POLICY I-E: CONFIDENTIALITY
014/202018

OVERVIEW
The Division of Children and Family Services (DCFS or Division) is committed to best practice in relation to
respecting client confidentiality. Information is confidential if it is not intended to be disclosed to persons other
than those to whom disclosure is allowed under the statute. All employees of the Division shall maintain the
confidentiality of children and families served by DCFS. Confidentiality applies to verbal, written and/or electronic
transmittal of information including information in CHRIS.

No DCFS employee may accept employment or engage in any activity while seryi 1}
might reasonably be expected to require or induce the employee to disclose contident]
no DCFS employee may disclose confidential information or use confidentigtipformati
of the employee or person in a close, personal relationship to the employee. %

INVESTIGATIVE RECORDS = \- e
Child maltreatment investigative data, records, reports, and documentsare confldentlarand may only be
disclosed as provided for in the Child Maltreatment Act codified at A.C.A\ §12-18-101 et s2q.

; 9::]-‘ . I:
If a DCFS employee wrongfully discloses confidential information, he or she is pullty.af-4 Class A misdemeanor
and can lose his or her job. For a Class A misdemeanaor, the sentence shall not exceed one (1) year in the county

jail and a 52,500 fine. See A.C.A. § 12-18-205.

IN-HOME AND FOSTER CARE CASE RECORDS ?35\_
Reports, correspondence, memoranda, sas.e histaties, or other mamna ls related to protective services and foster
care records, shall be confidential and" shﬂ[ not be?eleased or otﬂeﬁﬁlse made available, except to the extent
permitted by federal and state law and onl!.rfax Ilstadaml w. This | Q;é’(udes protected health information compiled
or received by a licensee or a state agency enmad in h ' 1&%%“11
A. To the dDirector of 'ﬂ-ne Child Welfare A_ge_ri;y Review Board as required by regulationrule;
B. For adoptive placement:, nsp»owded by the Revised Uniform Adoption Act, A.C.A § 9-9-201 et seq.;
C. To muiltidisciplinary teams undgeA.C.A. § 12-18-106 (a);
D. To the child’s i-ustod»ai{non—mdﬁdhl-pqr@nﬁ, guardian, or custodian.
_}_I-lnwever the licepsee or state agency may redact information from the record such as the
rtame or address nf foster -parents or providers when it is in the best interest of the child.
2) The Ill;ensee or s!::te agency shall redact counseling records, psychological or psychiatric
eva”luatinns, exammatlons or records, drug screens or drug evaluations, or similar information
4 - com:ﬁmmg a paren'[r if the other parent is requesting a copy of a record;
E. Tﬁ m:hﬂd \%
F. To ﬁ!a‘lth ur& prbviders to assist in the care and treatment of the child at the discretion of the licensee
or sta"E'q agency‘érrd if deemed to be in the best interest of the child.
1) -Health care providers include doctors, nurses, emergency medical technicians, counselors,
thﬁiplsts mental health professionals, and dentists;
G. To school personnel and child care centers caring for the child at the discretion of the licensee or state
agency and if deemed to be in the best interest of the child;
H. To foster parents, the foster care record for children in foster care currently placed in their home.

1} However, information contained in records released by the Department to the foster parent
about the parents or guardians and any siblings not in the foster home will not be re-disclosed
by the foster parent and will only be used to assist the foster parent in the care of the child
placed in the foster parent’s home. (See Policy VII-H: Providing Information to Foster Parents);

I.  To the Child Welfare Agency Review Board;-

o



1) -However, at any board meeting no information which identifies by name or address any protective
services recipient or foster care child shall be orally disclosed or released in written form to the
general public;

. To the Division of Children-and-Family SesvicesChildhood and Early Childhood Education, including child
welfare agency licensing specialists;

For any audit or similar activity conducted in connection with the administration of any such plan or
program by any governmental agency which is authorized by law to conduct such audit or activity;

Upon presentation of an order of appointment, to a court-appointed special advocate;

To the attorney ad litem for the child;

For law enforcement or the prosecuting attorney upon request; e

To circuit courts, as provided for in the Arkansas Juvenile Code of 1989, A.CA: § 927+
In a criminal or civil proceeding conducted in connection with the ad i [yistr.
program; / ‘.'?;\
For purposes directly connected with the administration of any of_gthe ‘gtate pla
For the administration of any other federal or federally assisted progmm whlch
cash or in kind, or services, directly to individuals on the basistof need; P
To individual federal and state representatives and senatdits in their ofﬁcml capaat d their staff
members, with no re-disclosure of information.. ¢ 3\,\ Pg,

1) -No disclosure shall be made to any committee or Ie%qve body of any information which
identifies by name or address any recipieﬁ’%g services; oFY 3 k&‘

T. Toagrand jury or court, upon a finding that inférmatipn in the recordds

of an issue before the court or grand jury;. & A :

U. To a person, provider, or government entity ﬂimtn !
services needed by the child or his/her family; a¢' *‘ o

=
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tiry for the_determination

d hy the ‘!iceni.;ge or the state agency as having

V. To volunteers authorized by the Ilcelﬁeﬂ orthe state’ mncy to prgwided support or services to the child
or his/her family at the dnscretinn of the Iitansee or th& !ﬂate agency and only to the extent information
is needed to provide the suppuﬂ;ﬁ{ serwcﬂh :

W. To a person, agency, or orgamzaﬁﬁn eﬂmﬁﬁm a bon&‘?ﬁle research or evaluation project that is
determined by the Division to have 'uaitm for‘“ﬂié.-_ ; tion or development of policies and programs

within DCFS. o "' _
1) -Any confident mformatlon&ié( Aded-for a research or evaluation project shall not be re-
disclosed or e,
X. To a child fatality reviewpane " sauthori £ by the Department of Human Services:;
Y. To a Child Weifare Ombuils i
?

Any data, records, or duc nents descig" above that are released to a law enforcement agency, the prosecuting
attorniy:. oLa court bythe D tmen -of Human Services are confidential and shall be sealed and not re-disclosed
w:tﬁou‘Fa.pr&fem : rﬂer to engdre that items of evidence for which there is a reasonable expectation of privacy

are not dls'tﬁhuteﬁ _ ons o}ﬁi!stltutlons without a legitimate interest in the evidence.

FOSTER HOME Aﬂﬂ ADOPT EGARE RECORDS
Foster home and éﬂnpyﬁe home records are confidential and shali not be released except:
A. To the foster'parents or adoptive parents;
. For purposes of review or audit, by the appropriate federal or state agency;
» Upon allegations of child maltreatment in the foster home or adoptive home, to the investigating agency:
To the Child Welfare Agency Review Board;
To the Division-of Children-and-Family-ServicesDivision of Children and Famil ily Services of the Department
of Human Services and the Department of Education, including child welfare agency licensing
specialists;
To law enforcement or the prosecuting attorney, upon request;
G. Toagrand jury or court, upon a finding that information in the record is necessary for the determination
of an issue before the court or grand jury;
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H. To individual federal and state representatives and senators in their official capacity, and their staff
members with no re-disclosure of informations;

l.  No disclosure shall be made to any committee or legislative body of any information that identifies by
name or address any recipient of services;

J.  To the attorney ad litem and court appointed special advocate, the home study on adoptive family
selected by the Department to adopt the juvenile.

Any person or agency to whom disclosure is made shall not disclose to any other person reports or other
information obtained. Any person disclosing information in violation of A.C.A. §_12-18-104 shall be guilty of a
Class A misdemeanor. Nothing in this section shall be construed to prevent subsequen;dasdosure by the child or
his/her parent or guardian.

The Family Service Worker may by law sign for releases of information for chil { F"én\l DE  CUSEOK

The Family Service Worker must present a copy of the custody order to receiveﬁqgical andise

The CFS-4000 or DHS 81; Consent for Release of Information mu %ﬁq signed by the | parent to e
parent’s records; however, the parent’s signature is not neces%ary for n-hmmmg records fnr the chi

1

An attorney ad litem shall be provided access to all record
to, school records, medical records, juvenile court records
extent permitted by federal law. 425,

levant to the :‘hild’s case, m%]uding, but not limited
umah Services records to the

ADOPTION RECORDS S
Non-identifying information from finalized. rifcaFis.can only be feleased by,the Arkansas Mutual Consent
Voluntary Adoption Registry. Identlfl.rlqginformaggn from a frnaliaed rgcord can only be released by court
order.

RN .

RELEASE OF INFORMATION REQUESTS REGAREI]Né Cm’l.‘ﬁ‘ﬁ
When a release of |nformatltm egardmg a chlld 15, tequested the FSW wishall take the necessary steps to guard
the confidentiality of person

A. Assuring that no |dent1fy| ¢

B. The cons {g;ﬁ shall be reﬁgwed%&@p@\ge by OCC.
Court orders that #lirect the releasg 8t specifié fnformation to specified offices, agencies or people wishall be
construed as prop '4 hsent for re\fgése of infoFmation. No other consent is necessary. However, OCC shewd-will
be informed wheneVer aich a releass, «of information is being made.

> @, P

Chlldren in. i‘um!r zare rr_g.v appear in publications such as the school yearbook, school newspaper, youth group
e

newsletter, ind sirmilar gubllcaﬁons or platforms that would be considered normal and age-appropriate without

a media releas_._ﬂs long asthey are not identified as being in foster care.

Requests for medié\\i" eases_that would not be considered -normal and age appropriate includes requesting
permission to releasé photographs, voice reproductions, slides, video tapes, movie films, promotional pamphlets,
news releases, etc. The FSW wishall review the contents of such release along with OCC and make any necessary
modifications. Consideration sheuld-will be given to the protection of the child’s identity and assurances that the
contents of the material released will present the child in a light that would not be distasteful or negative to the
child. The DCFS Director of the Division-of-Children-and Family-Servicesor designee swihall be consulted in matters
that may reflect on the Division.- in cases of consents for coverage by news media, consultation should-will also
be sought from the DHS Director of Communications and the child’s attorney-ad-litem. This—consent-must-be

signed-by the-Assistant-DirectorofCommunity-Services— The foster parents and other placement providers wishall

be informed of these policies.




The Adoption Specialist must obtain documented consent from a child 12 years of age or older, to show
photographs for recruitment of an adoptive family.

FREEDOM OF INFORMATION ACT LY
Personnel records can be disclosed to the public, unless to d 50 would Hegrly be an unwm:ranted invasion of
privacy. Therefore, the Department can not release the § | Securlty Num@ﬂ, school tr' nscrlpts or PPES
information of any staff uniess that person has been endig :
Grievance information becomes public record after grlev ce process is comﬁ‘l’éfed |f a grlevance |s appealed
to the State Grievance Review Committee. If the grietaiie i
does not become public record. See A.C.A § 25-19-105
BT, v
Any data, records, reports, or document at ai’&. r.rzated coII , or complled by or on behalf of DHS, the
Department of Arkansas State Police, -nrulher ent‘t?‘authonzed lh‘tﬁ{-t/A C.A §12-18-101 et seq. to perform
Investigations or prowde services to chlldm:,i clwhl r farmlds shall not be subject to disclosure under the




PROCEDURE II-C1: Child Abuse Hotline Acceptance and Assignment of
Maltreatment Reports

019/202012

The Child Abuse Hotline Worker will:

A,

Receive and document all child maltreatment allegation reports with sufficiently identifying information as

defined by Arkansas law.

Receive fax transmission in non-emergency situations by identified reporters who provide their name,

phone, number and email address (for online reporting). Confirm receipt of fax transmission via a return

fax transmission.

Conduct a history check on all reports unless call waiting to be answered by the hotline have been waiting

for 15 minutes or longer. History checks will be conducted on serious maltreatment allegations or

allegations involving children three (3) years of age and younger regard|ess of wait time.

Attempt to secure all information requested in each screen ‘within the Referral Section of CHRIS and elicit

all information requested on the “Referral” and “Narrative” screens:

1) Reason(s) the reporter suspects child maltreatment and how the reporter acquired the information,

2) Current risk of harm to the child, Y

3} Mental and physical condition of alleged offender,.

4) Potential danger to staff assessing the report '

5} Identity and location of possible witnesses or persons knowledgeable about the alleged child
maltreatment, he Ny

6) Relevant addresses and directions, .

7} Licensing authority and faulrty involved {if apphcable)

Prioritize and determine the approprlate mvestlgatmg agency (e:ther CACD or DCFS) as outlined in the

Arkansas Department of Human Serwces -and Arkansas State Police Agreement, to include de, -pursuant to

A.C.A. §12-18-303, a referral to the DCES. Prevention and Reunification Unit for a secondary review of an

accepted report that contains no re.;orter information_and collateral information as outlined in the

Arkansas Denartment of Human Services and Arkansas State Police Agreement,

Forward report to appropriate investigating agency {either CACD or DCFS) for investigation with any

pertinent Central Registry mformatlon, and. DCFS may refer for assessment.

Inform the caller if the report does not constitute a report of child maltreatment and make appropriate

referrals. % -1 M

Notify each mandated reporter who makes a call to the hotline if the mandated reporter's call is not

accepted or is screened out on a subsequent hotline supervisor review. Said notification should be made

_ within 48 business hours—heuﬁe*el-udmg—weekenda-aﬂd-hehéays

Notify on-cali DCFS or CACD staff by telephone for any Priority | report received after business hours or on
holidays. = B

Provide local law enforcement with the name and contact information for the appropriate on-call staff
employee at DCFS if local law enforcement contacts the hotline due to a 72-hour hold initiated on a child
or if a hold needs to be taken on a child to protect the child,

If at any time the system should be inoperable or the respective entities do not have access to the
computerized entry, maltreatment reports shall be forwarded by telephone.

The Child Abuse Hotline Supervisor will;

A.

Ensure that each Child Abuse Hotline worker has access to a comprehensive and current listing of on-call
Family Service Workers.

The DCFS Prevention and Reunification Unit will:

A

Review accepted reports that flagged for secondary review by the Child Abuse Hotline due to the report
not containing reporter information or collateral information as outlined in the Arkansas Department of




Human Services and Arkansas State Police Agreement and make determinations based on the following
considerations:
1) _Review of the report to ensure it meets all acceptance reguirements under A.C.A. 5 12-18-303-310.
2] Review of all relevant information pertaining to the report, to include, but not limited to:
al Current report to ensure:
I.__Information is otherwise sufficient for the Department to make contact with the alleged
ii. _The current allezations are not identical to a previous reoort that has had a grior
preliminary investigation within the past six months and was administratively closed;
bl _Previous investizations of child maltreatment pertaining to the current alleged offender;
tl _Previous case history in CHRIS.
B. After secondary review of the accepted child maltreatment report;
11 Assign credibly accented reports to the anorooriate county office ]nvest_igative or differential

response pathway; or, e
2] Comuplete steps to screen out the accepted referral under A.C.A, & 12-18-303. b

PROCEDURE 1I-C3: County Office Secondary Review Regquests from DCFS Central
Office and County-Office-Requests for Clearance of Othera Reports from Child

»

Abuse Hotline < :
012/20210 b

The FSW Investigative Supervisor or County Supervisor will: A
A. Determine if an accepted re_gon meets the: following secondarl.r feview request criteria:
1} Report does not contain sufﬁcient inférmation for the Department to make contact with the alleged
victim; or \u‘m@
2] The allegations are identical to a previous report that has had a orior preliminary investipation within
the past six months-and was admlnlstratnvelyr closed
B. If an accepted report ,rg‘eets one of the secondary review request criteria above, forward the reguest with

pertinent information to the DCFS Preventlon and Reunification Unit for a secondary review.
A—If the accented report does not meet. oné of the secondary review request criteria, but there isContacta

Gh#d—Ab-useHet—Lme—Su-pemaer-t-hemg othermse reason to believe a registered report does notiswarrant
assignment for Investhawm%%m%&wm contact a Child

Abuse Hotline Sugervisor for @ review before the report is initiated and ¢-

B.C Cite at least one of the following reasons:
1) The allegations would:n6t constitute child maltreatment as defined in the Child Maltreatment Act.
2) Thesame incident ‘ihv‘blving identical alleged offenders and victims has already been assessed.

Regarding reports that mgét'secondarv review criteria, the DCFS Prevention and Reunification Unit will;
A. Review the report and make determinations based on the following considerations:
1) Review_bf the report to ensure it meets all acceptance reguirements under A.C.A. §12-18-303-310.
2] Review of all relevant information pertaining to the report, to include. but not limited to:
al _Current report to ensure:
i. _Reporter or collateral information is available:
ii. Information is sufficient for the Department to make contact with the alleged victim;
fif. The current allegations are not identical to a orevious report that has had a prior
preliminary investigation within the past six months and was administratively closed:
b| _Previous investigations of child maitreatment pertaining to the current alleped offender:
¢l Previous case history in CHRIS.




31 Calf to reporter (if known| to ascertain additional information on the allegation and related
information to determine if report warrants assignment to field for investigation.

B. After secondary review of the accepted child maftreatment reoort;

3} Assign credibly accepted reports to the appropriate county office investizative or differential

response pathway; or,

4] Comalete stepis to screen out the accepted referral under A.C.A. § 12-18-303.

Regarding reports that do not meet secondary review criteria but otherwise does not warrant assignment for
investigation, Fthe Child Abuse Hotline Supervisor and appropriate Hotline Staff will:

A.  Determine whether to screen out the report.

B. Notify the CPS Manager and County Supervisor if the report is screened out.
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POLICY II-D: Investigation of Child Maltreatment Reports
01/202019

OVERVIEW

All reports of known or suspected child maltreatment are promptly investigated and immediate steps are taken
to protect a maltreated child and any other child under the care of the same alleged offender who may also be in
danger of maltreatment. The health and safety of the child are always of paramount concern.

While the Department of Human Services [DHS or Department), Division of Children any
Division) is responsible for ensuring the health and safety of children in Arkansas, th ;;\
Against Children Division (CACD) coilaborates with DCFS to conduct mvestig bns of chlli:l maltreatment
allegations. DCFS and CACD will assess Priority | and Priority Il referrals as ou‘ﬁmed 'h%g]ie "Agreement Between
the Department of Human Services and the Arkansas State Police,” which |s‘i5dned on CF
renewal annually. To determine the individual responsibilities and operational protocol of the two agencies, see
the specifics of the agreement. The agreement is written in accon:tance with Act 536 of 2002, the*Governor’s
Executive Order, and all applicable federal and state laws. £ \ }J’

£

',Id maltreatmen; allegatlonsﬁ:- all persons pursuant
‘15 g.ensure the rights to due process

DCFS and CACD, as appropriate, will issue notices regarding ¢
to §-A.C.A § 12-18-501 et seq. The Division will Issue notlces '_._
of the alleged offender and to protect others who 4} ¢ i alfeged offender. For more
information on child maltreatment notices, see Poffcy XW-A %‘sotlces Regarding Child Maltreatment and related
procedures, :

Ty

.
INVESTIGATION INITIATION TIMEFRAMES: i*‘ci}-i«\ b

All Priority | investigations will begin no.later than z‘il hours after r@cﬂpt of a report by the Hotline, excluding:
A. An allegation of sexual abuse If tl!-efmost re:r_-nt allegatlogéaf sexual abuse was more than one year ago;
or, : ¥ o
B. An allegation of sexual abuse if alleged _j lr.tlm does“‘bt’ currently have contact with the alleged
offender; o om i %
An allegation of abandanmentand the child & jn a facility; or,
An allegation of cuts, wklts briii w-or suffatation if the most recent allegation was more than one (1)
year ago g.g% the alleged’ 1.r|ct|m is |n"‘*’th'e clistody of the Department; or

,.:

o|n

s
E. The alleged u!-:!jrn is in a fac%lltv and does not currently have contact with the alleged offender.
...-‘r‘
While gnallegation that a clul&'h
(1a)(F B]"Ii defined as a Pr]nrltv T
after receiptuf a mpurt. l.'qr the
All other child m&\ltreatment investigations reports will begin within 72--hours after receipt of a report by the
Hotline. Investigations.are considered initiated when, as age appropriate, the investigator conducts a face-to-face
interview with the alleged victim outside the presence of the alleged offender or observes the alleged victim
outside the presence of the alleged offender, or the investigator has ctherwise met due diligence (see Procedure
II-D3 for more information). Once the investigation has begun, the primary focus will be to determine whether or
not the alleged offender has access to the child and whether the child or any other children as well as any elderly
persons or individuals with a disability or mental illness with whom the alleged offender works are at risk such
that they need to be protected.

