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Articlie One

Authority

The following Rules and Requlations for Massage Therapy in Arkansas are
duly adopted and promuigated by the Arkansas Board of Health pursuant to
the authority expressly conferred by the laws of the State of Arkansas
including, without fimitation, the Massage Therapy Act, specificalty Ark. Cade
Arn. § 17-86-203(a).

Article Two

Principles. Methods and Definitions

Terms found in Arkansas Code §17-86-102 are descriptive rather than
imitng, and massage therapy includes those technigues which are utitized in
all phases of massage and bodywork for the purposes of relaxation, stress

reduction, pain relief, injury prevention, injury repair, postural improvement
and/or health enhancement.

1. Assist is defined as acting as an aide {0 a master massage therapist or
Mmassage therapy instructor

2. Board refers to the Arkansas State Board of Haalin.

3. Continuing Education is defined as education that is acquired after an
ndividual has graduated and become licensed as g massage therapist,
4. Cupping Therapy for massage is defined as a modality used to release

rigid soft tissues. through the application of a non-heated device that
creates suction to lift the tissue away | rem the body.

4.6, Department refers to the Arkansas Department of Health
&:7. ___ Direct supervision is defined as being in the physical presence of

a licensed master massage therapist or massage therapy instructor.

5.8, Guest Instructor is defined as a qualified speaker or presenter
who does not teach more than sixteen (16) clock hours in 2 schoo
curmiculum.

7.8 Licensee means an individual licensed under the Massage
Therapy Act and these Rules and Regulations.
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2.10. (A} “Massage therapist” means a persan who has:

(1) Earmned a diploma from a Board accepted schoo! of massags
therapy;

(1) Passed an examination required or accepted by the Poard: and
{1h} Become licensed and registered to practice massage therapy.

(B} "Massage therapist” includes 5 petson who has previously obtaired

i
the assage therapist license under prior state law
{C) A massage therapist may’

(i) Instrict continuing education programs approved by the
Department of Health: ang

(i) Assist in the instruction of the procedures listed in the definition
of Massage Therapy under the direct supearvision of a massage
therapy instructor or master massage therapist,

811, (A) “Massage therapy” means the treatment of soft flesues, which
may inciude skin, fascia. and muscles and their dysfunctions for
therapautic purposes of estabiishing and maintaining good physical
cendiion, comfon, and refief of pain,

B} "Massage therapy” is a health care service that includes gliding,
kneading percussion, compression, vibration, frichion, nerve strokes,
and stretching the tissue.

(C) "Massage therapy” also means to engage m the practice of any of the
following procedures:

(i} Massage therapy lechniques and procedures, either hands-on or
wiiln mechanical devices;

(i) Therapeuiic application and use of cils. herbal or chemical
breparabons, lubricants, nonbrescriphon creams, iofions. soribs
powders, and other spa Services:

{ill) Therapautic application of hot or cold packs;

{iv) Hydrotherapy techniques, which means the use of water in any
form for therapeutic purposes and includes methods of full and
padial immersion  baths, whirlpools,  sponging,  sprays, Lody
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shampoos, body scrubs, body wraps, fomentations, cCompresseas,
poultices. packs, masks, steam treatments, and sauna treaimenis

(v) Helotherapy, which may include mechanical devices, heat
lamps, and other davices:
(a) Heliotherapy means the use of fight for therapeutic
purpeses and may consist of the use of infrared radiation
famps and devices and the various uses of other light tha!
might be approved by the Department

therapeutic puiposes and may consist of the use of mechanical
vibraiors, electris stimulation, direct and alfernating  curients,
interferential currents, micro currents, and Russian stimulation
Therapists must demonstrale traiming i the use of electrical
devices other than simpte mechanical vibrators and nresent
qualilications acceptable to tho Department before using such
devices,

{vi) Electrotherapy, which means the use of electrical devices for

(vil} Any hands-on bodywork techniques and procedures rising to
the level of the techniques and procedures intended to be requiated
unger this chapter and not coverad under specific ficensing laws of
oiher boards

D The following are not included in the scope of massage therapy practice:
{i) Colonic irngation and other methods of internal hydrotherapy;
(il) Depilation, waxing, extractions, and electrolysis.
{iii} Practices involving the use of ultrasound, unless the therapist can
present educational qualtications acceptable to the Deparlment and a
licensed physician prescribes the treatment,;

10. “fAassage therapy clinic” means a cknve, place, premises, buidmg, or
part of a bullding in which a brarch or any combination of branches of Massuaga
therapy or the occupation of @ massage therapist is practiced,

11. {A) “Massage therapy instructor” means a parson whao:

{1) Before July 1, 2010, has completed no less than two hundred
fifty (250) hours of practical experience as a master massaqe
therapist, which may be gained, in part or in whole, as an assistant
lo aninstrucior in a massage school or may be gained, in part or in
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whole, as a directed instructor in a massage school and has
compleled no less than two hundred fifty (2505 continuing education
hours as approved by the Depariment:

(i) Onor after July 1, 2010, has been an active and practicing
licensee and registerad as a master massage therapst for a period
of not less than three {3} years preceding the application for an
tpgrade to massage therapy instractor:

{1y O or after July 1, 2010, in addition to the axpericnce under
subdivisian (B)(A)(i) of this section, has completed no less than two
hundred {ifty (250) continuing education hours as approved by the
Department as a licensed master massage therapist; and

(ivils determined by the Department to be qualified (o be licensed
and registered to practice massage therapy.

