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INFORMATION TECHNOLOGY STORAGE REFRESH SERVICES AGREEMENT 

 

This Services Agreement (the “Agreement”) is between Business Communications, Inc. (“BCI”), a Mississippi 

corporation having its principal place of business at 442 Highland Colony Parkway, Ridgeland, MS, 39157, with 

Arkansas offices located at 650 S. Shackleford, Ste. 241, Little Rock, Arkansas, and the Bureau of Legislative 

Research (“BLR”), located in the State Capitol Building, Room 315, 500 Woodlane Street, Little Rock, Arkansas 

72201.   BCI provides Information Technology Storage Refresh Services. The BLR desires to hire BCI to provide 

equipment and services as set forth in RFP No. BLR-150003 and BCI’s response to the RFP (the “Services”).       

BCI and the BLR hereby agree as follows: 

 

1. Services to be performed. The BLR hereby retains BCI to perform the Services as set forth in the following 

documents which are attached hereto and incorporated into this Agreement by reference:   

 RFP No. BLR-150003 (the “RFP”), which is attached hereto as Attachment 1; 

 BCI’s Proposal in response to the RFP (the “Proposal”), attached hereto as Attachment 2; 

 BCI’s answers to RFP No. BLR-150003 – Questions, attached hereto as Attachment 3;  

 The Scope of Work, attached hereto as Attachment 4; and 

 Official Proposal Price Sheet – Revised, attached hereto as Attachment 5. 

 

2. Term and Termination.  The term of this Agreement will commence on September 25, 2015, and terminate 

upon completion of the work as set forth in the Attachments hereto.   

 

Either party may terminate the Agreement by giving ten (10) days prior written notice.   

 

3. Fees and Expenses.  The Fees and Expenses related to this Agreement are outlined in the Official Proposal 

Price Sheet as revised on September 23, 2015, that is part of the Proposal and incorporated into this 

Agreement by reference as Attachment 5.  The maximum amount BLR will pay to BCI for the provision of the 

Services is Three Hundred Fifty Four Thousand Four Hundred Forty Five Dollars and Seventy Two Cents 

($354,445.72).  BCI shall submit itemized invoices to the BLR, per the requirements set forth in the RFP, based 

upon the per unit and per hour pricing set forth in BCI’s response to the RFP.  

 

4. BLR’s Responsibility regarding Backup Data.  It is hereby agreed that BCI will not be liable for any lost or 

corrupted data or software.  BLR expressly agrees that it is the obligation of the BLR to maintain back up 

copies of BLR’s data and software in the event that data files, data bases, and/or software are lost or destroyed. 

 

5. Third Party Vendors.  The provision or transfer of any computer software by BCI to BLR in connection with 

this Agreement shall only be on a non-exclusive license basis in accordance with the provisions of the license 

agreement of the applicable third party vendor and not BCI.  In the event there are any defects in software 

provided by any third party vendor to BCI that delay or in any way affect the ability of BCI to provide services 

under this Agreement, or otherwise cause any detrimental consequence, BLR acknowledges and agrees any 

remedy that it may have shall be solely against the third party software vendor and not BCI. 
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6. Ownership of Software.  BLR hereby acknowledges and agrees that ownership, licensing and warranties 

issues relating to any software purchased from BCI or for which BCI provides services of any type is governed 

by the license for that particular software manufacturer.  Unless otherwise specified, any customizations 

performed by BCI are the property of BLR. 

 

7. Ownership of Workpapers.  BLR hereby acknowledges and agrees that all notes, procedures, design 

documents, copies of communications, and other workpapers generated by or obtained by BCI during the 

course of BCI providing services to BLR, unless created at the request of the BLR, are the property of BCI.  

BLR may have a copy of procedures written by BCI on behalf of the BLR in electronic form or in hard copy.  

BCI hereby acknowledges and agrees that any proprietary property of BLR provided by BLR to BCI in 

conjunction with the services to be performed under this Agreement shall remain the property of the BLR. 

 

8. Governing Law.  This Agreement shall be governed by the laws of the State of Arkansas, without regard to 

Arkansas’s conflict of law principles.  BCI agrees that any claims against the BLR whether arising in tort or in 

contract, shall be brought before the Arkansas Claims Commission as provided by Arkansas law, and shall be 

governed accordingly.  Nothing in this Agreement shall be construed as a waiver of sovereign immunity of the 

BLR. 

 

9. Assignment.  This Agreement may not be assigned without the prior written consent of both parties, which 

either party may withhold for any reason.  This Agreement shall be binding upon and inure to the benefit of 

the Parties hereto and their respective successors and permitted assigns.   

 

10. Amendment.  This Agreement may be amended upon agreement of both parties to the Agreement.  Any 

amendment to this Agreement must be in writing and signed by both parties.   

 

11. Confidentiality.  “Confidential Information” under this Agreement means non-public information that a party 

marks as “confidential” or “proprietary” or that otherwise should be understood by a reasonable person to be 

confidential in nature.  Confidential information does not include any information which is (a) rightfully known 

to the recipient prior to its disclosure; (b) released to any other person or entity (including governmental 

agencies) without restriction; (c) independently developed by the recipient without use of or reliance on 

Confidential Information; or (d) or later becomes publicly available without violation of this Agreement or may 

be lawfully obtained by a party from a non-party.   

 

Each party will protect the confidentiality of Confidential Information that it receives under the Agreement 

except as required by applicable law, rule, regulation, or professional standard, without the other party’s prior 

written consent.  Due to the BLR being a public entity within the State of Arkansas, all terms of this 

Agreement, including but not limited to fee and expense structure, are subject to disclosure under the Freedom 

of Information Act of 1967, Ark. Code Ann. § 25-19-101, et seq.  

 

If disclosure of BCI’s Confidential Information is required by law, rule, regulation, or professional standard, 

(including any subpoena or other similar form of process), the BLR shall provide BCI with prior prompt 

written notice thereof. 
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In consideration of  BCI’s and BLR’s agreement to provide one another with access to their respective 

Confidential Information, BCI and BLR each agrees to maintain in confidence all Confidential Information of 

the other. Except as provided in this Agreement, neither BCI nor BLR shall in any manner disclose any 

Confidential Information of the other to any person, entity, firm or company whatsoever, without the express 

written consent of the other. BCI and BLR shall each take all steps necessary to ensure that their respective 

affiliates, officers, employees, independent contractors, agents and other representatives (collectively 

“Representatives”) maintain the Confidential Information in confidence.  

   

 

 

[SIGNATURES APPEAR ON THE FOLLOWING PAGE] 
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IN WITNESS WHEREOF, BCI and BLR have executed this Agreement this 25th day of September, 2015.  

 

Business Communications, Inc.:  ______________________________________ 

      Signature 

     

      _______________________________________ 

      Printed Name 

  

      _______________________________________ 

      Title 

 

      _______________________________________ 

      Date 

 

BUREAU OF LEGISLATIVE  

RESEARCH:     ________________________________________ 

      Marty Garrity, Director 

 

      ________________________________________ 

      Printed Name 

 

      ________________________________________ 

      Title 

 

      ________________________________________ 

      Date       

 

 





 

State of Arkansas 

Bureau of 

Legislative Research 

 

  
 

Marty Garrity, Director 

Kevin Anderson, Assistant Director 

    for Fiscal Services 

Matthew Miller, Assistant Director 

    for Legal Services 

Richard Wilson, Assistant Director 

    for Research Services 

REQUEST FOR PROPOSAL 
  

RFP Number: BLR-150003  

Commodity: Information Technology Storage 
Refresh Services 

Proposal Opening Date: July 6, 2015 

Date: June 19, 2015 Proposal Opening Time: 4:30 P.M. CDT 

 
PROPOSALS WILL BE ACCEPTED UNTIL THE TIME AND DATE SPECIFIED ABOVE.  THE 
PROPOSAL ENVELOPE MUST BE SEALED AND SHOULD BE PROPERLY MARKED WITH THE 
PROPOSAL NUMBER, DATE AND HOUR OF PROPOSAL OPENING, AND VENDOR’S RETURN 
ADDRESS.  IT IS NOT NECESSARY TO RETURN “NO BIDS” TO THE BUREAU OF LEGISLATIVE 
RESEARCH. 
 
Vendors are responsible for delivery of their proposal documents to the Bureau of Legislative 
Research prior to the scheduled time for opening of the particular proposal.  When appropriate, 
Vendors should consult with delivery providers to determine whether the proposal documents will 
be delivered to the Bureau of Legislative Research office street address prior to the scheduled 
time for proposal opening.  Delivery providers, USPS, UPS, FedEx, and DHL, deliver mail to our 
street address, 500 Woodlane St., State Capitol Building, Room 315, Little Rock, Arkansas 72201, 
on a schedule determined by each individual provider.  These providers will deliver to our offices 
based solely on our street address. 
 

