ARKANSAS STATE CLAIMS COMMISSION
-Claim Form- SUPp- A.01

Please note that all sections must be completed, or this form will be returned to you, which will
delay the processing of your claim.

1. Claimant's Legal Counsel - [ ] (If representing yourself (Pro Se) please check this box and
proceed to section 2)

Lowe Zachary j-harmon@lowelawgroup.com

(last name) (first name) (email)

6028 S Ridgeline Dr. Suite 200 Ogden uT 84405 (206) 880-7950
(address) (city) (state) (zip) (primary phone)

If not licensed to practice law in Arkansas, please
Arkansas Bar Number: contact the Claims Commission for more information.

2. Claimant(s)

Ms. Mayo Crenshaw LaJessica _

(title/last name/first name or company) (email)
(address) (city) (state) (zip) (primary phone)

3. State Agency Involved: (must be an Arkansas state agency. The Arkansas Claims Commission
has no jurisdiction over county, city, or other municipalities)

Arkansas State Police
(state agency involved)
4. Incident Date
5/29/2020
5. Claim Type
Please provide a brief explanation of your claim. If additional space is required please attach

additional statements to this form.

Our client LalJessica Mayo Crenshaw was hit by an Arkansas State Police car while she was in her car.
The location was near the intersection of Dr. Martin Luther King Jr. drive and 1-630 access road west
in Little Rock. The patrol car was driven by SGT Elvis Mull. The crash report number is_
There were 4 vehicles involved.

5a. Check here if this claim involves damage to a motor vehicle. ]
5b. Check here if this claim involves damage to property other than a motor vehicle. O

All property damage claims require a copy of your insurance declarations covering the property or
motor vehicle at the time of damage.

I did not have insurance covering my property/motor vehicle at the time of damage. [

All property damage claims require ONE of the following (please attach):
1. Invoice(s) documenting repair costs, OR

2. Three (3) estimates for repair of the damaged property, OR

3. An explaination why repair bill(s) or estimate(s) cannot be provided.

6. Was a state vehicle involved? (If Yes, please complete the following section)



(type of state vehicle involved) (license number) (driver)
7. Check here if this claim involves personal injury.

All personal injury claims require a copy of your medical insurance information in place
at the time of the incident.

| do not have health insurance N

8. Amount Sought: S0.00

(Signature) (Date)



LOWIE | Law Grour

Arkansas
6028 S. Ridgeline Dr. Suite 200 State Claims Commission
Ogden, UT 84405 .
p. 801.917.8500 MAR 21 2022
f. 801.917.8484 '
www.lowelawgroup.com
RECEIVED

March 17, 2022
Arkansas State Claims Commission
101 East Capitol Avenue, Suite 410
Little Rock, AR 72201

Re: Claim Submission
RE: Lalessica Mayo Crenshaw

Dear Claims Commission,
Please find the following enclosed with this letter:

1. Client Claim Submission Signature Page
2. Attorney Claim Submission Signature Page

Please review and process the online claim for our client LaJessica Mayo Crenshaw regarding the
car accident she was in with a Arkansas Police officer that took place on or around May 29, 2020.

If you have any questions, you may contact me at the telephone number above. Thank you.

Sincerely,

LOWE LAW GROUP

Zachary P. Lowe, Attorney



ARKANSAS STATE CLAIMS COMMISSION

(501) 682-1619
FAX (501) 682-2823

KATHRYN IRBY
DIRECTOR

101 EAST CAPITOL AVENUE
SUITE 410

LITTLE ROCK, ARKANSAS
72201-3823

CLAIM SUBMISSION SIGNATURE PAGE

The undersigned certifies that to the best of my knowledge, information, and belief, this
claim is not being presented for any improper purpose; this claim is warranted by existing law or
by a non-frivolous argument for extending, modifying, or reversing existing law or for establishing
new law; and the factual contentions have evidentiary support or, if specifically so identified, will
likely have evidentiary support after a reasonable opportunity for further investigation or
discovery.

LaJessica Mauo Crenshaw
Claimant Name (must bé printed legibly)

Rabenoirn (Y\a¢&o Cronpbnaiys

Claimiant Signature

Acknowledgement

State of Ai{’ L ‘/ N
D, |
County of \ (‘,\‘ , () (
I A
On this the [2'()3 day of /] WAL h , 2072, before me, the undersigned notary,

personally appeared bR flcnown to me (or satisfactorily proven) to be the
person whose name is subscnbed to this instrument and acknowledged that he/sheyexecuted the
same for the purposes therein contained.

In witness whereof I hereunto set my hand and official seal.

% ,fwuw

Signature Wtary Public

My Corr;r/li:sion expires: { b/ [ { / M L#ﬂ A

1 rra’

% Offic). GERARD |

. No.12368019
PULASKI COUNTY
Cummlssnon Explres 10-11-2028




ARKANSAS STATE CLAIMS COMMISSION

(501) 682-1619
FAX (501) 682-2823

KATHRYN [RBY
DIRECTOR

101 EAST CAPITOL AVENUE
SUITE 410

LITTLE ROCK, ARKANSAS
72201-3823

CLAIM SUBMISSION SIGNATURE PAGE

The undersigned attorney certifies that to the best of my knowledge, information, and
belief, this claim is not being presented for any improper purpose; this claim is warranted by
existing law or by a nonfrivolous argument for extending, modifying, or reversing existing law or
for establishing new law; and the factual contentions have evidentiary support or, if specifically

so identified, will likely have evidentiary support after a reasonable opportunity for further
investigation or discovery.

