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BEFORE THE STATE CLAIMS COMMISSION RECEWEB
Of the State of Arkansas

0 Mr. Do Net ‘Write io These Spaces

T Mrs.
0 Ms.

O Miss oy~ o - .
CPR INGDALE fruro Fanet , Claimant R o e

V8. Amowt of Claim § __ONAL A4

ChaimNe._17_n=2on.ro

Fusd _nyma /MV

State of Arkansas, Respondent

Tailurs to folloy nrocsiutes

2 Tept, of Tizannon % aﬂminist:‘e*‘

OMPLAINT

?ﬁmﬁmﬂtié Ab—ﬂ ENAN(—L ,I_,'_‘,(C' , the above named Claimant, of ID%S SU/JEISE S‘??JNE)D/?LE
Name) (Street or RFDD. & No.) (City)

/‘)[']2 (_l‘g-/} b t} ‘11 ?‘75} '(;300 County oflf\l"ﬂ‘ i h\'q rﬁ.ou represented by m t
(Stxe)  (Zip Code) (Daytime Phons Na.) (Legal Counsel, if any, for Claim}

oo 9% Aeaniana FeTEE AR ARy e di-i2ol .

(Strect and No.) “(City) (8tate)  (Zip Code) (Phone No.) (Fax No.}
i — ~ - 4 e
Stuteagenqﬁ.volved; L {“A = m DTOR I/L: HiCLE Amount songht: ) g é)l 01’/6, "/ "/

Month, da;, year and place of incident or service: ﬁ?MC/T' ? il ;lf’/é -

Esplanation: 8 PRIMEDALE Lo FNHN’L: INE. Faacanced A 20y Curin /// TA £
(1GMEKIBZ DRI T ). For_ fwael AyatA ON 2 Ja 205 Idicw He  Récurepen
S~ THE VERICGLE DEscriagy  Hegew  NE_ Prowinen  LKE.  PRoveq  PAPERLioR.
Anp . Doceméents  Beftecning v Ligy BN Tive, Titié,  THE DEPAZIMENT. _OF
FnANCE  Aniy  AoministRavied  Has  Pomyon Jo ME_THas AT T,

Tt TimE
Anger Avain Retusreesn  THE VERICLE , The Employss ATTHE  Deh Puo
MeoreR VEMICLE  Dmi1TEn  Ann  FAlLfo. To  PLACE Oud  Licn  On  TiE
TiELE. AN FeeiaRpep A Teck + Cicar  hiiLe . To  Auefe Avacn,
AnseEe A{r)—ﬂan MRS SiNneE 7/’@‘/! Seepn  THE_SAw  VEMecE.

Asparts of this complaint, the claimam makesthe statements, and answers the foilowing questions, as indicated: (¥) Has claim been presentedto any state department o1 officer thereot”

[ ; when? s to whom?
(Yes or No) {Month) (Day} (Year) {Department}
: and that the followmg action was taken thereon:

and that$ was paid thereon: (2) Has any third persen or corporation an interest in this claim? ; if 3o, state peme and address

{Name) (Street or R.F.D. & No.) (City) . {State) (Zip Code)
andthetthenaturethereof'is as follows:

:andwasacquiredon inthefollowing manner:

THE UNDERSIGNED states on outh that he or she is familiar with the matters and thinps se}, in the e complaint, and that he or she verily belfeves

that they are frue.
/@’r%ﬁif /POA'E £
(Print Claimant/Representative Name)

/ (Slgnature of Clalmantn’Representative)

SWORN TO and subscribed before me at \'-.{)\r\ 3 v\\o\J O{O‘i le A " k&tﬂs&-s

(City) (State}

on this dﬂygf/UO\ﬁ-QVV\bUf_‘ RO '!ﬂ
___Q;Q_E.‘l E:"J.'.M qéﬁ ¥/(Date} c (Month) {Year)

CE VWL
(Notary Public)
My Commission Expires: m-ﬂ/*(‘_ ﬂ / 7 cQ(?A’\S
(Monthy (Day} (Year)



Customer Payment History Recap Sheet - Printed By: RR
11-22-2016 4:04:38 PM

Customer: 0000015470-1 - AYALA, ANGEL
Year: 2004 Make: CHEVROLET Model: TAHOE LS; LT; Z71
VIN: 1GNEK13Z04R225771 Mileage:

RR/11-22-2016 PAGE 1 N
TR INTDT DPMTDT CONTR CUR EAL  TENDERED PAYMENT PRIN  INTEREST SL§ TAX FEES  CPI/WAIV ~ MISC/TAX EMP§ DRW§ PAST RECETPT PAYOFF
RG 083016 083016 090316 7850785 " 250.00 214.00 161,78 52.21 0.0¢ 0.00 36.00 0.00 BC 9% 10 63156 785
RG 081316 081316 082016 8012.64 186.00 150.00 128.16 21.84 0.00 0.00 36.00 0.00 8C 99 7 62433 801
RG 080616 080616 080616 8140.80 86.00 86.00 60.85 25.15 0.00 0.00 0.00 0.00 BC 9% 14 62088 814
RG 072916 0729%16 072316 B201.65 160.00 £4.00 23.02 40.98 0.00 0.00 36,00 0.0 BC 9% 6 61672 820
RG 071616 071616 072316 8224.67 272,00 236,00 200.48 35.52 0.00 0.00 36.00 0.00 JR 2 21 61059 822
RG 070516 070516 062516 8425.15 100.00 64.00 9.04 54.96 0.00 0.00 36.00 0.00 BC 99 10 60450 842
RG 061816 061816 062516 8434.19 186.00 150.00 104.18 45 .82 0.00 0.00 36.00 0.00 BC 99 7 59816 843
RG 060416 060416 061116 8538.37 186.00 150.00 103.63 i6.37 0.00 0.00 36.00 ©0.00 JR 2 7 59226 853
RG 052116 052116 052816 B642.00 186.00 150.00 103.07 46.93 0.00 0.00 36.00 0.00 JB 9% 7 58560 864
RG 050716 050716 051416 B745.07 86.00 86.00 62.37 23.63 0.00 D.00 0.00 0.00 BC 99 7 57965 874
RG 016 043016 043016 B807. 44 100.00 64.00 30.13 33.87 0.00 0.00 36.00 0.00 BC 99 0 57628 880
RG . .016 042016 043016 8837.57 186.00 150.00 108.85 41.15 0.00 0.00 36.00 0.00 JR 2 4 57144 £88
RG 040816 040816 041616 8946.42 86.00 86.00 72.17 13.83 0.00 0.00 0.00 0.00 3C 99 6 56614 899
RG 040416 040416 040216 5018.59 100.00 64.00 32.78 31.22 0.06 0.00 36.00 0.00 JB 9% 2 56396 903
RG 032616 032616 040216 9051.37 66.00 66.00 41.60 24.40 0.00 0.00 0.00 0.00 BC 9% 7 56006 906
RG 031916 031916 031916 9092.97 120.00 84.00 35.02 48.98 0.00 0.00 36.00 0.00 BC 9% 0 55728 909
RG 030516 030516 031916 9127.99 186.00 156.00 1006.48 49.52 6.00 0.00 36.00 0.00 BC 9% 0 55112 913
RG 022016 022016 030516 9228.47 186.00 150.00 99,94 50.06 0.060 0.00 36.00 0.00 BC 95 0 54478 923
RG 020616 020616 022016 9328.41 186.00 150,00 166.60 43,40 0.00 0.00 36.00 0.00 BC 99 0 53827 933
RG 012516 012516 020616 9435 _01 100.00 100.00 87.95 12.05 0.00 0.00 0.00 0.00 BC 9% 2 53210 944
RG 012516 012516 012316 9522, 96 86.00 50.00 0.00 50.00 0.00 0.00 36.00 0.00 BC 98 2 53209 952
RG 010816 Q10816 012316 9522 .96 186.00 150.00 102.64 47.96 0.00 0.00 36.00 0.00 JR 2 0 52507 952
MS 122615 122615 122615 0.00 1000.00 0.00 0.00 0.00 0.00 0.00 0.00 1000.00 JR 2 0 52028
NL 122615 122635 010916 9625.00 0.00 0.00 9625.00 0.00 0.00 0.00 0.00 IR 0 52029
TOTALS m..ﬁ.?m&
Prin Paid To Date: 1774.15 BV} Nﬁ,\umim
Intr Paid To Date: 839,85 \yw\ ol?
Payments Made: 17.4267 m.-mm..\ nm w.l
Payments Remaining: 60.5733 \%wfm
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INSTRUCTIONS: Fodemi law (and stolo law, if applitatie) roquives that of seliers siate the miteage i soNNBCLOn win ihe mnnter of dwnership, Faiing 10

compite O provichng & f4lse Statement may rosyll i fines andior Imprisonment

ALL ownors (saliora; an the lace of iha tifle and purchagers must sign and hand print thair names aner th purcheset(s name, lischolaer. sale price, rade-in

# apoucable. nat price, dalo of sale. and Misege spaces ato coMDIANNd, It purchasor'soiter is an agentaiicer of a tirm, tOCORS QMiciAl Posiion SR prnbad

name. i satigring o pnking codificate, the pdometer discieaure, neller's panind name(s), aNd purchisura} pratod name and SIgNOtM dre Aol requbed.

