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September 11, 2019 

Senator Cecile Bledsoe 
Representative Jeff Wardlaw 
Arkansas Legislative Council 
State Capitol, Room 315 
Little Rock, Arkansas 72203 
 

Dear Senator Bledsoe and Representative Wardlaw, 
 
Pursuant to A.C.A. § 25-4-125, I am pleased to submit the Arkansas State Broadband 
Manager’s Report for the January 1-June 30, 2019 reporting period. 
 
A central focus of this Arkansas State Broadband Manager’s Report is to continually 
evaluate Arkansas’s progress in expanding broadband and to track the public and 
private initiatives that will make broadband increasingly available, adequate, and 
affordable to all Arkansans regardless of geographical location. 
 
As noted in the report, legislation approved during the 2019 session enabled Governor 
Hutchinson to designate the state broadband manager. He subsequently designated 
Dr. Nathan Smith, research director for the Department of Commerce, to serve in this 
capacity. Therefore, future reports will originate from Dr. Smith.  
 
Please contact me personally by email at yessica.jones@arkansas.gov or by phone at 
501-682-5148 with any questions or additional information about this report. 
 
Sincerely, 

 
Yessica Jones 
State Chief Technology Officer 
Director, Division of Information Systems 
Department of Transformation and Shared Services 

https://advance.lexis.com/api/document/collection/statutes-legislation/id/593M-TG60-R03J-N0N0-00008-00?cite=A.C.A.%20%C2%A7%2025-4-125&context=1000516
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Executive Summary 

Internet connectivity and access to high speed broadband is now viewed by many as a 
necessity in parallel to other utilities such as water and electricity. It is also considered to 
be a critical tool for cultivating economic development; enhancing educational 
opportunities; increasing the effectiveness and responsiveness of public safety; expanding 
health care to rural Arkansans; empowering citizens to interact with and connect with 
government, among others. 

This semi-annual Arkansas State Broadband Manager’s Report reflects the initiatives taking 
place within the federal and state public sector and by the private sector to expand and 
bring the power of broadband to Arkansans in all geographic regions of the state. 
Initiatives range from the adoption of new policies, changes to existing policies, the build 
out of broadband infrastructure, and broadband mapping of the state to illustrate where 
adequate high-speed broadband exists and areas where expansion is needed.  

As the report provides details in the state’s areas of focus (availability, affordability and 
adequacy) for broadband expansion, the following key findings illustrate the progress. 

Key Findings 
 Arkansas established a broadband plan focused upon accessing and 

leveraging federal programs to the fullest extent and upon deploying high-
speed broadband to Arkansas communities with more than 500 residents by 
2022. 

 The average broadband speed in Arkansas is 29.5 Mbps 
 15.2% of Arkansans have access to one gigabit broadband. Arkansas rural 

electric service cooperatives are joining forces to share costs and data to bring 
gigabit (Gbps) broadband to thousands of Arkansans 

 Legislation approved during the 2019 regular session was amended to enable 
the governor to designate the state broadband manager. 

 

The broadband needle moved back down for Arkansas from previous reports, according 
to BroadbandNow. Arkansas consistently ranked as the 48th most connected state in the 
nation. As of the last reporting period, its ranking had improved to 45th. As of the current 
reporting period, the state’s ranking has fallen to the 50th most connected state in the 
nation. Much work remains to ensure that every Arkansan has access to high-speed 
internet in the coming years. 
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Background 

Arkansas Code Annotated § 25-4-125 designates the director of the Arkansas Department 
of Information Systems to serve as the state broadband manager to coordinate efforts to 
expand and improve broadband capacity and availability.  

However, as cited in the key findings of this document, legislation (act 792), approved 
during the 2019 regular session, was amended to enable the governor to designate the 
state broadband manager. 