MAILING            500 Woodlane Street 
ADDRESS:        State Capitol Building, 

Room 315 
Little Rock, Arkansas 72201 
 

E-MAIL:              thayerj@blr.arkansas.gov 

TELEPHONE:   (501) 682-1937 

PROPOSAL OPENING LOCATION: 
Bureau of Legislative Research Director’s Office 
State Capitol Building, Room 315 

 
 
Company Name: 

 

 
Name (type or print): 

 

 
Title: 

 

 
Address: 

 

 
Telephone Number: 

 

 
Fax Number: 

 

 
E-Mail Address: 

 

 
Signature: 

 

USE INK ONLY; UNSIGNED PROPOSALS WILL NOT BE CONSIDERED 
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Identification: 
 

 
 

Federal Employer ID Number Social Security Number  
 

FAILURE TO PROVIDE TAXPAYER IDENTIFICATION NUMBER MAY 
RESULT IN PROPOSAL REJECTION 

 
 

Business Designation 
(check one): 

Individual  
[   ] 

Sole Proprietorship 
[   ] 

Public Service Corp 
[   ] 

 Partnership 
[   ] 

Corporation 
[   ] 

Government/ Nonprofit 
[   ] 

 

GENERAL DESCRIPTION: Information Technology Storage Refresh Services  

TYPE OF CONTRACT:   Term 

  

  
MINORITY BUSINESS POLICY 
Participation by minority businesses is encouraged in procurements by state agencies, and although it is 
not required, the Bureau of Legislative Research (“BLR”) supports that policy. “Minority” is defined at 
Arkansas Code Annotated § 15-4-303 as “a lawful permanent resident of this state who is:  (A) African 
American; (B) Hispanic American; (C) American Indian; (D) Asian American; (E) Pacific Islander 
American; or (F) A service-disabled veteran as designated by the United States Department of Veteran 
Affairs”.  “Minority business enterprise” is defined at Arkansas Code Annotated § 15-4-303 as “a business 
that is at least fifty-one percent (51%) owned by one (1) or more minority persons”. The Arkansas 
Economic Development Commission conducts a certification process for minority businesses. Vendors 
unable to include minority-owned business as subcontractors may explain the circumstances preventing 
minority inclusion.  
 
EQUAL EMPLOYMENT OPPORTUNITY POLICY  
The Vendor shall submit a copy of the Vendor’s Equal Opportunity Policy prior to the contract award.  EO 
Policies may be submitted in electronic format to the Director of the Bureau of Legislative Research or as 
a hard copy accompanying the solicitation response.  The Bureau of Legislative Research will maintain a 
file of all Vendor EO policies submitted in response to solicitations issued by the Bureau of Legislative 
Research.  The submission is a one-time requirement, but Vendors are responsible for providing updates 
or changes to their respective policies.   
 
TECHNOLOGY ACCESS FOR THE BLIND 
Please reference Section 508 of the federal Rehabilitation Act, 29 U.S.C. 794d and Arkansas Code 
Annotated § 25-26-201 et seq.  The Vendor expressly acknowledges that state funds may not be 
expended in connection with the purchase of information technology unless that system meets certain 
statutory requirements, in accordance with the State of Arkansas technology policy standards, relating to 
accessibility by persons with visual impairments. 

 
Accordingly, the Vendor represents and warrants to the Bureau of Legislative Research that the 
technology provided to the Bureau of Legislative Research for purchase is capable either by virtue of 
features included within the technology or because it is readily adaptable by use with other technology of: 

 

 Providing equivalent access for effective use by both visual and non-visual means; 

 Presenting information, including prompts used for interactive communications, in formats 
intended for non-visual use; and 

 After being made accessible, it can be integrated into networks for obtaining, retrieving, and 
disseminating information used by individuals who are not blind or visually impaired. 
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For purposes of this paragraph, the phrase “equivalent access” means a substantially similar ability to 
communicate with or make use of the technology, either directly by features incorporated within 
technology or by other reasonable means such as assistive devices or services that would constitute 
reasonable accommodations under the Americans with Disabilities Act or similar state or federal laws.  
Examples of methods by which equivalent access may be provided include, but are not limited to, 
keyboard alternatives to mouse commands and other means of navigating graphical displays and 
customizable display appearance. 
 
EMPLOYMENT OF ILLEGAL IMMIGRANTS 
The Vendor must certify prior to award of the contract that it does not employ or contract with any illegal 
immigrants in its contract with the Bureau of Legislative Research.  Vendors shall certify online at 
https://www.ark.org/dfa/immigrant/index.php/user/login.  Any subcontractors used by the Vendor at the 
time of the Vendor’s certification shall also certify that they do not employ or contract with any illegal 
immigrant.  Certification by the subcontractors shall be submitted within thirty (30) days after contract 
execution. 
 
ALTERATION OF ORIGINAL RFP DOCUMENTS 
The original written or electronic language of the RFP shall not be changed or altered except by approved 
written addendum issued by the Bureau of Legislative Research. This does not eliminate a Vendor from 
taking exception(s) to these documents, but it does clarify that the Vendor cannot change the original 
document’s written or electronic language. If the Vendor wishes to make exception(s) to any of the 
original language, it must be submitted by the Vendor in separate written or electronic language in a 
manner that clearly explains the exception(s). If Vendor’s/Contractor’s submittal is discovered to contain 
alterations/changes to the original written or electronic documents, the Vendor’s response may be 
declared non-responsive, and the response shall not be considered. 
 
REQUIREMENT OF AMENDMENT 
THIS RFP MAY BE MODIFIED ONLY BY AMENDMENTS WRITTEN AND AUTHORIZED BY THE 
BUREAU OF LEGISLATIVE RESEARCH.  Vendors are cautioned to ensure that they have received or 
obtained and responded to any and all amendments to the RFP prior to submission. 
 
DELIVERY OF RESPONSE DOCUMENTS 
It is the responsibility of vendors to submit proposals at the place and on or before the date and time set 
in the RFP solicitation documents. Proposal documents received at the Bureau of Legislative Research 
Offices after the date and time designated for proposal opening are considered late proposals and shall 
not be considered. Proposal documents that are to be returned may be opened to verify which RFP the 
submission is for.  Proposals may be submitted via e-mail at thayerj@blr.arkansas.gov. 
 
INTENT TO AWARD 
After complete evaluation of the proposal, the intent to award will be announced by the Bureau of 
Legislative Research (“BLR”) on Friday, July 10, 2015. The purpose of the announcement is to establish 
a specific time in which vendors and agencies are aware of the intent to award.  The BLR reserves the 
right to waive this policy, The Intent to Award, when it is in the best interest of the state.  
 
APPEALS 
A Vendor who is aggrieved in connection with the award of a contract may protest to the Director of the 
BLR.  The protest shall be submitted in writing within seven (7) calendar days after the intent to award is 
announced.  After reasonable notice to the protestor involved and reasonable opportunity for the protestor 
to respond to the protest issues cited by the Director, the Arkansas Legislative Council or the Joint 
Budget Committee, if the Arkansas General Assembly is in session, shall promptly issue a decision in 
writing that states the reasons for the action taken.  The Arkansas Legislative Council’s or the Joint 
Budget Committee’s decision is final and conclusive.  In the event of a timely protest, the Bureau of 
Legislative Research shall not proceed further with the solicitation or with the award of the contract unless 
the co-chairs of the Arkansas Legislative Council or the Joint Budget Committee make a written 
determination that the award of the contract without delay is necessary to protect substantial interests of 
the state. 
 
 

https://www.ark.org/dfa/immigrant/index.php/user/login
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PAST PERFORMANCE 
A Vendor’s past performance may be used in the evaluation of any offer made in response to this 
solicitation.  The past performance should not be greater than three (3) years old and must be supported 
by written documentation submitted to the BLR at the time of the proposal opening.  Documentation may 
be in the form of either a written or electronic report, memo, file, or any other appropriate authenticated 
notation of performance to the vendor files. 
 
DISCLOSURE FORMS 
Completion of the EO-98-04 Governor’s Executive Order contract disclosure forms located at 
http://www.dfa.arkansas.gov/offices/accounting/internalaudit/Pages/ExecutiveOrder98-04.aspx is required 
as a condition of obtaining a contract with the BLR. 

 
 

SECTION I.  GENERAL INFORMATION 
 

 

1.0 INTRODUCTION 
The purpose of this Request For Proposal (“RFP”) issued by the BLR is to invite responses (“Proposals”) 
from Vendors desiring to provide information technology storage refresh services for the BLR. The BLR 
intends to execute one contract as a result of this procurement (“the Contract”), if any contract is issued at 
all, encompassing all of the products and services contemplated in this RFP, and Proposals shall be 
evaluated accordingly. All Vendors must fully acquaint themselves with the BLR’s needs and 
requirements and obtain all necessary information to develop an appropriate solution and to submit 
responsive and effective Proposals.   
 

1.1 ISSUING AGENCY 

This RFP is issued by the BLR. The BLR is the sole point of contact in the state for the selection process.  
Vendor questions regarding RFP-related matters should be made via email to Jillian Thayer, Legal 
Counsel to the Director of the BLR at thayerj@blr.arkansas.gov .  Questions regarding technical 
information or clarification should be addressed to thayerj@blr.arkansas.gov . 
 
1.2 SCHEDULE OF EVENTS 
 Release RFP      June 19, 2015 
 Closing for receipt of proposals and 
  opening of proposals    July 6, 2015 at 4:30 p.m. CDT 
 Evaluation of proposals    Approximately 4 business days after proposal  
        opening 
 Intent to Award     July 10, 2015 
 Approval of draft contract by Executive 
  Subcommittee of the Legislative Council July 16, 2015 
  
 Contract Execution     Upon approval of the Executive Subcommittee 
 Contract Start Date     August 1, 2015 
   
Proposals are due no later than the date and time listed on Page 1 of the RFP. 

 

1.3 CAUTION TO VENDORS 

 During the time between the proposal opening and contract award, any contact concerning this 

RFP will be initiated by the issuing office or requesting entity and not the Vendor.  Specifically, the 

person(s) named herein will initiate all contact. 

 

 Vendors are requested to respond to each numbered paragraph of the RFP.   