5 baé'ﬁ subjected to neglect as defined by Garrett’s Law A.C.A. § 12-18-103
ﬁlgatlon all Garrett’s Law investigations must be initiated within 24 hours
tline per A.C.A. § 12-18-602_(b){2)(B).

NOTICE OF ALLEGATION
The investigative agency at the local level is responsible for providing the notice of allegation to all applicable
parties as outlined in Procedure XIV-Al: Notices of Allegations of Child Maltreatment.



AT RISK DETERMINATIONS UPON INITIATION

Upon initiation the investigative agency must determine:
A.  Alleged offender’s employer, including the physical address;
B. Alleged offender’s job duties at his employment; and,
C. Alleged offender’s supervisor.

In addition to gathering the information above, the investigative agency must also gather any other necessary
information to determine if the alleged offender:
A. Works with children or is otherwise engaged in paid or volunteer child-related activities;
B. Works with the elderly; 4@;_\»
€. Works with an individual with a disability or mental illness; or,
D. Is ajuvenile (and therefore has access to other juveniles in a school or sm‘ﬁ/l :

|n charge of those

If so, the investigative agency must immediately ascertain the name and a d‘/l s of thep Y
% en, the elderly, or

activities. The Investigative agency must then immediately determine wheth T.0r not ¢
individuals with disabilities or mental illness under the care of the alleged offéi
maltreatment by the alleged offender.

The investigative agency supervisor and Area Director {as ap
{OCC) as necessary, prior to making a determination as46 y n, the elde%ly, or individuals with
disabilities or mental illness appear to be at risk. If thefinvestizative agency d lrge‘?chlldren, the elderly, or
individuals with disabilities or mental iliness under hﬁia a ofihe alleged offender are at risk of maltreatment by
the alleged offender, then the investigative agency ma @otthr ;he people andiar entities listed below of the
hotline report if the DCFS Director or desngnee approves the at fisk determination and gives written approval to
the investigative agency to provide notific tions: _f,ﬁthe at risk dartermmatluh to:
A. The alleged offender’s emplo gé? TN ".ﬂ N
B. The school superintendent,s : gal, or a?erson in an eﬁuﬁalent position where the alleged offender
is employed; 5 4"\ T J'
€. The persen in charge of a paid or volunh‘!er CM
D. The appropriate Iicensmg or reglster?ng authorlty to the extent necessary to carry out its official
responsibilities.  \dsis. ey
See Procedure XIV-A2 for number tification form:and other specific instructions regarding providing at risk

notifications to theersons and?@; entitiesiisted a})o\fe

L N h N
The “at risk” determmakon will b zchanged fymmedlately if, upon further investigation, it is determined the
children under the Ear of the allegemoffender are not at risk. See Procedure XiV-A3 for more information.

Bapel

A, X fﬁ:zy*‘”’

OVERALL INVESTIGATIGN GOALS
During themgation*bf ‘an allegation of child maltreatment, and if the alleged offender is a family member, or
lives in the homewf the alleged victim, the assigned investigative agency will conduct an investigation to
determine:
A. The existeﬁ%e, cause, nature and extent of child maltreatment with particular attention to any of the
Arkansas Health and Safety factors that may be present. The Arkansas Health and Safety Factors are:
1) Caretaker's behavior toward child is violent or out of control.
2) Caretaker describes or acts towards the child in predominantly negative terms or has extremely
unrealistic expectations.
3) Caretaker caused serious physical injury to child or made plausible threat to cause severe
physical injury.
4) Caretaker’s explanation for injury is unconvincing.
5) Family refuses access to child there is reason to believe that family is about to flee, or child’s
whereabouts cannot be ascertained.



6} Caretaker has not, cannot, or will not provide supervision necessary to protect child from
potentially dangerous harm.
7) Caretaker is unwilling or unable to meet child’s needs for food, clothing, shelter, andfor medical
or mental health care.
8) Child is fearful of caretaker, other family members, or other people living in or having access to
the home.
9) Child’s physical living conditions are hazardous and immediately threatening, based on child’s
age and developmental status.
10} Child sexual abuse is suspected and circumstances suggest that child safety may be an
immediate concern. P
11) Caretaker’s current substance use seriously affects his/her ablht!tésupe , pratect, or care
for the child. ; v\ \
12) Caretaker fails to protect child from serious physical or thre teneiN:garm
13) Caretaker's emotional stability seriously affects current al thg to su;:v‘e:mise'j protect or care for
child. N
14) Caretaker has previously maltreated a child and,é“ saverity of treatm
response to previous incidents suggest child safe}r may be an imm |ate co
B. The existence and extent of previous injuries; and,
C. The names and conditions of other children in the hy

r caretaker’'s

If the alleged offender is not a family member or does’not liye in the home
investigative agency will conduct an investigation to:détermin;
A. The existence, cause, nature, and extent of child: maﬁrgatment with £ rticular attention to any of the
Arkansas Health and Safety Factors that may be. prﬁ-amt 1 i; or list of the fourteen Arkansas
Health and Safety Factors); e ;3\ o,

B. The identity of the person respanslble fﬂr ‘the maltreatment and,
C. The existence and extent of pra!uln maltrtatment perpetﬁted by the alleged offender,

thealleged victim, the assigned

o "} " L
In addition to the other information descrl In W et fﬁi.e., Overall Investigation Goals), the assigned
investigative agency will alsdattempt to deter
The identity of the pé responsible for th-e maltreatment;
The relationship of thé; §§"f ﬂl@ﬁy h the pargnts or caretakers and their circumstances;
The child ;”@nvnronmen in ter,___ fisk-and protective factors; and,

oOnNnwpe

maltrséatment |nvest|g’ i :igws th jgfv%uon to determine:

A if@gr ices aregces ary.to £sist the family and allow the child to remain safely at home (per A.C.A, §
L b epartm/igﬁt has the authority to make referrals or provide services during the course of

ild altréatmentinvestigation);

B. If se;m%tlon of‘tTié child fram the family is necessary to protect the health and safety of the child; and,

C. Whether»{bere is @ preponderance of the evidence {see Appendix I: Glossary) to support the report.

If at any time beforé or during an investigation it is determined that the alleged offender is not a caretaker of a
child and the alleged victim has reached 18 years of age prior to notification the child maltreatment investigation
shall be closed, notwithstanding any criminal investigation.

REASONABLE EFFORTS TO PREVENT REMOVAL

Throughout the investigation the Division will ensure reasonable efforts are made to preserve the family and to
prevent the need to remove the child from the home unless the health and safety of the child warrant immediate
removal for the protection of the child. When the investigative agency’s first contact with the family has occurred
during an emergency in which the child could not safely remain at home, even with reasonable services being



provided, the Division will be deemed to have made reasonable efforts to prevent or eliminate the need for
removal.

INVESTIGATION COMPONENTS
The child maltreatment investigation will consist of, but is not limited to, completion of a Health and Safety
Assessment and interviews with:

A. Alleged victim;

B. Parents, both custodial and non-custodial;

C. [Ifneither parent is the afleged offender, the alleged offender;

D. Any siblings of the victim or other children under the care of the alleged offende

D.E. Current or past healthcare providers when the allegation of child maltreatment

____by a healthcare provider; and, i
EF. Any other relevant collaterals.

DCFS staff are encouraged to bring child victims of Priority | reports mvolvmg 56} _al abusemhyilcal abuse,
neglect, and witness to wolence to the nearest Chlld Safety Center forthe intervie ’fwhenev‘é ilable and

i ngtlms of certalri\l?d'lonty I ﬁtreatment
reports to the nearest Child Safety Center for the interview. ey ‘-'\% 7‘

The Health and Safety Assessment is designed to: "-’5 q—: .
A. ldentify Arkansas Health and Safety Factors ip‘the hpame which affec \tge chilﬂ’s immediate health and
physical well-being. é,ﬁn
B. Guide the Family Service Worker (FSW) in det
home.

ing whether or not %he child can remain safely in the

to assist in completing the cotirt report, am:l at important¥as
changes in case circumstances.

If the alleged offender is |de
Children’s Reporting Irlformatl
child and the pal réht or prim
developmental disabilities or ch!d
vulnerable. N

Informatuon to comﬁ]ete tﬂe\HeaIth?ﬁ Safety Assessment will be gathered during the child maltreatment

W nterw'ws and th ,__); tirety of the Health and Safety Assessment must be completed by the
in.30 = Iendar ﬂays of the receipt of the child maltreatment report. The Health and Safety
_ 'roved by the FSW Supervisor within 45 calendar days of the receipt of the child

"!' k.

-

mvestlgn‘h:rr
Assessmentz{gust (5%
maltreatment re@:rt

The Health and Saf&tyﬁésessment is comprised of three components:
A. Health and%afety Checklist
B. Safety Planning
C. Investigation Risk Assessment

The Health and Safety Assessment cannot be closed until both the Health and Safety Checklist and Safety Planning
screens are completed.

A description of each of the Health and Safety Assessment sections and their associated actions during an
investigation follows:



Health and Safety Checklist

The Health and Safety Checklist is the first component of the Health and Safety Assessment. It contains the
fourteen Arkansas Health and Safety Factors (hereinafter referred to as “safety factors”). Upon the investigation
initiation, the primary investigative agency will assess whether or not any of the fourteen safety factors are
present. The presence or absence of safety factors must be documented by the primary investigative agency in
the Health and Safety Checklist screen in CHRIS within two business days of the investigation initiation. Every
subsequent contact with the family should alse inciude an assessment for any safety factors; however, the Health
and Safety Checklist is only completed again in the event that additional safety factors are identified andfor facts
change.

If CACD Is assigned primary on an investigation and, after interviewing the alleged vi; ‘
DCFS to complete a safety assessment the CACD Investlgator erI |mmed|ately co el

c;‘?he Health and Safety
cation of the presence

the course uh“m |nuest|gatron If a safety factor is identifi ed
fety plannmg_prncess

actions to be taken to ensure a child's saf@fy durhs
there are only two options to implemént during th
A. Develop a protection plan to mltlg;aru! he
home; or, g

B. Remove the child fr@m the home and t

-: ':p-.._

These two options are descrlbed belwa"
1) Protectfnn Plans

Protection. P n Developmeut and Confént
When any\sa t. factors are [present, a protection plan must be developed to address each identified

y safety factorif the t:hﬂd will namam in the home. A protection plan is a written plan developed by DCFS
£ 5 gfqn conjlhsmon sqt;tn the family to address identified safety factors. The actions and any services
“hi »,a Ress safety factors contained in a protection plan will depend on the dynamics of a

"-ﬁgtlon landfor case) and the family involved. This documentation describing the actual
use or=< nsideration of using protecting interventions establishes reasonable efforts to prevent removal
of the ;%lg{%rom the home.

Regardless@i‘ the actions included in a protection plan, protection planning is a process that occurs with
the family and may include the family’s selected support network, Protection planning and oversight on
the part of the Division continues throughout involvement with the family as long as safety factors are
present. The plan must be sufficient to manage and control safety factors based on a high degree of
confidence that it can be implemented, sustained, and closely monitored by DCFS (see below for more
information). The Division will assure that the roles and responsibilities of the protection plan are clearly
described to and discussed with the person providing those services.

A protection plan must be developed and receive DCFS supervisory approval prior to DCFS staff leaving
the home. The protection plan serves as a written agreement between the Division and the family. As
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such, a copy of the plan will be provided to the caregiver and to other members participating in the plan
prior to the investigator leaving the home.

However, protection plans may not:

a) Make a change to the current physical and/or legal custody arrangement of the child; or,

b) Otherwise limit the right of a parent or legal custodian to visit/have access to his or her child,

including supervised visits,
unless a dependency-neglect petition is first filed with the court to address identified safety factors and
a corresponding court order is obtained to make a change to the current custody arrangements or
otherwise limit the right of a parent or legal custodian to have access to his or her. child. An alternate
method of ensuring child safety must be implemented until the requnred ._ourt ‘order.is issued to alter
custody or visitation arrangements. ; \5\ e
G {4

plan that reflects the orders of the court as ﬁell as any other actiofi iy

included in the protection plan to ensure g)ﬂéésafetv“"rhe FSW lnvestlgator wull then thoroughly explain
the contents of the protection plan to the camgiu r% d.other individuals who may be a part of the
protection plan.

a5
Order of Less Than Custody ¥ )35
An order of less than custody Is: .
the order is issued), if appropriat ;ﬁn ofdér:of ess thancustody legally restricts the alleged offender
from contact with the child while §1hwmg t e”cﬂﬂ;i %o remain in the home with the non-offending
custodian {if the norl-nﬂ'endmg custodian é\?algeady a legal custodian of the child) as part of the protection

pilan. :

In addltloxnfi?o the mtuathw a:?ké*fﬁ o
and wanfs to.restrict the :Hlnged offe
applicable to: ﬁtl.latwns in which: ’
a} The Ies:]hq.nstodlan pla .,§d or otherwise allowed the child to reside with another person for
N more: than -sh: months; and,
}r-{ “h)._ The legal cu&{n:llan is named as an alleged offender in the investigation; and,
ke Fhe. t;hﬂ:‘."s currlht caretaker and DCFS assess that the legal custodian’s {who is also the alleged
‘\\ffender} access to the child poses an immediate danger to the child’s health or physical well-
bemg, and}.
d) BQF§ 9/as no immediate heaith or physical well-being concerns with the current placement;

ich the non-offending custodian is the legal custodian of the child
r's access to the child, orders of less than custody may alsc be

e) D(_%.": has determined that specific safeguards in the court order wiil ensure the child’s
immediate health and physical well-being while remaining in the current home.

The Division will thoroughly assess for safety factors {to be documented in the Health and Safety
Checklist) to ensure that a protection plan is in place for a child before leaving that child in 2 home where
DCFS has petitioned the court for an order of less than custody.

To file a dependency-neglect petition to obtain an order of less than custody, the FSW will contact OCC
immediately to request OCC to file the appropriate petition.



Protection Plan Documentation

The Safety Planning screen in CHRIS documents the actions taken to ensure a child’s safaty during the
course of aninvestigation. if a protection plan is developed, it must be documented in the Safety Planning
screen in CHRIS within two business days of the investigation initiation.

If any other actions were taken or services put in place to ensure safety of the child victim or other
children in the home, then these activities must also be documented in the Safety Planning screen in
CHRIS within two business days.

Protection Plan Monitoring and Assessment 7
All protection plans will be monitored via an initial face-to-face contact with the famiy to include alleged
victim{s), alleged offender(s), and any other children in the home) withiniatieast 7%3

a minimum of weekly face-to-face contact for the remaining life of the E’;ro ion [;? v

While the health and safety of the child is always assessed each time th%?l}ivision cdﬁggq into contact with
the child, per A.C.A. § 12-18-1001(d}(2}{A)-(B), the health and'safety of théchild and ém gtg;esponding
protection pian will be formally reassessed within 30 dayﬁflme date on which the protestion plan was
implemented. If after this formal reassessment is perforﬁm:éﬁtﬁgpivision determines that a substantial
risk of harm to the health and safety of the child remdins and th’a"i"@_;“e protection plan must stay in place
to ensure the health and safety of the child, then Division will ﬂlé\ a petition for dependency-neglect
(however, note that the Division may file a petition i‘@r dependency-rieglect atahy point to if needed to
ensure the health and safety of the child) ynTéés the ﬁi_';lrent, guardian or custodian is not;

a) The alleged offender; or, e %1
b) Alleged to have failed to protect the juvei
P N .

then the assigned.FSW Caseworker and FSW Investigator who
implemented the protectio® will ¢ ffaborate to reassess the protection plan and provide the
affidavit and a copy of the CFS-200: L -.,!'-?M;, Plan to OCC to file any necessary petitions for dependency-
neglect at 30 days. e G F

G
nd Case Plon i
: oh

'&;‘Q%\.;‘i}'
The assigned f‘.‘-w will continue to mohitor the protection plan until it is no longer needed. The assigned
FSW will ¢ “‘b!-ete{he Family Advocacy and Support Tool {FAST) in collaboration with the family, FSW
_Investigator, \a\m\d other apmi&b’riate stakeholders {see Policy IV-A: Family Assessments for more

-E?ﬁhrmation régarding the FAST). The FSW Caseworker will also have the primary responsibility of
da#ﬁldm the gase plan with the family and ensuring the implementation of the case plan (see Policy
IV-B Services Casa Plan’s for more information).

if a case connect has already ¢

If a reasot ble protection plan cannot be developed, then the child must be removed and placed in an
approved pigB€ment (see below for more information regarding protective custody). Removal must also
be documefited in the Safety Planning screen in CHRIS within two business days of the act of removal of
the child.

If there are risk factors andfor evidence that maltreatment has occurred, but no safety factors are
present, then neither a protection plan nor removal of the child is necessary at that point in time. When
no safety factors are present, per A.C.A. § 12-18-1009, the parents retain the right to keep the child at
home or to place the child outside the home. However, as appropriate, the FSW Investigator may make
referrals or provide services during the course of the child maltreatment investigation to address any risk
factors. All referrals made andfer services provided during the course of the child maltreatment
investigation shall be documented in the Investigation Finding screen in CHRIS.



2) Protective Custody

If a safety factor is identified in the home and it cannot be mitigated with the implementation of a
protection plan, the Division must remove the child from the home and take protective custody. This
requirement applies to any point during a child maltreatment i investigation or open case when the health
and physical well-being of a child are in immediate danger. When a child is taken into protective custody,
the child shall be placed in an appropriate licensed or approved placement. This may include an identified
relative or fictive kin (fictive kin means a person selected by the Division of Children and Family Services
who is not related to the child by blood or marriage, and has a strong, positj dl: 'A motnonal tie orrole
in the child’s life or the child’s parent’s life if the child is an infant) homej

child and ali criteria for opening a provisional foster home and pI%the'

=B

provisional foster home was opened have been met (see Policy Considi mtmn of Relatives and
Fictive Kin for Children in Foster Care and Policy ViI: Development of Fo ﬁes fhrrmore information).