(8) "Massage therapy instructor” includes s persen who has previousty
obtained the massage therapy instructor license under priar state law

(C) Massage therapy instruclors may:

{1} Instruct continuing education programs approved by the
Department:

(1) Instruct any of the procedires in subdivision (%) of this saction,
and

(i) Inslruct basic curricuia in massage therapy school registered
by the departiment as required by & 17-86-306ie;

12.  Massage Therapy School means a registered and licensea facility that
meals and follows the reguired educational slandards as cstablished by §17-86
306 and all pertinent rules established Dy the State Board of Health

13. Massage Therapy Spa means a site or premises, of portion of a site or
premises, in which a massage therapist praciices massage:

14 (A} Master massage therapist means a person who.
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(i} Before July 1, 2010, is a licensed and registered massage
therapist who has completed no fewer than two hundred Hfly (250)
hours of practical experience as a fnassage therapist. which may
e gained in parl or in whole as an assistant fo an instructorin a
massage schoot and has compieted ne less than one hundred
twenty-five (125) continuing education hours as approved by the
Department ot Health:

(1) On or after July 1, 2010, has been an active and practicing
licensee and registered as a massage therapist for a period of not
less than two (2) years preceding the application for ar upgrade (o
master massage therapist:

(i1} On or after July 1, 2010, in addition to the experience undel
subdivision (14)(A)(i) of this seclion, has completed no less than
one hundred twenty-five (125) continuing education hours as
approved by the Deparment of Health: and

{iv} Is determined by the Department of Health io be quaifad 1o e
teensed and registered 1o practice massage therapy

(B) “Master massage therapist” includes a person who has previously
obtained the master massage therapist license under a prior staie law.

(C) Master massage therapists may-
(1} Instruct continuing education programs approved by the
Department of Health:
(i) Instruct any of the procedures listed in the definition of massage
therapy in this section: and
(i) Instruct, as directed by a massage therapy instructor, basic
curricula in a massage therapy school regisiered by the

Uepartment of Health as reguired by ¥ 17-86-306 ¢!

15.  Postsecondary Massage Therapy School rmeans a massage therapy
school thal offers a postsecondary curriculum approved by the State Board of

BOH Avopled Rules & Regulatons 7



Health and whose enrolimant is maris up of only students with a high schoai
diploma or ils aquivalent.’

16. Sexual misconduct includes:

(A) A iange of behavior used to oblain sexual grafification against
ancthier's will, at the expense of another. without the client's knowledge.
engaging in sexual activity for profil, or a combination of any of these
aclivities;

(B] Massage of the gentala, anus, and, except under specific
crcumstances, the breast: and

{C} Sexual activity with consent of a client ar at the request of a client.

Article Three

Policies & Procedures

1 The Departmoent designates all forms and letters to accompany raguests
such as applications for licensure, licensing renewals, applications for
Upgrades tc master, massage therapy instructor, continuing education
program applications, school applications, satellite school applications,
school renewals, school andior clinic inspections, and any other such
forms and leiters, as necessary

2. The Massage Therapy Technicat Advisory Committee (MTTAC) may meet
on a pre-defermined quarterly basis and at other times as deemed
necessary by the Department and foliows  all requirements of the
Freedom of Information Act and all other applicable State laws in
conducting such meetings

a The MTTAC may adopt Roberi's Rules of
Order of such other procedures or mathodologies, as it
deems nocessary.

. The MTTAC shall consist of seven (7} membors, who shall
be appointed by the Board for a term of three (3} years. The
composition of the MTTAC shall be as foliows

The Definitan of Posisceondary Massuoe Thorapy Schools complies with 34 C TR 60 nrd i< pipnind
ir loi Postsecondan Massape Therapy Schooly in Arkanaas,




{i) Six (6) shall be licernsees under the Masgsage Therapy
Act:

{n Only one (1) shall be an owner of a massage therapy
schoot and

(1) One (1) member, to represent the public, shall not be

engaged in of retired from ihe practice of massage therapy

C. The pawers and duties of the MTTAC are as folfows:
{0 Recommend rule changes to the Board:
(i} Recommend CLU approvai to the Department
(i) Hold initial hearings and determinations for school
and spa/clinic inspections as described in Article
Four,

3. Applications to the Lepartment continuing education program courses
and all requests from mombers of the public for tems to be placed on the
MTTAC's agenda must be submitted to the Department of Health's
Massage Therapy Section in writing by mail or email and postmarked or
sent at least thirty (30) days prior to the applicable MTTAC meeting.

4 A copy of the Massage Therapy Act and a copy of the latest adopted
Rules and Regulations shall be posted on the Depariment of Healiv's
website and available for downicad.

v An appiicant applying as a new Mmassage therapy licensee, an individual
applying for a new massage therapy school license, or a licensee applying
for an upgrade issued by the Department shall apply to the Identification
Bureau of the Arkansas State Police for a state and federal criminai
background check to be conducted by the Identification Bureau and ihe
Federal Bureau of Investigation.

a.  The state and federal criminal background check shall conform
to applicable federal standards and shall include the taking of
fingerprints;

b The applicant shail sign a release of information to the
Bepartment and shall be responsible for the payment of any
fees associated with the state and federal criminal background
check;

¢ Each applicant who has resided outside of Arkansas shali
provide a state and federal criminal background check,
including the taking of fingerprints, issued by the state or states
in which the applicant resided