WARNMNG: Anerations, arasmires Of a ont will youd fhis fle/comticato. . : r
l"mn ond wanant cathcatie of Eis of tho vehdie dosorbed on Ihe. ol 3 .

! ACH(;; IFATING none gther, YWo furthor cenify Ihe scturacy of the smls price and milaage as specipd boiow, whan

L

Fis
IENHOLDERS: Recording your kan below dowes not poroct your llan Sed htig/foor. me.govimotovAisndgeal! 10r an parteton fequingrkents,
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The cost of your credit
as a yearly rate.
13.000 %1 $ 2,213.42 $ 9,625.00

credit will cost you.

on your behalf.

RETAIL INSTALLMENT Seller Buyer
CONTRACT AND SECURITY : NORTHWEST AUTO OF ARKANSAS, ANGEL AYALA
AGREEMENT INC.
No. 1231 S THOMPSCN 708 MILL ST
_ SPRINGDALE, AR 72764 SPRINGDALE, AR 72764
Date 12-26-2015 "We" and "us™ mean the SeHler above, "You™ and "your”" mean each Buyer above,
its successors and assigns, and guarantor, jointly and individually.
TRUTH IN LENDING DISCLOSURES -
ANNUAL FINANCE AMOUNT FINANCED [TOTAL OF PAYMENTS TOTAL SALE PRICE
PERCENTAGE CHARGE The amount of credit | The amount you will have The total cost of your
RATE The doilar amount the provided to you or paid when you have made {purchase on credit, including

alt scheduled payments. your down payment of

§ 1.000.00

$ 11,838.42 $ 12,838.42

Payment Schedule: Your payment schedule wiil be

Number of Payments | Amount of Payments

When Payments Are Due

78 150.00

BI-WEEKLY, BEGINNING 01-09-2016

Late Charge: If a payment is more than 10

Security: You are giving a security interest in the Motor Vehicle purchased.
days late, you will be charged _12% of the Payment up to $45.00

Prepayment: If you pay off this Contract early, you L1 may

B wiit not  have to pay a penaity.

Contract Provisions: You can see the terms of this Contract for any additional information about nenpayment, defauit, any
required repayment before the scheduled date, and prepayment refunds and penalties.

CREDIT INSURANCE: Credit life, credit disability (accident and
health}, and any other insurance coverage quoted below, are not
required to obtain credit and we will not provide them unless you

ITEMIZATION OF AMOUNT FINANCED

sign and agree to pay the a?ditional premium. If you want such  Vehicle Price (incl. sales tax of $ 0.00) s 10,500.00
eiance, e wil Sbran o vou f vou aualty for Soveragel i Contrar, Pad o: NA x 0.0
purchase. Cash Price $ 10,500.00
Credit Life: Insurad N/A Manufacturer's Rebate  § 0.00
L} Single O Joint Prem. $ 0.00 Term N/A Cash Dewn Payment g 1,000.00
Credit Disability: Insured N/A Deferrad Down Payment $ 0.00
O Single TJ Joint Prem. $ 0.00 Term N/A a. Total Cash/Rebate Down $ 1,000.00
b. Trade-in Allowance $ 0.00
c. Less: Amount owing § 0.00
Paid to {includes f.}:
d. Net Trade-In {b. minus ¢.} 5 0.00
Your signature below means you want {only] the insurance e. Net Cash/Trade-In {a. plus d.} & 1,000.00
coverage(s) quoted above. If none are quoted, you have declined . . , . .
any coverages we offered. f. Amount to Finance line e. (if e. is negative} $ 0.00
Down Payment {e.; disclose as 50 if negative) $ 0.00
Unpaid Balance of Cash Price $______9,500.00
Buyer d/o/b  Buyer dio/b  paig to Public Officials - Filing Fees $ 0.00
insurance Premiums* $ 0.00
Buyer d/ofb  Buyer d/e/b  poeumentary Fee, Paid to Seller 3 125.00
PROPERTY INSURANCE: You must insure the Property securing To: Voluntary Debt Cancellation Coverage _ ¢ 0.00
this Contract. You may purchase or provide the insurance through To: DOC FEE ¢ 9.00
any insurance company reasonably acceptable to us. The collision  To: N/A $ 0.00
coverage deductible may not exceed $ 500.00 To: NIA $ 0.00
If you get insurance from or through us you will pay § 0.00 To: NIA $ 0.00
for N/A of coverage. To: N/A $ 0.00
This premium is calculated as follows: Total Other Charges/Amounts Pd, to Others $ 0.00
0 s (.00 Deductible, Collision Cov, % 0.00 Less: Prepaid Finance Charges § 0,00
s 0.00 Deductible, Comprehensive $ 0.00 Amount Financed $ 9,625.00
{J Fire-Theft and Combined Additiona! Cov. % 0.00 *We may retain or receive a portion of this amount.
C NA $ 0.60

You are glving a security interest in property te secure this
contract. You must keep this property insured against loss,
expense or damage due to fire, theft, collision or other such risks
in the amounts we require. I you fail to do so, we are authorized
to purchase insurance to protect our interest in the property, and
may add the premium to the amount you owe us.

ARKANSAS RETAL INSTALLMENT CONTRACT AND SECURITY AGREEMENT
MOTOR VEHICLE - NOT FOR MANUFACTURED HOMES
FExfraridl ©18985, 1996 Backers Systems, Inc.. St. Cloud, MIN Form RSSIMVLAZ-AR 5/5/2001

[0 SERVICE CONTRACT: With your purchase of the Vehicle,
you agres to purchase a Service Contract to cover N/A

N/A

N/A

This Service Contract will be in effect for N/A

Ay

fpage 7 of 3/




SALE: You agree to purchase from us, on a time basis, subject to
the terms and conditions of this contract and security agreement
{Contract}, the Motor Vehicle {Vehiclel and services described
below.

Description of Vehicle Purchased

Year 2004 VIN 1GNEK13Z204R225771
Make CHEVROLET Lic. No./Year

Model TAHOE LS; LT; Z7110 New % Used

Other:

Description of Trade-In N/A
N/A

SECURITY: To secure your payment and performance under the
terms of this Contract, you give Us a security interest in the
Vehicle and all accessions 1o the Vehicle, together called Property.
You aisp assign to us and give us a security interest in proceeds
and premium refunds of any insurance and service contracis
purchased with this Contract.

PROMISE TO PAY AND PAYMENT TERMS: You promise to
pay us the principal amount of $ 9,625.00 , plus
finance charges accruing on the unpaid balance at the rate of

13.950 <% per vear from today's date until paid in

full. Finance charges accrue on a 365 day basis.
You agree to pay this Contract according to the payment schedule
and late charge provisions shown in the TRUTH IN LENDING
DISCLOSURES. You also agree to pay any additional amounts
according to the terms and conditions of this Contract.

1 DOCUMENTARY FEE: You agree to pay a documentary fee
of $ 0.00 .
A DOCUMENTARY FEE IS NOT AN OFFICIAL FEE. A
DOCUMENTARY FEE 1S NOT REQUIRED BY LAW, BUT MAY BE
CHARGED TO BUYERS FOR HANDLING DOCUMENTS AND
PERFORMING SERVICES RELATING TO THE CLOSING OF A
SALE. THIS NOTICE 1S REQUIRED BY LAW.

0 PREPAYMENT PENALTY: Upon voluntary prepayment in
full, or acceleration after default, we will charge and you agree to

pay a prepayment penalty in the amount of $0.00

DOWN PAYMENT: You also agree to pay, or apply to the Cash
Price, on or before today's date, any cash, rebate and net trade-in
value described in the ITEMIZATION OF AMOUNT FINANCED.

0 You agree to make deferred payments as part of the cash
down payment as reflected in your Payment Schedule.

PREPAYMENT: You may prepay this Contract in full or in part at
any time. Any partial prepayment will not excuse any later
scheduled payments untit you pay in full.

A refund of any prepaid, unearned insurance premiums may be
obtained from us or from the insurance company named in your
policy or gertificate of insurance.

EXeyedl ©1995. 1986 Borkers Systems, Inc., St. Gloud, MN Form RSSIMVLAZ-AR 5/9/2001 / ; {V

GENERAL TERMS: You have been given the opportunity 1o
purchase the Vehicte and described services for the Cash Price or
the Total Sale Price. The Total Sale Price is the total price of the
Vehicie and any services if you buy them over time. You agreed
to purchase the items over time. The Total Sale Price shown in
the TRUTH IN LENDING BISCLOSURES assumes that ail
payments will be made as scheduled. The actual amount you will
pay may be more or less depending on your payment record.

We do not intend to charge or collect, and you do not agree to
pay, any finance charge or fee, that is more than the maximum
amount permitted for this sale by state or federal law. If you pay
a finance charge or fee that is contrary to this provision, we wili,
instead, apply it first to reduce the principal balance, and when
the principal has been paid in {full, refund it to you.

You understand and agree that some payments to third parties
as a part of this Contract may involve money retained by us or
paid back to us as commissions or other remuneration.

If any section or provision of this Contract is not enforceable,
the other terms will remnain part of this Contract.

OWNERSHIP AND DUTIES TOWARD PROPERTY: By giving
us a security interest in the Property, you represent and agree 1o
the following:

A. You will defend our interests in the Property against claims
made by anyone eise. You will do whatever is necessary 1¢
keep our claim to the Property ahead of the claim of anvone
eise.

