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8.  Explanation of Incident Please provide an explanation of your claim, including why you believe 
the above-listed state agency is liable for your damages under Arkansas 
law. You may attach additional pages to this form.

Incident took place in North Little Rock Ar. on Allen St. I was on my way home  from work and driving 
my personal vehicle (black Jeep sport wrangler) at approx. 1am when i ran over a uncovered 
sewer/man hole  and it busted my tire,  since I was just down the street from my home, I  got home 
and called a tow truck to tow my jeep to a tire shop. I took pictures from start to finish: of the 
uncovered man/hole which on further inspection the rim edge of the hole was broken off due to 
obvious lack of maintenance, the towing of my vehicle, the brand new tire that was needed and after 
spending the rest of my morning at the tire shop, i pass that same man hole, now covered due to my 
many phone calls and e-mails the problem was taking care of, but it was too late the damage was 
done, due to negligence on the part of this agency I was out of $368.00. The man hole should have 
been secured with a cover and/or some warning signs or cones should’ve  been in place to warn 
traffic and pedestrians. I am seeking reimbursement for damages.

9.  Insurance Coverage. For a claim involving damage to a vehicle or other property, you must 
submit a copy of your insurance declarations in effect at the time of the 
incident. This is not the same as an insurance card. You can obtain a copy of 
your insurance declarations from your insurer or insurance agent. Please 
review Ark. Code Ann. § 19-10-302 for more information.

**If you did NOT have insurance covering the damaged property or motor vehicle at the time of 
incident, CHECK HERE

10.  Additional Required Documents for Property Damage Claim
You must submit (1) invoice(s) documenting the repair costs, (2) three estimates for repair, OR (3) an 
explanation why this documentation cannot be provided. 

11. If a state vehicle was involved, please provide the following information

(type of state vehicle involved) (license number) (driver)

12.  If your claim involves personal injuries, please CHECK HERE 

13.  Health insurance coverage. All personal injury claims require a copy of your health insurance 
information in place at the time of the incident. Please review Ark. 
Code Ann. § 19-10-302 for more information.

**If you did NOT have health insurance on the date of the incident, CLICK HERE

14.  Amount of Damages, if known: $368.00

A claim filed at the Commission is a lawsuit against a state agency. The Commission is the 
courthouse for these lawsuits. Please note that Commission staff can answer general 
questions about the claim process but cannot give legal advice. The Commission rules and a 
non-exhaustive list of statutes that relate to the Commission can be found on the 
Commission website (arclaimscommission.arkansas.gov). The Arkansas Rules of Civil 
Procedure can be found online (arcourts.gov) under “Info  Resources.” 

IMPORTANT!
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STOP!
This signature page must be completed in the presence of a Notary Public. Do not sign until 
you are directed to do so by the Notary Public. If there is more than one claimant involved in 
this claim, each claimant must complete a separate signature page.

If you are an ARKANSAS-LICENSED ATTORNEY submitting a claim on behalf of your client, 
there is a different signature page that must be used. Please call (501)682-1619 and ask for an 
attorney signature page.

If a BUSINESS OR CORPORATE ENTITY is filing a claim without an attorney (and meets the 
requirements of Ark. Code Ann. § 19-10-222 for doing so), there is a different signature page 
that must be used. Please call (501)682-1619 and ask for a corporate signature page.

     The undersigned certifies that to the best of my knowledge, information, and belief, this 
claim is not being presented for any improper purpose;  this claim is warranted by existing 
law or by a non-frivolous argument for extending, modifying, or reversing existing law or for 
establishing new law; and the factual contentions have evidentiary support of, if specifically 
so identified, will likely have evidentiary support after a reasonable opportunity for further 
investigation or discovery.

Claimant Signature

ACKNOWLEDGEMENT

State of

County of

     On this the __ day of ________________, 20___, before me, the undersigned notary, 
personally appeared ________________ known to me (or satisfactorily proven) to be the 
person whose name is subscribed to this instrument and acknowledged that he/she executed 
the same for the purposes therein contained.

     In witness whereof I hereunto set my hand and official seal.

