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Arkaneas Deaf and tord o //my
[elecommanivations Servives

Administrative offices located at
2200 East 8t" Street, Danville, AR 72833
479-495-5881

Arkansas Legislative Council
1 Capitol Mall

Fifth Floor

Little Rock, AR 72201

March 31, 2026

Ref: Annual reporting

Pursuant to Ark. Code Ann. § 25-29-107 and § 25-29-110, enclosed for your review is a
copy of the Annual Report for 2025 and a report on the activities of the Arkansas Deaf and
Hard of Hearing Telecommunications Services (ADHHTS) Board of Directors. We are also
including the Annual Audit report for 2023 and 2024. The 2025 Annual Audit report will be
sent under separate cover once completed.

Sincerely,

O F

Kodi Frazier

Administrative Assistant
Rural Telcom Solutions, LLC
Administrator - ADHHTS



Tebosommanivations Services

Administrative offices located at
2200 East 8t Street, Danville, AR 72833
479-495-5881

March 31, 2026

The Honorable Governor Sarah Huckabee Sanders
Legislative Council

Secretary Hugh McDonald, Department of Commerce
Arkansas Public Service Commission

Legislative Joint Auditing Committee

Re: Annual Report
Arkansas Deaf and Hard of Hearing Telecommunications Services Corporation
(“ADHHTS”)

Pursuant to Ark. Code Ann. § 25-29-107 and § 25-29-110, enclosed for your review is a
copy of the Annual Report for 2025, including the 2023 and 2024 Annual Audit reports.

The Arkansas Deaf and Hard of Hearing Telecommunications Services Corporation
(“ADHHTS”) was created pursuant to Act 1080 of 1997 (Ark. Code Ann. § 25-29-101, et seq.), as
amended by the Arkansas General Assembly. Pursuant to that Act, ADHHTS was incorporated as
a non-profit corporation on August 12, 1997. The Act vested the responsibility for Arkansas Relay
Services (“ARS”) for the deaf and hard of hearing in ADHHTS.

ADHHTS’ contract for ARS is provided by T-Mobile pursuant to a contract awarded based
on competitive bidding. T-Mobile was selected to continue as relay service provider,
commencing January 1, 2024, for a period of two (2) years, plus three (3) one-year options.

ADHHTS believes that the standards for relay service prescribed by the Federal
Communications Commission and contained in 47 C.F.R. § 64.604, have been met as described
therein.

The current Board of Directors and Officers are listed on the attached Exhibit 1. As
required by statute, three are required to be representatives from the deaf and hard of hearing



community, and four are required to be from Arkansas local exchange carriers {telephone
companies). All are appointed by the Governor, pursuant to statute, and are for staggered three-
year terms. Currently there are three vacancies on the Board.

Pursuant to the Contract, T-Mobile provides relay services for a whole host of customer
options, and T-Mobile also provides outreach activities to assist consumers in the utilization of
relay services. The Board of Directors monitors the activities of the T-Mobile Contract,
administers that contract, and provides other services as provided under the statutes creating
the entity.

Also attached are the following:

1. The information for calendar year 2025 with respect to payments made by
Arkansas providers of local exchange service and commercial mobile radio service which provide
the funds with which to conduct the relay program for the deaf and hard of hearing. The
providers of local exchange service and commercial mobile radio service are currently assessed
the sum of one cent ($0.01) per line per month to provide the funds with which to provide the
relay services. They are allowed to pass those costs on to their customers. No state tax or other
funds are involved.

2. The Arkansas Relay Monthly Summary which gives a whole host of information on
a monthly basis, including the number of calls made, the number of minutes utilized, both with

respect to TTY calls and CapTel calls, along with the billing information.

3. The Annual 2023 and 2024 Audit Reports prepared by ADHHTS’ auditor, Jack
Chami, CPA PLLC,

If you have additional questions, please feel free to contact ADHHTS, and we will attempt
to answer your questions.

- / ,7
Lisa Lake %

President — Arkansas Deaf and Hard of Hearing Telecommunications Services




Exhibit 1

Board of Directors and Officers

Representatives from the deaf and hard of hearing community:
Ernest Northup

Tammy Hamilton

Vacant — (David King resigned 11/24/21)

Representatives from Arkansas local exchange carriers:

Lisa Lake, President — AT&T Arkansas

Greg Ashcraft, Secretary/Treasurer — South Arkansas Telephone Company

Vacant — (Thomas May — Arkwest Communications resigned 5/27/22)

Vacant — {Larry Frazier — Central Arkansas Telephone Cooperative resigned 8/30/24)




2Talk, LEG 0.00 Co08 000  odo 0,00 0.00 0,00 0.00 0.00 0,00 4,00 0.00 $0:00
aVolcs LG ] 0.08 0.08 008 o087 0.87 086 054 097 0.95 097 0.95 148 _$807
A C N Comim Seivices, inc. 059 0.63 0,66 1.10 0:53 . 0a0 0,09 147 | 0.57 0.48 $6.32)
ACS Tethnologies Group [T 0.00 000 0.00 £0.00
A NP Business LLC 0.50 900 ) 0.00 0.00 .00 5030
AT &T Arkansas sros|  ammas 37ass| 10077 33504 32420 31133 591,20 279.79 27370 | $3,959.81
ATSTCom 1133 LIS 10.87 597 10:31 1608 _1008 10.08 9.61 961 987 837 $117.99
ATAT Mobily 32109 289.15 36281 315,35 | 33138 323.02 32477  aas 322,79 322,76 32035 32445 | $3.891,25
A T&T New Cingubsr AL67873 | 1028323 | 13,455.46 | 13,7928 12,126:53 14,82047 11489.50 187272 |  11,863.10 |  11,856.35 11,754.90 12,105.44 | $182,570.00
A T8 T Teleport Comm 059 0,69 0,69 068 059 0.69 0.69 0.69 0.69 0.69 069 064 $8.24
Accans Ons, inc. 018 0,18 018 0.16 048 Q48 047 | 047 047 047 017 $1.03
Accessling Communications 3347 . 3436 34,62 34.50 2076 586 0.47 6.08 6,10 7.39 7.23 7.30 S&W.SZ "
Affsisted Tehnology Seiutions 2.27 785 436 347 3.44 ) 851 3.75 2.62 396 3.68 264 $38.24
AlreCast, LLG 14.65 14.57 _ 4Dos 3.76 1271 12.94 1330 1316 13,23 1322 $151.61
Alrapring, inc. 312 338 3.98 352 | 3460 388 357 3.84 378 379 380 370 sam
Alrus; tne 0,00 " 000 000 0.00° 0.00 0,00 ) i 0,00 $0.00
Ationds, tnc, i ) $0.00
Allisnt Tochnotogies, LLG . $0.00
Attigen Cammupicetions, inc [ 0.42 .42 0.42 042 $1.58
Arkansas Rurg! intemet Sor, inc. 7.64 785 a1 804 8.28 834 i 16.88 861 8.83 8.62 877 $100.07
sansss T Co. .27 3751 38,60 36.08 3568 34.78 34.45 | 34.20 3374 3349 3290 3370 | $4%0a7
ArkWest Comm 4397 43.86 4382 4328 4358 4367 43,55 4341 3707 3042 2277 2790 $473.90
Asset Biack, LLC 0.00 0.00 0.00 .00 6.00 0.00 ) 50,00
Aselst Wirstss, LLC 001 600 000 .00 000 000 003 000 0,00 0.00 000 900 $0.04
|Asmarancs Wiretass USA 727 72.27 71.62 7286 638 6042 55,48 6166 $534.95
Axxess Néjworks, LLC 007 007 8.0r 0.07 0.07 007 0,30 035 043 013 013 0.13 5119
|Bandwighh, GLEC 0.00 $0.00
BT Voice, LLG 0.20 020 0.20 0.20 0.20 0.20 0.20 0.20 0,20 0.20 0.20 020 $2.40]
BC1 Telophone 2216 ] i ] ! $22.16
HCN Tetecom 0.8 019 016 0.21 0.83 034 035 0.85 052 0.52 0.90 $6.85
Beat Buy Heallh, e, 8048 7504 65.00 52,98 85,53 14570 ©.85 6121 5953 78188 367718
BIF iV Intrepitt 0.00 000 | ' $0.00
Big River Tolephone 060 0,00 .00 0,00 000 000 0.00.. 0,00 | 0.00 0.00 0.00 $0.00
Boomsrany Wirsless, LEC 0,00 0,00 0.00 .01 2.0 001 0.00 900 0.00 0.00 0.00 60 $003
BRIGHTOPEED OF ARKANSAS 28,17 38.28 38se| 2577 48.46 3607 35.29 35.37 2372 4476 3827 21,53 $410.28
BRIGNTSPEED - Notthern Ariarid 53.96 3337 3263 3178 31,03 30,51 30.04 - 3973 29.31 28.72 28.36 2741 $366.35
BRIGHTSPEED - Soidh Cantrad ) 702 6.98 .82 5.64 856 540 6828 6.12 592 4.98 578 5.57 $74.98
BRIGHTSPEED - South Arkanisas 558 [ 553 £50 547 540 534 523 5.21 515 592 481 458 563.60
Broadvox CLEC 0.00 | 000 Y .00 0.00 0.00 000 0.00 0.00 ) ] $0.00
Broadband Voice, LLC 0,00 | 0:00. 000 000, 0.00 8.90 0.00 000 0.00 0,00 0.00 | 0.00 $0.00
|BuisEye Tetecom ' , $0.00
Husiness Gor 246 243 278 278 283 2.80 400 347 2.3 3.24 3.82 086 $34:50
€ Squared Network... 074 074 0.78 074 0.74 0.74 0.74 074 0.74 0.20 048 $7.05
CSC Wirsdess, LLT 96.98 146,85 143,27 82.36 166.68 167.68 178,58 181.84 190.34 198,82 204.53 21258 $3.575.48
CTN Group ) 128 113 131 115 123 $6.10
CabieSouth Modia Hl 008 | 00 .08 007 007 a7 0.07 807 0.07 007 0.07 0.07 $0.89
CableOne 99.86 19.79 1976 1971 19.60 49.49 19.20 19.25 1907 1831 ) $214.64
Gentrsl AR Teba Cosp 1409 14.02 1398 43,85 1378 1378 13.65 1360 13.55 1352 13,52 14.45 5364.75
Conturyiink Communicsiions 404.18 42235 | 41370 370,36 426,09 38267 35021 |  3gse2 0,00 | .00 000 | 000 | 3316248
CentutyLink of Louisiana 153 151 140 128 %578
Conturytel of Coritral Arkonsas 140.08 135.94 13190 9946 $507.38
. |Conturytet.of Mossort i iai ar] 1Ay 0,50 $3.83
Centurytel of Nothwest Arkansas 191.57 244.80 209,34 143,96 $788.47
Chamar Acesss, 1LE 282 282 282 252 282 2,82 000 0.00 000 | 0.00 0.00 41602
Cintmx Wiralss . 2.82 3.63 3.28 264 210 000 | 0.00 $14.47
iarksvillo Connectsd . 413 4.38 4.29 4,36 445 | 449 8.94 475 490 537 543 £55.49
Cisar Live LLC 08 418 0.18 0.5 0.2 042 0.12 012 0.12 G142 012 012 $1.65
Ciéar Rite Commisications 08| 1.08 172 231 208 228 201 243 228 254 255 276 $24.74
Clay Couunty Gonndes, Ing. ] ) . . $0.00
{Eipaiy 1 %61 343 345 3.16 448 200 424 3.95 397 3.55 395 393 $a4.67
|Croveland County Tetephons 1298 13.83 12.59 12.86 12,39 12:28 1210 1195 11.93 11.84 11.67 1358 $146.48