The Division may file a motion to transfer any other prior rﬁuhsequent lega goceedlri] ﬁcermng the
juvenile (e.g., if a relative of the child taken into custod £ ipts to obtain g dlanstﬁp or custody of
the juvenile) to the court that is hearing the depen cy-negle tetition if the yision:

a) Takes a 72-hour hold; or, - \\

b) Files a petition for ex parte emergen: ordet‘; or, «‘g\ _gﬁ

c) Files a petition for dependency-negf =

See Procedure |I-D11: Protective Custodv of Child iq m:irnedia‘l:ex nger for information regarding how to
proceed when a child is taken mto pmtmtwe custody I:'n.r a non-DCFS stakeholder.

S,

,_._1; of the gfalth and Safety Assessment. It is designed to:
nialtrsgtment investigation.

e

Investigation Risk Assessment A"FN\
The Investigation Risk Assessment is the thud go P

A. Assess the family’s level of risk durlng
Establish a baselme@lavel of risk for a fam‘i];,aK
Identify the factors an gmstances thatindicate the child may be at risk of future abuse or neglect.
Indicate the necessaryi{g olvement tq Hl?sure the child’s well-being.
Provide a structured dedjsi 1 1 ogl Jn‘écase planning (the investigation risk assessment informs the
case plan Wa case is open' @fter the ’pletton of the investigation).

N

The Investigation RiskiiAssessment: ggn CHRIS will be completed on all cases with a child maltreatment
determination of “True.” Assm;h the lm;estlgatmn Risk Assessment must be completed by the investigator within
30 calmdir rdays of receipt of. th-ewgt ine report and must receive supervisory approval within 45 calendar days

of receuﬂ -n!-thu hntllne feport. ;,v'

&

moow®

. .,—. ey,

Levels of risk are.classifi ed&& intensive, high, moderate, and low. The higher the score, the higher the risk of future
harm. The level offisk determined during the Investigation Risk Assessment will be considered the baseline level
of risk for any subsequ&%t case that is opened, if applicable.

Overrides to Risk Levels have been established to assist the FSW in ensuring that the level of risk for a case
accurately reflects the risk level for the children. A supervisor is allowed to make discretionary policy overrides
when a unique circumstance warrants a higher risk level than assigned by the risk level chart.

The discretionary Risk Level Override options are listed below and require the supervisor to upgrade the risk level
to Intensive at the initial investigation, regardless of the risk scale score.

A. Sexual abuse cases where the perpetrator is likely to have access to the victim child.

B. Cases with non-accidental physical injury to an infant.

C. Serious non-accidental physical injury requiring hospital or medical treatment.



D. Death (previous or current) of a sibling as a result of abuse or neglect.
Risk Level Overrides must be reassessed when the case plan is updated.

RIGHTS OF INVESTIGATOR

The investigator has the right to obtain a criminal background check, including a fingerprint-based check in any
national crime database, on any subject of the report. The results of the criminal background check will not be
disclosed outside of the Department except as permitted under A.C.A. § 12-18-612.

In accordance with A.C.A. § 12-18-613, on request by the investigating agency, any SCthL'ﬁhﬂd care center, child
care facility, residential facility, residential treatment facility, or similar institution sﬁall pi the investigator
with the name, date of birth, Social Security number, and last known address a Q}one nuraber of any alleged
offender if the alleged maltreatment occurred at that school, center, or facullty Am[&;hool,. ild care facility,
residential facility, or similar institution shall also provide the person condgﬁmg the i’ \ gailon with the name
and address of any witness to the alleged child maltreatment if the alleged child maltreatfx\l\ occurred at that
school, center, or facility.

The FSW or CACD Investigator conducting the child maltreatmen{ investigation also has ﬁre nghﬁb enter into
the home, school, or other place for the purpose of conducting an mtervitw or completing the investigation. The
investigator also has the right to request accompaniment by Iaw enforcement agent whﬂe conducting the
investigation. If the investigator is denied access into thé home, school, or otha-r W( investigative
purposes, then the investigator must prepare an aﬂaﬂ/ﬁﬂ'j: to stibmit to OCC in ordef to request an Order of
Investigation. If the investigator is denied access into thé horrﬁ, school, or other place and has reason to believe
a child’s health or safety are in immediate danger, the mwu:tlgatur wllt call logal law enforcement immediately
(if not already accompanied by LLE} -in . odielp gain acresnnto the hame.

i 1 F.M,

No publicly supported school, faclliﬁ:_ < instituﬂon may deﬁ*}‘ dtcess to any person conducting a child
maltreatment investigation. DCFS, CACD, 'ﬂ | lurl‘nrcement shall be allowed access to the child’s public and
private school records during the course of th! :hlld ‘Maltieatment investigation. School district staff shall not
provide notification if a requgst is made to mtenﬂbw a student during the course of an investigation of suspected
child maltreatment and a paréht, %guardlan, custodlan, ‘prperson standing in place of a child’s parent is named as
an alleged offender and the mtivuew@; j'equests that the school personnel does not make said notification.

PerA.C.A.§ 12-1@

A g?*w‘“ .
DHS may pgtltinn a circliftzourt -to allow an investigator to access the controlled substance
database if the in
drugs, and the bab

or demon&i/rates probable cause that the alleged offender has one or more prescription
baby.

the.alleged o\ﬁender tested positive for prescription drugs at the time of the birth of the
fa G

\\ e
The mvésngator will_ha d the%%%j%'r’g:ion, in the child’s best interest, to limit the persons allowed to be present
when a chiltis bemmnterv:ewe concerning an allegation of child malireatment. The investigator will determine
when a child ‘6) .any other children residing in the home should be referred to a physician, psychologist, or
psychiatrist for a i eglca)l or psychological examination. While DCFS staff may conduct drug screens on teenagers
when necessary, a }yﬁldren younger than 13 should be referred to a physician or medical facility for drug
screening if needed!?

DCFS will fully cooperate and participate in multidisciplinary child maltreatment response teams. All information
except the name of the reporter may be disclosed to the teams.

INTERPRETER SERVICES

At any point during the course of a child maltreatment investigation, when the person being interviewed cannot
clearly communicate in English, the investigator shall arrange for an interpreter before continuing the interview.
The interpreter must be trained and appropriately certified to translate the specific ianguage needed.



If at any point during the course of a child maltreatment investigation, the investigator cannot determine whether
the person being interviewed can clearly and effectively communicate in English, the interviewer shall end the
interview. The interview shall recommence when a determination is made that the person can or cannot clearly
communicate in English, and when necessary, a translator certified to translate the specific language has been
obtained to facilitate clear communication. Family members should never serve as interpreters for an investigator
conducting an interview.

if any delay in obtaining investigation or investigative information from having to make a determination about
language and clear communication results in or creates a situation in which the alleged victim child’s health or
physical well-being will be put in immediate danger, the child will be placed in 72- hourpr ective custody.

INVESTIGATION COMPLETICN TIMEFRAMES AND EXTENSIONS /@d’ - X%
Regardiess of whether the child maltreatment investigation is conductgd by «B&F}‘{ C?CD or local law
enforcement, the supervisor approved investigative determination shall beang;de withinid5.cilendar days.

mlnatlon,lm:lude but are ot limited to:

and granting a 15--day extensmn to make an investigative d
have requemd ;hat DCFSé'*postpone the

A. The Prosecuting Attorney or law enforcement off
determination due to a pending criminal in ﬁigatmn,
Medical, crime [ab, or autopsy reports neege; 0 make a determination have not been received;

The report involves some out-of-state subjects nd |ntew:%w write-ups bave not been received;
Conflicting medical opinions have been recewed mqulrln;iurtherﬁ‘ifé ysis; or,

Multiple alleged offenders or victin; Sare volved rﬁquinng addltgﬁ\al time to conduct interviews and
gather e\ndence 17,

moow®

All extension requests must be submitted t and apprtw%%we Assistant Director of Community Services or
designee. ;

Within the appmpl‘fate tlmeframes ou @bgv'é’ and utilizing PUB-357: Child Maltreatment Assessment

Protocol asa guldg;_where appllcahle. the Depa gment will either:
Admlmstm;ighr close an hwestl_ggtmn of a child maltreatment report pursuant to A.C.A. § 12-18-601

without a determlnatlon of! whether the allegation is unsubstantiated, true, true but exempted. or
inactive seeﬂ’mteﬂu e 1-D14 f6r administrative closure criteria and rela i 1or
C_II;_E the mvg;:gatm-n wlth/a determmatmn that the allegatmns of child maltreatment are eithera-child

A-_L"Uﬁsg,]’b:tantla ed; or

Br;l'ignye,ﬂ

G3} True but exempted for:

a} H-Neglect Garrett’sLaw-{as defined by A.C.A. § 12-18-103_{14){B] |i.e. Garrett's Law]
b} 2}-Religious beliefs

c}3} Underaged juvenile offenders; or
B-4) Inactive.

The-eriteria-for-each-ofthese determinationsara as follows:Criteria for the administratively closed investigations

and child maltreatment determinations are as follows:
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Administratively Closed
A child maltreatment investigation will be administratively closed without further action or determination if:

A. A preliminary investigation has been completed, to include:
1] Interview with the alleged victim outside the presence of the alleged offender.
2] Assessment of the alleged victim’s home environment, as appropriate.
3] _Interview of a collateral witness.
4| Review prior history of child maltreatment reiated to the family of the thld and to the alleged
offender; T
B. There has not been an additional report of abuse or neglect that has been tbmmltteﬂ"b\r the alleged
offender who is the subject of the current report;: k. *}Jm ~:I
The health and safety of the child can be assured without further i lnuestl_g_atlon h_y_Q-‘_.'FS based on review
of prior child maltreatment history;
D. Therels a determination that abuse or neglect of the child duf not occur; and at Ieasfin\e El: of the
following criteria are met:
1} There are indications of malicious reporting; or; \K N
2| Details of the allegations are insufficient to investigate®'or;. ‘ﬁ
3] _Reporter was anonymous, and no evidente £xists to corrq!:wate the reﬁbrt or,
4] There is no available evidence to suppért or refute the alﬂgiﬂfﬂhl&l gue 'to the passage of time
between the alleged occurrence of the«maltl:gatment and the timé the report was made; and,
E. The DCFS Director or designee approves the admmqsu?&lwe closure of an an investigation conducted by
DCFS. T Ray v

L i

P N

Unsubstantiated Determination CN .
A child maltreatment investigation will be'gés,
A. The allegation of child maltreatmentis

*--ﬁ.r'-‘.t

o

investigation by Division staff.
B. The investigation co "dﬁdes the injuries the.result of reasonable and moderate physical discipline
inflicted by a parent ok @?Rior the pur%ﬁf restraining or correcting the child.
P4 X

True Determinatign: .

gL t %tlgatlon in accordance with the procedures included to determine the identity of the
caretakek and to conduct an investigation of the family for the purposes of determining appropriate
service de \(gpﬁ
E. Any other meédical or legal form of confirmation deemed valid by the Division.

If a report is determined to be true, the names and conditions of any minor children of the alleged offender, and
whether these children have been maltreated, or are at risk of maltreatment, will be determined _unless the
investigating agency has determined that there is no indication of risk to the children. If the report is determined
to be true, and is a report of sexual intercourseabuse, deviatesexual-activity—or-—sexual contact, or sexual
exploitation, an investigatien-assessment of any other children previously or currently under care of the alleged
offender, to the extent practical, and whether these children have been maltreated, or are at risk of maltreatment,
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will be determinedconducted unless the investigating agency has determined that there is no indication of risk to
the children. The worker conducting the investigation shall also seek to ascertain all other relevant data.

If a report is determined to be true and involves any children under the age of three, those children must be
referred to the Division of Developmental Disabilities Children’s Services for an early intervention screening per
the Child Abuse and Prevention Treatment Act (CAPTA) if the children were not already referred during the course
of the investigation (see Policy li-I: Early Intervention Referrals and Services and related procedures for more
information).

If a report of sexual abuse is determined to be true and the alleged offender is under the age of 18 at the time the
act or omission occurred, the parents or legal guardians of the alleged juvenile or u‘i’mde'i'age"" juvenile offender
and victim shall be provided with a list of mental health professionals or agencle avai_a yaluate and treat
the alleged juvenile offender or underaged juvenile offender and victim, if necer.sar&:quwdn ~this information
does not necessarily require the Division to pay for the mental health evaluéﬁ jon and-,lo: ny Subsequent mental

health treatment or services. \Q{’x
it
kY

If a child maltreatment report is determined to be true, the Division: iﬁrill then also detéirmine th‘éﬁ@ﬁievel of the
offender and any vulnerable population to which the offender may gnsea risk of maltreatinent, including without
limitation children, the elderly, persons with a disability, and/Bersons wltl_ig mental heaith iliness. The following
factors will be considered with determining whether an urffgﬂder poses a r-t'ilt\of maltr atment to a vulnerable

population:
A. The severity of the child maltreatment:

Fe

B. The nature and severity of an injury or otI::er a:hmrse im act caused by the child maltreatment;
€. The current or future access the offender has or cmm.u;_hw fbia uulne!?g/ble opulation;
D. Offender’s previous child maltre:al..l:i'lann-t.lflj‘:gt_r',r and 'qhﬂher thersiare similar fact patterns related to
current offense and past child m_pitreatmﬂt history; ‘; p
Subseguent reports of child rn:ll_:vgtmenr agamst the oﬂ‘r_{gé
Criminal history of the offender; argg, e e

E
E._
G. _Risk assessment tool rating. - )

If the Division determines t&uﬂ‘ender poses a rlsh‘m 3 wvulnerable population, the investigative determination
will continue to be documented as True, #nd the offendér’s name will be placed in the Child Maltreatment Central
Registry. If the Division determrne; the offender does not pose a risk to a vulnerable population, the investigation
determination will hg documented il CHRIS asdz‘kempted No Risk. The DCFS Director or designee will approve
determinations foh_tg_gvbut exempted for nho I'I5k to vulnerable populations.

True but Exempted Deh! f fagion -

A demminauon of true but® ggemgted. which means the offender’s name will not be placed ih the Child
Maltremnttemral Rglstrj.[, wl!l be entered for the reasons listed below. Fhofollowing-types-efcases-may-be
h-u-a#-mhm-eu I ; The following circumstances
do not requi;%"a‘_'considergt_ion of the risk level of the offender and any vulnerable population to which the
offender may posé.a risk of maltreatment as these conditions warrant a determination of True But Exempted
pursuant to A.C.A. §12-18-702. The Division may open a protective services case [i.e., in home or foster care as
appropriate based F he dynamics of a particular casefamily) for any investigative determination of true but
exempted.

Garrett’s Law Exemptions

A child maltreatment investigation that documents the presence of an illegal substance in either the bodily fluids
or bodily substances in the mother or child at the time of birth resulting from the mother knowingly using any
illegal substance (i.e., Garrett’s Law case) will be found true but exempted and will not be placed on the child
maltreatment registry. A protective services case shall be opened to establish a plan of safe care.
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If the FSW determines on an individual basis the child’s health or physical well-being is in immediate danger, he
or she should take the newborn into protective custody. The FSW must also assess any siblings of the newborn or
other children under the care of the alleged offender. If it is determined that there is an immediate danger to the
siblings’ {or any other children under the care of the alleged offender) health or physical well-being, then they
must also be brought into emergency Z2-hewr72-hour protective custody.

“Acceptable” reporters include any one of the following mandated reporters, who have reasonable cause to
suspect that a newborn has been subjected to an illegal substance before birth or the mother had an illegal
substance in her bodily fluids or bodily substances at the time of the birth:

] licensed nurse;

AT

osteopath; _ M
physician; /4\ \ |
medical resident or intern; A
surgeon; 4\ . r}(
hospital social worker; _ \ ( 15'}»
-or, any medical personnel who may be engaged iq@ﬁe admissio‘r‘f\;‘%yminatl
-treatment of persons in hospitals or simitar medici ,%‘g_ttings.

i "f&," )
idy, if the mother or newborrghas tested positive for

During the course of an investigation, or when DCFS has cus| ¢
the presence of an illegal substance in the bodily fluids or b ',.§in substancé the m ther indicates that she
wants to place the newborn for adoption through a (B,Ar{f\':ate 5gencv or private & m&% Family Service Worker
must contact OCC immediately. If the infant is placgd. with"a private adoption agency, then do not open a
Protective Services case. 15N

Religious Belief Exemptions ﬁ%\ \

A child maltreatment investigation will ge”'aeterm’ X d to be trué\b@iz‘-gz&emptgq due to religious beliefs exemption
in the event that the Family Servico Waorker _(FSW}idetermines that the parent’s decision to withhold medical
treatment was based solely upon a religiodi‘]’:_ig!jufj chodsin -insiedd to furnish the child with prayer and spiritual
treatment in accordance with a recognized religidus metho*6Fhealing by an accredited practitioner.

An stmwiemw-uu«mmﬁ qlg_;g a child wh'ﬁ%}ﬁﬁalth or physical well-being is in immediate danger in a
safe environment in DHS custady réiai‘ﬂlps;_ of the beliefs of the parents. The religious exemption does not
preclude the FSW' -“"s's?ght and responsibility féikesappropriate action, including petitions to the court, to obtain
necessary medicalZebvi ' ﬁ

Underaged Juvenile & ér'i_l:l_q; Exemptians,
A chilqimalltreatmenf -h'fve'fl;]_pt_ion wiFhave an individual finding of true but exempted for underaged juvenile
offenders j * 43_%‘%]5 an gwerall'true finding of sexual abuse by a child under the age of 14 to another child.

, ., g
Juvenile is Less than Fourteen (14) Years of Age Exemption
A child maltreatriient investigation will have an individual finding of true but exempted if an offender is a juvenile
less than fourteen {14} years of age.

Inactive Determination
Per A.C.A. § 12-18-619, a Child Maltreatment Investigation will be determined inactive if at any time before or
during the investigation the Department is unable to locate or identify the alleged offender because the alleged
child maltreatment oceurred:

A. More than 5 years ago; or,

B. In another state.

13



Failure to complete the investigation within the required 45 days is NOT a reason to place a case on inactive status,
The report MUST document why the investigation could not be completed. A case will remain on inactive status
for one year, at which time it will be expunged.

INVESTIGATIVE DETERMINATION NOTICES
The Division Children and Family Services Central Office Notifications Unit will issue notices regarding the child
maltreatment investigative determination whether true or unsubstantiated to all persons pursuantto A.C.A. § 12-
18-703 et seq. The Division will issue notices in such a way as to ensure the rights to due process of the alleged
offender and to protect others who may be at risk of harm from the alleged offender (see Policy XIV-A: Notices
Regarding Child Maltreatment and related procedures for more information and specificinstructions). The Central
Office Notifications Unit will also handle all notices related to administrative hearlrjgf gnd placement on
the Child Maltreatment Central Registry.