The state broadband manager serves as the single point of contact for state agencies, 
boards, commissions, and constitutional officers, including without limitation the governor, 
Department of Education, Department of Higher Education, the Arkansas State 
Department of Transportation, private businesses, enterprises, broadband providers, 
nonprofits, governmental entities and other organizations. The legislation requires the state 
broadband manager to submit a report on a semiannual basis to the Arkansas Governor’s 
Office, Arkansas Legislative Council, and Joint Committee on Advanced Communications 
and Information Technology of the activities and operations of the state broadband 
manager for the preceding six months. The report is to be submitted on or before January 
1 and July 1 of each year.  

What are the Areas of Focus for Arkansas? 
 Availability 

Broadband is available if it is accessible to accomplish all necessary goals 
regardless of the nature of those goals (business or educational, economic or 
legislatively mandated).  

 Affordability 
Broadband is affordable if it is both affordable to the consumer to purchase and 
for the provider to offer. 

 Adequacy 
Broadband is considered adequate if it provides enough bandwidth to meet the 
personal, business, educational, and economic development needs of each 
constituency and is capable of expansion to meet future needs. 
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What is Broadband? 

Definitions:  
 

 FCC‘s Definition - (Federal Communications Commission) categorizes an internet 
service as “broadband” if it transmits at a speed of at least 25 megabits/second 
(Mbps) for downloading and at least 3Mbps for uploading  
Broadband speed requirements vary for personal use versus use by institutions 

 Advanced Telecommunications Capability- The FCC has sometimes used the term 
“broadband” to refer to “advanced telecommunications capability.” The 
definition of advanced telecommunications capability found within this report is 
without regard to any transmission media or technology, as high-speed, switched, 
broadband telecommunications capability that enables users to originate and 
receive high-quality voice, data, graphics, and video telecommunications using 
any technology.” The term broadband is not equated to advanced 
telecommunications capability, but the availability of various broadband services 
that contribute to advanced telecommunications capability is taken into 
consideration. 

 
Source: FCC 2018 Broadband Deployment Report 

 
What are the Types of Broadband? 

 Digital Subscriber Line (DSL)  Cable Modem 

 Fiber  Wireless (Wi-Fi, Mobile, and Fixed Wireless) 

 Satellite  

 
Fixed Broadband 
Fixed (wired) broadband services generally require a physical transmission path to 
connect a user to the internet. Examples include coaxial cable, copper wire, or fiber-optic 
cable.   
 
Why is Broadband Important? 
Broadband is fast becoming of primary importance for 

 Citizens  Education 

 Public safety 

 Economic development 

 Business 

 Health care 

 Government 

 Environmental management 

All of which are significant enablers to economic growth, delivery of services and quality 
of life. 
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How Important Is Broadband Speed? 
The FCC definition of broadband speed changes as technologies continue to evolve. The 
FCC indicated that advances in technology, market offerings by broadband providers 
and consumer demand prompted updating broadband benchmark speeds to 25Mbps 
for downloads and 3Mbps for uploads. The FCC’s Broadband Speed Guide below 
compares typical online activities with the minimum download speed needed to 
adequately perform each application.  
Source: FCC Broadband Speed Guide 
 

 Online Activity 
General Usage Minimum Download Speed (Mbps) 

 General Browsing and Email 1 
 Streaming Online Radio Less than 0.5 
 VoIP Calls Less than 0.5 
 Student 5-25 
 Telecommuting 5-25 
 File Downloading 10 
 Social Media 1 

  
Watching Video Minimum Download Speed (Mbps) 

 Streaming Standard Definition Video 3-4 
 Streaming High Definition (HD) 

Video 
5-8 

 Streaming Ultra HE 4K Video 25 
  
Video Conferencing Minimum Download Speed (Mbps) 

 Standard Personal Video Call (e.g. 
Skype) 

1 

 HD Personal Video Call (e.g. Skype) 1.5 
 HD Video Teleconferencing 6 

  
Gaming Minimum Download Speed (Mbps) 

 Game Console Connecting to the 
Internet 

3 

 Online Multiplayer 4 
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What is the Governor’s Goal for Broadband in Arkansas? 