GoBridge (Fidelty Te)) g o]
Goroct Soutiocis , ’ .
Wm 1, 1e 158.68 156.57 187.19 16856 17214 173.48 17640 17948 33885 18521 12581 18745 | $2,249.80
|Comcast Fhons of AR ’ 448.52 | 444.22 435:12 434,45 428.04 | 42377 416,87 412.63 406,39 402.10 395.66 390.24 $5.082.00
Cormp P cos 554 548 536 5.23 5.28 528 530 528 5,17 420 501 545|  $ea70
Comntssh 21, LLS ) ‘ 000 0.00 _ : 20,00
{Camnect 2 Friat injemst 28.06. 25.02 20.66 66:76 3218 33.58 3408 3474 35.84 3672 37.40 $3298.74]
Gontinct Holding If DBA Brightspesd , ; 1 299 §1571
{Consumer Catiular, lnc, 474,47 948.45 47651 47733, 48000 481,02 48335 485.47 486,72 489,00 a8s96 | $577206
(Canterra Uitra ' 208 $2.05
Convergoncs Sofutions 017 047 03¢ 017 047 $1.02
Caoreticidgn, LLC dbw Refiex VoiP $0.60/
Geoect Sotutions 50.00
Civoda Comunictions 0.00 - G00 000 | 0.00 0,00 000 0.00 000 . $6.08
Cox AR Téloomi, LLG 344.27 337.14 3775 | 31998 #1111 30822 20548 289.59 28333 21502 | 26858 | . $33s542
Cox Wireless, LLC ) ) . $0.00
Crevands Businos: 183 | 3:66. 183 1.0 178 178 1,78 3.56 178 178 $21.58
Cricknt Wirsiess: ) 244331 | 237099 | 2543856 | 240437| asovm| asisas 252633 | 254838 253964 254641 255271 | 257002 | 43015893
| Decatue Telaphione Compary 239 285 252 250 245 243 231 1340 206 202 204 2.02 43868
Dish Wirsioss 136 1228 13.68 1248 1258 9.78 1352 ' 1156 1234 1204 1230]  sus
o Computing, Inc. .05 0.05 0,05 0.05 0.05 .03 0.05 0.08 " 008 0.05 0,05 0,05 $0.60,
|Dstsmon Fiser (Lavass ) 542 1 12s 528 618 548.| 1032 $47.10
onfm‘cummm,m 018 018 018 018, 0.8 018 0.8 048 | 018 018 048 048 $2.16
Eleciric Uightwave L1 i ] 1 ) $0.00
[Enhnosd Comme Goul 600 0.00 .00 0.0 000 900 000 o0 v 0.0 00 .09 $0.00
Erlightrisnad by Woodiulf Eleciie 2.88 | 4.66 $7.54
|Enefagant Sohstions 0:00 $0.00
$0.00

Excess telecom 000 .00 0.00 0.00 0.00 $0.00
Fidéity Tolophana Company $0.00
Firat Elsciric Cooprative $0.00
Flash Wireless, LLC $0.09
FlugniStiee T giés, LLE $0.00|
|Foranunner Tachnologies, inc. 0,00 0,00 .00 0.00 0.00 000 0,00 000 6.00 000 500 000 $0.00|
Feancs Telecom 0.20 0:00 . $0.30|
Fusion Cloud Servicss, LLC 33| 1426 650 6.78 6.51 639 6329 5,08 5,72 520 $71.55]
Fuze ine 482 588 445 474 052 005 ogs| 000 0.00 0.00 0.00 0.00 $30.48
Gabb Wirsless, LLG 21.26 2131 2187 2256 2.9 16.26 44,85 2261 | 23.20 2294 2230 287 $384.33
|Cabtn, 110 ) ) 0631 041 0.41 042 $0.44
Garmin USA,Inc. 031 034 0:32 0:34 036 05 028 6.8 0.26 027 0.33 $3.44]
GC Pivote, LLG 0.00 0,00 0,34 0.00 0.00 0.00 | 0.00 000 0.00 000 0.00 0,34
Globat Connectins lic. 0.00 0.00 i ) 0.09 s000
Globatstar USA 009 0.08 008 .10 0.09 009 0.09 0.10 0.00 0.16 £0.99
|osgis 4 Amedics nc. 6292 62.77 62,89 6.3 62,92 €4.94 63.86 §5.91 £4.67 63.20 6414 63:89 $766.28
Go Tachnology MWMM 0.00 G.00 0.00] 0.00! 6.00 ¢00 .00 .00 £.00 £.00 0.00 B0 $0.00
Go To Communications 901 9.18 9.49 2.03 9.0 3,02 9.07 $.07 920 247 9.32| 9.45 $100.72
Grace Netwarks, tnc. 089 0:89 .00/ 178 0.9 134 689 08 058 .89 0.89 0.89/ $11.13
Granfe Teldcomnm 104.66 104.32 102:20 100,04 97.68 95.66 94,40 92.32 91.72 89.58/ 88,06 83,94  $1,144.58
GrasiCall, ifc, ) ) $6.00
Hello Mobile Téscom LLC 147 165 175 358 202 208 $12.80
7 - 0.00 0.00 0,00 0.00 0.00 0.0 2,00 000 0.00 .00/ 000 $0.00

| Hummet Holdings' 001 0.01 Q.01 0.03 6.01 0.01 09.27 0.27 0.27 0.7 4.27 0:27 5168
iCommmerce Sarvices .00, 0.00 .00 0:00 $0.00
1O T Corporation 000 000 0.00 8.00 0.00 0.00 _0.00 £.00 0.00 0.00 0:00 0.00 $0.00
tiReach, 15c, ) I . . _$0.00
intemational Netwotks & O 048 0.48 0.48 048 o.48 0.48 106 1.38 1.38| 138 138 1.41 $10.27
\ai Teicom, LLC ) $0.00

intrado Salsly . .00 0,00 $0.00
\pHomy Cornunications 169 140 1.36 140 19 174 174 167 167 167 1.67 167 $16,59
Jive Cx ations, LG 3000
Jivetsl, LLC 1,23 1.22 1.21 129 $4.85
Kioud 7, LiC 0.03 - 062 0.02 0.02 0,02 2.02 0.02 0,02 0.02 003| _ 0.02 0,02 30.25
Loysl.3 Comm 204 54,53 50.95 45,04 53.28 s0.37 42.74 46,78 5101 53557 43:64 ag2s|  $seso7
Liverty MobRe Puaerto Rigo 0.00 0.00 0.00 0.00, 0:00 0.00 0.00| 1.08 goo|  $u0s)
Libadty Mobile USMT i 2. 0.00 0,00 000 0.00 0.00 0.00 0.00 0.00 $0.00
Lingo Coimin Midwest, LLC 1368 10,68 10.33 2.4 9.68 23.9% 543 942 $94.57
Locas T utications 15:30 1553 16.56] 1540 1578 15,52 1576 1582 15,57 14.66 1553 $171.23
Liosh Communicaiions, ihe. 037 038 a39| 07 037 039 0.7 o5t~ oso 048 055 054 $5.22