‘ -<'

PROCEDURE II-D1: Assignment of Child Abuse Hotlme lnveitlga‘%‘b »Beports

i :‘h 2
018/202043 o =
The FSW Supervisor or designee or CACD Supeswisor 4:~LELﬂ—~gn+&{— o5 uﬂﬂﬁEﬂ#{-ﬁxwm
A, Assign the report to a Family Service Worker(s) or'a lnit Group—e-—meuklnues-t%aﬁr as applicable, who

will conduct the investigation when a/’repor?t received “‘ﬁ,, g) CHRIS county in-box.
rik Eﬂ -
PROCEDURE II-D2: Preparation for Investigation-Initiation
g e

\ g

‘ "m;ggﬁgation unless the report is received after hours

018/202043

The FSW/CAEB investigator will: o
A. Conduct a CHRIS history search prictgigttiz

or during the weekepd or a holiday. L

B. If the reporter is na Sy ) ‘tﬁsl}o contact the reporter to gain additional information
regarding the aliegati & § Q 55 the report is received after hours (inability to reach the
reporter:{?l not preveht the rr'.vers’ngator fr initiating the investigation).

C.  Make imyfigdiate telephane nétifica 5 the Prosecuting Attorney and law enforcement on Priority |
reports, .
NN
PROCEDURE II-D3: Im'estlgatmn Initiation
o;yzoz‘cﬁa-; \ \
\\

The FSW 4 ME&«\lnvestlg o will:

A Inltlatet wchild maltreatment investigation:
Imme:%m; and no later than 24 hours after receipt of a report from the Child Abuse Hotline for
Priority| aliegations, excluding an allegation of sexual abuse if the most recent allegation of sexual
abuse was more than one year ago or the alleged victim does not currently have contact with the
alleged offender
2) Immediately and no later than 24 hours after receipt of a report from the Child Abuse Hotline for
allegations that a child has been subjected to neglect as defined by Garrett’s Law A.CA. § 12-18-
103(143)(B}.
3) Within 72-hours of receipt of all other reports {i.e., Priority II allegations that are not diverted to the
Differential Response pathway} from the Child Abuse Hotline.
B. Consider the investigation initiated:

14



1) By interviewing or observing, when appropriate, the alleged victim child outside the presence of the
alleged offender; or,

2) If after exercising and documenting due diligence, an interview or examination of the child could not
be made. Due diligence includes, but is not limited to:

a) Making an unannounced visit to the child’s home at least three {3) times at different times of the
day or on different days (provided the three visits are within the appropriate investigation
initiation timeframes) in an attempt to interview the child;

b} Contacting the reporter again if the reporter is known:

¢} Visiting or contacting the child's school, child care facility, and all other places where the child is
said to be located; P

d) Sending a certified letter to the location given by the reporter, if attef;f’ipt tad
failed;

e) Contacting appropriate local Division of County Operations ;mff an wzgqgest!ng research of the
AASIS and ANSWER systems and other files to obtain anotlleraddress

C. Document initiation activities within 44 1-{F-L'+'ﬁ—-'|'1—"‘*-1-|-rrl-|tH+—HH-bld'rl111 R
days {
D. Submlt the record to the supervisor for approval of due dlug” ce to locate and{(terwew
these efforts have been made.
E. Document initiation activities within %%ﬂ%ﬁﬁwﬁgme -

days.

cate the child have

ithipstwo business

i %Tnld after all

Frstwo business

The FSWAEAED Supervisor will:

investigation.

PROCEDURE II-D4: Child Maltrea

T,
) it
018/202043 i ~ 3 _%,E; 7
The FSW/GAED Invegtigator will: & T
A. Prepare ﬁintewiews ewmg*'ﬂ“" ake report and any prior child maltreatment reports, etc. See

ce gmde@erles for more information.
with the alleged victim outside the presence of the alleged offender andfor
‘reports involving both in-home and out-of-home offenders. Exceptions

"Gathennginfnrmation p
B. Conducta mprlﬁﬂ.e interview
the alleged otr’ender‘:: attorn
{Mmust be apprayed by, a@peﬂsor
"*lf"ﬂo: age nppropriate for an interview, observe alleged victim outside the presence of the alleged
affefmf&' n'nﬂfm the'alleged offender’s attorney.
C. Intervlﬂw any slhllngs of the alleged victim and/er any other children under the care of the alleged offender
ingduring investigations with alieged out-of-home offenders) as the siblings and other children
under the p0f the alleged offender may have collateral information or have been within access of the
alleged offemder. Exceptions must be approved by a supervisor.
1) Interview all siblings and other children under the care of the alleged offender outside the presence of
the alleged offender and{er the alleged offender’s attorney.

a} If not age appropriate for an interview, observe all siblings and other children under the care
of the alleged offender outside the presence of the alleged offender andfer the offender’s
attorney.

2) Considering the best interest of the child, limit, as appropriate, other persons allowed to be present
when a child is interviewed concerning allegations of child maltreatment.
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D. Conduct a cursory physical examination of children in the least invasive manner possible during the

interview. A cursory physical examination is the observation of a child’s external, physical condition which

may require that the child’s clothing be removed or rearranged.

1) Ifthe child is under the age of five (5), conduct the exam with the assistance of the parent/caretaker.

Complete CFS-327a: Physical Documentation--Body Diagram when applicable and if a medical provider has

not already completed CF5-327-A or similar diagram specific to the current allegation.

. Photograph visible injuries; label and date photos.

G. Interview the custodial and non-custodial parent of the alleged victim child and inform them of DCFS
responsibility to assess.

H. Interview alleged offender.
1) In addition to gathering information about the alleged maltreatment, a%' '

a) Employer, including the physical address; 2
b} Job duties at place of employment; and, o,
¢) Supervisor's name. é o
Interview collateral sources, as appropriate, including teachers, neighfigrs, witniiﬁeg_, and the person

making the report. / oy S

When interviewing a child at school, provide the principgﬂg‘; designee with ‘ng\py of CE%—E’B-A: School
District Prohibition from Notifying Parent, Guardian, or Cistodigh:of a Child Maltiéatmen€nvestigation.
Enter interview notes within 48 hours of completion 5?4 interview? %:_} . P?

If it is discovered that any interviewee is an unliceﬁ(‘”fi child care provider (i.e., céfing for more than five
children including an individual’s own pre-schbol :%dren), notify tIﬁéithﬁ&igj%f Child Care and Early
Childhood Education. Vo o

M. Assist the investigative supervisor with thé coordihatiph.of interviews when primary (i.e., where the child

y

= p-
£y v
¢z in his or I@Q‘_iqqnty within required timeframes;
by Assessment fincluding Health and Safety Checklist, Safety
feddssessment] in CHRIS with information obtained during
¢ f=33§@%i§htion obtained from secondary investigator from

2)
a) Contactt county by phone no later than 24 hours after interviews are conducted
(3 todiscuss: AL .

(\\ i. Any def‘l ified sﬁ?'factors and supporting documentation {e.g., statements made
Ly N by chfidren, observations of children, caregiver statements, etc.);
\\. n\ Deterrl ation of any additional children, elderly persons, or individuals with a

\‘-\\ \“‘*QEsabiIit};ﬁ?‘/mental illness who may be at risk;
(i ;

55 - \dii. “Provisions of the protection plan if one has been implemented;
\\'\\_\\\KQ Other persons interviewed, their relationship to the family and how information
\\'\“ \\ p#&rided was obtained (e.g., first-hand, hearsay, investigator observations, etc.);
. "Wy Verification of identity of persons interviewed;
\\\ Vi Projected completion date for secondary investigation if it is not completed at time
\ 2 of phone conference.
b) ¥ Forward any hard copy information to the primary investigator within 72 hours after receipt.
N. Reinitiate the investigation in the second county within 24-72 hours when an investigation is transferred
from one county to another and the victim or any other children believed to reside in the home where the
report originated have not been seen (see PUB-357: Child Maltreatment Investigation Protocol for more
information).
0. Complete and document all interviews within 30 calendar days of the receipt of the child maltreatment
report.
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If any parties required to be interviewed {parents, children, alleged victim child, or alleged perpetrator) cannot
be located or are unable to communicate, the FSW will, after exercising due diligence, document efforts to
locate or communicate with required parties and proceed with the child maltreatment investigation.

The Investigativeen Supervisor will:
A. Take the lead in coordinating the investigation when multiple counties are involved;
1) If a secondary assignment is required, complete as soon as possible but no later than 24 hours after
receipt of referral the summary section in the CHRIS assignment screens describing;
a) the reason(s) for the request;
b) any special instructions;
¢} updated locations and telephone numbers of subjects to be seen;
2) Forward the request to the appropriate investigative team. A
3} Verbally alert the receiving team supervisor of the secondary inve _i,'éation g
a) Verify receipt of report when a secondary team invest@a@gr will it
b) Clarify any issues involving the secondary investigation request;
¢) Coordinate team responsibilities with the Prasecuting Attoimey, la
hospital staff, as applicable. 2, =3
B. Participate in phone conferences with primary and secondary |
the investigation, as applicable. A )
C.  Conference with the FSW investigator and any oth @aﬁ invalved
document any consultations in CHRIS. ]
D.  Ensure that counties otherwise communicate;

uest ko:

#he investigations;

jprcement, and

tigators and a;:i-,‘{ other’staff involved in

Hother cou_@éfies as appropriate and

3 s
con%%lete the investiga ionh within 45 calendar days.

h
e

ATIEw l- N v d
PROCEDURE II-D5: Discoveﬁrxfﬁ‘f Né“wqi[ictims an#g; Allegations in an Ongoing
Investigation L,

081/202023

.‘?‘\
e

When at any point during the ¢ ,ara Ngoing invhsﬂﬁétion the FSW erGACD linvestigator discovers new victims
or new allegations‘gyhild maltréatmeritg llowing actions will be taken:

The FSW Investigafiﬁ}hill: \@M

A. Callthe Chfl@’lﬁ'ﬁyie Hotliné‘f@g report the new allegation only under the following conditions:
1) The existing '“j\j_ggation is’ Pﬁporlty Il and the new allegation is a Priority I.
2} The new allegatiph.involvgs an alleged offender outside of the home.
LMQmﬁse,_ anyiother g_:;:glfégation(s) should be added to the investigator's existing report.
B. ﬂpg__ététhg‘@ﬁéprﬁ;gation@;ﬁ “Collected During Investigation” in the “Abuse/Neglect” screen in CHRIS.
C. Update the ™ 'hﬁ-sg/Neglect” screen with the addition of the new allegations andfer new victims,_as
apolicable.
D.  When there is a new victim, change the role of the child from “non-victim” to “victim” in the “Role in
Referral” in gach child’s “General Information” screen in CHRIS.
E. Document the additional information and the date the update was made on the “Notes” screen in the

investigation.

PROCEDURE NI-D11: Protective Custody of Child in Inmediate Danger
01/2014202019

The FSW Investigator or On-Call Worker will:
A. Take athe child into protective custody for up to 72 hours if:
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1) a}The circumstances present an immediate danger to the child’s health or physical well-being; or,

2) b} The child is neglected as defined under Garrett’s Law pursuant to A.C.A. § 12-18-103 {14){B), and the
FSW investigator determines that the child and any other children, including siblings, are at substantial
risk of serious harm such that the children need to be removed from the custody or care of the parent/legal
guardian (see Appendix |: Glossary, for definition of “neglect”}; or,

3) ei-Any child who is dependent as defined by-the-Arkansas-luvenile Code0£1989;at A.C.A. & -9-27-301
et. seq. (see Appendix |: Glossary, for definition of “dependent”).

B. If a police officer, law enforcement, a juvenile division of circuit court judge during proceedings concerning
the child or sibling of the child, a desiznated emoloyee of the Department of Human Services, any person
in charee of a hospital or similar institution, or any physician treating a child has takena Chl|d into protective
custody pursuant to A.C.A. § 12-18-1001, assume custody of the child and a_:._s_ess Cthe: health and safety of
each child to determine whether to continue or release custody of the cm_h_:j_ : )

11 Release custody of a child who is taken into custody pursuantto ABE 12 iﬂlOOl if the FSW
Investizator in consultation with his or her supervisor detéimines thg‘rtustodi is no longer

N

required; and %‘Q\
2| _ Notify the circuit court if the department releases custody of a cnﬂu whom e circuit court has
taken into custody. -“5‘ (7}

B-C. When a child upon whom a 72-hour hold has been placed is cu'renlly located in a 112:I]ool residential facility,
hospital, or similar institution, the FSW will notify Mie IﬂStItUt]ﬂ'ﬁw\Ihe FSW wisEsll be aware that the
institution is obliged to do the following upon receffi{g notice, in acmrr.fance wnh%’C A. §12-18-1005:

1) Retain the child until the Division takes a hg e child; “!; s
2) Not notify the parent until the child haggsis ed by the Division; and
3) Provide the parent or guardian with the nam d contact mfo;atlon of the Division employee

regarding the hold on the child. A‘ i1
&D. Notify the OCC attorney |mmed|a@“a§@t protectlm@g{stody wgs exercised and request an ex parte
emergency order from the courg ,r'&

cC mmediatﬂiﬁo request that DCFS petition the court for
the Heaith and Safety Checkllst and Investrgatlon Risk

B:E. If a minor child’s safety is a cm:emg conta
an order of less than custody. Thnmmghl

an order of protectign has been filed or“BﬂCFsﬁ\has petitioned the court for an order of less than custody.
EF._ Determlne whethert groe immend to the courtthat reunification services should or should not be provided
i5 FamHy Lsee Policy ViI- A)

: eglect case,,‘ gr‘andpare@yhave this right if all the following condltlons are present
{(“Grandp rent goes not megn a parent’of a putative father of a child for the purpose of this determination):
1) The granythild resndecﬁ?h the grandparent for at least six consecutive manths prior to the child’s
first b|rtl~§€2( i I{ved wit %ﬁv’g grandparent for at least one continuous year regardless of age;
rim

L,
rent was thE ary financial caregiver during the time the child resided with the

‘ \2] #uhe gran

) S cus‘tody occurred within one year of the initfation of the custody proceeding.

&-H.Provide the OC- ‘”f{:orney with the name and address of any grandparent who is entitled to notice based

on the abéye conditions.

H:l. Prepare anﬁ%ﬁéwt immediately and submitit to the OCC attorey (CACD shall prepare affidavits containing
facts obtairfed during the course of their child maltreatment investigation}).

). _Arrange for a physician to examine the child thoroughly within 24 hours of removal for allegations of severe
maltreatment under A.C.A. § 12-18-602 or if the allegation is that a child has been subjected to neglect as
defined in A.CA. § 12-18-103 _(13)(B) (Garrett's Law) and arrange for a physician to examine the child
thoroughly within 72- hours of removal for all other children who enter the custody of DHS.

1) The FSW or Health Services Specialist (HSS) must sign the consent for treatment prior to the child
receiving medical and dental services during protective custody. The FSW or HSS may:
a) Go to the medical or dental office where treatment is to be provided and sign the consent for
treatment forms; or,
b) Have the form faxed, sign the form, and fax it back to the service provider; or,
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c¢) If the provider allows phone consent, they may provide consent via the telephone.
This should be completed prior to the foster parent accompanying the child for treatment. In emergency
situations, the on-call FSW will be available to sign for medical or dental treatment.
+K. Place the child in an appropriate licensed or approved placement.
L. if a provisional placement will be pursued:
1) Notify the area Resource Worker Supervisor by email within twenty-four hours of removal that children
have been removed and a potential provisional placement has been identified.
a) In the notification email provide the area Resource Worker Supervisor with:
i Names and ages of the children who have been removed;

ii. Name(s)of potential provisional placement; T
ifi. Relationship of potential provisional placement to childfen: 5&&:}
iv, Contact information for potential provisional place i

V. Any other information collected regarding pote ) vis
450: Prospective Provisional Foster Parent Infs é"l_?tion an'd%_
information). N,
2) Interview the child(ren), if age appropriate, to assess h&gf‘the child m%y\%;l aboit
specific relative. JEa - :
3) See Policy VI-B: Consideration of Relatives for Chiﬁren iAsFoster Care foFifurthedinformation on
provisional placements. -
£M.Complete and route CFS-323: Protective Custody/
MEN. Open an Qut-of-Home Placement ¢ v)\
weekends-and-helidays. S A !
N-O. Return the child to the legal custodian Iffll“ﬁt_a_ eﬁg&g%ﬂggesﬂgﬁng protective custody passes or
if the judge does not grant custody to the Departrent. Protéctive tusiddy cannot be extended.
G:P. Complete the CFS-336: Expiration ofifrafective Custm&ﬂjE@rental Ngﬁ?ication and provide to the parent.
Q. If the parent refuses to accept E@iody of the child, file .iri;ﬁrne‘r;%pncy petition.

k)

al p?twl ional gigtement (see CFS-
e

.

PROCEDURE lI-D12: Using Interﬁi‘etérfhrui_%@; I:i'uring an Investigation

018/202043 % R
= - R Y ?&.?/
2 o A
gnd-Americafl Sign Language (ASL) interpreter services are available

Both verbal languagesinterprete ",-,_grvi-(': :
statewide and re ﬁ, when possilile,.424-hot Ice. Language interpretation may be provided over the phone
as well as in persof, "

iy

SR

Spoken Interpreter Sérvices:.
The FsWbdavestigator will: 22,
service is peeded:during regular work hours:
ithy area figjincial coordinator to request interpreter services if the service is needed during
StkSours,
le the findncial coordinator with:
a) Date _gme, and location that the service is needed,
b) Thefanguage (including ASL) for which the service is needed.
¢} Whether in person interpretation services or telephonic interpretation services are needed.
d) Notification if the appointment must be cancelled.
3) Ifin person language interpretation is provided:
a) Sign the service verification form provided by the interpreter after service is rendered. The
signature verifies that the service was provided.
b) Return the signed verification form to the interpreter.
4} If interpretation services are provided over the phone, there will not be a verification form to sign.
B. Ifthe service is needed after hours or on weekends:
1) Contact the appropriate vendor directly to schedule the appointment.

2)
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2} Notify the provider if the appointment must be cancelled.

3} Sign the service verification form provided by the interpreter after service is rendered. The signature
verifies that the service was provided.

4) Return the signed verification form to the interpreter.

The Financial Coordinator will:
A. During regular work hours, contact the vendor and schedule the appointment.