- r /_¢D < _
Attorney N (must be printed legibly)

B e T T
_

Attorney Signature

Acknowledgement

State of WM
County of W‘e/\ﬁ(/r

On this the \;? day of ?7 s 2@ before me, the undersigned notary,

personally appeared known to me (or satisfactorily proven) to be the
person whose name is subscribed to this instrument and acknowledged that he/she executed the
same for the purposes therein contained.

In witness whereof | hereunto set my hand and official seal.

\IAM/M [Seal of Office]

Signature of Notary Public

My Commission expires: \0 l O‘H‘ ’LD’U;

NOTARY PUBLIC
KRISTI MECHAM
708571
MY COMMISSION EXPIRES
OCTOBER 04, 2023
STATE OF UTAH




From: Kathryn Irby

To: _; j.harmon@lowelawgroup.com
Bcc: Caitlin McDaniel

Subject: LaJessica Mayo Crenshaw, Claim No. 221049 - deficient
Date: Tuesday, March 22, 2022 2:29:00 PM

Attachments: LaJessica Crenshaw Mayo Claim.pdf

Ms. Mayo, please disregard the email sent to you yesterday.

Mr. Lowe, | apologize for the error on our part in transmitting the below email to your client’s email
instead of to yours. Please see below and attached.

Thanks,
Kathryn Irby

Kathryn Irby

Arkansas State Claims Commission
101 East Capitol Avenue, Suite 410
Little Rock, Arkansas 72201

(501) 682-2822

From: ASCC New Claims <ASCC.New.Claims@arkansas.gov>
Sent: Monday, March 21, 2022 3:53 PM

To: I

Subject: Lalessica Mayo Crenshaw, Claim No. 221049 - deficient

Dear Mr. Lowe,

This office received claim documents relating to an incident that occurred on May 29, 2020. Your
claim cannot be filed, however, because you did not include copies of your repair estimates, an
invoice documenting repair costs or an explanation on why the repair estimates or invoice cannot be
provided.

Additionally, you did not include a copy of the insurance declarations covering the damaged
property (or a statement that the damaged property was not covered by insurance).

Please send this documentation to our office. Your other claim documents will be retained here to
be filed upon receipt of the requested documentation.

Thank you,
Caitlin

Caitlin McDaniel
Administrative Specialist I



Arkansas State Claims Commission
101 East Capitol Avenue, Suite 410
Little Rock, Arkansas 72201

(501) 682-1619

Caitlin.McDaniel@arkansas.gov



From: Nohl Speck

To: Caitlin McDaniel

Subject: Claim No. 221049; LaJessica Mayo Crenshaw
Date: Thursday, March 31, 2022 4:30:31 PM
Attachments: image001.png

Mayo-Crenshaw, LaJessica - Progressive Policy info (Dec Page).pdf

Hi Caitlin,
| am writing regarding the above claim number for our client Lalessica Mayo Crenshaw.

| have included a copy of the insurance declaration page for the car for your review. | can also mail a
copy if that is necessary.

| noticed you had a deficiency for repair costs as well. It is currently unknown whether LaJessica was
driving her own car or her mother’s car or if the car has been fixed at this time. Can we proceed
forward with the personal injury claim while we sort that out or does it all have to be with you at the
same time?

Thank you for your time and attention.
Nohl C. Speck | Attorney at Law
*Licensed in Washington and Oregon

6028 S. Ridgeline Dr. Suite #200
Ogden, Utah 84405
Phone: (801) 917-8500 | Fax: (801) 917-8484

Email: n.speck@lowelawgroup.com















From: Kathryn Irby

To: n.speck@lowelawgroup.com; ASCC New Claims
Subject: RE: Claim No. 221049; LaJessica Mayo Crenshaw
Date: Monday, April 4, 2022 12:32:00 PM
Attachments: image001.png

Mayo-Crenshaw, LaJessica - Progressive Policy info (Dec Page).pdf

Mr. Speck, | can confirm receipt of the insurance declarations. If Ms. Crenshaw is seeking damages
for the vehicle, that will need to be stated on the front end.

Thanks,
Kathryn Irby

Kathryn Irby

Arkansas State Claims Commission
101 East Capitol Avenue, Suite 410
Little Rock, Arkansas 72201

(501) 682-2822

From: Nohl Speck <n.speck@lowelawgroup.com>
Sent: Thursday, March 31, 2022 4:30 PM

To: Caitlin McDaniel <caitlin.mcdaniel@arkansas.gov>
Subject: Claim No. 221049; Lalessica Mayo Crenshaw

Hi Caitlin,
| am writing regarding the above claim number for our client Lalessica Mayo Crenshaw.

| have included a copy of the insurance declaration page for the car for your review. | can also mail a
copy if that is necessary.

