STATE OF ARKANSAS

Department of Finance
and Administration

C

OFFICE OF THE SECRETARY

1509 West Seventh Street, Suite 401
Post Office Box 3278
Little Rock, Arkansas 72203-3278
Phone: (501) 682-2242
Fax: (501) 682-1029
www.arkansas.gov/dfa

February 11, 2022

Senator Ricky Hill, Co-Chair
Representative Monte Hodges, Co-Chair
JBC PEER-Review Subcommittee
State Capitol Building
Little Rock, AR 72201
RE: FY 22 American Rescue Plan Act Request
Dear Co-Chairs:
Pursuant to Section 38 (01) of Act 997 of 2021, I am forwarding the attached
American Rescue Plan Act request(s) that have received my approval as Chief
Fiscal Officer of the State.
• Department of Human Services – Division of County Operations – To
upgrade IT infrastructure in all county offices and relocate the Washington
County Office
$3,626,229
• Department of Commerce – Division of Workforce Services – To support
innovative strategies and solutions for unemployment fraud
$2,456,000
• South Arkansas Community College – Lost revenue recovery and update
computer workstations
$998,273
• Arkansas State University – Newport – Reimbursement of tech purchases,
lost revenue and indirect costs
$2,136,128
• University of Arkansas at Little Rock – To provide direct grants to
students
$3,644,071
• University of Arkansas for Medical Sciences – Grants for eligible students and
students with past due accounts
$1,478,347.55
• University of Arkansas for Medical Sciences – Community engaged
partnership to reduce COVID-19 through self-testing in Hispanic and NHPI
communities
$570,000
• University of Arkansas for Medical Sciences – Support of staff wellness
efforts in Head Start
$866,266
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Arkansas Tech University – Modification to original request that was
approved in September, 2021
$0
University of Arkansas Community College at Hope-Texarkana – Modification
to original request that was approved in July, 2021
$0
Department of Commerce – Development Finance Authority – To prevent
mortgage delinquencies and defaults, foreclosures, loss of utilities or home
energy services, and displacement of homeowners experiencing financial
hardship after January, 20, 2020
$56,997,281.70

Sincerely,

LWW
Attachment(s)

Larry W. Walther
Cabinet Secretary
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UI Fraud -ARPA-Detailed Plan
Purpose:
The funds will be used to support innovative strategies and solutions to 1) strengthen identity
verification of Unemployment Insurance (UI) claimants; 2) enhance fraud detection and prevention
strategies; 3) improve data management and analytic capabilities; 4) increase cybersecurity; and 5)
expand overpayment recovery efforts.
Project Details:
The funding will be used for eligibility fraud which generally occurs when benefits or services are
acquired because of false information with the intent to receive benefits for which an individual or
individuals would not otherwise be qualified and identity fraud when one person acquires and uses the
identifying information of another person in order to illegally receive benefits. The fraud can happen
either at the time of UI application submission, or by changing key user data like bank account
information after a claim has been established. The Division of Workforce Services Efforts are to
implement National Institute of Standards and Technology (NIST)-Compliant identify proofing,
specifically IAL2 and AAL2, before claimants start filing out the UI claims application and for re-accessing
their account.
Funding will also be used to strengthen identity verification of UI claimants, enhance fraud detection
and prevention strategies, improve data management and analytic capabilities, increase cybersecurity,
and expand overpayment recovery efforts in all UC programs. Using the funds to
Procuring, implementing, and paying reoccurring subscription costs and/or ongoing maintenance costs
of identity verification and fraud detection solutions; implementing or enhancing data analytics
capabilities to understand the nature and prevalence of fraud and the impact of fraud mitigation efforts;
implementing cross-matching to detect suspicious activity, including synthetic or false identities, and
identification of other patterns of fraudulent behavior; implementing or enhancing cybersecurity
perimeter defense for the websites and web applications responsible for initial application steps and
regular certification; Assessing and mitigating disproportionate impact of fraud measures on vulnerable
communities such as communities of color, communities with disabilities, limited English proficient and
immigrant communities, and certain geographic communities; assessing and mitigating security
vulnerabilities; hiring staff or obtaining contract services to conduct fraud investigations, other eligibility
fraud and identity fraud detection-related activities, and support overpayment recovery efforts;
administrative expenses incurred by the state to gather business requirements, program computer
systems, or otherwise implement tools, strategies, or solutions to strengthen fraud detection,
prevention, and recovery efforts.