| Lotiising Network USA ) ) ) $0.00]
Lycamobile USA tnc, ] 2049 1977 6332 5440 2424 361 4849 22.04 $276.05
{Madison County Teliphons 20,49 20,39, 20,17 2007 19.38 13.72 19.52 15,31 18.21 1843 18.85 18,74 $235.48
[ Magazing Tetephorie 4,08 3.92] 3.4 3.65 3,81 3.54 3,62 360 3,57 347 2590 28 $42.08
{ngo Viics, LLG, 0,97 .86/ 05 0.57 084 0.80 0.58 134 0.32 0.64 0.47 $7.88
[Weatrix Tetacom . 2266 070 : $23.36
[ mBYT GEORGIA 45867 46751 46478 460,26 157,67 450,67 446.09 48560 46787 468.60 45192 45793 $5.505:82
MY Texas 28,32 2894 29,41 20.42 79.88 2952 25.29 29.24 0.00 0.06 0.00 oo0| %3400
M & 8ot Acosss 7 0.00 000 000 0.00, 000 000 .00 0.0 0.00 0.00 .co| 0.00| $0.00|
|MetioPCs Gaorgia i i 1T Ts000]
|MetroPCS Texas , . o0 000 0.0 50.00|
[ Metropoitan Tetecom .74 20.85 2956 2944 29.72 32.28| 30.44 29.90 2970 2840 2898 956|  ga56.8)
Marcoi Wireless Hokdings 156 1.54 152 ‘ 3.06) 1.44] 1.35) BTN 134 130 $14.48|
[Msdtel i 588 584/ 60| 434 452 147 449 38| 3,20 338 298 281 $49.36
Mitol Glauti Eérvioss, tnc, 0.00 .00 000 .00 .60 0.00 900 0.00] 0.00 0.00 0,00 0.00) $0.00
|t Networis 0.00 8.00 000 0.00 0.00 0,00 8.0 .00 0.00 0.00 .00} 0.00 $0.,00|
{Min. View Tetaphone Co. 5827]  saas 5845, 5842 s8.24 s7.73| 57.49 s7.48) 57.46 57.40 57.59 $7.00 £693.49
Momanitun Telscom 894 1846 1676 €96 3431 1041 694 496,26 1254 13.29 12.87 12:96 $630.70
NATCO 32,06 3165 5129  spay 30.68 30.38 3043 20:88| 20.54 29.28 20.01 2867 496353
Neviral Tandem 0.00 0.00 4,00 a:00 2.00 0:00 6,00{ 0.00 $0.00
NECChug ' $0.00
N 08 Communications. 0,00 0.00/ 0:00 0.00 000 .00 "$0,00
NetWolves Network Services 0.07] 0,07 0.07 007} 0.0 o07) 007 0.07 0.08 0.08 2,08 0.08 $0.48
j : Comm_ 1.66| 161 .55 157 1.56 168 1.94 1.77] .77 193 241 2790 $22.11
| Makogy, inc; i . $0.00
Naxt Powesed by NAEC 4694 4682 4707 4733 47.26 46,98 4584 46,71 45.68 4650 46,03 4565 $56081
Nextel Bouth. ) $0.00
Haxtive, ing. 4347 C 4932 47,71 2535 45.39 41.05 46.50 48.12| 4281 44.23 3.2 43.55 $544.66
nexvortes, g, 345| 3.40 4.10 2.50/ 330 3.30 3.30 3,30 0.25) 0.25 025 $27.50j
Natonm, I, 30,00
¢ USA 263 $2.63
HOS Gos 0.00 0:00 a.00 000 0.00 .00/ 0.00, 30,00
Nova Labs, Inc 282 261 268 181 $1103
Nuso, LLC 13.24 13.36 70,28 0.00, 0.00 0.00 1082 13.08| 6:62 650, 628 s14016|
Office Manigerrient System 7,00 7.00 7,00 7.00 700 7.00 7.00] 7.00 4,06 5,53 553 553 $76.65
Onecall Tolecom, 11C 0.72] 0.72 0.72| 0,81 0.75 075 073 075 o.28] 0,48 054 058 $7.82
Cngoing Operstions: 0.00 0.00 0.00| 0:00] .00 0.00/ .00/ 600 000 0:00/ 000 000 $0.00
OnStar Cocporation ' . j $0.00
[omvey. ) 0.00] 0:00 0.00 0,00 0,00 0,00 00 00 0.00 2.00 $0:00
Goma, frs ) ) 032 30,12
Grark Yol Co. 0.56 0.56 056 056 056 0.56 0.56 0.55 0.54 0:52 0.58 0.58 36.69
PETECH 3225 6352 31.54 31,25 3110 3078 30.64 30,46 29.94 29.70 2947  sgr0.68
PanTera Natworks, Inc, 1.14 143 116 148 1.26 128 1.2 132 1.31 342 135 134 $15.14
Fanda Mobile: . ; ) 0.02 $0.02
Patriot Moblie Q.00 0.00 0.00 D00 14,34} 14.76 15,00 13.58 1587, 16,48 16.81 $208.64
PayG, LG - 0,00 0.00 0.00 6.00 000 0:00 o.00 0.00 0.00] 0.00 g.00{ 0,00 $0.00
Pevrdess Networks of Arkanses 0,01 0.01 .00 0,00 .06/ 0,00, ] $0.02
Petit Joun Fiier 038 0.79 ] 18,68 $20.05
Phone.conm 2328 2.0%| 1,98/ 1.99 2.55/ 271 203 259 332 2.85 248 $26.79
PNG Telecommunications 201 $201
Powarilel Giobat C: 0.20 0.20 220 0,20 0.20 0,20/ 0.20 0.20 020 0,18 018 618, $2.34|
Prociaim VolP LLC 0.00 0.00 0,00 0.00 0.00 000 QL0 .00/ 0.00 D00 $0.00
Pulsar3e0 Corp 0.24 0.24 0,24 0.24 b 0.24, 0.24 0.24 0.23 0:23 0.23 0.2% . 923 52.82
Pisretark Holding 44,52 4441 2834 46.72 4192 4857| 29.08 50.05 5041 5173 $i71 5238 $577.08
C Linik Mobile, LLC 119.29 230.66 222.50 11561 10314 106,60 j $8957:80
QuartymBiHt -vCom 0.15/ £.09 009 0.09 0.05‘ Q08| 0:09 0,09 Q.09 9,09 0,09 o.08] $1.19
Ready Wireléss, LG o.00 .00 0.00 0.00 o.00| 800 6.00 0.00 0.00) 000 $0.00
Red Gloud, 116 0,57 0.58 4.50 193 102 1.92 192 192, 192 201 181 179 $18.78
Repubiic Wirslass, Ine. ) . $0.00,
Rice Be Talaphiine Co. 433 4.33| 4.30 4,32 4393 433 433 4,38 4,34 4,36, A50 $47.82
RingSuared. -~ .00, - 0,00 0,00 0.00| 200 0,00/ 0.00 0,00 o.00 6.00 6.00|. ¢.00 $0.00
Riisr Commuiiations 10296| 20744l a0426]  100es 104.76 105.34] 105.53 210.82 10511 105.76|  $1,267.43
{Ritter Tetaplione 20.4 36.49 934  1em 4941 18.94 1873 37,03 1839 1823 $mBes
| Ruasest Commantaations 600 0.00 000, o00f 0.00 0.00 0.00 0.00 0.00 .00 000 . 0:0p $0.00
lsateo 27,25} 27.08 27.46 2728 2718 27.00 26,51 26.87| 2684 2878 26.38) 2648  sames
ST X Grbup, 14C, dba Twighy 1.20 343 8.23 153 1.51 1.5% 147 1.59 1.59 156/ 1.57 1.57 $22.72
EWATCO ) 21,37 21.03 2021 2033 20,09 19.88 3871 1952  ious 1926 19.11 1889 $239.16
Seott County Telephune 085 085 485 0.85 168 083 0.83 079 0.7% 072 $9.41




|&w¢am_n. e 087 004 0.68 077 o o 0.8 074 0,74 0.7 079 0E0 $9.47
[simwood, Ins ’ 0:00 000  s0:00
iSyeTMm' 1.05 1.08 283 ] .00 0.00 0.00 $2.06
ks incorporated .00 0.00 0.00 060 0.00 0.00 0.00 0.00, 0.00 Q.00 0,00 0.00( $0.00
Bpaciole, Inc ‘1,52 157 1.56 147 151 1,57 1.59 153 151 151 155 144 $18:33
Spectrum Mobile, LLC 465 488 561 642 668} 747 789 822 828 293 342 318 $68.98
Spiint Specirim 9.00/ 0.00, .00 0.00 0.00 600 0.00 0.00 0,00 0.00 $06.00
|Blratus Natworks 0.00/ 0.00/ 0.00 0.00 0.00 0,00/ D00/ 0.00 0.00 0.00 0.00 $0,00
|8utivan Wiighs Technotogy Pine | 0.04 0:04 | $0.08)
| Sun Communications 0.22 0,22 022 622 012 6.2 0.42 02 012 612 o.08] 008 3176
Syriteprn North Amefics 0.00 0.0 0.00 000 006 } i ji _$0.00
FrMobile: 2,36284]  z2oasy|  2,39398 234668  2,402.08 246143 247812 2,426.36] 245240 2,459.17 247518 2,501.65]  529.024.5
[Tak Asaricn Services, LLG ) i : $0.00
Tiaxeonriex, LLC $0.00
T03 X .90 0.45 0.15 0.45| $3.38)
mea:aﬂm; 0.04 0.00 0,00 0.00 000 $0.04
Teloe Exparta LLG 0.00 .00 0.00 000 000 000 0.00 0.60 0.00 060 0.00 0.00 $0.00
Totacom Mgrt dba Pioneer Tel ] ] 30,00
Tetgentip 3,04 3.04 3.04 $9.12
Teloghe, 4G ; 50,00
ToWars Gorportation ugl - 085 085 0.85 0.88 0.87 0.7 25.80 19,58 1614 12.42 087 $79.83
Tho Light Phonie Inc. 0.00 0.00 047 6.00! 0.00 0.00 0,00 0,00 0.00 0.0 0.00 0.00 30,17
Thing8 LLE 047 0.28 037 0,23 0.33]. 034 0.30 039 0.45 045 0.45 028} $8,20
Tims Clock Sokitions 000 " 000 0.00 0.00] 0,00/ 0.00 0.00 0.00 0.00 0.00 606 000 $0.00
TouchTone Communiations, Inc, .02 062 002 0.02 0.02( 0.0% 0.02 0.02] 0.02 0:0% 0.00 000 $0:20
Ti-County Telphons 4335 sha9l  ayes 4764 47,40/ 47,05 4578 83,99 4589 4527 s5esa3
‘Teiton Networks LLG 0.40 0.15 045 0.5 015 015 015 0.5 0,03 0,03 0.03 0.03 $1.47
True Wirsteas .00 $0.00
Twigty . . $0.00
U Comi e 164 1.64 3.24 168 1.63 1.68 1,68 172 173 175 1.78}- 178 $21.99
Uniabisi, LG 0.00 0.00 0.00 0.00 0.00 0:00 2.00 .00 0.00] 0.00 0.00 0.00 $0.00
Unitl Fiber ) 080 0,00/ $o0.00
S Digital Cammunications ) B2 0:04 $0.08)
|UBIPCommunications 4,28 2.14 234 234 _234]. 2,14 2148 2,34 2,34 214 214 ) 214 $27.82
U S Moblle LG 0.00 800 LLs) 8.00 200 000 0,00 2.00 c.o0 .00 0.02 005 $0.07
Valinor LLC 9.84 255 $12:89
| vandertink, 1LC 0.22 0.22 .22 022 022 022 0.22 0.22 022 0.22 032 022 $2.64
V LB Voice Services, LLG 042 0.12 3.60 1.28 1.53 132 133 138 134 1.34] 134 1.34] $16:10
|Veloeity 245 122) 122 6,65 065 674 a97) 0.26 1.06 0.60 0,08 599 $17.59
Veras Netwotk Sofuti 0.00 0.00 2.00 008l . oo 0.00 0.00 000 000 098 098 098] $2.54
Varizon 7006.25)  6989.54]  s9ve7i|  7013.26) 708290 700377 704388 708297 706394 Vo988 7087.95|  7.457.00] 38454990
Vito Fibée .00/ 0.00 0.00| 000] 200 0.00, 0,00 .00 0.00 .00 0.00 0.00 $0:00/
Verve Claud 118 118 223, 1,71 164 1.64 1,64 1,64/ 1,57 1.68 164 1.64 $14.35
\\irtug tng ) 0.01 0:01 0.04 001 0.01 1.23 .03 g.01 001 0.01 0.0 0.0 $1.34
\fision, Voice shtt Data System 2.08 2.09 159 1.34 111 134 1.22 1,35, 1.43 3.24 173 $16.29
VoicaGantral, LLC 014 04l 044 0.44 054 0.14 014 044 0.44 0.14 0.14 014 168
. Teb ations 0.00 0.00 0.00 0.00 0.00 0.00 0.00 .00 0.00 0,00/ 0.00 0.00 $0.00
Vol 1 we o00) 0.00 0.00 0.00 0.00] 0.00| 000 0.00 .00 0.00 0.00 $0.00
Voipty, 1A 0.87 0.85 0.:85 047 0.19) 122 287, 425, 4.43 521 593 443 $31:57
VoipTea, LG ) : $6:00,
Votacal, lie 0.07 0.07 0,07 2.07 0.07 007 0.07 0:07 0.07 0.07 0.07 0.07 $0.84
Vyve Boradband 21,80 26.16/ 2614 25388 2134 2133 21.34 2459 2849 23.25 $255.02
Watnut H#i Telsphione 3241 1561 1547 15.04 13.66 1388 18.23 12,09 13.87 13,61 13.62 §17589
|\wanrsck LG i .00 50,00/
Wave Ruid Coninéct LLC 2377 24.10 30,18/ 2028 2474 2450 2438 2414 7814 24.14 £.00 o.oq| $24845
Whiotesade Ciriar Services, inc. .06 - 0.06 085 .03 0.05 0.05 0,04 6,04 004 0,04 0.18] 0.23 $0.80
Wide Voice ) 6.00| 000/ $0.60
WiacTel 1 000 $0.00
Windsireain Arkarisos. 351.57 343,93 3387.49 319.98( 32644 327.05 334,801 309.35 ] 302.57| 312,56 294.28 288,37 $8,82849
Axsats Furiding - ; ) ] $0.00