B. The security interest you are giving us in the Property
comes ahead of the claim of any other of your general or
secured creditors. You agree to sign any additional
documents or provide us with any additional information we
may reguire to keep our claim to the Property ahead of the
claim of anyone else. You wiil ngt do anything to change our
interest in the Property.

C.You will keep the Property in your possession in good
congition and repair. You will use the Property for its
intended and lawful purposes. Unless otherwise agreed in
writing, the Property will be located at your address listed
on pags 1 of this Contract.

D.You will not attempt tc sell the Property {unless 1t is
properly identified inventory} or otherwise transfer any
rights in the Property to anyone else, without our prior
written consent.

E. You will pay all taxes and assessments on the Property as
they become due.

F. You will notify us of any loss or damage to the Property.
You will provide us reasonabie access 1o the Property for
the purpose of inspection. Our entry and inspection must be
accomplished {awfully, and without breaching the peace.

DEFAULT: You will be in default on this Contract if any one of
the following occurs {except as prohibited by law):

A. You fail to perform any obiigation that you have undertaken
in this Contract.

B. We, in good faith, believe that you cannot, or will not, pay
or perform the obligations you have agreed to in this
Coniract.

If you default, you agree to pay our costs for collecting
amounts owing, including, without limitation, court costs,
reasonable attorneys’ fees, and fees for repossession, repair,
storage and sale of the Property securing this Contract.

If an event of default occurs as to any one of you, we may
exercise our remedies agaihst any or ail of you.

REMEDIES: [ you are in default on this Contract, we have all of
the remedies provided by law and this Contract:

A. We may require you to immediately pay us, subject to any
refund required by law, the remaining unpaid balance of the
amount financed, finance charges and all other agreed
charges.

8. We may pay taxes, assessments, or other liens or make
repairs to the Property if you have not done so. We are not
required to do so. Any amouni we pay will be added to the
amount you owe us and will be due immediately. This
amount will earn finance charges from the date paid at the
rate described in the PROMISE TO PAY AND PAYMENT
TERMS seaction until paid in full.

ipage 2 of 3}
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C. We may require you 1o make the Property available 1o us at
a place we designate that is reasonably convenient to you
and us.

D. We may immediately take possession of the Property by
legal process or self-help, but in doing so we may not
breach the peace or unlawfully enter onte your premises.
We may then sell the Property and apply what we receive
as provided by law to our reasonable expenses and then
toward your obligations.

£. Except when prohibited by law, we may sue you for
additional amounts if the proceeds of a sale do not pay all of
the amounts you owe us.

By choosing any one or more of these remedies, we do not
waive our right to later use another remedy. By deciding not to
use any remedy, we do not give up our right to consider the event
a default if it happens again. .

You agree that if any notice is required 1o be given to you of an
intended sale or wransfer of the Property, notice is reasconable if
mailed to your last known address, as reflected in our records, at
least 10 days before the date of the intended saie or transfer {or
such other period of time as is required by law).

You agree that, subject to your right to recover such property,
we may take possession of persenal property left in or on the
Property securing this Contract and taken into possession as
provided above.

INSURANCE: You agree 1o buy property insurance on the
Property protecting against loss and physical damage and subject
to a maximum deductible amount indicated in the PROPERTY
INSURANCE section, or as we wiil otherwise require. You will
name uUs as loss payee on any such policy. In the event of loss or
darmage to the Property, we may require additional security or
assurances of payment before we aliow insurance proceeds to be
used to repair or repiace the Property. You agree that if the
insurance proceeds do not cover the amounts you stifl owe us,
yvou will pay the difference. You may purchase or provide the
insurance through any insdrance company reasonably acceptable
to us. You will keep the insurance in full force and effect untit this
Contract is paild in full.

H you fail to obtain or maintain this ihsurance, or name Us as 2
loss payee, we may obtain insurance to protect our interest in the
Property. This insurance may include coverages not required of
you. This insurance may be written by a company other than one
you would choose. It may be written at a rate higher than a rate
you could obtain If you purchased the property insurance required
by this Contract. We will add the premium for this insurance to
the amount you owe us. Any amouni we pay will be due
immediately. This amount will earn finance charges from the date
paid at the rate described in the PROMISE TO PAY AND
PAYMENT TERMS section until paid in full.

A refund of any prepaid, unearned insurance premiums may be
obtained from us or from the insurance company named in your
palicy ar certificate of insurance, and in the event of default, we
may apply any refund to the unpaid balance.

OBLIGATIONS INDEPENDENT: Each person who signs this
Contract agrees to pay this Contract according to its terms. This
means the following:
A. You must pay this Contract even if someone else has also
signed it. )
B. We may release any co-buyer or guarantor and you will still
be obligated to pay this Contract.
C. We may release any security and you will still be obligated
to pay this Contract.
. we give up any of our rights, it will not affect your duty to
pay this Contract.
. If we extend new credit or renew this Contract, it will not
affect yvour duty to pay this Contract.

WARRANTY: Warranty
saparately.

m 0

information is provided o you

WAIVER: To the extent permitted by law, you agree to give up
yout rights to require us to do certain things. We are not required
to: {1} demand payment of amounts due; (2} give notice that
amounts due have not been paid, or have not been paid in the
appropriate amount, time or manner; or, {3) give notice that we
intend to make, or are making, this Contract immediately due,

5@@:‘ ©1996, 1996 Bankers Systams, Inc., $t. Cloud, MN Form RSSIMVEAZ-AR /9/2001

ASSIGNMENT: This Contrast and Security Agrgement is
assigned to SPRINGDALE AUTO FINANCE, INC .
the Assignee, phone 479-751-6300 . This assignment is

made under the terms of a separate agreement made between the
Seller and Assignee.

THIRD PARTY AGREEMENT

By signing below you agree to give us a security interest in
the Property described in the SALE section. You also agree to
the terms of this Contract, including the WAIVER section
above, except that you will not be liable for the payments it
requires, Your interest in the Property may be used 1o satisfy
the Buyer's obligation. You agree that we may renew, extend,
change this Contract, or release any party or property without
relaasing you from this Contract. We may take these steps
without notice or demand upon veu,

You acknowledge receipt gf a completed copy of
this Contract.
;k;‘; |

Signexire NORTHWESTFAUTO Wmcsam

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT
CONTRACT IS SUBJECT TO ALL CLAIMS AND
DEFENSES WHICH THE DEBTOR COULD ASSERT
AGAINST THE SELLER OF GOODS OR SERVICES
OBTAINED PURSUANT HERETO OR WITH THE
PROCEEDS HEREOF. RECOVERY HEREUNDER BY
THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID
BY THE DEBETOR HEREUNDER.

-

IF YOU ARE BUYING A USED VEHICLE, THE
INFORMATION YOU SEE ON THE WINDOW FORM
FOR THIS VEHICLE IS PART OF THIS CONTRACT.
INFORMATION ON THE WINDOW FORM OVERRIDES
ANY CONTRARY PROVISIONS IN THE CONTRACT
OF SALE.

NOTICE TO BUYER
{1} Do not sign this agreement before you read it or if
it contains any blank spaces. {2} You are entitled to a
completely filled-in copy of this agreement. (3) Under
the taw, you have the right to pay off in advance the
full amount due and under certain conditions to
obtain a partial refund of the finance charge.

BY SIGNING BELOW BUYER AGREES TO THE
TERMS ON PAGES 1, 2 AND 3 OF THIS CONTRACT
AND ACKNOWLEDGES RECEIPT OF A COPY OF
THIS CONTRACT.

Buyer:

Anael /J war
Signatur N AR ~ " Date
ANGEL AYALA
Signature Date
Signature Date
Signature Date

{page 3 of 3}
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NORTHWEST AUTO OF ARKANSAS, INC.

1231 S THOMPSON SPRINGDALE, AR 72764
Phone: 479-756-8700 FAX: 000-000-0000
Dealer No 000-000-0000

BILL OF SALE

Sale Date: 12-26-2015

Buyer: Co-Buyer:
Name: ANGEL AYALA Name:
Address: 708 MILL ST Address:
SPRINGDALE, AR 72764 , AK 00000-0000

Phone: 501-701-0890 Phone: 000-000-0000

Sold Vehicle:

Stock# Year Make Model Mileage VIN
[ 225771 | 2004 | CHEVROLET |TAHOE LS;LT; ZH | 1GNEK13Z04R225771

Trade In Vehicle:

Stock# Year Make Model Mileage VIN
i o | | | |

Cash Price:  10500.00

AP.R | Amount Financed | Finance Charge | Total of Payments Service and Handling 125.00
13.99 9,625.00 2,213.42 11,838.42 Trade Allowance: 0.00
Service Contract: 0.00

TAXABLE AMOUNT: 10825.00

Ly Sales Tax: 0.00

The balance to be paid in 78 BI-WEEKLY payments of $150.00 License Feo: 0.00
Registration Eee: N/A

And 1 final payment of 138.42 Trade Lien: 0.00

SUBTOTAL: .
The first payment is due on 01-08-2616 Total Cash Down Fmt.: Tg}ggg gg

And coniinueing BI-WEEKLY thereafter TOTAL: 9625.00

_AY‘;;‘;;{'{,( ,ﬁ_{/,_f/ (a 12-26-2015

Purchasgr(s) Signature Date Accepted By

: -
Purchaser(s) Signature Date y ] Accep_t7d By
NORTHWEST AUTO OF ARKANS 12-26-2015 | (\ , L
Seller Date - Signature R-;z

“A SERVICE AND HANDLING FEE IS NOT AN OFFICIAL FEE. A SERVICE AND HALDING FEE IS NOT
REGQUIRED BY LAW, BUT MAY BE CHARGED TO THE CUSTOMER FOR PERFORMING SERVICES AND
HANDLING DOCUMENTS RELATING TO THE CLOSING OF A SALE OR LEASE WITH OPTION TO PURCHASE
OR OWN. THE SERVICE AND HANDLING FEE DOES NOT INCLUDE PAYMENT OFR THE PREPARATIONS OF
LEGAL DOCUMENTS. THIS NOTICE IS REQUIRED BY LAW.”