I noticed you had a deficiency for repair costs as well. It is currently unknown whether Lalessica was
driving her own car or her mother’s car or if the car has been fixed at this time. Can we proceed
forward with the personal injury claim while we sort that out or does it all have to be with you at the
same time?

Thank you for your time and attention.

Nohl C. Speck | Attorney at Law
*Licensed in Washington and Oregon

6028 S. Ridgeline Dr. Suite #200
Ogden, Utah 84405



Phone: (801) 917-8500 | Fax: (801) 917-8484
Email: n.speck@lowelawgroup.com



From: Nohl Speck

To: Kathryn Irby

Subject: RE: Claim No. 221049; LaJessica Mayo Crenshaw
Date: Monday, April 4, 2022 12:36:57 PM
Attachments: image001.png

Hi Kathryn,

Thank you for confirming receipt. It seems best to drop the vehicle damages part if that is possible.
It sounds like it was her mom’s car and the car was fixed, | believe by her own insurance.

Please let me know if this is possible or if we would need to submit another ticket online without
vehicle damages.

Thank you for your time and attention.

Nohl C. Speck | Attorney at Law

6028 S. Ridgeline Dr. Suite #200
Ogden, Utah 84405
Phone: (801) 917-8500 | Fax: (801) 917-8484

Email: n.speck@lowelawgroup.com

From: Kathryn Irby <Kathryn.Irby@arkansas.gov>

Sent: Monday, April 4, 2022 10:32 AM

To: Nohl Speck <n.speck@lowelawgroup.com>; ASCC New Claims
<ASCC.New.Claims@arkansas.gov>

Subject: RE: Claim No. 221049; Lalessica Mayo Crenshaw

Mr. Speck, | can confirm receipt of the insurance declarations. If Ms. Crenshaw is seeking damages
for the vehicle, that will need to be stated on the front end.

Thanks,
Kathryn Irby

Kathryn Irby

Arkansas State Claims Commission
101 East Capitol Avenue, Suite 410
Little Rock, Arkansas 72201

(501) 682-2822



From: Nohl Speck <n.speck@lowelawgroup.com>
Sent: Thursday, March 31, 2022 4:30 PM

To: Caitlin McDaniel <caitlin.mcdaniel@arkansas.gov>
Subject: Claim No. 221049; LaJessica Mayo Crenshaw

Hi Caitlin,
| am writing regarding the above claim number for our client LaJessica Mayo Crenshaw.

| have included a copy of the insurance declaration page for the car for your review. | can also mail a
copy if that is necessary.

| noticed you had a deficiency for repair costs as well. It is currently unknown whether Lalessica was
driving her own car or her mother’s car or if the car has been fixed at this time. Can we proceed
forward with the personal injury claim while we sort that out or does it all have to be with you at the
same time?

Thank you for your time and attention.

Nohl C. Speck | Attorney at Law
*Licensed in Washington and Oregon

6028 S. Ridgeline Dr. Suite #200
Ogden, Utah 84405
Phone: (801) 917-8500 | Fax: (801) 917-8484

Email: n.speck@lowelawgroup.com



From: ASCC New Claims

To: Cody Hiland; Hugh Finkelstein; Tess Bradford

Cc: Kathryn Irby

Subject: CLAIM: LaJessica Mayo Crenshaw v. ASP, Claim No. 221049
Date: Monday, April 11, 2022 11:52:00 AM

Attachments: LaJessica Mayo Crenshaw Ark. State Police agency ltr.pdf

LaJessica Crenshaw Mayo Claim.pdf

LaJessica Mayo Crenshaw Claim No. 221049 - deficient.msg
LaJessica Mayo Crenshaw Claim No. 221049 - deficient.msg
Claim No. 221049; LaJessica Mayo Crenshaw.msg

RE Claim No. 221049; LaJessica Mayo Crenshaw.msg

RE Claim No. 221049; LaJessica Mayo Crenshaw.msg

Please see attached. Contact Kathryn Irby with any questions.

Thank you,
Caitlin

Caitlin McDaniel

Administrative Specialist I
Arkansas State Claims Commission
101 East Capitol Avenue, Suite 410
Little Rock, Arkansas 72201

(501) 682-1619
Caitlin.McDaniel@arkansas.gov



ARKANSAS STATE CLAIMS COMMISSION

(501)682-1619 KATHRYN IRBY
FAX (501)682-2823 DIRECTOR

101 EAST CAPITOL AVENUE
SUITE 410
LITTLE ROCK, AR 72201-3823

April 11,2022

Mr. Cody Hiland (via email)
Arkansas State Police

1 State Police Plaza Drive

Little Rock, Arkansas 72209

RE:  LaJessica Mayo Crenshaw v. Arkansas State Police
Claim No. 221049

Dear Mr. Hiland,

Enclosed please find a copy of the above-styled claim filed against the Arkansas State
Police. Pursuant to the Arkansas Rules of Civil Procedure, as well as Claims Commission Rule
2.2, you have thirty days from the date of service in which to file a responsive pleading.

Your responsive pleading should include your agency number, fund code, appropriation
code, and activity/section/unit/element that this claim should be charged against, if liability is
admitted, or if the Claims Commission approves this claim for payment. This information is
necessary even if your agency denies liability.