Yalest Telaphons Co, 23:39 23.40 23.49 23.88 2385 3.7 2341 23.62 2339/ 2303 2504 .87 $28145
Yeicot Vides. Grovg 152.32 $152.02
Ymax Commiamications 050 | $0.00
X0 Comprinications. a.00 000 0.00 000 4.00 0.00 0.00 0.00 0.00 0.00 0.00 .00 $0.00
|Zefcom, LC 203 208 196 202 208 204 197 225 | 236 2.6 221 2,08 $28.27
Zoomm Volos Communications 3447 35,24 1865 | 2235 23.31 25.48 24,79 25.48 25.73 30.33 .15 3099 $3a7.27
lzatys 000 .00 000 a00 | 000| oo 8.0 0.00 000 000 0.00 3080
[ 7 ot . - 800534 dewmas| suiesdel 2masses|  09,60003| - 28e5975| . 2679660| . PAN0A|. 2850500| . 292541 ~asposm| o ens031] $345708 26|
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2Taik, £1C 0.00 0.00 0.00 0.00 5.00 0.00 0.00 0.00 0.00 0.00 2,00 0.00 $0.00
4Voice LLC 1.00 1.60 196 1.93 192 192 1.90 188 1.85 183 2.00 188 $21.67
A C N Coirim Servies, Ine, 054 0,34 0,54 031 0.75 0.65 0.65 0.68 0.7¢ 0.64 071 $6.52
ACS Tochinologies Group 0.00 0.00 0.00 0.00 0.00 2.00 0.00 0,00 0.00 0.00 0.00 .00 $0:00
A NP | Business LLC 1 $0.00
AT & T Arkanaas 263.48 25481 UG9S 240,53 232.5% 225.09 21766 2A6.57 193.82 194.24 188.01 376.66 $2,846.33
AT&TCorp 9.86 2,37 8.37 9.37 $.37 5.38 3.16 7.66 6.78 6.76 676 341 $90.95
AT & T Mobiity 202.87 322.88 32698 313,79 326.35 308.49 323.79 31581 309,27 32231 310.83 32479 | $3,814.16
AT & T Naw Cingulss $1887.96 | 1352188 | yzame | anesese | A2,20688 11,559.58 1235880 menaz | 162237 | 124578 11,5950 | 1229268 | $142;809.24
AT & T Telepont Comm 0.69 0.69 0.69 0.69 0.69 0.00 069 063 069 0.62 0,69 0:69 $7.59
Acesss One, inc: 0.17 0.47 017 0.47 0.47 0.17 0:17 0.17 0.17 0,17 047 | 0.17 5204
A Line C picath 7.21 49,58 746 7.59 7.53 7.67 7.62 7.68 769 7.76 775 6.85 $132:39
| Atmisated Tohnobogy Sohut 3.65 363 387 4,29 458 453 4.63 485 459 466 4.75 | 464 $5257
AiraCast, ILC 13,22 2641 12.87 1294 12.96 1296 12.97 ] 12.94 1321 13.18 1328 $156,94
Alrspeing, Inc. 3.79 378 440 4.84 469 5,06 436 5.47 7.65 682 692 9.69 $67.77
Alnss, Inc 50.00
Akarzs, inc. $0,00
Aifant Technotogies, LLC $0:00
Altigan C nc 042 .42 0.42 0.42 0.42 0.42 0.42 0.42 0.42 042 0,48 044 $5.10
Atkansss Rura) tntinet Ser, Inc. 883 .82 17.74 8.96 9.07 898 2,01 8.84 8.84 887 889 $106.85
Co; 3315 32.46 3728 32,31 3170 31.39 3114 30.90 | 3048 3001 29.91 29.54 $375.27

ArkWest Comm 2723 2671 26.22 2583 2549 25,15 24.74 2455 2416 23,88 23.50 23.23 $300.69
Assat Black, LLC 0.60 $0.00
Assist Wireless, LLG 0,00 0.00. 0.00 0.00 0.00 0.00 0.00 0.00 0,00 0.00 0.00 0.00 50.00
Agsurance Wireless USA 57.76 56481 58,57 98,55 53.21 48.45 46.88 4637 47.48 45,37 52.22 20.11 $602.38
Axxass Metworks, LLC 043 0.13 013 0.13 013 |. 0.13 0.13 0.13 013 0.13 U.13 $1.43
|Bandwidth, CLEC 613 $0.43
{87 voia, LLC 0.20 0.20 0,20 0.20 .20 0.20 0.20 8.36 0.20 0.20 0.20 0.20 $2.40
[BE1 Telophons $0.00
|BCN Tetacom 6,00 0.90 0.90 0.50 Q.90 0.87 4,90 0.90 0.90 194 1.02 $11.09
{Bast By Haeith, inc. 50.46 63.82 80.40 54.42 52.54 77.78. 49,75 54,57 72,31 4521 $8.32 66,98 $727.56
|BiE v tntrapid $0.00,
Big River Tephone 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0,00 0.00 .00 0.00 $0.00
| Boamerang Virslass, LLC 0.00 0.00 0.00 0.00 0,00 000 0.00 000 0.00 000 0.00 000 $0.00
BRIGHTSPEED OF ARKANSAS 43.65 21.70 a1.21 3080 30.49 . 30.09 2108 25.36 1188 7.64 11.00 2244 $297.04
BRIGHTSPEED - Central Ak 17,82 2832 35,44 2234 $98.72
BRIGHTSPEED - Loulsiana 0.54 0.04 050 0.50 $1.58
BRIGHTSPEED - Missous 028 0.20 0.26 0.24 $0.98
BRIGNTSPEED - Nofthem Adany  27.34 2621 25.23 24,60 2415 23.85 2286 14.42 12.82 11.34 1142 11.04 $234.98
BRIGHTSPEED - 59.86 59.48 52,95 98.52 $270.82
BRIGHTSPEED - South Central Al 5.78 5.48 5.48 5.42 5.33 5.27 499 404 378 0.36 356 3.46 $52.95
[BRIGHTEPEED - South Adam 479 451 d41 4:3% 435 447 3.92 304 4.68 013 282 258 343.90|
|Brosdvox CLEC 000 | 0.00 0.00 000 $0.00|
[Broadoand Voice, LLG .00 0.00 0,00 $0.00
| ButisEye Tetecom . $0.00
Business Communication 0.85 .56 0.00 0.00 0.00 0.00 0.00 0.00 .00 0.00 0.00 0,00 $172I
© Squared Network... $0.00
CSC Wirsless, LG 204.21 194,26 16622 31033 24447 247.30 25304 250,59 264.13 266.55 270.33 2431 |  $2,943.68
CTN Group 1,66 142 1.28 | 130 1.41 192 219 .98 216 254 212 $19.94
cmsm hadis i1k 0.07 0.07 0.07 0.07 0.07 007 007 0.08 0.04 0.06 004 30.69
|cablaOne s6s2| 194 1894 ) 3490 17.31 17.18 1649 1649 3166 1583 $244.26
[Contrat AR Teis Coop 13,49 1347 13.39 1316 1302 12.98 1289 12.82 13.82 12.71 12,58 12.49 $155.82
Centutylink Communications Q.04 000 0.00 0.00 0,00 0.00 .00 0.00 0.00 0.00 0.00 0.00 $6.04
|conturylink of Lovisiana 175 1.49 145 1.43 141 1.33 109 0.58 ) i $10.59
Co of Central ‘159,44 125.54 12244 148.52 313,91 109.28 B282 5770 $889.75

| Canturytel of Mossourt 1.61 099 0.99 0.95 0.93 0.87 g.44 0.50 $7.28]
¢ of N 260.79 173.48 21547 185.28 181.29 176.08 99,85 120,90 $1,412.44
Chaifger Access, LLC 000 0.00 0.00 0.00 0,00 0.00 0.00 0.00 .00 0.00 0.00 0.00 $0.00
Cintex Wireless 0,00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $0:00
Clarksvilie G 5.38 7.08 7.08 7.07 7.06 598 7.08 745 7.07 6.98 6.94 6.86 $82.70
Cleac Live LG 0.12 042 042 042 042 0.12 012 0.2 0.12 0.12 6.08 0.08 41,36/
Clear Rate C 231 222 213 213 1.74 1.99 3.42 151 1.65 162 153 §2225
Clay County Conneet, inc. $0.00
Cloady iP ) 4,12 4,37 435 487 4,76 4.92 4,99 512 5.3% 531 538 5.60 55806
Clevalare County Tolaphone 1144 1135 11.22 1101 1091 i0.84 10.75 10.64 9.99 9.57 9.35 9.18 $126.25)




