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Item#

CONDUENT PUBLIC HEALTH 
SOLUTIONS INC

Vendor Name

4600047817

Contract No. Contract Period

To 11/11/2023Emergency

Method of Procurement

TGS

Service  
Type

0645

Agency #

 Arkansas Department of Health

Agency Name Division

 $14,405,388.00 

Updated Total 
Projected Amount

 $12,912,353.00 

Original Total 
Projected Amount

 $6,155,718.00 

Amendment Amount

 $6,155,718.00 

Current Annual  
Contract Amount

 $6,007,752.00 

Original Contract  
Amount

03

Amend
No.

Contract amount increased
Total projected cost increased 

Contract Summary

10/12/2020

COVID-19 Emergency Higher Ed. 
Contract Tracing Activities 

Conduent Government Solutions - Software 

Overview: This contract is to purchase the Maven software system to track and monitor 
COVID-19 and other reportable communicable diseases including TB, HIV and STD. 

Purpose for Amendment

Reason for Amendment

This Amendment is to add funding in the amount of $6,155,718.00.  The additional funds are 
required due to a need to extend the implementation period of the MAVEN Disease Surveillance 
and Outbreak Management System Software from at the request of ADH.
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Item#

COMMUNICARE 
TECHNOLOGY INC

Vendor Name

4600049708

Contract No. Contract Period

To 10/07/2023Emergency

Method of Procurement

TGS

Service  
Type

0645

Agency #

 Arkansas Department of Health

Agency Name Division

 $1,368,500.00 

Updated Total 
Projected Amount

 $1,368,500.00 

Original Total 
Projected Amount

 $0.00 

Amendment Amount

 $1,368,500.00 

Current Annual  
Contract Amount

 $1,368,500.00 

Original Contract  
Amount

01

Amend
No.

The COVID-19 pandemic has stressed the hospital system to a breaking point, and hospitals needing to transfer 
patients to a higher level of care or load balance to provide standard of care are spending an inordinate amount of time 
with inefficient phone calls to find help.  The Pulsara platform provides a communcation and logistics platform that will 
connect organizations to individuals across the state on a single channel to help ensure patients are placed in beds on 
a timely basis and receive the best possible care. 

Contract Summary

10/08/2021

Extension of time only. 

The COVID-19 pandemic has stressed the hospital system to a breaking point, and hospitals needing to transfer 
patients to a higher level of care or load balance to provide standard of care are spending an inordinate amount of time 
with inefficient phone calls to find help.  The Pulsara platform provides a communication and logistics platform that will 
connect organizations to individuals across the state on a single channel to help ensure patients are placed in beds on 
a timely basis and receive the best possible care. 

Purpose for Amendment

Reason for Amendment

No material change