(el
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d Results shall be sent directly to the Department from the
agency performing the state and federal crimiral packground

check

6. Unless waived by the Department of Health no applicant is elhgible 1o
receive of hold a license issucd by the Department if the appriicant has
pleaded guilty or nolo contendere io or been found guilty of a felony or
Class A misdemeanor or any offense involving fraud, theft, dishonesty.
sexual misconduct, sexual solicitation, lewd behavior. child abuss or
molestation. statutory rape, sexual assaull, human trafficking, or other
vicient crime.

a  The Department , at s sole discretion,
and upon writlen request from the applicant. may
cansiger waiver of the bar io ehgibikty (o licensure
as provided in Ark. Code Ann. § 17-86- 203(e)-(h).

b if the Department waives the bar to eligibiiity, the Depariment
must submit the reasons for wailving the bar fo eligibility in
writing, and the determination and reascns shall be made
available to members of the Department for review,

f. Applicanis for licensure are considered who have conipleted angd
graduated with 2 minimum of five {500} m-classroom hours of massage
therapy classes, or proof is given of completion of ihe specific classes and
hours taken as required in Arkansas Mmassage schools.
a. Fach course must be a passing grade of seventy five (75)
percent of higher.

8. individuals who perform “rubdowns” o1 apply tanning lotions, ails, or apply
ofther substances over the bedy of clients must hold a current massage
license or a license from anothar discipline and are ailowed to use only
such procedures as are within the limits of therr respective licenses and
scope of practice.

4. Fach service performed without a massage license will
constitute a violation of Ark. Code Ann % 17-86-101 and
may be subject to penallies under Ark. Code Ann. § 17-88-
103.

9 As a pait of the original approval pracess, the Depanment considers chfy
U5 State-approved madical doctors, nurse practitioners and depariments
of health, and their equivalents, as gualified health care providers for
purposes  of certifying health compliance. A copy of the verifiable
staterment or health card issued by such providers indicating that the
rolder is free from contagious tuberculosis must be provided and mecl the
requirementis of Arkansas Code 17-86 303{a)(6).

B Adople d Bules & Regulations ic



Article Four

Complaints & Proceedinas

{A) Complainis against a person, a clinic/spa, or a massage therapy school
or postsecondary massage therapy school.

(1} Any person may file a complaint against any of the following: a person,
clinicispa, massage therapy school or postsecondary massage therapy school
licensed by the Board on any of the grounds for disciplinary aclion provided in §
17-86-311(a) of the Massage Therapy Act.

(2) Official complaints must be made in writing within ninety (90) days from the
date of infraction. The accusations must be in writing, signed by the accuser,
and verified under oath

{3} Complaints will be investigated by one (1) member of the MTTAC with the
assistance of the Depariment and its staff.

{4} if findings are made against a licensee, clinic/spa, or massage therapy school
or postsecondary massage therapy school. a haaring shali be held by the
MTTAC.
(a) The MTTAC will hold any necessary heanngs at the regular quarterly
meetings.
(b} Appeals ot MTTAC findings may be heard by the State RBoard of
Heaith

(5)i-ar the purpose of adjudicative hearings on complaints, the Departmant shall
comply with the Arkansas Administrative Procedures Act, § 25-15-201 et seq.

{6) The Department has the autherity and obligation to invesiigate all such writion
complaints, investigate and refer to the MTTAC any infarmation that comes to

their atiention constituting reasonable beliaf that a violation of law or rule has
occurred

Article Five

Licensing Examinations

1 The Departiment may administer an examination of ils own prepaiation as
the State licensing examination for Arkansas massage therapisis, to be
administercd 2t the time and place the Department so designates.

B Adopied Rules & Rrgolations i1
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The Depatlment will accept the Federalion of Slale Massage Therapy
Board Massage and Rodywork Licensing Exam (MBLEX) in leu of the
late  licensing  examination provided that ihe applcant passes a
Department examination thal verifies their <nowledge of the Massage
Therapy Act and of these rules and regulations that govern the practice of
massage therapy in the State.

In the instance of muttiple exams, the Department reserves the right o
chonse specific exams

The Department may. at its discretion, fequire a practical examination and
may publish guidetines for the examination so that applicants might have
insight into what would be expected to be dernonstrated

a. The Departiment determines the location for
practical examinations

b. Guidelines for massage and draping technigues will be tested at
all locations.

1. The Department will be testing the draping
of unclothed chents

a. However, exceplions may be allowed for
documented medical or religious reasans.

Article Six

Continuing Education

All courses for continuing education mus fall under the scope of practice
as relates to the definition of Mmassage therapy found in Article Two.

Courses, demonstrations and worksheps offered within the State of
Arkansas must be submilted to the Department for prior approval for
continuing education credits.

For the purpose of renewing or upgrading a2 license, credits may be
approved for courses that are:

a. Pre-approved by the Department: or

b Officially transcribed college level courses completed with a
passing grade of C or higher in anatomy. physiology,
kinesiology, biomechanics, pathology. medicai terminology



or other related courses within the scope of praciice as
defined in Article Two and accepted by the Department:

C. Out of stale continuing education courses waith prior
approval of  ancther state agency that oversees of
massage therapy or certified professional massage therapy
agencies as relales to the definition of massage therapy

Article Two.