Written Translation Services
DCFS staff member needing the service will:
A, Attain supervisor approval for the translation request. Vo
B. If approval is attained, send document needing translation to the DCFS Repé 4
CentralOfficeCommunity Services designee and Policy Unit designee. /

C.  Advise Prevertionand-SuppertbnitCommunity Services desiiinee and |"‘0|IC"|' Ukﬁt

translated language that is needed.

q:h-e—P-Fe‘J-EH-HG-H—aﬂé—SHﬁ-peH—U-FMDCFS Central Office will:

Forward the document to the provider for an estimate.
Approve or deny the estimate. i
If estimate approved, sign the estimate document

TO®p

PROCEDURE |1-D14: Child Maltmat ent lnﬁé;tugat:omcmsures andve

Determinations A }7

018/202013

Within 45 calendar days of reml -of a report frorn the Child Abuse Hotline {or within 60 calendar days for thase
investigations for which an exfens as granted as $1Jl:llned above) a child maltreatment investigation will be
either administratively closed nursuarlt tu -A C A ~!' 12-18-601 without a determination, or closed with a

determinationed gffa be either: | & :

A. Unsu bstanﬂihad

C True but exemPtGd{ur ;
FE:L-S-E&W1ES deflned by A.C.A. §12-18-103 (1314)(B) (i.e.. Garrett's Law)

_1 }tﬁgenlle Sﬁ@n@rs less than fourteen (14) years of age, or
D. |naCtIVE-h-d'b-E‘u-'Eﬂ the-eritaria-sn-RUR-357- Child Sgleeesrmant-Assescmment Protocal,

ADMINISTRATIVE CLOSURES

In order to conduct an administrative closure, the FSW will:
A. Initiate the investigation by interviewing the alleged victim outside the piresence of the alleted offender.
B. Complete an assessment of the alleged victim’s home environment, as approoriate.
C. Interview a collateral witness.
D.  Review prior history of child maltreatment related to the family of the child and to the alleged offender.
E. After preliminary investigation steps above have occurred, submit a request for administrative closure if:

1) There has not been an additional resort of abuse or nezlect that has been committed by the alleged
offender who is the subject of the current report; and,
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2] FSW has determined based on review of orior child maltreatment history that the health and safety
of the child can be assured without further investigation by DCFS; and,

3|__FSW determines that abuse or negzlect of the child did not occur; and at least one (1] of the following
criteria are met:
al_There are indications of malicious reporting: or
b) Details of the allegations are insufficient to investigate: or
¢l Reporter was anenymous, and no evidence exists to corroborate the report: or.
d] There is no available evidence to suzport or refute the allegation(s) due to the passage of time

between the alleged occurrence of the maltreatment and the time the report was made.

The FSW Supervisor will:

A. Review the request for administrative closure to ensure: P '_‘..)3
1] The victim child was interviewed outside the presence of the alle d offender, }}/
2]_The home environment of the victim child was assessed, as apprdptiate givemitheMaltreatment
allenation: and
31 Collateral witness interview(s) occurred. ) i e
B. Determine if the request meets criteria for administrative glfissre and within twin (2] business days of
receipt: M b, N -
1] Submit for three (3} tier closure approval if critegia 5 are met; of i

-

2| _if criteria for administrative closure are not met" ) N .
al Deny request for administrative closure: and ]1 ‘Q%
bl Complete a case consultation with Faldkto dis_ﬁuss the reasons foFﬁ%ﬁi%l of administrative closure
request and develop a plan for completig of the investigation, _,

S gt

The DCFS Director or desigrnee will: AR b . Q/
A. Determine if the request meets giiteria ?ﬂ_r;ﬁ;ministratiiﬁef" sure within two (2] business days of recefpt
and: ~ | ) 4
1) Approve administrative closure f tiferiteria havedieen met: or.

2] Deny request for administrative tlasiire addingdetails of denial in the comments section,

EXEMPTED NO RISK DETERMINE}JGT\&E;::
When considering whether the offender:m

to vulnerable popul@tions, the FSWA

A.__Consider the wing factaoes:
1 Th'g"-;:_._ﬁg["' ity of the child maltreatment;
~ 2] Thehature and severitiof an injury or other adverse impact caused by the child maltreatment:
T3] The c@-_rent‘“‘ﬁ’lhtur access the offender has or could have to a vulnerable population:
\\\:&:@lﬂ;’ﬂﬁrn&h’s preVEgts child maltreatment history and whether there are similar fact patterns

iran investigation with the determination of true may pose a risk

% refasedio currént offense and past child maltreatment history;

5)%.Subsealiefit reports of child maltreatment against the offender;

6) _Griminal history of the offender; and.

7 Rigﬁ'égessment tool rating.
B. _Particizate it a case consultation with direct supervisor to determine if the offender may pose a risk of

maltreatment to a vulnerable population.

C.__Enter explanation of risk to a vulnerable population decision in the CHRIS Findings Recommendation
Screen.
If there is a decision that the offender does not pose a risk to a vulnerable population, select ‘Exempt-No
Risk’ from the findinzs dropdown menu and submit for 3-tier approval,

=

When considering whether the offender may pose a risk to vulnerable populations, the FSW Supervisor will:
A. _Review ‘Exempt-No Risk’ selections because the recommendation from the FSW Investigator is that the
offender does not pose a risk to a vulnerable ponulation. This will include a review of the narrative in

21



CHRIS Findings Recommendation Screen and associated information in the investipation to ensure

appropriate selection has been recommended and:

1

If approving based on review, submit ‘Exempt-No Risk’ for third tier anoroval.

21

If denyinz based on review:

al_ Deny recuest and enter comments regarding the denial in the denial comments; and,
bl Complete a consultation with FSW regarding denial.

When considering whether the offender may pose a risk to vulnerable populations, the DCFS Director or designee

will:

A, Determine if ‘Exemot-No Risk’ is approgriate based on review of the narrative |nﬁ.th gi*RIS Findings

Recommendation Screen and associated information in the investigation an::l- s

OTHER DETERMINATIONS

1
2

Approve request if appropriate; or ﬁiqi
Deny reauest adding details of denial in the comments sectiorns *--:-’\}*
By

For all otherGaee-s determinations-has-been-made, the FSW Investigatgr will: .
A. Document the investigative determination on the ”Investlg n Finding” screrm, CHRIS Wil
populate the Overall Finding {unsubstantiated, true, true But euampted or |nact|va;ybased

on the individual

findings. } G
1) For true but exempted determinations invohi"""'t‘ underaged juuenlle offenders with sexval abuse
allegations:
1) Select the “Alleged Juvenile Offen
the Abuse/Neglect Screen in Referral &ilhavesk
2) Select “Exempted from Finding {Underakei:Juh
Investigation Findings screaif®s BHRIS. ;
3} When “Exempted from eraged Juumg}ﬁ)ﬁender)” appears in the individual finding,

the overall finding fg‘f‘{ gvestlgaﬂon will be Ex ed {Underage Juvenile Offender at Time of
Incident) provided that thera;are no other. Ilegatlﬁssomated with the report. If True is selected
for another allegation in the Imestlg‘a‘heﬁ ‘W‘ ’%verall Finding will be changed to True. If the
Individual Findings for any othef“'.fallegatlons in the investigation are Unsubstantiated and the
Individual Fmding;ﬁ “Exempted (Undj’a- e Juvenile Offender at Time of Incident)” for the sexual
abuse allegatinn Withe the. underage [ivenile offender, the Overall Finding will be “Exempted
(Underage Juvenile Offender ate;'u;@e of Incident)”.

B. Documentanv additional infarmation dee-rned necessary pertaining to the investigation/determination on
the "Inve;ljgatiar: Closure” 'screen and Fequest supervisory approval of the determination. The request for
approval will a‘l.@matlcally g:to the worker’s supervisor’s box for approval.

C. .. Ensure child ﬂ‘aaltrﬁu‘nent investigative determination notices, whether true or unsubstantiated, are issued
tu all persons pursua 1&.&.:& Code Ann. § 12-18-703 et seq. See Policy XIV-A: Notices Regarding Child
Mahmatmert ai'nd relarhd procedures.

#

The FSW Supervisor wilié “Q}

N ®r

Conferengg with the FSW investigator as needed regarding the determination.

estigative determination and other pertinent screens in CHRIS.

Approve th€ investigation closure as appropriate on the “Investigation Closure” screen,
For substantiated investigation, complete/approve the “Investigation Case Connect” screen as appropriate

and assign and open a case if appropriate.

PROCEDURE 1I-D16: DCFS and Law Enforcement Interfaces and Responses

018/202013
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When a custodian is arrested and can no longer care for his/her children, law enforcement often contacts DCFS. The
DCFS response depends upon whether the arrest of the parent is related to a child maltreatment or non-child
maltreatment offense as well as other factors that must be assessed by DCFS. Some situations and appropriate DCFS
responses include the following:

CHILD MALTREATMENT RELATED CHARGE WITHOUT IMMEDIATE DCES NOTIFICATION
When law enforcement arrests a custodian on a child maltreatment related charge, {(e.g., driving drunk with the
child) and does not notify DCFS prior to placing the child with an appropriate relative or fictive kin, but DCFS learns
of the placement at a later point in time, the FSW will:
A. Call the Child Abuse Hotline to make a report.
B.  Assess whether child can safely remain in the custody of the relative or fictiv ki
enforcement released the child (if the child has not already been returne 1 fohi
1) To determine safety and appropriateness of placement, conduet:
a) Child Maltreatment Central Registry Check;
b} Arkansas State Police Criminal Background Check;
¢} Vehicle Safety Program (DMV) Check; P 4
d) Individual interview with each child involved;m"ﬁffgw
e) Visual inspection of the identified home.  © g™ :
i.  Ifresults of these background __‘__.’\:‘/écks and tﬁéfikj§ual inspectilih of the home indicate
the placement is safe and approf

priate, then fhE.’iFSW will:
{1} Allow child t& remain with that relathigior figtive kin;
{2) Seek, if,_@-ﬁﬁrgpriatg, an order of less than custody prohibiting the
parent or legaliguardian from removing the child from the relative.
il.  If the results of these backgriitin al inspection of the home do not
indicate the plagemer
(1),{{?4)1'& 72-hour holdg
"iia pprovfoster home,

sthe hild and place the child in a licensed or
ter, or facility, or an exempt child welfare

{2) Iniii a aéﬁ%ﬁ%ﬁﬁ-neglect action by completing the affidavit and
. notifying.the Office of Chief Counsel.

: %‘ZE&@J« Detern’i!ﬂy{':‘iifggfere is a non-custodial parent, other appropriate relative,
' “dE or fictivea%-;;‘who is not involved in the arrest and is willing and able to
it

ﬂ “éarefor.the child. If so:

\ \a@ For relatives and fictive kin to the child, discuss the option of
T ¢ opening as a provisional home (see Procedure VI-B1 for more
information).

{b) If the relative and/or fictive kin declines the option of opening
as a provisional home, discuss with the individual the option of
assuming custody of the child {see Procedure VI-B32 for more
information).

CHILD MALTREAH'«ME_ NT RELATED CHARGE WITH IMMEDIATE DCFS NOTIFICATION
When law enforceﬁﬁh’t'arrests a custodian on a child maltreatment related charge, (e.g., driving drunk with the
child) and notifies DEFS, the FSW will:
A.  Ensure the Child Abuse Hotline has been called regarding the incident.
B. Take a 72-hour hold and place the child in a licensed or approved foster home, shelter, or facility, or an
exempt child welfare agency as defined by A.CA. §9-28-402,
C. Initiate a dependency-neglect action by completing the affidavit and notifying the Office of Chief Counsel,
D. Determine if there is a non-custodial parent, other appropriate relative, or fictive kin who is not involved in
the arrest and is willing and able to care of the child. If so:
1) For a non-custodial parent. discuss the option of a trial home placement {see Policy VI-B and
Procedure VI-B1 for more information|,
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2] For relatives andfer fictive kin, discuss the option of opening as a provisional foster home (see
Procedure VI-B21 for more information),

233} If the relative and/or fictive kin declines the option of opening as a provisional, discuss with the
individual the option of assuming custody of the child (see Procedure VI-B32 for more
information).

3}4) The child must remain in approved out-of-home placement until the relative or fictive kin is opened
as a provisional home or until the court grants custody to the non-custodial parent, relative, or
fictive kin.

NON-CHILD MALTREATMENT RELATED CHARGE WITH IMMEDIATE DCFS NOTIFICATION
When [aw enforcement arrests a custodian for reasons not related to child maltreaté :
outstanding warrant unrelated to child abuse or neglect, etc.) the FSW will: *.ﬁ ﬁﬁ
A. Determine via phone if law enforcement is aware of whether parents hgve m‘“ﬂ@m are éiétemptlng to make
child care arrangements. ;

1} If the parents cannot make child care arrangements

b} Initiate a dependency-neglect action by complel the af'ﬁdaw?and n
of Chief Counsel. 12\ ;
c) Determine if there is a non- custoﬁT parent otherapproprlate re!atlve or fictive kin
who is not involved in the arpest an Ts willing and able taicane for the child. If so:
il parent); §lescuss the option of a trial home placement [see
Policy VI-B and rocs‘dute i EI for mare information].
kii.  For relatwes nd fictive hin d‘lstu:a the option of opening as a provisional home

r Fctwe declines the opt|on of opening as a provisional home
ified is fictive kin, discuss with the individual the option of
%Chlld (see Procedure VI-B32 for more information).

2) Ifthe parents are making or &, 'eﬁa Lare arrangements, then determine:

& rospective carEtakg f assumed to be an appropriate caregiver;
Ective caretaker Is"expected to arrive;
__.‘_‘ym'ay';;ﬁfzgg;fw[th or without DCFS representative at present location until
ves,
hild may %it at present location and identified caretaker Is a custodian with
dial or joint custody (divorced custodian must show proof of equal or joint

i By, s de), allow child to remain with that custodial parent with no further action

"r-w #9 DCFS
ii. child may wait at present location and identified caretaker is not custodian
with equal or joint custody but:
(1) 1s/has been approved by the parent, and,
{2) Arrives in timely manner; and,
{3) ls otherwise appropriate; then,
Allow child to go with identified caregiver with no further action from DCFS.
iii. If child may remain at present location but identified caretaker:
{1) 1s NOT/has NOT been approved by the parent; or,
(2) Does NOT arrive in timely manner; or,
(3} s otherwise inappropriate; then,
FSW will take a 72-hour hold and place the child in in a licensed
or approved foster home, shelter, or facility, or an exempt child welfare agency

as defined by A.C.A. § 9-28-402.anapproved-fostarhemeor
. {facili
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iv. If the caretaker is a non-custodial parent, other appropriate relative, or fictive

kin who is not involved in the arrest and is willing and able to care for the child;
(1] For anon-custodial parent, discuss the oation of a trial home placement
[see Policy VI-B and Procedure VI-B1 for more information).
{2] For relatives and fictive kin, discuss the option of opening as a
provisional home (see Procedure VI-B2 for more information),

{3)_If a relative or fictive kin declines the option of onening as a provisional

home or the person identified is fictive kin, discuss with the individual

the option of assuming custody of the child {see Procedure VI-B3 for
more information].

Mgmwmd@m
- {-tuﬁﬂ-Mﬂl-l-Feﬂ-l-mem {Eﬁt@#ﬁ#ﬁ{ﬁ'—;—hﬂ_—‘t—k
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PROCEDURE IX-A6: Preliminary Administrative Hearing
018/202013
If DCFS is unable to notify the alleged offender of the investigation determination, the Area Director may request a

preliminary hearing using the CFS 232-T PH to allow provisional placement of the alleged cffender’'s name in the
Child Maltreatment Central Registry.

The Area Director will determine if the request for the preliminary hearing should be submitted to the DHS Office of
Appeals and Hearings,

¢
<3N

i

DCFS must prove: AT
A. That it diligently attempted to notify the alleged offender of the investigati '“Eﬂggermitjﬁtion. This means
that DCFS used a reasonable degree of care to discover the aIIeged(gfﬁ%deHS 4 ;.gif;eat;.”uts and notify the
alleged offender. Documentation would include proof that a process s "i{gr was% a5k gessful in locating
the alleged offender. < 5 N
B. That a child, an elderly person, or a person with a Iness mayshe at risk of
Y4

ility or mental
b
maltreatmentharm. & ‘{Q‘h
“‘C .

The DCFS representative must tell the AL if there is any crimifial action per%&[’fg\_to the inv _ﬁigation. A preliminary

administrative hearing shall proceed even if: el

A. There is an ongoing criminal or delinquené%ﬁy;sstigéﬁon regarding the otClfrence that s the subject of
the child maltreatment investigation 4 \‘;&h

B. Criminal or delinquency charges are filed or will b'é‘_"ﬂ Iﬁd\?r;é“g;rdingxhﬁécﬂgurrence that is the subject of the

child maltreatment investigatio%s;r- " B

At the preliminary hearing, the AL wirb&:iét'grmine whether there is S_ﬁ'ima facie case that:
A. The offender committed child maffrég;rnent; that is, whet, # the evidence, if not contradicted, is sufficient
to support a judgment that the allegations are true i
B. Achild, an elderly pe{(iqp, or a person with: adisability or mental illness may be at risk of maltreatment.harm

e
If the ALl determines that ther‘é';‘ﬁ%'% iafacie case, DEFS will provisionally place the offender’s name in the Child
Maltreatment Central Registry. 'i?CFS ‘éh'iair:gﬁ_nuicatmn of the determination to persons as described in
Precedure XIV-A tices that Of r's NamgWill Be Placed in the Child Maltreatment Central Registry. The

Division will contingfed@attempt to ’ngtify the alleged offender using the CFS-292-N: Notice of Name Placement on
Central Registry to %ﬁe 1.0 less frgg uently than once a year for no fewer than three (3} years from the date the
name is placed on th"éi.@Re‘gT" ‘_" .&;\Af'ter Hide (3) years, no further contact will be made and the alleged offender’s
namewill prayisionallyty maiﬁqu&%h% ild Maltreatment Central Registry.
oy 5

Within 30 m&fé&zm notiv:é of the determination of his/her listing in the Child Maltreatment Central Registry,
the offender n# requ*eﬁt*aghearing as outlined in the notice. If the offender fails to request a regular administrative
hearing within thiry days of receipt of the notice of the investigative determination, the AL may determine that the
provisional designatiﬁ@;ﬁ‘i@ removed and the offender’s name be officially placed in the Child Maltreatment Central
Registry.

If the ALl determines that there is no prima facie case, DCFS will not place the alleged offender’s name in the Child
Maltreatment Central Registry. DCFS will continue to provide notice to the alleged offender using the CF5-232-T1:
Notice to Alleged Adult Offender of True Maltreatment Investigative Detérmination of the true investigation hearing
and the opportunity for a regular administrative hearing no less frequently than once a year for no fewer than three
(3) years from the date the name is placed jen the Child Maltreatment Central Registry.




POLICY XllI-A: CHILD MALTREATMENT CENTRAL REGISTRY
017/202009

The Child Maltreatment Central Registry is established within the Department of Human Services for the collection
of records of cases involving allegations of child maltreatment which are determined to be true pursuant to A.C.A.
§ 12-18-901. -The Division of Children and Family Services (DCFS or Division] maintains the statewide Child
Maltreatment Central Registry. Reports made to the Division are confidential and may be disclosed only as
provided by A.C.A. § 12-18-909-910.

i
Names of offenders and alleged offenders shall be placed in the Child Maltreatment,(.‘zentra ﬁeglstry as specified
by A.C.A. § 12-18-903. Names will be removed automatically or at the request of /the‘ \ffendergécordmg to A.C.A.
§ 12-18-908. s &,
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above.

