STATE OF ARKANSAS OFFICE OF THE DIRECTOR
1509 West Seventh Street, Suite 401

Department of Finance Post Office Box 3278
. _» . Little Rock. Arkansas 72203-3278
and Administration Phone: (501) 682-2242

Fax: (501) 682-1029
http://www.state.ar.us/dfa

June 11, 2012

Senator Mary Anne Salmon, Co-Chair
Representative Tommy Lee Baker, Co-Chair
Arkansas Legislative Council

315 State Capitol

Little Rock, AR 72201

Dear Co-Chairs:

Please find enclosed a request by the Department of Information Systems for
reimbursement of Innovation and Product Development expenses pursuant to
Section 76 of Act 1103 of 2011. The request is in compliance with the appropriate
legislation and consistent with the Department of Information Systems’
responsibilities and plans for meeting the technology needs of state government.

| would respectfully ask your review of this request. The Department of Information
Systems and the Department of Finance and Administration are prepared to
provide any additional information you may need.

| appreciate your consideration in this matter.

Sincerely,
Meiss
Director
RAW:jh
Attachment

cc: Ms. Claire Bailey, Director
Department of Information Systems

Ms. Kym Patterson, Cyber Security Director
Department of Information Systems

Mr. Paul Louthian, Adminstrator
Department of Finance and Administration — Office of Accounting



Clatre Baitey
Director

=Ll
Degartment of normation Sylems

Mike Beehe

Governar

June 1. 2012

Mr. Richard Weiss

Director

Department of Finance and Administration
DEA Building

1509 W 7th St, Room 401

Little Rock, AR 72201

Dear Mr. Weiss:

[ have identificd a state enterprise innovative project that enhances technology operations of the State.
Pursuant to Act 1103 of the Regular Session of 2011, Section 76. 1 am formally requesting
reimbursement for the cost to establish an enterprise level single sign on system from the Innovation
and Project Development Fund.

The Department of Information Systems is procuring and deploying a Single Sign On (SSO) solution
for the state. SSO is a user authentication tool that permits a user to enter one name/1D and password
in order to access multiple applications. The solution will be implemented to support multiple state
systems and applications. ultimately supporting multiple entities across the private and public sectors
and the citizens of Arkansas that access state services on the Internet. The solution is planned to be
initially deployed in September of 2012 for the Arkansas Department of Education (ADL). ADE plans
to provide SSO for several of their applications and will be used by 40.000 teachers and students.
Without the SSO tool, they will be forced to create and remember many passwords to access the
varying systems. The solution can be later extended 1o state health information infrastructure. higher
education and other state services.

Many other states. including Michigan, New Jersey. Delaware. Utah and New York have established
state 5SSO solutions with great success, saving their states money and time. The SSO process
authenticates the user for all the applications they have been given rights to and eliminates further
prompts for login when they switch applications during a particular session. The security of the
network is enhanced since users will have fewer logon credentials. thereby reducing the Likelihood of
users using unsuitable techniques o manage passwords such as writing them down. The tool would
allow self-service password reset that will permit the user to reset a password without calling a help
desk. SSO climinates most of the help desk work and costs related o password resets and
management. Agencies or departments with applications hooked up to the SSO solution control access
to the applications they own. Also. individual state applications do not need 1o implement
authentication in the future. thus reducing long and costly development and maintenance cyeles from
custom coding of applications.



| am requesting $66.421.00 in reimbursements from the Innovation and Project Development Fund for
a person DIS hired through CAl as a technical expert for the SSO project. I have attached the CAl
invoices for Bhuma Mohan's time for this fiscal year. The request for $66,421.00 is a partial
reimbursement for Bhuma Mohan's time in support of the SSO project. Thank you for your
consideration of this request and please let me know if vou have any questions. We look forward to
hearing from you. Our implementation deadline for ADL is 97172012 and our goal is to procure a cost
effective solution by 6/15/2012.