4. Home study and online courses may be approved by the Department
providing all the following criteria are met,

a. The course is pre-approved by the Department or another state
agency reguiating massage therapy or certified professional
massage therapy agency.

b. The course must fall within the scope of practice as defined in
Articte Two of these rules and regulations

¢. the course must be in a non hands-on subject matter.

a. The coursa or courses cannot comprise more than six (5) of the
fotal eighteen (18) continuing education hours needed for biannua!
renewal and cannot be repeated for renewal or upgrade purposes.

5. Each course requesting Depariment approval must present ail required
information on the forms prescribed by the Department | and be
accompaned with appropriate fees,

a. Courses must be relevant to the field of massage thorapy as
defined in Arlicle iwo of these rules:

b. Courses must have written, clearly defined learning objectives,
subject matier and teaching methods.

c. Courses must be instructed by a person who has completed
specialized related training, or has obtained instructor credentials
specific to the practice, or has discovered and/or developed
massage techniques, and who has a minimum of fwo (2} years
practical experience related to the subject, and who meets at least
two (2) of the following criteria

1. Holds a current Arkansas massage therapist hcense;
2. Graduated from a massage therapy schoof approved by {he

Department or ong which has a comparable in-classroom
five hundred (500) hours curriculum,

ot
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3. Graduated flunmi o pustsecondary massage thorapy school
approved by the Department or one which has comparable
In-classroom six hundred (600) hours curricutuny

4. Holds a minimum of a bachelor's gegree with a major in g
subject related to the content of the prograim offered;

= Presents to the Department evidence of 5

substantial amount of education training, and knowledga
sufficient, in the discretion of the Department, to qually their
axpertise in the heid.

& Pre-approved continuing education providers must comply with the
following rules:

z. Contiruing education course providers must retain an attendance
roster of participants with  copies of materials for at least three (3
years following the conclusion of the course.

b. Continuing  education  course praviders must  furnish  each
participant with a certificate of attendance or transcrpt verifying the
participant’s successful program complation;

1 The certificate shall not be issued until completion of the
course and must contain the participant's name, instructor's
name and signature, title of the course. dates the course
was given, Department approval number, and number of
ciedit hours earned.

c. Continuing  education course providers must submit io the
Depariment forms for approval for any subslantial changes or
additional subjects that they may wish to oifer,

d. One (1) hour of continuing education credit is defined as no less
than fifty (50) minutes of uninterrupted in-classroom learning,
practical demonstration, or practice of the fechrnigue in the
presence of the instructor:

Presenters/moderators/instructors  of courses may not reccive
credit for the courses they present;

e

f. The Department retains the right to audit and/or monitor programs
awven by the provider: and may rescind provider status or reject
individual programs given by provider if the provider has:

1. Disseminaled any false or musleading information in
connection with the continuing education program: or

BOM Advniod Rules & Reaulations 11



=

Failed 1o conform o and comply with the written
agreement and rules of the Department:

Failed o meet ethical standards; or

Is not providing consistent quality educational henefiis
o parlicipants.

A writien notice to rescind approval for continuing education

courses will be sent to the person(s) apptoved to nstruct the

Course.

a.

Instructors may request administrative adjudication of
a decision to rescind  approval  for continuing
education course(s), which shali be conducted
according to procedures adopted in Article four of
these rules and in accordance with the Arkansas
Administrative Procedures Act §25-15.201 et seq.

/. Officially transcribed coliege level courses may be accepted at the rate of
three (3) college-credit hours to equal forty (40) clock-hours of cducation.

8. For lhe purpose of upgrading a license, classes that repeat any of the
applicant's specific entry-level five hundred (200) hour coursewark will not

be accepted

9. For the purpose of upgrading a license, duplicated continuing education
courses do not apply toward required hours for the upgrade.

1G. Instructors may only teach courses that reflect a percentage level of their
training consistent with hours of credit being offered by the instructor.

a No moare than twenty (20) percent of the hourly credit can be
offered in relation to the training received by the instructor

1 For example, if a tramer takes an approved thirty (30) hour
continuing education program. he or she would qualify o
teach a six (6) hour course in that particutar subject.

D. At the Department’s discretion, credit may be given for extensive
experience teaching the course and/or related courses, and/or
years employed in the field.

11 The Depariment may audit a percentage of vandomly-selected, active
hcensees, as determined by the Department. for compliance  with
continuing education requirements.

a. Licensees who receive an audit form shall submit all appropriate

BCH Adanpted Rples & Requlations
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53

12

1

documentalion lo substanbiate compliance wilh e
Depariment’s continuing education requiremeants.

b Fach iicensed massage therapist shall maintain records of
continuing education for a period of three (3) years from the dale of
altendance.

Disciplinary action for viclations of rules of the Conduct and Ethics will be

conducted in accordance with the procedures adopied i Article Three of
these rules

Article Seven

Massage Clinics

Massage (herapists working in bathhouses, clinics, spas, or other facilities
must be given adequate workspace,

a. The work area must be well ventilated, clean, and well equipped.

b There must be a sink for hand-washing with hot and cold running
waler and saap must be accessible.

A restroom must be accessible

o

In-home massage clinics/offices must be located in 2 separate room or
rooms, used only for massage therapy services during ordinary business
operations.

a There must be no bed in a rcom used for massage therapy
SCIVIces.

A school or chinic must be equipped with a massage table or tables or a
massage chair or chaws and equipped with such standard equipment
cictated by the practice of massage therapy as defined in Article Two.

A towel or sheet that has been used by one (1) client may not be used on
another person unless the fowel or sheel has been re daundered
Therapists must comply with all city, county, and/or state regulations.