PROCEDURE Xt{ll-A36: Placement of Name on the Child Maltreatment Central
Registry

016,/202049

An offender’s name shall be placed in the Child Maltreatment Central Registry in the following cases, as provided by
A.CA.§12-18-903:



A. After notice, the offender 18 years of age or older at the time the act or omission occurred does not request
an administrative hearing within 30 days.
B. The offender was a child age 14 to 17 at the time of the act or omission and the child or his/her legal
guardian waived the administrative hearing.
C. The administrative law judge upheld the investigative determination of true pursuant to a preliminary
administrative hearing.
D.  Upon completion of the administrative hearing process, the Division’s determination of true is upheld.
fn addition to the requirements above, the name of an offender will be placed in the Child Maltreatment Central
Registry only if the Department determines pursuant to A.C.A. § 12-18-702 that the offender may pose a risk of
maltreatment to a vuinerable population that includes without limitation children, th& §4|;_I|:rh persons with a
disability, and persons with a mental health illness. :

PROVISIONAL PLACEMENT p m
An offender’s name shall be placed provisionally in the Child Maltreatment Cendeal Regis Ty épeufled by A.CA. §
12-18-905 when directed by an Administrative Law Judge {ALl) after the determination of 5 ;rnma facie case in a
preliminary administrative hearing (refer to Procedure XIV-Al and IX-A6)¢ The alleged affender may request a regular
administrative hearing within 30 days of receipt of the notice of the: nvestigative determination. Failure to do so
shall result in a finding by the AL that the provisional demgnatlon&;h&ﬁ’hl%@moved and the offender’s name shall
be officially placed in the Child Maltreatment Central Regist

1 Vi)
If an alleged offender’s name is provisionally placed inthe Ch ‘d Maltreatment Gﬁi‘!ﬁi Hﬁglstry, any disclosure by
the Child Maltreatment Central Registry shall mcludég«tﬁé potat f”n that the name has only been provisionally placed

in the Child Maltreatment Central Registry. x\i |
W
PERMANENT PLACEMENT N
An offender shall always remain in thet‘.‘hﬁﬁ Maltreafment Central Re,gistry in the following cases, pursuant to A.C.A.
§.12-18-908: G 4@*%

T

A. Ifan adult offender is found guilty of pihads guifl «ﬁeads nolo contendere to an act that is the same
expungement of thg 5
vacated. ; s

B. ifan offender who was a%ihlld : togng the time of the act or omission that resulted in a true finding
of child mnll:reatment is fﬁ‘umd‘/gwlty oé?;ﬁleads guilty to, or pleads nolo contendere to a felony in a circuit
court as afi al.'luit for the act that is the Same act for which the offender is named in the Child Maltreatment
Central Reg?strv unless the mnwctlon is reversed or vacated.

i

SEe

PROCEDUR.E KIII‘A&} Automatlc Name Removal from Child Maltreatment

Central Reglstry P
01/2020

CRITERIA FOR REMOVAL
The offender’s name will be automatically removed from the Child Maltreatment Central Registry for the following
types of child maltreatment, as designated by A.C.A. § 12-18-908, dependent upon the offender having not had a
subsequent true report of this type for one year and more than one year having passed since the offender’s name
was placed on the Child Maltreatment Central Registry:

A. Educational Neglect-Priority Il

B. Envirenmental Neglect — Priority (I

C. Inadequate Clothing- Priority Il



D. Inadequate Food- Priority Il

E. Inadequate Shelter-Priority 1l

F.  Inadequate Supervision-Children six (6) years or older-Priority Il
(A.CA. § 12-18-908 allows these to be set at the discretion of the Director of the Department. However, these can
only be changed through normal pramulgation after a special review by the House Interim Committee on Aging,
Children and Youth, Legislative and Military Affairs and the Senate Interim Committee on Children and Youth [A.C.A.
§12-18-908).)

NOTIFICATION OF REMOVAL o
The County Supervisor or designee is responsible for notifying offenders of the automa“tlé femoval of their name
from the Child Maltreatment Central Registry, and will: y %

A. Check monthly report of Automatic Removals from the Central Regist dn

B. Send CF5-327: Notification of Name Removal from the Child Maltrga

PROCEDURE XIII-A58: Child Maltreatment Central?agglstry h;‘%w Teaff"{

016/202012 i) ﬁ
L
If the offender’s name is not eligible to be automatlcallyépemo ed from the Chlﬁ:l Maltreatfient Central as
described in Procedure XIl-A4Z above, the Child Mal tentral Registry Reulm&ﬂ'eam shall review removal
requests. The Child Maltreatment Central Registry RevH "Team :shall operate as follows:
A. The Director of DCFS will appoint the members of thi cn:!d Ma]l:rgamm Central Registry Review Team.
1) The Review Team will be mm up of DEES central office and field staff; and CACD.—snd—e
represeptativefrom0Cg T ik iy
21 _There sheuld-will be five membergvﬁlth alternateslr'l g#se of scheduling conflicts.
3) A representative of OCC's may provide legal ad adviceand assistance to the team but will not be a
member of the Child Maltredtinén! t‘mt_ml Reglelry Review Team.
B. The Review Team will gelect an alternatmgi@glrperson for each quarter.
C. The Review Team will éeg.e;mme a regular maehng schedule for the review any requests that meet all criteria;
but shall meet no less- f@%ﬁe@{‘man on a quaﬁe:ly basis.
D. Review requests must be\@ecervg days in gdvance of the review meeting, and all Review Team members
will be prafiided with the orma‘f‘r’g%ﬁs days prior to the review team meeting.
E. All dec15|on5w she by a maj “‘.;tyvote of the team members.
F. All team decmiurﬁ\ ill be sent‘{,a writing by the Central Registry Manager or designee.
1) Der‘:mls wiii;be sent tt %;?e applicants by certified mail within 15 days of the review team meeting.
/\ -~ 2) Approvals Wil h%sent the applicants by regular mail within 15 days of the review team meeting.

N A 4

\\

PROCEDURE"; K!LII-//AGQ Name Removal from Child Maltreatment Central Registry
by an Adult Offender’s Request

081/202014

REMOVAL CRITERIA
An adult offender Is defined as a person age 18 years or older at the time of the act or omission that resulted in a
true finding of child maltreatment.

An adult offender may request his or her name be removed from the Child Maltreatment Central Registry when:
A. The individual has not had a subsequent true report of this type for one year; and,



B. More than one year has passed since the adult offender's name was placed on the Child Maltreatment
Central Registry,
However, the adult offender may not request removal from the Child Maltreatment Centrai Registry if any of the
following apply:

A. The adult offender was placed into the Child Maltreatment Central Registry for any type of child
maltreatment that resulted in a child fatality as a direct result of the offender’s act or omission.

B. The adult offender is still involved in an open protective services or foster care case for the type of
maltreatment for which he or she was placed into the Child Maltreatment Central Registry.

C. The adult offender was placed into the Child Maltreatment Central Registry for any.of the child
maltreatment types listed below and his or her parental rights were subseql;l(gfjﬁﬁ% inated either

voluntarily or involuntarily: b

»  Abuse with deadly weapon s,
*  Bone fractures

e Brain Damage/Skull Fracture

®  Burns/scalding

®  |mmersion

* Inadequate supervision — children less than 6 years of age

¢ Interfering with a child’s breathing

® Internal injuries

¢ Malnutrition

e Oral sex i

*  Poison/noxious substances b

®  Presence of illegal substance in cl;uj%or its mother a_t’ﬁ%“é"'ﬁ% Jtesulting from mother’s knowing

use of the substance y
Sexual exploitation ‘4‘:’
Sexual penetration &
Shaking a child age 3 or younget:

Striking a child with a closed ﬁst\%ﬁ}
Subdural hematamas,
Suffocation

sk

(A.CA. §22.18-908 allo %ith i;g’ii'pes“i:::%‘g;%f-éff‘i.‘?'eatment that may be considered for removal to be set at the
discretiori of the Director ofthe Departfient. However, these can only be changed through normal
promulgati:&_:j“i‘rﬁ:; a specialgeview by the House Interim Committee on Aging, Children and Youth,
Legislative and ﬁﬁflj@g{;y Affairsand the Senate Interim Committee on Children and Youth {A.CA. §12-18-

A \ @ 7

At

Finally, per AC.A. §‘1'“‘§f-' &’908, If an adult offender is found gullty of, pleads guilty to, or pleads nolo contendere to
an act that is thé’same act for which the offender is named in the Child Maltreatment Central Registry regardless of
any subsequent expu:ng;ment of the offense from the offender’s criminal record, the offender shali always remain
in the Child Maltreatment Central Registry unless the conviction is reversed or vacated.

APPLICATION FORMAT FOR AN ADULT OFFENDER
An application for name removal from the Child Maltreatment Central Registry shall conform to the following:
A. The adult offender will submit his or her request to the DCFS Director via the CF5-328-A: Request for Name
Removal from the Child Maltreatment Central Registry by Adult Offender and shall also submit:
1) A personal letter describing;

a) The offender’s reason for the removal request;

b) The events and circumstances surreunding the child maltreatment finding; and,

¢) _The offender’s rehabilitation; and,



&4d] Why the offender does not pose a risk of maltreatment to vulnerable gopulations, including
without limitation, children, the elderly, persons with a disability, and persons with a mental
health illness;-

2) Arkansas Child Maltreatment Central Registry results free from a true finding of the same maltreatment
type for the preceding year;

3) Child Maltreatment Registry results from the offender’s current state of residence ardfor any state in
which the offender has resided in the preceding year free from a true finding of the same maltreatment
type for the preceding year;

4) Arkansas Crime Information Center {ACIC) background check results free from child maltreatment-
related offense for the preceding one year; ,

5) State background check results from the offender’s current state of resid {(ce oy any state in which
the offender has resided in the preceding year free from child maltr;e nt- relé;ad offense for the
preceding one year; /l \"5 4% F‘?

6) Description and documentation (e.g., court records, Ietterefr@n the adu fender’s attorney,
probation officer, or prosecuting attorney} of any current pending é?*ig:unal charg.t;}, if applicable;

7) Evidence of the offender’s rehabilitation, including, but ngt limited to‘(ﬁ,\ a%

a} Documentation proving completion of treatme é’ﬁnedlatlon or'éeh abllltanng programs as
related to the specific offense if applicable. b, EQ

i. For removal requests related to sexual abuse, proof of rehabilitation must include
documentation from a licensed mental health professional that;

a)  Statesthat the requestor has participated in therapy with the licensed mental health
professional to address the issues related to the sexual abuse offense;

b}  Statestotal length of time the requestor has participated in therapy with the licensed
mental health professional to address the issues related to the sexual abuse offense
and the frequency of therapy sessions during that period of time;

¢/ Indicates whether a sex offender spacific assessment was conducted during the
therapy period (e.g., the Vermont Assessment of Sex Offender Risk (VASOR), Clarke
Sex History Questionnaire for Males-Revised, Hare Psychotherapy Scale) {note: the
use of such an assessment is not necessarily a requirement for removal but the
presence or absence of such an assessment will be considered);

d} Provides the licensed mental health professional’s assessment of the requestor’s
participation durmg the therapy period.

b) [n  to three Ietkers of fete n professionals (not to include DCFS employees), employers,
‘sﬁ“tatuai counselﬂrs. frlends mily describing the offender’s rehabilitation_and whether the
oﬁ'Prftfer noses a nzk of maltfeatment to vulnerable populations, including without limitation,
chll:dren the elderl-.r. persons with a disability, and persons with a mental health illness.

‘Mo migte.than onéletter of reference can be submitted from a family member,
The l:hlld Maltreatmenrﬁentral Rnglsw Review Team, as described in Procedure XII1-A9, may select additional, non-
child ma!trcahniﬂﬁ—rgla:goffenﬁm which prevent name removal from the Child Maltreatment Central Registry.

-a.‘v
DETERMINA‘NOF NA%ETBEMOVAL REQUEST BY AN ADULT OFFENDER
The Child Maltrea ::ent Central Registry Review Team will consider requests for removal of names from the Registry.
In determining whetigf or not to remove an offender from the Child Maltreatment Central Registry the Review
Team shall consider &ny relevant evidence, which may include, but is not limited to the following:
A. The circumstances surrounding the maltreatment;
B. The seriousness of the harm caused by the maltreatment to the child or children;
C. The probability of the offender engaging in future maltreatment;
D. Evidence of the offender’s completion of training, rehabilitation, and efforts to learn effective strategies to care
for children;
And any other information that is relevant to the specific offense.

m



If the child maltreatment type is in the removal-by-request category, and the adult offender has not had a
subsequent true report of this type for one year and more than one year has passed since the offender’s name was
placed on the Child Maltreatment Central Registry, he will have a right to a review of the case.

If the Review Team denies the request-for-removal of the name from the Child Maltreatment Central Registry, the
Review Team shall send a denial |etter to the adult offender explaining the reason for denial as it relates to:

A. The circumstances surrounding the maltreatment;

B. The seriousness of the harm caused by the maltreatment to the child or children;

C. The probability of the offender engaging in future maltreatment;

D. Evidence of the offender’s completion of training, rehabilitation, and efforts to learn effectlve strategies to care

for children; &
E. Any pending criminal charges surrounding the maltreatment; . 5
F. And any other information that is relevant to the specific offense. A Y \g 4
A<

The adult offender shall wait one year from the date of the request for removal b%fa e fllmg w petition with the
D|V|5|on requesting the offender’s name be rermoved from the Child Maﬁreatmenté‘@gtral Regist \xg ever, if the

that the adult offender prowde the addltlonal |nformat|on wit ut requnrlngﬁgg adult offen er to wait an additional
1 wrltmg Qf“the specific addmonal
information requested. The adult offender shall have ten'(10) g8 endar days fro '
the requested additional information. If the request is. sm:lt via'mail, the adult offenaer shall be given an additional
three (3) calendar days to submit the information. If the requeslﬂdJnformatlon |5%§t submitted within the specified
timeframe, then the adult offender shall wait one year from thie date qf‘k&e &fjidest to file a new petition requesting
his or her name be removed from the Child Maltraatrnent Centtral, Registry %}'

P

If the Review Team denies the requesHor-_mmoval nr! the name from%ﬁe Child Maltreatment Central Registry, the
adult offender may request an administratiua.ﬁearh'iaﬁ_ it 30 days®rom the receipt of the Division's decision.

i i g
PROCEDURE XI!II-A7%8;, yName Removal from Child Maltreatment Central
Registry for a Juvenile Oﬂender

wﬁ‘*
081/202014 & ‘5;’. £
4 p. =
**No content chan echnical chigge only to reflect renumbering based on deletion of other procedures noted

above.



PROCEDURE XIV-A7: Notices that Offender’s Name Will Be Placed in the
Child Maltreatment Central Registry

018/202013

Due process is accomplished by providing the alleged offender with notice and an opportunity for an
administrative hearing. Due process s satisfied when
A. The Administrative Law Judge makes a decision to either uphold or overturn the “true” investigative
determination;
B. 30 days have passed and the offender did not request a hearing; TR
C. The alleged offender was a juvenile and he or his legal parent or guardiap walveé the
hearing or the administrative law judge issued a decision; OR m \Lj
D. The Administrative Law Judge upheld the true determination because ofa pr% lna,;y ‘administrative
hearing and allowed provisional placement of the offender’s namé‘bﬁ%othe Chi Mahreatment Central

Registry. N
A X, \\g

These notices of name placement in the Child Maltreatmentégé Registry mus?t&e sent anly after due
process is satisfied. Verification must be obtained that the judicial 8 ination of th‘%&orrglnal true finding
was upheld in either the regular or prellmmary admm:sm‘gilve hearin _r\,of the fact jgat no hearing was
n was#iipheld and that the
offender s name wull be placed in the Child Maltr ] ment; jentral Registry, @]ﬁiﬁg}ﬁ prima facie case was

A. law Enforcement b,
1} Type of Allegation Severw%Eatment orm;,
2)  What Infermation Naime of each #ictlm
Nar'rle of offenﬁer
Type of- Maltraatrrpunt T—
3} When Within 100 hu_r-lness ‘aawseﬁer Central Registry receives the order or after
35 business t!a\fs have passed and the offender did not request a hearing
4) Form EJFS 281-N: Nnﬂm‘ of Name Placement on Central Registry to Law
Enforcem/gnt !
//{ : and Frase:unng Attorney or CACD-281-N: Notice of Name Placement on
AN .‘Central Registry to Law Enforcement and Prosecuting Attorney as

\\\ ppropriate

A

B, g’«msecutlng At%

Fy “Type of Allegation i #Severe maltreatment only
2) {gﬁaﬂnmm\qﬁ{m Name of each victim

Name of offender
Type of maltreatment

W

3} When Within 10 business days after Central Registry receives the order or after
‘ 35 business days have passed and the offender did not request a hearing
4} Form CF5-281-N: Notice of Name Placement on Central Registry to Law
Enforcement

and Prosecuting Attorney or CACD-281-N: Notice of Name Placement on
Central Registry to Law Enforcement and Prosecuting Attorney as
appropriate

C. Licensing or Registering Authority (to the extent necessary for the authority to carry out its official
responsibilities, when the licensing or registering authority is responsible for licensing or registering the
agency or business location where the alleged abuse occurred)



1) Type of Allegation
2}  What Information

3) When

4) Form

Facility Director

1) Type of Allegation
2)  What Infermation
3} When

4) Form
Director or

DHS Division Director
1} Type of Allegation

2}  What Information

A

3} When

4) Form

1) ‘ Tvpe of Al(a:aﬁﬂn

2} What !nforméﬂeb

3} When
35

4) Form
Parent(s)

Nama uf ylcb@f’

\\b:f.LWrthln 10 bl.;?‘i

All maltreatment
Name of offender
Type of maltreatment
Within 10 business days after Central Registry receives the order or after
35 business days have passed and the offender did not request a hearing
CF5- 294-N: Notice of Name Placement on Central Registry to Licensing or
Registering Authority, Employer, or Entity in Charge of a Paid or Volunteer
Activity or CACD-294-N: Notice of Name Placement on Central Registry to
Licensing or Registering Authority, Employer, or Entity in Charge of a Paid
or Volunteer Activity as appropriate

facility is licensed or registered by, of |
contract with the State of Arkansas M
Name of offender ‘ \V

b -5
Type of maltreatment ?‘p\ EEN
Within 10 business days after Cen:FaI Registry rece‘fves therder or after
35 business days have a‘%sed and thé%ﬁender did ndk request a hearing
CF5-283-N: Notice of: éme PIacemenL an CentrakfRegistry to Facility
i e

ab

entral Registry to Facility

geht, only if t maltrgatment occurred at a facility operated
inder contrac@th the Department

Name of: nﬁEr;ﬁ&é\?"‘“ "%
Type of ma!'l:ma ment

55 -gdays after Central Registry receives the order or after
ﬁmmess da%;hﬁve passed and the offender did not request a hearing
CFS-?B@-HH&LQ ice of Name Placement on Central Registry to DHS Division
Director; Cn-urdmator of Multidisciplinary Team for Offender and Victim;
and Circuit Judge and Counsel in Dependency Neglect or FINS Case of

".Elffender

s.. rents ang Iegaiqg;;omans of the juvenile offender (14 through 17 years of age)

All maltreatment

Name of victim

Name of offender

Type of maltreatment

Within 10 business days after Centrai Registry receives the order or after

business days have passed and the offender did not request a hearing
CF5-284-N: Notice of Name Placement on Central Registry to Legal

and Legal Guardian(s) of the Juvenile Offender {14 to 17 Years of Age) or
CACD-284-N: Notice of Name Placement on Central Registry to Legal
Parent(s) and Legal Guardian(s) of the Juvenile Offender {14 to 17 Years of
Age) as appropriate



HG. Legal parent or legal guardian of victim in foster care

1} Type of Allegation
2} What Information

3} When

4) Form

{H. Current Foster Parent

1) Type of Allegation
2) Whatfr_ifq_r_[nation

<.