Sincerely.

(/// mu / )(!?‘
7

Claire Bailey
Chiel Technology Officer, State of Arkansas
Director. Department of Information Systems

ce: Paul I.outhian
Kym Patterson
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1390 Ridgeview Drive
Allemtown, Fa 18184

?"“__W Sorotises paldcim
site: Invoice
AR Dapt of Information Systems . Mo ARDSTT54
1 Capitol Mall voice No. &
Roerﬁina-zm invoice Date. $/16:2011
Little Fock. AR 72204 Terms Net 30 Days
Customer. CUD0023
Proposat  1PO011629
Bill to: Customer PO No' SP-07-0181
AR Dept of Infarmation Systems Contract number. G10387
ATTN CONTRACTS B )
1 Capitol Mall Billing period: 08/01/2011 0873172011
Room 38-201
Littio Rock, AR 72201 RECE[VED
Notes: ARIT STAFF AUGMENTATION CONTRACT SEP 28 m

L.
PLEASE DIRECT BILLING INQUIRIES TO LINDA BUNDRA AT 610-530-5001 or inda_bundra@compad com

Name Hours Rate Extended

ADOOZ
Chns R Berry 15.00 161.85 242175
Dan Denoy 225 176.04 400 59
Richard Lauck 26.00 178.04 462004
Bhuma Mohan 179.50 71.24 12.782.20
Wiison Acosta 132 00 161 B5 21,364 20
4160378

AGD06
James Doemes 0 00 5392 4,852 80
Jaohn Wallis 104 00 53.92 < 6807 64
10,460 48

ADGDT
David Collom 93100 124 54 11.58222
1156222

ADDIE
Trac Fowler 1150 60 57 B0 06
800 06

AQ100
John Kaily 18150 5278 9,579 57
Jonathan Duran 175 50 5278 9.262 89

Fage 1




CAl

Corporate Office
1390 Rideoview Drive
Allentawn, Pa. IN104

RECEIVED

NOV g2 201

A ——_—— \\\\‘\.rumnnid.rma:
Carputes Aid, Ine. ' D18,
e e SSs FISCAL MANAGEMENT
site: Invoice
AR Dept of Information Systems . _ i
1 Capitol Mall |ng0:ce No: AR009992
Room 3B-201 invoice Date. 10/25/2011
Little Rock, AR 72201 Terms. Net 30 Days
Customer. CU00023
. Proposal” IP0015167
Bill to: Customer PO No  SP-07-0181
AR Dept of Information Systems Contract number 10397
ATTN. CONTRACTS : > i
e 19/01/2 3072
1 Capitol Mall Billing period: 09/01/2011 09/30/2011
Room 3B-201
Little Rock, AR 72201
Notes: ARIT STAFF AUGMENTATION CONTRACT [}B
PLEASE DIRECT BILLING INGUIRIES TO LINDA BUNDRA AT 610-530-5003 or linda_bundra@compard.com
Name Hours Rate Extended
A0002
Chiis R Berry 9.00 161 85 1.4506.65
Dan Denoy 1.00 178.04 178 04
Richard Lauck 10 50 178.04 1,869 42
Bhuma Mohan 180.50 71.21 12.853 41
Wilson Acosta 18.00 161 85 2913 30
19270 82
AQODG6
Neehma Rama 136 00 42.56 578816
John Wallis 1680 00 53 92 8627.20
Beb Wininger 120 00 53.92 6470 40
20,885 76
ADCD7
David Collom 146.00 124 54 18.182.84
18 182 R4
A0100
John Kelly 119 50 5278 6.307 21
Jonathan Duran 176 00 5278 9288 28
15.586 49
AD147
Janardhan Gaddam 193.00 121 71 2349003
D5

Page 1
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139 Ridgeviem Drive iy
Allentawn, Pa. 12104 e