 

 Vendors must submit one (1) signed original proposal on or before the date specified on page one 

of this RFP.  The Vendor should also submit two (2) electronic versions (one (1) redacted 

http://www.dfa.arkansas.gov/offices/accounting/internalaudit/Pages/ExecutiveOrder98-04.aspx
mailto:thayerj@blr.arkansas.gov
mailto:thayerj@blr.arkansas.gov
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electronic version and one (1) unredacted electronic version), preferably in MS Word/Excel 

format, on CD or via e-mail.  Do NOT include any pricing from the Official Proposal Price 

Sheet on the copies, including on the CD or in the e-mail.  Pricing from the Official 

Proposal Price Sheet, attached as Attachment A, must be separately sealed and submitted 

from the proposal response and clearly marked as pricing information.  The electronic 

version of the Official Proposal Price Sheet must also be sealed and submitted separately 

from the electronic version of the proposal and, if submitted via e-mail, the e-mail must 

clearly state that the attachment contains pricing information.    

 

 For a proposal to be considered, an official authorized to bind the Vendor to a resultant contract 

must have signed the proposal on the first page of this RFP document and the Official Proposal 

Price Sheet.   

 

 All official documents and correspondence shall be included as part of the resultant Contract. 

 

 The BLR reserves the right to award a contract or reject a proposal for any or all line items of a 

proposal received as a result of this RFP, if it is in the best interest of the BLR to do so.  

Proposals will be rejected for one or more reasons not limited to the following: 

a. Failure of the Vendor to submit his or her proposal(s) on or before the deadline 

established by the issuing office; 

b. Failure of the Vendor to respond to a requirement for oral/written clarification, 

presentation, or demonstration; 

c. Failure to supply Vendor references; 

d. Failure to sign an Official RFP Document; 

e. Failure to complete the Official Proposal Price Sheet(s) and include it sealed 

separately from the rest of the proposal; 

f. Any wording by the Vendor in their response to this RFP, or in subsequent 

correspondence, which conflicts with or takes exception to a requirement in the RFP; or 

g. Failure of any proposed services to meet or exceed the specifications. 

 

1.4 RFP FORMAT 

Any statement in this document that contains the word “must” or “shall” means that compliance with the 
intent of the statement is mandatory, and failure by the Vendor to satisfy that intent will cause the 
proposal to be rejected.  It is recommended that Vendors respond to each item or paragraph of the RFP 
in sequence.  Items not needing a specific vendor statement may be responded to by concurrence or 
acknowledgement; a failure to provide a response will be interpreted as an affirmative response or 
agreement to the BLR conditions.  Reference to handbooks or other technical materials as part of a 
response must not constitute the entire response, and Vendor must identify the specific page and 
paragraph being referenced.  
  

1.5 SEALED PRICES 

The Official Proposal Price Sheet submitted in response to this RFP must be submitted separately sealed 
from the proposal response in both hard copy and electronic versions. Vendors must include all pricing 
information on the Official Price Proposal Sheet and must clearly mark said page(s) and e-mail as 
pricing information.  The electronic version of the Official Proposal Price Sheet must also be 
sealed separately from the electronic version of the proposal and submitted on CD or in a 
separate e-mail.  Vendors must expand on items to identify all costs as specified. 

 

1.6 TYPE OF CONTRACT 

This will be a contract for information technology products and services commencing on August 1, 2015 
and terminating upon completion of the work to be provided under Section 3 of this RFP, with a five (5) 
year warranty continuing on all products and services provided under the Contract. 
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1.7 PAYMENT AND INVOICE PROVISIONS 

All invoices shall be delivered to the BLR and must show an itemized list of charges.  The Invoice, Invoice 
Remit, and Summary must be delivered via email to Jillian Thayer, Legal Counsel to the Director, at 
thayerj@blr.arkansas.gov . 

 

The BLR shall have no responsibility whatsoever for the payment of any federal, state, or local taxes that 
become payable by the Successful Vendor or its subcontractors, agents, officers, or employees. The 
Successful Vendor shall pay and discharge all such taxes when due. 
 
Payment will be made in accordance with applicable State of Arkansas accounting procedures upon 
acceptance by the BLR.  The BLR may not be invoiced in advance of delivery and acceptance of any 
services. Payment will be made only after the Successful Vendor has successfully satisfied the BLR as to 
the reliability and effectiveness of the services as a whole.  Purchase Order Number and/or Contract 
Number should be referenced on each invoice. 

 

The Successful Vendor shall be required to maintain all pertinent financial and accounting records and 
evidence pertaining to the Contract in accordance with generally accepted principles of accounting and 
other procedures specified by the BLR.  Access will be granted to state or federal government entities or 
any of their duly authorized representatives upon request. 
 
Financial and accounting records shall be made available, upon request, to the BLR’s designee(s) at any 
time during the contract period and any extension thereof and for five (5) years from expiration date and 
final payment on the Contract or extension thereof. 

 

1.8 PROPRIETARY INFORMATION 

Proposals and documents pertaining to the RFP become the property of the BLR and after proposal 
opening shall be open to public inspection pursuant to the Arkansas Freedom of Information Act, § 25-19-
101, et seq.  It is the responsibility of the Vendor to identify all proprietary information and to seal such 
information in a separate envelope or e-mail marked as confidential and proprietary.  
 
The Vendor must submit one (1) complete copy of the proposal from which any proprietary 
information has been removed, i.e., a redacted copy.  The redacted copy should reflect the same 
pagination as the original, show the empty space from which information was redacted, and be submitted 
both in hard copy and electronically via either a CD or a separate e-mail.  Except for the redacted 
information, the redacted copy must be identical to the original unredacted copy.  The Vendor is 
responsible for ensuring the redacted copy on CD or submitted via e-mail is protected against restoration 
of redacted data.   
 
1.9 BID EVALUATION 
The BLR will evaluate all proposals to ensure all requirements are met.  The Contract will be awarded on 
the basis of the proposal that most thoroughly satisfies the relevant criteria as defined in the evaluation 
criteria. 
 
1.10 ORAL AND/OR WRITTEN PRESENTATIONS/DEMONSTRATIONS 
No Vendor presentations will be accepted in response to this RFP. 
 
The Successful Vendor selected by the BLR shall attend the July 16, 2015, meeting of the Arkansas 
Legislative Council Executive Subcommittee, and actual expenses of the Vendor in attending this meeting 
will be reimbursed, upon receipt of an invoice and original receipts documenting actual travel expenses. 
 
1.11       PRIME CONTRACTOR RESPONSIBILITY 
The Successful Vendor will be required to assume prime contractor responsibility for the Contract and will 
be the sole point of contact. 
 
The BLR reserves the right to interview the key personnel assigned by the Successful Vendor to this 
project and to recommend or require reassignment of personnel deemed unsatisfactory by the BLR. 

mailto:thayerj@blr.arkansas.gov


Page 7 of 15 

 

 
The BLR reserves the right to approve subcontractors for this project and require primary contractors to 
replace subcontractors that are found to be unacceptable.   
 
If any part of the work is to be subcontracted, the Vendor must disclose the same information for the 
subcontractor as for itself. Responses to this RFP must include a list of subcontractors, including firm 
name and address, contact person, complete description of work to be subcontracted, and descriptive 
information concerning subcontractor’s business organization.  
 
1.12 DELEGATION AND/OR ASSIGNMENT 
The Vendor shall not assign the Contract in whole or in part or any payment arising therefrom without the 
prior written consent of the BLR. The Vendor shall not delegate any duties under the Contract to a 
subcontractor unless the BLR has given written consent to the delegation. 
 
1.13 CONDITIONS OF CONTRACT 
The Successful Vendor shall at all times observe and comply with federal and state laws, local laws, 
ordinances, orders, and regulations existing at the time of or enacted subsequent to the execution of the 
Contract which in any manner affect the completion of the work.  The Successful Vendor shall indemnify 
and save harmless the BLR, the Arkansas General Assembly, and the State of Arkansas and all of their 
officers, representatives, agents, and employees against any claim or liability arising from or based upon 
the violation of any such law, ordinance, regulation, order, or decree by an employee, representative, or 
subcontractor of the Successful Vendor.  
 
1.14 CANCELLATION 
In the event the BLR no longer needs the service or commodity specified in the Contract or purchase 
order due to program changes, changes in laws, rules, or regulations, relocation of offices, or lack of 
appropriated funding, the BLR may cancel the Contract or purchase order by giving the Vendor written 
notice of such cancellation ten (10) days prior to the date of cancellation.   
 
1.15 STATEMENT OF LIABILITY 
The BLR will demonstrate reasonable care but will not be liable in the event of loss, destruction, or theft of 
vendor-owned equipment or software and technical and business or operations literature to be delivered 
or to be used in the installation of deliverables and services.  The Vendor shall retain total liability for 
equipment, software and technical and business or operations literature.  At no time will the BLR be 
responsible for or accept liability for any vendor-owned items. 
 
The Vendor’s liability for damages to the BLR shall be limited to the value of the Contract or One Million 
Dollars ($1,000,000) whichever is higher.  The foregoing limitation of liability shall not apply to claims for 
infringement of United States patent, copyright, trademarks or trade secrets; to claims for personal injury 
or damage to property caused by the gross negligence or willful misconduct of the Vendor; to claims 
covered by other specific provision of the Contract calling for damages; or to court costs or attorney’s fees 
awarded by a court in addition to damages after litigation based on the Contract.  Neither the Vendor nor 
the BLR shall be liable to each other, regardless of the form of action, for consequential, incidental, 
indirect, or special damages.  This limitation of liability shall not apply to claims for infringement of United 
States patent, copyright, trademark or trade secrets; to claims for personal injury or damage to property 
caused by the gross negligence or willful misconduct of the Vendor; to claims covered by other specific 
provisions of the Contract calling for damages; or to court costs or attorney’s fees awarded by a court in 
addition to damages after litigation based on the Contract. 
 