Anyone who has an infeclious, contagious, or communicahble disease

which may be spread by airborne, droplet, contact, or indirect methods and who
is In contact with the public must not practice untii all risk of disease transmission
is cleared. Any empioyee wiih such a disease must be mmediately relioved from
duty until all risk of disease transmission is cleared.

BE Adoploa Holes & Renulsiions 16



Article Eight

Massage Therapy Schools and Postsecondary Massage

Therapy Schools

General Requirements: School as used throughout this Section includes,
unless otherwise indicated, both Massage Therapy Schools and
Postsecondary Massage Therapy Schools.

1. School applications witl be complete in every aspect and verify compliance
with the Massage Therapy Act, all relevant Rules and Regulations of the
Department of Health, and sound educational principles.

2. Fach school is required to furnish such information and documents as
may be required by the Depariment and must comply with all valid
requirements of the Department or be subject to suspension or revocation
of licensure.

3. The Department may accept training hours submitted by applicants for
licensure who graduated from out-of-state schools only upon verfication
that such education was received in a state with a reciprocal relationship
witn the Depariment of Health’'s Massage Therapy Section.

4 Each school operated within the state shall be inspected by the
Degartment, to include, without limitation, proof of required forms
completed and  returned to  the department with approval  or
recommendations  Student records for each school operating in the state
shall be inspected by the Department at teast one (1) time each yaar

a The Department or its authoiized ageni shali condugt such
inspections during regular operations causing a minimum of
disruption to any class that may be in session.

b. Schools shall have an identifiable Massage Therapy Instructor who
provides oversight and supervision under which other Master
Massage Therapists or Massage Therapy Instructors can teach.

A person shall not establish, operale, or maintains a massage therapy
schoel without first having oblained a cerificate of massage therapy
school licensure issued by the Department.

n
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6. Any Massage Therapy Schoo! wishing to teach both secondary and
postsecondary studenis shall obtain both a ficense for a Massage Therapy
Schoot and a Postsecondary Massage Therapy School The Schaol shall
aiso provide a procedure by which it will ensure that enly studenis with a
high school dipioma or the equivalent are eriolled in the posisccondary
school and receive Title 1V funds.

7 Srchools must adhere to all state and local ordinance and provide a copy
of the fire inspeclion, occupancy license, and/or business permits where
required by law, and furnish copies to the Department upon reguest.

8. After safisfactory completion of imtial requirements, schools are reguired
0 undergo Department inspection before they can be keensed,

A A Department staff member will perform an inspection of the school
premises wiin required forms completed, and the resulls of such
inspection will be returned to the Department for approval and/or
adjusiment recommendations.

3. Faciiities that do noi pass the first inspection are elgible for re-
mspecton.
1 When failures are corrected and ihe Deparment is advised

that corrections are compleied, a second inspection to
determine the school's campliance with reguiremenis for
licensure will be made within thirty (30) days of notice that
corrections have been made.

9. Any school desiring to move the location of its icense must notify the
Department in wiiling at least thirty (30) days prior to any location change

a. The Depariment will inspect the school's new locatton within thirty
{30} days of receiving a reiocation notice.

10 Scheols must  inform students  regarding  emergency  evacuation
procedures and clearly mark or post ali routes and exits.
a Smeke detectors must be installed and maintained in working
order.
b Fire extinguishers must be easily accessible.

11 Postsecondary Massage Therapy Schools must show proof that the
schoo!l adopts and discioses 1o the students a complaint process
subsiantially similar to the one outlined in Article Four of these Rules,

12 5chocls have the discretion to grant CLEP credit for any previously
obtained, successfully passed, and officially documented  classroom

B Srdoptod Kufes & Rogulations 14



education only upon a student's passing such examinations as required by
the school.

a Such credit may be granted at the rate of threc (3) college credits to
equal no moere than forty (40) clock-hours.

h. Schools will maintain a file copy of all such examinations for
Department inspection.

Faciiity Requirements
13. 5cheols must provide an atmosphere that is conducive o learning.

a. Space must be sufficient for unresiricted movement around
massage tables.

o} Lighting, ventilation, and temperature control must be adequate.

C. Educational equipment must be in evidence, such as chalk or
marker boards, charts, or other apprepriate teaching aids

d. School facitities and equipment must be maintained n clean and
cperable condition

14.3chools must provide students with adequate workspace, such as desks
tables and/or charrs, to accommodate all students during the class hours
for which they are enrolled.

a The school facilities must include a minimum of one (1) massage
tabie for every three (3) students in class.

15 A minimum of one hand-washing sink supplied with hot and cold running
walter, a filied soap dispenser and a sanitary hand drying method must be
easily accessible.

16. Alcohol or illicit drug use is prohibited on school premises or at any schoo!
function

17. A duplicate of all student records for the immediately preceding five (5)
year period must be kept off the school premises.

a. This duplicate may be either a paper copy or in a form that may
reproduce the coples by computer

Instruction Methods

18. 5chools must follow the curnicuium outiined in Ark. Code Ann. § 17-86-
306(e).  The curriculum musl be presented fo and approved by ihe
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Department and wili make further applications to the Depariment for any
substantial modifications in the subjects. contents, or instructional
metheds offered to the students

ko
o

Fach specified course of study must be outiined with a sylabus ihat
inciudes written Imrmng objectives  Insiructors will follow daily lesso
plans and will provide active, organized learning sessions.

a. Recognized methods of instruction, suich as, bul not imited fo,
lecture, demonstration, and supervised hands-on prachce will be
atilized to ensure reasonable learming obiectives and outcomes

20 All classes must be instructed and supervised by gualified and approved
persorinel and consist of no less than fifty (50) minutes ot aclive teaciing
per credit hour. In-school sludy time is limited to no more than fve (5)
percent of the total hours of & program.