Justification:
Nationally, Unemployment Insurance (UI) programs have been inundated with fraudulent
claims. In Arkansas, fraudulent claims have affected both the State UI Trust Fund and the
Federal CARES Act funding. The Division of Workforce Services (DWS) has flagged over 73,000
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Pandemic Unemployment Assistance (PUA) claims as potentially fraudulent in addition to the
approximately 40,000 traditional UI claims and PUA claims that have been reported as
fraudulent due to identity theft. If those claims had not been stopped, the potential for loss
would have been immense. Additional fraud detection measures have been implemented as
quickly as possible to sufficiently mitigate this threat to the programs.
We need to increase the capacity of our dedicated resources to investigate all of these claims on
a case-by-case basis; however, the full investigation process takes a substantial amount of time
to complete due to the complexities involved in the various fraud schemes We previously
developed a plan with all of the departments within DWS and in conjunction with the NASWA
Integrity Data Hub, Arkansas Department of Inspector General Office of Internal Audit, United
States Secret Service, and the United States Department of Labor Office of Inspector General.
DWS is committed to continuing to combat the high volume of fraudulent unemployment
insurance claims in order to maintain the integrity of the program. Unemployment Insurance
Program Letter (UIPL) 22-21 provides an opportunity for states to combat fraud in the UI
program, including supporting innovative strategies and solutions to assist with identity
verification and combatting identity fraud and to strengthen fraud detection and prevention
efforts.
The fraud strategies and solutions funded with the sources available above will enable us to
analyze the results in a timelier manner. Due to the statute of limitations, fraud solutions must
continue to be implemented as quickly as possible to recover the overpayments and ensure the
proper resolution of the perpetrators of the fraud.
The Division or Workforce Services contractors to provide technical expertise and preventing
and discovering fraud.

Total IT
Budget
$742,943.56

Total IA Fraud
$1,087,394.18

Total BPC
$625,662.26

Total Budget
$2,456,000.00
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South Arkansas Community College
P.O. Box 7010 El Dorado, AR 71731 1-800-955-2289
OFFICE OF THE PRESIDENT

January 13, 2022
Larry W. Walther, Secretary
Department of Finance and Administration
Office of the Secretary
1509 West 7th Street, Suite 401
Little Rock, AR 72203-3278
RE: American Rescue Plan Act Funding (Act 997 of 2021)
Dear Secretary Walther:
South Arkansas Community College (SouthArk) respectfully requests review of
appropriation from the American Rescue Plan Act authorized in Section 38 of Act 997 of
2021 to (1) recover lost revenue from tuition, fees, and allowable auxiliary enterprises,
and (2) purchase desktop and classroom computer stations with enhanced
communication features to allow for synchronous deliver of course content in-person
and online.
This request is for FY2022. The total funding to be dispersed from the American Rescue
Plan portion of the Education Stabilization Fund for this request for SouthArk is
$998,273. Please find the attached support documentation for this request.
Thank you for your consideration of this request.

Sincerely,

Bentley Wallace, President
South Arkansas Community College

West Campus
311 South West Avenue

www.southark.edu

East Campus
3696 East Main Road
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South Arkansas Community College ARPA Appropriation Request Supporting Documentation

Item 1: Recovery of Lost Revenue
Per guidance from the U.S. Department of Education, sources of lost revenue associated with
the COVID-19 pandemic may include but are not limited to, the following:
Academic sources: Tuition, fees, and institutional charges (including unpaid student
accounts receivable or other student account debts); Room and board; Enrollment declines,
including reduced tuition, fees, and institutional charges; Supported research; Summer
terms and camps.
Auxiliary services sources: Cancelled ancillary events; Disruption of food service; Dormitory
services; Childcare services; Use of facilities or venues, including external events such as
weddings, receptions, or conferences (other than facilities associated with sectarian
instruction or religious worship); Bookstore revenue; Parking revenue; Lease revenue;
Royalties; Other operating revenue.

•
•
•

Tuition and Fees (Summer 2021 + Fall 2021)
Conference Center / Facilities Usage (Jan 2021 through Dec 2021)
Bookstore Revenue (Apr 2021 through Dec 2021)
Total Lost Revenue Request

$ 437,537
$ 159,627
$ 266,109
$ 863,273

Item 2: Upgrade / Replacement of Classroom Computers
Purchase desktop and classroom computer stations with enhanced communication features to
allow for synchronous deliver of course content in-person and online:
•

115 Dell OptiPlex 5490 All-In-One Computers
*See attached quote from CWDG LLC

$ 135,000
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*Technology purchases include: laptops, improved network equipment and security equipment such as firewalls to improve remote learning.