All maltreatment
Name of victim

Name of offender ﬂ{f
Type of maltreatmenﬁ‘ﬂ

ves the order or after

Notice of NamFla ement on Central Registry to Victim,
|§§%nd Current Foster Parent(s} of Victim

AUﬂ;i%ve’ja\t_mfrft
Mame of Vit

«Name of offender

Type of maltreatment

'thln 10 business days after Central Registry receives the order or after
35 business days have passed and the offender did not request a hearing
CF5-285-N: Notice of Name Placement on Central Registry to Victim, Legal
Parent(s), Legal Guardian(s), and Current Foster_Parent(s) of Victim or
CACD-285-N: Notice of Name Placement on Central Registry to Victim,
Legal Parent{s), Legal Guardian(s), and Current Foster Parent(s) of Victim
as appropriate

4l. Victim, if 14 years of age or older

1) Type of Allegation
2) What Information

3) When

4} Form

All maltreatment

Name of victim

Name of offender

Type of maltreatment

Within 10 business days after Central Registry receives the order or after
35

business days have passed and the offender did not request a hearing
CF5-285-N: Notice of Name Placement on Central Registry to Victim, Legal

3



Parent(s), Legal Guardian(s}, and Current Foster Parent{s) of Victim or
CACD-285-N: Notice of Name Placement on Central Registry to Victim,
Legal Parent(s), Legal Guardian(s), and Current Foster Parent(s) of victim
as appropriate

). Victim, if ten {10) years of age or older

1} Type of Allegation All makltreatment
2)  What Information Name of victim
Name of offender s,
Type of maltreatment ;‘; :
3) When Within 10 business days after Central Regn%wgr‘ ceives the‘order or after
35 business days have passed and the offehder didi};‘gt regyest a hearing
4} Form CF5-285-N: Notice of Name Placementgt:Central H‘em&tm to Victim, Legal

Parent(s), Legal Guardian(s), and Current,ster Parehl{s) of Victim or
CACD-285-N: Notice of Name Pfacement on Gentral Reglitey to Victim,
Legal Parent(s), Legal Guardi f @ and Current Fﬂsj;er Parem:ts') of Victim
as appropriate ’l\

4/ @
LK.  Attorney ad litem of victim 3
1) Type of Allegation All maltreatment
2) What Information Name ofwctlg:r \ !
Name of offenderig, !
Type of maltreatmenrit. 3
3} When Wlth]ﬂ‘;,lﬂ Bissiness days a‘&er CentraIgReglstry receives the order or after
35€6HSIHESS"da'}E| have passﬁﬁ“and e offender did not request a hearing
4) Form JEFS: 286 N: Natice of Name Piasernent on Central Registry to Circuit Judge,
rmgyAd I,ithASA anqul:ounsel in Dependency Neglect or FINS Case

of Vlctlriﬁ"w ‘

goion Yfome o7
.,.. é\Name of dffender
‘ype of maltreatment
3] When % ‘fhln ten {10) business days after Central Registry receives the order or

ﬂ.
/"*1-\,.- \ g\\;fa er 35 business days have passed and the offender did not request a
7 hearing

{F5-286-N: Notice of Name Placement on Central Registry to Circuit Judge,

S Attorney Ad Litem, CASA, and Counsel in Dependency Neglect or FINS Case
\ of Victim
7
M. Circuit Judge&tith jurisdiction of an ongoing dependency neglect or FINS case of victim

1} Type of Allegation All maltreatment

2) What Infermation Name of victim over whom the court has jurisdiction
Name of offender
Type of maltreatment

3} When Within ten (10) business days after Central Registry receives the order or
after 35 business days have passed and the offender did not request a
hearing.

4} Form CFS-286-N: Notice of Name Placement on Central Registry to Circuit Judge,



Attorney Ad Litem, CASA, and Counsel in Dependency Neglect or FINS Case
of Victim

MN. Counsel in Dependency Neglect or FINS Case of a victim in foster care
1) Type of Allegation All maltreatment
2)  What Information Name of victim
Name of offender
Type of maltreatment

3) When Within 10 business days after Central Registry receives the order or after
35 business days have passed and the offender did het:request a hearing.

4) Form CFS-286-N: Notice of Name Placement on Centrﬁl‘ﬁeg‘ist@' Circuit Judge,
Attorney Ad Litem, CASA, and Counsel in DePe dency Neglect or FINS Case

of Victim "‘“‘

NO. Attorney ad litem of offender
1) Type of Allegation All maltreatment
2}  What Information Name of victim
Name of offender 4
Type of maltreatment™

3} When Within ten (10) bySines
after 35 busing S days
hearing fil

4) Form CFS-288-N: Notice oFH me Fl&‘mfnent ﬂ‘n“gentral Registry to Attorney Ad
Lutem@fﬁ"ﬁ,,t;gga of Offe

9P. Court appointed special advocate o‘nﬁendef Sz
1) Type of Allegation All maltrea’hnenf“""-ct‘;g,"
2) What Information;:. Name of victim.,

i Name of offend r?
3) When/

LORE

i 54,193 usiness days after Central Registry receives the order or
ié’i’ter 35 Bysiness days have passed and the offender did not request a
W 1 hearlng

4) Form \ QFS -288-N: Notice of Name Placement on Central Registry to Attorney Ad
\ \ \\\ [z%m and CASA of Offender

\-\\ N _/)

PQ Cﬁcm%,l@ewlt —Jurlsdlcg’mn of an ongoing dependency neglect or FINS case of offender

/‘-.

1) Typeo 5 All maltreatment
2} Wha’t lnformaﬁcm Name of offender over whom the court has jurisdiction
\\ Name of victim
}:,59 Type of maltreatment
3} When Within 10 business days after Central Registry receives the order or after
35 business days have passed and the offender did not request a hearing.
4) Form CF5-290-N: Notice of Name Placement on Central Registry to DHS Division

Director; Coordinator of Multidisciplinary Team for Offender and Victim;
and Circuit Judge and Counsel in Dependency Neglect or FINS Case of
Offender

@QR. Counselin Dependency Neglect or FINS Case of an offender in foster care
1) Type of Allegation All maltreatment
2} What Information Name of victim



Name of offender
Type of maltreatment

3) When Within 10 business days after Central Registry receives the order or after
35 business days have passed and the offender did not request a hearing.
4) Form CFS5-290-N: Notice of Name Placement on Central Registry to DHS Division

Director; Coordinator of Multidisciplinary Team for Offender and Victim;
and Circuit Judge and Counsel in Dependency Neglect or FINS Case of

Offender
5. Attorney ad litem of child in foster home where maltreatment is reported
1) Type of Allegation All maltreatment

2) What information Name of child represented by AAL
Name of victim
Name of offender
Type of maltreatment

3) When Within 10 business days after Central Registﬁ?i"tggeives ﬁa@wrgg; or after
35 business days have passeg;a‘ng&the offender didnot requ ;?é hearing
4) Form CFS-289-N: Notice of Name lacérr_l’ggt on Central Régistry ) Attorney Ad

#atment Is Reported

Court appointed special advocate of child in fos_s_{er horde where maltreath 8 mﬂﬁgfﬁﬁorted
1) Type of Allegation All maltreatmeﬁ;?;& i
2) What Information Name of child representd by CASA
Name of victim e
Name of Bffender ) 4
Typeof malﬁ_i;_.;iment _
3} When JWithin, 10 business days afte tral Registry receives the order or after
35 bﬁ"sf”i;r_e;s dﬁir;;h,a,ge passeddind the offender did not request a hearing
4) Form CFS~28ﬂ—N;.£iot_icerﬁf Nanie Placement on Central Registry to Attorney Ad
Litem and CASA, of Child in Foster Home Where Maltreatment Is Reported
Multidisciplinary Team{or Vietlmor Offender -
1) Type ofAllegation < Allmaltreatment
2) Whatlpformation %, #fame of vigtim
el - Name of offender
Type of maltreatment
3} When 7 Vifhin ten (10) business days after Central Registry receives the order or
.. _ dfter 35 business days have passed and the offender did not request a
A . W 8 hearing
4} "i”n_r\m\‘“\ s \\ CFS$-290-N: Notice of Name Placement on Central Registry to DHS Division
B —~_ Director; Coordinator of Multidisciplinary Team for Offender and Victim;
% and Cireuit Judge and Counsel in Dependency Neglect or FINS Case of
Offender

V. School where juvenile offender, age 14 or older is enrolled

1) Type of Allegation All maltreatment

2)  What Information Name of offender
Type of maltreatment
Services offered or provided by the Department

3} When Within ten {10) business days after Central Registry receives the order or
after 35 business days have passed and the offender did not request a
hearing



4} Form CF5-291-N2: or CACD-291-N2: as appropriate

W. School where juvenile offender, age ten (10) or older is enrolled
1) Type of Allegation All maltreatment
2) What Information Name of offender
Type of maltreatment
Services offered or provided by the Department

3} When Within ten (10) business days after Central Registry receives the order or
after 35 business days have passed and the offender did not request a
hearing

4} Form CFS-291-N2 or CACD-291-N2 as appropriate -

X._Offender ¥

1) Type of Allegation All maltreatment

2) What Information Name of victim

Name of offender
Type of maltreatment 3{7;/
3) When Within ten {10) business days aFI:Ef entral Reglstrv\recelv the order or

a

after 35 business daysdiave passed'and the offender did not request a
hearing
4) Form CFS-292-N1: Notige of H 1-Centr { Registry to School
Where e
Victim Is Enrolled’of EACB-292-N1: Notice of Name Placement on Central
Registry to School Wherg T t as appropriate

P 7 %,:\
Y. Child Safety Center, if involved in the Investlgm;'hn
1) Type of Allegation AFlmaitreatment
2} What information Nam&u‘?mmi‘n%
Name ofipffender =g
% Type of mal‘tmatment
o Within ten (113] Buziness days after Central Registry receives the order or
\W 3&335 busmeSs days have passed and the offender did not request a
/ hearing::
4) Form % & AEFS-295- M*Notlce of Name Placement on Central Registry to Child Safety
\ . Center Involved in Investigation of Maltreatment or CACD-295-N: Notice of
Name Placement on Central Registry to Child Safety Center Involved in
\\ \ Ipvé'stigation of Maltreatment as appropriate

3) When

Pae

3 \\\\ ‘\‘—)&
Z. Mahwdste:{ Reporter )/’
1) Type of kﬂa&ga!:i‘on All maltreatment

2) WhHat I_nformaﬁcm Name of victim
\ Name of offender
A Type of maltreatment

Services offered or provided to the victim and offender

3} When Within ten (10) business days after Central Registry receives the order or
after 35 business days have passed and the offender did not request a
hearing

4) Form CF5-253-N: Notice of Name Placement on Central Registry to Mandated

Reporter or CACD-293-N: Notice of Name Placement on Central Registry to
Mandated Reporter as appropriate

AA. Offender’s employer when other children under the care of the offender may he at risk
1) Type of Aliegation All maltreatment,



2)  What Information

3} When

4) Form

Name of offender

Type of maltreatment

Within ten (10) business days after Central Registry receives the order or
after 35 business days have passed and the offender did not request a
hearing and only if a supervisor has determined that children under the
care of the offender may be at risk of maltreatment by the offender
CF5-294-N or CACD-2594-N as appropriate

BB. Entity in charge of offender’s volunteer activity when other children under the care of the offender may be

at risk
1) Type of Allegation
2)  What Information

3) When

4) Form

CC. Licensing or registering authority, if children under mEl;aren 50
necessary for the authority to carpys nu_t“%ﬁ\official responsibilitie

All maltreatment, f _‘\5\

Name of offender =, A
\E—. )
Type of maltreatment : > iy
Within ten (10} business days after Cgrﬁ'&%[‘ Registr ng;;t?r’\’;es the order or
after 35 business days have passed and the. offendet; Hlid not request a
hearing and only if a supervisorzhas determinied that chid
care of the offender may be gffisk of maltreatmeny
CFS-294-N: Notice of Name giac 2o nt on Central R
Registering Authority, fiployer, o “E
Activity or CACD-2944¥% Notice of Narig Bl
Licensing or Regisféring%uthority, Emplo

or Volunteer 55:“15;( as appropriate

R .
fergier may be at risk {to the extent
<

s&, hen the licensing or registering

authority is responsible for licensing or registéring the ager‘:ﬁ__pr business location where the alleged abuse
occurred or when other childref at the agengy or business URder the care of the alleged offender are at
risk or when the licensing or registeriigautharityare responsible for maonitoring the professional behavior
of the registered or licensed professionaliwho is the'slleged offender)

1) Typeof Allegatior'r:;::.
2}  What information =

3) When /f

5 \‘\
A\ N

4} Form
o !
gyl
Y o
.

Wik.ﬁi‘ﬁ‘tap-_ullm business days after Central Registry recefves the order or
@fter 35 business days have passed and the offender did not request a

", hearing ahd only if a supervisor has determined that children under the
‘gare of the offender may be at risk of maltreatment by the offender

@5‘3294-N: Notice of Name Placement on Central Registry to Licensing or

_Registering Authority, Employer, or Entity in Charge of a Paid or Volunteer
- Activity or CACD-294-N: Notice of Name Placement on Central Registry to

Licensing or Registering Authority, Employer, or Entity in Charge of a Paid
or Volunteer Activity as appropriate

DD. Employer of aﬁ-}f%ﬁender in a designated position with a state agency Per A.C.A. § 21-15-110, if a state
employee is determined to be an offender or perpetrator in a true, substantiated, or founded report of
child maltreatment or adult abuse and the state employee is employed in a “designated position”, the
investigating agency shall immediately notify the employer of that state employee.

Per A.C.A. § 21-15-101, “designated Position” means a position in which a person is employed by a
state agency to provide care, supervision, treatment, or any other services to the elderly, to individuals
with mental illness(es), or to individuals with developmental disabilities or to children who reside in any
state-operated facility or a position in which the applicant or employee will have direct contact with a child
or any individual who is elderly or any individual who has mental lliness(es) or developmental disabilities.

1} Type of Allegation

All maltreatment,



2)

3)

4}

What Information

When

Form

Name of offender

Type of maltreatment

Within ten (10} business days after Central Registry receives the order or
after 35 business days have passed and the offender did not request a
hearing

CF5-296-N: Notice of Name Placement on Central Registry to Employer of

Offender in a Designated Position with an Arkansas State Agency or CACD-
296-N: Notice of Name Placement on Central Registry to Employer of
Offender in a Designated Position with an Arkansas State Agency as
appropriate



APPENDIX 1: GLOSSARY

013/202012

ABANDONED INFANT - A juvenile less than nine months of age and whose parent, guardian or custodian left the
child alone or in the possession of another person without identifying information or with an expression of intent by
words, actions or omissions not to return for the infant.

ABANDONMENT-- Failure of the parent to provide reasonable support for a juvenile and to maintain regular contact
with the juvenile through statement or contact when this failure is accompanied by an, iftEntion on the part of the
parent to permit the condition to continue for an indefinite period in the future, or

support or maintain regular contact with the juvenile is without just cause, or wheﬂ*’da
forego parental responsibility. Abandonment does not include acts or omlssm'rzf?;a par: ngiowg& a married minor,

ABUSE -- Any of the following acts or omissions by a parent, guardian, custodian, Pﬁs{er pare‘
age or older Ilvmg in the home with a child whether related or unrelatgf

A. Exireme or repeated cruelty to a juvenile; — :
B. Engaging in conduct creating a realistic and SEI‘IQUS thrbat of death, permahmlm' emporary disfigurement,
or impairment of any bodily organ. -~ E‘e 5
C. Injury to ajuvenile’s intellectual, emot|onal ar pmboldﬁmiﬂezelwl as e\ndenced by observable and
substantial impairment of the jUV enile ‘ 7] :
performance and behavior. T
D. Any history that is at variance wl'li'l  the hrstuﬁ given.
Any non-accidental physical rnjun.r. (.’
F.  Any of the following intentional or knuwmg acks: ;
1) Throwing, kicking, burning, b|t|ng nr@uttlng a c‘ﬁﬁ@/
2) Striking a child oy
3) Shaking a child.
4} Striking a child on :l're facb ar head
G. Anyof the: h:llowmg |ntenl.|onal or kh&wh'ng “acts, with or without injury:
1) Strrk]ﬂg‘ child age six n}r\,-ounger o the face or head.
2} Shaking afr.h:id age three or younger.
3) Interferlng wlth a child’s l:rreathmg
4)  Pinching 'gr stﬂk‘lng a chilg's genital area.
NOTE: The, prlor listof unmasnnable actions is considered illustrative and not exclusive.
H. Na. unre.amnibl't actlcur]_= <hall be construed to permit a finding of abuse without having established the
elements ol"abuge '
. Abuse Ehﬂ” not include physical discipline of a child when it is reasonable and moderate and is inflicted by
a parent ﬂr;uardlan for purposes or restraining or correcting the child.
1) The persan exercising the restraint is an employee of an agency licensed or exempted from licensure
under the Child Welfare Agency Licensing Act;
2) The agency has policy and procedures regarding restraints;
3) No other alternative exists to control the child except for a restraint;
4) The child is in danger of hurting himself or others;
5) The person exercising the restraint has been trained in properly restraining children, de-escalation, and
conflict resolution techniques; and
6) The restraint is for a reasonable period of time.
J.~ Reasonable and moderate physical discipline inflicted by a parent or guardian shall not include any act that
is likely to cause, and which does cause injury more serious than transient pain or minor temporary marks.
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K. The age, size and condition of the child and the location of the injury and the frequency of recurrence of
injuries shall be considered when determining whether the physical discipline is reasonable or moderate.

AGGRAVATED CIRCUMSTANCES-Aggravated circumstances exist when a child has been abandoned, chronically
abused, subjected to extreme or repeated cruelty, sexually abused, sexually exploited, or a determination has been
oris made by a judge that there is little likelihood that services to the family will result in successful reunification; or
a child has been removed from the custody of the parent or guardian and placed in foster care or in the custody of
another person three (3} or more times in the last 15 months; or, a child or a sibling has been neglected or abused
such that the abuse could endanger the life of the child.
ﬁ-o""'”m.