21 Active teaching means qualified schoo! personnel offering organized
lecture, activities, demonstration, and/or direct and immediate SUDETVISION
of students dunng hands-on practice.

22 Wrtien and practical evaluations shalt be conducted with all grades
recordad.

a. The Department of Health, upon request, may make stich
information available for inspection.

23, Attendance records will be maintained and verified by the schao! and must
be made avalable for inspection by the Bepartment upon request

a such records must venfy both the subject and the actual
atlendance in class of each student enrolied.

24.5chools must maintain factual records of the first-ime pass/fail rates on
required Depariment examinations of all graduates of their pragram.

a. Such records must be inspected each year, and any school whose
graduates do not maintain a seventy-five percent (75%) fust- isrm
pass rale average on Department examinations is subect to

probations, suspension, and/or revocatien of licensure.

25.5chools must provide all students with knowledge of where to obian
copy of his of her schooi record.

26 Schools must provide no less than three (3) clock-hours of BIVIAIDS and
other bagic communicable disease education within their twenty-tive {25)
hows of hygiene and infectious control as required by Arkansas Code §
17-86-306 (e3{4).

BOH Adopred puics & Reqguietions 20



Z7.5chools must require and maintain proof of CPR training for all students al
the lime of their graduation

28.5choeols  that teach massage with students wearing swimsuits o
underwear must instruct students at some time during their schoo! on how
to work on unclothed clients with a minimum of twenty (20) hours of
ctassroom or student clinic massages on unclothed clients, uniess there is
a documented religious or medical objection made by the student.

28 5chools may not include more than five (5) percent of their total schoal
curriculum  of instruction with reiki, polarity, or oiher energy-based
modalities.

Instructor Qualifications

3G All persons who instruct any portion of a curriculum within an approved
massage therapy school must have received adequale training and
oxperience (o possess a high degree of knowledge and competenegy in
any and al subjects they are to instruct.

31.Each school must have on file such diplomas, transcripts, certifications,
resumes, and/or other verifiable documents that atiest to the verson's
qualifications and technical expertise.

32 Each school must be able to supply the Department with a list of
nstructors who have taught or who will be teaching at that school along
with documentation of their qualifications and the subjecis they have
instructed or wiii instruct.

33 For the purposes of qualifying mstructors for subjects required by
Arkansas Cede § 17-86-306, the following definitions will be used:

a. Technical subjects are those defined as massage therapy
techniques, hydrotherapy, heliotherapy, electrotherapy, and any
hands-on training that may occur under various related subjecis.

b Academic subjects mclude anatomy, physiclogy, pathology, and
related human sciences; and

c. Non-technical subjects include massage therapy taws, ethics, and
business managament

34 Persons to instruct technical subjects must be gualified and hold a currant
license as a master massage therapist or massage therapy instructer, and
must have a minimum of two (2) consecutive years of active experience in
the practice of massage therapy.

35. Persons to Instruct academic subjects must be gualified and hold a current
license as a master massage therapist or massage therapy instructor as
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defined in Arkansas Code § 17-86-102 (63(A) or hold a minimum of 3
Bachelor's degree plus two (2} vears praciical experience in a subjects
directly refated to that being taught.

36 Persons to instruct non-technical subjects must be qualified and hald a
current license as a master massage therapist or massage therapy
instructor as defined in Arkansas Code§ 17-86-102 (8){A) or hold a
minimum of a two (2} year associate’s degres and two (2) years practical
experience in a subject directly rejates fo that being taught.

37 Massage therapy schoois must use qualified licensed master massage
therapists, massage therapy instructors, and/or medical personnel within
the scope of their professicnal background as instructors, or may aliow
other icensed professionals to teach within their field of expertise.

38 Schools may invite guest instructors to teach within their program without
Department pre-approval if such guest instructor structs on no more than
sixteen (16) hours per school curriculum. Article Eight), paragraph # 32,
33 and 34 show how guest instructors shali be gualified.

a. Schools may utiize guest instructors to provide no more than a
totat of twenty-five (25) hours per school curricutum.

1 A Record of aill hours af instruction provided in this manner
must be maintained by the school and be made availabie o
Depanment inspeciion upon request.

Schoals must keep a log of guest instructars.

o

Student Clinical

39.The purpose of any student clinical is o provide advancing students,
enrolled in approved schools, an opportunity to gain practical experience
working with the public in a supervised setung.

a. The school shall follow practices consistent with the above stated
intent.

40. The status of the practitioner must be made clearly evident to the recipient
of student massage.

41.Any student to be considered eligible for clinical practice must have
completed the following reguiremants:

a. one hundred {100) hours of anatomy, physioioqy, pathology, and
contraindications for massage therapy, and one hundred {100)
hours of technical tramning, and all poriions of the schooi's

pa
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curricuium pertaining to personal hygiene, sanitation, ethics, and
professional standards;

b. received and filed with the school a recently issued statement by a
physician declaring them to be in good health and negative for
tubercuiosis; and

C. provide proof of student liability insurance.

42 All chinical massages by a student must be documented and performed
under the supervision of a qualified techmcal instriscior who has access 16
the treatment area at ail {imes.

a No more than fifty (50) hours of student massage may be attained
in this manner and applied to meet the requirements for licensure.