—————r e compald.com
Computer Aid. Tne., GEC 08 Z'HI‘I

sie: Invoice Bt o

AR Dept of Information tems
£ em b Invaice Mo ARD1211%

I’?:;F:‘;illu;‘:r: Invosce Date 112872011
Litthe Rock AR 72201 Terms  Net 20 Days
Customer  CUD0I23
Proposal  IPOQ17545
il 1o Customer PONo. SP-07-0181
AR Dept of Information Syslems Contract number  C10387
?gr;ﬂg?mmcrs Riling pancd 100172011 103172011
Hoom 38-201

Little Rock, AR 72201

Notes: AR IT STAFF AUGMENTATION CONTRACT

PLEASE DIRECT BILLING INQUIRIES TO LINDA BUNDRA AT 810-530.5003 or #hga_bundragfoompaid com

Name Hours Rate Extended

ABDO2
Crns R Berry 200 181 85 32370
Dan Denoy 275 178 04 489 61
Richard Lauck 5500 178.04 997024
Hhuma Mohan 160 90 il 11.393 60
2247715

ADDOS
Neema Hama 6B GO 4l 545 715008
John Walis LEE R 53 92 7764 48
Bob Wirnger 168 5392 9058 56
2367312

ADDGT
David Coliom 2500 115 42 2 885 50
Davia Coliom 170 00 124 54 21,171 80
24,057 30

AD100
Jahn Kelly 166 00 5278 B.761 48
Jonatnan Duran 170 00 5278 597260
17 73 08

AD147
Janarghan Gadgam 176 0D 1297 2142096
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RECEIVED

1390 Kidgrview Drive
ARrotown, Fa 18104
ey ] JAN 09 2012
D.LS.
NT
sie: Invoice
AR Dey Informatior terms
3 Caml:::a: on iy Invoce No  ARD13978
Room 3B-201 Invoece Date. 123072011
Liftle Roex, AR 72201 Terms Net 30 Days
Custormer  CUDG023
Proposal IP0020448
8ilt to: Customer PO No  SP-07-0181
AR Dep! of information Sysiems Contract number  C10397
ATTN: CONTRACTS
i 1110172011 117,
1 Captol Mai Biling period  11/0172011. 117302011
Room 3B8-201
Little Rock, AR 72201
Noles: AR T STAFF AUGMENTATION CONTRACT
PLEASE DIRECT BILLING INQUIRIES TO LINDA BUNDRA AT 810-530-5003 or kinda_bundiaggcompaid.com
Name Hours Rats Extended
ADOO2
Dan Denoy 1.25 178.04 22255
Richard Lauck 18.00 178.04 2,848 B4
Anuma Mohan 180 00 Fa il 12,817 80
15,888 69
MNesima Rama 104 00 42 548 4426 24
John Walks 152 00 53 92 8,195 84
Bob Wininger 152 00 53 92 B8.15584
20817 82
ADOGT
Dawd Collom 14 00 11542 161588
Dawa Collom 114 00 124 54 14,197 56
158173 44
AD100
John Kefly 94 00 5278 4961 32
Jonathan Duran 148 00 5278 781144
12,172 76
ADT4T
Janardhan Gaddam 168 00 Aralra 20447 28
Kevain Mayer 58 00 192 08 15,015 64

Page 1
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1390 Hidpeview Drive
Alentawn, P 18104

