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August 27, 2015
ARKANSAS LEGISLATIVE COMMITTEE UPDATE

TO: Members of Local Arkansas Blue Ribbon 911 Task Force,
Members of Arkansas Senate and House Committees on Agriculture and
Economic Development

FROM: Rave Mobile Safety - Ted Mullenix, Mullenix & Associates LLC

We are happy to bring you the latest update on the implementation of the new
statewide Panic Button Alert for Arkansas K12 schools and the latest news related to
Arkansas’s statewide Smart 911 system. We have made an unbelievable amount of progress
toward getting all of the schools across the state up and running with the Panic Button for
the upcoming school year. Several districts across the state have even held live
demonstration / test runs. We are still working hard to get every school district in the state
operational. As you know, the funding was finalized several months later than was
anticipated, therefore the timeline to get schools ready has been very tight. I want to
congratulate everyone that has been involved in this project on the tremendous effort to get
the job done!

As you probably know, our state implemented a statewide system several years ago
that allows for an enhanced 911 profile for every resident of the state. The system, Smart
911 is a product of Rave Mobile Safety. The school Panic Button is also a Rave product.
Rave is making a new commitment to Arkansas to increase their presence in Arkansas in
support of these statewide systems. In addition to the representation that Mullenix &
Associates provides, Rave has added a full-time employee in the state, J. P. French, to
coordinate with the Rave tech team, the Arkansas 911 PSAPS (Public Safety Answering
Points) and with the schools. J.P. French has an extensive background in law enforcement
and brings a wealth of experience to this job. He has been instrumental in meeting and
working with PSAPs and school administrators on the Panic Button implementation for all
school campuses across Arkansas.

We would like to take this opportunity to say a public thank you to the Members of
the Education Committees and especially recognize, Senator English, and House lead
sponsor, Representative Baltz for the initiative and persistence in improving safety for
students, teachers and school staff with the 2015 School Safety Act. Another special thank
you is extended for the leadership and commitment of the Governor’s office and the
Arkansas General Assembly to improve school safety in our state. We are also very grateful
and appreciative of the support and cooperation of Commissioner Johnny Key at the
Arkansas Department of Education without whom this project would not have been
possible. Commissioner Key and his staff have worked diligently to assist in planning for the
implementation and disseminating information about the Panic Button to all of the local
school districts.




For your convenience, we have constructed a timeline related to the 2015 School

Safety Legislation and implementation of the Panic Button solution for Arkansas K12
Schools.

TIMELINE

4/2/2015 — Notification that HB 1653, The 2015 School Safety Act, is now Act 950
6/2015 — Funding was secured through the AR Department of Education

7/1/2015 — Contract effective date (several months later than anticipated)

7/1/2015 — Arkansas Team including Mullenix & Associates staff; Rave’s new
Arkansas employee, J.P. French; Rave employee Crystal Ayco, PSAP specialist; and
Rave executive and technical staff began to move immediately to initiate
implementation of the Panic Button in all schools as quickly and efficiently as
possible.

7/2015 — Throughout the month of July, the Rave team has been in contact with
local 911 centers, local law enforcement agencies and state law enforcement officials
to ensure that all local 911 centers are updated and ready for implementation of the
Panic Button alert.

7/31/2015 — Webinar was held for all K12 School administrators and other
appropriate school personnel to provide them with critical information related to
implementation. Over 600 school personnel participated in the webinar.

8/2015 — The Rave team in August is pleased to announce 60% of schools have
begun steps to make sure panic button training is underway as well as submitting
necessary info to Rave. The Rave team is also:

o Working with local school districts and local 911 centers to ensure successful
implementation;

o Planning a second webinar as a follow-up for schools wishing to participate;

o Planning a web site the schools can visit to obtain information 24x7;
o Updating contact persons/ information for each Local 911 PSAP in the state;
o Conducting Panic Button test runs around the state; and

o Making on-site visits to schools and PSAPs to provide requested assistance.



