipline,-except-teen-parents-may
liscinline theis hildren.
6. Searches of a child or a child’s personal property shall be for reasons limited to

safety and security of children and staff, in cases of suspected theft, or suspicion
of possession of items which are not permitted by agency policy.

7. Any searches requiring removal of clothing shall be done in privacy and exceptin
foster-homes; shall be witnessed by two (2) staff of the same sex gender as the
child.

8. The agency shall have a written policy governing the use of behavior control
measures with children, including physical, mechanical, or chemical restraints and
seclusion rooms.

9. Physical restraints shall be performed using minimal force and time necessary.
Physical restraint means the application of physical force without the use of any
device, for the purposes of restraining the free movement of a resident’s body.
Briefly holding a child without undue force in order to calm or comfort. or
holding a hand to safely escort a child from one area to another, is not considered
a physical restraint.
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Physical restraint shall be initiated only by staff trained by a certified instructor in
a nationally recognized curriculum, and only to prevent injury to the child, other
people or property, and shall not be initiated solely as a form of discipline. The
agency shall maintain documentation that staff is deemed competent in physical
restraint.

Chemical restraints shall be used only if ordered by a physician. A chemical
restraint is an emergency behavioral intervention that uses pharmaceuticals by
topical application, oral administration, injection, or other means to modify a
child’s behavior. Prescribed treatment medications that have a secondary effect
on the child’s behavior are not considered chemical restraint.

Seclusion, er mechanical, or physical restraints shall be used only if ordered by a
physician;. elin i et i i i
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Each written order for a physical restraint or seclusion is limited to two (2) hours
for children ages nine (9) te through seventeen (17) years, or one (1) hour for
children under age nine (9) years. A physician, clinically qualified registered
nurse or other authorized licensed independent practitioner sust shall conduct a
face-to-face assessment of the child within one (1) hour after the initiation of the
ordered intervention.

The original order may only be renewed in accordance with these limits for up to
a total of twenty-four (24) hours. After the original order expires, a physician,
clinically qualified registered nurse or other authorized licensed independent
practitioner must shall see and assess the child before issuing a new order.

Staft shall search each child before placement in seclusion, and all potentially
hazardous items shall be removed.

Staff shall continually monitor each child in seclusion or restraints and shall
document.

Documentation of all restraints shall be maintained and include child’s name,
date, time, reason, staff involved, and measures taken prior to restraint.

103 |
RESIDENTIAL CHILD WELFARE AGENCY



900 Psychiatric Residential Treatment Facilities

906 Personnel

1. The agency shall empley have:

a. A physician currently licensed by the Arkansas State Medical Board
who has experience in the practice of psychiatry;

b. A Director of Nursing/Nurse Manager whe-is currently licensed in
Arkansas as a Registered Nurse;

c. A Program Clinical Director who has at least a master’s degree in a
human services field and is currently licensed in Arkansas as a mental
health professional (as recognized by Arkansas Medicaid);

d.  One or more therapists having at least a master’s degree in a human
services field and is currently licensed as mental health professionals
(as recognized by Arkansas Medicaid);

e. A therapist assigned to each child who is responsible for assessments,
treatment planning, and casework services.

907 Personnel Ratio & Supervision

1. The facility shall not exceed its total licensed capacity.

2. Child caring staff shall be responsible for providing the level of supervision, care,
and treatment necessary to ensure the safety and well-being of each child at the
facility, taking into account the child’s age, individual differences and abilities,
surrounding circumstances, hazards and risks.

3. Staff/child ratio shall be at least 1:6 during waking hours and 1:8 during sleeping
hours.

4, If any child is under age six (6) years, the ratio shall be at least 1:7 at all times.
5. Only staff who directly supervises children shall be counted in this ratio.
0. All child caring shift-staff, counted in the staff child ratio shall remain awake at
all times.
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Supervision during sleeping hours shall include a visual check on each child at
least every thirty (30) minutes.

The visual checks shall be documented.

The facility shall maintain a daily census report to include the child’s name and
room or building assignment.

Personal Health & Medical Care

The agency shall have a written policy for conducting health and related exams
and assessments upon admission.

Each child shall have a medical exam at least annually. Health exams need not be
repeated during the year if a child moves from one facility or agency to another,
provided the results of the exam are available to the receiving facility or agency.

The agency shall have a written plan for prescribing, receipt, storage, dispensing
administering and accounting for all medications, including medications in the
ehient’s child’s possession at the time of admission.

All medications shall be kept securely locked, and stored according to
pharmaceutical recommendations.

Keys to medication storage areas shall be on the premises and readily accessible
by staff at all times.

All controlled substances shall be kept under double lock.

Medication shall be dispensed administered in accordance with state and federal
laws.
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8. The dispensing administering of all medications, including over-the-counter, shall
be logged at the time the medication is given, by the person administering the
medication.

9. The medication log shall include:

a.
b.

C.

o

The child’s name;
Time and date;

Medication dosage;

Initials of the person administering the medication.

10.  Disposal of unused medications and contaminated medical supplies shall follow
established medical procedures.

11.  Any stimulant or psychotropic medicine requiring intra-muscular injection shall
be administered only by a physician, registered nurse, or LPN.

12.  The agency shall require medical representation at major treatment staffing on
each child.

13. When psychotropic medications are prescribed by a physician, they shall be used
in conjunction with other treatment interventions.

Edueation-Werlk;-& Training Program

1. The facility shall ensure each child receives education in accordance with
applicable state law.

2. The facility shall teach each child the daily living tasks required as a part of living
in a group setting, and shall assign only light chores that are age-appropriate.

3. The agency shall have a policy regarding each child’s money received safeguard
money-earned-by-each-ehild;-and shall ensure that each child’s earnings funds are

available to that child under staff supervision for personal use.

4. The facility shall provide each child with adequate and nutritious food.
5. The facility shall ensure that each child has sufficient sleep for his/her age and
physical condition
6. Each child shall be instructed in good grooming and personal hygiene habits.
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The facility shall ensure each child shatt-be is provided with his/her own clothing
that is clean, well fitting, seasonal, and appropriate to age and sex gender, unless
otherwise directed by a physician.

The facility shall ensure each child shal be in care is provided with opportunities
for regular recreational activities and exercise.

The facility shall provide activities and equipment that are age appropriate to the
children in their care.

The use of television, videos, computer games and other screen time activities
shall be monitored and time limited.

Grounds
The grounds of the facility shall be kept clean and free of safety hazards.

The facility shall provide sufficient outdoor recreatlon space for age appropnate
physical activities. and-age & equipH ach
child-in-care-

Swimming pools shall be inspected and approved annually by the Arkansas
Department of Health.

Buildings

No facility shall be located in a shopping center, strip mall, or other buildings
used for commercial activity.

Unused or vacant portions of a facility shall not be rented, leased, loaned, or
otherwise occupied by any commercial or other business entity, or private
individuals, not associated with the facility or its management.

All buildings used by children or staff shall be inspected and approved annually
for fire safety as-required-by-autherized fire-inspeetion by fire department

officials.

All buildings used by children or staff shall be inspected and approved annually
for health and sanitation as required by the Arkansas Department of Health.

All buildings shall comply with local zoning ordinances and land use
requirements where those exist.

All buildings and furnishings shall be maintained-in-a safe, and clean eondition,
and in good repair.
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10.

11.

12.

oy
(WS )

15.

Licensing shall be notified of any changes to buildings that affect usage, size,
capacity, or structural changes.

Building usage shall be approved by licensing prior to resident occupancy, and all
required inspections, permits, and authorizations shall be provided.

Any modification to buildings used by children, or increase in an capacity shall
require inspection and approval by the Fire and Health Department, if applicable.

All parts of buildings used as living, sleeping, or bath areas shall have a heating

and-ventilation-system heating, ventilating and air conditioning source that keeps
the temperature a minimurmn of sixty-five (65) degrees and a maximum of eighty-

five (85) degrees.

The facility shall provide a living area that has at least thirty-five (35) square feet
of floor space per child. The dining area and indoor recreation area may be
included in this space.

The facility shall provide a dining room.
The facility shall have a kitchen.

Seclusion rooms shall meet the following criteria:
At least thirty-five (35) square feet of floor space;

b.  Sufficient lighting, with a shatterproof, recessed light fixture beyond
reach of the child;

c. A door able to be opened from the outside at all times without use of a
key or a removable locking device;

d. A door with a shatterproof observation window;

e.  Located reasonably near to the staff work area.

Areas used by children shall be designed, constructed, and furnished to reduce
risk of suicide and assault including, but not limited to:

a. Light fixtures that are recessed or abut to the ceiling;
b. No wooden or wire hangers;

Non-breakable windows and mirrors;

& o

No loose wires, cords, chains, or ropes;

e. Sturdy, well-constructed furniture that cannot be broken for use as a
weapon or means of self-inflicted injuries;
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f. Children’s personal items that contain cords, pull-ties, strings, or other
parts that could be used to inflict self-injury shall not be left in the
child’s room unless the dangerous component has been removed.

16. Manufactured homes, used as residential facilities, shall be tied down and
underpinned as required by the Arkansas Manufactured Home Commission. The
home shall obtain an inspection and approval from the Arkansas Manufactured
Home Commission prior to being licensed.

912 Bathrooms

1. The facility shall provide bathrooms for the children. that-meet-the-folowing

2. There shall be a separate toilet, bathtub or shower, and sink for each six (6)
children.
3. There shall be an adequate supply of hot and cold running water.
4. The bathroom shall be clean and sanitary.
5. There shall be separate bath and toilet facilities for males and females.
6. There shall be an adequate supply of soap, towels, and tissue.
913 Sleeping Arrangements
1. The facility shall provide bedrooms for the children thatineet-thefollowing
2. There shall be no more than four (4) children per bedroom.

ted

There shall be at least fifty (50) square feet of floor space per child in each
bedroom.

4. No child agefour{4)-years-er-over shall share a bedroom with a child of the

opposite sex genders-execept-teenage-mothers-who-partieipate-in-the-care-of their
ewn-children.

5. Each child shall have a separate bed with a mattress, sheets, pillow, pillowcase,
and adequate cover, all in good condition.

6. No child under the age of six (6) shall occupy a top bunk.

7. Bedding shall be changed at least weekly, more often if needed.

8. Each child shall have an area to store personal belongings.
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Room arrangements shall be based on characteristics of the-individual each
resident to ensure the safety of each child.

Beds shall be positioned to ensure all children can easily exit the room in case of
emergency.

Beds shall be positioned to minimize opportunity for physical contact between
children.

10.

11.

Health-& Safety

The facility shall have an operable telephone or comparable coinmunication
system.

The facility shall have a continuous supply of clean drinking water. If the water
source is not a municipal system, the source must shall be approved by the
Arkansas Department of Health annualily.

A private sewage/septic system shall be approved initially and upon any increase
in capacity by the Arkansas Department of Health.

There shall be operational smoke detectors near the cooking area, heating units,
and within ten (10) feet of each bedroom.

An operational chemical fire extinguisher or other fire suppression system
approved by local fire inspection officials shall be in the cooking area of each
building. Approval of the fire suppression system shall be documented.

There shall be an emergency evacuation plan diagramed and posted in each
building used by children.

Fire drills shall be practiced with children each month.

and Severe weather and-other-appropriate-emergeney drills shall "be practiced

with children quarterly.

A record of drills shall be maintained, showing date and time of day of the drill,
number of participants, and length of time required to reach safety.

Each newly-admitted child shall be instructed in emergency procedures during
ertentation at admission.

The facility shall have proof of current rabies vaccinations for all household pets
as required by Arkansas law.
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12. No child shall be allowed to operate dangerous machinery or dangerous
equipment, including firearms without proper adult supervision and following
manufacturers’ guidelines for age, safety precautions, and safety gear.

13. The agency shall have policy and procedure for carrying, storage and use of all
firearms located at the facility,

16. All firearms shall be maintained in a secure, locked location, or secured by a
trigger lock.

17. All ammunition shall be secured and locked separately from firearms, with the
exception of ammunition locked in a long gun safe (ex. rifle, shotgun, muzzle
loaders).

915 Transportation

l. The facility shall have agency procured i#ts-ews transportation available at all
times.

2. The facility vehicle(s) shall not be used for personal use, unless other facility
transportation is available.

3. Any vehicle used to transport children shall be in safe working condition and
maintained in compliance with motor vehicle laws;-and-be-insured.

4. Any vehicle used to transport children shall be insured.

Children shall be transported only by an authorized person possessing a valid
driver’s license.

6. Children shall be transported according to Arkansas law, including, but not
limited to, use of safety beits, child safety seats, and smoking restrictions.

916 Discharge

1. Exeeptin-the-case-of an-emergency-discharge; The discharge shall be planned by
appropriate agency staffparent(s)-childand-any-ageney-that-will-offerpost-
discharge-serviees.

2. The agency may discharge a child on an emergency basis if failure to do so could
result in harm to the child, other persons, or significant property damage.

3. A child shall be discharged to the custody of the child’s parent or a person with
authorization from the parent, guardian or a person authorized by court order to
assume custody of the child.
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4. The agency shall complete a discharge statement on each child that includes a
discharge date and reason for discharge and provide a copy of it to the child’s
custodian.

5. Documentation of the discharge shall be maintained in the child’s record.
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In addition to all standards in Section 100, and-standards-in-Section-300,-200-and/or300-as
applieable; the following standards shall be met:

1001

1002

Sexual Rehabilitative Programs

Sexual Rehabilitative Programs

Licensing Approval & Monitoring

At the discretion of the Licensing Unit a multi-disciplinary team may be asked to
assist the Licensing Specialist in the initial study, or during an investigation of a
licensing complaint. This team may include a licensed mental health professional
(as recognized by Arkansas Medicaid), or a person with professional expertise in
the appropriate field.

At the discretion of the Licensing Unit, a multi-disciplinary team may be asked to
assist the Licensing Specialist during inspections for advisory purposes.

Admission

The agency shall have written policies regarding description of the target
population, admission/exclusion criteria, and discharge criteria.

The ageney facility shall not admit any child for whom the ageney facility cannot
provide adequate care.

In order to be admitted to the program, one of the following shall be met:

a.  The child has committed a sexual offense that has been found true or
exempt by an official investigation by the Department of Human
Services or the Arkansas State Police;

b.  The child has committed an offense involving the use of power,
control, threat, coercion, or intimidation;

¢.  The child has committed an offense in which there was at least a three
(3) year age difference between the offender and the victim;

d.  The child has a documented pattern of deviant sexualized behavior,
sexual misconduct, or sexually maladaptive behaviors as indicated by
the psychosexual assessment.

Children admitted to the program shall have the cognitive ability to benefit from
the treatment program.

Each child shall have a medical exam no more than sixty-days one (1) year before
admission, or seheduled-within a documented appointment date for an exam
within one (1) week of after admission.
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Each child shall have proof of current immunizations, or a letter of exemption in
accordance with the Arkansas Department of Health, Age-appropriate
immunizations-shall-be-eurrent-or a scheduled appointment within one (1) week ef
after admission.

The residential-childeare facility shall attempt , and-shall-doeument-their-attempts,

te obtain written verification of the placing agents authority to place the child at
the time of admission.,-er-withinfive(5)-werking days-if-an-emergeney
placement:

The ageney facility shall obtain written authority for medical care for the child
from the p]acmg agent at the tlme of adm1ss1on paﬁeﬂt(ﬁ-)—gaaféraﬂ(s)—er—eeuﬁat

The agency shall comply with the Interstate Compact on the Placement of
Children when admitting children from outside Arkansas, if applicable.

The facility shall establish that all persons referred for admission are under the
age of eighteen (18) years at the time of admission.

Residents may remain in the program after reaching age eighteen (18) years with
the reason for continued placement documented. The resident must shall be
discharged no later than his/her twenty-first (21) birthday.

The fa0111ty shall not admlt a child undel age ﬁve (5) years eﬂl—}qf—tha{—ehﬂéisﬁ

At the time of an-emergeney admission, the following information sust shall be
documented in the child’s record:

a.  Name, signature and role or relationship of the person who
relinquished the child into care;

b. A brief description of the circumstances requiring the-emergeney
admission;

The date and time of the admission;

d. A brief description of the child’s history (if known) including
behavioral history;

e.  Any known medical history and known current health conditions;

f  All medications currently prescribed for the child (if known and
available);

g.  The child’s current behavior or known emotional condition.

The agency shall obtain copies of legal documents within thirty (30) days of
admission. The legal documents shall include, but not be limited to, birth
certificates, social security cards and court orders.
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Facilities that have an adult program shall provide sleeping and living

transportation;-and-dining arrangements to ensure separation of adults from

children.

Intake- &-Assessment & €ase-Treatment Planning

A plan of safe care/protection shall be documented developed for all children with
physical limitations, medical conditions, or behaviors that are indicative of harm
to self or others; to include, but not limited to: arson, physical/sexual aggression,
and/or suicidal or other self-harming tendencies. This plan shall identify the
behavior/problem, and shall specify the safeguards that are to be implemented.
The agency shall document that the direet-caregiver{s) child caring staff are
informed of the provisions of the plan and place a copy of the plan in the child’s
ease-file record.

The agency shall have a written policy describing children with sexually
maladaptive behaviors’ risk levels it will accept for admission, and therapeutic
interventions it will utilize for each risk level.

The agency shall assign a caseworker to each child who is responsible for doing
assessments, treatment planning, and casework services.

An Intake study information shall be completed on each child in care within ten
(10) working days after admission.

The intake study shall include: the-felowing-informationfrom-the parent;

a.  Demographic information on the child and parent(s), including name,
address, birth date, sex gender, race, and religious preference;

b. A factual description of the circumstances requiring placement;

c. A brief social history of the family;

d.  The child’s current legal status/custody;

e. Any history of previous placements outside the family;

f.  Description of the offense or sexually maladaptive behavior, including

police reports and victim statements (if available);
g.  Psychosexual assessment (if available);

h.  Discharge summary from previous etfender sexual rehabilitative -
specific treatment (if applicable and available).

A psychosexual evaluation shall be conducted by a licensed mental health
professional (as recognized by Arkansas Medicaid) that is a member of the
Association for the Treatment of Sexual Abusers or has forty (40) hours of sexual
effender rehabilitative treatment training. The evaluation sust shall be completed
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within the past twelve (12) months, or within seven (7) days following admission
of the child.

Each child shall be evaluated for A-psychelogical-evaluation-shall-be-conducted

within-the past-eighteen-(18)-months-which-evaluates-the child’s intellectual
ability, and identiftes-any learning disabilities, and/or language disorders within

the past eighteen (18) months. Ifa child is admitted without an psychelogical
evaluation, the evaluation shall be completed within ainety thirty (90)(30) days of
admission.

An assessment of services needed to ensure the health and welfare of the child,
including medical history and psychological history shall be completed for each
child and included in the ease treatment plan.

The agency shall develop a treatment plan for each child that includes tasks
appropriate to the needs of the child as identified in the intake studsy.
psychosexual assessment and (if applicable) the psychological evaluation.

The ease treatment plan shall be developed within thirty days after placement.

11.

12.

13.

The child’s ease treatment plan shall contain, at the minimum:

a. A diagnosis related to their sexually maladaptive behavior;
b.  Specific needs of the child;
Plan for meeting child’s needs;
d.  Special treatment issues (e.g., psychotropic medications, sexual

misconduct, and neurological disorders) shall be identified, with a
statement of how the special needs shall be met;

€. A plan to ensure that the child’s educational needs are met according

to the Arkansas-Department-of Edueationrequirements applicable state
law;
— Visitation plan. i applicable:
f.  Date of next review of the ease treatment plan. if-applicable;

If treatment services are contracted, there shall be evidence of participation by the
contracted therapist in treatment planning reviews and individualized program
implementation.

The child’s treatment plan shall be reviewed quarterly, and shall be updated to
reflect the child’s progress.
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14. A copy of the ease treatment plan shall be made available to the parent(s),
guardian(s), court, or other agencies involved in ease treatment plan services
delivery.

15.  An agency caseworker shall visit the child monthly to monitor the progress of the
treatment plan.

1004 Children's Records

L. The agency shall keep a confidential case record for each child that includes the
following:

a.  Demographic information;

b.  Plan of safe care/protection: if applicable;

c. A complete intake stady;

d.  Consents, including consent for medical care and authority to place the
child;

e.  Interstate Compact information, if applicable;

f.  ease Treatment plans and ease treatment plan reviews;

g Copies of legal documents (e.g., birth certificate, social security card,
court orders), or shall documentation of their attempts to obtain the
documents;

h.  Physical exams and immunization records, or shall documentation of
their attempts to obtain the documents;

i.  Psychological reports, if applicable;

j. Educational reports, if applicable;

k.  Disciplinary and incident reports, if applicable;

1. Documentation of casework services and elient child contact; eurrent

i n b of :

m. Discharge summary statement.

2. Records for each child shall be kept for five (5) years from the date of discharge,
unless otherwise specified by Arkansas law.
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Behavior Management
The agency shall have a written discipline policy that is consistently followed.

Discipline shall be directed toward teaching the child acceptable behavior and
self-control.

Discipline shall be appropriate to the child’s age, development, and history.
The following actions shall not be used, including as discipline:

a.  Denial of meals, sleep, shelter, essential clothing, or ease treatment
plan activities;

b.  Denial of parental visits or regular phone/mail contact with family.
Non-disciplinary ease treatment planning issues are accepted;

Lewd or obscene language;

d. Derogatory comments about the child, the child’s family, race, or
gender;

e.  Restriction to a room for more than a short period of time without
periodic observation;

f.  Restriction to a dark room or area;

g.  Locked isolation (psychiatrie-facilities-excepted);
h.  Physical injury or threat of bodily harm;

i.  Humiliating or degrading action;

j. Extremely strenuous work or exercise;

k. Mechanical/chemical restraints (psyehiatrie-faeilities-exeepted).

Physical restraint shall be initiated only by trained staff, and only to prevent injury
to the child, other people or property, and shall not be initiated solely as a form of
discipline.

Physical restraints shall be performed using minimal force and time necessary.
Physical restraint means the application of physical force without the use of any
device, for the purposes of restraining the free movement of a resident's body.
Briefly holding a child without undue force in order to calm or comfort, or
holding a hand to safely escort a child from one area to another, 1s not considered
a physical restraint.

Documentation of all restraints shall be maintained and include child’s name,
date, time, reason, staff involved, and measures taken prior to restraint.

A child shall not be allowed to administer discipline;-execept-teen-parentstaay
Liscinline thei bildren
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Searches of a child or a child’s personal property shall be for reasons limited to
safety and security of children and staff, in cases of suspected theft, or suspicion
of possession of items which are not permitted by agency policy.

Any searches requiring removal of clothing shall be done in privacy and exceptin
foster-homes; shall be witnessed by two (2) staff of the same sex gender as the
child.

Personnel

The agency shall have:

a. TheProegramDirector-or-A Clinical Director ¢the-person-supervising
casework-services)-shall- meet-all-other requirements who has:

i. At least a master’s degree in a human services field;

ii.  Be currently licensed in Arkansas as a mental health professional
(as recognized by Arkansas Medicaid);

iii. plus-have Not less than forty (40) hours of sexual effender
rehabilitative treatment training;

iv. and A minimum of two (2) years of sexual effeader rehabilitative
treatment experience. Certification as a sexual effender
rehabilitative treatment trainer may be substituted for the
required experience.

A Therapist who is ' ‘ - a licensed mental health
professional (as recognized by Arkansas Medlcald) whe and has at least one (1)
of the following:

a.  Atleast two (2) years of experience in a sexual effender rehabilitative
treatment program and at least forty (40) hours of sexual effender
rehabilitative treatment training; e

b.  Atleast three (3) years of experience in sexual effender rehabilitative
specific treatment; ef

¢.  Maintains current membership in or is actively working toward
fulfilling the requirements for membership from the Association for
the Treatment of Sexual Abusers.

Personnel Ratio & Supervision

The facility shall not exceed its total licensed capacity.

Child caring staff shall be responsible for providing the level of supervision, care,
and treatment necessary to ensure the safety and well-being of each child at the
facility, taking into account the child’s age, individual differences and abilities,
surrounding circumstances, hazards and risks.

The agency shall have a written plan providing for appropriate supervision of
children during activities away from the facility.
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4. The staff/child ratio shall be at least 1:6 during waking hours and at least 1:8
during sleeping hours.

5. Twenty-four (24) hour awake supervision is required-if-this-pregram-is-in

7. The facility shall maintain a daily census report to include the child’s name and
room or building assignment.

8. The agency shall have written policies governing the supervision and monitoring
of children in the buildings, on the grounds, and in the community, including
direct visual or auditory monitoring of moderate or high risk children (based on
1003.2). Policy shall include appropriate grouping of children according to
chronological age and/or cognitive development.

9. If cameras, heat sensors, or motion detectors are used as part of the safety plan,
they sust shall be operational and placed for effective monitoring according to
the plan.

10. The agency shall have a written safety plan to protect children in the program and

to ensure public safety.

1008 Personal Health & Medical Care

1. Each child shall have a medical exam at least annually. Health exams need not be
repeated during the year if a child moves from one facility or agency to another,
provided the results of the exam are available to the receiving facility or agency.
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All medications shall be administered to children by staff according to medical

instructions. Psyehiatricfacititiessee-Seetion708.

The dispensing administering of all medications, including over-the-counter, shall
be logged at the time the medication is given, by the person administering the
medication.
The medication log shall include:

a.  The child’s name;

b.  Time and date;

Medication dosage;

d.  Initials of the person administering the medication.
All medications excluding Epi-pens, inhalers, and Glucagon kits shall be kept
securely locked, and stored according to pharmaceutical recommendations. An
age-appropriate and developmentally capable child may be provided, or have

access to non-narcotic prescriptions with an approved safety plan. Examples
include, but are not limited to, birth control, acne cream, topical creams.