2025 Ravenvs JAN FEB MAR APRYL MAY JUNE JY ) SEP ocT NOv DEC Totals
CoBridge (Fidelty Te) $0.00
Correct Sokitions $0.00/
Comeast OTR 4, LLC 19211 19200 19261 185.22 185,70 197288 199.54 201,25 205.86 207.85 21107 0638  $2397.48

Phone of AR 3,386.15 381,90 375.02 26331 352.73 353.92 338.64 34751 [ 3695 339.46 33735 33003  $7.266.08
Complate Computer Sérvices 5.3 465 451 453 400 357 4.4 3.88 357 285 n $45.65
Gomtech 21, LLE ) $0.00
Conrioct 2 Fiigt intemet 3732 3832 3906 3942 40,24 4056 | 8136 42.00 234 4270 4326 4342 $483.90

rickding 1 DBA Brighisp 830 842 572 919 858 1043 16.53 1054 11.60. 1238 1274 1286 $124.98

Cellutar, tnc. 49217 464.94 49735 499.27 502,02 504.01 504.50 50548 50650 507.90 50925 538.33 | 5603152
Contarra Uk i 132 $132
Convergence Sokdions 0.17 017 | 0,17 047 047 037 037 017 047 037 037 $1.87
Combridge, LLG dba Raftex VoiP $0.00)
Corract Solutions $0.00
Covada Comimunications ) $0.00
Cox AR Tetoom, LLC 26297 257.68 25253 24730 24210 23632 23098 226.69 22144 21544 1178 20681 | 5281208
Cox Wirolass, LG ) $6.00
Crexendo Business 178 039 059 0.59 0.59 118 059 059 054 0.25 025 5754
Cricket Wirelsss 256435 | 24047 | 268576 | 260303| 265347 250776 260305 261490 260303 |  260mde 2,601.50 2,608.21 | $31,345.82
Detatur Taksphone Cotrpany 1.89 1,94 189 1.86 1.84 1.80 1.79 1.78 1.76 1.74 173 168 $21.80,
Dish Whretess ) 1170 1036 1202 10.22 1140 1056 1094 10.78 1036 10.60 1024 10,36 $130.14
o Computing, inc. 005" 0.04 0.00 0.00 000 | .00 6.00 0.00 0.00° 0.00 0,00 50,09/
Dobson Fider ( Lavata) 10,04 1005 994 472 458 4.58 4.36 414 394 424 $60.49
i k- Comm ne. 0:18 0.18 018 0.18. 0.18 012 0.18 .38 0.18 0.18 $1.30/
Elockic Lightwirie LLC $0.00
|Enhances Communications Groul 0.00 0:00 000/ oo 0.00 0.00 0.00 0.00 0.00 0.00 000 0:00 50,00
|eniig iy Woodruff Elocric 538 5.84 $11.22
|Entelegent Sontions 0.00 5000
|Ecuivercs $0.00
|Ever Joyfid, LLG 0.18 0.12 05 $0.45
Excess talacom 0.00 0.00 0,00 0.00 0,00 000 | 200 £0.00/
Fidedity Tolaphon Company $0.00
Fimt Eloctric Coopatative $0.00
Flash Wireless, LLC $0.00
Flex Mabite 053 a:3s | so.87|
FruntGtraem Technologles. LLC $0.00
f Technologies, inc, 0.00 0.00 0.00 0.00 000 0.00 0,00 0.00 0.00 0.50 0.00 0.00 $0.00
France Telacom | ] $0.00
Fusion Cloud Services, LLG §.22 499 3.94 461 416 400 379 3.74 3.78 314 291 277 $48.05
Fuze Ing 0.00 0.60 0.00 0.0 .00 0.00 0.00 000 0,00° .00 0.00 0.00 $0.00
Gabb Wireless, LLC 3600 25.04 1495 2427 23.63 23.17 2230 118 1115 11.30 1336 1157 4215.92
Gabbit, LLC [ 012 052 012 012 012 012 042 0.12 010 040 0.08 =
Qamin USA tne. 031 0.30 035 0.30 036 031 032 0,34 637 0.38 0.37 037 $9.08)
GC Pwvotel, LLC 0.00 0.0 0.00 0.00 .00 000 .00 040 0.00 0.00 0.00 0.00 $0.00
Global Connsctions lic. § $0.05
Globalstar USA 0.10 0:10 0.10 0.1 8.16 0.00 0.20 2.10 .10 0.1/ 0,20 $1.17)
Google N Amerios ing. 65.46) 64:66 6568 6587 6526 0.10 £6.60 67.27] 6838 6853 69.59) 8.0 5736.62
Go Technology Maning 0.00 0:00 0.00| 600 $0.00
Go To & 931 940 284 945 823 9,22 8.64 90 8.69 898 8.1 9.05 $109.73
Grace Networks, inc. 0.89) .89 . 0,89 089 0,89 0.89 .89 0.89 0.89, [Y) 0,39 $5.79
Grantte Telecornm 8042 7798 7632 73.22 7208 .58 §7.72 580 58,88 9948 98.05] 9638 $941.92
GreatCal, fnc. $0.00
Hotix Wirelaas, ins .00 0.00 0.60 0:00 0.60 $0.00
Fletio Mobtle Telecom LLG $0.00
Flughes Network Systems 0.00 0.00 200 0,001 0:00 0.00 0.00 000 0,00 0,00} 0.00 0.00 $0.00
Humsmad Holdings 0.27 027 0.27 0,27 0.27 0.27 0.0t 0.01 0.6 0.0 0.01 0.01 $1.68
ic: t 9,00, 6.00 260 .00 $0.00)
1D Coporation 0:00 0.00 0.00 0.00 0.00 0:00 0.00 6.00| 000 .00 .00 .00 $0.00]
laRauch, Inc. . 50.00)
infsliquent, inc 530 564 1.33 600! $18.27
& 141 141 | 141 141 143 133 133 133 1,33 133 133 315,05
Teicom, LG $0.00
|eteado Sintoty ' , 50,00
kphomy 1.67 1.87 | 1.5% 152 152 1AB 1.53 151 1.5% 151 149 1.49 51841
v e R %000
divatel, LG 1.9 119 119 | 1as 1.33 132 128 131 1.39 132 137 $15.29
{Kioua 7,1LC 0.0z 0,02 002 0.02 002 0.02 0,02, 0,02, 0,02 0.02| 0.02 0,02 $0.34)
Leve! 3 Comm 4222 48.01 432 4386 433&1 45,22 4542 50.30 45.52 47.70 48.55 4290 $557.40
Libarty Mobile Poerto Rico 0.00! 3.80/ 6.16/ 5.28 4,26/ 2.54 2.7% 1.86] 389 3.28 4A2 1.00) 539.21
Liverty Mobiie USVE 0,00 0.00 0.00 0.00 000 0.00 0.09 044 022 0.19) 021 0,03 $0.93
Lings Comm Midwest, £LC 8.66| 842 8.09) 7.66) 2.74) 752 713 7.7 6.58 662 635 6.03 $88.36
Locus Telecommunications 14.83) 1358] 1542 1856 14.62 14.18 13.89 1475 13.95| 18,79 2691 $170:43
Losh Cox #ions. ing 055 08| 0s1] 651 051 051 0.49] o3| os0| 050 .50 0.73 $6.37,
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Lotisinia Network USA $0.00
Lycamabiie USA inc. 2035 1998|2465 31.84 27.04 19.16 39.64 21,05 3719 $240,86
Madison County Telephone 18.69 1848 1842 18.32 1817 17.87 17.78 1759 17.36 17.19 17.06 03l g2ssr
|Magazie Telephorie 2.88 285 2.33 2| a7 276 2 264 260 262 236] 251 43253
[Mango Voics, L. 118 0.66 052 13 031 L 128 1.3 0:30 07| o $9.65
| Mtz Telecom 50.00
MBYT GEORGIA ass.n 459.68)  4s5.38) 44573 44851 43038 3730 43746] 43296 436.52 43338 43269| 4531449
MBYT TEXAS ) $0.00/
M-C I Metro Acoass, Fransrmi 0:00 0.00 .00 0.00 0.00 6:00 0,00 0.00 0.00 0,00/ 0.00 0.00 $0.00
|MetroPCS Georgia $0.00
[MetroPCS Texas $0.00
|Metrapostan Telecom 30.12] 30.38 30,22 30.58 3164 3110 30,90 3072 28.76 2871 2804 2694  33senr
| aaront Wirelsss Hokings 129 122 1.23 1.39 119 1a1 1,30 Lo7] 1.08 109 1,00 102 $13.53
| Mecist Communications 3.05| 3.61 4.00 3.38 324 3.23 252 282 2.50 247 244 $33.62
| nsitet Crois Services, inc. 0.00 0,00/ 0.00 0.00 0.00 0.0 .00/ 0.00 0.00 0.00 0.00 0.00 $0.00
i Natworks ‘o0 0.00 0,00 0,00 0,00 0.00 0.00] 0.00 .00 0,00 000} 0.00 $0.00
{Min. View Teiephone Co. 5658 55.84 $6.12 55.65 55.75 5542 s5.:22| 54.97 54.87 54.80) 54601 54.64)  $664.50
|Mormentum Telacom 14.01 13.58 1350 5.99 663 2,95 1280 278 315 3,36] 10.08 $88.84
INaTCO 8.2 21.87 27.57 2733 29.65 26.60 26.42 2621 2538 2555 2503 24,68 $321.09
Nautral Tandem $0,00
N EC Cloud $0.00
NOS 0 0,00 .00 0.00 0.00 005 0.04 $0.08
NatiVolves Network Servicas 2,08 0.07 007 0.06! 0.07 0.06 0.06 0.08 0.06 Q.06 .05 0.06 $0.77
|Mew Horlzons Comm 2:20 216 216 213 211 211 2.38 250 237 3.40 397 3.79 $31.28
Naxogy, Inc. 50.60
Next Powersd by NAEC 4565 4546 45,37 45.37 45.25) 4511 45,03 44.92 45,08 45.16 45,13 45.37 $542.36
Nextel South. | $0.00
|Nexitva, inc. 4287 4243 4272 42.26 40.22 4283 40.07 3831 2258 29.28| s $asiap
|nexvortax, Inc. 0,00 000 0.00 .00 .00 .00 0,00 000! 0.00 0.00 0.00 0.00 $0.00
{Netoom, Inc.\ $0,00
|Netwrork uSA 250 $2.50
NOS Communications 6.00 .00/ 0.00 0.00 .00 0.04 $0.08
Nova Labs, fnc 3.3 3,73 4.70 25.81 13.94 18.84 25.79 33,81 4045 48,67 56,22, 65,51 $340.60
Nuso, LLC 7,20 [ 8.40/ 1752 17.20 17.30 17.06) 17.76 17.20 17.46 17.46 17.26| 17.18 $189.00
Offios Msinagement Systam .58 553 553 5.53 553 553 553 553, 553 553 4.81 479]  $s490
Onacall Telecom, LG 054 0.54 054/ 0.54 0,54 0.54) 038 0.56 058 0.5¢ 0.54 0.54 $6.48
Cinecioud [ 1.36 136 135 1.36 1.36 136 1.36 136 162 162 162 $16.62
Oageing Oporatians 0.00 0.00, 0,00 0,00 0.00 0,00/ 0.00] 0.00 00| 0.00 0.00 0.00 50.00
[OnStar Corparstion $0.00
Onvey. 0.00 0.00 0,00 0,00 0,00 40,00
Qoma, inc 0.12 §0.22
Ozatk Tetephone Co. 0,58/ 0.58/ 0.57 .56/ 0.5¢ 054 0.52 051 052 054 A9/ 0.49| $6.44
PGTeCO 2953 2.03 B 28.20] 28.04 27.78 2157 2745 2690 2689 26.80 2649 $33347]
PanTerrs Networks, nc. 1.36 134 133 1.35] 132 138 143 1.39 1.62 144 146 144 $16.86
Panda Mobile 0.02 0.01, 0.02 0.02! 0.03 0.02 0.13/ 0.04! 0.08 006 4.04 006 $0.51
Patriot Mobile 17.01 17.22 17.88 18.27| 18.58 2037 2056 2093 2126 $372.08
Payd, LLC . .00 0.00 0.00 0,00 0.00 0.00 0.00 0.00 000 0.00 0.00/ 0.00] $0.00
Pecriess Nelworks of Arkansas $8.00
Patit Joan Fiber ) 16.72 2915 $45.87
Phons.com 5.00 1.52 151 150 2.80) 166 181 230 223 259 2.28 $25.10
PNG Tetecommunications | $0.00]
PowerNot Globat C .18 0.18 018 0.18] 0.18 .18 0.18 0.18 0.18 0.18 0.18 0.18 $2.18
Proclaim VoiP LLC $0.00
Puisar3s0 Corp 0.21) 0.2% 0.2 . D2t 0.21 0.2 0.21 5147
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To the Board ef Darectors