Arkansas

BEFORE THE STATE CLAIMS COMMISSIGRP e Claims Commission
OF THE STATE OF ARKANSAS BEC 3 ¢ 2016
SPRINGDALE AUTO FINANCE RECENENPANT
Vs, Claim No. 17-0390-CC

DEPARTMENT OF FINANCE AND
ADMINISTRATION, OFFICE OF MOTOR VEHICLES RESPONDENT

MOTION TO DISMISS

COMES NOW the Respondent, the Arkansas Department of Finance and Administration,
Revenue Division, Office of Motor Vehicle, by and through its attorney, Jeffrey Weber, Office
of Revenue Legal Counsel, and for its response and motion to dismiss states:

1. On December 26, 2015 Angel Ayala bought a 2004 Chevrolet Tahoe (the
“vehicle™) from Northwest Auto of Arkansas, Inc. A copy of the Retail Installment Contract and
Security Agreement is attached as Exhibit 1. The sales price was $12,838.42.

2. On March 7, 2016, Mr. Ayala registered the vehicle. He did not provide a copy of
the installment contract. Rather, he provided a fraudulent bill of sale showing he only paid
$1,000.00 for the vehicle.ﬁ A copy of the State of Arkansas Vehicle Bill of Sale/Odometer
Disclosure Statement is attached as Exhibit 2. Mr. Ayala did not pay tax on a $1,000.00
purchase because it was a vehicle purchase of less than $4000.00. A copy of the Application for
Title is attached as Exhibit 3.

3. When registering the vehicle, Mr. Ayala presented the Respondent with the
Certificate of Title he received from Northwest Auto that shows a lien in favor of Springdale

Auto Finance, the Claimant. A copy of this Certificate of Title is attached as Exhibit 4.



4, A title was issued to Mr. Ayala 18 days later on March 25, 2016, but the
Claimant’s lien was not listed. A copy of this Certificate of Title is attached as Exhibit 5.

5. On September 10, 2016, Mr. Ayala apparently traded the vehicle to Mr.
Jhonathon Chavez for Mr. Chavez’s unspecified vehicle. See Exhibit 5. Mr. Chavez then
received his own title. A copy of this Certificate of Title is attached as Exhibit 6.

6. When Mr. Ayala failed to continue making the payments on the vehicle, the
Claimant repossessed it from Mr. Chavez on October 27, 2016, and it is currently in the
Clatmant’s possession. A copy of Mr. Chavez’s statement in separate case 17-0424-CC is
attached as Exhibit 7.

7. Respondent moves to dismiss this Claim pursuant to Claims Commission General
Rule of Practice and Procedure 1.5(d), Rule 1.5 (e) and Rule 2.1 for failing to state allegations of
fact supporting a claim.

8. Additionally, Respondent moves to dismiss the Claim pursuant to Rule 12(b)(6)
of the Arkansas Rules of Civil Procedure (ARCP) because it fails to state a claim upon which
relief can be granted. Rule 12(b)(6) states that a defense may be asserted by motion to dismiss
if the original pleading fails to state facts upon which relief can be granted.

9. The Claimant has possession of the vehicle. Consequently, the lien has been
satisfied and there is no issue remaining as to the Claimant. Should the Claimant desire to seck
damages for missed payments from Mr. Ayala, it has an adequate remedy at law. The Claim
should be denied and the Respondent should not be required to pay any damages.

10. Should the Commission approve this claim, the amount awarded should be paid
from: Agency ~ 0630; Fund Center 241, Cost Center 397671; GL Accounting 5110003000;

Internal Order 10630164,

10



WHEREFORE, the Respondent, Arkansas Department of Finance and Administration,

Revenue Division, Office of Motor Vehicle prays that the Claimant’s complaint be dismissed

and for all other just and proper relief.

Respectfully submitted,

Arkansas Department of Finance and
Admunistration, Revenue Division, Office of Motor
Vehicle

By: \%uw

Jeffrey \'\je cr;m}}tomey Specialist (ABN 92082)
Office of Révegye Legal Counsel

Arkansas Department of Finance and Administration
P. O. Box 1272, Room 2380

Little Rock, Arkansas 72203

Telephone: (501) 682-7030

Fax: (501) 682-7599

E-mail: jeffrey. weber@dfa.arkansas.gov

CERTIFICATE OF SERVICE

1, Jeffrey Weber, on this 30th day of December, 2015, do hereby certify that [ have
served a true and correct copy of the above and foregoing document upon Claimant by
depositing same in the U. S. Mail, postage prepaid, addressed as follows:

Roman Roark

Springdale Auto Finance
1035 Sunrise Street
Springdale, Arkansas 72764

T etgn W) -

Jeflrey W?g»
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RETAH. INSTALLMENT

The cost of your credit
as a yearly rate.

13.980 %] $ 2,213.42 % 9,625.00

cradit will cost you.

Seller Buyer
CONTRACT AND SECURITY | NORTHWEST AUTO OF ARKANSAS, ANGEL AYALA
AGREEMENT INC.
iNo. 1231 & THOMPSCN 708 MILL ST
SPRINGDALE, AR 72764 SPRINGDALE, AR 72764
Date 12-26-2015 "We" and "us” mean the Selier above, "You" and "your" mean each Buyer above,
its successors and assigns. and guarantor, jointly and individuaily.
TRUTH IN LENDING DISCLOSURES
ANNUAL FINANCE AMOUNT FINANCED (TOTAL OF PAYMENTS TOTAL SALE PRICE
PERCENTAGE CHARGE The amount of credit | The amount you will have The total cost of your
RATE The dollar amount the provided to you er paid when you have made ipurchase on credit, including

on your behaif.

all sehaduled payments. vour down payment of

5 1,000.00
$ 11,83842 $ 12,838.42

Payment Schedule: Your payment schadule will be

Number of Payments ! Amount of Payments

When Payments Are Due

78 150.00

BI-WEEKLY, BEGINNING 01-08-2016

® Late Charge: If a payment is more than 10

Security: You are giving a security interest in the Motor Vehicle purchased.
davys late, you will be charged 12% of the Payment up 1o $45.00

™
Lt

Prepayment: If you pay off this Contract early, you may

Contract Provisions: You can see the terms of this Contract for any additional information about nonpayment, default, any
required repayment before the scheduled date, and prepayment refunds and penalties.

B will not have to pay a penalty.

CREDIT INSURANCE: Credit life, credit disability {accident and
health), and any other insurance coverage guoted below, are not
required to obtain credit and we will not provide them unless you
sign and agree to pay the additional premium. If you want such
insurance, we will obtain it for you (if you gualify for coverage).
We are guoting below ONLY the coverages you have chosen to
purchase.

Credit Life: insured N/A

O single [0 Joint Prem. $
Cradit Disability: Insured N/A

U Single T Joint Prem, $

0.00 Term N/A

0.00 Term N/A

Yaur signature below means yeou want {only} the insurance
coverage(s) quoted above. if none are guoted, you have declined

ITEMIZATION OF AMOUNT FINANCED

Vehicle Price (incl. sales tax of & 0.00y s 10,500.08
Service Centract, Paid to: N/A *$ 0.00
Cash Price $ 10,500.00
Manufacturer's Rebate $ 0.00
Cash Down Payment ] 1,600.00
Deferred Down Payment $ 0.00
a. Total Cash/Rebate Down $ 1,000.00
b. Trade-In Allowance § 0.00
c. Less: Amount owing $ 06.00
Paid to {includes f.}:
d. Net Trade-In (b, minus ¢.} % £.00

e. Net Cash/Trade-n (a. plus d.) $ . 1,000.00

any coverages we offered. f. Amount 1o Finance line e, {if e. is nagative) $ 0.00
Down Payment (&.; disclose as $0 if negative} $ 0.00
Unpaid Balance of Cash Price $_____ 9,500.00
Buyer diofo  Buyer dio/b  paid to Public Officiats - Filing Fees $ 0.00
Insurance Premiums™ $ 0.00
Buyer diofo Buyer d/o/b  pgoumentary Fee, Paid to Seller $ 125.00
PROPERTY INSURANCE: You must insure the Property securing To: Voluntary Debt Cancellation Coverage . 0.00
this Contract. You may purchase or provide the insurance through To: DOC FEE $ 0.00
any insurance company reasonably acceptable to us. The collision  To: N/A $ 0.00
coverage deductible may not excead $ _500.00 To: N/A & 0.00
If vou get insurance from or through us you will pay $ 0.00 To: NIA $ 0.00
for N/A of coverage. To: N/IA $ 0.00
This premium is caiculated as follows: Total Other Charges/Amounts Pd. to Others $ 0.00
s 0.00 Dedustible, Collision Cov. $ 0.00 Less: Prepaid Finance Charges $ 0.00
3 s 0.00 Deductible, Comprehensive $ 0.00 Amount Finanged § 9.625.00
[} Fire-Theft and Combined Additional Cav. $ 0.00  *We may retain or receive a portion of this amount.
5 NIA $ 0.00

You are giving a security interest in property to secure this
contract. You must keep this property insured against loss,
expense or damage due to fire, theft, collision or other such risks
in the amounts we require. If you fail to do so, we are authorized
to purchase insurance to protect our interest in the property, and
may add the premium to the amount you owe us.