Keep Your School Safe

Provide 9-1-1 with the information they need in an emergency.
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Active Shooter Incidents 2013-2014

69% - Lasted 5 minutes or less

46% - Took more than10 minutes for law
enforcement to arrive

40% - Law enforcement arrived before the end
of the event

Critical Emergency Objective:
Reduce Response Time

With one touch, Rave Panic Button dramatically
reduces response time for 9-1-1, on-site
personnel, and first responders.
> Connects directly by voice to 9-1- 1
» Instantly alerts all on-site personnel and
accelerates emergency protocols
> Provides campus layout and other details
immediately to 9-1-1, which is shared with
first responders
> Opens real-time communications among
campus perscnnel, 9-1-1, and first
responders

How it Works for the Caller

Authorized employees download Rave Panic Button to their
mobile phones. Any time a user presses the panic button on
campus, two things happen:

1. A9-1-1 callis initiated from that phone and 2-way
dialogue is opened,

2. All phones in the system are alerted that a panic call
has been initiated -- in about 2 seconds the entire
campus can immediately begin emergency
procedures.
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+ Direct Call to §-1-1
+ Clearly identified as panic call
+ School and calier instantly identified

Two Seconds. That's how fast on-site statf are tec when a
Panic Button is pushed. 9-1-1 call initiated at the same time along

with vita! site data such as floor plans, video, location, and other
details.

Continued
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How it Works for 9-1-1

when 9-1-1 receives an incoming panic call, the 9-1-1
call taker autormatically knows who is calling and from
what campus. Additionally, they have accessto a
messaging interface and detailed information about
the campus on their screen.

Call taking and response times are dramatically
reduced by the speed and accuracy of the relevant
data provided to 9-1-1.

How it Works for First Responders

The faster assailants’ pians are interrupted, the lower
the overall incident fatality rate. Rave Panic Button
drives quick and informed action by individuals on site,
school resource officers, and other law enforcement
personnel arriving sooner.

> Provides direct connection between 9-1-1, responders, and
the caller by leveraging existing 9-1-1 infrastructure.

> Delivers critical data such as detailed calier location, fioor
plans, emergency exit locations, emergency contacts, and
key procedures.

> Provides an easy, scalable method for maintenance of
facility/site emergency response information.

> Automatically notifies designated on-site personnel (e.g.
principal, security officer, maintenance, supervisors) via text
message of the Rave Panic Button activation and when the cal
is answered by 9-1-1.

b4

How it Works for the Campus

Campus administrators authorize employees to
download Rave Panic Button by entering their
mobile phone numbers into a secure database.
During a Panic Button activation, employees receive
immediate emergency notifications through the app
or via SMS text message.

Administrators create a campus profile containing
critical information — floor plans, numbers and
locations of students or employees, or other
information to enhance emergency response, which
becomes instantly available to 9-1-1 with a panic
call.

When a panic call is placed, all employees in the
campus’ system are alerted enabling instant
initiation of emergency protocols. Additional
messages are sent to the entire group by 9-1-1 to
keep everyone updated and informed.

Enables immediate, secure collaboration between responders and
on-site personnel.

As a smart phone app, Rave Panic Bution is available wherever a
USer is on campus.

Reduces malicious activations common with hardwired panic
buttons.

Extremely cost effective, leveraging existing mobile devices and
9-1-1 network.

Rapid installation with no required on-site hardware or software.

Easy setup and user training including temporary site personnei.

With Rave you get more than a phone number. You get 24-7-365 access to live technical support provided by Rave employees. Your team always
has access to Rave product professionals for advice or general questions. We also provide on-going live training webinars and collaborative sessions.

T

RAVE

888-605-71684 - www.ravemobilesafety.com  sales@ravemobilesalety.com

Rave Panic Button is part of Rave's full suite of safety and
preparedness solutions: Rave Alert, Rave Guardian, Rave
EyeWitness, Rave Panic Button, SmartPrepare™, and Smart811”



‘asuodsal Jiay)
S1BUIPIO0D 0] S10RIUOD Ay puB ‘SIN0AR
sndwed ‘s|iesp Buipjing asn ued soljod
‘1310015 2AI1DE UR JO JUSA3 2] U]

"121SE) WDIA 2yl 1eaq disy 01
$58008 SINT Buimole 'sige|ieae aq
[lim s1ulod $$8008 pue s8po0 8jeb

‘AousBiawa |[Bopawl e uj

“uoneLLIOUIL AN pue
sinoAe| Buip|ing s1eyBiaay Buipao.d
AQ Bl BABS |IM B[0Id ANjloR INOA

‘il B JO JUDA2 BY) Uj

‘Aouabiswg Auy
'n} pateda.ld ag

woS Apioe | | cuews L
uorpeLLIC)u!
Jaumo Ausdoid pue Seaie loopino pue siaquinu
1DBIUDT JO SIUIDd sj0; Buied Buipnioul auoyd aujpue

