
FLOW OF FUNDS FOR
HCBS WAIVER SERVICES
FOR INDIVIDUALS WITH AN IDD

Despite the flow of funding, too many clients go unserved or sit on a waiting 
list. Families with few options become de facto caregivers and can no longer 
work. The entire problem is compounded because the number of Arkansans 
who can contribute through earning wages and paying taxes is reduced.
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Funding for wages, training, and benefits for 
healthcare workers like Direct Support 

Professionals comes through providers. 
Providers experience continual shortages and 

high turnover rates because market wages 
are higher than community providers can 

afford at the current rate of reimbursement.
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THIS PROBLEM CAN BE SOLVED.
THE FUNDING IS AVAILABLE.

PASSE: PROVIDER-LED ARKANSAS 
SHARED SAVINGS ENTITY

The PASSE negotiates rates with 
each individual provider. These rates 

are too low for providers to hire 
competitively for the existing need 
based on data that does not reflect 
current market realities and needs

of individuals for access
to quality services.

IDD SERVICE 
PROVIDERS

Being a Direct Support Professional is a 
hard job. There are not enough people 

willing and available to provide adequate 
services at the wages that providers are 
offering based on rates from PASSEs. 
Consequently, those that are available 

are very highly sought after.
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