Sincerely,

Kathryn Irby

ES: cmcdaniel

cc: Zachary Lowe, counsel for Claimant (w/o encl.) (via email)

Note to Claimant or Claimant’s counsel: The Claims Commission copied you on this correspondence to provide
you with confirmation that your claim has been processed and served upon the respondent agency.




From: ASCC New Claims

To: j.harmon@lowelawgroup.com

Bcc: Kathryn Irby

Subject: LaJessica Mayo Crenshaw v. ASP, Claim NO. 221049
Date: Monday, April 11, 2022 11:54:00 AM

Attachments: LaJessica Mayo Crenshaw Ark. State Police agency ltr.pdf

Dear Mr. Lowe,
Attached please find a copy of the letter sent with your claim to the Arkansas State Police.

Thank you,
Caitlin

Caitlin McDaniel

Administrative Specialist I
Arkansas State Claims Commission
101 East Capitol Avenue, Suite 410
Little Rock, Arkansas 72201

(501) 682-1619
Caitlin.McDaniel@arkansas.gov



From: Tess Bradford

To: Kathryn Irby; ASCC Pleadings

Cc: Cody Hiland; Hugh Finkelstein; j.harmon@Ilowelawgroup.com
Subject: RE: CLAIM: LaJessica Mayo Crenshaw v. ASP, Claim No. 221049
Date: Tuesday, May 3, 2022 12:12:08 PM

Attachments: Claim 221049 Answer and Motion.pdf

Good afternoon Director Irby,

Attached please find Respondent’s Answer and Incorporated Motion to Hold in Abeyance. Counsel
for Claimant has been cc’d to this email.

Should there be anything else that you may need, please do not hesitate to contact me.
Thank you.

Tess Bradford
(501) 618-8583

From: ASCC New Claims <ASCC.New.Claims@arkansas.gov>

Sent: Monday, April 11, 2022 11:53 AM

To: Cody Hiland <cody.hiland@asp.arkansas.gov>; Hugh Finkelstein
<hugh.finkelstein@asp.arkansas.gov>; Tess Bradford <tess.bradford@asp.arkansas.gov>
Cc: Kathryn Irby <Kathryn.lrby@arkansas.gov>

Subject: CLAIM: LalJessica Mayo Crenshaw v. ASP, Claim No. 221049

Please see attached. Contact Kathryn Irby with any questions.

Thank you,
Caitlin

Caitlin McDaniel

Administrative Specialist I
Arkansas State Claims Commission
101 East Capitol Avenue, Suite 410
Little Rock, Arkansas 72201

(501) 682-1619

Caitlin.McDaniel@arkansas.gov



BEFORE THE STATE CLAIMS COMMISSION
OF THE STATE OF ARKANSAS

LAJESSICA MAYO CRENSHAW CLAIMANT
V. CLAIM NO. 221049
ARKANSAS STATE POLICE RESPONDENT

ANSWER AND INCORPORATED MOTION TO HOLD IN ABEYANCE

COMES NOW the Respondent, the Arkansas State Police (ASP), by and through its
attorney, Tess Bradford, and for its Answer to the Complaint filed by Claimant, LaJessica Mayo
Crenshaw, and Incorporated Motion to Hold in Abeyance, states as follows:

1. Respondent admits that, on April 29, 2020, a collision occurred between a vehicle
driven by Claimant and a vehicle driven by an Arkansas State Police employee, Sergeant Elvis
Mull (“Mull”) in Little Rock, Arkansas.

2. Respondent admits that the acts and/or omissions of Mull were the proximate cause
of the collision with Claimant.

3. Respondent denies that Claimant sustained any compensable personal injuries or
property loss or damage.

4. Respondent denies that it is liable for medical costs allegedly incurred by Claimant
as a result of the collision.

5. Respondent denies that it is liable for injuries allegedly suffered by Claimant as a
result of the collision.

6. All allegations in Claimant’s Complaint not specifically admitted herein are denied.

7. Pleading affirmatively, Claimant is not seeking property damages related to this
April 29, 2020, incident. See Ex. A

8. Pleading affirmatively, the Respondent is uninsured.



0. Claimant has not identified her medical insurance provider.

10. Claimant has not indicated the amount of her deductibles in the Claim.

11. Arkansas Code Annotated § 19-10-302(a) specifically states that “the [Claims]
Commission shall hear no claim until the claimant has exhausted all remedies against insurers,
including the claimant’s insurer.” [Emphasis added.]

12. Pleading affirmatively, Claimant alleged that she suffered personal injury in her
claim.

13. Claimant provided no evidence in her Complaint or attachments thereto that she
submitted all claims to her medical insurer for payment prior to seeking reimbursement in this
forum.

14. Pleading affirmatively, the Claimant has failed to “exhaust all remedies™ against
her insurers — including, if necessary, the remedy of a civil action against her insurers for breach
of contract under the terms of her policies and applicable law.

15. Pleading affirmatively, until the Claimant exhausts all remedies against her
insurers, the Commission lacks jurisdiction to proceed with this claim under Ark. Code Ann. § 19-
10-302. Accordingly, the Commission should hold her claim in abeyance until the claimant has
exhausted all remedies against her insurers.