After leading Arkansas from the bottom of the nation in K-12 internet connectivity to the 
top as a national role model, Governor Asa Hutchinson has now put forth a goal to 
connect Arkansas population centers of 500 or more to FCC-defined broadband by 2022. 
 
In a new Broadband Plan for Arkansas, the map below estimates how close the state 
currently is to achieving that goal. 
 

 
 
Source: Arkansas Broadband Plan 
 
 

 
Arkansas State Broadband Manager's Report Page 5 Period Ending 6.30.2019

https://governor.arkansas.gov/images/uploads/Arkansas_State_Broadband_Plan_Final_5.15_.19_.pdf


   

What is the State of Broadband in Arkansas? 

The source for these statistics is BroadbandNow. This website compiles data each year 
from public and private sources as well as from providers to make sure its data is as up-to-
date and accurate as possible. Datasets from the FCC and U.S. Census Bureau are 
combined with data obtained directly from broadband providers, resellers and other 
sources in which proprietary data is used to as a counterbalance to potentially skewed 
national broadband data.  

Broadband Snapshot* 

The following statistics provide a snapshot of broadband penetration in Arkansas as 
researched by BroadbandNow. This private company located in Austin, Texas, collects 
data for its statistics from the FCC and U.S. Census Bureau and compares it to data 
acquired from broadband providers and other sources.  

Arkansas broadband stats from BroadbandNow: 

 129 internet providers in Arkansas 

 603,000 Arkansans without access to a wired connection capable of providing 
FCC defined broadband 

 661,000 Arkansans with access to only one wired provider 

 226,000 Arkansans without access to any wired provider 

The chart below depicts the percentage of Arkansans with access to the FCC defined 
wired broadband speed of at least 25Mbps/3Mbps or faster, 100Mbps or faster and 1 
Gbps broadband. 

  The average statewide speed is 29.5 Mbps 
Source: Broadband Now 

**Arkansas has shown improvement in broadband penetration from the BroadbandNow 
statistics cited in the June 30, 2018, Broadband Manager’s Report.  

For that reporting period, there were 614,000 Arkansans without access to a wired 
connection capable of providing FCC defined broadband; 230,000 Arkansans without 
access to any wired prover; 79.6 percent with access to wired broadband 25Mbps or 
faster and 62.8 percent with access to 100Mbps or faster.  

 

78.8%
Access to wired 
broadband 

25mbps or faster

60.5%
Access to 

broadband of 
100mbps or …

15.2%
Access to 
1 gigabit 

broadband
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The most notable improvements from the previous report are the increase in the 
percentage of Arkansans with access to 1 gigabit broadband from 7.6 percent to 15.2 
percent and the increase in the average statewide speed which improved from 22.1Mbps 
to 29.5 Mbps. 

Statewide Broadband Speed Coverage Map 
 

 
 
Source: Arkansas Geographic Information Systems 
 
Appendix I: Americans with Access to Fixed  
25Mbps/3Mbps Service by State** 
**From FCC Broadband Report 
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County Populations with Access to Fixed Broadband of any Speed 
 

 
 

 
Source: Arkansas Geographic Information Systems 
 
Appendix II: Percentage of County Population with  
Access to Broadband at any Speed 
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County Populations with Access to 25Mbps of Fixed Broadband 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source: Arkansas Geographic Information Systems 
 
Appendix III: County Populations with Access to  
25Mbps of Fixed Broadband 
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County Populations with Access to 10Mbps of Fixed Broadband* 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

Source: Arkansas Geographic Information Systems 

*Excludes satellite. Although the FCC redefined 
broadband as 25Mbps/3Mbps, minimum speed 
requirements for phase II Connect America Fund eligibility 
were 10Mbps/1Mbps. The rationale for the difference is 
that it allowed carriers to build networks in rural areas 
capable of upgrading to faster speeds found in urban 
areas. The FCC further determined that additional 
flexibility made it easier for carriers to expand service to 
more challenging outlying households it otherwise would 
have excluded from expansion.  