Nothing in this RFP or the resulting contract shall be construed or deemed as a waiver of sovereign 
immunity. The Vendor agrees that any claims against the State, whether sounding in tort or in contract, 
shall be brought before the Arkansas Claims Commission as provided by Arkansas law, and shall be 
governed accordingly. 
 
1.16 AWARD RESPONSIBILITY 
The BLR will be responsible for award and administration of any resulting contract(s). 
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1.17 INDEPENDENT PRICE DETERMINATION 
By submission of this proposal, the Vendor certifies, and in the case of a joint proposal, each party 
thereto certifies as to its own organization, that in connection with this proposal: 

 The prices in the proposal have been arrived at independently, without collusion, and that no prior 
information concerning these prices has been received from or given to a competitive company; 
and 

 If there is sufficient evidence of collusion to warrant consideration of this proposal by the Office of 
the Attorney General, all Vendors shall understand that this paragraph may be used as a basis 
for litigation. 

 
1.18 PUBLICITY 
News release(s), media interviews, or other publicity by a Vendor pertaining to this RFP or any portion of 
the project shall not be made without prior written approval of the BLR.  Failure to comply with this 
requirement is deemed to be a valid reason for disqualification of the Vendor’s proposal.   
 
The Successful Vendor agrees not to use the BLR’s  or the General Assembly’s names, trademarks, 
service marks, logos, images, or any data arising or resulting from this RFP or the Contract as part of any 
commercial advertising or proposal without the express prior written consent of the BLR in each instance. 
 
1.19 CONFIDENTIALITY 
The Successful Vendor shall be bound to confidentiality of any confidential information that its employees 
may become aware of during the course of performance of contracted services. Consistent and/or 
uncorrected breaches of confidentiality may constitute grounds for cancellation of the Contract. 
 
The Successful Vendor shall represent and warrant that its performance under the Contract will not 
infringe any patent, copyright, trademark, service mark, or other intellectual property rights of any other 
person or entity and that it will not constitute the unauthorized use or disclosure of any trade secret of any 
other person or entity. 
 
1.20 PROPOSAL TENURE 
All Proposals shall remain valid for one hundred eighty (180) calendar days from the Proposal due date 
referenced on Page 1 of the RFP. 
 
1.21 COST 
All charges must be included on the Official Proposal Price Sheet, must be valid for one hundred eighty 
(180) days following proposal opening, and shall be included in the cost evaluation. The pricing must 
include all associated costs for the service being bid.  Pricing from the Official Proposal Price Sheet 
must be separately sealed from the proposal response and clearly marked as pricing information.  
Do not include any pricing from the Official Proposal Price Sheet on the copies, including the CD 
or e-mail.  The electronic version of the Official Proposal Price Sheet must also be sealed and 
submitted separately from the electronic version of the proposal.    
 
The BLR will not be obligated to pay any costs not identified on the Official Proposal Price Sheet.  Any 
cost not identified by the Vendor but subsequently incurred in order to achieve successful operation will 
be borne by the Vendor. 
 
Official Proposal Price Sheets may be reproduced as needed.  Vendors may expand items to identify all 
proposed services.  A separate listing, which must include pricing, may be submitted with summary 
pricing.   
 
1.22 WARRANTIES 
In addition to the five (5) year warranty on all products and services provided under the resulting Contract, 
the Successful Vendor shall warrant and agree that: 

 It currently is, and will at all times remain, lawfully organized and constituted under all federal, 
state, and local law, ordinances, and other authorities of its domicile and that it currently is, and 
will at all times remain, in full compliance with all legal requirements of its domicile and the State 
of Arkansas; 
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 All services provided pursuant to this RFP and the Contract have been and shall be prepared or 
done in a workman-like manner consistent with the highest standards of the industry in which the 
services are normally performed.  The Successful Vendor further represents and warrants that all 
computer programs implemented for performance under the Contract shall meet the performance 
standards required thereunder and shall correctly and accurately perform their intended functions; 
and 

 

 It is qualified to do business in the State of Arkansas and shall file appropriate tax returns as 
provided by the laws of this State. 

 

1.23 CONTRACT TERMINATION 

Subsequent to award and execution of the Contract, either party may terminate the Contract by providing 

ten (10) days prior written notice.. 

 

1.24 VENDOR QUALIFICATIONS 

 The Successful Vendor must, upon request of the BLR, furnish satisfactory evidence of its ability to 
furnish products or services in accordance with the terms and conditions of this proposal.  The BLR 
reserves the right to make the final determination as to the Vendor’s ability to provide the services 
requested herein. 

 
 The Vendor must demonstrate that it possesses the capabilities and qualifications described in Sections 3 

and 5, including without limitation the following: 
 

 Be capable of providing the services required by the BLR; 

 Be authorized to do business in this State; and 

 Complete the Official Proposal Price Sheet in Attachment A. 
 
1.25 NEGOTIATIONS 
As provided in this RFP, discussions may be conducted with a responsible Vendor who submits 
proposals determined to be reasonably susceptible of being selected for award for the purpose of 
obtaining clarification of proposal responses and negotiation for best and final offers. 
 
1.26 LICENSES AND PERMITS   
During the term of the Contract, the Vendor shall be responsible for obtaining, and maintaining in good 
standing, all licenses (including professional licenses, if any), permits, inspections, and related fees for 
each or any such licenses, permits, and/or inspections required by the state, county, city, or other 
government entity or unit to accomplish the work specified in this solicitation and the contract. 
 
1.27 OWNERSHIP OF DATA & MATERIALS 
All data, material, and documentation prepared for the BLR pursuant to the Contract shall belong 
exclusively to the BLR. 
 
 

SECTION 2.  OVERVIEW 

 
2.0.  The BLR is seeking services from qualified Vendors experienced in providing, installing and 
configuring Virtualized Servers, Storage Area Networks (SAN), and Backup/Disaster Recovery solutions.  
This Request for Proposal is designed to obtain a Contract to provide information technology storage 
refresh services to the Bureau of Legislative Research.  All responses to this RFP shall reflect the overall 
goals and objectives stated herein.  The Vendor shall bill the BLR on an hourly basis for the services 
provided. 
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SECTION 3.  INFORMATION TECHNOLOGY STORAGE REFRESH SERVICES 
 
 
3.0 SCOPE OF WORK/SPECIFICATIONS 
Minimum specifications for the information technology storage refresh services requested under this RFP 
are as follows: 
 

 Servers:   
o Six (6) Servers – each server has the following specifications:   

 256gb Memory 
 Two (2) NICs with 10gb 
 Four (4) NICs with 1gb 
 Two (2) Internal Mirrored Hard Drives (each min 136gb) 
 Two (2) CPUs 

o One (1) VMWare Essentials Plus Licenses 
 

 SAN Capacity and Disk: 
o Two (2) SANs with redundant controllers – each SAN has the following specifications: 

 Thirty (30) TB of Usable Storage 
 Two (2) 10gb iSCSI connectivity  
 Redundant Switch Capability 

o Management Console for SAN Storage Management 
o One (1) UPS (Uninterrupted Power Supply) for the 2

nd
 SAN system 

 

 Backup/Disaster Recovery: 
o SANs will be mirrored for redundancy 
o SANs will use Snapshot technology for incremental changes 
o SANs will use BackupExec or comparable software for hourly, daily, and weekly backups 

 

 Support/Installation: 
o Five (5) year warranty for complete Storage Refresh Solution 
o Next Day Support 
o Data Migration Solution 
o Installation Plan detailing deliverables 
o Training for the BLR IT Staff, including how to manage, deploy, and recover the Storage 

Refresh Solution 
 
 
In the event that services in addition to those described in this Section 3.0 Scope of Work/Specifications 
are required during the term of the Contract, the Co-chairs of the Arkansas Legislative Council shall have 
the power to approve the additional services and an additional fee for those services in an amount not to 
exceed ten percent (10%) of the Vendor’s total maximum amount of the bid as submitted in the Official 
Proposal Price Sheet and agreed upon in the Contract. 
 
  
3.1        INFORMATION TECHNOLOGY STORAGE REFRESH SERVICES 
All projects shall be paid pursuant to the fee schedule.  The Vendor shall submit itemized invoices to the 
BLR, which will pay the invoices upon completion of the work.  
 
The BLR does not grant the Vendor exclusive rights to all information technology storage refresh services 
contemplated under this RFP.  In the event the BLR decides that the acquisition of these services by 
another Vendor is in the BLR’s best interest, the BLR reserves the right to contract and purchase 
information technology storage refresh services from a different source outside of the contract resulting 
from this RFP, and the BLR’s action to procure services outside of the Contract does not infringe upon, 
nor terminate, the contract resulting from this Request For Proposal. 
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3.2      PROCUREMENT OF GOODS AND SERVICES 
If the Vendor anticipates the need to procure additional goods or services in order to provide the services 
requested in this RFP, the Vendor must identify the goods and/or services that may be procured, the 
reason the procurement is necessary, the name of the vendor from whom the goods or services are to be 
procured, and the anticipated cost of the goods and/or services to be procured. 
 
A Vendor does not need to restate each item listed in this Section 3 but will be bound by all applicable 
specifications.  Information relating to these matters should be incorporated into the Proposal.  A Vendor 
must provide in detail any limitations in meeting the requirements stated in Section 3. 
 