16. Pleading affirmatively, Respondent asserts that Claimant failed to mitigate her
damages, and as such, she is not entitled to recover those damages which she could have mitigated
through the exercise of reasonable efforts and/or diligence.

17. Pleading affirmatively, to the extent that Claimant’s insurance has or will pay for

the total amount of the personal injury claim, her claim should be denied.



18. The following are the applicable codes for the Department in this claim: -

WHEREFORE, having answered the Claimant’s Complaint, the Respondent prays that the
Commission hold Claimant’s claim in abeyance; and for such other relief which might be just and

equitable.

Respectfully submitted,
Department of Arkansas State Police

BY:_ /s/ Tess Bradford
Tess Bradford #2017156
Staff Attorney
Arkansas State Police
1 State Police Plz Dr
Little Rock, Arkansas 72209
(501) 618-8583
tess.bradford(@asp.arkansas.gov

CERTIFICATE OF SERVICE

I, Tess Bradford, do hereby certify that a copy of the foregoing pleading has been sent via
electronic mail this 3™ day of May, 2022, to:

Ms. Lalessica Mayo Crenshaw
c/o Mr. Zachary Lowe, Esq.
6028 S. Ridgeline Dr., Suite 200
Ogden, Utah 84405
].harmon@lowelawgroup.com

/s/ Tess Bradford
Tess Bradford




Tess Bradford

A . N N _
From: Nohi Speck <n.speck@loweiawgroup.com>
Sent; Monday, April 4, 2022 12:37 PM
To: Kathryn Irby
Subject: RE: Claim No, 221049; LaJessica Mayo Crenshaw

Hi Kathryn,

Thank you for confirming receipt. It seems best to drop the vehicle damages part if that is possible.

It sounds like it was her mom’s car and the car was fixed, | believe by her own insurance.

Please let me know if this is possible or if we would need to submit another ticket online without vehicle damages.
Thank you for your time and attention.

Noh! C. Speck | Attorney at Law

6028 S. Ridgeline Dr. Suite #200

Ogden, Utah 84405

Phone; (801) 917-8500 | Fax: (801) 917-8484
Email: nspeck@iowelawgroup.com

From: Kathryn Irby <Kathryn.Irby@arkansas.gov>
Sent: Monday, April 4, 2022 10:32 AM

To: Nohl Speck <n.speck@lowelawgraup.com>; ASCC New Claims <ASCC.New.Claims@arkansas.gov>
Subject: RE: Claim No. 221049; Lalessica Mayo Crenshaw

Mr. Speck, | can confirm receipt of the insurance declarations. If Ms. Crenshaw is seeking damages for the vehicle, that
will need to be stated on the front end.

Thanks,
Kathryn Irby

Kathryn Irby

Arkansas State Claims Commission
101 East Capitol Avenue, Suite 410
Little Rock, Arkansas 72201

(501) 682-2822

From: Nohl Speck <n.speck@iowelawgroup.com>
Sent: Thursday, March 31, 2022 4:30 PM




To: Caitlin McDaniel <caitlin.mcdaniel@arkansas.gov>
Subject: Claim No. 221049; Lalessica Mayo Crenshaw

Hi Caitlin,
I am writing regarding the above claim number for our client Lalessica Mayo Crenshaw.

I have included a copy of the insurance declaration page for the car for your review. | can also mail a copy if that is
necessary.

I noticed you had a deficiency for repair costs as well. It is currently unknown whether Lalessica was driving her own car
or her mother’s car or if the car has been fixed at this time. Can we proceed forward with the personal injury claim while
we sort that out or does it all have to be with you at the same time?

Thank you for your time and attention.

Nohl C. Speck | Attorney at Law
*Licensed in Washington and Oregon

LAW GROUP

6028 S. Ridgeline Dr. Suite #200

Ogden, Utah 84405

Phone: (801) 917-8500 | Fax: (801) 917-8484
Email: nspeck@lowelawgroup.com




From: Kathryn Irby

To: Tess Bradford; ASCC Pleadings

Cc: Cody Hiland; Hugh Finkelstein; j.harmon@Ilowelawgroup.com
Subject: INFO NEEDED: LaJessica Mayo Crenshaw v. ASP, Claim No. 221049
Date: Tuesday, May 3, 2022 2:17:00 PM

Attachments: Affidavit re exhaustion of insurance remedies.pdf

Mr. Lowe, the Claims Commission has reviewed the abeyance motion filed by the Arkansas State
Police and is attaching to this correspondence a form affidavit for your use in complying with Ark.
Code Ann. § 19-10-302(a).

Thanks,
Kathryn Irby

From: Tess Bradford <Tess.Bradford@asp.arkansas.gov>

Sent: Tuesday, May 3, 2022 12:12 PM

To: Kathryn Irby <Kathryn.lrby@arkansas.gov>; ASCC Pleadings <ASCCPleadings@arkansas.gov>
Cc: Cody Hiland <cody.hiland@asp.arkansas.gov>; Hugh Finkelstein
<hugh.finkelstein@asp.arkansas.gov>; j.harmon@Ilowelawgroup.com

Subject: RE: CLAIM: LalJessica Mayo Crenshaw v. ASP, Claim No. 221049

Good afternoon Director Irby,

Attached please find Respondent’s Answer and Incorporated Motion to Hold in Abeyance. Counsel
for Claimant has been cc’d to this email.