Appendix IV: Percentage of County Population with Access  
to 10Mbps Broadband 
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County Populations with Projected Access to 10Mbps of Fixed Broadband upon 
Completion of CAF II Funded Projects* 

 
 
Source: Arkansas Geographic Information Systems 
*In the Broadband Manager’s Activities and Operations Report for  
period ending December 31, 2015, it was documented that AT&T and  
CenturyLink received a share of $54 million from phase II CAF to deploy  
broadband services in rural and remote areas of the state with little or no  
high speed internet access. This map depicts access to 10Mbps of fixed  
broadband when projects by AT&T and CenturyLink are completed.  
The combined total of Arkansans estimated to benefit from these projects  
was 97,500.   

Appendix V: Percentage of County Population with Access 
to 10Mbps Broadband Upon Completion of CAFII 
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State Community Anchor Institutions 
The dots on this map are state government locations including schools, libraries and other 
governmental entities where broadband exists. 

 

 

 

 

 

 

 

 

 

 
Arkansas State Broadband Manager's Report Page 12 Period Ending 6.30.2019



   

Broadband Adoption by Arkansans 

Although broadband adoption is on the rise, Arkansans still lag behind a vast majority of 
the population when turning to the internet for aspects of daily life, according to the U.S. 
Census Bureau.  

The percentage of U.S. households with a broadband internet subscription reached 83.5% 
in 2017.  

In Arkansas, The Census Bureau indicates that 73% of the population has a broadband 
internet subscription. 

Percentage of Households with Broadband Internet Subscription by State 2017  

 

 

 

 

Source: 
https://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?src=bkmk 
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In its 2019 Broadband Deployment Report, the FCC put the state’s overall adoption rate 
for fixed broadband much lower depending upon speed. 

The FCC placed Arkansas’s adoption rate of 10Mbps/1Mbps fixed broadband at 49%, 
25Mbps/3Mbps at 37.7% and 50Mbps/5Mbps at 33.5%.  

Arkansas and Mississippi were the lowest ranking states in overall adoption of 
25Mbps/3Mbps broadband speed. 

Overall Adoption Rate for Fixed Broadband 

 10Mbps/1Mbps 25Mbps/3Mbps 50Mbps/5Mbps 

United States 69.7% 60.2% 54.8% 

Arkansas 49.0% 37.7% 33.5% 

 

Source: FCC 2019 Broadband Deployment Report 
 

Income and education are also two key factors most closely correlated with broadband 
adoption. High subscription areas tend to be high income and have a smaller percentage 
of population with less than a high school diploma.  
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Source: http://www.pewinternet.org/2015/12/21/3-barriers-to-broadband-adoption-cost-
is-now-a-substantial-challenge-for-many-non-users/ 

Source: https://docs.fcc.gov/public/attachments/DOC-351633A1.pdf 

Source: https://www.brookings.edu/research/signs-of-digital-distress-mapping-
broadband-availability/ 

Broadband Affordability in Arkansas 

Cost continues to be the number one obstacle for broadband adoption at home. A 
previous FCC broadband study found that 71 percent of those without broadband cited 
affordability as the major factor. A study of barriers to broadband adoption by Pew 
Research Center pointed to multiple factors for why residents do not subscribe to high-
speed service at home. 

 Monthly cost of a broadband subscription is too much  
 Cost of a computer  
 Functionality of mobile devices rivals the monthly cost of in-home broadband 

makes traditional broadband a lesser priority 
 Lack of access to suitable broadband service in their area 

In its findings, 65 percent of non-adopters said that a lack of home broadband is a major 
disadvantage of some sort. 

As recently as June 15, the FCC’s rural healthcare fund was expected to realize a $171 
million increase in its annual budget. This fund could offer low income Americans with 
options when it comes to their ability to subscribe to broadband as this fund covers some 
of the costs of broadband connectivity in rural areas where delivery of the service is much 
higher than in urban areas. 