S91BUIPI009 [edlydesboay) /

/

g
-
- -
\\“x‘_\

P AT

§ ...# n
v- (1] 1] -. .-“—.
TR ~:‘"..
AT P N
ey Sty N
g Ty, gy
o W _a.
«N#u_w
- x -:-a
g il p Ny
1

v6~

L

S1OBIU0D LWRjR
Y, £11un08s pue aiy

$3[02 $58098
0apy ol BLipiing Jaylo
/ \ pue sueyd Jooj
\
SUOIED0| LoInys sndweo e

pue s53028 AN UM sbuipiing
¢,9PpN|auU] 3jijoid
Anjioeq | LglewS
INOA UP1) 1BYM

"uoleuIojUl
[eonuo s Ayioes noA dn Bunoeq pue
Bulols AjgiNas JO Aem osn-0})-Ases
ue ylim NoA sapinoid Aujioe | | sUewsS
pajepdn ucyewLioju] AjjIoe4 INOA O
|ie Buidaay Jo) pouyia e BUIPIAGL4 3

"UoIIED0| JNOA 1B Juspioul ue Buunp
slapuodsal sl pUe |- | -6 0} 888U
aplA0Id UBD 8|l0I AljIDeH INOA
"sainpano.d asuodsal Aouabiswa
[euwsaiur anbiun sAey saioe) Auepy
uoneziuebiQ ino i pue A2jes dyqnd prad
usamiag uoneuipicon bBunueyul

‘Auedoud pue

3| 0] 10edWll 8y} BZILLIUILL UeD Asy)

Jepeg eyl 'sgav pue sponys Ajpin

se yons ‘sfrelap Buiping ssao0e

ued siapuodsal Asuabiawse Jsise) 8|
joeduw) Aousbiawg Buibeuepyy T~_~~

‘asuodsal auljweans diey Aueoubis
ueo Ajjioe4 | Leuews ybnoays papinoid
BIED [BOLID 4830 pue sueld Joo|4
uLepiou) Aouabiawx ue 93e207 D
0} Aljiqy S1epuodsay Buinoadw) &

‘gsuodsal fouabiewa aaciduul
Apueoyiubis ueo a|yold Ayjioe | LeHewS
v 'Siepuodsal 1s1y) 10) BuiBus|eyd sl
sbuiping pue seniioe; 0) Huipuodsay

e a1ealq | pjnouc Aym



‘asuodsal Aousbisius 191se) B 10} UCIBULIOI
[eonuo yum Alafes olgnd apiaoig

WwooAloe| | spews [

Auadold pue ‘Sio)SIp
‘saafojdw3 1noy 1991014

Wi

S

G -

WO UOIINGOILEdBAEL MMM
1B 8I10W WEeaT "uoing B 4o 4onoj
SUYl UM [Buuosiad ays-uc pue ‘siepuodsas
184 'L~ |-6 Uiol 0} uonnjos Ajuo pue jsiy ey

uonngotegIAvY [

WIOS” | 1 61BUS MM 1B 931} IO}
dn ubig AousBisws ue Ut |-|-g 0} UonRuWLIOjUI
apino.d Jey) seoid [BUOSIed Uim AJunLuwWos pue
Bulpiing inoA u senpipul siosjoid | LURWS

‘Apadoid pue ‘siopsia ‘syuapnys
‘saafojdwa noA 1oy uonoayold asow
UBAS 8pIA0Jd ue~ ~921AI8S [RUOIIPPY

'SS8UBIEME [BUOIENYS 8A0IdLLI
0} pue ApoINk 108 0] UoBULIOJU ASY
SABY OS[E INQ JBUOCS BALE AUD JOU [
si8puodsay 15414

'8su0dsals 9A08YS SI0LU
U81SB} B 8]RUIDI00D 0} 8|joid A)I0BS 8yl Ul
UOITBULIOJUI 8Z]|IIN PUB MBIA UBD |- | -6
‘Kouabiawa ue uyj

v : ,..._“..».%ﬂ

‘8I0W pue ‘s1oejuod 'sueld Jooy 'seuljpug)
'sBuip(ing ‘sesndwed 1Noge sjelsp Aoy
Buippe ‘uoneziueBio JNok 1o} elyoid Aljoed
2IN09S puUe 331} B 218810

SYJOM 3| MO