m—m- e oo padd o
sae. Invoice
AR taf Intormation Sysh
: C::foi i S Invoce No  ARD15559
Room 38-201 Invoice Date 172672012
Litle Rock, AR 72201 Tarms  Net 30 Days
Customer  CLUGDO23
. Proposal  1PDO22485
Bill to: Customer PO No  SP.07-0181
AR Dept of information Syslems Contract number  C10387
ATTN CONTRACTS H / 1"
1 Capitol Mati Biiing pencd 12012011 1273120
Room 1B-201
Littie Rock. AR 72201
Notes: ARIT STAFF AUGMENTATION CONTRAGCT
PLEASE DIRECT BILLING INQUIRIES TO LINDA BUNDRA AT 610-530-5000 o knds_bundraicompad com
Hame Hours Rato Extended
AODO2
Bhuma Mohan 180 00 nn 12817 B0
12,817 80
ADCOE
Nagara; R Bettadapura 104 00 68 48 711984
John Walhs 160 00 53152 882720
Bob Wininger 160 00 5362 88720
JA 37424
AQODT
Dawvd Coliom 3000 11542 348260
Davd Coliom 7200 124 54 B.BeG B8
12 472G a8
AD1DG
Tetfany L Johnson 168 00 5278 88567 04
Matthew Deiong 143 00 5278 7547 54
16 414 58
AD14T
Janarghgn Gadoam 176 00 i n 2142095
Kewin Mayer 114 00 192 06 21 894 84
Karl Foss 143 00 296 73 42, 432 39
Mural: Cheyyur 128 00 242 78 207584

RECEIVED

IAN 31 2012

D.1.S.
FISCAL MANAGEMENT

Page 1
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1390 Ridgeview Drbve
Allsatown, Fa 1K104

RECEIVED

e D e e poves pa bl rom
[ Ak, Ine.
B MAR 1. 201
. Dis
st Invoice FISCAL MANAGEwmENT
AR Dept ef Informaton Systems : ‘o AR i
1 Capital Mali Invoice No 01.?8:".
Roam 38.201 Invoste Date 212672012
Liatie Rock AR 72204 Terms Net 30 Days
Customor CUD0023
FProposal  IPDO25651
Biltto: Customer PO No  SP-07.0181
AR Dept of Infarmation Systems Contrac! humbar  C10397
ATTH CONTRACTS g T o "
1 Capact Mal Bihng penod  01/0%2012 017312012
Room 38201
Lithe Reck, AR 72201
Notes: AR IT STAFF AUGMENTATION CONTRACT
PLEASE DIRFCT BU LING INQUIRIES TO LINDA GUNDRA AT 610 5305001 o anda_bundraf compand com
Name Hours Rate E d
AD002
Bnuma Mghan 180 0 2 12.817 80
12,817 BOD
AQooe
Nagara, R Bettadapura 160 00 68 46 10,953 60
John Waliis 160.00 5382 8627 20
Bou Wininger 160 00 5392 84627 20
28,208 00
ADDOT
David Coliom 2900 11542 334718
Dawd Coliom 54 00 124 54 672516
10.072 34
AD100
Tiffany L Johnson 16800 5278 8 867 04
Mattrew Denng 165 50 5278 8,787 57
17,654 61
ADV4T
Janarghan Gagdam 18¢ 00 1e18 17 630 40
Kewvin Mayer 164 00 192 06 31497 84
Karl Foss 157 OO 29673 46 586 61
*arl Foss 2200 23T 721 4G
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Compuirr Aid. I, MAR 24 201
D15
; i Fi N
site Invoice SCALMANAG Emy
AR Dept of informatian Systems ) il
1 Capitol Mall Invasce No AHD.Q&N
Room 38-201 Invosce Date 372272012
Littie Rock, AR 72201 Terms  Net 30 Days
Customer  CUGDG23
Proposal  IP0G26EY:
Bill to: Customer PO No. SP.07-0181
AR Dept of Information Systems Contract number  C10397
ATTN CONTRACTS ekl B3 DET RE A
1 Capitol Mal Biling penod 0270172012 037242
Room 1B 201
Little Rock AR 72201
Notes. AR T STAFF AUGMENTATION CONTRACT
PLEASE DIRECT BULLING INQUIRIES 10 LINDA BUNDRA AT 610.430-5003 o brda_bundraZcompaidt com
Name Hours Rate Extended
A4S
Lance McGoniga! 100 V6277 160 77
160 77
ARDOZ
Bruma Mohan 170 00 7129 12105 TG
12108 T
ACOGE
Nagara) R Bettadapura 160 00 6B 46 10,953 6D
John Wallis 64 00 53492 1450 28
Bob Wininger 160 00 5392 8627 20
2303169
ACOOT
Dawid Coliom 1000 11542 1154 20
Dand Coflom 48 00 124 54 12,204 92
13 35% 12
ADVGO
Tiffany L Jehnson 160 00 5279 B A4s 80
Matthow Deleng 17200 K218