Should there be anything else that you may need, please do not hesitate to contact me.
Thank you.

Tess Bradford
(501) 618-8583

From: ASCC New Claims <ASCC.New.Claims@arkansas.gov>

Sent: Monday, April 11, 2022 11:53 AM

To: Cody Hiland <cody.hiland@asp.arkansas.gov>; Hugh Finkelstein
<hugh.finkelstein@asp.arkansas.gov>; Tess Bradford <tess.bradford@asp.arkansas.gov>

Cc: Kathryn Irby <Kathryn.Irby@arkansas.gov>
Subject: CLAIM: LaJessica Mayo Crenshaw v. ASP, Claim No. 221049

Please see attached. Contact Kathryn Irby with any questions.

Thank you,
Caitlin



Caitlin McDaniel

Administrative Specialist Il
Arkansas State Claims Commission
101 East Capitol Avenue, Suite 410
Little Rock, Arkansas 72201

(501) 682-1619

Caitlin.McDaniel@arkansas.gov



AFFIDAVIT REGARDING EXHAUSTION OF INSURANCE REMEDIES

Ark. Code Ann. § 19-10-302(b): Every claim filed with the commission shall be accompanied by a sworn
affidavit, on a form to be provided by the commission, signed by the claimant and witnessed by the
claimant's insurer and legal counsel, if any, that the claimant has exhausted all remedies against insurers,

including the claimant's insurer. The affidavit shall further state the total amount of insurance benefits paid
to the claimant.

***Please attach additional pages, if needed, to provide the information requested.***

State of

County of

I, , Swear under oath that | have taken the following actions to
exhaust my remedies against insurers, including my insurer:

| hereby state that | have received the following payments from insurers:

| hereby state under oath that the foregoing statements are true and correct to the best of my
knowledge.

Signature of Affiant

Witnessed by , with
(print name) (title) (Claimant’s insurer)

If you did not have insurance coverage for the
applicable person, vehicle, or property, write N/A
on these blanks.

(signature)

Witnessed by , legal counsel for Claimant, if any.
(print name)

If you are not represented by an attorney, write
N/A on these blanks.

(signature)

Subscribed and sworn to me on day of , 20

Signature of Notary Public

My commission expires:




From: Kathryn Irby

To: Nohl Speck

Subject: RE: Claim No. 221049; LaJessica Mayo Crenshaw

Date: Friday, May 13, 2022 1:00:00 PM

Attachments: LaJessica Mayo Crenshaw v. ASP Claim NO. 221049.msg
image001.png

RE CLAIM LaJessica Mayo Crenshaw v. ASP Claim No. 221049.msg
INFO NEEDED LaJessica Mayo Crenshaw v. ASP Claim No. 221049.msg

I’'m attaching (1) the 4/11 email transmitting a copy of the agency letter to Mr. Lowe; (2) the email
from Ark. State Police filing its answer and abeyance motion; and (3) my email to the parties
providing Mr. Lowe with a blank affidavit for his use in addressing the exhaustion-of-insurance-
remedies issue raised in ASP’s motion.

Please let me know if you need anything else.

Thanks,
Kathryn

From: Nohl Speck <n.speck@lowelawgroup.com>

Sent: Thursday, May 12, 2022 3:35 PM

To: Kathryn Irby <Kathryn.Irby@arkansas.gov>

Subject: RE: Claim No. 221049; Lalessica Mayo Crenshaw

Hi Kathryn,
I am following up with this claim we sent in. Do you know if there is any update?
Thank you for your time and attention.

Nohl C. Speck | Attorney at Law

6028 S. Ridgeline Dr. Suite #200
Ogden, Utah 84405
Phone: (801) 917-8500 | Fax: (801) 917-8484

Email: n.speck@lowelawgroup.com

From: Kathryn Irby <Kathryn.Irby@arkansas.gov>

Sent: Wednesday, April 6, 2022 12:46 PM

To: Nohl Speck <n.speck@lowelawgroup.com>

Subject: RE: Claim No. 221049; Lalessica Mayo Crenshaw

Mr. Speck, we will get this claim transmitted to ASP on the issue of personal injuries only.

Thanks,
Kathryn Irby



From: Nohl Speck <n.speck@lowelawgroup.com>

Sent: Monday, April 4, 2022 12:37 PM

To: Kathryn Irby <Kathryn.lrby@arkansas.gov>

Subject: RE: Claim No. 221049; Lalessica Mayo Crenshaw

Hi Kathryn,
Thank you for confirming receipt. It seems best to drop the vehicle damages part if that is possible.
It sounds like it was her mom’s car and the car was fixed, | believe by her own insurance.

Please let me know if this is possible or if we would need to submit another ticket online without
vehicle damages.

Thank you for your time and attention.