Keys to medication storage areas shall be on the premises and readily accessible
by staff at all times.

Currently prescribed medications belonglnz, to chlldren shall be retumed to the
parent or custodian upon discharge. #

The facility shall ensure each child receives education in accordance with the
Arkansas Department of Education.

The facility shall teach each child the daily living tasks required as a part of living
in a group setting, and shall assign only light chores that are age-appropriate.

The faetlity agency shall have a policy regarding each child’s money received
ild;-and shall ensure that each child’s earnings
funds are available to that child under staff supervision for personal use.

The facility shall not allow a child’s outside employment, chores, or
extracurricular activities to interfere with the child’s time for school, sleep, family
visits, or ease treatment plan activities.

The facility shall provide each child with adequate and nutritious food.

The facility shall ensure that each child has sufficient sleep for his/her age and
physical condition.
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Each child shall be instructed in good grooming and personal hygiene habits.

The facility shall ensure each child shall-be is provided with his/her own clothing
that is clean, well fitting, seasonal, and appropriate to age and sex gender, unless
otherwise directed by a physician.

The facility shall ensure each child shal in care is be-provided with opportunities
for regular recreational activities and exercise.

. The facility shall provide activities and equipment that are age appropriate to the

children in their care.

The use of television, videos, computer games and other screen time activities
shall be monitored and time limited.

Grounds

The grounds of the facility shall be kept clean and free of safety hazards.

The facility shall provide sufficient outdoor recreatlon space for age appropnate

physical activities.
child-in-eare-

Swimming pools shall be inspected and approved annually by the Arkansas
Department of Health.

Buildings

A sexual rehabilitative program shall not be located within one thousand (1000)
feet of an elementary school, child care center, or child care family home.

No facility shall be located in a shopping center, strip mall, or other buildings
used for commercial activity.

Unused or vacant portions of a facility shall not be rented, leased, loaned, or
otherwise occupied by any commercial or other business entity, or private
individuals, not associated with the facility or its management.

All buildings used by children or staff shall be inspected and approved annually
for fire safety asrequired-by-autherized fire-inspeetion by fire department

officials.

All buildings used by children or staff shall be inspected and approved annually
for health and sanitation as required by the Arkansas Department of Health.

All buildings shall comply with local zoning ordinances and land use
requirements where those exist.
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1012

10.

11.

12.

13.

14.

15.
16.
17.

Sexual Rehabilitative Programs

All buildings and furnishings shall be maintained-in-a safe, and clean eendition,
and in good repair.

There shall be no more than twelve (12) children in a sleeping unit. A sleeping
unit is considered to be a group of bedrooms.

Sleeping units sharing the same building shall be separated into different

corridors, wings, floors, etc. by-a-wallkitchen;dining room;-orother such-area

that-gives-a-sense-of separation. Sleeping units modified or newly constructed
after (date) shall comply with this standard.

Licensing shall be notified of any changes to buildings that affect usage, size,
capacity, or structural changes.

Building usage shall be approved by licensing prior to resident occupancy, and all
required inspections, permits, and authorizations shall be provided.

Any modification to buildings used by children, or an increase in capacity shall
require inspection and approval by the Fire and Health Department, if applicable.

All parts of buildings used as living, sleeping, or bath areas shall have a heating
and-ventilation-system heating, ventilating and air conditioning source that keeps
the temperature a minimum of sixty-five (65) degrees and a maximum of eighty-
five (85) degrees.

The facility shall provide a living area that has at least thirty-five (35) square feet
of floor space per child. The dining area and indoor recreation area may be
included in this space.

The facility shall provide a dining room.
The facility shall have a kitchen.

Manufactured homes, used as residential facilities, shall be tied down and
underpinned as required by the Arkansas Manufactured Home Commission. The
home shall obtain an inspection and approval from the Arkansas Manufactured
Home Commission prior to being licensed.

Bathrooms

The facility shall provide bathrooms for the children. thatmeet-thefollowing
There shall be a separate toilet, bathtub or shower, and sink for each six (6}
children.

There shall be an adequate supply of hot and cold running water.

The bathroom shall be clean and sanitary.
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1013

Sexual Rehabilitative Programs

There shall be separate bath and toilet facilities for males and females.

There shall be an adequate supply of soap, towels, and tissue.

Sleeping Arrangements

The facility shall provide bedrooms for the children. that-meetthe-following

Children shall be placed in individual bedrooms unless each child’s treatment
plan specifically approves sharing a bedroom. If children are approved to share a
bedroom there shall be three (3) or four (4) children in the room so as to limit the
ability to keep secret any improper physical contact. When three (3) or four (4)
children share a bedroom the agency shall have a clearly defined supervision plan
to ensure the safety ot each child.

There shall be no more than four (4) children per bedroom.

There shall be at least fifty (50) square feet of floor space per child in each
bedroom.

Males and females shall not share a bedroom. Ne-child-agefour{4)-yearsor-over

Each child shall have a separate bed with a mattress, sheets, piliow, pillowcase,
and adequate cover, all in good condition.

No child under the age of six (6) shall occupy a top bunk.

Bedding shall be changed at least weekly, more often if needed.

Each child shall have an area to store personal belongings.

12.

13.

Room arrangements shall be based on characteristics of the-individual each
resident to ensure the safety of each child.

Beds shall be positioned to minimize opportunity for physical contact between
children.

Beds shall be positioned to ensure all children can easily exit the room in case of
emergency.

Males and females shall not share an unsupervised-commeon sleeping area unit.

thalbway unit-and suite)
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10.

11.

12.

13.

14.

15.

Sexual Rehabilitative Programs

Health-& Safety

The facility shall have an operable telephone or comparable communication
system.

The facility shall have a continuous supply of clean drinking water. If the water
source is not a municipal system, the source must shall be approved by the
Arkansas Department of Health annually.

A private sewage/septic system shall be approved initially and upon any increase
in capacity by the Arkansas Department of Health.

There shall be operational smoke detectors near the cooking area, heating units,
and within ten (10) feet of each bedroom.

An operational chemical fire extinguisher or other fire suppression system
approved by local fire inspection officials shall be in the cooking area of each
building. Approval of the fire suppression system shall be documented.

There shall be an emergency evacuation plan diagramed and posted in each
building used by children.

Fire drills shall be practiced with children each month.

and Severe weather and-other-appropriate-emergeney drills shall be practiced with
children quarterly.

A record of drills shall be maintained, showing date and time of day of the drill,
number of participants, and length of time required to reach safety.

Each newly-admitted child shall be instructed in emergency procedures during
erientation at admission.

The facility shall have proof of current rabies vaccinations for all household pets
as required by Arkansas law.

No child shalil be allowed to operate dangerous machinery or dangereus
equipment, including firearms without proper adult supervision and following
manufacturers’ guidelines for age, safety precautions, and safety gear.

The agency shall have policy and procedure for carrying, storage and use of all
firearms located at the facility,

All firearms shall be maintained in a secure, locked location, or secured by a
trigger lock.

All ammunition shall be secured and locked separately from firearms, with the
exception of ammunition locked in a long gun safe (ex. rifle, shotgun, muzzle
loaders).
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1015 Transportation

I. The facility shall have agency procured its-ews transportation available at all
times.

2]

The facility vehicle(s) shall not be used for personal use, unless other facility
transportation is available.

3. Any vehicle used to transport children shall be in safe working condition and
maintained in compliance with motor vehicle laws, and-be-insured.

4. Any vehicle used to transport children shall be insured.

5. Children shall be transported only by an authorized person possessing a valid
driver’s license.

6. Children shall be transported according to Arkansas law, including, but not
limited to, use of safety belts, child safety seats, and smoking restrictions.

1016 Discharge

1. Exceptinrthe-case-ofan-emergeney-discharge; The discharge shall be planned by
appropriate agency staff-parent{sy-child;-and-any-ageney-that-willofferpest-
discharge-services.

2. The agency may discharge a child on an emergency basis if failure to do so could
result in harm to the child, other persons, or significant property damage.

3. A child shall be discharged to the custody of the child’s parent or a person with
authorization from the parent, guardian or a person authorized by court order to
assume custody of the child.

4. The agency shall complete a discharge statement on each child that includes a
discharge date and reason for discharge and provide a copy of it to the child’s
custodian.

5. Documentation of the discharge shall be maintained in the child’s record.
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Appendix A:  Definitions

1.

7.

""Adoption agency" means a child placement agency which places, plans for or
assists in the placement of an unrelated minor in a household of one (1) or more
persons which has been approved to accept a child for adoption.

" Adoptive home" means a household of one (1) or more persons that has been
approved by a licensed child placement agency to accept a child for adoption;

""Adverse action' means any petition by the Department of Human Services
before the Child Welfare Agency Review Board to take any of the following
actions against a licensee or applicant for a license:

Revocation of license;
b.  Suspension of license;

c.  Conversion of license from regular or provisional status to
probationary status;

d.  Imposition of a civil penalty;
e.  Denial of application; or

f.  Reduction of licensed capacity;

"Alternative compliance" means approval from the Child Welfare Agency
Review Board to allow a licensee to deviate from the letter of a regulation,
provided that the licensee has demonstrated how an alternate plan of compliance
will meet or exceed the intent of the regulation;

"Board' means the Child Welfare Agency Review Board;
"Boarding school" means an institution that is operated solely for educational
purposes and that meets each of the following criteria:

a.  The institution is in operation for a period of time not to exceed the
minimum number of weeks of classroom instruction required of
schools accredited by the Department of Education;

b.  The children in residence must customarily return to their family
homes or legal guardians during school breaks and must not be in
residence year round, except that this provision does not apply to
students from foreign countries; and

c.  The parents of children placed in the institution retain custody and
planning and financial responsibility for the children;

"Child" means a person who is:

a.  From birth to eighteen (18) years of age; or
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b.  Adjudicated dependent-neglected, dependent, or a member of a family
in need of services before eighteen (18) years of age and for whom the
juvenile division of a circuit court retains jurisdiction under the
Arkansas Juvenile Code of 1989, § 9-27-301 et seq.;

8. "Child placement agency' means a child welfare agency, not including any

person licensed to practice medicine or law in the State of Arkansas that engages
in any of the following activities:

a.  Places a child in a foster home, adoptive home, or any type of facility
licensed or exempted by this subchapter;

b.  Plans for the placement of a child into a foster home, adoptive home,
or any type of facility licensed or exempted by this subchapter; or

c.  Assists the placement of a child in a foster home, adoptive home, or
any type of facility licensed or exempted by this subchapter; or

d.  Places, plans or assists in the placement of a child victim of human
trafficking in a home or any type of shelter or facility.

9.  "Child welfare agency" means any person, corporation, partnership, voluntary

association, or other entity or identifiable group of entities having a coordinated
ownership of controlling interest, whether established for profit or otherwise, that
engages in any of the following activities:

a.

Receives a total number of six (6) or more unrelated minors for care
on a twenty-four- hour basis for the purpose of ensuring the minors
receive care, training, education, custody, or supervision, whether or
not there are six (6) or more children cared for at any single physical
location;

Places any unrelated minor for care on a twenty-four-hour basis with
persons other than themselves; or

Plans for or assists in the placements described in subdivision (8)(B)
of this section; or

Places, plans or assists in the placement of a child victim of human
trafficking in a home or any type of shelter or facility:

10. "Church-related exemption' means:

a.

Any church or group of churches exempt from the state income tax
levied by § 26-51-101 et seq. when operating a child welfare agency
shall be exempt from obtaining a license to operate the facility by the
receipt by the Child Welfare Agency Review Board of written request
therefore, together with the written verifications.

A written request shall be made by those churches desiring exemption
to the board, which is mandated under the authority of this subchapter
to license all child welfare agencies.
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11.

12.

13.

14.

(¢

In order to maintain an exempt status, the child welfare agency shall
state every two (2) years in written form signed by the persons in
charge that the agency has met the fire, safety, and health inspections
and is in substantial compliance with published standards that similar
nonexempt child welfare agencies are required to meet.

d.  Visits to review and advise exempt agencies shall be made as deemed
necessary by the board to verify and maintain substantial compliance
with all published standards for nonexempt agencies.

"Emergency child care'" means any residential child care facility that provides
care to children on a time-limited basis, not to exceed ninety (90) days;

"Emergency Family Style Care" means any child welfare agency that provides
twenty-four (24) hour custodial care, in a home like setting, for six (6) or more
unrelated children or a child victim of human trafficking on an emergency basis,
not to exceed ninety (90) days.

"Emergency Residential Child Care Facility" means any child welfare agency
that provides twenty-four (24) hour custodial care for six (6) or more unrelated
children or a child victim of human trafficking on an emergency basis, not to
exceed ninety (90) days. Any child admitted as an emergency placement shall be
designated as such and shall be discharged within ninety (90) days.

"Exempt child welfare agency" means any person, corporation, partnership,
voluntary association or other entity, whether established for profit or otherwise,
that otherwise fits the definition of a child weltare agency but that is specifically
exempt from the requirement of obtaining a license under this subchapter. Those
agencies specifically exempt from the license requirement are:

a. A facility or program owned or operated by an agency of the United
States Government;

b.  Any agency of the State of Arkansas that is statutorily authorized to
administer or supervise child welfare activities. In order to maintain
exempt status, the state child welfare agency shall state every two (2)
years in written form signed by the persons in charge that their agency
is in substantial compliance with published state agency child welfare
standards. Visits to review and advise exempt state agencies shall be
made as deemed necessary by the Child Welfare Agency Review
Board to verify and maintain substantial compliance with the
standards;

c. A facility or program owned or operated by or under contract with the
Department of Correction;

d. A hospital providing acute care licensed pursuant to § 20-9-201 et
seq.;

e.  Any facility governed by the Department of Human Services State
institutional System Board or its successor;
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15.

16.

17.

18.

19.

f.  Human development centers regulated by the Board of Developmental
Disabilities Services pursuant to § 20-48-201 et seq.;

g.  Any facility licensed as a family home pursuant to § 20-48-601 et seq.;
h.  Any boarding school as defined in this section;
i.  Any temporary camp as defined in this section;

j.  Any state-operated facility to house juvenile delinquents or any serious
offender program facility operated by a state designee to house
juvenile delinquents. Those facilities shall be subject to program
requirements modeled on nationally recognized correctional facility
standards that shall be developed, administered, and monitored by the
Division of Youth Services of the Department of Human Services;

k.  Any child welfare agency operated solely by a religious organization
that elects to be exempt from licensing and that complies within the
conditions of the exemption for church-operated agencies as set forth
in this subchapter;

1. The Division of Developmental Disabilities Services of the
Department of Human Services; and

m. Any developmental disabilities services waiver provider licensed
under § 2048-208 or § 20-48-601 et seq.;

"Foster Care Placement Agency' means a child placement agency which places
plans for or assists in the placement of an unrelated minor in a private residence
of one (1) or more family members for care and supervision on a twenty-four (24)
hour basis; or places, plans or assists in the placement of a child victim of human
trafficking in a home.

"Foster home' means a private residence of one (1) or more family members
that receives from a child placement agency any child who is unattended by a
parent or guardian in order to provide care, training, education, or supervision on
a twenty-four-hour basis, not to include adoptive homes. "Foster home" does
not include a home suspended or closed by a child placement agency;

"Transitional Living" means any child welfare agency that provides specialized
services in adult living preparation in a structured setting for persons eighteen
(18) years of age or older who have been admitted into the agencies residential
program prior to the age of 18.

"Independent Living" means a child welfare agency that provides specialized
services in adult living preparation in an experiential home like setting for persons
sixteen (16) years of age or older.

"Independent Living Family Style Care" means a child welfare agency that
provides specialized services in adult living preparation in an experiential home
like setting for persons sixteen (16) years of age or older.
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20.

21.

22,

23.

24.

25.

26.

27.

"Minimum standards" means those rules and regulations as established by the
Child Welfare Agency Review Board that set forth the minimum acceptable level
of practice for the care of children by a child welfare agency;

"Placement Residential” means a child placement agency which places, plans
for, or assists in the placement of an unrelated minor into a residential child care
facility or a child victim of human trafficking in any type of shelter or facility.
The agency may be licensed for any or all types of licenses, depending on the
types of services it provides.

"Provisional foster home' means a foster home opened for no more than six (6)
months by the Division of Children and Family Services of the Department of
Human Services for a relative or fictive kin of a child in the custody of the
Division of Children and Family Services of the Department of Human Services
after it:

a.  Conducts a health and safety check, including a central registry check
and a criminal background check or a check with local law
enforcement, of the relative's home; and

b.  Performs a visual inspection of the home of the relative to verify that
the relative and the home will meet the standards for opening a regular
foster home;

"Probationary' means a type of license issued to an agency that has not
maintained compliance with minimum licensing standards, but the Board believes
that compliance can be restored and subsequently maintained. This license may
be issued for up to one (1) year, at the discretion of the Board.

"Psychiatric residential treatment facility" means a residential child care
facility in a nonhospital setting that provides a structured, systematic, therapeutic
program of treatment under the supervision of a psychiatrist, for children who are
emotionally disturbed and in need of daily nursing services, psychiatrist's
supervision, and residential care but who are not in an acute phase of illness
requiring the services of an inpatient psychiatric hospital;

"Relative" means a person within the fifth degree of kinship by virtue of blood or
adoption;

"Religious organization" means a church, synagogue, or mosque or association
of same whose purpose is to support and serve the propagation of truly held
religious beliefs;

"Residential child care facility" means any child welfare agency that provides
care, training, education, custody, or supervision on a twenty-four-hour basis for
six (6) or more unrelated children, excluding foster homes that have six (6) or
more children who are all related to each other but who are not related to the
foster parents; or receives a child victim of human trafficking in any type of
shelter or facility.
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28.

29.

30.

31.

32.

33.

"Residential Family Style Care" means any child welfare agency that provides
care, training, education, custody or supervision, in a home like setting, on a
twenty-four (24) hour basis for six (6) or more unrelated minors or receives a
child victim of human trafficking in any type of shelter or facility.

"Sexual Rehabilitative Program" means a treatment program that offers a
specific and specialized therapeutic program for children with sexually
maladaptive behaviors. A licensed sexual rehabilitative program may be in a
residential childcare facility, a therapeutic foster care home, or a psychiatric
residential treatment facility.

""Special consideration' means approval from the Child Welfare Agency
Review Board to allow a licensee to deviate from the letter of a rule if the licensee
has demonstrated that the deviation is in the best interest of the children and does
not pose a risk to persons served by the licensee;

"Substantial compliance" means compliance with all essential standards
necessary to protect the health, safety, and welfare of the children in the care of
the child welfare agency.

Essential standards include, but are not limited to, those relating to issues
involving fire, health, safety, nutrition, discipline, staff-to-child ratio, and space;

"Temporary camp" means any facility or program providing twenty-four-hour
care or supervision to children that meets the following criteria:

a.  The facility or program is operated for recreational, educational, or
religious purposes only;

b.  No child attends the program more than forty (40) days in a calendar
year; and

c.  The parents of children placed in the program retain custody and
planning and financial responsibility for the children during
placement;

"Therapeutic Foster Care" means any child placement agency that places plans
for or assists in the placement of an unrelated minor or a child victim of human
trafficking in a therapeutic foster home. Therapeutic foster care is intensive
therapeutic care for children provided in specially trained family homes supported
by licensed mental health professionals (as recognized by Arkansas Medicaid). A
therapeutic foster care program is a family-based services delivery approach
providing individualized treatment for children, youth, and their families.
Treatment is delivered through an integrated set of services with key interventions
and supports provided by therapeutic foster parents who are trained, supervised,
and supported by qualified program staff. Therapeutic foster care services shall
be provided in a separately identified program of a larger agency or be provided
by an independent agency.
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34.

35.

"Therapeutic Foster Care - Sexual Rehabilitative Program' means a
treatment program that offers a specific and specialized therapeutic program for
children with sexually maladaptive behaviors. A licensed sexual rehabilitative
program may be in a residential childcare facility, a therapeutic foster care home,
or a psychiatric residential treatment facility.

"Unrelated minor" means a child who is not related by blood, marriage, or
adoption to the owner or operator of the child welfare agency and who is not a
ward of the owner or operator of the child welfare agency pursuant to a
guardianship order issued by a court of competent jurisdiction.
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Appendix B:

Prohibited Offences

1. A person who is required to have a criminal records check under the Child
Welfare Agency Licensing Act shall be absolutely and permanently prohibited
from having direct and unsupervised contact with a child in the care of a child
welfare agency if that person has pleaded guilty or nolo contendere to or been
found guilty of any of the following offenses by any court in the State of
Arkansas, of a similar offense in a court of another state, or of a similar offense by
a federal court, unless the conviction is vacated or reversed:

01. Abuse of an endangered or impaired person, if felony, § 5-28-103;
02. Arson, § 5-28-103;
03. Capital Murder, § 5-10-101;
04. Endangering the welfare of an incompetent person in the first | § 5-27-201;
degree,
05. Kidnapping, § 5-11-102;
06. Murder in the first degree, § 5-10-102;
07. Murder in the second degree, § 5-10-103;
08. Rape, § 5-14-103;
09. Sexual assault in the first degree, § 5-14-124;
10. Sexual assault in the second degree, § 5-14-125;

2. A person who is required to have a criminal records check under the Child
Welfare Agency Licensing Act shall not be eligible to have direct and
unsupervised contact with a child in the care of a child welfare agency if that
person has pleaded guilty or nolo contendere to or been found guilty of any of the
following offenses by a court in the State of Arkansas, of a similar offense in a
court of another state, or of a similar offense by a federal court, unless the
conviction is vacated or reversed:

01. Criminal attempt to commit any offenses; § 5-3-201;
02. Criminal complicity to commit any offenses; § 5-3-202;
03. Criminal conspiracy to commit any offenses ; § 5-3-401;
04. Criminal solicitation, to commit any offenses; § 5-3-301;
05. Assault in the first, second, or third degree; § 5-13-205/207,
06. Aggravated assault; § 5-13-204;
07. Aggravated assault on a family or household member, § 5-26-306;
08. Battery in the first, second, or third degree, § 5-13-201/203;
09. Breaking or entering, § 5-39-202;
10. Burglary, § 5-39-201;
11. Coercion, § 5-13-208;
12. Computer crimes against minors, § 5-27-601et seq;
13. Contributing to the delinquency of a juvenile, § 5-27-220;
14. Contributing to the delinquency of a minor, § 5-27-209;
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15. Criminal impersonation,

§ 5-37-208;

16. Criminal use of a prohibited weapon, § 5-73-104;
17. Communicating a death threat concerning a school employee or | § 5-17-101;
students:
18. Domestic battery in the first, second, or third degree, §5-26-303/305;
19. Employing or consenting to the use of a child in a sexual §5-27-401;
performance,
20. Endangering the welfare of a minor in the first or second §5-27-205/206
degree,
21. Endangering the welfare of an incompetent person in the §5-27-202;
second degree,
22. Engaging children in sexually explicit conduct for use in visual | § 5-27-303;
or print media,
23. False imprisonment in the first or second degree, § 5-11-103/104;
24. Felony abuse of an endangered or impaired person, § 5-28-103;
25. Felony interference with a law enforcement officer, § 5-54-104;
26. Felony violation of the Uniform Controlled Substance Act, § 5-64-101 et seq. §5-
64-501 et seq.;
27. Financial identity fraud, § 5-37-227,
28. Forgery, § 5-37-201;
29. Incest, § 5-26-202;
30. Interference with court ordered custody, § 5-26-502;
31. Interference with visitation, 7 § 5-26-501;
32. Introduction of controlled substance into the body of another § 5-13-210;
person,
33. Manslaughter, § 5-10-104;
34. Negligent homicide, § 5-10-105;
35. Obscene performance at a live public show, § 5-68-305;
36. Offense of cruelty to animals, § 5-62-103;
37. Offense of aggravated cruelty to dog, cat, or horse, § 5-62-104;
38. Pandering or possessing visual or print medium depicting § 5-27-304;
sexually explicit conduct involving a child,
39. Sexual solicitation, § 5-70-103;
40. Permanent detention or restraint, § 5-11-106;
41, Permitting abuse of a minor, § 5-27-221;
42. Producing, directing, or promoting a sexual performance by a § 5-27-403;
child,
43, Promoting obscene materials, § 5-68-303;
44. Promoting obscene performance, § 5-68-304;
45. Promoting prostitution in the first, second, or third degree, § 5-70-104-
§ 5-70-106;
46. Prostitution, § 5-70-102;
47. Public display of obscenity, § 5-68-205;
48. Resisting arrest, § 5-54-103;
49. Robbery, § 5-12-102;
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50. Aggravated robbery, § 5-12-103;

51. Sexual offenses, § 5-14-101 et seq.
52. Simultaneous possession of drugs and firearms, § 5-74-106;

53. Soliciting money or property from incompetents, § 5-27-229;

54. Stalking, § 5-71-229;

55. Terroristic act, § 5-13-310;

56. Terroristic threatening, § 5-13-301;

57. Theft of public benefits, § 5-36-202;

58. Theft by receiving, § 5-36-106;

59. Theft of property, § 5-36-103;

60. Theft of services, § 5-36-104;

61. Transportation of minors for prohibited sexual conduct, § 5-27-305;

62. Unlawful discharge of a firearm from a vehicle, § 5-74-107; and
63. Voyeurism, § 5-16-102.

A former or future law of this or any other state or of the federal government that
is substantially equivalent to one (1) of the offenses listed in the Child Welfare
Licensing Act shall be considered as prohibiting.