Signature of Notary Public

My Commission Expires:

[seal of office]
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Caitlin McDaniel

Administrative Specialist II

Arkansas State Claims Commission

101 East Capitol Avenue, Suite 410

Little Rock, Arkansas 72201

(501) 682-1619
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From: ASCC New Claims
To: Davenport, Michelle L.; Blakley, Sharon; lakeysha.walker@ardot.gov
Cc: Kathryn Irby
Subject: CLAIM: Aleatrice West v. ArDOT, Claim No. 240631 - deficient
Date: Thursday, December 28, 2023 1:40:00 PM
Attachments: Aleatrice West ArDOT agency ltr .pdf

Aleatrice West Elct Form 240631.pdf
Aleatrice West Signature page 240631.pdf
Aleatrice West Claim No. 240631 - deficient.msg
Re Aleatrice West Claim No. 240631 - corr re ins and invoice.msg
FW Aleatrice West Claim No. 240631 - deficient.msg
Insurance Declaration.msg
Corr with Cl - Confirmed receipt.msg

Please see attached. Contact Kathryn Irby with any questions.
 
Thank you,
Caitlin
 
Caitlin McDaniel
Administrative Specialist II
Arkansas State Claims Commission
101 East Capitol Avenue, Suite 410
Little Rock, Arkansas 72201
(501) 682-1619
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ARKANSAS STATE CLAIMS COMMISSION 
 

(501)682-1619 
FAX (501)682-2823 

 
 

101 EAST CAPITOL AVENUE 
SUITE 410 

LITTLE ROCK, AR 72201-3823 

KATHRYN IRBY 
DIRECTOR 

 

Note to Claimant or Claimant’s counsel: The Claims Commission copied you on this correspondence to provide 
you with confirmation that your claim has been processed and served upon the respondent agency. 

 

December 28, 2023 
 
 
Ms. Michelle Davenport                                                                             (via email)  
Arkansas Department of Transportation 
Post Office Box 2261 
Little Rock, Arkansas 72209 
 
 
RE: Aleatrice West v. Arkansas Department of Transportation 

Claim No.  240631 
_____________________________________________________________________________________________  
 
Dear Ms. Davenport, 
 
  Enclosed please find a copy of the above-styled claim filed against the Arkansas 
Department of Transportation. Pursuant to the Arkansas Rules of Civil Procedure, as well as 
Claims Commission Rule 2.2, you have thirty days from the date of service in which to file a 
responsive pleading. 
 
  Your responsive pleading should include your agency number, fund code, appropriation 
code, and activity/section/unit/element that this claim should be charged against, if liability is 
admitted, or if the Claims Commission approves this claim for payment. This information is 
necessary even if your agency denies liability. 
 
      Sincerely, 
 
      Kathryn Irby 
 
 
ES:  cmcdaniel 
 
cc:   Aleatrice West, Claimant (w/o encl.) (via email) 
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From: Kathryn Irby
To: Davenport, Michelle L.; Blakley, Sharon
Cc: LaKeysha.Walker@ardot.gov; ASCC New Claims
Subject: CORRECTION TO RE LINE: CLAIM: Aleatrice West v. ArDOT, Claim No. 240631
Date: Wednesday, January 3, 2024 12:11:00 PM
Attachments: Aleatrice West ArDOT agency ltr .pdf

Aleatrice West Elct Form 240631.pdf
Aleatrice West Signature page 240631.pdf
Aleatrice West Claim No. 240631 - deficient.msg
Re Aleatrice West Claim No. 240631 - corr re ins and invoice.msg
FW Aleatrice West Claim No. 240631 - deficient.msg
Insurance Declaration.msg
Corr with Cl - Confirmed receipt.msg

Apologies for hitting send too early on my previous email. I was writing to correct an error on the re
line of our 12/28 email, which mistakenly said the word “deficient.”
 
Thanks,
Kathryn
 

From: ASCC New Claims <ASCC.New.Claims@arkansas.gov> 
Sent: Thursday, December 28, 2023 1:41 PM
To: Davenport, Michelle L. <Michelle.Davenport@ardot.gov>; Blakley, Sharon
<Sharon.Blakley@ardot.gov>; lakeysha.walker@ardot.gov
Cc: Kathryn Irby <Kathryn.Irby@arkansas.gov>
Subject: CLAIM: Aleatrice West v. ArDOT, Claim No. 240631 - deficient
 
Please see attached. Contact Kathryn Irby with any questions.
 