ARKANSAS RETAIL INSTALLMENT CONTRACT AND SECURITY AGREEMENT
MOTOR VEHICLE - NOT FOR MANUFACTURED HOMES
Fxfaearell ©1995, 1996 Bankers Systems, inc., St. Cloud, MN Form RSSIMVLAZ-AR 5/3/2001

(0 SERVICE CONTRACT: With vour purchase of the Vehicle,
vou agree to purchase a Service Contract to cover N/A

NIA
N/A

This Service Contract will be in effe

Ay

fpage 1 of 3/
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SALE: You agree to purchase from us, on a time basis, subject 1o
the terms and conditions of this contract and security agreement
{Contract), the Motor Vehicle (Vehicle) and services described
below.

Description of Vehicle Purchased

Year 2004 VIN 1GNEK13Z204R225771
Make CHEVROLET Lie. No./Year

Model TAHOE LS; LT; Z7701 New Used

QOther:

Description of Trade-in N/A
N/A

SECURITY: To secure your payment and performance under the
terms of this Contract, you give us 2 security interest in the
Vehicle and all accessions to the Vehicle, together called Property.
You also assign te us and give Us a security interest in proceeds
and premium refunds of any insurance and service contracts
purchased with this Contract.

PRONHSE TO PAY AND PAYMENT TERMS: You promise to
pay us the principal amount of 3 8,625.00 . plus
finance charges accruing on the unpaid balance at the rate of

13.990 % per year from today's date until paid in

full. Finanece charges accrue on a 365 day basis.
You agree 1o pay this Contract aceording 1o the payment schedule
and late charge provisions shown in the TRUTH IN LENDING
DISCLOSURES. You also agree to pay any additional amounts
according to the terms and conditions of this Contract.

[} DOCUMENTARY FEE: Yeu agree to pay a documentary fee
of $ 0.00 .
A DOCUMENTARY FEE IS NOT AN OFFCIAL FEE. A
DOCUMENTARY FEE IS NOT REQUIRED BY LAW, BUT MAY BE
CHARGED TO BUYERS FOR HANDLING DOCUMENTS AND
PERFORMING SERVICES RELATING TO THE CLDSING OF A
SALE. THIS NOTICE 1S REQUIRED BY LAW,

[} PREPAYMENT PENALTY: Upen voluntary pregayment in
full, or acceleration after defauit, we will charge and you agree to

pay a prepayment penalty in the amount of $0.00

DOWN PAYMENT: You also agree to pay, or apply to the Cash
Price, on or before today’s date, any cash, rebate and net trade-in
value described in the ITEMIZATION OF AMOUNT FINANCED.

! You agree to make deferred payments as part of the cash
down payment as reflected in your Payment Schedule,

PREPAYMENT: You may prepay this Contract in full or in part at
any time. Any partisl prepayment will not excuse any later
scheduied payments until you pay in full,

A refund of any prepaid, unearned insurance premiums may be
obtained from us or from the insurance company named in your
policy or certificate of insurance.

Exfrerell’ ©1995, 1996 Bankers Systems, Inc., ST. Cloud, MN Form RSSIMVLAZ-AR 6/9/2001 / j /L/

GENERAL TERMS: You have been given the opportunity to
purchase the Vehicle and described services for the Cash Price or
the Total Sale Price. The Total Sale Price is the total price of the
Vehicle and any services if you buy them over time. You agreed
to purchase the items over time. The Total Sale Price shown in
the TRUTH N LENDING DISCLOSURES assumes that ali
paymaeants will be made as scheduled. The actual amount you will
pay may be more or less depending on your payment record,

We do not intend to charge or collect, and you do not agree to
pay, any finance charge or fee, that is more than the maximum
amount permitted for this sale by state or federal law. If you pay
a finance charge or fee that is contrary to this provision, we will,
instead, apply it first 10 reduce the principal balance, and when
the principal hag been paid in full, refund it to you.

You understand and agree that some payments to third parties
as a part of this Contract may involve money retained by us or
paid back 10 us as commissions or other remunaration.

If any section or provision of this Contract is not enforceable,
the other terms will remain part of this Contract.

OWNERSHIP AND DUTIES TOWARD PROPERTY: By giving
us a security interest in the Property, you represent and agree to
the fellowing:

A. You will defend our interests in the Property against claims
made by anyone eise. You will do whatever is necessary to
keep our claim to the Property ahead of the claim of anyone
aise.

B. The security interest you are giving us in the Property
comes ahead of the claim of any other of your general or
secured creditors. You agree to sign any additional
documents or provide us with any additional information we
may require to keep our claim to the Property ahead of the
claim of anyone else. You will not do anything to changs our
interest in the Property.

C.You will keep the Property in your possession in good
condition and repalr. You will use the Property for its
intended and ifawfui purposes. Unless otherwise agreed in
writing, the Property will be located at your address listed
on page 1 of this Contracy,

D. You will not attempt to sell the Property (unless it is
properly identified inventory} or otherwise transfer any
rights in the Property to anyone else, without our pricr
written consent.

E. You will pay all taxes and assassments on the Property as
they become due.

F. You will notify us of any loss or damage tc the Property.
You will provide us reasonable acecess 1o the Property for
the purpose of inspection. Our entry and inspection must be
accomplished lawfully, and without breaching the peace.

DEFAULT: You will be in default on this Centract if any one of
the following cccurs {except as prohibited by faw):

A. You fait to perform any obligation that yvou have undertaken
in this Contract.

B. We, in good faith, believe that you cannot, or wili not, pay
or perform the obligations you have agreed to in this
Contract.

If you default, you agree to pay our costs for collecting
amounts owing. including, without limitation, court costs,
reasonable attorneys' fees, and fees for repossession, repair,
storage and sale of the Property securing this Cantract.

If an event of default occurs as to any one of you, we may
exercise our remedies against any or all of you.

REMEDIES: If you are in default on this Contract, we have at} of
the remedies provided by law and this Contract:

A.We may require you to immediately pay us, subject to any
refund required by law, the remaining unpaid balance of the
amount financed, finance charges and all other agreed
charges.

B8, We may pay taxes, assessmenis, or other liens or make
repairs 10 the Property if vou have not done so. We are not
required to do so. Any amount we pay will be added to the
amount you owe us and will be due immediately. This
amount will earn finance charges from the date paid at the
rate described in the PROMISE TO PAY AND PAYMENT
TERMS section unti! paid in full,

fpage 2 of 3}
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C. We may require you to make the Property available 1o us at
a place we desighate that is reasonably convenient to you
and us.

C. We may immediately take possession of the Property by
legal process or self-heip, but in doing so we may not
breach the peace or unlawfully enter onto your premises.
We may then sell the Property and apply what we receive
as provided by law to our reasonable expenses and then
toward your obiigations.

E. Except when prohibited by law, we may sue vou for
additional amounts if the proceeds of a sale do not pay &ll of
the amounts you dwe us.

By choeosing any one or more of these remedies, we do not
waive our right to later use another remedy. By deciding not to
use any remedy, we do not give up our right to consider the event
a default if it happens again.

You agree that if any notice is required 10 be given to vou of an
intended sale or transfer of the Property, notice is reasonahble if
mailad to vour last known address, as reflected in our records, at
least 10 days before the date of the intended sale or transfer {or
such other period of time as is required by lawj.

You agree that, sublect to your right to recover such property,
wea may take possession of personal property left in or on the
Property securing this Contract and taken intoc possession as
provided above.

iNSURANCE: You agree to buy property insurance on the
Property protecting against loss and physical damage and subject
to a2 maximum deductible amount indicated in the PROPERTY
INSURANCE section, or as we will otherwise require. You will
name us as loss payee on any such policy. In the event of loss or
damage to the Property, we may require additional security or
assurances of payment before we allow insurance proceeds to be
used to repair or replace the Property. You agree that if the
insurance proceeds do not cover the amounts you still owe us,
you will pay the difference. You may purchase or provide the
insurance through any insurance company reasonably acceptabie
to us. You will keep the insurance in full force and effect until this
Contract is paid in full.

H vou fail 1o obtain or maintain this insurance, or name Us as 2
ioss pavee, we may obtain insurance to protect our interest in the
Property. This insurance may include caoverages not reguired of
you. This insurance may be written by a company other than cne
you would choose. It may be written at a rate higher than a rate
you could obtain if you purchased the property insurance required
by this Contract., We will add the premium for this insurance to
the amount you owe us. Any amount we pay will be due
immediately. This amount will earn finance charges from the date
paid at the rate described in the PROMISE TO PAY AND
PAYMENT TERMS section until paid in full.

A refund of any prepaid, unearned insurance premiums may be
obtained from us or from the insurance company named in your
policy or certificate of insurance, and in the event of default, we
mav apply any refund to the unpaid balance.