43. Students may not solicit payment in any form during clinical practice either
on school premises, at chosen locations for field trips, or while praciicing
away from school facilities and direction.

a. This Includes barers, donations and/or trades.
b, The student may accepl gratuties during supervised clinical
massage.

44 5chools may charge a reduced fee for student clinical massages.

45.5chools must provide upon request by the Department all such evidence
as may ke required {o determine compliance with these and all other rules
of the Board of Health,

46 No student may leave classrcom instruction to perform student-client
massages.

47.5chools abusing the student-client massage relationshup are subiect to
sanctions by the Board of Health.

48. Schogls providing off-site student massages shall be aliowed only under

the direct supervisicn of a Massage Therapy instructor or Master Massage
Therapist.

Article Nine
Conduct & Ethics
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1. it is the responsibility of the ficensed massage therapist to create and
mamntain a safe and comfortable environment that engenders trust and
mulual respect dunng a massage session

7 Wis the therapist's responsibility to inform clients of their nghts as
recipients of massage therapy.

3. Massage therapists shafl ensure and safeguard the following rights of the

clients:

a. Oblain necessary Information from the client, to be held in
confidence, regarding pertinent health fustory in order to assure
safe treatment at all times:

b Inform the client of their right to terminate or modify therr freatment
at any time;

o Stay within the scope of practice of massage therapy. performing
only techniques for which they are appropriately and sufficiently
trained;

d. Refer all clients to appropriate health care nractitioners or other
professionals as such need arises, and

e Refrain, under all circumstances from initiating or engaging in any

sexual conversation, sexual conduct, sexual behavior, or sexual
activibes invelving a client, even if the client aitempts to sexualize
the relalicnship.

4. Ihe licensed massage therapist adheres 1o the following practices:

a Keeping licensure current:

b Conducts all aspects of their massage praclice in a legal ethical,
and responsible way:

. Upholds the highest standards of concern and respect for the
wellbeing of ther clients;
d. Reports to the Department in writing and under

oath any knowledge of violations of the Massage Therapy Act or
ihe adopted Rules and Regulations; and

e Wears proper and professional attire that is suitable and
consistent with accepted business and professicnal praclices

[#2]

Violations of any provision under this article may result in disciplinary
action by the Board of Health, up to and inciuding revocation of licensure

L]
-
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6. Disciplinary action for victations of rules of Conduct and Ethics will be
conducted in accordance with lhe procedures adopled in Article Four {4)
of these rules.

Article Ten
Draping & Guidelines

1. Draping and treztment must be provided in a way thal ensures the
safety. comfort. and privacy of the client and therapist

7. Draping must take place durng the massage, and the therapist shatl
comply with the client’'s request to remain partially or fully clothed under
the drape.

3. Clients receiving & massage must be drapad to assure that the pubic
area and genitals are not exposed.

4. A licensee who engages in the practice of massage therapy of the anus
and genitalia shall have his ar her license revoked for a period of three
(3) vears. The licensee will receive a hearng in accordance with tha
proecess outhned i Article Four and the Arkansas Adminiairative
Procedures Act, Ark. Code Ann. § 25-15-201 et seq.

The breast of a female client may be treated under the following
circumstances.

A. The massage of the breasts is for therapeutic and medical
purposes including, without kmitation, the reduction of scar fissve
foliowing a surgery on the breast, release of myofascial binding. or
improving lymphatic flow;

:':51

B. The massage therapist has received at least forty-eight (48)  hours

of continuing education credils in lymphatic massage. myofascial

massage, or encology massage; and

C. there iz a valid request from the client, the valid prescription s
presented, or there s a referral from a quaified medical
professional,

D. Afemaie client's breast may not be exposed without first having
obtained her prior written, signed consent.

E. A wrlien description and explanation is e given to the female cllent
hefore the massage begins and pormission granted  again betore
uncovering the breast

F. Treatmenis must be noted on the client's assessment form.
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6. The MITAC shall revoke the license for 3 period of three (3} years of 2
licensee who engages 10 the practice of massage therapy of the breast
tssue without following the process outlined in Paragraph 5 abova.

7. Requiremants for practicing cupping therapy.,
A, The Massage Therapist must have a mwmum of six {6} hours in

Claa specialized training in cupping therapy wi i
:ndlcatlons contramdicall ors hygiene, and hands or‘ tmhmm

B. When the six {6) hours of speciatized raining is provided as part of
the guriculum ina massage therapy school or posisecondary massage
therapy school. ’moT anscript shall indicate course hours 10 cupping
therapy or a cerificate of successful completi n,shq!i be issued ic the

student, —-
Article Eleven
Renewals & Processes
1. Cvery massage therapy license, active or inactive, is valid for a period of

two (2) years and expires on the licensee’s birthday.

a. The licenses must submit the following for renewal of s o her
icense: a completed license renewa! application, payment of the
appropriate  fees by - cashiers -chagk-—or— moneymorder., ariad
documented proof of no fewer than eghteen (18} hours of
continuing education that have been approved in accordance with
Arlicle Six.