Arkansas Deaf and Hard of Hearmg _
.Tefecomm umcations Serwces Comoratmn ’

: Ltttle Rock Arkansas ,

Opinicn‘

| have audnted the acconmanymg financial statements of Arkansas Deaf and Hard of Hearing
s Tefecommumcatxons Servxces Corpcratzon (the "Corporat:on '} (2 nonprofit corporatson), which comprise  the
’statements of f‘nanmai posxtwn as cf December 31, 2024 and 2023, and the related statements of activities
and functtonai expenses and changes in net assets, and the statements of cash ﬂaws for the years then
' : ended and the re!ated notes to the fmanc;ai statements.

“in my cp:mon, ,the fmam:fai statements referred to above ‘present -fairly, in alf ‘material. respects the -
financial position of Arkansas Deaf and Hard of Hearmg Tetecommumcat:ons Services Corporatxon as of
December 31 2024 and 2023 and the changes in its net assets and its cash ﬂnws for the years then ended
in accerdance w:th accountmg prmcxptes generaﬂy accepted inthe Umted States of America.

: ,Bas:s for Ommon

| conducted my auditin accordance thh auditing standards generaiiy accepted inthe United States of America
{GAAS). My respons;btiqtses under those standards are. further. described in the Auditor’s Responssb»htles for
the Audit of the Fmanczai Statements section of my report. | am required to be independent of the Corporatson '
and to meet mv other ethical responsnbmtles i accordance with the relevant ethical requirements relating to
my audit. | beheve that the aucht evwlence I have obtained is sufﬂment and appropriate to provide a basns for
my audrt opmxon o . ,

Responsnbtlmes of Mana‘g,eiﬁént for 'the ﬁnanciai Statements

Management is respanstble for: the preparatlon and fair presentat{on of . the - financial statements in
accordance with accounting prmcvples generaiiv acceptect in the United States of America, and for the
desngn, :mplementation, ‘and mamteﬂance of mternaI control relevant ta the preparation and - fair
presentation of fi nanc;al statements that are free from matenal mfsstatement whether due to fraud or
error. B :

in preparmg the ﬁnanmal statements, management is required to evaluate whether there are conditions or
ievents consndered inthe aggregate that raise substantial doubt about the Corporatlcn s ability to continue
_ asa gomg concem thhm one year aﬁ:er the date that the fmancrai statement are avadable to be assued '




Auditor’s Responsibility for the Audit of the Financial Statements

My objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes my
opinion. Reasonable assurance is a high level of assurance, but is not absolute assurance and therefore is not a
guarantee that an audit conducted in accordance with generally accepted auditing standards will always detect
a material misstatement when it exists. The risk of not detecting a material misstatement resulting from fraud
is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control. Misstatements are considered material if there is a
substantial likelihood that, individually or in the aggregate, they would influence the judgment made by a
reasonable user based on the financial statements.

In performing an audit in accordance with generally accepted auditing standards, I:
s Exercise professional judgment and maintain professional skepticism throughout the audit.

¢ Identify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, and design and perform audit procedures responsive to those risks. Such procedures
include examining, on a test basis, evidence regarding the amounts and disclosures in the financial
statements.

¢ Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Corporation’s internal control. Accordingly, no such opinion is expressed.

» Evaluate the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluate the overall presentation of the
financial statements.

¢ Conclude whether, in my judgment, there are conditions or events, considered in the aggregate, that
raise substantial doubt about the Corporation’s ability to continue as a going concern for a reasonable
period of time.

I am required to communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit, significant audit findings, and certain internal control related matters
that | identified during the audit.




Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, | have also issued my independent auditor’s report dated
March 27, 2026, on my consideration of the Corporation’s internal control over financial reporting and on
compliance and other matters based on my audit of the financial statements performed in accordance with
Government Auditing Standards. The purpose of that report is to describe the scope of my testing of internal
control over financial reporting and compliance and the results of the testing, and not to provide an opinion on
internal control over financial reporting or on compliance. That report is an integral part of an audit performed
in accordance with Government Auditing Standards in considering the Corporation’s internal control over
financial reporting and compliance.

JRER CRANE, OPA PLLE

JACK CHAMI, CPA PLLC
Little Rock, Arkansas
March 27, 2026




ARKANSAS DEAF AND HARD OF HEARING

TELECOMMUNICATIONS SERVICES CORPORATION

STATEMENTS OF FINANCIAL POSITION

DECEMBER 31, 2024 AND 2023

CURRENT ASSETS
Cash and cash equivalents
Accounts receivable

Total current assets

TOTAL ASSETS

CURRENT LIABILITIES
Accounts payable

Total current liabilities

NET ASSETS
Without donor restrictions

ASSETS

LIABILITIES AND NET ASSETS

2024 2023
291,745 304,452
29,077 29,164
320,822 333,616
320,822 333,616
57,509 39,955
57,509 39,955
263,313 293,661
320,822 333,616

The notes to financial statements are an integral part of this statement.
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ARKANSAS DEAF AND HARD OF HEARING
TELECOMMUNICATIONS SERVICES CORPORATION

STATEMENT OF ACTIVITIES AND FUNCTIONAL EXPENSES
AND CHANGES IN NET ASSETS
YEARS ENDED DECEMBER 31, 2024 AND 2023

2024
Revenues
Local exchange carrier assessments 346,245
Expenditures
Program Services Supporting Services Total
Program expenses - TRS costs 346,741 - 346,741
Interpreter services 960 - 960
Fund administrative fee 8,100 7,200 15,300
Office expense - 647 647
Insurance - - -
Accounting 5,620 - 5,620
Legal fees 7,325 - 7,325
Total expenses 368,746 7,847 376,593
increase (decrease) in net assets
without restrictions (30,348)
Net assets, beginning of year 293,661
Net assets, ending of year 263,313

The notes to financial statements are an integral part of this statement.
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ARKANSAS DEAF AND HARD OF HEARING
TELECOMMUNICATIONS SERVICES CORPORATION

STATEMENT OF ACTIVITIES AND FUNCTIONAL EXPENSES
AND CHANGES IN NET ASSETS
YEARS ENDED DECEMBER 31, 2024 AND 2023

2023
Revenues
Local exchange carrier assessments 341,502
Expenditures
Program Services Supporting Services Total
Program expenses - TRS costs 382,900 - 382,900
Interpreter services 1,320 - 1,320
Fund administrative fee 7,200 7,200 14,400
Office expense - 816 816
Insurance 1,816 - 1,816
Accounting 5,130 - 5,130
Legal fees 15,292 - 15,292
Total expenses 413,658 8,016 421,674
Increase (decrease) in net assets
without restrictions (80,172)
Net assets, beginning of year 373,833
Net assets, ending of year 293,661