*
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For consideration by the February 2022 meeting of the Peer Committee and the Legislative Council,
Arkansas Tech University is requesting to use remaining appropriation from prior approved HVAC
projects on an expenditure of “institutional” ARP funds that will be spent as following:

F. Institutional Funds - HVAC
The University is requesting HEERF institutional funds to be used to replace/renovate HVAC systems for
classrooms and staff buildings where a need has been identified. The University has previously requested
these funds for HVAC projects on 3 buildings. The projects appear to come in under the requested
amount and so we are requesting to re-allocate those funds to other HVAC projects we have identified on
campus to help mitigate the spread of Covid-19. On May 11, 2021, the U.S. Department of Education
published the Higher Education Emergency Relief Fund III Frequently Asked Questions that provide
guidance on the use of American Rescue Plan Act of 2021 funds. Question number 24 from that
guidance specifically addresses use of institutional funds for HVAC expenditures, as follows:

24. Question: What are some examples of permissible “minor remodeling” that HEERF
grant funds may support under the definition in 34 CFR § 77.1?
Answer: Minor remodeling means minor alterations in a previously completed building,
for purposes associated with the coronavirus. The term also includes the extension of utility
lines, such as water and electricity, from points beyond the confines of the space in which
the minor remodeling is undertaken but within the confines of the previously completed
building. The term does not include permanent building construction, structural alterations
to buildings, building maintenance, or repairs.
Some examples of permissible minor remodeling may include, but are not limited to:
o The installation or renovation of an HVAC system, to help with air filtration to
prevent the spread of COVID-19.
o The purchase or lease of temporary trailer classroom units to increase social
distancing.
o The purchase or costs of the installation of “room dividers” within a previously
completed building to increase social distancing.
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Appendix A
ARKANSAS MORTGAGE REINSTATEMENT PROGRAM
CRITERIA

PROGRAM TERMS
Provide funds to eliminate or reduce past due payments and other delinquent amounts, including payments under a
forbearance plan, on forward mortgages, or loans secured by manufactured homes.

Brief description

HAF Funds may be used to bring account partially or fully current, and to repay amounts advanced by the lender
or servicer on the borrower’s behalf for property charges, including property taxes, hazard insurance premiums,
flood or wind insurance premiums, ground rents, condominium fees, cooperative maintenance fees, planned unit
development fees, homeowners’ association fees or utilities that the servicer advanced to protect lien position.
Payment may also include any reasonably required legal fees. If the maximum amount per program cap is less than
the total amount needed to bring the homeowner current on all existing mortgages, the homeowner may cover the
shortfall if acceptable by the servicer.
Homeowners who indicate during the pre-qualification survey they are unable to resume mortgage payments – even if
the loan was reinstated - will be referred to their servicers, housing counselors and/or legal services to explore
alternate loss mitigation options. Housing counselors and legal services can help these homeowners work with their
loan servicers to achieve a loss mitigation solution that best fits their hardship.

Maximum amount
of assistance per
homeowner

Each Homeowner will be eligible for up to $40,000 through this program to be used only for the homeowner’s
primary residence.
General Eligibility Requirements (based on Treasury guidance provided August 2, 2021):
★ Homeowner has experienced a financial hardship after January 21, 2020 (including a hardship that began
before January 21, 2020, but continued after that date), and provided an attestation describing the nature of
the financial hardship
★
★

Homeowner has incomes equal to or less than 150% of the area median income or 100% of the median
income for the United States, whichever is greater

Homeowner must be applying for assistance related to the dwelling that the homeowner owns and is the
homeowner’s primary residence

Same as General Eligibility Requirements (noted above) plus:
★ Property must be located within the state of Arkansas
★

★
Homeowner
eligibility criteria
and documentation
requirements

Property must not be vacant, abandoned or condemned

Mortgage must be held by a lender/servicer with an NMLS number, which would include federally backed
and privately funded mortgages. Private party mortgages are ineligible for assistance

Indicate documentation requirements listed here (Additional documentation could be required based on specific
circumstances, but the program is committed to reduce documentation barriers as feasible):
Documents required for all applicants:
★ Identification for the Borrower & Co-borrower(s), (if applicable)
★

★
★
★

Income documents for the Borrower & Co-borrower(s), (if applicable) - (e.g., 2020 federal tax return, W-2s,
other wage statements, unemployment statements, social security statements, etc., unless exempt based on
fact-specific proxy)

⊲ NOTE: Household income will be determined based on Borrower & Co-borrower(s) income only, as
those represent the individuals financially responsible for the mortgage

Proof of homeownership, ONLY if cannot be determined by HAF based on publicly available ownership
records

Documents from mortgage servicer demonstrating delinquency. Documents should indicate the account
number, payment amount, payment due date, total past due amount, type of loan, and payment remittance
address (e.g., most recent mortgage statement, letters from mortgage holders, etc.)
Original mortgage to determine if the unpaid principal balance of which was, at the time of origination, not
more than the conforming loan limit

⊲ This will ONLY be required from applicant if cannot be determined by the program based on publicly
available records or coordination with the servicers
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PROGRAM TERMS
Additional documents that could be needed based on individual situations:
★ Power of attorney or probate documents, if applicable
★

Homeowner
eligibility criteria
and documentation
requirements

★

Zero income attestation form, if applicable

Self-employment attestation form, if applicable

Documents to be completed within the system as part of application:
★ Third-party authorization form
★

Financial hardship self-attestation form

★

Acknowledgment of Program Terms and Conditions

⊲ NOTE: For program documents, if the applicant needs certain accommodations, the forms can be
provided in other formats (e.g., paper application, additional languages, etc.)