0. A renewal application must be postmarked on or before the first day
of the month preceding the month in which the licensee’s hithday
falls in the biennial renewal vear

Fxample: Joe's birthday 1s June 147 and his license expires in
2071, His renewal application miist he postmarked on or hefore
May 1, 2011.

ol A renewal application postmarked after the first day ol the month
preceding the month in which he licenseea’s birthday falls shall be
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charged a late fee of twenty-five dollars (825.00) in addition to
renawal fees.

d A tcense is expired if application is postmarked afler the birthday of
the hcensee in the biennial renewal year.

(1) Before the Department issues a new license to an applicant
with an expired license, the apglicant shall:

{(a) Submit a new application that requires the applicant
to meef current requirermnents; and

{b) Successfully complete an examination recognized by
the Department of Health.

2. Renewal application forms will be mailed out the first of the maonth
preceding the month they are due.

§.8. _ Anyindividual licensee who is currently not practicing and wishes to
placa his ar her licensea on the inactive list shall:

a. Submit a renewal application for inactive status
svery two (2) years, even if remaining inactive

al Surrender his or her current ficense to the Depariment
of Heaith office.

ol Not practice massage therapy during the time licensee is on the
tnactive hist.
d. Not remain on the inactive list for a period to exceed four

{4} years without reexamination.

z. An individual whe has been placed on the inactive list for fewer
than four (4) years and wishes to reactivate hcensure shall follow
the procedures for license renewal, present satisfactory evidence of

completion of continuing education hours for the inactive period and

pay all apprepriate fees before resuming active practice of

massage therapy.

f An individual who passes the fow (4} vear time allotment shall be
considered to have an axpired license and must meet the current
requiremnents  for licensure and successtully complete an
examinalion recognized by the Depanment before resuming active
practice of massage therapy.

4 Persons practicing with an expired license may be prosecuted for
practicing without a license and penalties of Arkansas Code § 17-86-103
may be applied.
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Article Twelve

Reciprocity

a. {1) The Department may enter into reciprocal relations with other stales
and territories whose licensure requirermnents are much the same as those
provided in the Massage Therapy Act and these Rules and Reguiations.

(2MA) If the applicant's franscript s not oibiainable from the ongina!
school, the applicant shail submit a statement to explain why it may
nof be obtainad.

(B)Other documentation of credentials may be submitied and
accepted for licensure at the discretion of the Departmeant.

h (1} An out-of-state applicant holding a current massage therapy ficense
issued by ancther sfate and after receiving an Arkansas massage
therapy license may apply for an upgrade to master massage
therapist or massage therapy instructor by providing appropriate
centinuing  education  coredits and  experence ganed  before
Arkansas licensure for department approval

{21 An upgrade request shall be made by submiiting 3 complete
application package and paying the fees required by this chapler.

B Adupted Rales & Reghiations 25



CERTIFICATION

I hereby certify that the foregoing Rules and Regulations for Massage
Therapy in Arkansas were adopted by the Arkansas State Board of Health on the
3 day of August 2017, at Litile Rock, Arkansas.

Secratary, Arkansas State Board of Health
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Stricken language would be deleted from and underlined language would be added to present law.
Act 530 of the Regular Session

State of Arkansas

91st General Assembly A Blll

Regular Session, 2017 HOUSE BILL 1215

By: Representative Love

For An Act To Be Entitled
AN ACT TO AMEND THE LAWS REGARDING THE PRACTICE OF
MASSAGE THERAPY TO TNCLUDE THE PRACTICE OF CUPPING;
AND FOR OTHER PURPOSES.

Subtitle
TO AMEND THE LAWS REGARDING THE PRACTICE
OF MASSAGE THERAPY TO INCLUDE THE
PRACTICE OF CUPPING.

BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF ARKANSAS:

SECTION 1. Arkansas Code § 17-86-102(3), concerning the definition of
"massage therapy" within the Massage Therapy Act, is amended to read as
follows:

(3)(A) ‘“Massage therapy” means the treatment of soft tissues,
which may include skin, fascia, and muscles and their dysfunctions for
therapeutic purposes of establishing and maintaining good physical condition,
comfort, and relief of pain.

(B) *“Massage Lherapy” is a healthcare service that
includes gliding, kneading, percussion, compression, vibration, friction,
nerve strokes, and stretching the tissue.

(C) *“Massage therapy” also means to engape in the practice
of any of the following procedures:

(1) Massage therapy techniques and procedures,
either hands-on or with mechanical devices;
(ii) Therapeutic application and use of cils, herbal

or chemical preparations, lubricants, nonprescription creams, lotions,
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scrubs, powders, and other spa services;

{(iii) Therapeutic application of hot or cold packs;

(iv) Hydrotherapy techniques;

(v) Heliotherapy, which may include mechanical
devices, heat lamps, and other devices;

{(vi) Electrotherapy; amd

(vii) Any hands-on bodywork techniques and
procedures rising to the level of the techniques and procedures intended to
be regulated under this chapter and not covered under specific licensing laws
of other boards; and

(viii} Cupping therapy.

SECTION 2. Arkansas Code § 17-102-311 is amended to read as follows:

17-102-311. Exemptions.

(a) Nothing din this This chapter is—intended +te does not limit,
interfere with, or prevent any other class of licensed health-care healthcare
professionals from practicing acupuncture and related techniques when
permitted by its state licensing board.

(b) However, a chiropractic physician shall -be—entitled +to may
practice acupuncture as part of chiropractic practice after completing an
educational program in acupuncture from a college accredited by the Council
on Chirecpractic Education.

{c) A massage therapist may practice cupping therapy as part of

massapge therapy after completing an educational program in cupping therapy.

APPROVED: 03/20/2017
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