 
SECTION 4.  COST PROPOSAL 

 
 

4.0    COMPENSATION 

Compensation for information technology storage refresh services shall be paid based upon the work 

performed as specified in this RFP. The budget is subject to approval by the BLR.  A Vendor seeking 

consideration shall submit a compensation proposal as required below for information technology storage 

refresh services as provided throughout the RFP.   
 
The fee schedule will cover the time spent in the completion of the requested task or project, as well as 
other administrative costs (including, but not limited to, secretarial, bookkeeping, budget preparation, 
monitoring and auditing services, travel expenses, etc.)  The fee schedule will cover the time expended 
inclusive of all overhead or any other costs associated with the particular individuals who may be 
performing the services.  The fee schedule will also include the costs for all equipment (hardware, 
software, etc.) provided to the BLR to meet the specifications of this RFP. 
 
4.1       PAYMENT  SCHEDULE 
The  BLR shall pay the Vendor based on the hours expended for approved projects upon completion of 
the work or as otherwise may be agreed to in writing by the parties.  The BLR may request and the 
Vendor shall provide timesheets or other documentation as may be directed by the BLR prior to the 
payment for any services rendered.  Failure to provide appropriate and satisfactory documentation will be 
sufficient grounds to withold payment for the disputed amount, but other nondisputed amounts must be 
paid in a timely manner. 
 
4.2          TRAVEL, LODGING, AND MEALS 
Actual expenses for travel related to work required by the Contract and this RFP should be included by 
the Vendor as part of its pricing information and total maximum contract amount on the Official Proposal 
Price Sheet. 
 
 

SECTION 5.  ADDITIONAL VENDOR REQUIREMENTS 
 
 
5.0 COMPREHENSIVE VENDOR INFORMATION 
All proposals should be complete and carefully worded and should convey all of the information 
requested by the BLR.  If significant errors are found in the Vendor’s proposal, or if the proposal fails to 
conform to the essential requirements of the RFP, the BLR will be the sole judge as to whether that 
variance is significant enough to reject the proposal.  Proposals should be prepared simply and 
economically, providing a straightforward, concise description of the Vendor’s capabilities to satisfy the 
requirements of the RFP.  Emphasis should be on completeness and clarity of the content.  Proposals 
that include either modifications to any of the contractual requirements of the RFP or a Vendor’s standard 
terms and conditions may be deemed non-responsive and therefore not considered for award.  
 
5.1 VENDOR PROFILE 
Vendor must submit the following: 



Page 12 of 15 

 

 Business Name; 
 

 Business Address; 
 

 Alternate Business Address; 
 

 Primary Contact Name, Title, Telephone, Fax, and E-mail Address; 
 

 How many years this company has been in this type of business;  
 

 Proof that the Vendor is qualified to do business in the State of Arkansas;  
 

 A disclosure of the Vendor’s name and address and, as applicable, the names and addresses of 
the following:  If the Vendor is a corporation, the officers, directors, and each stockholder of more 
than a ten percent (10%) interest in the corporation.  However, in the case of owners of equity 
securities of a publicly traded corporation, only the names and addresses of those known to the 
corporation to own beneficially five percent (5%) or more of the securities need be disclosed; if 
the Vendor is a trust, the trustee and all persons entitled to receive income or benefits from the 
trust; if the Vendor is an association, the members, officers, and directors; and if the Vendor is a 
partnership or joint venture, all of the general partners, limited partners, or joint venturers; 

 

 A disclosure of all the states and jurisdictions in which the Vendor does business and the nature 
of the business for each state or jurisdiction; 

 

 A disclosure of all the states and jurisdictions in which the Vendor has contracts to supply 
information technology storage refresh services and the nature of the goods or services involved 
for each state or jurisdiction; 

 

 A disclosure of the details of any finding or plea, conviction, or adjudication of guilt in a state or 
federal court of the Vendor for any felony or any other criminal offense other than a traffic 
violation committed by the persons identified as management, supervisory, or key personnel; 

 

 A disclosure of the details of any bankruptcy, insolvency, reorganization, or corporate or 
individual purchase or takeover of another corporation, including without limitation bonded 
indebtedness, and any pending litigation of the Vendor; and 

 

 Additional disclosures and information that the BLR may determine to be appropriate for the 
procurement involved. 

 
5.2 GENERAL INFORMATION 
Vendor shall submit any additional information for consideration such as specialized services, staffs 
available, or other pertinent information the Vendor may wish to include. 
 
5.3 DISCLOSURE OF LITIGATION 
A Vendor must include in its Proposal a complete disclosure of any civil or criminal litigation or indictment 
involving such Vendor. A Vendor must also disclose any civil or criminal litigation or indictment involving 
any of its joint ventures, strategic partners, prime contractor team members, and subcontractors. This 
disclosure requirement is a continuing obligation, and any litigation commenced after a Vendor has 
submitted a Proposal under this RFP must be disclosed to the BLR in writing within five (5) days after the 
litigation is commenced. 
 
5.4 EXECUTIVE SUMMARY 
A Vendor must provide a summary overview and an implementation plan for the entire project being 
proposed. The intent of this requirement is to provide the BLR with a concise but functional summary of 
the discussion of each phase of the Vendor’s plan in the order of progression.  While the BLR expects a 
Vendor to provide full details in each of the sections in other areas of the RFP relating to its plan, the 
Executive Summary will provide a “map” for the BLR to use while reviewing the Proposal. 
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Each area summarized must be listed in chronological order, beginning with the date of Contract 
execution, to provide a clear indication of the flow and duration of the project. A Vendor may use 
graphics, charts, pre-printed reports, or other enhancements as a part of this section to support the 
chronology or add to the presentation. Any such materials must be included in the original and each copy 
of the Proposal. 
 
5.5     VENDOR’S QUALIFICATIONS 
A Vendor shall provide resumes or short biographies and qualifications of all management, supervisory, 
and key personnel to be involved in performing the services contemplated under this RFP.  The resumes 
shall present the personnel in sufficient detail to provide the BLR with evidence that the personnel 
involved can perform the work specified in the RFP.  A Vendor shall provide a brief history of its company, 
to include the name and location of the company and any parent/subsidiary affiliation with other entities. If 
a Vendor is utilizing the services of a subcontractor(s) for any of the service components listed, the 
Vendor shall include in its proposal response a brief history of the subcontractor’s company to include the 
information requested herein. 
 
A Vendor shall provide: 

 A brief professional history, including the number of years of experience in network technology 
and any professional affiliations and trade affiliations.   

 Identify the individual who will be primarily responsible for managing the account on a day-to-day 
basis, as well as those individuals that will be performing the work under the Contract. 

 An outline of the Vendor’s experience in providing the services required by this RFP. 

 An indication of how soon after the contract award the Vendor would be available to begin the 
work required under this RFP and indicate any possible scheduling conflicts that might exist 
during the period of the contract.   

 An indication of the timeframe the Vendor would require to assist the BLR in meeting its goals 
and objectives. 

 A detailed, narrative statement listing the three (3) most recent, comparable contracts (including 
contact information) that the Vendor has performed and the general history and experience of its 
organization. 

 At least three (3) references from entities that have recent (within the last three (3) years) contract 
experience with the Vendor and are able to attest to the Vendor’s work experience and 
qualifications relevant to this RFP. 

 A list of every business for which Vendor has performed, at any time during the past three (3) 
years, services substantially similar to those sought with this solicitation. Err on the side of 
inclusion; by submitting an offer, Vendor represents that the list is complete. 

 List of failed projects, suspensions, debarments, and significant litigation. 

 An outline or other information relating to why the Vendor’s experience qualifies in meeting the 
specifications stated in Section 3 of this RFP. 

 
A Vendor shall provide information on any conflict of interest with the objectives and goals of the BLR that 
could result from other projects in which the Vendor is involved.  Failure to disclose any such conflict may 
be cause for Contract termination or disqualification of the response.   
 
A Vendor or its subcontractor(s) must list all clients that were lost between January 2010 and the present 
and the reason for the loss.  The BLR reserves the right to contact any accounts listed in this section.  A 
Vendor must describe any contract disputes involving an amount of thirty-five thousand dollars ($35,000) 
or more that the Vendor, or its subcontractor(s), has been involved in within the past two (2) years.  
Please indicate if the dispute(s) have been successfully resolved. 
 
        5.5.1      BACKGROUND INVESTIGATION 
        Vendors must allow the BLR to perform an investigation of the financial responsibility, security, and    
integrity of a Vendor submitting a bid, if the BLR chooses to do so.  
 
5.6     SUBCONTRACTOR IDENTIFICATION 
If Vendor intends to subcontract with another business for any portion of the work and that portion 
exceeds ten percent (10%) of the Proposal price, Vendor’s offer must identify that business and the 
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portion of work that they are to perform. Identify potential subcontractors by providing the business’s 
name, address, phone, taxpayer identification number, and point of contact. In determining Vendor’s 
responsibility, the BLR may evaluate Vendor’s proposed subcontractors. 

 
 

SECTION 6.  EVALUATION CRITERIA FOR SELECTION 
 
 
6.0 GENERALLY 
The Vendor should address each item listed in this RFP to be guaranteed a complete evaluation.  After 
initial qualification of proposals, selection of the Successful Vendor will be determined by the BLR by 
evaluation of several factors.   
 
The BLR has developed evaluation criteria that will be used by the BLR and that is incorporated in 
Section 6.1 of this RFP.  Other agents of the BLR may also examine documents. 
 
The BLR requires that the services requested under this RFP be available for use by the BLR beginning 
August 1, 2015. Submission of a proposal implies Vendor acceptance of the evaluation technique and 
Vendor recognition that subjective judgments must be made by the BLR during the evaluation of the 
proposals.   
 