Loan eligibility
criteria specific to
the program

Delinquent by at least two payments, including any payments during a forbearance period.

Form of assistance

Assistance will be structured as a non-recourse grant.

Payment
requirements

Payments will be made directly to the lender or servicer, as appropriate.

ARKANSAS UTILITY/INTERNET/BROADBAND PAYMENT ASSISTANCE
TERM SHEET
CRITERIA

PROGRAM TERMS
Provide funds to resolve delinquent payments for utility and/or internet access services.

Brief description

Maximum
assistance per
homeowner

Homeowner
eligibility criteria
and documentation
requirements

HAF funds may be used to pay delinquent amounts in full, including interest or reasonably required legal fees,
under circumstances in which a delinquency threatens access to utility or internet services. The provided
assistance must bring the homeowner’s account current. If internet access services are bundled with other
services, the bundled services can be included as an eligible expense, as partial funding would threaten access to
internet services.
Each Homeowner will be eligible for up to $2,500 through this program with respect to the applicant’s primary
residence.
General Eligibility Requirements (based on Treasury guidance provided August 2, 2021):
★ Homeowner has experienced a financial hardship after January 21, 2020 (including a hardship that began
before January 21, 2020, but continued after that date), and provided an attestation describing the nature of
the financial hardship
★
★

Homeowner has incomes equal to or less than 150% of the area median income or 100% of the median
income for the United States, whichever is greater

Homeowner must be applying for assistance related to the dwelling that the homeowner owns and is the
homeowner’s primary residence
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PROGRAM TERMS
Same as General Eligibility Requirements (noted above) plus:
★ Property must be located within the state of Arkansas
★
★

Property must not be vacant, abandoned or condemned

Homeowner is at least two installment payments in arrears on one or more of the following:
• utilities, such as electric, gas, home energy, and water OR
• internet service, including broadband internet access service

⊲ NOTE: If an eligible homeowner is on a payment plan for utility/internet expenses incurred prior to the applica★

tion date, those expenses will be considered arrears and can be included as eligible expenses.

Assistance sufficient to resolve the delinquency is not available from Arkansas Low Income Home Energy
Assistance Program (“LIHEAP”) and, without HAF assistance, the homeowner is likely to lose services

Indicate documentation requirements (Additional documentation could be required based on specific circumstances,
but the program is committed to reduce documentation barriers as feasible):
Documents required for all applicants:
★ Identification for the Borrower & Co-borrower(s) (if applicable)
★

Homeowner
eligibility criteria
and documentation
requirements

Income documents for the Borrower & Co-borrower(s) (if applicable) (e.g., 2020 federal tax return, W-2s, other wage
statements, unemployment statements, social security statements, etc., unless exempt based on fact-specific proxy)
⊲ NOTE: Homeowner income will be determined based on Borrower & Co-borrower(s) income only, as
those represent the individuals financially responsible for the mortgage

★ Proof of homeownership ONLY if cannot be determined by the program based on publicly available ownership
records

★ Documents from utility companies or internet company demonstrating delinquency. Documents should indicate the
account number, payment amount, payment due date, total past due amount, type of utility/internet charges, and
payment remittance address (e.g., most recent statement)
★ Original mortgage to determine if the unpaid principal balance of which was, at the time of origination, not more than
the conforming loan limit

★
★

⊲ This will ONLY be required from applicant if cannot be determined by the program based on publicly
available ownership records or coordination with the servicers

If applying for assistance that is covered under the LIHEAP, document demonstrating the applicant has applied for
LIHEAP and provide evidence that they were either denied or require more assistance than was able to be
provided through LIHEAP

Self-attestation form certifying the applicant has attempted to obtain assistance from other programs and
assistance sufficient to resolve the delinquency is not available from other utility or internet assistance programs,
and without HAF assistance, the homeowner is likely to lose services

Additional documents that could be needed based on individual situations:
★ Power of attorney or probate documents, if applicable
★
★

Zero income attestation form, if applicable

Self-employment attestation form, if applicable

Documents to be completed within the system as part of application:
★ Third-party authorization form
★

Financial hardship self-attestation form

★

Acknowledgment of Program Terms and Conditions

⊲ NOTE: For program documents, if the applicant needs certain accommodations, the forms can be
provided in other formats (e.g., paper application, additional languages, etc.)
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PROGRAM TERMS

Loan eligibility
criteria specific to
the program

N/A

Form of assistance

Assistance will be structured as a non-recourse grant.

Payment
requirements

Funds will be paid directly to the utility provider, internet provider, or other applicable third-party authorized to
collect eligible charges.
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