A person who is required to have a criminal records check under the Child
Welfare Agency Licensing Act who has pleaded guilty or nolo contendere to or
been found guilty of any of the offenses listed shall be absolutely disqualified
from being an owner, operator, volunteer, foster parent, adoptive parent, member
of a child welfare agency's board of directors, or employee in a child welfare
agency during the period of the person's confinement, probation, or parole
supervision unless the conviction is vacated or reversed.

Except as provided under the Child Welfare Agency Licensing Act, a person who
has pleaded guilty or nolo contendere to or been found guilty of one (1) of the
offenses listed shall not work in a child welfare agency unless:

(a) The date of a plea of guilty or nolo contendere, or the finding of guilt
for a misdemeanor offense is at least five (5) years from the date of the
record check; and

(b) There have been no criminal convictions or pleas of guilty or nolo
contendere of any type or nature during the five-year period preceding
the background check request.

Except as provided under the Child Welfare Licensing Act:

(a) aperson who is required to have a criminal records check, who has
pleaded guilty or nolo contendere to or been found guilty of any of the
offenses listed shall be presumed to be disqualified to be an owner,
operator, volunteer, foster parent, adoptive parent, member of a child
welfare agency's board of directors, or employee in a child welfare
agency after the completion of his or her term of confinement,
probation, or parole supervision unless the conviction is vacated or
reversed.
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(b)  An owner, operator, volunteer, foster parent, adoptive parent,
household member of a foster parent or adoptive parent, member of
any child welfare agency's board of directors, or an employee in a
child welfare agency shall not petition the Child Welfare Agency
Review Board unless the agency supports the petition, which can be
rebutted in the following manner:

(1) The applicant shall petition the Child Welfare Agency Review
Board to make a determination that the applicant does not pose a
risk of harm to any person;

(ii) The applicant shall bear the burden of making such a showing;
and

(i) The Child Welfare Agency Review Board may permit an
applicant to be an owner, operator, volunteer, foster parent,
adoptive parent, member of an agency's board of directors, or an
employee in a child welfare agency notwithstanding having
pleaded guilty or nolo contendere to or been found guilty of an
offense listed in this section upon making a determination that
the applicant does not pose a risk of harm to any person served
by the facility.

The Child Welfare Agency Review Board's decision to disqualify a person from
being an owner, operator, volunteer, foster parent, adoptive parent, member of a
child welfare agency's board of directors, or an employee in a child welfare
agency under this section shall constitute the final administrative agency action of
the Child Welfare Agency Review Board and is not subject to review.
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responstbility-for the-ehtdren-durineg placementand

@24-Linrelated miner means-wchild-who-is-notrelated by-bloodmarriage-oradoption-to-the
ewier-or-operatorof the ehildwelure- aveney-and-whe-is-net-a-ward-of the-ewner-or operator-of
the-child-welfare-azencypursuantto-a-suardinnship-order-issued-by-a-courtof competent
Fretsdiction

028403 Child-Welfare-Aveney-Review Board—Creation—Authority:

(aH—bLtr}vFﬂren @ wé#w&%é—‘r\%#fa}e—&g% Review-Beoard-to-serveas-the-adrministrative

boadsita AT bl Wd a STRIREE ST
Brory—to-orry \.lu'. Hre- P

@) Fhe-board shall-have the authority-to-promulgate rules-and regulationsto-enforce the
provisions-of this-subehapter:

(b)-The-beard-may-also-tdentifi-and-implement alternative-methods-of regulation-and
enfercementthatmay-inchidebut-notbetimited-tos

D-Expanding the types-and-categoriesof licenses-issued-for programsfalling-within the
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detrirtion-o - chitdwolfare-ageney “%%—bc%}ﬁwha&aw—%%%&%%w
pregrams-thabmay vearand-to-promualeate separate resulnbionstoreach-catesorvoflicense-as
HARE - eorDrOPer

Zristne-thestandards-otother-Heepsingauthorities-or-comphance-reviewing professionals-as
betng w&%ﬁ?%ﬁzrmﬁk%mwﬁm%rmwfé—pﬁmﬁﬁew\w vhenthosestandardshate
beerrshewn-to-predict-comphiance with the-board-promulsated rules-and

) Usingen-abbreviatedinspeetion-that-employskevstandards-thathave-been shownto-prediet

er-thFThe Department-of Human-Services-is-desiunated-as-the govermmental-ageney charsed

{3—}—@&}%—%1%,—6%?&%%}% Heenseessagenciesspecthvathy-exempted-by thissubehapter-and
ateenseshall-have standingto-hnttatetormnal-proceedings before-the boards
exee] p{—whcwhem ise-provided-bydave

- Whenrany-persenr-corporation—partnershinvoluntap-assoctation-orother entity-shall- be
foundto-operate-orassistin-the operation ofa-child weltre voencvthat has-been-liconsed by-the

board-er-has-had-the Heense-dented;revoked-orsuspended-by-the-board-and therefore-has been
orctered-to-cease-and-desistoperationin-accordanee with-the-provisions of this-subehapterthe
b@ﬁé—sh%%—hﬁ%@%h&ﬁg#—%q—%ﬁmh%fw ih-eourt-tthe jurisdi amm—mmm_e} tlé—w&»&ﬁi

]‘.Ag

"‘f‘r"riﬁtrtqnﬂ“'—crrriﬂu:‘rn Hectre-a-wEi-of Hrj HACHO
&B&?F&ﬁbﬁk&g‘—%‘ﬂ%—pﬁ st -corporattes-partiership: volubtary assoe m@n—e%@theﬁe%%»‘&eal
operating the-childwellnreazenev:

ferFaeAckansas Adiistrative Procedure Aet$- 251520 et segshatbapphy-to-alt
proecedings-brovght-vrder this-subchapter—except-that the-following provisions-shall-eontrol

during -adverse-nchon-hearings-to-the-extent-that-they-eontliet-with-the-Askeansas-Adwministrative
Procechtre Aeb-$25-15-20  ebseg=

drAdbparties to-an-advorse setion-shall- becatitled to-ensase-n-and-use-formal-discoveryas
previded-ormnRules 26, 28— 34-and-36-ofthe Avkansas Rules o Civil Procedure-ineluding:

A)-Requeststor-admission:
BrRequeststorproductorrot docwrrents-and-things:

B Ad-evidenttaryrubinasinaradverse actionhearine shall- be-soverned-by-the-Arkansas-Rudes
et Eridencewithrespeetto-the-follewinastrpes-efevidence:
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D) Fhe-admissibiliy-othearsay-evidenceasset-forth- by Rules S04—306-

Hr-t-Reguests forsubpoenas shall-be granted by the ‘ Fol-the-Depurtmentof
Humran-services-ora-destenes Hihe testimenyordocwments-desired vroconsidercd necessary
anchmatertabwithourbeine vadulyrepetitiousof etheravailable vvidenee:

gﬁbm seovided fortnthi ton-shatbbeserved nthe manneras new—provided-by-davs
trirned Mw_guéf»aﬁékept%y%he—éﬁpamﬁh

BrThetec M@Mwﬁ%ﬁeﬁ%ﬁeﬁw}p%&&ﬁﬁé—vm«%ﬁwaﬁﬂg&w

(4}_\;,7. ss505-d 1', served-witl y s dunderthis-seeti ho-shall refusete {ES.E!'L‘JJ, oF
sive-ovideneenay-be-eited-onenatiidavit throush-appheation ol the-chiefeounsclof the
departrrent-to-the-Pulasl-County-Cirenit-Court-orany-etreut-eourt of-the-state-where-the
subpoenas-were-served:

S NNDE [ PR tobiadhila manaedim ol
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828404 Child Welfare Agepev-Review-Board —Composition:

{-Fhe- Child - Welfare Aperev Review-Beoard shall consistetfArkansasrestdentswho-shall-be
guatified-asfolows:

Gy-the director ofthe-divisionswithin the-Bepartment of Hurnan-Services destenated -bv-the
Director of the-Department- of Human-Serdeesto-administer-this-subehapteror-his-or-her
destenes:

23 One{brrepresentative from-a-privately-ownedticensod-child- placement-aseneywith
expertsethfostercare:

(3)-One-{Hrreprosentative fromra-privatelownedieensed ehild placementageneywith
expertiseitradeptions:

[}
jaas)
b
(
L,
(
E
jasy
o
H
G
o
fa)
o
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approprigie-yeanexeeptthat-inmaldieinitial appointments—one-tH-of the- membersrepresenting
licensed %}e&}}-teefﬁtﬁe—wl&&es—aad—%ht—m efber %ep&m&%m&ﬁa@as&%—&%me—s%%&e% tor
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ter-Mesabers-etthe board shall-servewithoutcompensation-but-each-member-ofthe-board shall
be-entitledtoretmbursementfor-expenses-forneeessary-menls- lodging andmileaseinattending
beard-eetings;-to-be payable-fromfundsappropristedfor the-maintenance and-operation-ofthe
department:

{)-Themembers-otthe-board shall seleeta-ehairfrom-amongits voting tnembership-

A
4

ks

2001 5N
A Ay

4 5
CEERASE l‘l’l'!', ‘\‘

HISTORY s Aets 1997 deo—104+

9-28-405-Child-Welfare AgenexReview-Board-——Duaties.

(PP o

D Fhe- Child-Welfare-Aveney Revie ~-Bded—shaH~ﬁhﬂm&ga te-and-pabhish-rulessetth

on bt v i b da srlo cpmsioriniincs tlh o crmmitivse o il N T S [, i A f

PR SEBRGERES STV CIGTI S I SR otciii s,y FEVOTRTIORTETH: ‘uu. LHHY TrITohy—ains guullwquxvxl T

heensesforaechitdwelare suenev-and-the-operation ofa-child welfare-ageney:

2y The beardmay consult-with-such-otherasencies—organizations—ortndividuals-asit-shall
deer-proper-

A Hhe board shall-ake-any-aetiontecessary to-prohibit any-person; partnership—sroup;
eorporaHon—orgaRtzation-of assuciationnetheensed-orexernpted-from-Heensure-pursuant-to-this
chapterfrom-advertistng. placingsplanningfor-orassistingin-the placement-of any-unrelated
miner tor-purpeses-of adoption or-for-eare-inafoster home:

B)The-prohibition-asatnstad vertisineshall- net apph-to-personswhe-are-seeking to-add-to-their
owi-farib-by-adeption:

tb)-Fhe-boardsnay-wnend-the-rales-and resulations-promuleated-pursuantto-this-sectionfrom
time-to-tirnet-accordancewith-the-rule-prorulpation-proceduresinthe-Arkansas
fe--Fhe-boardshallhaveexclusiveauthortty-to-promuleate rutes-that

B> o sate-and-healthy shysical facilities:
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Ey-inctudeprocedurestorthe receipt ato& ipestton-ofe %}nﬂlmaﬁe%r—é%&f
ﬂ%%%}&ﬁ»&&&@-&ﬁﬁa—@l%%&bﬁhﬁm&—e%eﬁiea—pfe@al&ua%ed naderthissubehaster,orof
chtld-malireatment-laws:

cprvioac dacianed £ alhdo
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Fr-Ensure-that eominatrecordchecks-and-eentrat rogisteye
operators—und-employees-efa-childvelfare-agenevas- &sﬁ@tﬂq—m H%PS—S*Ebt‘h&ﬁtcﬁ

H-Reguire-thecompilation-of reporis-and-makingthesereports-avatlableto-the Divistonof
Yeuth-Services-of the Department-of Human-Services-when-the board-determiresit-is-necessars
for-compliance-deturminationor-datacompilations

H-Ensure-thataehild-placement-agency:

&)—rﬂ;%e%%%ﬁe i or receivingserviees-in-a-protessional-manner—as-defined-byrules
romateated-pursuant 1o thisseetion:-and

i

{ib-Providesclients-secking or receiving servees-from-achild placement agoney-that-provides
&&{%@ﬁ%&ﬂmﬂfwﬂhﬂ&ﬁﬁmi—re~-mfmhchmdmdﬁh%t}ﬁh&%ﬂd#@&fﬁgw}vy&%ﬂsmg
Unit-of the Department-of Hunran-Serdees-where complatnts-can-be lodged:

F)-Require-thatat-child welfare-ngencies-that provide-adoption-servieesfully-apprise-tnrwithing
all-elients-involvedinthe process-ofadopting-a-child-of the aseney's-adoption-program-or
sepviees;-including albpessible-costs-associated-with-the adeption-programiand

(L) Establishrules-governing retention-of licensing records-maintained-by-the department:

) This-subchapter shall not-be-construed-to-prevent-a-Heensed-childvwelfare-agency-from
adeptine and-applyinginternal-operating procedures-thatmeet-or-execeed-the-mintrrum-standards
regquired-by-the board:

W&P&%&thﬁﬁﬁé&éﬁﬁé%%%%%%%%%ﬁ%%
ageney-are-potendansercd; ’ apter-shall-permitthe board-to-promuleateor
WW%%WM
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By afrinsinevpen %hvﬁa&%%%@%@fﬁ%ﬁ?{&%h&é—s—ﬁd%}p&ﬁﬁgﬁ%ﬁ?@%&r
Felistous-practces i “the ehitd-weltfarc-asenoy: or

@A) Aehild welfare azeney that articulates-a sineercly hield religions belief thatisvielated
by-aspestfie-mlepromulgated-by-the- board shall-notifythe- deopartmentinvattingofthe beliet

G-The-ruteshati-bo-presumptively-tnvalid-asupphed-to-thatchild welfare ngeney:
f-the-departrrent-shatbbearthe burden-otshowing that the health. safebreryveHareof
eiatdrerwonld-be-endansered-by-the-exemptionand-itthe-board so-Hindsby-apreponderanceef
the-evidence;the-boardshatlrenderafinding of fact vo-coneluding:

ferthebeoardshatbissve alb beensesto-ehildwellare agencies-uponrmatorit—vete-otf beoard

rrerbers-present-diring cach properly-caled-board-meeting et which-agrorur-is-preseni—when
the-mreettnois-eated-to-order

B-H-AY Fhe board shabl-have-the power-todeny-an-applieation to-eperateachildvelare
agenev-orrevoke of suspenda-previoushrrssued-license to-operateaehild-weliare-aseney

By The-board-may-denv: suspendsconvert-errevokeachildwellare ageney-license-orissue
fetters-ofreprumand-orcautonto-aehild-welare agepey-if the board-finds-ba-prependeranccef
the-evidencethat theappheantor Heensee:

tirFatls-to-eomplywith-the-provivions-ef this-subehapter er-arry-published rule-ef the board
relatineto-ehild welfare vuencies:

Gir-Eurnishes er-makes-an-staternent or reportto-the-department-thatis-false-er misteading:

- Refuseserfailstosubmitreawivred reporis-orto-make ; ;
reeordsreguired-byitinrakins andrrvestisation-of the-ase &c’b—f‘af—-htt%%tr&'—“—p%r}?@%%t—

(he-Refusesor-fatlsto-submitto-an-investsation ortoreasonadtethshoction- by the-department:
(¥)-Retaliates-against-an-emplovee-whe-in-sood faith reporis-asuspected-violation of the
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- Fhe-board-er-itsdesieneemay grantannueney- requestfor-altemuative-comphiunce-upona
frdingthatthe-ehild-welare-ascrey-dess-notmeet the dettor-olaresulation promuluatedunder
this-subehapter-but-that the-ehild-welfare-asency-mecks er-excecds-theintent-of thatrole throush

alterpnativetpeans:

E- oot the board-er-its-destenee srants-a request-foralternative-comphancethe-childwelfare
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persens-served by theneeney
P Velatons-of thosetermsshall-constitute o rule violation:

G- -Athe-boardshat - have the authorty to-impose-a-civil-penalty-uponanpersonviolating
mwm%%%e%ﬁw&&&ype%m&&g&&w&%shﬁwm%
ergarizatishoraysociation Hivielatine ey previsionsof this-subchanter-exes e
impesi&eﬂ»ef»eﬁé%—pen&kie&shalH}@P&ppb%eﬁgeﬁeie%%ha%e—beeﬁ—g%&ﬁ&é%ehwekrepemwd
exemphon-pursuant-to-thissubshupter:
B)-(i)y-The-board-mav-impese-a-civit penatty-upotony- person-partnership, sroup,corporation;
oreanizatiotorassociatonrnot-ticonsed-orexernptfrom Heensure-as-a-child-welare-agency-in

the-State-of-Arkansas-pursuantto-this-subechapter thet-advertisesplaces-plans foror-assists
theplacementofanyunrelated-minor-forpurposesof adoptionorforearein-afoster-home:

against-advertisine-does noteppbrto-persons-whe-are-seeking to-add te-their
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3 Fhe-board mavimpose-eivil-penalties-asfolows:

-+{B-Glass\vrelationsas-defined-n-thissubehaptor-shatb-besubiectio-wervib- penaliy- ot fve
hundred-dotan{S5003forcach-iolation—with-each-day-efnoncomphianec-constifuting a
separgte-violation:

i n-ne-eventshatbthe-board-impesecivil-penaltiesef more-than-twe thousand-five hundred
dellars-52:500 o Class Aviolations-eccurringin-any-one H-calendar month-and

By-)-Class-B-violationsas-detfinedinthis-subehaptershatl-be subteetto-aeivil penalty-ofone
kundred-dotars(S100toreach-wolatonwith-each-day-efnoncomplinnce constituting a separate

%%L*M}Me%MWMWeHMWMWWQ}
delations-oecureinein-anv-one{ Dealendarme

-t any-nerson-uporn-whernthe beard-hasdeviedaeivibpenalbrtutlstopay-the-eivibpenalty
withipsiebr(60)-davs-of the beard's-decistonto-tmpese the penalty+the amount of the fine shall
be-considered-te-be-a-debtowed the State o Avkansas-and may-be-collected byepvilactionby

-t The board shabaetity the applieant or-Hicensce of the-departrent'spetiionfor adverse
actortrrwritine-and st forth-the facis-formins the-basisfor therequestfor the-adverse action:

EByThis-notice-shalb offer the-heensee the opportunityfora pre-deprivationadverseaction
beartnu-to-deterimne-tthe-adversenetionshowld-be-takenasainst-the liecensee-orapphicant:

EFFhis-section-deoesnot-preventthe-departimentor-the boardfrom-elosinoachild svelfare
aEency-OR-a-nergeney-basis Hemergeney-closure-istmmediately required-toproteet the
health-safety, ot welf children. i which case the licensee shall lad <
deprivationadverse-netionhearing:

do-b-Adverse actionheartnpgs-shalbcomphwith-the Arkansas-Administrative Procedure-Aet-$
2515201 et-seg-

A Wathipten H O - bustness-davsatier renderinga-decision-the board shallforward tothe
appheantor Heenscewritten findinss-effact-and-conchusionsofavwartienlannu the beard's

By+he-board shallalsodesueanorderthat the-apy shemat-orheonseoceaseand-desisttram-tive
HMG?&%&MM%%%M%*&%W—%%%&%%%&%W
suspension of the license or dentabofan appication.
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DA Thercatier-the-courtshatl-complete-its review-of the record and-anhounce Hs-deeision

B the courr-does-rotissue-its bindings-within-one-hundred-twenty-++ 20-days-etf the-issuanee
ofthestey-the stayshal-be consideredvacated:

try-Adlrules-promutgated under this-seetionandalt public-commentrecetved -wrthins by-the
éep&mﬂan'F%ﬁ—fé&p@ﬁ&%&bﬁ#—b@—%é@{%&%ﬁb&%ﬁ%&%%ﬁb&&%&%&ﬂ%ﬁm Corpgnitiee-ek
Children-and-Youth-and-the Subecommitiec-on L hildren-and-Youthrof the Heuse- Commitiecon
Astne-Children-and-Yeuth-begislativeand Mhilitary -\ Hitesand h»—thvfcﬁu%ﬁ}es—ef%s—e—hﬁ
desiunce frorparmons-the Geveroors-statt:

- Thevalidity- or apphieation-ofanvrule-or resulation-promuleated by-the-board-under
authority-of this-subehaptershall be-subicetto-remediesprovided-byv-lav—for-obtaining
declasatoryjudgments-atthe-suit-ofany-interested-persen-instititedn-Hieeireut-cowrt-ofany
county-in-which-the-plaintiff resides-or-does-business-orin-Pulaski-Covnty-Cireutt- Court:

D-Hewever-the-board - must-be named-apartv-detendant-and the-beard rust-besummonedasin
arraction-by-erdinary-procesdings:

G- Hajuventleds-found to benaltrented-dueto-the tets-or omissions-eta-person-other-thanthe
parent-or-guardian-otthejuventlethe courtmav-enteranorderrestraining-or-enjoining the
person-or-tacthity employvingthat-persertironr providins-earer training education;-eustodyor
supervision-ofimvenilos ef whomr the- persen-orfaethbtyts-not the-parent-or-guardtan-

3)-{A ) Hothe-personor-facility-otherthan the-parent or-guerdian-of the juvente-found-to-be

maltreated-was-not subjectto this-subchapterthe-court may order the-persen-orfactity-to-obtam
a-licensefrom-the boardasa-condition precedent-to-the-person-or-facility providingeare;

trainingeducation—custodv or superviston-ef anyfuveniles-ofwhom-the person-or-facthiyisnot

Br-H the-courtse-ordess;-this-subehaptershatl thereafier apply-tothe-person-er-faetlity-subjeetto
the-eourt-ordes:

((-)}—H—)—Tht, Q%p&“t}&tﬁt—é)f—}%&hrdﬂ Services-shallmsintain-a-website-aceessible to-the-generat

1O = ohid hi",\f‘ T foogx 2‘11‘1/'\"
ProTeTaTITITG S v

ke
TiT T
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r-Fhe-pamerphonemmmboraad-address-ofatehild placementasenctesieensed-by-the-board:

(Y 1 fovey oty an-eschak i(l 1-\] goemrosrt oaonors cmactitren iy 3o Tiaama, i oo atandiag. 4f
\UI l‘Ll\'LllAL\,‘r‘.TAA ST TICTT ‘-1 I (AR YL Y (A AV DY A Qk, L ZEY ou LY O ITON T YO T TIT ‘1\’\, (s Ry =S LA\L‘I;\:. T
be%%—cﬂse—h?-%—e-%e‘f——be‘-ﬁ—&WW&:&:—@%&&@%&—M—&}%E%@%Ser -t %%e%gﬂm&&é heve
heoan tccned s the Iy~ aged.
TRUTT T IUIUAT ¢ J [ ¥ jTawgR Sy \.I’ “kkk“
(- Fherame-and-eontect tnformatierfor a persen-intheumit-who-handles-complaimta-abeout
ohild mlanaemacnt ooamas s

TITICT i. oL -JA \'lil u._‘ jE$=F e
i*}&,”}g&g Aets 1007 M 1041 S 5- 2005 N 2395 S 1 0005 Ny 2234 899000 Neg 723

B VAR SV 1% S o P Vo A«ITL‘\\ IS SAY T A —-rn-dv’b LT A e | LTS DT ,h.—agu RS S W PR e gy

Sa.d.4:. 0011 =2 S8 G YA T N 1IN 82

\‘ ’—r\ T TYC - e L bb A T Y ..4\Jl..,;ﬁ\.74 j o Y

{a}(—k%e—@eﬂa#ﬁmﬁreﬂ%}%ﬁﬁw*wn&s}}%}rati\«nu@%—@ﬂ%e} WoelfareAeney ReviewBoard

Q%%&éeﬁ&%%&}t—&h&ﬂ—{ﬁs%&%&%@%@&%h@ board priestoinitiatine-therale
reraloation-proeass:

by-tb-Fhe-board-isauthorized-tomake wh tmpechion-and trveshoniorofanyproposed-or
operating-chird welfare-azencvand-of anv-personpel conpected with thut-asency-to-the-extent
thetan-taspectior-ant-trvestisatior-are-hecessary-to-deterntre-whether-the-ehildrelfare-aseney
wii-be-oris et SHTE-OPETa teda "natﬂf-tbd:ﬁ:%vﬂ’fhﬂﬂﬁr'ﬁfﬁtﬁﬂfr tt‘f“trﬁé'fﬂ%mwm%m}ﬂﬁb
profpaleated-by-the-hoard,

- Fhe-board-may delosate this-authority-to-any- avercies-of the-State-oF-Arkansaswherm-the
board-deems propes:

{e-th-Hie-deputtmentorany -other- pabheasency-havings authoribr orresponsibibibwith respeet
te—ehitd-maltreatiment shath-have the autherityto-investeate-anvalloged-er suspeeted-ehild
faattreatent inany-ehild wolare-agenev.whether Heensed-orexempt:

N \th%:&}g”ne!ﬂ&me%ﬁ this-section shall be-construed-to-Lirmit orrestrictthatauthor o

feh-ED-the-department shat-assist heonsees-and-applieants-in-complyingwith-published-redes-and
rectations-by-dssuiu-advisor-optronsrecardins-matters-of rule-compliance-when-so
regrestec:

2y Fhe-proccdure-for-tssumsadvisor-epiptonsshat-be-astotews:

A (-Aev-Heensec-orappheantfora-Heensemay-subrat oo e FeqUestfor anadvitory
epinton-ea-vhother ornota practicein-anv-plasped oredstineehildwelfarcageney-esmplies
vath-the rutes-proraudeated pursuantio- this subchapter i The departpent must respond-do-the
requestir-wittne-wihin-twent-(20)-bustness-dazs-ofreceivins the reguest(Hi-Hthe
depariment's response-is-that the subjectot the reguest-wonld notcomphowith-published
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w&%‘@ﬁ*@r&:@}-ﬂ ée-%}&“‘ 5 %«i—ﬁﬁﬁ&fﬂa&a—eﬁm troe that-t-Hs-opitorvoukb-eompry
+1

woipth maahkhbichod cta
A h PreroTroTiey Rp%ss

{B-t-Awerien-opiien regutred ctioms-bindinsen-the
éeﬁ%ﬁr?-ki%ﬁrﬁﬁvrﬂﬁtt%%&é:{%*%h*" tean-or-Heenseehasacted trrelianec-on the-opinton:
iy Netwithstanding the foreseinstn-pe-event-shalHthe advisorv-opiion-be bindinsonthe
board i the-complisnec-issue-thatisthe-subjeet-of the-advisory-opintonis-presented-to-the-board

forreviews

(- The-departrmentshatbinspeet ehild-weltare-ageneies-as-providedn-this subsection:

e ageneyv-has-tutted to-compherith-an-appheable
tevor-rules "k#cﬁﬁmeﬁ%%%&c&new%mﬁimﬁ&%mm -weHare-ageney:
The-departrrentsnotice-ofnoncompharnceshatbcontairy:

A factual-deseriptionof the-eonditionsthat copstitute-rvietationof-thedav—orrute:

By Frespectietaw-orrateiolatedrand

(Ey-A-reasonable time-frame-withinwhich thevielation-must be earreeteds

BHA - he childowelfare-agency-believes-that the-contents-ofthe departmentsnotice-of

ﬁeﬂeevmp}ifmee-afeé&e%r—theﬁhﬁé—we&iafe-ﬂaeﬁeym&va@k—ﬁeeﬂ%iﬁc—aa%heé&es—%e—reee&s%ée;

tho weorte A F 4l sptson A8 1344
TPty O An T HeneT-or e

alinmma that on S11a.00 U S N
stJilsL L\av TEICET 3% LI-AIMA—.LK L\ TR R l(l \zl“- L.