Thank you,
Caitlin
 
Caitlin McDaniel
Administrative Specialist II
Arkansas State Claims Commission
101 East Capitol Avenue, Suite 410
Little Rock, Arkansas 72201
(501) 682-1619
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BEFORE THE STATE CLAIMS COMMISSION
OF THE STATE OF ARKANSAS

ALEATRICE WEST CLAIMANT

V. CLAIM NO.  240631

ARKANSAS DEPARTMENT OF TRANSPORTATION RESPONDENT

ANSWER AND MOTION TO DISMISS

COMES THE RESPONDENT, Arkansas Department of Transportation, by and through 

its Staff Attorney, Helen Newberry, and for its Answer and its Motion to Dismiss states the 

following:

1. The Respondent denies all allegations of the Complaint not admitted herein.

2. The Claimant's damage, if any, was not caused by negligence of the Arkansas

Department of Transportation or its employees.  Claimant does not allege any negligence against 

Respondent. Claimant has not filed h complaint to include “a statement of facts sufficiently 

clear to identify the Claimant, the Respondent state agency or agencies, the circumstances 

giving rise to the claim and the amount of monetary damages sought” as is required under 

Rule 2.1 of the Arkansas State Claims Commission Rules and Regulations.

3. Affirmatively pleading, the Claimant’s alleged damage, if any, occurred “in North

Little Rock, Ar. on Allen Street”. Respondent must rely on Claimant’s location as stated in 

h  complaint. The area described by Claimant may be maintained by the City of North Little 

Rock or Pulaski County, and not by ARDOT.

4. Affirmatively pleading, the City of North Little Rock and Pulaski County, Arkansas

are not state agencies, and the Claims Commission does not have jurisdiction over any claim 

against The City of North Little Rock or Pulaski County, Arkansas. That claim, should the 
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BEFORE THE ARKANSAS STATE CLAIMS COMMISSION 
 
ALEATRICE WEST CLAIMANT 
 
V. CLAIM NO. 240631 
 
ARKANSAS DEPARTMENT OF 
TRANSPORTATION  RESPONDENT 
 
 

ORDER 

 Now before the Arkansas State Claims Commission (the “Commission”) is the motion filed 

by the Arkansas Department of Transportation (the “Respondent”) to dismiss the claim of 

Aleatrice West (the “Claimant”). Based upon a review of Respondent’s motion and the law of the 

State of Arkansas, the Commission hereby finds as follows: 

1. Claimant filed this claim, alleging that Claimant’s vehicle was damaged by an 

uncovered manhole or sewer hole “in North Little Rock Ar. on Allen St.” pothole. 

2. Respondent filed a motion to dismiss, stating that, inter alia, this roadway is not 

part of the state highway system. Respondent noted that this roadway may be maintained by the 

City of North Little Rock or Pulaski County.  

3. Claimant responded, arguing that Respondent is responsible for inspecting the 

roadways “regardless of which entity to authorized to use the sewer hole.” 

4. In reviewing this motion to dismiss, the Commission must treat the facts alleged in 

the complaint as true and view them in a light most favorable to the Claimant. See Hodges v. 

Lamora, 337 Ark. 470, 989 S.W.2d 530 (1999). All reasonable inferences must be resolved in 

favor of the Claimant, and the complaint must be liberally construed. See id. However, the 

Claimant must allege facts, not mere conclusions. Dockery v. Morgan, 2011 Ark. 94 at *6, 380 

S.W.3d 377, 382. The facts alleged in the complaint will be treated as true, but not “a plaintiff’s 
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theories, speculation, or statutory interpretation.” See id. (citing Hodges, 337 Ark. 470, 989 S.W.2d 

530 (1999)). 

5. The Commission agrees with Respondent that dismissal is proper. Claimant has 

failed to state facts upon which relief can be granted as to Respondent. If the roadway where 

Claimant’s incident occurred is not part of the state highway system, then Respondent could not 

be liable for an alleged failure to maintain the roadway. 

6. Respondent’s motion to dismiss is GRANTED, and Claimant’s claim is 

DISMISSED. 
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IT IS SO ORDERED.

_______________________________________
ARKANSAS STATE CLAIMS COMMISSION
Solomon Graves

_______________________________________
ARKANSAS STATE CLAIMS COMMISSION
Henry Kinslow, Chair

_______________________________________ 
ARKANSAS STATE CLAIMS COMMISSION 
Sylvester Smith 

DATE: February 2 , 2024

Notice(s) which may apply to your claim

(1) A party has forty (40) days from the date of this Order to file a Motion for Reconsideration or a Notice of Appeal
with the Claims Commission. Ark. Code Ann. § 19-10-211(a)(1). If a Motion for Reconsideration is denied, that
party then has twenty (20) days from the date of the denial of the Motion for Reconsideration to file a Notice of
Appeal with the Claims Commission. Ark. Code Ann. § 19-10-211(a)(1)(B)(ii). A decision of the Claims
Commission may only be appealed to the General Assembly. Ark. Code Ann. § 19-10-211(a)(3).