OBLIGATIONS INDEPENDENT: Each person who signs this
Contract agrees to pay this Contract according 1o its terms. This
means the following:
A. You must pay this Contract even if somecne else has also
signed it.
8. We may release any co-buyer or guarantor and you will still
be obhgated to pay this Contract.
C. We may release any security and you will stifl be obligated
te pay this Cantract.
D. If we give up any of our rights, it will not affect your duty to
pay this Contract.
E. If we extend new credit or renew this Contract, it will not
affect your duty 10 pay this Contract.

WARRANTY: Warranty
separateiy.

information is provided to vyou

WAIVER: To the extent permitted by law, you agree to give up
your rights to require us to do certain things. We are not required
to: {1) demand payment of amounts due; {2} give notice that
amounts due have not been paid, or have not been paid in the
appropriate amount, time or manner; or, {3) give notice that we
intend to make, or are making, this Contract immediately due.

Exparel ©1995, 1996 Bankers Systems, Inc.. $t. Cloud, MN Form RSSIMVLAZ-AR 6/8/2001

ASSIGNMENT: This Contract and Security Agreement is
assigned to SPRINGDALE AUTO FINANCE, INC

the Assignee, phone 479-751-6300 . This assignment is
made under the terms of a separate agreement made between the
Seller and Assignee.

THIRD PARTY AGREEMENT

By signing beiow you agree to give us a security interest in
the Property described in the SALE section. You also agree to
the terms of this Contract, including the WAIVER section
above, except that you will not be liable for the payments it
raquires. Your interest in the Property may be used to satisfy
the Buyer's obligation. You agree that we may renew, extend,
change this Contract, or release any party or property without
releasing you from this Contract. We may take these steps
without notice or demand upon you.f

You acknowledge receipt gf a completed copy of
this Contract.

' ! f
§

Signastie NORTHWESTAUTO (¢ ch Date

1.
NOTICE: ANY HOLDER OF THIS CONSUI\E-E:R CREDIT
CONTRACT IS SUBJECT TO ALL CLAIMS AND
DEFENSES WHICH THE DEBTOR COULD ASSERT
AGAINST THE SELLER OF GOODS OR SERVICES
OBTAINED PURSUANT HERETO OR WITH THE
PROCEEDS HEREOF. RECOVERY HEREUNDER BY
THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID
BY THE DEBTOR HEREUNDER.

i

IF YOU ARE BUYING A USED VEHICLE, THE
INFORMATION YOU SEE ON THE WINDOW FORM
FOR THIS VEHICLE {8 PART OF THIS CONTRACT.
INFORMATION ON THE WINDOW FORM OVERRIDES
ANY CONTRARY PROVISIONS IN THE CONTRACT
OF SALE.

NOTICE TO BUYER
{1} Do not sign this agreement before you read it or if
it contains any blank spaces. (2} You are entitled to a
completely filled-in copy of this agreement. (3} Under
the law, you have the right to pay off in advance the
full amount due and under certain conditions to
obtain a partial refund of the finance charge.

BY SIGNING BELOW BUYER AGREES 7O THE
TERMS ON PAGES 1, 2 AND 3 OF THIS CONTRACT
AND ACKNOWLEDGES RECEIPT OF A COPY OF
THIS CONTRACT.

Buyer:

A nGe { A /il /r}

Signaturg s AR ~ Date
ANGEL AYALA

Signature Date
Signature Date
Signature Date

{page 3 of 3}
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~S'T' ATE OF ARKANSAS VEHICLE BILL OF SALE/ODOMETER DISCLOSURE STATEMENT

Section 1 - Vehicle Identification Number {ViN} -

L NTEV237204R A2 5771

If buyer is a company rather than individuals,
Section,2 - Buyer information

go directly to Section 3 - Company Name.

First
Name: Droe\

Middle | Last

Address: 1 S.J R“ LO\Y\Q

lnltial:?_

Name: {34 %Q '\o}\‘

Rt Zie: BR_air

N LS
Check this box if therd are multiple owners

Section 3 - Company Informaticn

Company Name:

Company Address:

City, State, Zip:

Section 4 - Dealer/Seller Name and Address

Dealer/Selter Name

Noxcthest Daoto Roles

Address:

City, State, Zip: - .
i P 200t naQm e
Section 5 - Purchase Date J

AR, 729 kY

Purchase Date: F‘e_b 09 7 Ol

Section 6 - Description of Vehide Purcha

sed and Vehicle Trade-in

Make Model | Year. Primary Color Secondary Color { H Applicabie)
Vehid rchased ; i g
ehicle Purcha Qrevd Tioboe |20 Rl\oek | —o—
Make Mode! Year Vehide Identification Number of Trade-In
Vehide Trade-in
Section 7 - Odometer Disdosure

L Sose Lins Romirez

{seliers printed name) hereby state that the Odometer now reads

2045 44q (o tenths) miles, and

of the items below is checked:

to the best of my knowledge that it reflects the actual miles, UNLESS pne

1. EXCEEDS MECHANICAL LIMITS - | here

2. WARNING - ODOMETER DISCREPAN
actual mileage.

by certify that to the best of my knowledge the

odometer reading reflects the amount of mileage in excess of its mechanical limits,

CY -1 hereby certify that the odometer reading is not the

Section. B - Sales Price Information - Signatures

oo
Full Sales Price of Vehicle i\m 1

=T

Less Trade-in

S_Qs&lmus_!z ;
T Lo

- Q
Net Taxable Difference .ﬁ_l ; 50>

 Signature ofSeller
>s\.g Dl My gla 7
( Printed Name.df Buyer, * "{
NGE: ﬁl Y (d’
pignature of Buyer / L

SECTION 9 - WARNING

WARNING: It is a FELONY for any taxpayer to willfull
interest due under state faw: OR for any person to
tax, penalty, or interest due under state law.

y attempt to evade or defeat the payment of any tax, penalty, or

willfully assist a taxpayer in evading or defeating the payment of any

This form may be reproduced so long as the format and fanguage are not changed from the origing‘_l.




STATE OF ARKANSAS

DEPARTMENT OF FINANCE AND ADMINISTRATION

APPLICATION FOR TITLE

VEHICLE IDENTIFICATION NUMBER

IGNEK13Z04R22577T1
LICENSE PLATE NO LICENSE TYPEMSE DECAL NUMBER EXPIRATION DATE
BLABYH Bl - PASSENGER 3312017
CARS
YEAR MAKE MODEL BODY COLOR FUEL CYLINDERS
2004 CHEV TAHOE ur BLK F 8
ODUMETER ODOMETER CODE DISPLACEMENT AXLES WEIGHT BRAND
D Exempt 1 0 5050
TITLE NUMBER TMLEPRINT STATUS ~ PREVTITLENUMBER  Total Tax & Feas:
761004387821 BATCHMAIL tgmi17765 MO $81.89
PURGCHASE INFORMATION TAX INFORMATION FEE INFGRMATION
Purchase Price $1,600.00 Stato Sales Tax $0.00 Title Fee $10.00
Extended Warranty $0.00 County Sales Tax $0.00 Postage Fee $0.39
Trade In $0.00 State Panalty $0.00 Process For Registration $70.00
Taxable Price $4,000.00 Local Penaity $0.c0 Validation Decal Fee $2.50
$0.00 Base Registration Fee $30.00
Nationia; Wild Turkey $25.00
Federation Inc.
Arkansas Temparary Tag $4.00
$81.89
OWNERS LIENHOLDERS
ANGEL AYALA
115ADLN
HOT SPRINGS NATIONAL PARK AR 71913-8059
RENEWAL MAILING
115ADLN
HOT SPRINGS NATIONAL PARK AR 719138059
TITLE MAILING
1TI5ADLN
HOT SPRINGS NATIONAL PARK AR 719138058
TITLE ASSIGNMENT
AYALA, ANGEL
HENEFICIARY
RELATIONSHIP: SAME QWNER é{ Hot Springs Airpert Revenue
25-04
APPLICANT SIGNATURE:_J L/ 0 / V d T PIKE STE U
] N~ I \ LR \ (501) 32
\j thrown 03-07-2016
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19ZUlbJ3b

MSTRUCTIONS: Federal law (and slate law, if applicabie) requires that alt sellers stale the mileage in connection with the transter of ownarship. Faiirg to

complete or providing a feise statement may result i fines and/or imprisonment

ALL owners (seltsra; on the faca of tha titke and purchasers must sign and hand print thair names alter the purchaeser(s) name, lienholaer, sale price. tade-in
if epphcable. net price, date of sale, and milsage spaces are completad. it purchasar/sakier is an agentolficer of a tirm, record officia) position atter printad
name. if Assigning a junking ceni'hcale. me odometar disclosure, sellers pnnted namels). and pwchaser(s; pnited name and srgnatura,ar& ot fequimd

WARNING. Alterations. erasures or

fod

rancels}

nt wilt verd this titte/certificate.
n and warram certdicate of litle of the vehicle described on the. H

@ none other, We lurther certify the accuracy of the sale price and mlleage as spectﬁed bef0w when appHcIMa.
LIENHOLDERS: Recording your lren betow does not parlect your fien See htip//dor. mo.govimolonliandeall for lien parfection requirenents.