AOVET

9078 165

Pagn 1




Al

Corpaimie (M
1390 Hidgesiew Didee

RECEIVED

Adlentown, Fo. 1N184 :
i ~i3020m
DLS.
. FISCAL MANAGEMENT
ske: Invoice
AR Dapt of Informaton Systam
¢ Caplhss Mot ot s invoca Mo AR021749
Room 38201 Invoice Date 472712012
Litts Rocx, AR 72201 Terms, Net 30 Days
Customer CUODO23
Progosal  1PO028353
Blil to: Custesrer PO No  SP.0O7.0181
AR Dept of Informaton Systems Contrect rumbar € 10387
ATTN. CONTRACTS = K A1 -
1 Capitol Mall Bilng period 03012012 013172012
Room 38201
Little Rock, AR 72201
Notes: AR IT STAFF AUGMENTATION CONIRAGT
PLEASE DIRECT BILLING INGUIRIE S T0 LINUA BUNDRA AT 810-530-5003 o Bing Inguries{fcompad com
Name Hours Rato Extended
A5485
Lance McGomgal kckei] 16577 1607 0
1,807 76
A0002
Bhuma Mohan 17060 nan 12105 7C
12,308 70
Nagaraj R Bettadap.ra 176 00 68 46 12049 96
Boby Wininger 160 00 5362 BE27 20
20876 16
ADDOT
Dawd Colom 104 00 124 54 12,652 16
12,852 16
AD10D
Tiftany L Johnson 174 00 5278 8183 2
Matthew Dalang 152 00 5278 833924
A Y]
AD147
Janaranan Gacdam 160 ¢ 11015 19,83« 20
Kevin Mayor 155 Q0 162 08 20760 15




Corparate Office
1390 Ridgeview Drive
Allentown, Pa. 18104

P €O 1d.
Computer Aid, Inc,, PO

Site: Invoice
R Dept of Informati
?Cap?;iiﬁ;ﬁ o Dysiama Invoice No: AR022706
Room 3B-201 Invoice Date: 5/15/2012
Little Rock, AR 72201 Terms: Net 30 Days

Customer: CUQ0023
Proposal: {P0030631

Bill to: Customer PO No: SP-07-0181
AR Dept of Information Systems Contract number: C10397
ATTN: CONTRACTS o i
1 Capitol Mal Billing period: 04/01/2012..04/30/2012
Room 3B-201

Little Rock, AR 72201
Notes: ARIT STAFF AUGMENTATION CONTRACT

e

PLEASE DIRECT BILLING INQUIRIES TO LINDA BUNDRA AT 810-530-5003 or Billing_Inquiries@compald.com

Name Hours Rate Extended

A5485
Lance McGonigal 25.00 160.77 401925
... _4018.25

A0002
Bhuma Mohan 177.00 71.21 12,604.17
Connie Hedrick 4.00 205.01 820.04
Chris Lee 40.00 242.78 9,711.20
2313541

A0DOB
Nagaraj R Bettadapura 168.00 68.46 11,501.28
Beb Wininger 160.00 53.92 8,627.20
... 2012848

AD007
David Collom 4.00 115.42 461.68
David Coliom 122.00 124.54 15,193.68
15865656

A0100
Tiffany L Johnson 156.00 52.78 8,233.68
Matthew Delong 166.00 52.78 8,761.48
~16,995.16
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