(2) If a Claimant is awarded less than $15,000.00 by the Claims Commission at hearing, that claim is held forty (40)
days from the date of disposition before payment will be processed. See Ark. Code Ann. § 19-10-211(a). Note: This
does not apply to agency admissions of liability and negotiated settlement agreements.

(3) Awards or negotiated settlement agreements of $15,000.00 or more are referred to the General Assembly for approval
and authorization to pay. Ark. Code Ann. § 19-10-215(b).
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BEFORE THE STATE CLAIMS COMMISSION
OF THE STATE OF ARKANSAS

ALEATRICE WEST CLAIMANT

V. CLAIM NO.  240631

ARKANSAS DEPARTMENT OF TRANSPORTATION RESPONDENT

RESPONSE TO CLAIMANT’S MOTION TO RECONSIDER

COMES THE RESPONDENT, Arkansas Department of Transportation, by and through 

its Staff Attorney, Helen Newberry, and for its Response to Claimant’s Motion to Reconsider states 

the following:

1. The Respondent denies all allegations of the Motion not admitted herein.

2. Claimant has failed to allege facts in her Claim and in her Motion to Reconsider 

that establish that her damage, if any, was caused by negligence of the Arkansas Department of 

Transportation or its employees.

3. Respondent states that although the city of North Little Rock is located within the 

geographic area of District 6, Respondent is not responsible for streets inside corporate limits

unless the streets are designated State Highways, U.S. Highways, or Interstate Highways.

4. A map of each Arkansas city along with an explanatory legend can be found on 

Respondent’s website at https://www.ardot.gov/divisions/planning/gis-mapping/city-maps/.

5. Claimant stated that her damage occurred on “Allen Street in North Little Rock.”

As shown on the above referenced map, both parts of Allen Street (highlighted in yellow by 

Respondent counsel) in North Little Rock are lavender pink, and as such are designated “CITY 

STREET-PAVED.” Please see Screenshots of City of North Little Rock map attached and 

incorporated as Exhibit 1.

G.1

50



G.1

51



G.1

52



EXHIBIT 1

G.1

53



EX
H

IB
IT

 1

G.1

54



EX
H

IB
IT

 1

G.1

55



G.1

56



G.1

57



1 
 

BEFORE THE ARKANSAS STATE CLAIMS COMMISSION 
 
ALEATRICE WEST CLAIMANT 
 
V. CLAIM NO. 240631 
 
ARKANSAS DEPARTMENT OF 
TRANSPORATION  RESPONDENT 
 
 

ORDER 

 Now before the Arkansas State Claims Commission (the “Commission”) is an 

email1 filed by Aleatrice West (the “Claimant”) requesting reconsideration of the Commission’s 

February 22, 2024, decision granting the motion to dismiss filed by the Arkansas Department of 

Transportation (the “Respondent”) and dismissing Claimant’s claim. Based upon a review of the 

claim file and the law of the State of Arkansas, the Commission hereby unanimously finds as 

follows: 

1. Claimant filed the instant claim, alleging that Claimant’s vehicle was damaged by 

an uncovered manhole or sewer hole “in North Little Rock Ar. on Allen St.” 

2. Respondent filed a motion to dismiss, which was granted by the Commission on 

February 22, 2024. 

3. On March 6, 2024, Claimant filed the instant email, arguing, inter alia, that 

Respondent has a responsibility for “ALL roads, highways, and streets in Arkansas,” that the City 

of North Little Rock’s website contained a link to Respondent’s website, and that an employee of 

the City of North Little Rock directed Claimant to Respondent. 