ASSIGNMENT

PURGHASER(S) NAME
PR OR TYRL DY

ADDRESS

Fraok Fletcher Tovols
3209 5. Range Line Rd., Joplin, MO 64804

SALE PRICE S

THADE-IN §

ATE

73 TAS

MOOEL IDEALER NUMBER OF SELLER

NET PRICE §

oooue? READING Ef TENTEHS)

Tlaln Mkl The d0OMelar NOw amis tho BToDmemioned mides and 10 tho bes! o1 my
ROTHAOTITA IR A refiecte the tudl nded(e of the v e nbe? aorean, ynluss
O 0f the HANg stAIMBet 1y Chathird /

T OMMLEAGS 1N EXUESS O 1T5

MECHANCAL LIBHTS

MILEAGE READING 1§ WOT ACTUAL
AR t.) Ead o

SiGNA

w m‘E’ i

HAN!

£ N”&Eﬁf

REASSIGNMENT BY
REGISTEREQ DEALER

VRS TED TR L erE Ty

PURCHASERIS] NAME U 0

SE RS (AGENTPRSITION)

_ RE OF ALL SELLEﬁ!
SP

INTED ins; :v ir:uzams tA

. <

Du::i:o 1T v My

SALE PRICE$ _

ADDRESS [D 3(3‘_ ; L 2 \PEAJ . THADE: %48 i
o.ﬂf AL WODET ~ JOEALFR NUNS NET PRICE §
B3 1< o P hiwral
COOMETER REACHNG (O TENTHS) ' RAIR TNAL T DOKENE T Arra 18AGE e RTOrMANT et mues B 10 U Bext o oy MHEAGE IN | 2CESS OF ITS MEUSANICAD LIMIT..

SR THaT (L -atimcly B: actusl MDA F B vab oI oS oben heree uriems
Ofiy F the FADwag SIAINTMOR & (heaed

( MQE‘G! RE: QDFN(: 15 MOT ACTUAL

P XECHEP ANCY)

SIGNAJRIRE OF AL

{ AND PrRINTED NA!’

THE REASSIGNMENTS

P T
szem&at F ML SE Lu:jc_r
L B -

l HAND {HE O NANET 8

i

7

@)

T

REASSIGNMENT BY
REGISTERED OEALER

BELOW CAN NOT BE USED FOR A SALVAGE CERTIFICATE OF TITLE.
T,{ff:i’xs,f RIS, ¢ NAME e ﬁ ‘Iﬁ }A FCALF FRICE §
ADORESS ¥ TAADE.IN §
BAYE OF SALE KOSOEL IbFAaERNuMBFR BF BELL th 7_‘45 MET PRICE §

COOMETER READING (NO TENTHS)

EXEMmPT

5t Ay

WnLwSade Tl relioct, B wiTad Plsepe o G WG 308 et Do L 0%y

Panaie Maal the SdewTml o 0w (nd s e a'mmwr\h-F! nity wewE 1 tha

V“ EAGE 1R EXCESS OF 17 ME CHANITAL LIMWITS
M

ILEA{E HE-\DLN{" +5 NOT ACTUAL
HINCL COSHME TF REFANCY.

SIGNATURE OF AL! PURCHASERS)

e e RO STRLS AT o Checkig
smtT URE. OF Al{jl,t[ﬂlbl

Mecja By pﬁ ASERLS) [AGENLPOSIION) HAND PRINTED tmr 15 ELL!:R(S tAGENT Posmon;
0 ae o3¢,
PURCHASER: 51 NAME BALE PRICE §
SPATLL i Ty,
» T ioress TRAGE N §
m
- 5 DATE OF SALE WODE L IDT—.ALER NUKMBER OF SELLER NEY PRICE §
-4
w @ ODOMETER READING {NO TENTHS! | ATatss thal tTidp ghus #ler pow rglds Mg oo pioenhones oot afd B Be bes! 1y MHEAGL IN EXCESS OF 175 MECHANICAL LOATY
% a :?:::‘:q: .:r::::::ng':::m;qa ot 1y vatucie Sew nfim? haimwn nleas  MILEAGE ‘%E_ADYI’::‘G Is NQT.;.AE;‘U&
i ; . 5 !
g '_113 SIGNATURE OF ALL PURCHASERS) SIGNATURE OF ALL SELLE RIS
35
<9
g 3 HAND PRINTEL NAMES} BY PURCHASER(S) (AGENT POSITION: HAND PRINTED NAME:Si BY SELLER(S) (AGENTPOSITION)
w0
FIRST LIENPOLDER NAME (pasrlreo OF TYPED) DOES NGIWAPPLY TO JUNKING CERTIFICATES 0ATE OF LIEN
N N
mg Dl B 0 ranonlr
B = | FmsT UBNHOLDER ACDRESS
a3 MMM%MM‘ L3y
% O | SECOND LIENHOLDER NAME (PRINTED OR TYPED) DATE OF LEN
&g
=~ Z "SECOND UENHOLDER ADURESS

DOR.38T (042015

[
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VEHICLE IDENTIFICATION NUMBER YEAR MAKE
1GNEK13Z04R225771 2004 CHEV " TAHOE 44
TTLE NUMBER PREVIOUS TITLE NUMBER PREV. TIM.E STATE ISSUE DATE ODOMETER B

UNLADEN WEIGHT e it
761004387821 TGM17765 MO 03/25/2016 0 5050 R

REMARKS

0D EXEMPT )+
AYALA, ANGEL g
115ADLN
HOT SPRINGS NATIONAL PARK, AR 71913-8059 'j/

CWNER e

AYALA, ANGEL o
115 AD LN
HOT SPRINGS NATIONAL PARK. AR 71913-8059

Aﬂad 4 /Z:m {a ’f:-fi

{ NWER'S SIGNATURE (IF JOINT OWNERSHIP, BOTH MUST SIGH] it il
THIS TITLE MUST BE SIGNED UPON RECEIPT 8Y CWNERS 5:’- "

W

e

The Department of Finance and Administration, State of Arkansas, hersby cenities that
ihe appiicant named hereon is duly ragistered as the ownar of the vehicie desclibed
above. Frommesmememso'lmeownernmmrmmﬂlawﬁmmmdapanmem
the hereon described vahicle is subject to the tiens enumerated herean, s

In Witness Whereo!, | have afixed my hand and sea!,

COMMISSIONER OF REVENUE

.....................................................................................................................................................................................



Federal and State law requires that you state the miteage in connection with the transfer of cwnership, <.

Failure to compiste or providing a false statement may result in fines and or imprisonment.

‘Title Assignment by Owner(s)

TITLE ASSIGNMENT BY OWNER AND
The undersignad hereby certifies that the vehicle described in this
title has been transferred to the following printed name and address.

Buyer(s) Printed Name C \m’)\\) =2 “\(‘ )Y\CA"QY'\

Buyer(s) Printed Address. 43203 Ofang-c st

ODOMETER DISCLOSURE | centify that to the best of my knowledge

that the odometer reading provided in the box below is the actual miteage of the
vehicle unless one of the foliowing statements is checked:

Odomater Reading D EXCEEDS MECHANICAL LIMITS. The mileage stated
- {ro tenths) is in excess of the odomeater's mechanical limits.

NLR. AR, 9208 ¢

with warranty to be free of all encumbrances except as follows:
LIEN IN FAVOR OF '

Address

DESCRIPTION OF VEHICLE TRADED IN (IF ANY)
VEHICLE IDENTIFICATION NUMBER

YEAR MAKE MODEL
Note to Salter. A copy of this title assignment, fully completed, is sufficient
to use to claim a sales tax credit toward the purchasa of another vehicle,

* Net Taxable Trade Difference $

D WARNING — ODOMETER DISCREPANCY
The odometer is not the aciual mileage.

BILL OF SALE Date of sme%@ ~ 16
Full Sales Price of this Vehicle §_{2- 00

Less Trade In 3

Seller(s) Printed Name nae( A it [d

Sefle(s) Printed Adcress 115 A DI ﬁ Hot 5Prings AR
,lf dz[m !Q :

“l am aware of the above odometer certifigation made by the seller’

Buyers Printed Namer_‘_q—'\ﬁmv an Chhﬁve 2

Buyer's Signature 2

Seller(s) Signature

First Dealer Reassignment

TITLE ASSIGNMENT BY DEALER AND
The undersigned heraby certifies that the vehicle described in this
title has been transferred to the tollowing printed name and address.

Buyer{s) Printad Name

Buyer(s) Printed Address

with warranty 10 be free of afl encumbranca.s except as follows:
LIEN N FAVOR OF

Address

DESCRIPTION OF VEHICLE TRADED IN (IF ANY)
VEHICLE IDENTIFICATION NUMBER

YEAR MAKE . MODEL,

ODOMETER DISCLOSURE | certfy that to the best of my knowledge
that the odometer reading provided in the box below is the actual mileage of the
vehicle unless one of the following statements is checked:
Odometer Reading D EXCEEDS MECHANICAL LIMITS. 'The mileage stated
(no tenths) is in excess of the odometer's mechanical limits.

D WARNING ~ ODOMETER DISCREPANCY
The odometer is not the actual mileage. .

BILL OF SALE Date of Sale
Full Sales Price of this Vehicle §

Less Trade In $
Net Taxable Trade Difference §
Dealer’s Printed Name

Dealer's License Number,

Deatar's Signature

"t am aware of the above odomeler certificalion made by the dealer”
Buyer's Printed Name

Buyer's Signature

Second Dealer Reassignment

TITLE ASSIGNMENT BY DEALER AND
The undersigned herebly certifies that the vehicle described in this
titte has been transferred to the following printed name and address.