G- The reguestforreconsideration-mustbodnwritine-delivered-by-eertiffed-mutbwithin-torenty
£200-bustress-daysof-reecipt-efthe-potiec-ef noncomphanee:

@ity The request-shathbspeci i the-parts-of the-notice-ot noncompliance-that-are-allegedto-be-in
error-explaining wh-thev-aretn-errorand-include documentation-to-support-the-allegationof
SFFOE

{B}{i}-ilibe-éeﬂpm%%ﬁ{—shaﬂ-%Me%&deeiﬁ&&—ea—ﬂ%%reqm%fe&%%&siéemﬁe&%a—tweﬂw

G- The licensee'srequest-forreconsideration and supporting documentation-shall-be retained-by
the-departrnent-and-made-a-part-of-the-Heenseesrecord:

A Hupon re-inspection-or-other accoptable-means-ot vertfieation-the-department-finds-that
the-Heensee-has-corrected-the violation-orviclations specifiedin-the notice-ofnoncomphance;
the-department shall-note-the-eorrcetionand-the-date the-correction-was-verified-in-the licensee's
record:

Wm%&%%&%&%%%&%&%%%ﬂw%
spoetfredtin-the enee-vwithintherequived-tine frame- the-departrrentmay-in

%éﬁ%ﬁp%%%%%%@%k@pﬁ%@&%%&%ﬁ%%é%
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hus-noteorrectedtheviot &L@%—}H—&%&J—}@%&%}% daotiec-otbnoncomphiancethe department
Ao cracornryaml doerel Al s aaman Tt A o foapa alald calfnara aoamois lrose o
lxl'-’»; LAWY L-—filhl \[\—Al’_'&l LY L:JV -liJ}. TTOVTIROY ST ETTRAATTTIG FE o AN uD»AI'&.—J TICOT T
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operate-er-assisin-the-operation-ofa-childwelfare-agencyv-that-hasnetbeenticens
Chitd\Welare Agenev-Review Board-from-Heensinug pursuant to-thissubehapter:

2y Thislicense shall- be-required-tiradditionto-anv-other Heenserequired-by-law-torall-entitics
thatfit-the-defintton-efa-child-welfare-ageney-and-wre notspecificalbexemptedexeept thatno
noR-peychiatricrestdentia-treatment factity-or-ageney-heensed-or exempted-pursuant-to-this
subehaptershall-be-deemed-to-fatlwithinthe meanings of $-20-H-10-forany purpese:

BrAnv-ehildweliare-ageney-capacitv-Heensed-or permitted-by the board-as-of Mareh 1,2003;
whether-held-by-the-orisinal licensee-or by-a-suceessor-intitterestto the-orisinal-Heensceis
exermpted-from:

(A Obtainingany-ticense or permit-fromthe Office ot bong—tem Careofthe Bivision-of

Medieal-Services-ofthe Department-of- Human Services;

(Br-Obtaminganv-permit-trosnthe Health-Services Permit-Ageneyrorthe Health Services Pesmit
Ceornmisston-to-operate at-the capaeity-Heensed-by-the board-as-of Mareh-1,2005-and

(C)-Obtaintagany-pert-from-the-ageneyor the commissionto-operateat-any-future-expanded
eapaetty-serving-onh-nen-Arkansas-residents-unless-apermitisrequired-by-federal-law-or
restlation:

DAy fwrtheroxpansien-olcapacits reensee-ottho-board-shatlreguire s licenscor permit
T St
%G&a%—t}r}e{;‘%ﬁee—erlzeﬂg—’l:amHiue—df}ek-‘e}}c—&gtﬁey—uﬂless—ta%beekexpans&m%@mﬁteﬁ%kﬁ%F
subdivistenstal3IHA—AC) of this-section:

S Subdivistors-tad3and{d-ofthis-seetionshall beconstrredtodneludeachild-weeHare
ageney-thatis-hieensed or-permitted by-the board-as-aresidential-facility-as-of Muareh 152003 4f
the-licenseethenmet-and continves-to-meetthefollowing eritertas

tirthe-hicenseetsanorhospial-basedresidential-faetlitthat specializesinprovidinstreatment
%%WM%%M%M%&%%@M@&%W&@%M

Hi-The licenseepossessesaeereditation from-at-eastone-(-of the followinz national
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vy The licensesis-operating anontraditional progrem-thatds-approved by-the Depactmentof
Edueatton:
‘

Bl sacmacae oo e, gan SIRIVARETT AR YA '\\ nf {é} S Wy o ] Toe @l ;1’{‘]{_{&}
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reimbursernent by-the\slansasMedieard-Program- tﬁﬁ%ﬁ'—%h%ﬂ%&h@é&}aav wnd-athe-serpe
reimtbursement rates-asresidential-treatment factlities- that donot-specializeintreating children
with-ce-oeenrringsubste ¢ vehiatrie-disorders:

q

m~\

Gy Hewever-Medicaid-payments-shall be reduced by pavmentsreceivedfrom-vtherpayersin
conneetioiwith-Medicatd-covered-care-and-treatment-turnished-to-Medieaid-reeiptents:

fb-(H-Hshal-beunlawful forany-person to-falsify nn-apphestion-tor Heensuretokanowingly
cireuravent-the-auth %%@M&s—s&behep&hm—hzw» b -\%Erl'ﬂ-?:‘ the-ordersissued-bythe-beards

ot e rertios the memsrioiis od ohild pnea childwl

(S I ST T T A S Y A § 1) j),\\lvx AU 8T SO TRy 3
subehapterteprovide thoseseey %tt%ﬁ:—ui‘}kb%—tlreh,ﬁl}ﬂké—by-{ne board-to-be-exemptfromlicensure
miderthissubehapter

ot Losrcad undarthic
R Tatairster sy SRt S

2y Aryvielation-ofthis-sectionshall-constitgte-a-Class Delony-

(D) Anv-person-pactnership-groupcorporation-organization-associationor etherentity-or
identifiablegroup-of entittes having a-coordinated-ewnership-et controlling-interest-desivingto
operate-a-child-welfare ageneyshall-firstinake appheationfor-alicense-or-achurch-operated
exemption-for-the-facilitrto the beard o the-appHication forms-furmished for-thispurpese by-the
}5 304 | .

A FrePepartmentof Human-Services-shatlalsofammish-to-the-apphicant-upon-requestan
appheationtora:

(B) The-child-welfare nzeney-shall submit-a-separate-applicationfor heense for-eachseparate
physteal-locationefa-child-welfare-ageney:

(@-é%hc—@ap&ﬁ%@%—ﬁ%&ﬁ—%k%%%@%&& ad-investiante eack-appheant
Hare-acency-and shall-present arecommendation-te-the board-whetherthe

Y\f] 'nr]-aﬁf t]' =Y o and connditione nfibo ioones ooy
E¥ae e L\—LLLLU SR COREHTHORS 6+ LU\, Ty OnIon

hoard chonld icon
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&
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(2) The-Departinent-of Human-Services-shall-complete-itsrecommendatiop-withinninety{90)
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sepvivesto-ehtldren--cares

A The-applicantfora-child-welfare-aseney Heense meets-al-heensing requirementsi-or

B3y The-applicant-fora-childwelfare avency Heense-rreets-atl-essential stendards,- has-a-faverable
comphance-historyand-has-the-abilityand-witlingress-to-complywith all standards-writhina
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) Fheboardmmav-issie o provisienal-leense-thatshatb-be-e frectiveforup-te-one{h-year &t
the-board-findsthatthe-apphicantmeels-albessentialstandards but-the-applicantrequiresrmore
frequentraonitoring because the-applicants-abilit-orwithngressto-meetabstenderds-withina
reasonable-time - hasnot buen-faverabby-determined:

(BY The-board-shallatno time issue aregularor provisional- Heense to-any-ageney-or factity that
doesnot-meetatb-essentialstandards

-\ -Hieense to-operate-a-childwelure agency-shall-apply-only-to-the-owner stated-on-the
appleation.

) The ticenseshall-be transterable-alonswith-albeapacityandrights-of leensarefrom:
Ar-One-{H-Hocation-to-another-and

B)-One-{D-ewner-to-another—ifpermitted-undersubdivisten(H3 et thissechon:

(333 L,\‘,‘Q, SO ATC I f sivirallinc snteaereat s teoooaraior—oe ool nrr]ﬁ AUEMEWE Ve tatdd 1z
LS ARAAS 331 532 SO ETSHT Pror COTHFOTH T2 HECT O I opeantrr Ora-ohinte 1T ey 15
) !
m&%&e—te%%m%ewé%@s—@h&ﬂ—&%ww%
(A Tho aallar chall matifo the Demarmoent of hormnan Soamzinos oF e cola ar Laget thhtets, (200 Adax:c
A -5 C e SHa - ot Y- e P a R Ot O a2 o v oS O T o ottt o e ooy e Ty

RESIDENTIAL CHILD WELFARE AGENCY



ing Act

Child Welfare Agency L

iaedel &l

oI

TETOT RS TICT

aifnen oo e

v

= A o

icensing

v o the ohild

LRSS VAR R e S S0 S ARV Y S & 3 4
a vy

1+
¢1
LR S

1
R S NN
reanred_to

Jis eavs v ey n e

P 4
AT
AT

P¥at b

LTSRN

Rt SACE SNy £ ¥

1

sadded ]

oo T IT O TS

DIV

B S

T

vecball s
\7&'

oY

NPRE
ST

iz elacad

YT CATTONT

e

X

Yy

(2 1l
&
G T

it e

RN

.

1

L2 SR TEL NS P L S ey

Jos

P e e S I

55

AT T

Y

£

STACUIRIC 720 SN

cocodlor alall e

(e

7

v

TaTRTL ST

]

Lo,

~ -
£
Ty T Ot

3 bl
LN ¥4 =

PR RSN :
BRI PRI SAVE 221287 AV pg« Sy

EaEyiesa
sovaargmman oy Ja o on b
ATASR=N e o ¥y w L~ A ¥

Hidy
olatione g

T IONTOWNT TITTOTTTOT
cad Foras

T

SRR R L

{7

o lros oo by 1 Iaf S A EFA% AL
THoCTRyC Tt

fpomtone o

tr

[ZE A AR v AT R A )

i AEA TR RS0 ¥ Pt

[ Wy

Ay
SR Sy pyeAvi AT =

B

o

e Myaocatye ant o

TICTOT

(i A Ui Eas e n

ot

St
EATEAS R SN AW,

Oocbon s sags ey
o mSY Oy

1

R ERERL=YN

SRS OO OT

mE Ot e ey

i

3

P
£
L
wedd
3
P
o

L

X

AL o
AT O

e catl

or

(T b

&y TTh

tha callar Tk

3
T TTEeT T Rl

VAL STAC UL Lok, i Yo

hecnhiset oo an

1

VITLUY

IHyrnen S orcapaa:
TTTTOTTNCY

TT

By T

CRRY.

WSy OO e

XL

1y

toyantiies

r e by

2ol

i

[ sysay]

IESREEIN

SOTITET

T ironols

oty e

AR S S 5 AR

SAIt=a

T

THIoE Tt

Tt

T

=7

e

:

faud

R P PR

A Tk Pat e i

SUTPIOYTOTUT I ST

o b mees

PESPL I

1 ooasotiomn

(e o+l
LK {C..) AU IR T B ¥ PO AV L L W Y l.!\«l\i\.xlllo TIT

3.0,

S et

TPTUTV IO U U STT

~
£

S Tt

T

LEN T o ayeo

W7

1

LIt OOy oT Ot

L2 R RE R VEE ¥ RS § G GUL Wb ha A o e

Yt

LA R ALER -1

B

LTV 1ITT

$14e LU Fal t1y

T oo oo ey

O
e
[s¥} ,m
b3
LY
s
W4
o
S8
s 4
30
&
ol g
gl
H
S
4n o
Qo
e A
oo RNe
e
4
s
[N
YRS
s8]
W
i
mn x
Bt 3
It
®
Ti b
4t A
&
e Y
R
i
[ 51 VR
P d
$
o 3
s
ap -
3 3
.
sl
[an] o
fs»
1
oI
N
P El
+ A
£ 9
»
58} 'm
G
1
fﬁ —
[? B
D 4
ko
&
D o4
A
4n o
h o
@
o
ficlife
o
& 4
a4 4
e I
D 4

PredaTrTrreTirohrrrte T rreTrtrr

oalfaen ganngs
W ATaT U T X TIO Y S

he-child
R AAR Y T IS MR I A" AT BV R AN {

it

DT VIO

Tr

e aye o

1%

Jaall awmele

[AAR¥¥ s

WERTTOTT

v

&

Y

Y

z1ct
Ty s Toe

1 .
tho eanoe g

L7 s We et a Vot i
T SITo 73ty

e

vy RTITHD

ted =

3

BUSIATAE RISy R

concata omerate aoch
P

TITC TSI

votes o 1eciieo |
YOTU O3y TT

Loy T 4ho Ihaqed

e/ o oooat

FAER e b Eal Naa bR Ed o)
(A T S S ST S S PR P v 3w ¥ I

arebipat otata at

I T ooy oot

oy

AT R A= Ha =g 23

o tho el d ralfaes agan
st

nloos o
TTrthe

FaVa iRt ot WAl R Tathiul

a—a

oot S et pre o Oo T

1
weovnteac

oy -»)PL_E_;

13
]

TH

HeS5-FH

BSiE

etudingthe-b

<

holdine-the Heen

R

meafthee

)]

£

B

Fhetil

-

o

w3t

TR

T

¥ e

)
4
M
£h
"
L,

Tha

Y

[0 N
=7

)

Toe

eRse -t apahedl

.

—aneexpiration-date-of the |

+
T

oy
LA e

i

tas

-atthorized-to-opers

i

15

Mevte-license

e

Ly

&

e

1
ES

Iehweelt

H-thetype-ofel

£
—tF

o
o

o

oV

A

rees-fron

)

if R IV VAR

<
&

hitdeenthats

o5-01€

e

1

nber-and

By Fhenaxtntii-n
appl

able:

1.
/3

1

i3

k4

onal-orprobatio

FOVISEH

5

A,
o

whether e

TN

1

the d

br-thestatus-o

e

>

]S

N

o

1s-of tre-tes

o1

HRH

P-Any-spectal-conditions-ord

adins
engazed-y

iaksinel

o=

thermate

£

oty
7o)

=

52

wed by o licensec-ora-state-asen

45

Tte

-compite

rdence-mmemeorand

OSPOF

rrrbory

th-b-Repertsyeon

}.(_

<!

ece

d-or

O

$33%

41

tectedhe

o,

ph

[=

hallbeconbdent

[

ol

PP S S
e

4

-
b4

2HTEC

Cetye-Ser

4
t

th-fostereare-and-p

adinebo

a-chitdinel

y
&

. 1.

-

therwiserpade

haveand-only

£

Y

o
Ry

T

exeept

X

Fataill

ed b paatilat
T Oy Tttt o

ELFRVa R § o)

Roard o
(ARESALATS A= =rs gy 3 ois f

e A oo B oxs

Lt (hild Wal

\VEUn S o L oa

the M rontor o

YO ST I

ja s

T oTTor

PN ¥

AT
%y

Ot

o SRS 8l

wed-batformAd

oy

: +1

€

: 1,.-(‘-8 a5
T

]

A aiy
~

ixvo-pla

156 |

RESIDENTIAL CHILD WELFARE AGENCY



Child Welfare Agency Licensing Act
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arre-or-addressof foster parents o providerswhen #His-in-the-bestinterest-of theehild:

@it The dicensee or state-asencymav-redact counschnu records-psyehologieal-or-psyentateie
v&d%&%v@h%}%&ﬁ&%—@%&@ﬁk—é%@%&y@%%ﬁ&Hﬂm,—ef stmHarinformation
corcerninsaparentif the other parentisrequestingacopy-ot arecord:

{E‘) ] & t‘l“’ "}":;’di

-6 To-heatth-carc-providers-to-assistin the-cave and-trestment-of the-ehtldat-the diseretterrof
%h%%e%%&%€-e&ﬁ:&%~ag€&€y-a&é—%@é€%é—%@—b&—thtM&%@M&’@%ﬁiﬁ—.

&f}%ﬂ%&ﬁﬁ%ﬁi‘%}%bﬁ%&uﬁ«é@tﬁm -emergeney medicaHtechnietanss eownselors;

(G Toschoolpersenneland-day-care centers carinsfor-the child-ut the-diseretion-ottheicense
or-state-agencyandf deemed-te-be-inthe bestinterest-otf-the-chitd:

%Fi—}*{kr—i—@—f@%%—f—&?—l—". epts e t“s“ti—ea‘}-@—}c‘éﬁftl xui ‘{{:uC‘ ehHEreR-eUrE ‘}}H_‘y p‘"&CCC THHe Do e:

- Heweverinto Fma%hmﬂbe»zt the-parents-or vuardians-and-any-sibbnespotin-the-foster home

chall anat bha ra 11 R
g itk o e oo

Gr--Fe-the-board:

- However—atany beard meeting no-infermation-thatidentifies by name-or-addressany
protective services-reeipient-or-foster care-child-shall-be-orally-diselosed-or releasedin-written
form to-the-generalpubhie:

) Tothe Divisionof Children-and-Famity-Services-of the Departmentof- Hurnarr-Serviecessand
the-Department o FEducation-theludine chitd-welfare-aceney-Heenstng-speetabists:

O -Eorany-audit-orsimilaractivity-eonducted-in-eonnection-with-the-administration-ofrrrv-sueh
plan-erprogearn-by-amv-governmental asenev-that-is-authorized-by-lav-to-conductthe auditor

achviby
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Hoy-Forthe administration-of-anyv-other foderal-orfederally-assisted-program that provides
assistancertn-cushornkind-orservicesdireethy-to-tndividuals-on-the-basis-ofneed:

(S To-indiv .

P AR R HIEY

theiestaff frembers with no-re-disclosure ofinformation.

o 4l gy
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Hi—ve-disclosure-shal-be-madeto-any-cormmitice or legislative bodyolanrinformation that
tdenttfles-byname-oraddressanyrecipient-ofservices;

detertpination-ofan-issue-beforethevourt orgrand-fury:

HFe-apersenprevider-orgovermment-entity-tdentified by theisensce-or-the state-ageney-as
kavingservices-nesded-by-the-ehildor-his-orhertamilyror

So-Tevetunteers-authorzed by-the Heensee vr-the state-agency- to-presdde supportorsorvieesto
M}H%rhk%—ii tamty-atthe-diserctionot the-lieensee or the state ageney-and-onbyrteathe
rtorrration tseededte-provide-the-supportorservices:

N --Fo-apersonasency-of ergatiationensasedin-a-bonafide researchorevaluation
project-that-s-determimned-by-the Davision-ot «(:»hﬂd»km—&&é—ﬁamb—ge{%e%ﬂ%e%ewm}aﬁ—ef
Human-Services-to-have value-tor the evaluation-er development-of policies-and-programs-within
the Prviston-of Children and-barmtly-Services of the Department of Human Services:

1

G-Amy contidentishinformation provided-by-the Department-of Human Services fora-research
er-evaluation-projectunderthissubdivistor (W -shatl-net bere-diselosed-orpublished:

X-Fo-wehild-fatehtvrrevien—panchasavthorized by-the Departiment-of Human-Serviees:
D Festerhome-and-adopiive-horerecordsareconfidential-and-shallnot be-released-except:
Go-Fo-the-foster parents-oradeptive parents;

1
N R 2 AEMITO s ot pﬁf( 1"'1] S hnto 3 25,0
Tt (333 approphrtreeava TR L(C\Jl-v 7

YEor nuenaces ofr
T 1T
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(EF-bponatesationsotehtidraalreatmentinthe-faster home-oradoptve home to-the
i‘ﬁ’%ﬂj Eiba& ﬁb &b ft 53';
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G Neo-diselosure-shall-be-madeto-any-committee-or-lesisiative body-ofamy-informationthat
identifes by norre or-address-ary Festprent-ofservieesor

H-To-theattorpev-ad-Htem-and-court-appointed-specialadvocatethe-home study-onthe

BrAYAnrpersen-oragencyto-whem-disclosureistnade shalnot discloseto-any-other persen
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Eyprethinemthis subchaptershalh-beconstrued to-prevent subsequent-diselosure-by the-ehild
orhis-orker-parent-os-guardian:

D)-Aony datacrecordsreporis: or-doctments roleased-under-this seetionte-a-taw-enforcement
ageney- the prosecuting attorney—or-a-court-by-the Departirent-of- Human Serviees—
confidential-and-shatbbe-sealed-and net- u%e%é%&%he&t—a—pm&eﬁ%%ﬁéeﬁe%}w—th&t
Hems-of e%éeﬂw—mwvvh-x ch-thereds-a-reasonable-expeectationofprivacyare ted-to
persons-o-institutionswithoute-lesitimate-interestinthe-evidenee:

(i) Fosterparents approved-by-a-child placement-ageney-Heensed-bythe Departmentof Human
Servicesshatbnot-be-tigble im—é&%&c&-@m@—by—ﬁ%@&eﬁ%ﬁ&eﬁ—ﬂehb%ﬂqev -behable-te
the-fosterchildrennor to the-parents-orguardians-ot thefoster ehildrenfor-irjuriesto-the-foster

childrencaused by-act-oromissions-of the foster parents-unless-the-acts-or-omissiens-constitute
matictous—witHul-wanten—or grossbyregliventcondush

(hH-Repeated

\..Y

HISTIM2N 2 A -ra 1007 N 1041 8 7. 000 \'" 1"1Q 1220031 e 1711 R 129001 N

Lo o 9 6y Sy s SR % VA o S T RS KRR A" TR S AV - o Y } I E—AvAvS Sas a RV T
1QON 8 1- IO N 1187 o 1. 002 N, 1 'l Al S 2G- 2003 N 12924 S8 12008 N pn QLY 8 O

S AVAVISR aas SFa) vAV IS At AV S U S Y } Srai vAv Fuiren e A P B ELVAV PES (I > g SA VAT S FED I VIR et IS SR N el EORAS O A T =T
20085 N 1266 8 7 INNGS 1620324 882 A4 I007 N (34 8522000 N T22 8 7 2000 N
PavAvAS P AV OIS WA VAT S (N A VAV r N AV ESTAR IR I S IRV A€ Ay SF SRV SRR E U A KR S Sy of VA S SR AV o2 M N S PAv AV S P a S R E Y

RESIDENTIAL CHILD WELFARE AGENCY



Child Welfare Agency Licensing Act

~RO W 1AL 1 N IR A O AN A Al S0 6 10 201 N 1107 R 100 301 N 1A
(AT I U NS SV o A S B T N A A L P IE=L BB R AT PR PR S Sl vy gy S VSt U S A S i a ] b s P S SN T
N
%ﬁ, g
o
L2808 Church-related-exemptions
Lad_(31y A cehyiinendy v i e aberna b on g ognmar LDannan 3l et T s e Lot T R DE ST 10y
e Oy e o O o P O i O e e O PO T BEI=asan SRsSAV o3 o et uE VRS SU1S B S A N LA S AV ®
. . ~ . .-
=Y MDY LTI N A LTRSS B o) "i’\‘lf{ szt e Foavt oy ciall D 33T 'F‘-f 1 eyt oo ltoamos in PAN S W Tl AN
oty oot k,\.,xu AL.O (SRR K S A= L~y s R Va2 7 A § Ao A SR S aR VAV L!;IPL U OOt T T T Ry ST o TRITTC
ey . . . 4
i A matie s daes t o e ye) a1t L\x tho (a1 W alfaes Fa el LY o B af vceitton rarmrant fhoee ~
CTeTraeTi y O it Ot oo o) FESHIAE 223 05 LGP ¥ R <3 g gy NCAVES Sy P TN OaTFG- O W RS TegHESHRETE Ot
. 4 . e .
torethons sarly tlh e et s ~rﬂw4—t aatea. racnnradan cuhaopcetion (hy thata coadsoan
[Avp A~ S o A o S S S T A P AN S i Sieaasviscisa "1“ Hed S sechon e ST HHS-SOSHGH

E-A—writenrequest-shall-be made-bi-those-churchesde: %%ﬂﬂﬁtk@ﬂ—t@—ﬂ%vb&&?éﬁ%ﬁ

o Aaatod !iY‘\(} Rea f&- o 'l!thl’\‘!‘ frr o F s crrbahiaetar b Tiamaoa f'll chalel voalinee gaamaios
JPRIeIvIvndnavicanvraty st mua CEtrr Oy O S o R O e PR CT OSSR S e - CtH HW dr e RTINS
. St ‘ 1 - 11 -~

LEN (1) T oyrdove #0 vmoimtn i o swrnmm ot adindain tay Tt 1 At snt i en asomeas ahall wbnbe atroeg fooe /
oo Orao T ro e R SR ShatusHheehRha-weortdre LTI SOt o tate OV ey TWC =7
XLSES 1 ‘!Hﬂf+ o3 Lovemn aromoad Iyt o snme e 34 alie A f‘- 2t o s, SSGPES &1 oo ymat ‘L afee _onfasy -~
Feoty T T T ST Oy e POy Uy iUt 2 A A ST Y A LA N T TR AT c =t T

1

h«:ﬁ}%ﬁ%@eﬁ@h%ﬁ%&ﬁ%&%ﬁ%&wﬁh?d%hs‘—}eé—a&médré%—ﬁﬁ stmitar
ronexemptehitdwelfare szeneies arereguired-to-meet:

-3 sits-tereviow-and-advise e \:t:fﬂf)t—&“t, }%&sh&l—bc«mﬁc% m-deentedaecessary-by-the-board
te-vertby-andmamtain-substantic : e-weith-atpublished-standardsfor nonexempt

agencies:

B3)-Stanaardsforsubstential-comphinceshallnotinclude those ofareligious-or-curientum
aature-se-tongas-the-healthosafety—and-welture-ef the- child-arenotcndangered:

iy
5

somea aoathi the mudh el s
[Re2 T LA R g Sy ey T ae LSS

r-Enatadministrative actonsotthe i‘{#ﬁ}ti-ﬁk'ﬂﬂ‘b*ﬂ'}cffs—‘-}% -either-party-tnthe-eewrtof
corppetent furisttction-inthe remdent county of the-facthity-vnderreviews

3)-Challengeto-the-constitutionahty-orreasonsbleness-ofanvresulation-orstatute-may-be-made
prior-to-apy-appeat-vader-theArkansas Administrative Procedure Aty $- 2515201 et seq-
h-th-Asusedan-this-seetion—the-term-substantial complinnce’-and-the-term-"is-being operated
in-aecordance-with-this-subehaptershall eachmean-that-a-chirch-operated-exemptora
nonexemptehildwelare-agenev-ts beins operatedwithin the- mintrivm requirements-for
substantial-eomphiance-as-promuteated bv-the board:

e is-the-intent-and purpose-ofthis-section-thatthe term “substantial comphancebe-applicable
to-ah-chitd-welare woencies

HISFORY +Aets 1097 No+0418-8
0-28-409- Criminal record-and child malrestmenteheaks:

ta-(D-Eachofthe follovwine persensinachild-welfare agency shall be-checkedwith-the Child
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23 The board shall-have-the avthostty to-denv-a-lieense-erchireh-operated-exempbion-to-any
appheantfornd-to-have-envrecord-of founded childmatireatiment in the-official record-ef the

iy
regstry.