The BLR reserves, and a Vendor by submitting a Proposal grants to the BLR, the right to obtain any 
information from any lawful source regarding the past business history, practices, and abilities of Vendor, 
its officers, directors, employees, owners, team members, partners, and/or subcontractors. 
 
6.1 EVALUATION CRITERIA   

The following evaluation criteria are listed according to their relative importance; however, the difference 

between the importance assigned to any one criterion and the criteria immediately preceding and 

following is small: 

Directly related experience; 

Price, including individual amounts and total maximum amount; 

Plan for providing services; 

Availability to perform work; 

Proposed schedule for providing services; 

Proposed personnel and the credentials of those assigned; 

Compliance with the requirements of the RFP; and 

Past performance. 
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ATTACHMENT A 
 

OFFICIAL PROPOSAL PRICE SHEET 
 
Note:  The Official Proposal Price Sheet must be submitted in a separate envelope or e-mail and 
not part of the technical evaluation.  Any reference to pricing in the technical proposal shall be 
cause for disqualification from further considerations for award. 
 

1. Any cost not identified on this schedule but subsequently incurred will be the responsibility of the 
Vendor. 

 
2. Bids should provide at least a 180-day acceptance period. 

 
3. By submission of a proposal, the proposer certifies the following: 

A. Prices in this proposal have been arrived at independently, without consultation, 
communication, or agreement for the purpose of restricting competition; 

B. No attempt has been made nor will be by the proposer to induce any other person or firm 
to submit a proposal for the purpose of restricting competition; 

C. The person signing this proposal is authorized to represent the company and is legally 
responsible for the decision as to the price and supporting documentation provided as a 
result of this RFP; and 

D. Prices in this proposal have not been knowingly disclosed by the proposer and will not be 
prior to award to any other proposer. 

 
The Official Price Proposal Sheet must be submitted in the following form, allowing for the 
inclusion of specific information regarding positions, goods, services, etc., and signed by an 
official authorized to bind the Vendor to a resultant contract. 
 

DESCRIPTION PRICE PER HOUR NUMBER OF POSITIONS 

Supervisor 
  

Other Professional Staff 
(List by Position) 

  

Support Staff 
  

   

   

   

DESCRIPTION PRICE PER UNIT (if applicable) TOTAL PRICE 

Goods or Products Provided 
(List Individually) 

  

Subcontractors (if any) 
  

Travel 
  

Any Additional Goods & Services 
(List Individually) 

  

   

TOTAL MAXIMUM AMOUNT OF BID: 
 

 
 
Signature/Title:  ______________________________________           Date: ______________________ 



















































































































BCI Support Desk 

Support Hours:    24 x 7 x 365 

Office Hours:     7am to 6pm CST (M-F) 

Phone:              800-748-6317 (Option 2 for customer service) 

 (Available 24x7x365) 

Email: incidentrequest@bcianswers.com  

  (Monitored during Office Hours)   

Web:   http://bcianswers.com/home/service-desk-request  

  (Monitored during Office Hours)  

Support Procedure for Contract Related Issues 

How to Open a Case 

To open a support case, simply call, email or use our web form to start that 
process.  Once we have received your request we’ll work with you to classify the 
Priority Level of the issue and prioritize your issue accordingly.   In most cases we’ll be 
able to start working with you over the phone right away.   If we are unable to come to a 
resolution immediately over the phone we’ll use the Priority Level to help us assign 
resources accordingly so we resolve your most important issues first.  

In some situations more involved issues will require escalation to a specialized 
department.  In that situation we’ll make that escalation accordingly and the 
department will be able to review all notes attached to your incident.  

Detailed reports of service requests, person reporting the issues, when the calls were 
resolved, and the resolution are available upon request.  

Priority Levels 

All service requests and emails will be evaluated, assigned one of the following priority 
levels, and handled accordingly.  

 Priority 1 - CRITICAL: Production systems are down, causing critical impact to 
business operations if service is not restored quickly. BCI commits substantial 
resources around the clock to resolve the situation. 

 Priority 2 - MAJOR: Production systems are severely degraded, impacting 
significant aspects of your business operations. BCI commits full -time resources 
during business hours to resolve the situation. 

 Priority 3 - MINOR: Productions systems are degraded. Functionality is 
noticeably impaired, but most business operations continue. BCI commits 
resources as available during normal business hours. 

 Priority 4 - INFORMATIONAL: Customer requires assistance but daily 
operations are not affected. BCI places these requests into a standard job 
queue for research and response. 

NOTE: Priority 1 and 2 escalation times are measured in calendar hours, 24 hours per 
day, 7 days per week. Priority 3 and 4 escalation times corresponds with BCI’s 

mailto:incidentrequest@bcianswers.com
http://bcianswers.com/home/service-desk-request


business hours: 7 a.m. to 6 p.m. Central Standard Time, Monday through Friday, 
excluding BCI holiday observance. 

  



Escalation Grid: 

Elapsed Time P1 – Critical P2 – Major P3 – Minor 

15 Minutes    

1 Hour Customer Service Manager   

4 Hours Operations Manager 
Customer Service 
Manager 

 

8 Hours Director of Operations Operations Manager Customer Service Manager 

24 Hours (1 day)  Director of Operations Operations Manager 

48 hours (2 days)   Director of Operations 

Requesting Escalation: 

If you feel that adequate progress or the quality of service is not satisfactory, or if you 
feel that your issue requires more attention, BCI encourages you to escalate your 
service request by contacting the appropriate management personnel listed below.  

Name Title Phone Email 

Laura Smith Customer Service Manager 601.914.4193 lsmith@bcianswers.com 

Zach Peters Operations Manager 601.914.4161 zpeters@bcianswers.com 

Brett Hatten Director of  Operations 601.914.2449 bhatten@bcianswers.com 

Response Times: 

Type of Outage Description Response time 

Non-critical Functionality is noticeably 
impaired, but most business 
operations continue 

Phone: We will respond within four hours during our 
normal office hours (7am to 6pm CST, M-F – excluding 
holidays) 
Onsite: We will be onsite(if deemed necessary) within 
two business days during our normal office hours (7am 
to 6pm CST, M-F – excluding holidays) 

Critical Core business operations 
have halted 

Phone: We will respond within two hours 24x7x365 

Onsite: We will be onsite (if deemed necessary) within 
four hours 24x7x365 
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3.  What is your disaster recovery plan?  Example: If we lose the production SAN or even a host, how 
do we recover? 

 
BCI Response: 

In the event of a Disaster Recovery scenario, recovery from the secondary Nimble array is 
straightforward, fast, and simple.  All Nimble disaster recovery plans revolve around the replicated 
snapshot data between arrays, which are sent on a predetermined schedule that can be easily set by 
the array Administrator.  For a planned failover event, such as a scheduled power outage at the 
Primary site, you can perform a graceful handover between arrays.  A handover will perform a final 
replication between arrays and then transfer ownership of the volumes to the secondary Nimble.  
Then, the volumes can easily be mounted on the secondary VMware cluster and production can be 
resumed with minimal downtime (the actual recovery process can be performed in a matter of 
minutes).  In the event of an unplanned outage such as the loss of the production array, you can 
perform a promotion on the secondary array.  A promotion will cause the secondary array to take 
ownership of the replicated volumes based on the most recent available snapshot, which can then be 
mounted on VMware as with a planned handover. 
 
An important consideration in any Disaster Recovery scenario is the rolling back of data to the 
primary site once the outage has been resolved.  In the case of Nimble, this can be easily performed 
by initiating a handover between the secondary site and the newly-restored primary site.  This will 
replicate all data back to primary, ensuring that any work done during the DR event will be reflected 
in production. 
 
Host recovery can be accomplished through the VMware HA (High Availability) feature.  VMware can 
be configured to automatically move VMs from a failed host to another server within the chassis in 
the event of a failure. 

 
  

4. Do you have local support? 
 
BCI Response: 

BCI employs local engineers at each of our offices, including two CCIEs in our Little Rock office.   
  
 

5. Does your system have a VMware plug-in for the management console? 
 
BCI Response: 

Cisco UCS Manager plug-in is an extension for the vSphere Web Client.  It enables the virtualization 
administrator to view, manage, and monitor the Cisco UCS physical infrastructure. The plug-in 
provides a physical view of the UCS hardware inventory on the web client.  A few of the key features 
are: 

- Upload firmware 
- Modify firmware package version for the host firmware packs with option to move the 

affected ESX host into maintenance mode before triggering the firmware upgrade. 

- Monitor UCS domain, chassis, fabric interconnect, fabric extender, ESX and non ESX servers. 

- Map UCS servers to ESX hosts. 



- Inventory, installed firmware, faults, power, and temperature statistics for each server/ESX 

host. 

- Create hardware or template based service profile 

 
Nimble Storage offers a rich VMware plug-in, for both the Windows management console and Web 
client.  By using the VMware Nimble plug-in, array administrators can perform all day-to-day 
management tasks, including: Volume/Datastore creation, Snapshot creation, Zero-copy Cloning, 
Delete Volumes, Grow Volumes, and Performance Monitoring. 

 
  

6.      Are the hours set aside for knowledge transfer a set amount or will you train even if extra hours 
are needed? 

 
BCI Response: 

We have allocated eight (8) hours for Knowledge Transfer and Training related to the overall 
solution.  We feel this approach is appropriate for staff that has experience within a virtualized 
environment.  Best Practices for this Cisco, Nimble and VMWare solution will be covered.  
Additionally, Nimble conducts training classes that are offered free to customers once a quarter for 
those interested in learning more about how Nimble works behind the scenes.  This training is not 
required, nor is it necessary in many cases, because of Nimble’s ease of use. If additional training is 
required, we would create a customized training plan which would be scheduled and billed according 
to the rate schedule provided, or BLR and BCI could enter into a separate training engagement. 
 