Nohl C. Speck | Attorney at Law

6028 S. Ridgeline Dr. Suite #200
Ogden, Utah 84405
Phone: (801) 917-8500 | Fax: (801) 917-8484

Email: n.speck@lowelawgroup.com

From: Kathryn Irby <Kathryn.Irby@arkansas.gov>

Sent: Monday, April 4, 2022 10:32 AM

To: Nohl Speck <n.speck@lowelawgroup.com>; ASCC New Claims
<ASCC.New.Claims@arkansas.gov>

Subject: RE: Claim No. 221049; Lalessica Mayo Crenshaw

Mr. Speck, | can confirm receipt of the insurance declarations. If Ms. Crenshaw is seeking damages
for the vehicle, that will need to be stated on the front end.

Thanks,
Kathryn Irby

Kathryn Irby

Arkansas State Claims Commission
101 East Capitol Avenue, Suite 410
Little Rock, Arkansas 72201

(501) 682-2822



From: Nohl Speck <n.speck@lowelawgroup.com>
Sent: Thursday, March 31, 2022 4:30 PM

To: Caitlin McDaniel <caitlin.mcdaniel@arkansas.gov>
Subject: Claim No. 221049; Lalessica Mayo Crenshaw

Hi Caitlin,
| am writing regarding the above claim number for our client Lalessica Mayo Crenshaw.

| have included a copy of the insurance declaration page for the car for your review. | can also mail a
copy if that is necessary.

| noticed you had a deficiency for repair costs as well. It is currently unknown whether Lalessica was
driving her own car or her mother’s car or if the car has been fixed at this time. Can we proceed
forward with the personal injury claim while we sort that out or does it all have to be with you at the
same time?

Thank you for your time and attention.

Nohl C. Speck | Attorney at Law
*Licensed in Washington and Oregon

6028 S. Ridgeline Dr. Suite #200
Ogden, Utah 84405
Phone: (801) 917-8500 | Fax: (801) 917-8484

Email: n.speck@lowelawgroup.com



From: Kathryn Irby

To: Nohl Speck

Subject: RE: Claim No. 221049; LaJessica Mayo Crenshaw
Date: Wednesday, May 18, 2022 2:13:00 PM
Attachments: image001.png

You may electronically file it by sending to asccpleadings@arkansas.gov.

Thanks,
Kathryn Irby

From: Nohl Speck <n.speck@lowelawgroup.com>

Sent: Tuesday, May 17, 2022 11:20 AM

To: Kathryn Irby <Kathryn.Irby@arkansas.gov>

Subject: RE: Claim No. 221049; Lalessica Mayo Crenshaw

Hi Kathryn,

We have drafted a reply to their Answer/Motion for Abeyance along with supporting documents.
Should | attach it to another email and send it to you or should | use another route to get it to the
proper place?

Additionally, | sent the affidavit over to our client for her review. | reviewed the affidavit and |
believe the supporting documents will show that the car insurance is exhausted.

Please let me know. Thank you for your time and attention.

Nohl C. Speck | Attorney at Law

6028 S. Ridgeline Dr. Suite #200
Ogden, Utah 84405
Phone: (801) 917-8500 | Fax: (801) 917-8484

Email: n.speck@lowelawgroup.com

From: Kathryn Irby <Kathryn.lrby@arkansas.gov>
Sent: Friday, May 13, 2022 11:01 AM

To: Nohl Speck <n.speck@lowelawgroup.com>
Subject: RE: Claim No. 221049; Lalessica Mayo Crenshaw

I’'m attaching (1) the 4/11 email transmitting a copy of the agency letter to Mr. Lowe; (2) the email
from Ark. State Police filing its answer and abeyance motion; and (3) my email to the parties
providing Mr. Lowe with a blank affidavit for his use in addressing the exhaustion-of-insurance-
remedies issue raised in ASP’s motion.

Please let me know if you need anything else.



Thanks,
Kathryn

From: Nohl Speck <n.speck@lowelawgroup.com>

Sent: Thursday, May 12, 2022 3:35 PM

To: Kathryn Irby <Kathryn.lrby@arkansas.gov>

Subject: RE: Claim No. 221049; Lalessica Mayo Crenshaw

Hi Kathryn,
I am following up with this claim we sent in. Do you know if there is any update?
Thank you for your time and attention.

Nohl C. Speck | Attorney at Law

6028 S. Ridgeline Dr. Suite #200
Ogden, Utah 84405
Phone: (801) 917-8500 | Fax: (801) 917-8484

Email: n.speck@lowelawgroup.com

From: Kathryn Irby <Kathryn.Irby@arkansas.gov>

Sent: Wednesday, April 6, 2022 12:46 PM

To: Nohl Speck <n.speck@lowelawgroup.com>

Subject: RE: Claim No. 221049; Lalessica Mayo Crenshaw

Mr. Speck, we will get this claim transmitted to ASP on the issue of personal injuries only.

Thanks,
Kathryn Irby

From: Nohl Speck <n.speck@lowelawgroup.com>

Sent: Monday, April 4, 2022 12:37 PM

To: Kathryn Irby <Kathryn.lrby@arkansas.gov>

Subject: RE: Claim No. 221049; Lalessica Mayo Crenshaw

Hi Kathryn,

Thank you for confirming receipt. It seems best to drop the vehicle damages part if that is possible.

It sounds like it was her mom’s car and the car was fixed, | believe by her own insurance.