BrA-Amepersorregqiited-to-be checkodunder this-seetion-whe-is-found-te-have-aavrecord-of
ehttdraltreatmentin the-offetal record-of-the-resistryshall bereviewed-by-the-ovner-or
eperatorofthefoeibtv mconsaltattor-with-the-board-to-determine-approprigte-correetive action
rreasures-that wouldhrdiente: butare sot limited-totraintre-probationaryemployment-er-noa-
seloetion-tor emploviment

B) Fhe-board-shatl ulve have the suthortt-to-denya Heenseor church-operated-exemptionto-an
appheantwho-contintes-to employa persensvithanyrecord-of founded-child-maltreatiment:

Al versensreauiredto-becheckedith the resistey under thissubsection-shallrepeat-the
chock at @ timimmr-obevery twond 2 b yoars, inchuding-adentive-parents-who restdo - Asrkansas
pendingeourt- imsuanee-of atinagl deerec-ofadoption-atwhich pointrepeat checksshallno-tonger
bereevired:

by () Esch efthe-toHewins personspaehtld-welare-apgenev-shatb be-chesked with-the
preaded-cuiliy-ornole-contendere to-or-has-been-found suity-of-the-etfenses Hstedinthis
subehapterincomphance with-pobeyandprocedaresoropleated-by-the board:
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23 A-ehitd-in-the-custoay-of the-Departrnentof Hurgan Services-shatnot-be-placedsnan
approved-home ot anvfoster parent-oradoptve-parentunloss-alHHouseholdmembers-eizhteen
and-one-half (8- H2-vears-ofase-and-older—exehiding ehildren-intfosterearerave been
cheeked-with-the-tdentification Bureawof the- Department-oF ArkunsasState-Police-to-deterenine
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INTRODUCTION

“The Child Welfare Licensing Act,” Ark. Code Ann. 9-28-401 et. seq., (the Act) is the legal
authority under which the Child Welfare Agency Review Board establishes minimum licensing
standards for child welfare agencies, as defined under the statute.

Child Welfare Agency Review Board

The Child Welfare Agency Review Board (Board) shall promulgate and publish rules and
regulations setting minimum standards governing the granting, revocation, refusal, conversion,
and suspension of licenses for a child welfare agency and the operation of a child welfare
agency.

The Board may consult with such other agencies, organizations, or individuals as it shall deem
proper.

The Board may amend the rules and regulations promulgated pursuant to this section from time
to time, in accordance with the rule promulgation procedures in the Arkansas Administrative
Procedure Act, § 25-15-201 et seq.

The Board shall promulgate rules and regulations that:

1. Promote the health, safety, and welfare of children in the care of a child welfare
agency;

2. Promote safe and healthy physical facilities;

3. Ensure adequate supervision of the children by capable, qualified, and healthy
individuals;

4. Ensure appropriate educational programs and activities for children in the care of

a child welfare agency;
5. Ensure adequate and healthy food service;

6. Include procedures for the receipt, recordation, and disposition of complaints
regarding allegations of violations of this subchapter, of the rules promulgated
under the Child Welfare Agency Licensing Act, or of child maltreatment laws;

7. Include procedures for the assessment of child and family needs and for the
delivery of services designed to enable each child to grow and develop in a
permanent family setting;

8. Ensure that criminal record checks and central registry checks are completed on
owners, operators, employees, volunteers, foster parents, adoptive parents, and
other persons in the homes as set forth in this subchapter;
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9. Require the compilation of reports and making those reports available to the
division when the board determines it is necessary for compliance determination
or data compilation;

10.  Establish rules governing retention of licensing records maintained by the
division.

A licensed Child Welfare Agency may adopt and apply internal operating procedures that meet
or exceed the minimum standards required by the board.

The Arkansas Administrative Procedure Act, Ark. Code Ann. 25-15-201 et seq., shall apply to
all proceedings brought to the Board under this subchapter, except that the following provisions
shall control during adverse action hearings to the extent that they conflict with the Arkansas
Administrative Procedure Act:

1. All parties to an adverse action shall be entitled to engage in and use formal
discovery as provided for in Rules 26, 28, 29, 30, 31, 32, 33, 34, and 36 of the
Arkansas Rules of Civil Procedure including:

a.  Requests for admission;
b.  Request for production of documents and things;
c.  Written interrogatories;

d.  Oral and written depositions.

2. All evidentiary rulings in an adverse action hearing shall be governed by the
Arkansas Rules of Evidence with respect to the following types of evidence:

a.  The requirements of personal knowledge of a witness as required by
Rule 602;

b.  The admissibility of character evidence as set forth by Rules 608 and
609;

The admissibility of character evidence as set forth by Rules 701-703;
d.  The admissibility of hearsay evidence as set forth by Rules 801-806.

Residential Agencies Requiring Licensing

Any person, organization, corporation, partnership, voluntary association or other entity which
provides care, training, education, custody, supervision for a total of six (6) or more unrelated
minors on a twenty-four (24) hour basis, or receives a child victim of human trafficking in any
type of shelter or facility, and is not otherwise exempt by the Act, requires a license.
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Residential Types of Licenses
Emergency Residential Child Care Facility

Any child welfare agency that provides twenty-four (24) hour custodial care for six (6) or more
unrelated children or a child victim of human trafficking on an emergency basis, not to exceed
ninety (90) days. Any child admitted as an emergency placement shall be designated as such and
shall be discharged within ninety (90) days.

Emergency Family Style Care

Any child welfare agency that provides twenty-four (24) hour custodial care, in a home like
setting, for six (6) or more unrelated children or a child victim of human trafficking on an
emergency basis, not to exceed ninety (90) days.

Residential Child Care Facility

Any child welfare agency that provides care, training, education, custody or supervision on a
twenty-four (24) hour basis for six (6) or more unrelated minors.

Residential Family Style Care

Any child welfare agency that provides care, training, education, custody or supervision, in a
home like setting, on a twenty-four (24) hour basis for six (6) or more unrelated minors or a chiid
victitn of human trafficking.

Psychiatric Residential Treatment Facility

A residential child care facility in a non-hospital setting that provides a structured, systematic,
therapeutic program of treatment under the supervision of a physician licensed by the Arkansas
State Medical Board who has experience in the practice of psychiatry. Itis for children who are
emotionally disturbed and in need of daily nursing services, physician’s supervision and
residential care, but who are not in an acute phase of illness requiring the services of an inpatient
psychiatric hospital.

Sexual Rehabilitative Program

A treatment program that offers a specific and specialized therapeutic program for children with
sexually maladaptive behaviors. A licensed sexual rehabilitative program may be in a residential
childcare facility, a therapeutic foster care home, or a psychiatric residential treatment facility.

Independent Living

A child welfare agency that provides specialized services in adult living preparation in an
experiential setting for persons sixteen (16) years of age or older.
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Independent Living Family Style Care

A child welfare agency that provides specialized services in adult living preparation in an
experiential home like setting for persons sixteen (16) years of age or older.

Transitional Living

A child welfare agency that provides specialized services in adult living preparation in a
structured setting for persons eighteen (18) years of age or older who have been admitted into the
agency’s residential program prior to the age eighteen (18).

An agency may be licensed for any or all types of licenses, depending on the types of services it
provides.

License Status

The Board shall issue all licenses to child welfare agencies upon majority vote of members
present during each properly called board meeting at which a quorum is present. The Board shall
have the power to deny an application to operate a child welfare agency or to revoke or suspend
a previously issued license to operate a child welfare agency. The Board may also issue letters
of reprimand or caution to a child welfare agency. Any denial of application or revocation or
suspension of a license shall be effective when made.

Provisional

Issued to a newly licensed agency for a one (1) year period, to give the agency time to
demonstrate substantial compliance with minimum licensing standards. At the discretion of the
Board, a provisional license may be issued up to one (1) additional year.

Probationary

Issued to an agency that has not maintained compliance with minimum licensing standards, but
the Board believes that compliance can be restored and subsequently maintained. This license
may be issued for up to one (1) year, at the discretion of the Board.

Regular

Issued either to a previously licensed agency that continues to meet all minimum licensing
standards, or issued to an agency that meets all essential standards and has a favorable
compliance history, which predicts full compliance with all standards within a reasonable time.
A regular license shall remain open and effective until closed at the request of the agency or
Board action.

Suspended

Board action taken when an agency has failed to maintain compliance with minimum licensing
standards, but the violations do not warrant revocation. A license may not be suspended for
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longer than one (1) year at a time. The Board may issue a probationary or regular license when
compliance is restored.

Closed

Action taken when the agency requests that the license be closed.

Revoked

Board action taken when an agency has failed to maintain compliance with minimum licensing
standards. The agency may not apply for a new license for at least one (1) year from the date of
revocation.

Status Change

After a board action an amended license shall be issued any time there is a change in the
agency’s program that affects the license type, status, capacity, ages of children served, a name
change or address change.

A license to operate a child welfare agency shall apply only to the address and location stated on
the application and license issued, and it shall be transferable from one holder of the license to
another or from one place to another.

Whenever ownership of a controlling interest in the operation of a child welfare agency is sold,
the following procedures shall be followed:

1. The seller shall notify the division of the sale at least thirty days prior to the
completed sale;

2. The seller shall remain responsible for the operation of the child welfare agency
until such time as the agency is closed or a license 1s issued to the buyer;

3. The seller shall remain liable for all penalties assessed against the child welfare
agency which are imposed for violations or deficiencies occurring before the
transfer of a license to the buyer;

4. The buyer shall be subject to any corrective action notices to which the seller was
subject; and

5. The provisions of subsection (a) of this section, including those provisions
regarding obtaining licenses or permits from the Office of Long-Term Care of the
Division of Medical Services of the Department of Human Services and regarding
obtaining any permits from the Health Services Permit Agency or the Health
Services Permit Commission shall apply in their entirety to the new owner of the
Child Welfare Agency.

The Child Placement Agency shall inform current and potential clients if their license has been
suspended or revoked, or if they have voluntarily surrendered their license.
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How To Apply The Standards

Section 100 of the Minimum Licensing Standards for Child Welfare Agencies applies to all
agencies. Subsequent sections apply to specific types of residential agencies. The agency shall
meet the license requirements of its agency category.

Special Consideration

The Child Welfare Agency Review Board may approve an agency’s request for special
consideration to allow a licensee to deviate from the letter of a rule if the licensee has
demonstrated that the deviation is in the best interest of the children and does not pose a risk to
persons served by the licensee.

If the board grants a request for special consideration, the child welfare agency’s practice as
described in the request shall be the compliance terms under which the child welfare agency will
be held responsible and violations of those terms shall constitute a rule violation.

The Child Welfare Agency Review Board has authorized the Managers and Supervisors of the
Licensing Unit to make temporary rulings regarding special consideration requests when the best
interests of a child requires an immediate decision, subject to final approval at the next regularly
scheduled meeting of the Board.

Alternative Compliance

The Board may grant an agency’s request for alternative compliance upon a finding that the
agency does not meet the letter of a regulation promulgated under the Child Welfare Agency
Licensing Act, but that the agency meets or exceeds the intent of that rule through alternative
means.

If the board grants a request for alternative compliance, the agency’s practice as described in the
request for alternative compliance shall be the compliance terms under which the agency will be
held responsible and violations of those terms shall constitute a rule violation.

The Child Welfare Agency Review Board has authorized the Managers and Supervisors of the
Licensing Unit to make temporary rulings regarding Alternative Compliance requests when the
best interests of a child requires an immediate decision, subject to final approval at the next
regularly scheduled meeting of the Board.

Alternative Compliance requests granted in the areas listed below shall be time limited and shall
not exceed two (2) years in length. These alternative compliances shall be monitored on an
ongoing basis for compliance and shall be reviewed by the Board every two (2) years.

1. Staff to Child ratio;

2. Capacity;
3. Sleeping arrangements;
4. Bathrooms.
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100 General Requirements

100 General Requirements

The standards in Section 100 apply to all agencies unless otherwise indicated.

101 Applications & Licensing Procedure

1. The owner or board shall prepare and furnish an application packet for a license
that contains the following:

A completed application form;

b. A letter from the agency’s board or owner (as applicable) authorizing a
person to sign the application;

c. A copy of the Articles of Incorporation, bylaws, and current board
roster, if applicable, including names, addresses, and contact
information of officers. Out of state agencies shall have legal
authorization from the Arkansas Secretary of State to do business in
Arkansas;

d. A personnel list with verifications of qualifications and experience;

e.  Substantiation of the agency’s financial soundness. This shall include
but is not limited to: a budget showing sufficient resources to operate
for a period of six (6) months either with resources on hand or with
projected revenue from verifiable sources, verifiable letters of
financial support and/or monthly bank account statements may be
included to project income;

f.  Proot of general and professional liability insurance (does not apply to
State agencies);

g. A written description of the agency’s program of care, including intake
policies, types of services offered, and a written plan for providing
health care services to children in care;

h.  Fire inspection;

i.  Arkansas Department of Health inspection, including food service
inspection, septic/sewage inspection, non-municipal water sources and
general sanitation inspection, as applicable;

J- Floor plan with room dimensions;
k. Zoning approval, where applicable;

1. Any additional information requested by the Licensing Specialist to
verify compliance with these standards and to make a recommendation
regarding the granting of a license.

o

Once a completed application packet has been received, the Division shall
complete a licensing study and recommendation within ninety (90) days. If a
recommendation is not made within ninety (90) days, the applicant may appear
before the Board to request a license.
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100

102

General Requirements

Organization & Administration

The agency shall obtain a license before receiving six (6) or more children who
are unrelated to the caregiver for care on a twenty-four hour basis.

The purpose and mission of the agency, including treatment philosophy, services
provided, and characteristics of children it is designed to serve, shall be stated in

writing.

The following policies of the agency shall be current and available to all
employees of the agency and the Licensing Specialist:

a.

o

a o

=R oo

n.

Personnel policies;

Volunteer policy;

Student intern policy;
Admission policy;

Intake policy;

Behavior Management policy;
Crisis Management policy;

Child Maltreatment/Mandated Reporter policy; according to Arkansas
law, including, procedures to ensure that alleged, suspected, or
witnessed incidents of maltreatment are reported to the Child
Maltreatment Hotline, and documented as required by these or other
applicable regulations or laws;

Child Exploitation policy;

Visitation policy;

Family Therapy/Therapeutic Pass policy (Psychiatric only);
Admission Health Assessments policy (Psychiatric only);
Public Safety policy (Sexual Rehabilitative Programs only);

Target Population, Admission/Exclusion Criteria, and Discharge
Criteria policy (Sexual Rehabilitative Programs only).

If cameras are used for security or surveillance, the agency shall have written
policy governing their use, including the following:

a.

Access to the live viewing or recordings is limited to persons approved
by the Administrator, law enforcement, the Division of Children and
Family Services Investigators, Division of Children and Family
Services personnel as approved or designated by the Director, and
regulatory authorities;

The placing authority and the child shall be informed regarding the use
of cameras;
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100

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

General Requirements

c. Cameras shall not be used to observe or record children while
toileting, bathing, dressing or undressing.

The agency shall be legally authorized to conduct business in Arkansas by state
law and local ordinance.

The agency shall provide copies of all programmatic licenses, certifications, and
accreditations held by the agency.

The agency shall meet all federal, state, and local laws and ordinances that apply
to child welfare agencies and to the proper care of children in such facilities.

The Owner and/or Board of Directors shall be responsible for operating the
facility and shall have final responsibility to ensure that the facility meets
licensing requirements. Names and addresses of Board members shall be
provided to the Licensing Specialist annually.

The agency shall maintain a current organizational chart showing the
administrative structure of the organization.

The agency shall maintain proof of current general and professional liability
insurance.

The agency shall notify the Licensing Unit within five (5) days of any change of
Administrator, Social Service Director, or Clinical Director.

The agency shall establish and follow written policies and procedures that meet or
exceed the Minimum Licensing Standards for Child Welfare Agencies.

Agencies applying for an Arkansas license shall provide proof that they are
licensed in good standing in their home state, if applicable, and are in good
standing in all other states where they are licensed. If an agency is being

disciplined or sanctioned in another jurisdiction, the board shall be notified.

Agencies licensed in Arkansas after January 18, 2002 shall have an office in
Arkansas.

Agencies licensed in Arkansas shall maintain all required files for licensing
review as needed. They may choose to:

a.  Maintain these files in their office in Arkansas; or
b.  Arrange to provide the required files to the licensing staff.

Agencies licensed in Arkansas shall have a qualified person on call to supervise
emergency services. [Pursuant to 104]

A residential child care facility license shall not be granted to an applicant to
operate the facility in his/her own residence, or in a home owned and occupied by
an employee of the agency.

If electronic records are kept, these records shall be made available to the
Licensing Specialist for purposes of monitoring and investigation.

Any disciplinary action taken against the agency by another jurisdiction shall be
reported to the Licensing Unit.
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100 General Requirements

20. If an agency is inactive for one (1) year the license shall be closed in good
standing, unless the agency requests annually in writing that the license remains
open. This request shall be approved by the CWARB.

21. If a facility has been inactive for more than six (6) months, the Licensing Unit
shall be notified before children are taken into care.

22. If a facility becomes inactive, the Licensing Unit shall be notified within 30 days.

23.  The agency shall not permit, aid, or abet an unlicensed person to perform
activities requiring a license.

24.  The agency shall not misrepresent the type or status of education, training,
expertise, licensure, or professional affiliations.

103 Central Registry & Criminal Record Checks

1. The agency shall conduct background checks as required by the Child Welfare
Agency Licensing Act (§ 9-28-409) using forms approved by the Licensing
Unit. Background checks conducted by or for other licensing authorities (e.g.,
Office of Long Term Care, Division of Developmental Services, et.al) do not
meet the requirement of this standard.

2. The following persons in a child welfare agency shall be checked with the Child
Maltreatment Central Registry in his state of residence, if available, and any state
of residence in which the person has lived for the past five (5) years, and in the
person’s state of employment, if different, for reports of child maltreatment:

Employees, having direct and unsupervised contact with children;

b.  House parents and each member of the household age fourteen years
and older;

c.  Volunteers, mentors, sponsors and student interns having direct and
unsupervised contact with children;

d.  Owners having direct and unsupervised contact with children;

e. Members of the agency’s board of directors having direct and
unsupervised contact with children.

3. Persons required to have the Child Maltreatment Central Registry Check shall
repeat the check every two (2) years.

4. Any person found to have a record of child maltreatment shall be reviewed by the
owner or administrator of the agency, in consultation with the Child Welfare
Agency Review Board or its designee, to determine corrective action. Corrective
action may include, but is not limited to, counseling, training, probationary
employment, non-selection for employment, or termination.

5. The following persons in a Child Welfare Agency shall be checked with the
Identification Bureau of the Arkansas State Police for convictions of offenses
listed in Arkansas Code Annotated 9-28-409:

a. Employees having direct and unsupervised contact with children;,
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100

10.

11.

12.

104

General Requirements

b.  Volunteers, mentors, sponsors, and student interns having direct and
unsupervised contact with children;

c.  House parents, and each member of the household age eighteen (18)
years and older. The house parents shall certify in writing annually
whether or not household members age fourteen (14) thru seventeen
(17) have criminal records;

d.  Owners having direct and unsupervised contact with children;

e.  Members of the agency’s board of directors having direct and
unsupervised contact with children.

If any person (listed in #5 above) has not resided in Arkansas continuously for the
past five (5) years, a record check with the Federal Bureau of Investigation shall
be completed.

All persons required to be checked with the Department of Arkansas State Police
under this subsection shall repeat the check at a minimum of every five (5) years.

Child Maltreatment Central Registry Checks and Arkansas State Police/FBI
Criminal Record Checks shall be initiated within ten (10) days of employment.

The agency shall provide a copy of the Federal Bureau of Investigation Criminal
Record Check form and the Arkansas State Police Criminal Record Check form to
the Licensing Office upon initiation.

The agency shall maintain on file evidence that background checks have been
initiated as required and results of the completed checks.

No person guilty of an excluded criminal offense pursuant to A.C.A. §9-28-409
shall be permitted to have direct and unsupervised contact with children, except as
provided in the statute.

A child welfare agency shall immediately notify the Licensing Unit when a
person(s) listed in #5 above is found to have a record of an excluded criminal
offense.

General Personnel Requirements

All personnel employed on or after April 12, 1999 shall meet the following requivements:

1.

The agency shall have an administrator who shall be responsible for the general
management of the agency, possessing at least one of the following qualifications
[Only “a” and “b”” meet requirements for Psychiatric facilities]:

A doctorate degree;

b. A master’s degree in a human services field (child development,
psychology, sociology, social work, guidance and counseling, divinity,
education), administration, business, or a related field;

c. A bachelor’s degree in a human services field, administration,
business, or a related field, and at least two (2) years of work
experience in a human services agency.
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- 100 General Requirements

2. The agency shall have a Social Services Director who shall supervise child
placement activities and/or casework services by the agency, possessing at least
one of the following qualifications (Psychiatric facilities see section 906 and
Sexual Rehabilitative Program see 1006):

a. A master’s degree or higher in a human services field (child
development, psychology, sociology, social work, counseling and
guidance, divinity, education);

b. A bachelor’s degree in a human services field and two (2) years of
work experience in a child welfare agency;

c.  Anyone permitted to supervise child placement or casework services
shall meet the qualifications for Social Services Director.

3. Each agency shall have a caseworker who is responsible for doing assessments,
case planning, and casework services, possessing at least one of the following
(Psychiatric facilities see section 906):

a. A bachelor’s degree in a human services field;

b. A bachelor’s degree and two (2) years work experience in a human
services field.

4. If casework services are contracted, the agency shall maintain all required
personnel information on the contracted caseworkers.

5. A caseworker shall not have more than twenty-five (25) children’s cases at a time.

105 Staff Qualifications & Training

1. Child caring staff shall be at least twenty-one (21) years old and have a high
school diploma or the equivalent.

2. Assistant child caring staff shall be at least nineteen (19) years old, have a high
school diploma or the equivalent, and be under the direct supervision of regular
staff (excludes psychiatric and sexual rehabilitative programs).