 
7.   How will the data migration process work from old SAN to new SAN?  How long do you think it 

will take to migrate 16 TB of mixed data to the new SAN (All but 1TB of data are on VMware 
virtual servers)? 

 
BCI Response: 

For the VMware servers, the data migration process will be a fairly straightforward one.  The Nimble 
would be connected via iSCSI to the existing VMware ESX hosts and the Virtual Machines can be 
moved to Nimble datastores via vMotion.  The transfer rate of this migration process would depend 
on the network connectivity and performance of the old SAN, but a reasonable estimate would be 
0.5GB/minute.  However, VMware supports parallel operations across datastores, so the migration 
can be performed on all the source datastores simultaneously (up to 32 datastores can be migrated 
at the same time).  This will speed up the process considerably.  For the 1TB of non-VMware data, we 
can connect the source servers via iSCSI and leverage native file system tools (e.g. XCOPY, 
ROBOCOPY) to move the data in a multithreaded fashion to the Nimble. 
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Project Definition 

This Scope defines the installation and configuration of two Cisco UCS Blade Chassis, and two 
Nimble CS300 SANs, at the Bureau of Legislative Research. 
 

Design Summary 
This solution is based around the Nimble Storage Smartstack with Cisco UCS Mini, and was 
developed using the specifications listed in the Information Technology Storage Refresh Services 
RFP.  The solution contains the following components, to be installed at two locations specified by the 
Bureau of Legislative Research.  
 
Each location will have the following hardware installed and configured as specified by the 
RFP: 

(1) Cisco UCS Mini 5108 Blade Chassis 
a. Four 2500W redundant power supplies 
b. Two 6324 Fabric Interconnects 
c. Three B200M4 Servers 

i. Two servers will have 256GB RAM, One server with 320GB RAM 
ii. Each server will have two E52609 V3 Processors 
iii. Each server will have two 32G SD Cards 
iv. Each server will have 4x10GB Unified I/O 

 
(1) Nimble Storage CS300 Storage Array 

a. 12x3TB HDD 
b. 4x600GB SSD 
c. Redundant 10GB connectivity to Cisco UCS Fabric Interconnects (see Switching 

Option) 
d. SANs will mirrored for redundancy 
e. SANs will be configured for Snapshots for incremental changes 
f. BackupExec (license provided by BLR) will be used for hourly, daily, and weekly 

backups (see Scope of Work Section) 
 
One of the locations, to be determined by BLR, will have the following as specified by the 
RFP: 

-One VMware Essential Plus License 
-One APC UPS to support both the Cisco UCS Mini Chassis and Nimble Storage Array 

 
Each component above will have a 5-year warranty, with Next Business Day Parts and Software 
support. 
 
 
Switching Option: 
The Nimble Storage Smartstack design is based on direct, redundant connectivity between the 
Nimble Storage Array, and the Cisco UCS Mini Fabric Interconnects.  No physical switching 
infrastructure between the Server Chassis and the Storage Array is required.  An option for switching, 
however, is being offered for ease of connectivity and redundancy to the customer’s LAN.  This option 
contains two redundant Cisco 4500X 10G switches at each location, configured as a VSS pair.  If this 
option is not exercised, the customer’s existing LAN Infrastructure will connect directly into the Fabric 
Interconnects. 
 
 
 
 
 



     

    
       
BCI Initials  Date         
       
Customer Initials Date   Confidential    Page 2       9/24/2015 

 

Design Drawings: 
 

 
 
 
Shown with Optional Switching: 
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Scope of Work 
 
Project Kick-off 

 BCI will schedule a meeting prior to any work being carried out to act as a project kickoff 
point.  

 At this meeting an official plan will be developed from this scope of work and additional 
items that will be discovered and designed through the meeting itself to include: 

o Scheduling 
o Site power and space requirements 
o Determine number of volumes 
o Pre-install checklist (Nimble) 
o Data Migration details 
o Snapshot configuration details 
o Backup schedules  

 BCI will obtain all current configurations from the current system if applicable, and obtain 
necessary IP addressing, and basic administrative information necessary for 
configurations. 

 During the course of this project, BCI project management will remain closely involved 
with the scheduling and project plan.  

 At the end of this project, BCI and Customer will meet to discuss the final completion and 
sign off of this project.   

 

Cisco UCS Mini and Nimble CS300 

 BCI will install the following Cisco UCS Chassis, Fabric Interconnects, Blade Servers, 
and SANs into a customer provided rack or other allocated space: 

o Site 1 = (1) Cisco UCS 5108 Blade Chassis with dual 6324 Fabric Interconnects 
o Site 2 = (1) Cisco UCS 5108 Blade Chassis with dual 6324 Fabric Interconnects 
o Site 1 = (3) Cisco B200 M3 Blade Servers 
o Site 2 = (3) Cisco B200 M3 Blade Servers 
o Site 1 = (1) Nimble CS300 Storage Array 
o Site 2 = (1) Nimble CS300 Storage Array 
o Site 2 = APC Smart-UPS SRT 6000VA 

Note:  It is the customer’s responsibility to provide the power and space 
necessary for this project.  The customer will be responsible for connecting 
and wiring the UPS to the power panel. 

 BCI will configure each chassis for out-of-band management. 

 BCI will configure each chassis for the B200 M3 blade servers. 
Note:  This project includes all cabling necessary for connectivity between the 
Storage Array and Fabric Interconnects.  Cabling required for connectivity between 
the Fabric Interconnects and the customer’s LAN Infrastructure is the responsibility of 
the customer. 

 BCI will update chassis and server firmware to the latest version if applicable. 

 BCI will configure redundant connectivity between the Fabric Interconnects and the 
Storage Arrays. 

 The following tasks will be performed by Nimble Professional Services: 

o Create and configure a volume collection 

o Configure protection templates for snapshots 

o Create and configure initiator groups 

o Create and configure a single volume  

o Configure size, various reserves, performance policy, and synchronization type.  
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o Configure initiator access.  

o Configure and connect two (ESX or Windows) hosts to a volume  

o Verification of read/write access  

o Allow snapshot creation (via schedule or manually)  

o Show clone volume operation 

o Replication setup and verification 

o Monitoring  

o Show Throughput, IOPS, replication graphs  

o Show capacity, compression  

o Show various admin commands (SNMP, update software)  

o Verify failover from controller to controller.  

o Confirm HA by pulling all cables from active controller.  

o Ensure pathing is configured correctly to support a seamless failover.  

o Test outbound path by pinging gateway, DNS server, and 

www.nimblestorage.com  

o Test ASUPs, heartbeats and email alerts  

o Verify alerts are functioning  

o Turn on tunneling  

o Update to latest Nimble OS  

o Run Auto-Support  

o Conduct basic knowledge transfer. 

 BCI will install and configure VMWare V6 (WMWare Essentials Plus) 

 BCI will install licensed version of VMware Site Recovery Manager (BLR to provide 

license) 

 BCI will test server to SAN communication 

 BCI will assist the customer as needed with any switch configuration necessary for 

connectivity between the customer’s existing LAN Infrastructure and the Fabric 

Interconnects. 

 BCI will create a basic server template Note:  Any Microsoft or OS licensing necessary 

for this project is the responsibility of the customer. 

 BCI will migrate data from the customer’s existing SAN at Site 1 (primary) to the new 

Storage Array. 

 BCI will configure BackupExec for SAN backup on a schedule determined by the 

customer.  Note:  BackupExec software and licensing to be provided by the customer. 

Switching (Optional): 

 BCI will install the below Cisco 4500X Series Switches into an existing equipment rack or an 
area designated by the customer 

o Site 1 = (2) WS-C4500X Catalyst Switches 
o Site 2 = (2) WS-C4500X Catalyst Switches 

 BCI will configure each Switch to include: 
o IP Address for management on VLAN1 
o VTP domain 
o Connect to existing customer fiber plant.  Note:  Cabling necessary to connect to 

customer’s existing LAN is the responsibility of the customer. 
o Load basic configuration 
o Create standard configuration template 
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o BCI will configure Layer 3 routing and Layer 2 configuration as needed, and VSS for 
site redundancy and failover.  

 
Knowledge Transfer 

 BCI will provide up to eight (8) hours of training to BLR staff on all components installed 
and basic administrative functions and management, to include system recovery. 

 
Project Deliverables 

 At the completion of the project, BCI will deliver to the customer full documentation of the 
network/systems as installed. 

 BCI will provide a backup copy of all device configurations to the customer. 
 
 
Customer Prerequisites: 

 Customer will have a dedicated staff member available for the duration of this scope of work. 

 Customer will provide physical access to all systems covered in this scope of work. 

 Customer will have all wiring needs to be completed prior to work beginning.  This includes 
network wiring, phone lines, and electrical outlets. 

 Customer has sufficient power and cooling requirements for any device at the location that 
BCI installs included in this SOW. (racks, desk, etc…) 

 Customer will need to have available rack space or suitable location identified for the 
mounting of the any device that BCI installs in this SOW to include proper grounding. BCI 
cannot guarantee proper operation in case of a power surge if racks and equipment are not 
properly grounded.   

 
 
Assumptions 

 No work will commence until a valid contract is signed. 

 This scope is specifically limited to the project definition above. This scope does not address any 
other issues, such as application loading and training, network administration and usage, 
troubleshooting, Advanced Call flow setup, etc. 