The FCC’s Lifeline program also helps to make communications services, including 
broadband more affordable for low-income individuals by providing a discount on 
monthly telephone or broadband service from participating providers.  

 

 

 

 

 

To qualify to participate in the Lifeline program, individuals must either have an income 
that is at or below 135 percent of the federal Poverty Guidelines or participate in certain 
assistance programs such as Medicaid, Supplemental Nutrition Assistance Program, 
Supplemental Security Income, or Federal Public Housing Assistance. 
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The budget for the Lifeline program is $2.279 billion effective January 1, 2018, according to 
the FCC. 

Source: Lifeline Program for Low-Income Consumers 
Source: FCC Consumer Guide: Lifeline Support for Affordable Communications 

 
State and Federal Initiatives to Expand Broadband 
 
Arkansas State Network Broadband Upgrade 
The Arkansas Department of Finance and Administration Office of State Procurement 
(OPM) awarded two bids to provide broadband Ethernet services to state agencies, 
boards, and commissions. Except for the pricing received for the K-12 broadband 
upgrade in the spring of 2015, the bid prices were generally much better than the 
Department of Information Systems (DIS) has previously seen. In some cases, the cost of 
bandwidth will be one-half of the current price or better. There are cases where agencies 
can receive 10 times the bandwidth for the same price they have been paying. 
 
This initiative, led by DIS, will enable some agencies with offices in other areas of the state 
to migrate from T-1 technology to broadband. In one example, an agency will be able to 
increase its bandwidth by eight times at two sites and save enough money in one year to 
fund the vendor fiber build out for the two sites alone. 
 
The sum of non-school user site bandwidths will increase from 7.6G to 32G (421%). 
Additionally, these DIS customers will be saving $4.8M annually.   
 
Examples: Arkansas Department of Health is increasing its county health office’s 
connectivity from a mixture of 3M, 4M and 10M circuits to all 50M and saving $30K/month. 
The Department of Agriculture had 100M which was an inadequate amount of bandwidth 
for this agency. They were able to upgrade to 1G at no increase in cost. The Department 
of Human Services is increasing connectivity in each of its county offices from 10M to 100M 
with no increase in cost. 
 
Act 198 of the 92nd Arkansas General Assembly 
The Arkansas Legislature amended the Telecommunications Regulatory Reform Act of 
2013 to enable a government entity owning an electric utility system or television signal 
distribution system to provide voice, data, broadband, video or wireless 
telecommunications services. A government entity may also make any 
telecommunications capacity or associated facilities it owns available to the public 
subject to terms and conditions under the government entity’s governing authority. 
Source: An Act to Amend the Telecommunications Regulatory Reform Act of 2013 
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Act 703 of the 92nd Arkansas General Assembly 
The Arkansas Legislature amended the Local Government Bond Act of 1985 to expand 
the definition of “capital improvements of a public nature” and “capital improvement” to 
include voice, data, broadband, video or wireless telecommunications services. The 
expansion of the definition will allow a municipality’s or county’s portion of the net casino 
gaming receipts to be used to retire capital improvement bonds or economic 
development projects.    
Source: An Act to Amend the Laws of Local Government Bonds 

Act 999 of the 92nd Arkansas General Assembly 
The Arkansas Legislature established the Small Wireless Facility Deployment Act. This 
legislation grants the use of public rights-of-way to a wireless provider to co-locate, 
maintain, modify, operate and replace small wireless facilities and to install, maintain, 
modify and replace poles it owns or manages, or, with the permission of the owner, a third 
party’s pole associated with a small wireless facility along, across, upon and under the 
right-of-way. 
Source: The Small Wireless Facility Deployment Act 
 
FCC Offers Additional Funding to Rural Broadband Providers to Expand 25/3 Mbps Service  
Four Arkansas broadband providers will benefit from a share of $67 million in additional 
funding for rural broadband. If Cypress Break, Ritter Communications, Townes 
Telecommunications or Yelcot Holding Group accept the funding, the company must 
agree to expand service capable of delivering 25 Mbps/3 Mbps to rural customers that 
otherwise would have received 10/1 Mbps or less, according to a February 2019 press 
release.  
 