3. Child caring staff shall complete pre-service training prior to being counted in the
staff/child ratio. This training may be counted toward training hours for the first
year. This applies to personnel employed on or after January 1, 2011.

4, Pre-service training shall include but is not limited to:
a.  Confidentiality;
b.  Resident grievance process (psychiatric only);

Fire and disaster plans;

a o

Suicide awareness and protocol;

e.  Behavior management;

lar)

Crisis intervention strategies;

g.  Agency policies and procedures;
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100

10.

11.

12.

13.

14.

15.

General Requirements

h.  Child Maltreatment/Mandated Reporter policy;

i One (1) hour of training on the program’s safety plan (sexual
rehabilitative only);

J- Minimum Licensing Standards for Child Welfare Agencies (that
pertains to license type).

All child caring staff shall have a current certificate of successful completion of
First Aid and CPR. The training shall require hands on skill base instruction as
well as practical testing. Training and certification that is provided solely on-line
will not be accepted. Staff shall complete this requirement within 90 days of hire.

At least one (1) child caring staff currently certified in hands on, skill based CPR
and First Aid must be able to immediately respond to an emergency.

No staff shall be allowed to participate in a physical restraint until properly
trained to do so.

All full-time child caring staff shall have thirty (30) hours of job related in-service
or workshop training each year. First aid, CPR, and in-service training at the
facility may be included.

Child caring staff working twenty-four (24) hours a week or less shall have at
least fifteen (15) hours of job related in-service or workshop training each year.
First Aid, CPR, and in-service training at the facility may be included.

All child caring staff in Psychiatric facilities shall complete ten (10) hours of
psychiatric specific training before being counted in the staft to child ratio. This
applies to employees on or after (date.)

Sexual Rehabilitative program child caring staff shall receive their initial ten (10)
hours of sexual rehabilitative training within sixty (60) days of employment.

All child caring staff in Sexual Rehabilitative programs shall have at least ten (10)
hours of sexual rehabilitative training annually, which may be included in the
required thirty (30) hours of annual training.

Documentation verifying annual training shall include the date, number of hours,
the name of the source, and the topic/title.

The Administrator, Social Services Director, each caseworker, and each therapist
of a child welfare agency shall have twenty-four (24) hours of job-related
continuing education each year.

The agency shall maintain a personnel file for each employee, which shall
include:

A resume or application;

a
b.  Date of hire;

e

Verifications of qualifications;

&

Documentation of required annual training;
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100

16.

106

4.

General Requirements

e.  Criminal Record Check and Child Maltreatment Central Registry
Check information as required by law;

f.  Documentation that applicable employees are informed that they are
mandated reporters of suspected child maltreatment, according to
A.C.A § 12-18-402, and are provided the information needed to make
a report;

g. A functional job description;
h. At least three (3) positive personal references from non-relatives.

All Owner/operators, employees, or volunteers in a child welfare agency shall be
responsible for ensuring the proper care, treatment, safety, and supervision of the
children they supervise.

Sponsors, Mentors, Volunteers & Student Interns

The agency shall have a policy clearly defining the qualifications, duties, and
supervision of sponsors, mentors and volunteers.

A sponsor is a non-relative person approved to take a child to the Sponsor’s
home. This does not include normal age-appropriate activities such as overnight
visits with friends, extra-curricular activities, church activities, or short-term
summer camps. A sponsor’s record shall contain the following documentation
and narrative:

a.  Documentation and narrative of at least one (1) home visit for
evaluation purposes prior to visitation occurring; A visual inspection
of the home to ensure the home is appropriate and free of health and
safety hazards;

b. At least three (3) non-relative character references;

c.  Documentation of Child Maltreatment Central Registry, State Police
Criminal Record Checks, and FBI Criminal Record Checks, if
applicable, if available as required for all household members;

d.  Documentation of continuing contact and an annual inspection of the
sponsor’s home to ensure continued compliance.

A mentor is a person who offers supportive services to the child on or off campus
such as, shopping, movies, sporting events, etc. A mentor’s record shall contain:

At least three (3) non-relative character references;

Documentation of Child Maltreatment Central Registry Checks, State
Police Criminal Record Checks, and FBI Criminal Record Checks, if
applicable.

A volunteer is a non-paid person who donates their time and/or services to an
agency or the child. A volunteer:

a.  Shall have appropriate supervision by a designated staff person;
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100

107

General Requirements

b.  Who is counted in the staff/child ratio, provides direct care and
substitutes as staff, shall meet all qualifications required for a paid
employee in that position.

A student intern is a student or a recent graduate who is undergoing supervised
practical training at an agency. Student interns:

a.  Shall have appropriate supervision by a designated staff person;

b.  Who are counted in the staff/child ratio, provide direct care and
substitute as staff, shall meet all qualifications required for a paid
employee in that position.

Exploitation of Children

The agency shall not require a child to acknowledge dependency, destitution, or
neglect or to make public statements about his/her background.

The agency shall not use or allow to be used, any reports, pictures, or any other
information from which a child can be identified, except under the following
conditions;:

a.  The child and the parent/guardian sign a consent form that describes
the purposes for which the identification is being made;

b.  The signed consent shall say in which publication or broadcast the
identification will appear;

c.  The parent/guardian and child shall be informed that the consent may
be withdrawn.

All information regarding children and their families shall be kept strictly
confidential and may only be released with the consent of the child or
parent/guardian, except to authorized persons or agencies.

The agency shall document that all staff have been made aware of the need to
protect the confidentiality of children in the use of social media.

Ethical Standards

The Arkansas Child Welfare Agency Review Board sets forth this section as a
Code of Ethics/Standards for Practice for all child welfare agencies within the
State of Arkansas Violations of the following shall be grounds for disciplinary
action:

a.  Confidentiality: In providing services, a child welfare agency shall
safeguard information given by clients. A child welfare agency shall
obtain the client’s informed written consent before releasing
confidential information, except when consent to disclose is permitted
by law or required by judicial order. If the client is a minor, then the
written consent shall be made with the minor and their legal
representative or guardian;
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General Requirements

b.  Misrepresentation: A child welfare agency shall not misrepresent its
program Services or €Xperience;

c.  Client Relationships: Relationships with clients shall not be exploited
by the child welfare agency staff for personal gain.

Unprofessional Conduct

Unprofessional conduct in the practice of child welfare activities shall include, but
not limited to the following:

a.  Permitting, aiding, or abetting an unlicensed person to perform
activities requiring a professional license;

b.  Misrepresenting type or status of education, training, expertise,
licensure, or professional affiliations;

c.  Failing to maintain confidentiality, except as otherwise required or
permitted by law, of all information that has been received from a
client in confidence during the course of services;

d.  Violating the ethical standards adopted by the Board;

e.  Failing to report to the Licensing Unit any disciplinary action taken
against the child welfare agency by another jurisdiction, domestic or
international, or failing to report to the Licensing Unit the surrender of
a license or loss of authorization to practice child welfare activities in
another jurisdiction;

f.  Failing to comply with any stipulation or agreement with the Board
involving probation or a settlement of any disciplinary matters;

g.  Engaging in behavior that could be viewed as sexual, dangerous,
exploitative, or physically harmful to children.

Inspections, Investigations & Corrective Action

The Licensing Specialist shall conduct inspections to ensure continued
compliance with licensing standards.

The Licensing Specialist shall investigate complaints of alleged violation of
licensing standards against all residential facilities, and may participate in
investigations of alleged child maltreatment.

The agency shall cooperate with the Licensing Unit in conducting inspections and
investigations, and shall provide information required to verify compliance with
rules.

Inspections and investigations may be scheduled or unscheduled, at the discretion
of the Licensing Specialist, and may be conducted outside regular working hours.

The frequency of inspections shall be at the discretion of the Licensing Unit, and
may be based on the agency’s compliance history.
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At the discretion of the Licensing Unit, a multi-disciplinary team may be asked to
advise the Licensing Specialist during initial approval or during inspections. This
team may include a professional in the appropriate field.

Upon finding any violations of licensing standards, the Licensing Specialist shall
issue to the agency a corrective action notice, which shall state:

a. A factual description of the conditions that constitute a violation of the
standard,;

b.  The specific law or standard violated;
c. A reasonable time frame within which the violation shall be corrected.

The agency shall provide a written corrective action plan, when requested to do
so, by the Licensing Specialist in a corrective action notice.

Any owner/operator, employee, foster parent, or volunteer in a child welfare
agency shall immediately notify the Child Abuse Hotline if he or she has
reasonable cause to suspect that a child has been subjected to child maltreatment,
died as a result of child maltreatment or if they observe a child being subjected to
conditions or circumstances that would reasonably result in child maltreatment.

If a complaint of child maltreatment is filed against any owner/operator,
employee, foster parent, volunteer, or other person in a child welfare agency, the
agency administration shall evaluate the risk to children and determine the
suitability of the person(s) to supervise, be left alone with children, have
disciplinary control over children, or remain in the child welfare agency until the
allegations are determined to be true or unsubstantiated. Any interim corrective
action measures shall be approved by the Licensing Unit.

The agency shall maintain a log or file of all calls to the child abuse hotline.

The agency shall notify the Licensing Unit by the next business day when a report
of child maltreatment is accepted by the child abuse hotline against the
owner/operator, employee, foster parent, volunteer, child, or other person in a
child welfare agency.

The agency and all staff shall cooperate fully with investigators during a child
maltreatment investigation.

The agency shall take steps to prevent harm or retaliation against the child while
an allegation of child maltreatment is being investigated.

Any person with a true finding of child maltreatment shall be reviewed by the
owner or administrator of the agency, in consultation with the Child Welfare
Agency Review Board or its designee, to determine corrective action. Corrective
action may include, but is not limited to, counseling, training, probationary
employment, non-selection for employment, or termination.

Any employee who has been sanctioned by any licensing or certifying entity for
any reason pertaining to child safety shall be reviewed by the owner or
administrator of the agency, in consultation with the Child Welfare Agency
Review Board or its designee, to determine corrective action. Corrective action
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may include, but is not limited to, counseling, training, probationary employment,
non-selection for employment, or termination.

17.  The agency shall notify the Licensing Unit by the next business day of serious
injuries requiring emergency medical treatment, agency vehicle accidents, arrests,
elopements, suicide attempts, or deaths, and maintain documentation of the
incident and notification.

18.  The agency shall maintain reports on all incidents that cause injury, property
damage or disruption to routine operation or services.
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Emergency Residential Facilities

In addition to all standards in Section 100, the following standards shall be met:

Facilities holding an Emergency Residential Facility license provide residential care on an
emergency basis for up to ninety (90) days.

201

10.
11.
12.

Admission

The agency shall establish written criteria for admitting/excluding children.

The facility shall not admit any child for whom the facility cannot provide
adequate care.

Each child shall have a medical examination no more than one (1) year before
admission, or a documented appointment date for an exam within one (1) week
after admission.

Each child shall have proof of current immunizations, or a letter of exemption in
accordance with the Arkansas Department of Health, or a scheduled appointment
within one (1) week after admission.

The facility shall obtain written verification of the placing agent’s authority to
place the child within five (5) working days.

The facility shall obtain written authority for medical care for the child from the
placing agent within 72 hours.

The agency shall comply with the Interstate Compact on the Placement of
Children when admitting children from outside Arkansas, if applicable.

The facility shall establish that all persons referred for admission are under the
age of eighteen (18) years at the time of admission.

Residents may remain in the program after reaching age eighteen (18) years with
the reason for continued placement documented.

The facility may admit children birth to eighteen (18) years of age.
The facility shall admit children for a maximum of ninety (90) days.

At the time of admission the following information shall be documented in the
child’s record.

a.  Name, signature and role or relationship of the person who
relinquished the child into care;

b. A brief description of the circumstances requiring admission;
The date and time of the admission;

d. A brief description of the child’s history (if known) including
behavioral history;
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Emergency Residential Facilities

e.  Any known medical history and known current health conditions;

f.  All medications currently prescribed for the child (if known and
available);

g.  The child’s current behavior or known emotional condition.

Intake information shall be completed on each child in care within ten (10)
working days after admission.

The intake shall include:

a.  Demographic information on the child and parent(s), including name,
address, birth date, gender, race, and religious preference;

b. A factual description of the circumstances requiring placement;
A brief social history of the family;

d.  The child’s current legal status/custody;

e.  Any history of previous placements outside the family.

The facility shall obtain copies of legal documents within thirty (30) days of
admission, or shall document their attempts to obtain the documents. The legal
documents shall include, but not be limited to, birth certificates, social security
cards and court orders.

A dependent juvenile child of a parent who is in the custody of DCFS shall be
subject to all regulations regarding space, ratio, health and safety.

Facilities that have an adult program shall provide sleeping and living
arrangements to ensure separation of adults from children.

Assessment & Case Planning

The agency shall assign a caseworker to each child who is responsible for doing
assessments, case planning, and casework services.

A plan of safe care shall be developed for all children with physical limitations,
medical conditions, or behaviors that are indicative of harm to self or others; to
include, but not limited to: arson, physical aggression, sexual aggression, suicidal
behaviors or other self-harming tendencies. This plan shall identify the behavior
and or problem, and shall specify the safeguards that are to be implemented. The
agency shall document that the child caring staff are informed of the provisions of
the plan and place a copy of the plan in the child’s record.

An assessment of services needed to ensure the health and welfare of the child,
including medical history and psychological history shall be completed for each
child and included in the case plan.

A case plan shall be developed for each resident received for care.

The case plan shall be developed within thirty days after placement.
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6. The child’s case plan shall contain, at the minimum:

Specitic needs of the child,;
b.  Plan for meeting child’s needs;

c.  Special treatment issues (e.g., psychotropic medications, sexual
misconduct, and neurological disorders) shall be identified, with a
statement of how the special needs shall be met;

d. A plan to ensure that the child’s educational needs are met according
to applicable state law.

7. A copy of the case plan shall be made available to the parent(s), guardian(s),
court, or other agencies involved in case plan services delivery.

8. The agency caseworker shall visit the child monthly to monitor the progress of the
case plan.

Children's Records

1. . The agency shall keep a confidential case record for each child that includes the
following:

Demographic information;

a.
b.  Plan of safe care, if applicable;

o

A complete intake;

o

Consents, including consent for medical care and authority to place the
child;

e. Interstate Compact information, if applicable;
f.  Case plans;

g Copies of legal documents (e.g., birth certificate, social security card,
court orders), or documentation of their attempts to obtain the
documents;

h.  Physical exams and immunization records, or documentation of their
attempts to obtain the documents;

i.  Psychological reports, if applicable;

j- Educational reports, if applicable;

k.  Disciplinary and incident reports, if applicable;

1. Documentation of casework services and child contact;
m. Discharge statement.

2. Records for each child shall be kept for five (5) years from the date of discharge,
unless otherwise specified by Arkansas law.
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204 Behavior Management
1. The agency shall have a written discipline policy that is consistently followed.
2. Discipline shall be directed toward teaching the child acceptable behavior and
self-control.
3. Discipline shall be appropriate to the child’s age, development, and history.
4. The following actions shall not be used, including as discipline:

a.  Denial of meals, sleep, shelter, essential clothing, or case plan
activities;

b.  Denial of parental visits or regular phone/mail contact with family.
Non-disciplinary case planning issues are accepted,;

Lewd or obscene language;

d.  Derogatory comments about the child, the child’s family, race, or
gender;

e.  Restriction to a room for more than a short period of time without
periodic observation;

f. Restriction to a dark room or area;

g.  Locked isolation;

h.  Physical injury or threat of bodily harm;
i.  Humiliating or degrading action;

] Extremely strenuous work or exercise;

k.  Mechanical/chemical restraints.

5. Physical restraint shall be initiated only by a trained staff, and only to prevent
injury to the child, other people or property, and shall not be initiated solely as a
form of discipline.

6. Physical restraints shall be performed using minimal force and time necessary.
Physical restraint means the application of physical force without the use of any
device, for the purposes of restraining the free movement of a resident’s body.
Briefly holding a child without undue force in order to calm or comfort, or
holding a hand to safely escort a child from one area to another, is not considered
a physical restraint.

7. Documentation of all physical restraints shall be maintained and include child’s
name, date, time, reason, staff involved, and measures taken prior to restraint.

8. A child shall not be allowed to administer discipline, except teen parents may
discipline their own children under the supervision and guidance of staff.

9. Searches of a child or a child’s personal property shall be for reasons limited to
safety and security of children and staff, in cases of suspected theft, or suspicion
of possession of items which are not permitted by agency policy.
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10. Any searches requiring removal of clothing shall be done in privacy and shall be
witnessed by two (2) staff of the same gender as the child.

205 Ratio & Supervision
l. The facility shall not exceed its total licensed capacity.

2. There shall be a staff/child ratio of at least 1:9 during waking hours and at least
1:12 during sleeping hours. Staff members’ children shall be counted in the ratio.

If any child is under age six (6) years, the ratio shall be at least 1:7 at all times.
4. Only staff who directly supervises children shall be counted in this ratio.

Child caring staff shall be responsible for providing the level of supervision, care,
and treatment necessary to ensure the safety and well-being of each child at the
facility, taking into account the child’s age, individual differences and abilities,
surrounding circumstances, hazards and risks.

6. All child caring shift-staff, counted in the staff child ratio, shall remain awake at
all times. House parents are excluded from this requirement.

7. The facility shall maintain a daily census report to include the child’s name and
room or building assignment.

206 Health & Medical Care

1. Each child shall have a medical exam at least annually. Health exams need not be
repeated during the year if a child moves from one facility or agency to another,
provided the results of the exam are available to the receiving facility or agency.

2. All medications shall be administered to children by staff according to medical
instructions.
3. The administering of all medications, including over-the-counter, shall be logged

at the time the medication is given, by the person administering the medication.
4. The medication log shall include:
a.  The child’s name;
b.  Time and date;
c.  Medication dosage;
d.  Initials of the person administering the medication.

5. All medications excluding Epi-pens, inhalers, and Glucagon kits shall be kept
securely locked, and stored according to pharmaceutical recommendations. An
age-appropriate and developmentally capable child may be provided, or have
access to non-narcotic prescriptions with an approved safety plan. Examples
include, but are not limited to, birth control, acne cream, topical creams.

6. Keys to medication storage areas shall be on the premises and readily accessible
by staff at all times.
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7. Currently prescribed medications belonging to children shall be returned to the
parent or custodian upon discharge.

207 Program

1. The facility shall ensure each child receives education in accordance with the
Arkansas Department of Education.

2. The facility shall teach each child the daily living tasks required as a part of living
in a group setting, and shall assign only light chores that are age-appropriate.

3. The agency shall have a policy regarding each child’s money received and shall
ensure that each child’s funds are available to that child under staff supervision
for personal use.

4. The facility shall not allow a child’s outside employment, chores, or
extracurricular activities to interfere with the child’s time for school, sleep, family
visits, or case plan activities.

5. The facility shall provide each child with adequate and nutritious food.

6. The facility shall ensure that each child has sufficient sleep for his/her age and
physical condition.

7. Each child shall be instructed in good grooming and personal hygiene habits.

8. The facility shall ensure each child is provided with his’her own clothing that is
clean, well fitting, seasonal, and appropriate to age and gender, unless otherwise
directed by a physician.

9. The facility shall ensure each child is provided with opportunities for regular
recreational activities and exercise.

10.  The facility shall provide activities and equipment that are age appropriate to the
children in their care.

11. The use of television, videos, computer games and other screen time activities

shall be monitored and time limited.

208 Grounds

L. The grounds of the facility shall be kept clean and free of safety hazards.

2. The facility shall provide sufficient outdoor recreation space for age appropriate
physical activities.
3. Swimming pools shall be inspected and approved annually by the Arkansas
Department of Health.
209 Buildings
L. No facility shall be located in a shopping center, strip mall, or other buildings used for

comunercial activity.
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2. Unused or vacant portions of a facility shall not be rented, leased, loaned, or otherwise
occupied by any commercial or other business entity, or private individuals, not associated
with the facility or its management.

3. All buildings used by children or staff shall be inspected and approved annually for fire
safety by fire department officials.

4. All buildings used by children or staft shall be inspected and approved annually for health
and sanitation as required by the Arkansas Department of Health.

5. All buildings shall comply with local zoning ordinances and land use
requirements where those exist.

6. All buildings and furnishings shall be safe, clean, and in good repair.

7. There shall be no more than twelve (12) children in a sleeping unit. A sleeping
unit is considered to be a group of bedrooms.

8. Sleeping units sharing the same building shall be separated into different
corridors, wings, floors, etc. Sleeping units modified or newly constructed after
(date) shall comply with this standard.

9. Licensing shall be notified of any changes to buildings that affect usage, size,
capacity, or structural changes.

10.  Building usage shall be approved by licensing prior to resident occupancy, and all
required inspections, permits, and authorizations shall be provided.

11, Any modifications to buildings used by children, or an increase in capacity, shall
require inspection and approval by the Fire and Health Department, if applicable.

12. All parts of buildings used as living, sleeping, or bath areas shall have a heating,
ventilating and air conditioning source that keeps the temperature a minimum of
sixty-five (65) degrees and a maximum of eighty-five (85) degrees.

13.  The facility shall provide a living area that has at least thirty-five (35) square feet
of floor space per child. The dining area and indoor recreation area may be
included in this space.

14. The facility shall provide a dining room.
15.  The facility shall have a kitchen.

16. Manufactured homes, used as residential facilities, shall be tied down and
underpinned as required by the Arkansas Manufactured Home Commission. The
home shall obtain an inspection and approval from the Arkansas Manufactured
Home Commission prior to being licensed.

210 Bathrooms
l. The facility shall provide bathrooms for the children.

2. There shall be a separate toilet, bathtub or shower, and sink for each six (6)
children.
3. There shall be an adequate supply of hot and cold running water.
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The bathroom shall be clean and sanitary.
There shall be separate bath and toilet facilities for males and females.

There shall be an adequate supply of soap, towels, and tissue.

Sleeping Arrangements
The facility shall provide bedrooms for the children.
There shall be no more than four (4) children per bedroom.

There shall be at least fifty (50) square feet of floor space per child in each
bedroom.

No child age four (4) years or over shall share a bedroom with a child of the
opposite gender, except teenaged parents who participate in the care of their own
children.

Each child shall have a separate bed with a mattress, sheets, pillow, pillowcase,
and adequate cover, all in good condition.

All cribs used for children shall have current certification of compliance with
Consumer Product Safety Commission (CPSC) standards.

Children twelve (12) months of age and below shall be placed flat on their backs
to sleep, in accordance with American Academy of Pediatrics guidelines, to
lessen the risk of suffocation and Sudden Infant Death Syndrome. (If a child rolls
over on his/her own, the facility is not required to reposition the child.) If there is
a medical reason a child cannot sleep on his/her back, a signed statement from the
child’s physician shall be in the file stating the reason, the sleep position
indicated, and the time frame required.

Beds shall be positioned to ensure all children can easily exit the room in case of
emergency.

No child under the age of six (6) shall occupy a top bunk.

Bedding shall be changed at least weekly, more often if needed.

Each child shall have an area to storc personal belongings.

Staff sleeping quarters shall be separate from children’s sleeping rooms.

Room arrangements shall be based on characteristics of each resident to ensure
the safety of each child.

Safety

The facility shall have an operable telephone or comparable communication
system.

The facility shall have a continuous supply of clean drinking water. If the water
source is not a municipal system, the source shall be approved by the Arkansas
Department of Health annually.
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A private sewage/septic system shall be approved initially and upon any increase
in capacity by the Arkansas Department of Health.

There shall be operational smoke detectors near the cooking area, heating units,
and within ten (10) feet of each bedroom.

An operational chemical fire extinguisher or other fire suppression system
approved by local fire inspection officials shall be in the cooking area of each
building. Approval of the fire suppression system shall be documented.

There shall be an emergency evacuation plan diagramed and posted in each
building used by children.

Fire drills shall be practiced with children each month.
Severe weather drills shall be practiced with children quarterly.

A record of drills shall be maintained, showing date and time of day of the drill,
number of participants, and length of time required to reach safety.

Each child shall be instructed in emergency procedures at admission.

The facility shall have proof of current rabies vaccinations for all household pets
as required by Arkansas law.

No child shall be allowed to operate dangerous machinery or equipment,
including firearms, without proper adult supervision and following
manufacturers’ guidelines for age, safety precautions, and safety gear.

The agency shall have policy and procedure for carrying, storage and use of all
tirearms located at the facility,

All firearms shall be maintained in a secure, locked location, or secured by a
trigger lock.

All ammunition shall be secured and locked separately from firearms, with the
exception of ammunition locked in a long gun safe (ex. rifle, shotgun, muzzle
loaders).

Transportation

The facility shall have agency procured transportation available at all times.

The facility vehicle(s) shall not be used for personal use, unless other facility
transportation is available.

Any vehicle used to transport children shall be in safe working condition and
maintained in compliance with motor vehicle laws.

Any vehicle used to transport children shall be insured.

Children shall be transported only by an authorized person possessing a valid
driver’s license.

Children shall be transported according to Arkansas law, including, but not
limited to, use of safety belts, child safety seats, and smoking restrictions.
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214 Discharge
1. The discharge shall be planned by agency staff.

2. The agency may discharge a child on an emergency basis if failure to do so could
result in harm to the child, other persons, or significant property damage.

3. A child shall be discharged to the custody of the child’s parent or a person with
authorization from the parent, guardian or a person authorized by court order to
assume custody of the child.

4. The agency shall complete a discharge statement on each child that includes the
discharge date and reason for discharge and provide a copy of it to the child’s
custodian.