 Customer has sufficient power for any device that BCI installs included in this scope of work. 

 Any other work found to be needed and not addressed in the scope of work would be considered 
outside of this project and billed separately on a time and materials basis. 

 BCI will not be responsible for the integrity of the customers’ existing or future data. 

 It is our understanding that a full system back-up will be completed before our arrival. 

 All cabling and power requirements have been met. 

 Financial arrangements will be fulfilled prior to the start of the project. 

 By signing this document, customer acknowledges they have received a copy and agrees to the 
terms and conditions of the Business Communications, Inc. Master Service Agreement. 

 
 
Issues/Concerns 

 BCI assumes no responsibility for any lost, damaged, or corrupt data due to file transfers. 
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Warranties and Limitations 

 
Managed Services 
 
a. Warranty. During the term of this SOW and associated Managed Services Addendum(s) 

BCI shall perform the Service (i) in a workmanlike manner and in accordance with generally 
accepted industry standards and (ii) substantially in accordance with the Documentation for 
such Service. Customer must notify BCI of any failure to so perform within ten (10) days after 
the date on which such failure first occurs. If BCI is unable to correct and/or re-perform the 
Service within a reasonable time, then BCI’s entire liability and Customer’s exclusive remedy 
for failure to so perform shall be at Customer’s sole option and upon written notice to BCI, 
termination of the affected Managed Services in the SOW and associated Managed Services 
Addendum(s) forthwith and BCI shall refund the remainder of any unused fees paid in 
advance by Customer for the affected Service and which remain undelivered as of the 
termination date. 
 

b. Disclaimer and Exclusions. Except as expressly stated in Section (a) above, BCI 
(including its suppliers, subcontractors, employees and agents) provides Services “AS IS” 
and makes no other express or implied warranties, written or oral, and ALL OTHER 
WARRANTIES ARE SPECIFICALLY EXCLUDED, INCLUDING, BUT NOT LIMITED TO, 
THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE, TITLE AND NON-INFRINGEMENT, AND ANY WARRANTY ARISING BY 
STATUTE, OPERATION OF LAW, COURSE OF DEALING OR PERFORMANCE, OR 
USAGE OF TRADE. NOTHING HEREIN IS INTENDED TO CONSTITUTE OR CREATE 
ANY REPRESENTATION OR WARRANTY BY BCI TO ANY THIRD PARTY, (INCLUDING 
END USERS), DIRECTLY OR AS A THIRD PARTY BENEFICIARY, WITH RESPECT TO 
ANY OF THE SERVICES PROVIDED HEREUNDER. 
 

(Non-Managed) Services 
 

BCI warrants that the Services provided herein shall be performed in a workman like manner in 
accordance with industry standards. BCI makes and the Customer receives no other warranty, 
express or implied, and there are expressly excluded all warranties of merchantability and fitness 
for a particular purpose. BCI shall have no liability with respect to its obligations under this 
Agreement for loss of data, consequential, exemplary, or incidental damages or loss of profits or 
for any other similar damages even if it has been advised or has the knowledge of the possibility 
of such damages. It is Customer’s sole responsibility to maintain backup data necessary to 
restore critical Customer files in the event of loss or damage to such data from any cause. BCI is 
not responsible for Product defects or Product limitations. BCI shall have no liability with respect 
to changes made to Customer’s system by persons other than authorized BCI personnel.  
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Project Acceptance        

 
Customer Signature                    
 

     Date          
 
  BCI Signature                     
 
     Date           
   
 
 
Completion Signoff (Undersigned Acknowledges that BCI has satisfactorily performed the 

support herein.) 

 
Customer Signature                    
 

     Date          
 
 
 
 





ATTACHMENT 5 
 

OFFICIAL PROPOSAL PRICE SHEET -- REVISED 

 

Note: The Official Proposal Price Sheet must be submitted in a separate envelope or e-mail and 
not part of the technical evaluation. Any reference to pricing in the technical proposal shall be 
cause for disqualification from further considerations for award. 
  

1. Any cost not identified on this schedule but subsequently incurred will be the responsibility of 
the Vendor.  
 
2. Bids should provide at least a 180-day acceptance period.  
 
3. By submission of a proposal, the proposer certifies the following:  

A. Prices in this proposal have been arrived at independently, without consultation, 

communication, or agreement for the purpose of restricting competition;  

B. No attempt has been made nor will be by the proposer to induce any other person or  

firm to submit a proposal for the purpose of restricting competition;  

C. The person signing this proposal is authorized to represent the company and is legally  

responsible for the decision as to the price and supporting documentation provided as  

a result of this RFP; and  

D. Prices in this proposal have not been knowingly disclosed by the proposer and will not  
be prior to award to any other proposer.  

 

The Official Price Proposal Sheet must be submitted in the following form, allowing for the inclusion of specific 

information regarding positions, goods, services, etc., and signed by an official authorized to bind the Vendor to 

a resultant contract. 

DESCRIPTION 
PRICE PER HOUR 

Number of 
Positions 

Project Manager $               100.00 1 

Level 4 Engineer  $               190.00 3 

Level 3 Engineer $               160.00 1 

Level 2 Engineer $               125.00 1 

 
  

DESCRIPTION PRICE PER UNIT 
(if applicable) 

TOTAL PRICE 

 
  

2 CS300-2P-36T-2400F CS300, 2x1 GigE, Dual 10GbE 
Optical (Qty. 1 pair), 12 x 3TB HDD, 4 x 600GB SSDs $          54,260.20 $  108,520.40 

2 SLA-NBD NBD Parts Del, SW Sup & InfoSight - NextGen 
Arrays - 60-Month Support 

$          23,596.32 $    47,192.64 

2 UCS-SPL-MINI UCS MINI SP 5108 AC2 CHAS FI6324 $           12,726.67 $    25,453.34 

6 UCS-SPL-B200M4-B1 UCS SP SELECT B200M4 BASIC1 
2XE52609 V3 

$            3,963.07 $    23,778.42 

8 UCS-MR-1X162RU-A= 16GB DDR4-2133-MHZ RDIMM 
PC4-17000 DUAL 

$               362.50 $      2,900.00 

72 UCS-SPL-M16G  UCS SP SELECT 16GB DDR4-2133-
MHZ RDIMM 

$               359.06 $     25,852.32 

12 UCS-SD-32G-S 32GB SD CARD FOR UCS SVR $                 61.80 $          741.60 

16 SFP-H10GB-CU5M= 5M CBL 10GBASE-CU SFP+ 
1000BASE-X – SFP 

$                 57.23 $          915.68 



6 SFP-H10GB-CU1M= 1M 10GBASE-CU SFP+ CBL $                 42.86 $           257.16 

12 SFP-10G-SR= CISCO 10GBASE-SR SFP MOD $                 442.97 $        5,075.64 

2 CON-SNT-SL6508MN SMARTNET 8X5XNBD UCS B 5108 
SP AC2CHAS – 60 MONTHS 

$                361.20 $           722.40 

4 CON-SNT-FIM6324 SMARTNET 8X5XNBD UCS 6324 IN-
CHS FI W/4 – 60 MONTHS 

$             1,148.63 $        4,594.52 

6 CON-ECMU-C1F2UCS SWSS UPG C1 FOUNDATION 
PERP UCS – 60 MONTHS 

$             1,941.65 $      11,649.90 

6 CON-SNT-SPLB24BI SMARTNET 8X5XNBD UCS B200 
M4 SMART PLAY – 60 MONTHS  

$             1,062.60 $      6,375.60 

APC Smart UPS Srt 6 KVA RM 208B 6 FULL PALLE $             3,993.93 $      3,993.93 

SMART UPS SRT 192V 5KVA 6KVA RM BATT PK $             1,024.11 $      1,024.11 

STEP-DOWN XFMR RM 2U 208V 120V W/ 5-20 R $                517.70 $          517.70 

1 VMware Essentials Plus KitVSPH 6 ESS+ KIT 3 HOSTS 
MAX 2 PROC HOST 

$             4,260.48 $      4,260.48 

PROD SUP VSPH 6 ESSENTIALS+ KIT 1YR $                977.12 $      4,885.60 

Professional Services to for turnkey project including: 
Installation, Configuration, Project Management of 2 
Nimble SANs, 2 Cisco UCS Minis, 4 Cisco 4500X switches, 
1 UPS, VMware licensing, Data Migration, Knowledge 
Transfer (Please see detailed Scope of Work) 

$          26,490.00 $    26,490.00 

TOTAL MAXIMUM AMOUNT OF BID: 
 

$  305,201.44 

 
  

Optional Equipment 
  

4 WS-C4500X-16SFP+ CTO CAT 4500-X 16PT 10G IP BASE 
FRONT BA 

$           6,328.00 $    25,312.00 

4 C4KX-PWR-750AC-R= CATALYST 4500X 750W AC 
FRONT TO BACK  

$               791.00 $      3,164.00 

4 CON-SNT-WSC16SFX SMARTNET 8X5XNBD CATALYST 
4500X 16PT – 60 MONTHS 

$           4,992.07 $    19,968.28 

Installation of optional equipment $               800.00 $          800.00 

SUBTOTAL of Optional equipment 
 

$    49,244.28 

 
  

TOTAL MAXIMUM AMOUNT OF BID  
- including Optional equipment  

$  354,445.72 

 

Signature/Title: _(Original signed and submitted)_______________ Date: __9/23/2015_____________ 

Dan Yarbrough, Account Manager 

dyarbrough@bcianswers.com, 501-537-7914 

Business Communications, Inc. 