The notes to financial statements are an integral part of this statement.
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ARKANSAS DEAF AND HARD OF HEARING
TELECOMMUNICATIONS SERVICES CORPORATION

STATEMENTS OF CASH FLOWS
YEARS ENDED DECEMBER 31, 2024 AND 2023

2024 2023
Cash flows from operations
Change in net assets S (30,348) $ (80,172)
Adjustments to reconcile
Decrease (Increase) in accounts receivable 87 (984)
Increase (Decrease) in accounts payable 17,554 (2,067)
Net cash provided by operations (12,707) {83,223)
Net increase in cash and equivalents (12,707) (83,223)
Cash and equivalents - beginning of year 304,452 387,675
Cash and equivalents - ending of year $ 291,745 $ 304,452

The notes to financial statements are an integral part of this statement.
7



ARKANSAS DEAF AND HARD OF HEARING
TELECOMMUNICATIONS SERVICES CORPORATION
NOTES TO FINANCIAL STATEMENTS

DECEMBER 31, 2024 AND 2023

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of Activities

Arkansas Deaf and Hard of Hearing Telecommunications Services Corporation (the “Corporation”) was created
under Act 1080 of the 1997 Acts of the 81st General Assembly for the State of Arkansas. The Corporation is
principally involved in collecting monthly assessments from telecommunications providers to provide
telecommunication relay services (“TRS”), including, but not limited to, services that enable two-way
communication between individual to people in Arkansas who are hearing and/or speech impaired.

T-Mobile provides such services known as TRS costs, through a contract with the Corporation. The current
contract expired on December 31, 2023. A request for proposal ("RFP") was placed out in July 2023 and
one bid was received. The only bidder was T-Mobile, who was awarded the contract. The term of the new
contract is January 1, 2024 through December 31, 2025, unless terminated earlier by the Corporation in
accordance with provisions in the contract. In addition, the Corporation and T-Mobile, by mutual
consent, shall have the option to extend the contract for up to three years as further set forth in the RFP.
The contract, expired December 31, 2023, was originally with Sprint; however, as of April 1, 2020 T-Mobile
acquired Sprint becoming one company.

Basis of Accounting

The accompanying financial statements have been prepared on the accrual basis of accounting in accordance
with accounting principles generally accepted in the United States of America. Revenue is recognized in the
accounting period in which it becomes both available and measurable. Expenses are recognized in the
accounting period in which the liability is incurred.

Basis of Presentation

Financial statement presentation follows the recommendations of the Financial Accounting Standards
Board in its Accounting Standard Codification {“ASC”) No. 958-210, Not-for-Profit Entities. Under ASC No.
958-210, the Corporation is required to report information regarding its financial position and activities
according to two classes of net assets: with donor restrictions and without donor restrictions. The
Corporation does not have any assets with donor restrictions.

Net Assets without Donor Restrictions (Unrestricted Net Assets) - Net assets that are not subject to
donor-imposed stipulations.




ARKANSAS DEAF AND HARD OF HEARING
TELECOMMUNICATIONS SERVICES CORPORATION
NOTES TO FINANCIAL STATEMENTS

DECEMBER 31, 2024 AND 2023

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
Use of Estimates

The preparation of financial statements in conformity with accounting principles generally accepted in the
United States of America requires management to make estimates and assumptions that affect the reported
amounts of assets and liabilities, and disclosure of contingent assets and liabilities at the date of the financial
statements, and the reported amounts of revenues and expenses during the reporting period.
Accordingly, actual results could differ from those estimates.

Cash and Cash Equivalents

Cash and cash equivalents include all monies in banks and highly liquid investments and instruments with
maturity dates less than three months. The carrying value of cash and cash equivalents approximates fair
value because of the short maturities of those financial instruments. As of December 31, 2024 and 2023, the
Corporation had no cash equivalents.

Assessments Receivable

Assessments receivable are stated at the amount the Corporation expects to collect, using the allowance
method. Accounts are charged to the allowance when management determines the account will not be
collectible. The Corporation estimates the accounts receivable at December 31, 2024 and 2023 will be
fully collectible; therefore, no allowance for credit losses has been established. Management has concluded
that any potential credit losses would not be material.

Revenue Recognition

Assessments from local exchange carriers are recorded in the period earned. The rate is a mandatory set
charge per phone line that telecommunications service providers must collect per Arkansas phone lines and
remit to the Corporation. The rate is set by the Board and was (amounts stated by cent):

-January 1, 2023 to December 31, 2023 ¢1.0 per phone line
- January 1, 2024 to December 31, 2024 €1.0 per phone line




ARKANSAS DEAF AND HARD OF HEARING
TELECOMMUNICATIONS SERVICES CORPORATION
NOTES TO FINANCIAL STATEMENTS

DECEMBER 31, 2024 AND 2023

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES {continued)

Membership of the Board of Directors

The Corporation shall be governed by a seven-member board of directors appointed by the Governor.
However, only four members are serving on the board of directors currently. The board is awaiting the
Governor to appoint the other remaining three members.

Donated Services

The Corporation receives donated services from members, officers and directors who assist in management of
the Corporation’s activities. No amounts have been recognized in the statements of activities because the
criteria for recognition specified by FASB ASC 958-605-25, Not-for-Profit Entities — Revenue Recognition, have
not been met since the services contributed do not create or enhance a non-financial asset and do not require
unique skills. The Board of Directors, as appointed by the Governor of the State of Arkansas, serves without
compensation.

Income Taxes

The Corporation is a not-for-profit corporation exempt from income taxes under Section 501(c)(3) of the
Internal Revenue Code and Arkansas Revenue and Taxation Code Section ACA 26-51-303(a). Under that
guidance, the Corporation may recognize the tax benefit from an uncertain tax position only if it is more likely
than not that the tax position will be sustained on examination by taxing authorities based on the technical
merits of the position.

The Internal Revenue Service “IRS”, due to the Corporation being late in filing the tax returns “ Form 990" for a
number of years, took the position of revoking the exemption status of the entity under Section 501(c)(3) and
directing the Corporation to file form 1120 U.S. Corporation Tax Return. The Corporation’s failure to file forms
990 timely was due to the sudden iliness of Scott Lovett, CPA, the previous Certified Public Accountant whom
handled the preparation and filing of the required forms for years. The IRS rejected tax returns filed by the
Corporation for the years ended December 31, 2019 through December 31, 2024. However, the Corporation
accomplished the recovery of the exempt status and received a letter dated September 16, 2025 informing the
Corporation that the request for reinstatement under Revenue Procedure 2014-11 had been approved and
that the IRS determined the exempt status from federal income tax under Internal revenue Code (IRC) Section
501(c)(3). Under Code (IRC) Section 501(c)(3) the IRS determined the Corporation a public charity status as
defined by IRC Section 170(b)(1)(a)(vi). Under (IRC} Section 501(c)(3), It is mandatory the Corporation files
form 990 annually in a timely manner. The exemption effective date is May 15, 2021.
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ARKANSAS DEAF AND HARD OF HEARING
TELECOMMUNICATIONS SERVICES CORPORATION
NOTES TO FINANCIAL STATEMENTS

DECEMBER 31, 2024 AND 2023

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES {continued)

Functional Allocation of Expenses

The Corporation allocates its expenses on a functional basis among its various programs and supporting
services to measure and guide the achievement of the Corporation’s goals. Functional expenses for the years
ended December 31, 2024 and 2023 are presented in the Corporation’s Statement of Activities and Functional
Expenses.

Reclassifications

Certain reclassifications were made to the amounts in the 2023 financial statements in order to conform to the
2024 financial statement presentation.

NOTE 2: FINANCIAL INSTRUMENTS WITH RISK OF ACCOUNTING LOSS

Financial instruments that potentially subject the Corporation to concentrations of credit risk consist principaliy
of cash deposits. The Corporation maintains its cash accounts at institutions insured by the Federal Deposit
Insurance Corporation ("FDIC") on balances up to $250,000. At times during 2024 and 2023, the balance at
Regions Bank exceeded the insured limit.

NOTE 3: RELATED PARTY TRANSACTIONS

The Corporation's board consists, in part, of persons employed by eligible telecommunications carriers. The
entire balance in monthly assessments income is derived from these carriers.

The Board of Directors appointed Arkansas Rural Strategies, LLC (“ARRURAL”) administrator of the Corporation
effective September 1, 2021. ARRURAL served as administrator for the entity. ARRURAL receives $1,200
monthly for its services. Total fees the Corporation paid ARRURAL for the year ended December 31, 2024 were
$15,300 and $14,400 for the years ended December 31, 2024 and 2023, respectively.

NOTE 4: CONCENTRATION OF RISK

The majority of the Corporation's income is derived from assessments from telecommunications providers.
For the years ended December 31, 2024 and 2023, this income represented 100% of the Corporation's total
unrestricted revenue and support. The loss of these assessments would have an adverse effect on the
Corporation's ability to continue in existence.
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ARKANSAS DEAF AND HARD OF HEARING
TELECOMMUNICATIONS SERVICES CORPORATION
NOTES TO FINANCIAL STATEMENTS

DECEMBER 31, 2024 AND 2023

NOTE 5: LIQUIDITY AND AVAILABILITY OF RESOURCES

Financial assets available for general expenditures, that is, without donor or other restrictions limiting their use,
within one year of the date of the Statement of Financial Position, comprise of the following:

2024 2023
Cash and cash equivalents S 291,745 § 304,452
Accounts receivable 29,077 29,164
Total financial assets available to meet cash
needs for general expenditures within one
year $ 320,822 S 333,616

As part of the Corporation's liquidity management, it has a policy to structure its financial assets to be
available as its general expenditures, liabilities and other obligations come due. The Corporation manages its
liquidity and reserves following three guiding principles: operating within a prudent range of financial
soundness and stability, maintaining adequate liquid assets to fund near-term operating needs, and
maintaining sufficient reserves to provide reasonable assurance that long-term obligations will be discharged.