FCC Authorized A-CAM Support & Obligations (Arkansas Providers) 
Holding  

Company 
Annual 
A-CAM 
Support 

Total # of 
Rate-of-
Return 

Locations 
in Census 

Blocks 
Receiving 

Number of 
Locations 
in Eligible 
Census 

Blocks with 
Obligation 

to Offer 
25/3 Mbps 

Number of 
Locations 
in Eligible 
Census 

Blocks with 
Obligation 

to Offer 
10/1 Mbps 

Number of 
Locations 
in Eligible 
Census 

Blocks with 
Obligation 

to Offer 
4/1 Mbps 

Number of 
Locations 

Remaining on 
Reasonable 

Request 
Standard 

Cypress Break 494,879 260 83 61 29 87 

Ritter 
Communications 

6,337,996 8,200 5,044 2,716 110 330 

Townes 
Telecommunications 

2,273,149 3,124 1,888 1,017 54 165 

Yelcot Holding 
Group 

3,023,736 5,979 5,003 883 46 47 
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FCC Authorizes First Wave of Funding for Rural Broadband from Connect America Fund 
Auction 
Three Arkansas broadband providers received a share of $111.6 million in funding over the 
next decade to expand broadband to unserved rural homes and businesses. The funds 
represent the first wave of support awarded in last year’s Phase II auction. 
 

State Company Minimum Speed Locations Support/10 years 

AR Ozarks Go 1 Gbps/500 Mbps 4,028 $11,453,537 

AR Wave Rural Connect  1 Gbps/500 Mbps 758 $3,969,608 

AR South Central Connect 1 Gbps/500 Mbps 566 $2,826,047 

 

Source: FCC Press Release 
 
Second Wave of FCC Funding Expected to Expand Broadband in Northeast Arkansas 
A second wave of funding from the Connect America Fund will be leveraged to expand 
high-speed broadband to unserved rural homes across six counties in Northeast Arkansas. 
 
The FCC authorized $22.6 million over the next 10 years to provide broadband to 6,582 
homes and businesses in Baxter, Fulton, Izard, Marion, Sharp and Stone Counties. 
 

County Support/10 years 

Baxter $3,399,664 

Fulton $7,536,166 

Izard $5,175,805 

Marion $364,233 

Sharp $5,933,299 

Stone $190,869 

 
Source: KAIT 8 
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FCC Proposes 900 MHz Band Realignment to Create Broadband Licenses 
To facilitate the expansion of high-speed broadband, the FCC issued a proposal to realign 
the 900 MHz band that it said would create opportunities for robust broadband networks. 
The FCC’s proposal said the 900 MHz band could enable a wide variety of businesses to 
unlock the full potential of broadband and its applications.   
Source: Notice of Proposed Rulemaking 
 
Private Initiatives to Expand Broadband 
 
Arkansas Valley Electric Offers Rural Broadband 
Wave Rural Connect, LLC, a subsidiary of Arkansas Valley Electric, offers high-speed 
broadband and other advanced telecommunications services to customers in a 13-
county area in western Arkansas. Phase one of a six-phase smart grid build out on 
Arkansas Valley’s system was approved last year. Wave Rural will leverage the excess fiber 
capacity to provide broadband services to the electric cooperative’s members. 
Source: Southwest Times Record 
 
Ritter Announces Plans to Bring All Fiber Network to Hot Springs 
Ritter Communications announced in February of its plans to invest $7 million in 
infrastructure to build out a 100% fiber network to Hot Springs. Ritter will become the first 
company to offer service with access to speeds up to 10 gigabits per second. The signals 
on the ultra-high-speed network will travel at the speed of light. The infrastructure will serve 
the city’s major business corridors and is expected to be available by August 2019. 
Source: KARK 
 