5. Documentation of the discharge shall be maintained in the child’s record.
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Emergency Family Style Care

In addition to all standards in Section 100, the following standards shall be met:

Facilities holding an Emergency Family Style Care license provide residential care on an
emergency basis for up to ninety (90) days in a home like setting.

301

10.
11
12.

Admission
The agency shall establish written criteria for admitting/excluding children.

The facility shall not admit any child for whom the facility cannot provide
adequate care.

Each child shall have a medical exam no more than one (1) year before
admission, or a documented appointment date for an exam within one (1) week
after admission.

Each child shall have proof of current immunizations, or a letter of exemption in
accordance with the Arkansas Department of Health, or a scheduled appointment
within one (1) week after admission.

The facility shall obtain written verification of the placing agents’ authority to
place the child within five (5) working days.

The facility shall obtain written authority for medical care for the child from the
placing agent within seventy-two (72) hours.

The agency shall comply with the Interstate Compact on the Placement of
Children when admitting children from outside Arkansas, if applicable.

The facility shall establish that all persons referred for admission are under the
age of eighteen (18) years at the time of admission.

Residents may remain in the program after reaching age eighteen (18) years with
the reason for continued placement documented.

The facility may admit children birth to 18 years of age.
The facility shall admit children for a maximum of ninety (90) days.

At the time of admission, the following information shall be documented in the
child’s record:

a.  Name, signature and role or relationship of the person who
relinquished the child into care;

b. A brief description of the circumstances requiring admission;
The date and time of the admission;

d. A brief description of the child’s history (if known) including
behavioral history;

e.  Any known medical history and known current health conditions;
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f.  All medications currently prescribed for the child (if known and
available);

g.  The child’s current behavior or known emotional condition.

13.  Intake information shall be completed on each child in care within ten (10)
working days after admission.

14. The intake shall include:

a. Demographic information on the child and parent(s), including name,
address, birth date, gender, race, and religious preference;

b. A factual description of the circumstances requiring placement;
A brief social history of the family;

d.  The child’s current legal status/custody;

e.  Any history of previous placements outside the family.

15. The facility shall obtain copies of legal documents within thirty (30) days of
admission, or shall document their attempts to obtain the documents. The legal
documents shall include, but not be limited to, birth certificates, social security
cards and court orders.

16. A dependent juvenile child of a parent who is in the custody of DCFS shall be
subject to all regulations regarding space, ratio, health and safety.

17. Facilities that have an adult program shall provide sleeping and living
arrangements to ensure separation of adults from children.

302 Assessment & Case Planning

L. The agency shall assign a caseworker to each child who is responsible for doing
assessments, case planning, and casework services.

o

A plan of safe care shall be developed for all children with physical limitations,
medical conditions, or behaviors that are indicative of harm to self or others; to
include, but not limited to: arson, physical/sexual aggression, and/or suicidal
behaviors or other self-harming tendencies. This plan shall identify the
behavior/problem, and shall specify the safeguards that are to be implemented.
The agency shall document that the child caring staff are informed of the
provisions of the plan and place a copy of the plan in the child’s record.

3. An assessment of services needed to ensure the health and welfare of the child,
including medical history and psychological history shall be completed for each
child and included in the case plan.

4. A case plan shall be developed for each resident received for care.
5. The case plan shall be developed within thirty days after placement.
6. The child’s case plan shall contain, at the minimum:

a.  Specific needs of the child;

Page 37
RESIDENTIAL CHILD WELFARE AGENCY



300

303

304

Emergency Family Style Care

b.  Plan for meeting child’s needs;

c.  Special treatment issues (e.g., psychotropic medications, sexual
misconduct, and neurological disorders) shall be identified, with a
statement of how the special needs shall be met;

d. A plan to ensure that the child’s educational needs are met according
to applicable state law.

A copy of the case plan shall be made available to the parent(s), guardian(s),
court, or other agencies involved in case plan services delivery.

The agency caseworker shall visit the child monthly to monitor the progress of the
case plan.

Children's Records

The agency shall keep a confidential case record for each child that includes the
following:

a.  Demographic information;
b.  Plan of safe care, if applicable;

A complete intake;

o

Consents, including consent for medical care and authority to place the
child;

e. Interstate Compact information, if applicable;
f.  Case plans;

g.  Copies of legal documents (e.g., birth certificate, social security card,
court orders), or documentation of their attempts to obtain the
documents;

h.  Physical exams and immunization records, or documentation of their
attempts to obtain the documents;

1. Psychological reports, if applicable;

j. Educational reports, if applicable;

k. Disciplinary and incident reports, if applicable;

1. Documentation of casework services and child contact;
m. Discharge statement.

Records for each child shall be kept for five (5) years from the date of discharge,
unless otherwise specified by Arkansas law.

Behavior Management

The agency shall have a written discipline policy that is consistently followed.
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Discipline shall be directed toward teaching the child acceptable behavior and
self-control.

Discipline shall be appropriate to the child’s age, development, and history.
The following actions shall not be used, including as discipline:

a.  Denial of meals, sleep, shelter, essential clothing, or case plan
activities;

b.  Denial of parental visits or regular phone/mail contact with family.
Non-disciplinary case planning issues are accepted;

¢.  Lewd or obscene language;

Derogatory comments about the child, the child’s family, race, or
gender;

e.  Restriction to a room for more than a short period of time without
periodic observation;

f. Restriction to a dark room or area;

g.  Locked isolation;

h.  Physical injury or threat of bodily harm;
i.  Humiliating or degrading action;

j.  Extremely strenuous work or exercise;

k.  Mechanical/chemical restraints.

Physical restraint shall be initiated only by a trained staff, and only to prevent
injury to the child, other people or property, and shall not be initiated solely as a
form of discipline.

Physical restraints shall be performed using minimal force and time necessary.
Physical restraint means the application of physical force without the use of any
device, for the purposes of restraining the free movement of a resident’s body.
Brietly holding a child without undue force in order to calm or comfort. or
holding a hand to safely escort a child from one area to another. is not considered
a physical restraint.

Documentation of all restraints shall be maintained and include child’s name,
date, time, reason, staff involved, and measures taken prior to restraint.

A child shall not be allowed to administer discipline, except teen parents may
discipline their own children under the supervision and guidance of staff.

Searches of a child or a child’s personal property shall be for reasons limited to
safety and security of children and staff, in cases of suspected theft, or suspicion
of possession of items which are not permitted by agency policy.

Any searches requiring removal of clothing shall be done in privacy.
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Ratio & Supervision
The facility shall use a houseparent staffing model.

The facility shall not exceed its total licensed capacity.

The facility shall have no more than eight (8) children in each unit, including the
houseparent’s children.

There shall be a staff/child ratio of at least 1:8 at all times. Staff members’
children shall be counted in the ratio.

Child caring staff shall be responsible for providing the level of supervision, care,
and treatment necessary to ensure the safety and well-being of each child at the
facility, taking into account the child’s age, individual differences and abilities,
surrounding circumstances, hazards and risks.

The facility shall maintain a daily census report to include the child’s name and
building or room assignment.

Health & Medical Care

Each child shall have a medical exam at least annually. Health exams need not be
repeated during the year if a child moves from one facility or agency to another,
provided the results of the exam are available to the receiving facility or agency.

All medications shall be administered to children by staff according to medical
instructions.

The administering of all medications, including over-the-counter, shall be logged
at the time the medication is given, by the person administering the medication.

The medication log shall include:

a.  The child’s name;

b. Time and date;

c.  Medication dosage;

d.  Initials of the person administering the medication.

All medications excluding Epi-pens, inhalers, and Glucagon kits shall be kept
securely locked, and stored according to pharmaceutical recommendations. An
age-appropriate and developmentally capable child may be provided, or have
access to non-narcotic prescriptions with an approved safety plan. Examples
include, but are not limited to, birth control, acne cream, topical creams.

Keys to medication storage areas shall be on the premises and readily accessible
by staff at all times.

Currently prescribed medications belonging to children shall be returned to the
parent or custodian upon discharge.
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307 Program

1. The facility shall ensure each child receives education in accordance with the
Arkansas Department of Education.

2. The facility shall teach each child the daily living tasks required as a part of living
in a group setting, and shall assign only light chores that are age-appropriate.

3. The agency shall have a policy regarding each child’s money received and shall
ensure that each child’s funds are available to that child under staff supervision
for personal use.

4. The facility shall not allow a child’s outside employment, chores, or
extracurricular activities to interfere with the child’s time for school, sleep, family
visits, or case plan activities.

5. The facility shall provide each child with adequate and nutritious food, routinely
eaten in the home, cottage, or unit.

6. The facility shall ensure that each child has sufficient sleep for his/her age and
physical condition.

7. Each child shall be instructed in good grooming and personal hygiene habits.

8. The facility shall ensure each child is provided with his/her own clothing that is
clean, well fitting, seasonal, and appropriate to age and gender, unless otherwise
directed by a physician.

9. The facility shall ensure each child is provided with opportunities for regular

recreational activities and exercise.

10.  The facility shall provide activities and equipment that are age appropriate to the
children in their care.

11.  The use of television, videos, computer games and other screen time activities
shall be monitored and time limited.

12.  The agency shall have policy and procedure to ensure children in care are allowed
to participate in age appropriate activities away from the facility.

308 Grounds

1. The grounds of the facility shall be kept clean and free of safety hazards.

2. The facility shall provide sufficient outdoor recreation space for age appropriate
physical activities.

3. Swimming pools shall be inspected and approved annually by the Arkansas
Department of Health.

309 Buildings

L. The building shall be a single-style dwelling, such as a house or cottage, or duplex in
which the facility occupies both units. Multiple units may be located on campus.
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The building(s) shall house only children in Emergency Family Style Care or Residential
Family Style Care.

No facility shall be located in a shopping center, strip mall, or other buildings
used for commercial activity.

Unused or vacant portions of a facility shall not be rented, leased, loaned, or otherwise
occupied by any commercial or other business entity, or private individuals, not associated
with the facility or its management.

All buildings used by children or staff shall be inspected and approved annually for fire
safety by fire department officials.

All buildings used by children or staff shall be inspected and approved annually for health
and sanitation as required by the Arkansas Department of Health.

All buildings shall comply with local zoning ordinances and land use
requirements where those exist.

All buildings and furnishings shall be safe, clean, and in good repair.

Licensing shall be notified of any changes to buildings that affect usage, size,
capacity, or structural changes.

Building usage shall be approved by licensing prior to resident occupancy, and all
required inspections, permits, and authorizations shall be provided.

Any modification to buildings used by children, or an increase in capacity shall
require inspection and approval by the Fire and Health Department, if applicable.

All parts of buildings used as living, sleeping, or bath areas shall have a heating,
ventilating, and air conditioning source that keeps the temperature a minimum of
sixty-five (65) degrees and a maximum of eighty-five (85) degrees.

The facility shall provide a living area that has at least thirty-five (35) square feet
of floor space per child. The dining area and indoor recreation area may be
included in this space.

The facility shall provide a dining area.
The facility shall have a kitchen.

Manufactured homes, used as residential facilities, shall be tied down and
underpinned as required by the Arkansas Manufactured Home Commission. The
home shall obtain an inspection and approval from the Arkansas Manufactured
Home Commission prior to being licensed.

Bathrooms

The facility shall provide bathrooms for the children.

There shall be a separate toilet, bathtub or shower, and sink for each six (6)
children.

There shall be an adequate supply of hot and cold running water.
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The bathroom shall be clean and sanitary.

There shall be an adequate supply of soap, towels, and tissue.

Sleeping Arrangements
The facility shall provide bedrooms for the children.
There shall be no more than four (4) children per bedroom.

There shall be at least fifty (50) square feet of floor space per child in each
bedroom.

No child age four (4) years or over shall share a bedroom with a child of the
opposite gender, except teenaged parents who participate in the care of their own
children.

Each child shall have a separate bed with a mattress, sheets, pillow, pillowcase,
and adequate cover, all in good condition.

All cribs used for children shall have certification of compliance with CPSC
standards.

Children twelve (12) months of age and below shall be placed flat on their backs
to sleep, in accordance with American Academy of Pediatrics guidelines, to
lessen the risk of suffocation and Sudden Infant Death Syndrome. (If a child rolls
over on his/her own, the facility is not required to reposition the child.) If there is
a medical reason a child cannot sleep on his/her back, a signed statement from the
child’s physician shall be in the file stating the reason, the sleep position
indicated, and the time frame required.

Beds shall be positioned to ensure all children can easily exit the room in case of
emergency.

No child under the age of six (6) shall occupy a top bunk.

Bedding shall be changed at least weekly, more often if needed.

Each child shall have an area to store personal belongings.

Staft sleeping quarters shall be separate from children’s sleeping rooms.

Room arrangements shall be based on characteristics of each resident to ensure
the safety of each child.

Safety

The facility shall have an operable telephone or comparable communication
system.

The facility shall have a continuous supply of clean drinking water. Ifthe water
source is not a municipal system, the source shall be approved by the Arkansas
Department of Health annually.
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A private sewage/septic system shall be approved initially and upon any increase
in capacity by the Arkansas Department of Health.

There shall be operational smoke detectors near the cooking area, heating units,
and within ten (10) feet of each bedroom.

An operational chemical fire extinguisher or other fire suppression system
approved by local fire inspection officials shall be in the cooking area of each
building. Approval of the fire suppression system shall be documented.

There shall be an emergency evacuation plan diagramed and posted in each
building used by children.

Fire drills shall be practiced with children each month.
Severe weather drills shall be practiced with children quarterly.

A record of drills shall be maintained, showing date and time of day of the drill,
number of participants, and length of time required to reach safety.

Each child shall be instructed in emergency procedures at admissions.

The facility shall have proof of current rabies vaccinations for all household pets
as required by Arkansas law.

No child shall be allowed to operate dangerous machinery or equipment,
including firearms without proper adult supervision and following manufacturers’
guidelines for age, safety precautions, and safety gear.

The agency shall have policy and procedure for carrying, storage and use of all
firearms located at the facility.

All firearms shall be maintained in a secure, locked location, or secured by a
trigger lock.

All ammunition shall be secured and locked separately from firearms, with the
exception of ammunition locked in a long gun safe (ex. rifle, shotgun, muzzle
loaders).

Transportation

The facility shall have agency procured transportation available at all times.

The facility vehicle(s) shall not be used for personal use, unless other facility
transportation is available.

Any vehicle used to transport children shall be in safe working condition and
maintained in compliance with motor vehicle laws.

Any vehicle used to transport children shall be insured.

Children shall be transported only by an authorized person possessing a valid
driver’s license.

Children shall be transported according to Arkansas law, including, but not limited
to, use of safety belts, child safety seats, and smoking restrictions.

Page' 44
RESIDENTIAL CHILD WELFARE AGENCY



300 Emergency Family Style Care

314 Discharge
1. The discharge shall be planned by agency staff.

2. The agency may discharge a child on an emergency basis if failure to do so could
result in harm to the child, other persons, or significant property damage.

3. A child shall be discharged to the custody of the child’s parent or a person with
authorization from the parent, guardian or a person authorized by court order to
assume custody of the child.

4. The agency shall complete a discharge statement on each child that includes the
discharge date and reason for discharge and provide a copy of it to the child’s
custodian.

5. Documentation of the discharge shall be maintained in the child’s record.
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Residential Facilities

In addition to all standards in Section 100, the following standards shall be met:

Facilities holding a Residential Facility license provide residential care on a long term basis.

401

10.

11.

Admission
The agency shall establish written criteria for admitting/excluding children.

The facility shall not admit any child for whom the facility cannot provide
adequate care.

Each child shall have a medical exam no more than one (1) year before
admission, or a documented appointment date for an exam within one (1) week
after admission.

Each child shall have proof of current immunizations, or a letter of exemption in
accordance with the Arkansas Department of Health, or a scheduled appointment
within one (1) week after admission.

The facility shall obtain written verification of the placing agent’s authority to
place the child at the time of admission.

The facility shall obtain written authority for medical care for the child from the
placing agent at the time of admission.

The agency shall comply with the Interstate Compact on the Placement of
Children when admitting children from outside Arkansas, if applicable.

The facility shall establish that all persons referred for admission are under the
age of eighteen (18) years at the time of admission.

Residents may remain in the program after reaching age eighteen (18) years with
the reason for continued placement documented. The resident shall be discharged
no later than his/her twenty-first (21) birthday.

The facility may admit a child under age five (5) years, only if that child is a part
of a sibling group of which one (1) child is age five (5) years or older, or if it is
the summer before the child is eligible to enter kindergarten. Exception is made
for the infant child or children of a parent who is admitted to the facility.

At the time of admission, the following information shall be documented in the
child’s record:

a.  Name, signature and role or relationship of the person who
relinquished the child into care;

b. A brief description of the circumstances requiring admission;
The date and time of the admission;

d. A brief description of the child’s history (if known) including
behavioral history;

€. Any known medical history and known current health conditions;
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f.  All medications currently prescribed for the child (if known and
available);

g.  The child’s current behavior or known emotional condition.

12.  Intake information shall be completed on each child in care within ten (10)
working days after admission.

13. The intake shall include:

a.  Demographic information on the child and parent(s), including name,
address, birth date, gender, race, and religious preference;

b. A factual description of the circumstances requiring placement;
A brief social history of the family;

d.  The child’s current legal status/custody;

e.  Any history of previous placements outside the family.

14.  The facility shall obtain copies of legal documents within thirty (30) days of
admission, or shall document their attempts to obtain the documents. The legal
documents shall include, but not be limited to, birth certificates, social security
cards and court orders.

15. A dependent juvenile child of a parent who is in the custody of DCFS shall be
subject to all regulations regarding space, ratio, health and safety.

16.  Facilities that have an adult program shall provide sleeping and living
arrangements to ensure separation of adults from children.

402 Assessment & Case Planning

l. The agency shall assign a caseworker to each child who is responsible for doing
assessments, case planning, and casework services.

2. A plan of safe care shall be developed for all children with physical limitations,
medical conditions, or behaviors that are indicative of harm to self or others; to
include, but not limited to: arson, physical/sexual aggression, and/or suicidal or
other self-harming tendencies. This plan shall identify the behavior/problem, and
shall specify the safeguards that are to be implemented. The agency shall
document that the child caring staff are informed of the provisions of the plan and
place a copy of the plan in the child’s record.

3. An assessment of services needed to ensure the health and welfare of the child,
including medical history and psychological history shall be completed for each
child and included in the case plan.

4. A case plan shall be developed for each resident received for care.
The case plan shall be developed within thirty (30) days after placement.

6. The child’s case plan shall contain, at the minimum:

a.  Specific needs of the child,
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b.  Plan for meeting child’s needs;

c.  Special treatment issues (e.g., psychotropic medications, sexual
misconduct, and neurological disorders) shall be identified, with a
statement of how the special needs shall be met;

d. A plan to ensure that the child’s educational needs are met according
to applicable state law;

e.  Date of next review of the case plan.

7. A copy of the case plan shall be made available to the parent(s), guardian(s),
court, or other agencies involved in case plan services delivery.

8. The case plan shall be reviewed at least semi-annually, and shall be updated to
reflect the child’s progress.

403 Children's Records

1. The agency shall keep a confidential case record for each child that includes the
following:

a.  Demographic information;
b.  Plan of safe care, if applicable;

c. A complete intake;

&~

Consents, including consent for medical care and authority to place the
child;

e. Interstate Compact information, if applicable;
f.  Case plans and case plan reviews;

g.  Copies of legal documents (e.g., birth certificate, social security card,
court orders), or documentation of their attempts to obtain the
documents;

h.  Physical exams and immunization records, or documentation of their
attempts to obtain the documents;

i.  Psychological reports, if applicable;

j. Educational reports, if applicable;

k. Disciplinary and incident reports, if applicable;

1. Documentation of casework services and child contact;
m. Discharge statement.

2. Records for each child shall be kept for five (5) years from the date of discharge,
unless otherwise specified by Arkansas law.
404 Behavior Management
1. The agency shall have a written discipline policy that is consistently followed.
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Discipline shall be directed toward teaching the child acceptable behavior and
self-control.

Discipline shall be appropriate to the child’s age, development, and history.
The following actions shall not be used, including as discipline:
a.  Denial of meals, sleep, shelter, essential clothing, or case plan
activities;
b.  Denial of parental visits or regular phone/mail contact with family.
Non-disciplinary case planning issues are accepted,

c. Lewd or obscene language;

d.  Derogatory comments about the child, the child’s family, race, or
gender;

e.  Restriction to a room for more than a short period of time without
periodic observation;

f. Restriction to a dark room or area;

g. Locked isolation;

h.  Physical injury or threat of bodily harm;
1. Humiliating or degrading action;

j.  Extremely strenuous work or exercise;

k. Mechanical/chemical restraints.

Physical restraint shal! be initiated only by trained staff, and only to prevent injury
to the child, other people or property, and shall not be initiated solely as a form of
discipline.

Physical restraints shall be performed using minimal force and time necessary.
Physical restraint means the application of physical force without the use of any
device. for the purposes of restraining the free movement of a resident's body.
Briefly holding a child without undue force in order to calm or comfort. or
holding a hand to safely escort a child from one area to another. is not considered
a physical restraint.

Documentation of all restraints shall be maintained and include child’s name,
date, time, reason, staff involved and measures taken prior to restraint.

A child shall not be allowed to administer discipline, except teen parents may
discipline their own children under the supervision and guidance of staff.

Searches of a child or a child’s personal property shall be for reasons limited to
safety and security of children and staff, in cases of suspected theft, or suspicion
of possession of items which are not permitted by agency policy.

Any searches requiring removal of clothing shall be done in privacy and shall be
witnessed by two (2) staff of the same gender as the child.
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Ratio & Supervision

The facility shall not exceed its total licensed capacity.

There shall be a staff/child ratio of at least 1:9 during waking hours and at least
1:12 during sleeping hours. Staff members’ children shall be counted in the ratio.

If any child is under age six (6) years, the ratio shall be at least 1:7 at all times.
Only staff who directly supervises children shall be counted in this ratio.

Child caring staff shall be responsible for providing the level of supervision, care,
and treatment necessary to ensure the safety and well-being of each child at the
facility, taking into account the child’s age, individual differences and abilities,
surrounding circumstances, hazards and risks.

All child caring shift-staff, counted in the staff child ratio, shall remain awake at
all times. House parents are excluded from this requirement.

The facility shall maintain a daily census report to include the child’s name and
room or building assignment.

Health & Medical Care

Each child shall have a medical exam at least annually. Health exams need not be
repeated during the year if a child moves from one facility or agency to another,
provided the results of the exam are available to the receiving facility or agency.

All medications shall be administered to children by staff according to medical
instructions.

The administering of all medications, including over-the-counter, shall be logged
at the time the medication is given, by the person administering the medication.

The medication log shall include:
a.  The child’s name;
b. Time and date;
c.  Medication dosage;

d.  Initials of the person administering the medication.

All medications excluding Epi-pens, inhalers, and Glucagon kits shall be kept
securely locked, and stored according to pharmaceutical recommendations. An
age-appropriate and developmentally capable child may be provided, or have access
to non-narcotic prescriptions with an approved safety plan. Examples include, but
are not limited to, birth control, acne cream, topical creams.

Keys to medication storage areas shall be on the premises and readily accessible by
staff at all times.

Currently prescribed medications belonging to children shall be returned to the
parent or custodian upon discharge.
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Program

The facility shall ensure each child receives education in accordance with the
Arkansas Department of Education.

The facility shall teach each child the daily living tasks required as a part of living
in a group setting, and shall assign only light chores that are age-appropriate.

The agency shall have a policy regarding each child’s money received and shall
ensure that each child’s funds are available to that child under staff supervision
for personal use.

The facility shall not allow a child’s outside employment, chores, or
extracurricular activities to interfere with the child’s time for school, sleep, family
visits, or case plan activities.

The facility shall provide each child with adequate and nutritious food.

The facility shall ensure that each child has sufficient sleep for his/her age and
physical condition.

Each child shall be instructed in good grooming and personal hygiene habits.

The facility shall ensure each child is provided with his/her own clothing that is
clean, well fitting, seasonal, and appropriate to age and gender, unless otherwise
directed by a physician.

The facility shall ensure each child in care is provided with opportunities for
regular recreational activities and exercise.

The facility shall provide activities and equipment that are age appropriate to the
children in their care.

The use of television, videos, computer games and other screen time activities
shall be monitored and time limited.

Grounds
The grounds of the facility shall be kept clean and free of safety hazards.

The facility shall provide sufficient outdoor recreation space for age appropriate
physical activities.

Swimming pools shall be inspected and approved annually by the Arkansas
Department of Health.

Buildings
No facility shall be located in a shopping center, strip mall, or other buildings

used for commercial activity.

Unused or vacant portions of a facility shall not be rented, leased, loaned, or
otherwise occupied by any commercial or other business entity, or private
individuals, not associated with the facility or its management.
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3. All buildings used by children or staff shall be inspected and approved annually
for fire safety by fire department officials.

4. All buildings used by children or staff shall be inspected and approved annually
for health and sanitation as required by the Arkansas Department of Health.

5. All buildings shall comply with local zoning ordinances and land use
requirements where those exist.

6. All buildings and furnishings shall be safe, clean, and in good repair.

7. There shall be no more than twelve (12) children in a sleeping unit. A sleeping
unit is considered to be a group of bedrooms.

8. Sleeping units sharing the same building shall be separated into different
corridors, wings, floors, etc. Sleeping units modified or newly constructed after
(date) shall comply with this standard.

9. Licensing shall be notified of any changes to buildings that affect usage, size,
capacity, or structural changes.

10.  Building usage shall be approved by licensing prior to resident occupancy, and all
required inspections, permits, and authorizations shall be provided.