4. Respondent responded to the motion, arguing that it is not responsible for streets 

inside of city limits “unless the streets are designated State Highways, U.S. Highways, or Interstate 

 
1 While the email filed by Claimant includes “Motion for reconsideration/Appeal” in the subject line, 

Claimant confirmed in a subsequent email that her filing was intended to seek reconsideration of the Commission’s 
order. 
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Highways.” Respondent reiterated its previous argument that Allen Street in North Little Rock is 

a city street not maintained by Respondent. Respondent noted that it does not have any authority 

or control over the employees of the City of North Little Rock or the website run by the City of 

North Little Rock (but that the City of North Little Rock’s website includes a statement that its 

“Street Department has the responsibility to maintain the streets of the city”). Respondent 

specifically denied that it has a responsibility for “ALL” roads in Arkansas. 

5. In analyzing a motion for reconsideration, Rule 7.1 of the Commission Rules and 

Regulations states that motions for reconsideration “will only be entertained if they set forth new 

or additional evidence which was not [previously] available . . . .” 

6. The Commission finds that the motion does not set forth new or additional evidence 

not previously available. Claimant’s argument that Respondent is responsible for all roads in 

Arkansas is simply wrong. 

7. As such, Claimant’s motion for reconsideration is DENIED, and the February 22, 

2024, Commission order remains in effect.  
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IT IS SO ORDERED.   

        
     _______________________________________ 

ARKANSAS STATE CLAIMS COMMISSION 
Solomon Graves 

         
      _______________________________________ 
      ARKANSAS STATE CLAIMS COMMISSION 

Dee Holcomb 

       
      _______________________________________ 

ARKANSAS STATE CLAIMS COMMISSION 
Henry Kinslow, chair 

 
      DATE: June 14, 2024 
 
       
 

Notice(s) which may apply to your claim 
 
(1) A party has forty (40) days from transmission of this Order to file a Motion for Reconsideration or a Notice of Appeal 

with the Claims Commission. Ark. Code Ann. § 19-10-211(b). If a Motion for Reconsideration is denied, that party 
then has twenty (20) days from transmission of the denial of the Motion for Reconsideration to file a Notice of Appeal 
with the Claims Commission. Ark. Code Ann. § 19-10-211(b)(3). A decision of the Claims Commission may only 
be appealed to the General Assembly. Ark. Code Ann. § 19-10-211(a). 
 

(2) If a Claimant is awarded less than $15,000.00 by the Claims Commission at hearing, that claim is held forty (40) 
days from the date of disposition before payment will be processed. See Ark. Code Ann. § 19-10-211(b). Note: This 
does not apply to agency admissions of liability and negotiated settlement agreements. 
 

(3) Awards or negotiated settlement agreements of $15,000.00 or more are referred to the General Assembly for approval 
and authorization to pay. Ark. Code Ann. § 19-10-215(b). 
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I am asking; Claims Commission staff to reconsider its decision to dismiss the claim
and award I the claimant with a reimbursement of the amount of $368.00 for my tire
that was damaged do to neglect of an uncovered sewer-hole. The dismissal stated:
North Little Rock, Allen Street are not part of highway system/map for the Department
 of Transportation. The incident/ negligence took place in District 6; Pulaski county
according to the Arkansas department of transportation map.  Arkansas Department of
Transportation has a responsibility to: ALL roads, highways, and streets in Arkansas, its
website says so, ADOT set the standards and guidelines for the cities, counties and all
authorized users and transportation workers, who are part of the Arkansas
Transportation system. When I the claimant went to the City/ Street website to file a
complaint/concern it provides a link to the Arkansas Department of Transportation
(please see attachment). When the incident first took place, I the claimant contacted the
Mayors office/ the city and its employee (Bethany Woodall)  transferred me to the
Arkansas Department of Transportation. All roads lead back to the Department of
Transportation. ADOT failed to make sure all safety guidelines were followed when
authorized personnel is working in and around a  sewer hole/man hole (orange cones
ect.) ADOT failed to implement safety procedures and routine maintenance to insure no
damage to a citizen’s  property or persons would take place.  ADOT failed in safety
measures by not securing a man/ sewer hole, it should be locked and secured when an
authorized persons is not in use of it. Several neglected safety measures by the
Department of Transportation and its system partners caused this incident/ damage to
take place. Please reconsider this dismissal and reimbursement for damages, I the
claimant a tax paying citizen who was just on her way home from work when this
unexpected expense happen, which was no fault of mine, and could’ve been avoided if
the Department of Transportation set appropriate safety measure and standard
guidelines for  authorized personnel in use of a

man/ sewer hole and to make sure those standards and guidelines are being
implemented from start to finish. 

 

Thank You, 

Aleatrice West 
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