Ritter Tri-County Telephone 
Ritter elected the revised ACAM model-based support system for Arkansas in 
2019. This is a 10-year program to take the following minimum service levels to 
the following number of undeserved locations: 25/3Mbps to 5,044 locations, 
20/1Mpbs to 2,716 locations. The initiative is 14% complete for the 25/3 build out 
obligation and 100% complete for the 10/1 obligation. 
Source: 2019 Provider Survey 
 
Little Rock Included in Expansion of $50 200 Mbps Internet From Starry 
Wireless home internet provider Starry said Little Rock will be included in an expansion plan 
to bring $50 200 Mbps internet to households in 25 states. In business since 2016, Starry has 
primarily served larger metropolitan areas such as Washington DC, Los Angeles and New 
York City. However, it announced in June that it has acquired enough spectrum to 
expand its network to serve an additional 25 million households, including households in 
Little Rock. It is not yet known how long it will take the company to offer service in 
Arkansas. 
Source: ARS Technica 
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Windstream Expands Gigabit Service to Thousands in North Arkansas 
Windstream completed a network expansion that provided access to 1 gigabit 
broadband speed to 4,000 homes and businesses in Harrison. The announcement was 
made by the company in May 2019. 
Source: Telecompetitor 
 
Windstream 
Windstream recently won spectrum in the 24Ghz and 28Ghz auctions. A 
significant portion of Windstream territory in Arkansas is covered by this, which 
will be used for fixed wireless 5G applications in the future. 
Source: 2019 Provider Survey 
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Provider Survey for Broadband Expansion (June 2019) 
 
Each year, a survey is sent to Arkansas telecommunications providers to help provide a 
representation of Arkansas’s current overall broadband standing as the state pursues the 
availability of broadband connectivity to all Arkansans regardless of geographical 
location. Survey responses were received from 19 providers.   
 
Q. What percentage of your customers are unserved? 

 
 
Q. What are the reasons for unserved areas?  
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Q. Within the past year, what broadband improvement efforts have you undertaken 
within your service area? 

 

 
 

Q. How likely are you to expand broadband coverage in your service area in the next six 
months? 
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Q. Are you focusing more on improving and expanding wired broadband or utilizing 
wireless? 

 

 
 
Q. Do you have barriers to expansion? 

 

 
 
The following are provider responses to describe other barriers to expansion.  

 The only way a small rural company can expand quality broadband throughout 
their service area is with the help of the Arkansas High Cost Fund. Without this 
support, these rural areas will see slow development 

 Capital 
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 The most uncertain barrier is constant attacks on the Arkansas High Cost Fund and 
other entities, including some in state government wishing to change the way the 
funding is distributed. This causes concern which causes delays in deployment. 

 The company has no physical barriers for expansion, but the support from the 
Arkansas High Cost Fund is allowing us to continue upgrading facilities in areas that 
we did not get ACAM funding support for. 

 
Q. What can the state do from a policy or regulatory perspective to incentivize 
broadband expansion in rural areas? * 
*The comments below are inserted unedited directly from the survey response. 
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Appendix I 

Americans with Access to Fixed 25Mbps/3Mbps Service by State** 
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** This table from the FCC also depicts access to Mobile LTE with a minimum advertised 
speed of 5Mbps/1Mbps and Mobile LTE with a median speed of 10Mbps/3Mbps. 
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Appendix II 
Percentage of County Population with Access to Broadband at any 
Speed 
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Appendix III 
County Populations with Access to 25Mbps of Fixed Broadband  
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Appendix IV 
Percentage of County Population with Access to 10Mbps Broadband 
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Appendix V 
County Populations with Projected Access to 10Mbps of Fixed 
Broadband upon Completion of CAF II Funded Projects 
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Guide to Federal Funding of Broadband Projects 

 
 

 

Visit: https://broadbandusa.ntia.doc.gov/sites/default/files/resource-
files/ntia_guidetofedfunding_062317.pdf 
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