Please let me know if this is possible or if we would need to submit another ticket online without



vehicle damages.
Thank you for your time and attention.

Nohl C. Speck | Attorney at Law

6028 S. Ridgeline Dr. Suite #200
Ogden, Utah 84405

Phone: (801) 917-8500 | Fax (801) 917-8484
Email: > )

From: Kathryn Irby <Kathryn.Irby@arkansas.gov>
Sent: Monday, April 4, 2022 10:32 AM

To: Nohl Speck <n.speck@lowelawgroup.com>; ASCC New Claims
<ASCC.New.Claims@arkansas.gov>
Subject: RE: Claim No. 221049; Lalessica Mayo Crenshaw

Mr. Speck, | can confirm receipt of the insurance declarations. If Ms. Crenshaw is seeking damages
for the vehicle, that will need to be stated on the front end.

Thanks,
Kathryn Irby

Kathryn Irby

Arkansas State Claims Commission
101 East Capitol Avenue, Suite 410
Little Rock, Arkansas 72201

(501) 682-2822

From: Nohl Speck <n.speck@lowelawgroup.com>
Sent: Thursday, March 31, 2022 4:30 PM

To: Caitlin McDaniel <caitlin.mcdaniel@arkansas.gov>
Subject: Claim No. 221049; Lalessica Mayo Crenshaw

Hi Caitlin,
| am writing regarding the above claim number for our client LaJessica Mayo Crenshaw.

| have included a copy of the insurance declaration page for the car for your review. | can also mail a
copy if that is necessary.



| noticed you had a deficiency for repair costs as well. It is currently unknown whether Lalessica was
driving her own car or her mother’s car or if the car has been fixed at this time. Can we proceed
forward with the personal injury claim while we sort that out or does it all have to be with you at the
same time?

Thank you for your time and attention.

Nohl C. Speck | Attorney at Law
*Licensed in Washington and Oregon

6028 S. Ridgeline Dr. Suite #200

Ogden, Utah 84405

Phone: (801) 917-8500 | Fax: (801) 917-8484
Email: n.speck@lowelawgroup.com




From: Nohl Speck

To: ASCC Pleadings

Cc: Jason Harmon; Tess Bradford
Subject: Claim #: 221049 Mayo Crenshaw
Date: Wednesday, May 18, 2022 2:43:04 PM
Attachments: image001.png

LaJessica Mayo Reply 1.pdf

RE: Lalessica Mayo Crenshaw
Claim #: 221049

Dear Arkansas Claims Commission,

Please find the attached documents for Lalessica Mayo Crenshaw’s reply to the Arkansas State
Police Answer and Motion for Abeyance.

Additionally, the affidavit of exhaustion will be sent when we receive it from our client. Thank you
for your time and attention.

Nohl C. Speck | Attorney at Law

6028 S. Ridgeline Dr. Suite #200
Ogden, Utah 84405
Phone: (801) 917-8500 | Fax: (801) 917-8484

Email: n.speck@lowelawgroup.com



BEFORE THE STATE CLAIMS COMMISSION
OF THE STATE OF ARKANSAS

LAJESSICA MAYO CRENSHAW CLAIMANT

V.

CLAIM NO. 221049

ARKANSAS STATE POLICE RESPONDENT

REPLY TO RESPONDENT’S ANSWER AND
MOTION TO HOLD IN ABEYANCE

COMES NOW, Claimant, LalJessica Mayo Crenshaw, by and through her attorney,

Zachary Peter Lowe from the Lowe Law Group, LLC, and for her reply to Respondent’s Answer

and Motion to Hold in Abeyance, filed by the Arkansas State Police, replies as follows:

1.

2.

/!

/!

Claimant admits that she is not seeking property damage.

Claimant states that her medical insurance provider is the _
-. See Exhibit A-Copy of Claimant’s medical card.

Claimant does not have car insurance of her own but was driving a car owned and insured
by Claimant’s mother and, therefore, Claimant does not have deductibles. See Exhibit B-

- Insurance Declaration Page.

Claimant has recovered the full policy amount from the policy covering the car she was in.
See Exhibit C- Correspondence from- issuing Payment.

Claimant remains wholly undercompensated for the injuries sustained in the April 29, 2020
collision. See Exhibit D- Medical Bills as a result of the April 29, 2020 accident.

Claimant denies every other affirmative defense not expressly admitted herein.



THEREFORE, having replied to Respondent’s Answer and Motion, the Claimant
respectfully requests the Arkansas Claims Commission to continue their review of Claimant’s

claim.

SIGNED and DATED this 18th day of May, 2022

LowE LAw GROUP

/s/ Pete Lowe

ZACHARY P. LOWE, ARK. BAR NO. 2020092
pete@lowelawgroup.com

Attorneys for Claimant

LowE LAw GRoOUP

6028 S Ridgeline Dr. #200
Ogden, Utah 84405
Phone: (206) 880-7950
Fax: (801) 917-8484

CERTIFICATE OF SERVICE
I, Nohl Speck, do hereby certify that a copy of the foregoing Reply has been sent via
electronic email this 18" day of May, 2022 to:

Arksansas State Police

Tess Bradford

Staff Attorney

1 State Police Plz Dr.

Little Rock, A