11.  Any modification to buildings used by children, or an increase in capacity shall
require inspection and approval by the Fire and Health Department, if applicable.

12.  All parts of buildings used as living, sleeping, or bath areas shall have a heating,
ventilating and air conditioning source that keeps the temperature a minimum of
sixty-five (65) degrees and a maximum of eighty-five (85) degrees.

13.  The facility shall provide a living area that has at least thirty-five (35) square feet
of floor space per child. The dining area and indoor recreation area may be
included in this space.

14. The facility shall provide a dining room.
15.  The facility shall have a kitchen.

16. Manufactured homes, used as residential facilities, shall be tied down and
underpinned as required by the Arkansas Manufactured Home Commission. The
home shall obtain an inspection and approval from the Arkansas Manufactured
Home Commission prior to being licensed.

410 Bathrooms

1. The facility shall provide bathrooms for the children.

2. There shall be a separate toilet, bathtub or shower, and sink for each six (6)
children.

There shall be an adequate supply of hot and cold running water.
4, The bathroom shall be clean and sanitary.

5. There shall be separate bath and toilet facilities for males and females.
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There shall be an adequate supply of soap, towels, and tissue.

Sleeping Arrangements
The facility shall provide bedrooms for the children.
There shall be no more than four (4) children per bedroom.

There shall be at least fifty (50) square feet of floor space per child in each
bedroom.

No child age four (4) years or over shall share a bedroom with a child of the
opposite gender, except teenaged parents who participate in the care of their own
children.

Each child shall have a separate bed with a mattress, sheets, pillow, pillowcase,
and adequate cover, all in good condition.

All cribs used for children shall have current certification of compliance with
CPSC standards.

Children twelve (12) months of age and below shall be placed flat on their backs
to sleep, in accordance with American Academy of Pediatrics guidelines, to
lessen the risk of suffocation and Sudden Infant Death Syndrome. (If a child rolls
over on his/her own, the facility is not required to reposition the child.) If there 1s
a medical reason a child cannot sleep on his/her back, a signed statement from the
child’s physician shall be in the file stating the reason, the sleep position
indicated, and the time frame required.

Beds shall be positioned to ensure all children can easily exit the room in case of
emergency.

No child under the age of six (6) shall occupy a top bunk.

Bedding shall be changed at least weekly, more often if needed.

Each child shall have an area to store personal belongings.

Staff sleeping quarters shall be separate from children’s sleeping rooms.

Room arrangements shall be based on characteristics of each resident to ensure
the safety of each child.

Safety

The facility shall have an operable telephone or comparable communication
system.

The facility shall have a continuous supply of clean drinking water. If the water
source is not a municipal system, the source shall be approved by the Arkansas
Department of Health annually.

A private sewage/septic system shall be approved initially and upon any increase
in capacity by the Arkansas Department of Health.
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There shall be operational smoke detectors near the cooking area, heating units,
and within ten (10) feet of each bedroom.

An operational chemical fire extinguisher or other fire suppression system
approved by local fire inspection officials shall be in the cooking area of each
building. Approval of the fire suppression system shall be documented.

There shall be an emergency evacuation plan diagramed and posted in each
building used by children.

Fire drills shall be practiced with children each month.
Severe weather drills shall be practiced with children quarterly.

A record of drills shall be maintained, showing date and time of day of the drill,
number of participants, and length of time required to reach safety.

Each child shall be instructed in emergency procedures at admission.

The facility shall have proof of current rabies vaccinations for all household pets
as required by Arkansas law.

No child shall be allowed to operate dangerous machinery or equipment,
including firearms without proper adult supervision and following manufacturers’
guidelines for age, safety precautions, and safety gear.

The agency shall have policy and procedure for carrying, storage and use of all
tirearms located at the facility,

All firearms shall be maintained in a secure, locked location, or secured by a
trigger lock.

15. All ammunition shall be secured and locked separately from firearms, with the

to

exception of ammunition locked in a long gun safe (ex. rifle, shotgun, muzzle
loaders).

Transportation

The facility shall have agency procured transportation available at all times.

The facility vehicle(s) shall not be used for personal use, unless other facility
transportation is available.

Any vehicle used to transport children shall be in safe working condition and
maintained in compliance with motor vehicle laws.

Any vehicle used to transport children shall be insured.

Children shall be transported only by an authorized person possessing a valid
driver’s license.

Children shall be transported according to Arkansas law, including, but not
limited to, use of safety belts, child safety seats, and smoking restrictions.

Page 54
RESIDENTIAL CHILD WELFARE AGENCY



400 Residential Facilities

414 Discharge
1. The discharge shall be planned by agency staff.

2. The agency may discharge a child on an emergency basis if failure to do so could
result in harm to the child, other persons, or significant property damage.

3. A child shall be discharged to the custody of the child’s parent or a person with
authorization from the parent, guardian or a person authorized by court order to
assume custody of the child.

4. The agency shall complete a discharge statement on each child that includes a
discharge date and reason for discharge and provide a copy of it to the child’s
custodian.

5. Documentation of the discharge shall be maintained in the child’s record.
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Residential Family Style Care

In addition to all standards in Section 100, the following standards shall be met:

Facilities holding a Residential Family Style Care license provide residential care on a long
term basis in a home like setting.

501

10.

1.

Admission
The agency shall establish written criteria for admitting/excluding children.

The facility shall not admit any child for whom the facility cannot provide
adequate care.

Each child shall have a medical exam no more than one (1) year before
admission, or a documented appointment date for an exam within one (1) week
after admission.

Each child shall have proof of current immunizations, or a letter of exemption in
accordance with the Arkansas Department of Health, or a scheduled appointment
within one (1) week after admission.

The facility shall obtain written verification of the placing agent’s authority to
place the child at the time of admission.

The facility shall obtain written authority for medical care for the child from the
placing agent at the time of admission.

The agency shall comply with the Interstate Compact on the Placement of
Children when admitting children from outside Arkansas, if applicable.

The facility shall establish that all persons referred for admission are under the
age of eighteen (18) years at the time of admission.

Residents may remain in the program after reaching age eighteen (18) years with
the reason for continued placement documented. The resident shall be discharged
no later than his/her twenty-first (21) birthday.

The facility may admit a child(ren) under age five (5) years only if that child is a
part of a sibling group of whom one child is age five (5) years or older, or if it is
the summer before the child is eligible to enter kindergarten. Exception is made
for the infant child or children of a parent who is admitted to the facility.

At the time of an admission, the following information shall be documented in the
child’s record:

a.  Name, signature and role or relationship of the person who
relinquished the child into care;

b. A brief description of the circumstances requiring admission;

c.  The date and time of the admission;
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Residential Family Style Care

d. A brief description of the child’s history (if known) including
behavioral history;

e.  Any known medical history and known current health conditions;

f.  All medications currently prescribed for the child (if known and
available);

g.  The child’s current behavior or known emotional condition.

Intake information shall be completed on each child in care within ten (10)
working days after admission.

The intake shall include:

a.  Demographic information on the child and parent(s), including name,
address, birth date, gender, race, and religious preference;

b. A factual description of the circumstances requiring placement;
A brief social history of the family;

d.  The child’s current legal status/custody;

e.  Any history of previous placements outside the family.

The facility shall obtain copies of legal documents within thirty (30) days of
admission, or shall document their attempts to obtain the documents. The legal
documents shall include, but not be limited to, birth certificates, social security
cards and court orders.

A dependent juvenile child of a parent who is in the custody of DCFS shall be
subject to all regulations regarding space, ratio, health and safety.

Facilities that have an adult program shall provide sleeping and living
arrangements to ensure separation of adults from children.

Assessment & Case Planning

The agency shall assign a caseworker to each child who is responsible for doing
assessments, case planning, and casework services.

A plan of safe care shall be developed for all children with physical limitations,
medical conditions, or behaviors that are indicative of harm to self or others; to
include, but not limited to: arson, physical/sexual aggression, and/or suicidal or
other self-harming tendencies. This plan shall identify the behavior/problem, and
shall specify the safeguards that are to be implemented. The agency shall
document that the child caring staff are informed of the provisions of the plan and
place a copy of the plan in the child’s record.

An assessment of services needed to ensure the health and welfare of the child,
including medical history and psychological history shall be completed for each
child and included in the case plan.

A case plan shall be developed for each resident received for care.
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The case plan shall be developed within thirty days after placement.
The child’s case plan shall contain, at the minimum:
Specific needs of the child;
b.  Plan for meeting child’s needs;

c.  Special treatment issues (e.g., psychotropic medications, sexual
misconduct, and neurological disorders) shall be identified, with a
statement of how the special needs shall be met;

d. A plan to ensure that the child’s educational needs are met according
to applicable state law;

€.  Date of next review of the case plan.

A copy of the case plan shall be made available to the parent(s), guardian(s),
court, or other agencies involved in case plan services delivery.

The case plan shall be reviewed at least semi-annually, and shall be updated to
reflect the child’s progress.

Children's Records

The agency shall keep a confidential case record for each child that includes the
following:

a.  Demographic information;
b.  Plan of safe care, if applicable;

A complete intake;

a

Consents, including consent for medical care and authority to place the
child;

e.  Interstate Compact information, if applicable;
Case plans and case plan reviews;

g.  Copies of legal documents (e.g., birth certificate, social security card,
court orders), or documentation of their attempts to obtain the
documents;

h.  Physical exams and immunization records, or documentation of their
attempts to obtain the documents;

1. Psychological reports, if applicable;

J. Educational reports, if applicable;

k. Disciplinary and incident reports, if applicable;

. Documentation of casework services and child contact;

m. Discharge statement.
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Records for each child shall be kept for five (5) years from the date of discharge,
unless otherwise specified by Arkansas law.

Behavior Management

The agency shall have a written discipline policy that is consistently followed.

Discipline shall be directed toward teaching the child acceptable behavior and
self-control.

Discipline shall be appropriate to the child’s age, development, and history.
The following actions shall not be used, including as discipline:
a.  Denial of meals, sleep, shelter, essential clothing, or case plan
activities;

b.  Denial of parental visits or regular phone/mail contact with family.
Non-disciplinary case planning issues are accepted;

Lewd or obscene language;

d.  Derogatory comments about the child, the child’s family, race, or
gender;

e. Restriction to a room for more than a short period of time without
pertodic observation;

f.  Restriction to a dark room or area;

g Locked isolation;

h.  Physical injury or threat of bodily harm;
i.  Humiliating or degrading action;

j. Extremely strenuous work or exercise;

k.  Mechanical/chemical restraints.

Physical restraint shall be initiated only by trained staff, and only to prevent injury
to the child, other people or property, and shall not be initiated solely as a form of
discipline.

Physical restraints shall be performed using minimal force and time necessary.
Physical restraint means the application of physical force without the use ot any
device, for the purposes of restraining the free movement of a resident’s body.
Briefly holding a child without undue force in order to calm or comfort. or
holding a hand to safely escort a child from one area to another, is not considered
a physical restraint.

Documentation of all restraints shall be maintained and include child’s name,
date, time, reason, staff involved, and measures taken prior to restraint.

A child shall not be allowed to administer discipline, except teen parents may
discipline their own children under the supervision and guidance of staff.
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Searches of a child or a child’s personal property shall be for reasons limited to
safety and security of children and staff, in cases of suspected theft, or suspicion
of possession of items which are not permitted by agency policy.

Any searches requiring removal of clothing shall be done in privacy.

Ratio & Supervision

The facility shall use a house parent staffing model.
The facility shall not exceed its total licensed capacity.

The facility shall have no more than eight (8) children in each unit, including the
houseparent’s children.

There shall be a staff/child ratio of at least 1;8 at all times. Staff members’
children shall be counted in the ratio.

Child caring staff shall be responsible for providing the level of supervision, care,
and treatment necessary to ensure the safety and well-being of each child at the
facility, taking into account the child’s age, individual differences and abilities,
surrounding circumstances, hazards and risks.

The facility shall maintain a daily census report to include the child’s name and
room or building assignment.

Health & Medical Care

Each child shall have a medical exam at least annually. Health exams need not be
repeated during the year if a child moves from one facility or agency to another,
provided the results of the exam are available to the receiving facility or agency.

All medications shall be administered to children by staff according to medical
instructions.

The administering of all medications, including over-the-counter, shall be logged
at the time the medication is given, by the person administering the medication.

The medication log shall include:
a.  The child’s name;
b.  Time and date;
c.  Medication dosage;
d. Initials of the person administering the medication.

All medications excluding Epi-pens, inhalers, and Glucagon kits shall be kept
securely locked, and stored according to pharmaceutical recommendations. An
age-appropriate and developmentally capable child may be provided, or have
access to non-narcotic prescriptions with an approved safety plan. Examples
include, but are not limited to, birth control, acne cream, topical creams.
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Keys to medication storage areas shall be on the premises and readily accessible
by staff at all times.

Currently prescribed medications belonging to children shall be returned to the
parent or custodian upon discharge.

Program

The facility shall ensure each child receives education in accordance with the
Arkansas Department of Education.

The facility shall teach each child the daily living tasks required as a part of living
in a group setting, and shall assign only light chores that are age-appropriate.

The agency shall have a policy regarding each child’s money received and shall
ensure that each child’s funds are available to that child under staff supervision
for personal use.

The facility shall not allow a child’s outside employment, chores, or
extracurricular activities to interfere with the child’s time for school, sleep, family
visits, or case plan activities.

The facility shall provide each child with adequate and nutritious food, routinely
eaten in the home/cottage/unit.

The facility shall ensure that each child has sufficient sleep for his/her age and
physical condition.

Each child shall be instructed in good grooming and personal hygiene habits.

The facility shall ensure each child is provided with his/her own clothing that 1s
clean, well fitting, seasonal, and appropriate to age and gender, unless otherwise
directed by a physician.

The facility shall ensure each child in care is provided with opportunities for
regular recreational activities and exercise.

The facility shall provide activities and equipment that are age appropriate to the
children in their care.

The use of television, videos, computer games and other screen time activities
shall be monitored and time limited.

The agency shall have policy and procedure to ensure children in care are allowed
to participate in age appropriate activities away from the facility.

Grounds
The grounds of the facility shall be kept clean and free of safety hazards.

The facility shall provide sufficient outdoor recreation space for age appropriate
physical activities.

Swimming pools shall be inspected and approved annually by the Arkansas
Department of Health.
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509 Buildings

1. The building shall be a single-style dwelling, such as a house or cottage, or duplex in
which the facility occupies both units. Multiple units may be located on campus.

2. The building(s) shall house only children in Residential Family Style Care or Emergency
Family Style Care.

3. No facility shall be located in a shopping center, strip mall, or other buildings
used for commercial activity.

4, Unused or vacant portions of a facility shall not be rented, leased, loaned, or
otherwise occupied by any commercial or other business entity, or private
individuals, not associated with the facility or its management.

5. All buildings used by children or staff shall be inspected and approved annually
for fire safety by fire department officials.

6. All buildings used by children or staff shall be inspected and approved annually
for health and sanitation as required by the Arkansas Department of Health.

7. All buildings shall comply with local zoning ordinances and land use
requirements where those exist.

8. All buildings and furnishings shall be safe, clean, and in good repair.

9. Licensing shall be notified of any changes to buildings that affect usage, size,
capacity, or structural changes.

10. Building usage shall be approved by licensing prior to resident occupancy, and all
required inspections, permits, and authorizations shall be provided.

11. Any modification to buildings used by children, or an increase in capacity shall
require inspection and approval by the Fire and Health Department, if applicable.

12. All parts of buildings used as living, sleeping, or bath areas shall have a heating,
ventilating and air conditioning source that keeps the temperature a minimum of
sixty-five (65) degrees and a maximum of eighty-five (85) degrees.

13. The facility shall provide a living area that has at least thirty-five (35) square feet
of floor space per child. The dining area and indoor recreation area may be
included in this space.

14. The facility shall provide a dining area.
15.  The facility shall have a kitchen.

16. Manufactured homes, used as residential facilities, shall be tied down and
underpinned as required by the Arkansas Manufactured Home Commission. The
home shall obtain an inspection and approval from the Arkansas Manufactured
Home Commission prior to being licensed.

510 Bathrooms

1. The facility shall provide bathrooms for the children.
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There shall be a separate toilet, bathtub or shower, and sink for each six (6)
children.

There shall be an adequate supply of hot and cold running water.
The bathroom shall be clean and sanitary.

There shall be an adequate supply of soap, towels, and tissue.

Sleeping Arrangements
The facility shall provide bedrooms for the children.

There shall be no more than four (4) children per bedroom.

There shall be at least fifty (50) square feet of floor space per child in each
bedroom.

No child age four (4) years or over shall share a bedroom with a child of the
opposite gender, except teenaged parents who participate in the care of their own
children.

Each child shall have a separate bed with a mattress, sheets, pillow, pillowcase,
and adequate cover, all in good condition.

All cribs used for children shall have certification of compliance with CPSC
standards.

Children twelve (12) months of age and below shall be placed flat on their backs
to sleep, in accordance with American Academy of Pediatrics guidelines, to
lessen the risk of suffocation and Sudden Infant Death Syndrome. (If a child rolls
over on his’her own, the facility is not required to reposition the child.) If there is
a medical reason a child cannot sleep on his/her back, a signed statement from the
child’s physician shall be in the file stating the reason, the sleep position
indicated, and the time frame required.

Beds shall be positioned to ensure all children can easily exit the room in case of
emergency.

No child under the age of six (6) shall occupy a top bunk.

Bedding shall be changed at least weekly, more often if needed.

Each child shall have an area to store personal belongings.

Staff sleeping quarters shall be separate from children’s sleeping rooms.

Room arrangements shall be based on characteristics of each resident to ensure
the safety of each child.

Safety

The facility shall have an operable telephone or comparable communication
system.
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The facility shall have a continuous supply of clean drinking water. If the water
source is not a municipal system, the source shall be approved by the Arkansas
Department of Health annually.

A private sewage/septic system shall be approved initially and upon any increase
in capacity by the Arkansas Department of Health.

There shall be operational smoke detectors near the cooking area, heating units,
and within ten (10) feet of each bedroom.

An operational chemical fire extinguisher or other fire suppression system
approved by local fire inspection officials shall be in the cooking area of each
building. Approval of the fire suppression system shall be documented.

There shall be an emergency evacuation plan diagramed and posted in each
building used by children.

Fire drills shall be practiced with children each month.
Severe weather drills shall be practiced with children quarterly.

A record of drills shall be maintained, showing date and time of day of the drill,
number of participants, and length of time required to reach safety.

Each child shall be instructed in emergency procedures at admission.

The facility shall have proof of current rabies vaccinations for all household pets
as required by Arkansas law.

No child shall be allowed to operate dangerous machinery or equipment,
including firearms without proper adult supervision and following manufacturers
guidelines for age, safety precautions, and safety gear.

?

The agency shall have policy and procedure for carrying, storage and use of all
firearms located at the facility,

All firearms shall be maintained in a secure, locked location, or secured by a
trigger lock.

All ammunition shall be secured and locked separately from firearms, with the
exception of ammunition locked in a long gun safe (ex. ritle, shotgun, muzzle
loaders).

Transportation

The facility shall have agency procured transportation available at all times.

The facility vehicle(s) shall not be used for personal use, unless other facility
transportation is available.

Any vehicle used to transport children shall be in safe working condition and
maintained in compliance with motor vehicle laws.

Any vehicle used to transport children shall be insured.
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Children shall be transported only by an authorized person possessing a valid
driver’s license.

Children shall be transported according to Arkansas law, including, but not
limited to, use of safety belts, child safety seats, and smoking restrictions.

Discharge
The discharge shall be planned by agency staff.

The agency may discharge a child on an emergency basis if failure to do so could
result in harm to the child, other persons, or significant property damage.

A child shall be discharged to the custody of the child’s parent or a person with
authorization from the parent, guardian or a person authorized by court order to
assume custody of the child.

The agency shall complete a discharge statement on each child that includes a
discharge date and reason for discharge and provide a copy of it to the child’s
custodian.

Documentation of the discharge shall be maintained in the child’s record.
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600 Independent Living

I addition to all standards in Sections 100, the following standards shall be met:

Agencies holding an Independent Living license provide residential care while preparing the
residents, ages sixteen (16) and older, for living independently.
601 Agency Responsibilities

1. The agency shall have written policies and procedures specific to the program,
which shall include:

a.  Written rules of conduct;

b. A plan for reduced supervision/ratio;
c.  Transportation for residents;

d.  Outside employment for residents;

e.  Medication management;

f.  Social Activities off campus.

602 Admission

I. The agency shall establish written criteria for admitting/excluding children.

2. The facility shall not admit any child for whom the facility cannot provide
adequate care.

3. Each child shall have a medical exam no more than one (1) year before
admission, or a documented appointment date for an exam within one (1) week
after admission.

4. Each child shall have proof of current immunizations, or a letter of exemption in
accordance with the Arkansas Department of Health or a scheduled appointment
within one (1) week after admission.

5. The facility shall obtain written verification of the placing agent’s authority to
place the child at the time of admission.

6. The facility shall obtain written authority for medical care for the child from the
placing agent at the time of admission.

7. The agency shall comply with the Interstate Compact on the Placement of
Children when admitting children from outside Arkansas, if applicable.

8. The facility shall establish that all persons referred for admission are between the
ages of sixteen (16) and eighteen (18) years at the time of admission.

9. Residents may remain in the program after reaching age eighteen (18) years with
the reason for continued placement documented. The resident shall be discharged
no later than his/her twenty-first (21) birthday.
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At the time of an admission, the following information shall be documented in the
child’s record:

a.  Name, signature and role or relationship of the person who
relinquished the child into care;

b. A brief description of the circumstances requiring admission;
The date and time of the admission;

d. A brief description of the child’s history (if known) including
behavioral history;

e.  Any known medical history and known current health conditions;

f.  All medications currently prescribed for the child (if known and
available);

g.  The child’s current behavior or known emotional condition.

Intake information shall be completed on each child in care within ten (10)
working days after admission.

The intake shall include:

a.  Demographic information on the child and parent(s), including name,
address, birth date, gender, race, and religious preference;

b. A factual description of the circumstances requiring placement;
A brief social history of the family;

d.  The child’s current legal status/custody;

e.  Any history of previous placements outside the family.

The facility shall obtain copies of legal documents within thirty (30) days of
admission, or shall document their attempts to obtain the documents. The legal
documents shall include, but not be limited to, birth certificates, social security
cards and court orders.

A dependent juvenile child of a parent who is in the custody of DCFS shall be
subject to all regulations regarding space, ratio, health and safety.

Facilities that have an adult program shall provide sleeping and living
arrangements to ensure separation of adults from children.

Eligibility Requirements

For a child to be eligible for placement into the Independent Living program, the
agency shall document:

a.  An evaluation by the caseworker to determine that placement in the
Independent Living program does not present a health or safety risk to
the children;

b.  The resident is at least sixteen (16) years of age;
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c.  The resident is working towards mastering basic life-skills, including,
but not limited to:

i.  money management;

ii.  food management;

iii.  personal appearance;

iv.  personal hygiene/health/birth control;
v.  housekeeping;

vi. transportation;

vii. emergency and safety skills;

viii. knowledge of community resources;
ix. interpersonal skills;

x. legal skills;

xi. housing;

xii  educational planning;

xiii job-seeking and job maintenance skills.

d. The resident is actively engaged in an educational program such as high school,
GED, vocational training, or post-secondary education including college. If the
child has completed all educational requirements according to state law, he/she
shall be employed or actively involved in a supervised job search program.

604 Assessment & Case Planning

1. The agency shall assign a caseworker to each child who is responsible for doing
assessments, case planning, and casework services.

2. A plan of safe care shall be developed for all children with physical limitations,
medical conditions, or behaviors that are indicative of harm to self or others; to
include, but not limited to: arson, physical/sexual aggression, and/or suicidal or
other self-harming tendencies. This plan shall identify the behavior/problem, and
shall specify the safeguards that are to be implemented. The agency shall
document that the child caring staff are informed of the provisions of the plan and
place a copy of the plan in the child’s record.

3. An assessment of services needed to ensure the health and welfare of the child,
including medical history and psychological history shall be completed and
included in the case plan.

4. A case plan shall be developed for each child within thirty (30) days after

placement.

5. A case plan shall be completed and entered into the child’s record showing a goal
of independence and indicating all persons responsible for services to be
provided.

6. The case plan shall contain, at the minimum:

a.  Specific needs;

b.  Plan for meeting needs;
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c.  Special treatment issues (e.g., psychotropic medications, sexual
misconduct, and neurological disorders) shall be identified, with a
statement of how the special needs shall be met;

d. A plan to ensure the educational needs are met according to applicable
state law;

e.  Date of next review of the case plan.

A copy of the case plan shall be made available to the parent(s), guardian(s).
court, or other agencies involved in case plan services delivery.

The case plan shall be reviewed at least semi-annually, and shall be updated to
reflect progress.

Children's Records

The agency shall keep a confidential case record for each child that includes the
following:

Demographic information;

a.
b.  Plan of safe care, if applicable;

I

A complete intake;

i

Consents, including consent for medical care and authority to place the
child;

e. Interstate Compact information, if applicable;
f.  Case plans and case plan reviews;

g.  Copies of legal documents (e.g., birth certificate, social security card,
court orders), or documentation of their attempts to obtain the
documents;

h.  Physical exams and immunization records, or documentation of their
attempts to obtain the documents;

i.  Psychological reports, if applicable;

j. Educational reports, if applicable;

k.  Disciplinary and incident reports, if applicable;
Documentation of casework services and child contact;

m. Discharge statement.

Records shall be kept for five (5) years from the date of