Buyer{s) Printed Name

Buyer(s) Printed Address :

-
with warranty to be free of all encumbrances except as follows:
"

LIEN IN FAVOR OF !
i

Address .

T

+

DESCRIPTION OF VEHICLE TRADED iN (IF ANY) .
VEHICLE IDENTIFICATION NUMBER

. ]
YEAR — MAKE -MODEL.

ODOMETER DISCLOSURE | certify that to the best of my knowledge
that the odomster raading provided in the box below is the actual miteage of the
vehicle unless one of the following statements is checked:
Qdometer Reading m EXCEEDS MECHANICAL LIMITS. The mileage stated
(no.tenths) * is in excess of the odometer's mecharical limits.

D WARNING - ODOMETER DISCREPANCY
The odometer is not the actual mileage.

BILL OF SALE Data of Sale
Full Sales Price of this Vehicls $

Less Trade in 8
Net Taxable Trade Ditference §
Dealer's Printed Name

Dealer's License Number.

Dealer's Signature

"l am aware of the abeve odometer certification made by the deater” -
Buyer's Printed Name,

Buyer's Signature

20




. STATE OF ARKANSAS

VEHICLE IDENTIFICATION NUMBER YEAR MAKE MODEL
iGNEK13Z204R225771 2004 CHEV " TAHOE uT

TITLE NUMBER PREVIOUS TITLE NUMBER PREV. TITLE STATE ISSUE DATE ODOMETER UNLADEN WEIGHT

761004387821 TGM17765 MO 03/25/2018 0 5050

MAILING ADDRESS REMARKS

OD EXEMPT
AYALA, ANGEL
1M5ADLN
HOT SPRINGS NATIONAL PARK, AR 71913-8059

AYALA, ANGEL
T1ISADLN
HOT SPRINGS NATIONAL PARK, AR 71913-8059

An%ﬂ- /@d&l

{_OWNER'S SIGNATURE (IF JOINT OWNERSHIP, BOTH MUST SIGN)
THIS TITLE MUST BE SIGNED LPON RECEIPT BY CWHERS

Tha Depariment of Finance and Adminisimtion, State of Arkansas, hereby certifies that
the appficant named hereon s duly registered as the cwner of the vahicle described
#bowve. From the statements of the owner and the records on fils with this department .
the hereon described vehicle is subject to the liens snumerated hereon, o

DS In Witness Whersof, | have affixed my hand and seal,
G P

08744068

COMMISSIONER OF REVENUE




Claimant:

Jhonathon Chavez

4520 Orange Street

North Little Rock, AR 72118

Complaint

Please find that this claim has been composed for Mr. Jhonathon Chavez, a native Spanish
speaker, by Richard Webber in an effort to more adequately explain the situation. Mr. Webber was
present during the below described events and has assisted Mr. Chavez in this process to current. Heis
available at 501.551.9737 {mobile) or 501.246.0400 (Office) to answer questions as may be needed.
This claim is intimately tied to existing Claim 17-0390.

Mr. Chavez (Claimantj came to receive a current title for a 2004 Chevroiet Tahoe VIN
1GNEK13Z04R225771 on or around October 4, 2016. This was the result of a barter with a Mr. Angel
Ayala (Previous Title Holder), owner of the aforementioned 2004 Chevrolet Tahoe. Claimant and Mr.
Ayala performed an exchange of vehicles and titles to suit their personal interests. Claimant followed
current protocol to register vehicle with the State in order to properly transfer Title of said vehicle, Title
was granted on October 4, 2016 by State of Arkansas as evidenced by attached documentation.

On or around October 27, 2016, the Tahoe was removed from Claimants place of employment in
a registered repossession by Mr, Roman Roark of Springdale Auto Finance without consent or
notification. Mr. Roark is claimant/representative in case 17-0390. Through review of security footage
from the event, Mr. Roark was contacted by Little Rock Police Department. It is his position that he
submitted paperwork evidencing a lien to the Department of Finance and Administration. It is his
position that the lien was not properly entered, resulting in the ability of Mr, Ayala to transfer
ownership to Claimant through a clear title.

During our attempts to secure the vehicle, which is currently stated to be secured in Springdale,
AR in Mr. Roark’s facilities, Springdale Police were called by Claimant to assist in obtaining the vehicle,
Due to the nature of the situation, the Springdale City Attorney advised Springdale Police to aliow the
vehicle to remain secured until which time the matter could be resolved by the appropriate agency.

Wherefore, Claimant is hoping that you will find that he obtained the Vehicle and Title through
good faith efforts by following all rules and regulations of the State in obtaining the Vehicle and
therefore is deserving of the return of the Vehicle or compensation for the Vehicle.

As Claimant obtained the Vehicle through a barter and no monetary evaluation or exchange

took place, Mr. Chavez does not dispute the March 17, 2016 valuation of the Vehicle by Springdale Auto
Finance of $8,046.44. 1t is however, most preferable by Claimant to have the vehicle returned to him B

and the existing Titles’ validity confirmed.
Sur 10 selic

Jhonathon Chavez
Claimant




January 6, 2017

A
Arkangag Claimg Commission

JAN © 8 27
RECEIVER

Arkansas State Clairriis Commission
101 East Capitol, Suite 410
Little Rock, AR 72201

!

RE: Claim No. 17-03

90-CC

Motion to Dismiiss

The above referenced%

We disagree with this
matter.

Sincerely,

-7
-

/ [d/ -

Roman Roark
President

claim is attached for reference purposes.

motion to dismiss and respectfully request a hearing on this

Springdale Auto Finance, Inc.

CC: Jeffery Weber, Al
Office of Reven
Arkansas Depart

ttorney Specialist (ABN 92082)
ie Legal Counsel
ment of Finance and Administration
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STATE CLAIMS COMMISSION DSCKET

"OPINION
8,046.44 : 17-0390-CC
Amount of Claim $ Claim No.
Attorneys
Springdale Auto Finance Claimant Springdale Auto Finance, pro se - Claimant '
Vs,
Department of Finance and Administration _
Motor Vehicle Jeffery Weber
Respondent Respondent

State of Arkansas .
Date Filed INovember 30, 2016 Type of Claim _Failure to Follow Procedure

FINDING OF FACTS

The Arkapsas State Claims Commission (the “Claims Commission™) hereby unanimously grants
the Motion to Dismiss (the “Motion”) filed by the Department of Finance and Administration-
Motor Vehicle (the “Respondent™) for the reasons contained in the Motion. As such, the claim
of Springdale Auto Finance (“Springdale Auto Finance”) is hereby denied and dismissed.

IT IS SO ORDERED.

. { See Back of Opinion Form}

' CONCLUSION
The Claims Cornmission hereby .unanimously" GRA.NTS‘ the :Re:spondent’s Motion and DENIES -
and DISMISSES Springdale Auto Fix_:z’?noé’s claim against the Respondent.

February 16,2017 - - :
Date of Hearing _ : . . . vl a ﬁ /\

Febrﬂary 16,2017 - f e ¥M
Date of Disposition - ‘ A R ! é; f& Mmﬂm

: Commissioner )

Commissioner

*¥3ppeal of any final Claims Commission decision is paly to the Arkansas General Assembly as provide by Act #33 ’
of 1997 and as found in Arkansas Code Annotated §19-10-211.
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ARRELSON
LAW FIRM

A PROFESSIONAL ASSOCIATION

LITTLE ROCK OFFICE: TEXARKANA OFFICE:
CAPITAL COMMERCE CENTER 300 STATE LINE AVENUE
200 RIVER MARKET AVE, STE. 600 POST OFFICE BOX 40 (75504)
LITTLE ROCK, ARKANSAS TEXARKANA, ARKANSAS
72303-1777 71854-5926

TEL.: 870/772-0300
FAx: 870/772-0302

STEVE HARRELSON

LICENSED TO PRACTICE IN
ARKANSAS, LOUISIANA & TEXAS

WEB: WWW HARRELSONFIRM. COM

TEeL: 501/476-3012
FAX: 501/375-5914

Please Respond to Litrle Rock Office

AUTHORS E-MAIL:
steve@harrelsonfitm.com

LEGAL ASSISTANT: ROBIN PARKER
robin@harrelsonfirm.com

Arkansas
Siate Claims Commission

February 22, 2017 FER 232017
Notice of Appeal RECEIVED
Re:  Springdale Auto Finance v. Department of Finance & Administration
Arkansas State Claims Commission No.: 17-0390-CC
Arkansas State Claims Commission Via Hand Delivery

101 East Capitol Avenue, Ste. 410
Little Rock, Arkansas 72201

To whom it may concern:

I have been retained by Springdale Auto Finance, the appellant in the above-referenced
matter. My client received an adverse opinion from the Arkansas State Claims
Commission denying his claim on February 16, 2017.

Springdale Auto Finance desires to appeal this finding to the Claims Review
Subcommittee of the Arkansas General Assembly. Please acknowledge receipt of this
appeal and please notify me upon placement of this item on the agenda for that
subcommittee. Thank you for your attention to this matter and please do not hesitate to
contact me should you have any questions.

Cordially,

St dawd_

Steve Harrelson

SH/rep

ce:  Jeffrev Weber, Esq. (Via E-Mail: Jeffrey.weber(@dfa.arkansas.gov)
Roman Roark (Via E-Mail)
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