6: FAIR VALUES OF FINANCIAL INSTRUMENTS

The following methods and assumptions were used to determine the fair value of each class of financial
instruments:

Cash in bank and cash in cash management account — the carrying amount approximates fair value due
to the nature of cash.

NOTE 7: EVALUATION OF SUBSEQUENT EVENTS

The Corporation accomplished the recovery of the exempt status and received a letter dated September 16,
2025 informing the Corporation that its request for reinstatement under Revenue Procedure 2014-11 had
been approved and that the IRS determined the exempt status from federal income tax under Internal
Revenue Code (IRC) Section 501(c})(3). Under Code (IRC) Section 501(c)(3) the IRS determined the Corporation
a public charity status as defined by IRC Section 170(b){1}{a)(vi).

The Corporation’s insurance policy was revoked February 17, 2024 and has operated without any insurance
coverage to date. The Administrator of the Corporation secured an insurance policy effective July 17, 2025.

Effective September 12, 2024 ARRURAL resigned its job as fund administrator. The board hired Rural Telcom
Solutions to perform the administrative activities for $1,500 a month effective October 1, 2024.
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ARKANSAS DEAF AND HARD OF HEARING
TELECOMMUNICATIONS SERVICES CORPORATION
NOTES TO FINANCIAL STATEMENTS

DECEMBER 31, 2024 AND 2023

NOTE 7: EVALUATION OF SUBSEQUENT EVENTS (CONTINUED)

The Corporation has evaluated subsequent events through March 27, 2026, the date on which the financial
statements were available to be issued. The Corporation’s management has determined that there were no
other significant subsequent events that should be disclosed in the financial statements or in the notes to the
financial statements.
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ARKANSAS DEAF AND HARD OF HEARING
TELECOMMUNICATIONS SERVICES CORPORATION
Schedule of Findings and Responses
For the Year Ended December 31, 2024

Repeat Finding # 2024-1

Condition

Arkansas Deaf and Hard of Hearing Telecommunications Services Corporation maintains cash with one
financial institution, Regions Bank. The Bank provides insurance through the Federal Deposit Insurance
Corporation (“FDIC”) on balances up to $250,000. Funds on deposits with the financial institution exceeded, at
certain times throughout the year, the Federal Deposit Insurance Corporation (“FDIC”) limit. Amount
uninsured at Regions Bank were $41,745 at December 31, 2024.

Criteria

Management is responsible for securing account balances.

Effect

Because of the limitation of the insurance applied to account, there is the risk that a bank may go bankrupt
and the balance above the FDIC limit will be lost.

Cause

Administrator was not aware of balance collateralization.

Recommendation

Management should request that bank provides adequate collateralization on bank account.
Response

Management responded and indicated that they will make such request with the bank to protect balances.
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ARKANSAS DEAF AND HARD OF HEARING
TELECOMMUNICATIONS SERVICES CORPORATION
Schedule of Findings and Responses
For the Year Ended December 31, 2024

Repeat Finding # 2024-2
Condition

Under laws and regulations administered by the Internal Revenue Service (the “IRS”), the Corporation, under
Section 501(c)(3)} organization, is obligated to file form 990 Return of Organization Exempt from Income Tax
annually by May 15, the due date, of each year. The Corporation is required to file an application for extension
timely if the financials are not ready to be filed with the IRS at the due date. Failure to file form 990 annually
leads to the IRS applying penalties and interest in addition to revocation of the exempt status of the
Corporation if the exempt organization failed to file form 990 for three years. According to the IRS
correspondence, the Corporation failed to file form 990 for three years.

Criteria

Management is responsible for filing form 990 Return of Organization Exempt from Income Tax annually.
Effect

Because of the failure to file form 990 timely, the IRS revoked the Corporation exempt status.

Cause

Administrator’s, then, records indicated that the forms had been filed by the accountant, but the organization
does not have a filing confirmation for proof and the previous accountant is unavailable to provide additional
information. In addition, while they can’t produce proof that 2018 was filed, 2019 form 990 was filed late
but accepted by the IRS and 2020 form 990 was filed late & rejected.

Recommendation

Management should observe filing of the required forms with the IRS and to maintain compliance with all laws
and regulations pertaining to the Corporation.

Response
The IRS informed the entity in a letter dated September 16, 2025 that the request for reinstatement under

Revenue Procedure 2014-11 had been approved and that the IRS determined the exempt status from federal
income tax under Internal revenue Code (IRC) Section 501(c)(3) effective date is May 15, 2021.
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ARKANSAS DEAF AND HARD OF HEARING
TELECOMMUNICATIONS SERVICES CORPORATION
Schedule of Findings and Responses
For the Year Ended December 31, 2024

Repeat Finding # 2024-3
Condition

Arkansas Deaf and Hard of Hearing Telecommunications Services Corporation’s insurance policy was revoked
February 17, 2024 and has operated without any insurance coverage.

Criteria

Management is responsible for securing an insurance policy.

Effect

Operating the entity without insurance coverage exposes it to severe, often existential, risks that can lead to
total financial crisis, personal liability for business owners, and legal penalties. Without an insurance policy, a
single lawsuit or data breach can result in out-of-pocket costs that exceed business ability to tolerate the
consequences.

Cause

Insurance policy was not renewed timely.

Recommendation

Management must obtain insurance coverage immediately.

Response

Management responded and indicated that an action has been taken and a new insurance policy has been
secured effective July 17, 2025.
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lNDEPENOENT AUD!TOR’S REPORT ON INTEBNAL CONTROL OVER FlNANC!AL
REPDRTWG AND ON COMPHANCE AND OTHER MATTERS. BASED ON AN AUD!T OF
FlNANCIAL STATEMENTS PERFORMED 1 ACCORDANCE WITH f
o GGVERNMENTABDITiNG STANDARDS

Yo the Board of Directors :
Arkansas Deaf and Hard of Hearing -

Telecommunications Serwces Corporatmn
Little Rock, Arkansas

| have audrted in accordance with the audztmg standards generaiiy accepted in the Umted States Qf Amenca :
and the standards apphcable to fi nanciai audits contamed in Government Aud:tmg Standards issued bythe

= Comptroﬂer Genera! of the Umted States the financial statements of Arkansas Deaf and Hard of Hearmg i

Teleccmmumcattons Servnces Corporatmn (the "Corporatlon”) (a nonprof t orgamzation), wh:ch compnse the
statement cf financial posmon as ‘of December 31, 2024, and the related. Statement of activities and
v functaonal expenses and changes m net assets and the statement of cash ﬂows for the year then ended; and
~the related netes to the fi nanuai statements, and have xssued my repert thereon dated March 27, 2026 :

: Report on internal tuntroi over Fmanc:ai Reportmg

In planmng and perfcrmmg my audxt of the financtal statements, | cons;dered Arkansas Deaf and Hard of
Heanng Te!ecommumcataons Serv:ces cOrpnratson s mtemat control over ﬁnancial reporting {mternai control) :

- . as abasis for des:gnmg the audrt procedures that are appropnate m the c;rcumstances for the purpose of -

“expressing my Opinion on the fmanctal Statements, but not for the. purpase of: expressmg an opmton on the
effectweness of ‘the Corporataon 5 mternai cantml Acccrdmgly, 1 do not' express an opinion ‘on the

veffect:veness af Arkansas Deaf and Hard of Heanng Teiecommumcat;ons Services Corporatmns intemai
-contml '

A deficiency in mtemai cantrai ex;sts when the desrgn or: operation ofa contmI dees not allow management or :
emplcyees, in the normal course of perfcrmmg their assigned functions, to prevent or detect and ccrrect

~misstatements on a timely basis A ‘material weakness isa deficiency, or-a combmatton of deficiencies in
' mtema! controf such that there is a reasonable pussnbﬂnty that 2 matenai mrsstatement of the entity's financial
statements wul not be prevented or detected and corrected ona timely basss. A sigmﬁcant deficiency is a.
deficiency, ora combmataon of deﬁcuenc:es, in‘internal control that isless severe thana materxaf weakness, yet
ampcrtant enough to merit. attention bv thcse charged with govemance :

My cons:deratton of mtemal cantro{ was for the fimited purpose descnbed in the ﬁrst paragraph of this sectio
and- was not desngned 1o identsfy all -deficiencies in’ mtemai control that: nght be materiai weaknesses er:
srgmﬁcant deﬁc;encaes and therefore, matenal weaknesses or: ssgmﬁcant def*aencxes may exist that were not

identified. Given these hmitatzons, dufmg my audit dad not identify any defi crencles in‘internal control that i
-consider to be material weaknesses. ~ Fidentified certam deficiencies in internal cantrol, described in the

accompanymg Schedules of Fmdmgs and Respanses as rtems 2624»1 2024—2 and 2024-3 thatt cons:der to be
sngmficant def‘ cxency »




Report on Compliance and Other Matters

As part of obtaining reasonable assurance about whether Arkansas Deaf and Hard of Hearing
Telecommunications Services Corporation's financial statements are free from material misstatement, |
performed tests of its compliance with certain provisions of laws, regulations, contracts, and grant
agreements, noncompliance with which could have a direct and material effect on the financial statement.
However, providing an opinion on compliance with those provisions was not an objective of my audit and,
accordingly, | do not express such an opinion. The results of my tests disclosed an instance of noncompliance
that is required to be reported under Government Auditing Standards and which is described in the
accompanying Schedules of Findings and Responses as items 2024-1, 2024-2 and 2024-3, where the
Corporation was not considered in compliance with its policies and procedures related to depositing cash and
compliance with the regulations administered by the IRS.

Corporation Response to Finding

Government Auditing Standards requires the auditor to perform limited procedures on the Corporation’s
response to the findings identified in my audit and described in the accompanying Schedule of Findings. The
Corporation’s response was not subjected to the other auditing procedures applied in the audit of the financial
statements and, accordingly, | express no opinion on the response.

Purpose of this Report

The purpose of this report is solely to describe the scope of my testing of internal control and compliance and
the results of that testing, and not to provide an opinion on the effectiveness of the entity's internal control or
on compliance. This report is an integral part of an audit performed in accordance with Government Auditing
Standards in considering the entity's internal control and compliance. Accordingly, this communication is not
suitable for any other purpose.

THCOR CRANT. OPA PLLC

JACK CHAMI, CPA PLLC
Little Rock, Arkansas
March 27, 2026
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