ALTERNATIVE COMPLIANCE —a request for approval from the Child Welfare Agency R yie 110 allow a licensee
to deviate from the letter of a regulatienrule, The licensee must demonstrate subs A comph ice with the intent
of the regulationrule. This includes, but is not limited to, regulatiens—rule t[:l.a" govgﬁt%fbackgrbund checks and

convictions for prohibited offenses,

CARETAKER — A parent, guardian, custodian, foster parent, or any peggbn 14 years of age or oldé‘r whois entrusted
with a child’s care by a parent, guardian, custodian, or foster pafenk; cluding, but nét limited to, an agent or
employee of a public or private residential home, child care fagllity, puhﬁcﬁor private schodl, or any person legally
responsible for a child’s welfare. et

CHILD - A person who is from birth to the age of 18. /

CHILD (FOR TITLE IV-E PURPOSES) — <‘i’?\ S—
A. Forthe purposes of the title V-E fostercare progré‘fﬂ an Individuah
1) Who is In foster care under therespamsipility of DHS and, ¥
2} Who meets the following age parametegr:
a) Has not attained 18'yearg ni age; @f
b) Has attained 18 years of age hut ohasy piattained 21 years of age and meets any of the
following copditions: ) .
¢) s completlngmundary educat| :

4 program leading to an equivalent credential.
d) Isenrolled inan’ lné‘-‘tbghu;lon which proyifi&s post-secondary or vocational education.
el Is partlt:lpatmg in a pr'ngramqg[ actlv'--‘ de5|gned to promote, or remove barriers to, employment.
f)  |s€mployed for 3t least 80 %m Per month,
g) Js -1frr:apable of dr.ﬂ:rrg any of g}fe above described activities due to a medical condition, which
|ntapal:|ulty is supparted by regularly updated information in the case plan
B. Forthe purpnaes nfthe title I"ul' :E.adoption or guardianship assistance program, an individual:
1) Whn Is under the. age of 18 and is the subject of an adoption or guardianship assistance agreement
. #ntered intg priortg) the age of 16; or,
) Whu.ls un&qr the age of 21 and is the subject of an adoption or guardianship assistance agreement
nnlered Inlo aﬁer the individual attained the age of 16 and meets any of the following conditions:
a) s ; completing secondary education or a program leading to an equivalent credential.
b) Iimrgﬁed in an institution which provides post-secondary or vocational education.
¢ Is ghmcrpatrng in a program or activity designed to promote, or remove barriers to, employment.
d) s employed for at least 80 hours per month.
e) isincapable of doing any of the above described activities due to a medical condition.

CHILD ABUSE HOTLINE - The Child Abuse Hotline is maintained by the State Police Crimes Against Families Division,
for the purpose of receiving and recording netification made pursuant to the “Child Maltreatment Reporting Act”.
The Child Abuse Hotline is staffed 24 hours per day and has statewide accessibility through a toll-free telephone
number.



CHILDCARE INSTITUTION — A private child care institution, or a public child care institution which accommodates no
more than 25 children, and is licensed by the State in which it is situated or has been approved by the agency of such
State or tribal licensing authority (with respect to child care institutions on or near Indian reservations) responsible
for licensing or approval of institutions of this type as meeting the standards established for such licensing, except,
in the case of a child who has attained 18 years of age, the term includes a supervised transitional iiving setting in
which the individual is living independently. This definition must not include detention facilities, forestry camps,
training schools, or any other facility operated primarily for the detention of children who are determined to be
delinguent.

CHILD MALTREATMENT - Physical abuse, sexual abuse, emotional abuse, neglec;g, ss€xual exploitation or
abandonment of a child. r *«,@i
CHILD MALTREATMENT INVESTIGATION - A fact finding assessment that ;.‘curs: : an jaﬂegatlon of child
maltreatment is received. Completion is reached when a determination is m@?e toncernim v;t@?e aflegations.

.d

COURT-APPOINTED SPECIAL ADVOCATE (CASA) —Volunteer appomted b-.r the court to: advocate ‘h:f thegest interest
of juveniles in dependency-neglect proceedings.

CUSTODIAN — A person (not a parent or legal guardian) w;géands in Iam parent|s to the, .child OR an agency or
institution given custody of a child through a court order \
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DELINQUENT JUVENILE — Any juvenile: ?/{f}\ ‘
A. Ten (10} years of age or older who has comr?ﬁtteu a @:;t other than atraffic offense or game and fish
violation, which, if the act had been committed by'an adii ct the adult to prosecution for a
felony, misdemeanor, or wolatlonJg g\xzhg applicable griminal lays of this state or who has violated §5-

73-119; OR %

B. Any juvenile charged with

jurisdiction.

s
?ﬁst degree, subject to extended juvenile

DEPENDENT JUVENILES — Includes a child: :
A. Whose parent is in thew’ﬁgdvy of the Departm%éof Human Services;

B. Whose parent or guardian S 4£§Arated ﬂ?ﬁ reason unrelated to the health, safety, or welfare of the

child and th# parent or gu;ardiagk- a5y Bappropriate relative or friend willing or able to provide care for the

C.  Whose pargnt ar guardian "_incapacit ted, whether temporarily or permanently, such that the parent or
guardian caj '"nt provide care for the juvenile and the parent or guardian has no appropriate relative or

_friend wnlllng\ur ableto provi gare for the child;

i WQ-usg custodigl par dies fid no stand- by guardian exists;

'Whn isan JnIan ‘telinquishiéd to the custody of DHS for the sole purpose of adoption;

wWheis a safe ha'ufun balfy. (Safe Haven Act—2001);

Who"h@s dlsrup’rE-tths or her adoption, and the adoptive parents have exhausted resources available to
them; or, .

H. Who has be‘en % victim of human trafficking as a result of threats, coercion, or fraud without the knowledge

of the parefit

!n-“r""p.

DEPENDENT-NEGLECTED JUVENILE - Any juvenile who is at substantial risk of harm as a result of the following acts
or omisstons to the juvenile, a sibling, or another juvenile:
A.  Abandonment
Abuse
Sexual abuse
Sexual exploitation
Neglect or parental unfitness or being present in a dwelling or structure during the manufacture of
methamphetamine with the knowledge of his/her parent, guardian, or custodian, or

monw



F. Human trafficking if they parent knew or should have known the child was a victim of human trafficking as
a result of threats, coercion, or fraud.

DEVIATE SEXUAL ACTIVITY -- Any act of sexual gratification involving:
A. The penetration, however slight, of the anus or mouth of one person by the penis of another person; or
B. The penetration, however slight, of the labia majora or anus of one person by any body member or foreign
instrument manipulated by another person.

DOMESTIC ABUSE -- Physical harm, bodily injury, assault or the infiiction of fear of imminent physical harm, bodily
injury or assault between family or household members; OR any sexual conduct betw 2n. family or household
members, whether minors or adults, which constitutes a crime under the laws of this&tate: mily or household
member” means spouses, former spouses, parents and children, persons related b withii i—he fourth degree
of consanguinity, any child residing in the household, persons who are presentl eor in jpast rg‘étaed or cohabited
together and persons who have or have had a child in common. 4\? < :

EXEMPTED FROM TRUE DUE TQ RELIGIOUS EXEMPTION -- Deter ihation will xgni%’ PP

ten the parent’s
decision to withhold medical treatment is based solely upon a rallglous belief, and’ e child

4?-'? tirnished with
treatment by spiritual means alone, through prayer, in accordance with a‘}&cogmzed rellgmus metifod of healing by
an accredited practitioner. Such prohibition shall not limit dmlnlstrati\r; or judicial authorlty of the State to
ensure that medical services are provided to the child whe hild’s health’ requwes it. o

e

consangumlty to anéfher person.

K‘gx—w
FAMILY IN NEED OF SERVICES (FINS) — Any famlly whose ]uwznile evidences behavior which includes, but is not
limited to, the following: ’3

A. Being habitually and without st:
attendance;

flcaf‘%absent fram schual while subject to compulsory school

.‘

e%‘ ome WIthout sufficient cause, permission, or justification.

FAST TRACK - Fast track impli&s tion s%ﬁces will not be provided or will be terminated before 12
months of services.//’

"\ 4% ;
FEDERAL ADOPTIOM LIBSIDY IV-E %gayments or a child who is categorized as IV-E {TEA/TANF, SSI-AB or $51-AD)
at the time of place}(re %r ‘adoptioriby the Division and who meets other defined special needs characteristics if
it has been documented thﬁeason%j@v effort has been made to place the child without the benefit of subsidy.

i . .

FICTIVE\KJN ﬁms noi related blood or marriage but who have a strong, positive emotional tie to the child,
and have a pﬁgv m{giﬁ the c}‘ﬁld’s life such as, godparents, neighbors, or family friends
)

FORCIBLE COMﬁ.‘l ION — Any act of physical force or intimidation, or any threat, express or implied, of death,
physical injury, rap /ﬁéxuai abuse or kidnapping of anyone committed against that person’s will. The age,
developmental stagé’and stature of the victim and the relationship of the victim to the assailant, as well as the threat
of deprivation of affection, rights and privileges from the victim by the assailant, shall be considered in weighing the
sufficiency of the evidence to prove compulsion.

GUARDIAN -- Any person, agency or institution so appointed by a court.
HOLISTIC -- View of the family and accompanying circumstances that take into consideration the entire family. This

view includes the psychological, sociological, physical, and environmental factors which influence the functioning of
the family.



HOME ASSESSMENT — The mutual selection process that involves several components including, but not limited to,
an in-home consultation visit, background checks, pre-service training, a home study, and ongoing consultation with
the prospective foster/adoptive parents to ensure that applicants meet all appropriate criteria related to both
compliance and quality.

HOME STUDY —The specific interviewing and reporting tool used to determine if a family is ready, willing, and able
to become a suitable and safe placement resource for a child. The home study must evaluate a family’s dynamics
in areas including, but not limited to, motivation for wanting to foster, health, education, lifestyle, daily schedules,
parenting practices, support systems, and personal histories. It shall include a Vehicle Safety Check on all
applicable household members, a Child Maltreatment Central Registry Check on all members-of the household age
14 or older, excluding children in foster care, and an Arkansas State Police Criminal R G eck:and a fingerprint-
based FBI Criminal Background Check on all members of the household age 18 andon half yeaﬁmr older,

B

excluding children in foster care. ( ”‘Q%\
/:t S

HOUSEHOLD MEMBER - A resident of the home who: T
A. owns oris legally responsible for paying rent on the home {hausehold headfar,
B. isin aclose personal relationship with a household head; nmgk
C. isrelated to a household head or a to person in a close personal
D. Any household member who resides in the home forfh
{e.g. an adult biological child of the foster parents
relative who visits for 6 weeks twice a year} must ¢l
Maltreatment Central Registry, Arkansas Mulg ™M
Criminal Record Check, and FBI Criminal Backgmuﬂd

Felationship wit\ﬁ""v.ﬁ-)houseﬁad head.

the following ‘3
atment Central eglstry, Arkansas State Police

S

ICPC -- The Interstate Compact on the Plac

into by all 50 states. Itis used to move B en Wd of placement, treatment or adoption across state lines.
E)
INACTIVE -- The child maltreatment assessment capigtbe gﬂomplemﬂ

4 et “"*
INDECENT EXPOSURE -- Expdsure by a person of theperson s sexual organs for the purpose of arousing or gratifying
the sexual desire of the personi;igr ny other persnnunder circumstances in which the person knows the conduct
is likely to cause affrant or alarﬁ% '

fip disposition known as Another Planned Permanent Living
| I not be reunited with his or her family and because another
best interest.

INDEPENDENCE %:
Arrangement {APP{S
permanent plan is n‘Egtl

~ » v
JUV;N!LE%;;‘Mg\rson Wiy 1;%%@ /@mﬂh and age 18.
LAW ENFOR{.EM i ﬁ}: CY --dﬁy police force or organization whose primary responsibility as established by law
or ordinance is the enforceent of laws of this state and is staffed 24 hours a day.

MAINTENANCE SUB?:ID@) - Established monthly payment to cover the costs of maintaining and providing for the
basic needs of the child in an adoptive placement on a regular basis. The payment is not to exceed the child’s foster
care board rate which is in effect at the time the adoption subsidy is approved. The amount may increase in
subsequent approvals depending on the child’s age.

MANDATED REPORTER -- Individuals identified in the “Child Maltreatment Reporting Act” who must immediately
notify the Child Abuse Hotline or law enforcement if they have reasonable cause to suspect that a child has been
subjected to or died from child maltreatment, or who observe the child being subjected to conditions or
circumstances which would reasonably result in child maltreatment. These individuals include:



AR State Police Crimes Against Children Division {CACD) Employee
Attorney ad litem in the course of his or her duties as Attorney ad litem
Child abuse advocate or volunteer

Child advocacy center employee

Child Care center worker

Child Care worker

Child safety center employee

Child welfare ombudsman

Clergyman*

Coroner j
Court Appointed Special Advocate (CASA) program staff or voluntesr - J}-“a,
Dental hygienist

Dentist

Department of Human Services employee :
DHS contractor when acting within the scope of hiiu;j\er contractor qmnlo-.rmen:i

Domestic abuse advocate - W
Domestic violence shelter employee Ag
Domestic viclence volunteer \J{% !
Employee of ar ductive health caggfacili
mploy eproductive Cara faci ity "‘C\

or the Diyision of Juvggile Services

Employee working under contragi :
v

Foster care worker
Foster parent i
Judge : e
Juvenile intake or pr inn officer

Prosecutiig attorney

Rape crisis éﬂ,&hcate or volunteer

Resident intern

School counselor

School official**

Sexual abuse advocate or volunteer

Social worker

Surgeon

Teacher

Victim assistance professional or volunteer



Victim/witness coordinator
Volunteer at a reproductive healthcare facility

*Clergyman includes a minister, a priest, rabbi, accredited Christian Science practitioner, or other similar
functionary of a religious organization, or an individual reasonably believed to be so by the person
consulting him, except to the extent he has acquired knowledge of suspected maltreatment through
communications required to be kept confidential pursuant to the religious discipline of the relevant
denomination or faith, or he received knowledge of the suspected maltreatment from the offender in the
context of a statement of admission.

**“School Official” means any person authorized by a school to exercise ads
authority over employees, students, or agents of the school. A volunteer@xérg|
supervisory authority in a program conducted by a school is also conégi eredas

I supervisory
| istrative or
3ol pfficial.

MEDICAL PROVIDER ~ Any emergency Department of a hospital Iicensg,;d under § 243’-‘“9-2 14. b
\ LR

NEGLECT -- Acts or omissions of a parent, guardian, custodian, foﬁ?er parent or any pers n who i& entrusted with

the juvenile’s care by a parent, custodian, guardian, or foster “parent, Tnﬂudmg, but no?@;mted to, an agent or

employee of a public or private residential home, child care®faility, public &t pfvate SChﬁ@ or any person legally

responsible under state law for the juvenile’s welfare/é;ut e ‘:udmg the spous:e‘_ faml or and the parents of a

married minor, which constitute: Y :

A. Failure or refusal to prevent the abuse of tHe child:
the child is or has been abused;

B. Failure or refusal to provide the necessiity food, clotnlng, or shelter, g medical treatment necessary for the
child’s well-being, except when the falrum or refusal I8 cauks\ed primarily by the financial inability of the
person legally responsible and n# sErvices Fur relief have beeryz(fered

C. Failure to take reasonable actloﬁ-tn prou:n the child frrn abandonment, abuse, sexual abuse, sexual
exploitation, neglect, or parental unﬂtness Theresfiie gfistence of such condition was known or should
have been known; e, -

D. Failure or |rremed|abTa{ bility to provide fﬁr itheessential and necessary physical, mental, or emotional,
needs of the child, |ncludrng l:hefallure to prm.ride a shelter that does not pose a risk to the health or safety
of the child

E. Failuret ,; 4, yvide for the chlld's care and rnalntenance proper or necessary support, or medical, surgical,

or other ﬂ&tess.ary care; .
F. Failure, althﬂugh able, to assume respon5|b|I|ty for the care and custody of the child or participate in a plan
to assume such FEEPDHSIbIhty, -

@g’ Pa;lure to appmprnafﬁi',r gupendse the child that results in the child being left alone at an inappropriate age
"n?eat!ng»,a angﬁrous sTtuatlon or a situation that puts the child at risk of harm; or, in inappropriate

mr-:urnsiam:é,-i me@tmg d dangerous situation or a situation that puts the child at risk of harm;

H. Failure; regarﬂ%of whether the parent, guardian, custodian, foster parent, or any person who is
entrustes: with the child’s care, etc. is present, to appropriately supervise the child that results in the child
being placedy pinappropriate circumstances creating a dangerous situation or in a situation that puts the
child at r|sk harm;

. Failure to ensure a child between six (6) and 17 years of age is enrolled in school or is legally being home
schooled or as a result of an act or omission by the child’s parent or guardian, the child is habitually and
without justification absent from school.

heia’fthe person kn ows or has reasonable cause to know

NEWBORN - An infant who is 30 days of age or younger (Garrett’s Law, A.C.A. §9-9-702)

NON-ACCIDENTAL OR ABUSIVE HEAD TRAUMA - Form of inflicted head trauma that can be caused by direct blows
to the head, dropping or throwing a child, or shaking a child. Shaken Baby Syndrome may be a component of non-
accidental or accidental head trauma.



NON-RECURRING ADOPTION EXPENSE SUBSIDY -- Payment for non-recurring adoption expenses incurred in the
adoption of a child with special needs and is limited to 51,500 per child. Payment will be made to or on behalf of
parents who have adopted or have accepted placement for the purpose of adoption.

ORDER OF LESS THAN CUSTODY — A court order that DCFS may seek when there are protection issues regarding a
child whose health or physical well-being is in immediate danger, but the Division does not want to seek custody.

OUT-OF-HOME PLACEMENT - Placement in a home or facility other than placement in a youth services center, a
detention facility, or the home of a parent or guardian of the juvenile; or placement in the home of an individual
other than a parent or guardian, not including any placement where the court has ordere;:! that the placement be
made permanent and ordered that no further reunification services or six-month reweygs"aré

OUTPATIENT MENTAL HEALTH EMERGENCY - Defined by the Community Mentar

protocol, including, but not limited to, facilitation of admission to a hospital %r/ﬁfu‘ger app .té-'ﬁ-hour treatment
L ;

facility -
PARENT -- Biclogfcal mother, an adoptive parent, a man to whom t Ioglcal mzkr as marﬁ%ﬁi it the time of
conception or birth, or has been found by a court of competentjurlsdlct 10 be the blola%ﬁgl father of the juvenile.

.é »

PERMANENT CUSTODY — Custody that is transferred to a peé asa permahz_m dlsp05|t|oﬁ;mn a juvenile case and

the case is closed. A % oo

-15‘*.',.-.--
POLICY WAIVER - a request to deviate from DCFS policy proc@dures or standards. The DCFS Director approves all

policy waiver requests. ﬁ;‘, f/
iy % \ 4]/ e

i I
PORNOGRAPHY -- Obscene or licentious: material, ini:ludmg picture: .mgvies and videos. Applying contemporary
community standards, the material will'be, consrd!red pornographit-if an average person would find that the
material taken as a whole, appeals to the pmﬁent |I'ltErE_sI_,gr if the& material depicts in a patently offensive way
sexual conduct. The material must lack serfw:. literary "slec political or scientific value to be considered
pornographic.

PREPONDERANCE OF THE EVIDENCE - Euigence whlch 's' of greater weight or more convincing than the evidence
which is offered in, pposition to It; that 1s, Eﬁd&@e which as a whole, shows that the fact to be proved is more
probable than no

I.

\_\ '
PROTECTION PLAN\ Al n plan JWEInped by the Division in conjunction with the family and support network
to protect thejuvenil ‘fro %m\and which allows the juvenile to remain safely in the home.
PSYCHIAT IC CRIS!S A \\condﬁequiring greater than routine services, but requiring less than hospitalization;
a condition t is et hmmmd or suicidal, or if it is, one that can be handled with a no-harm contract andfor a
viable plan for s'aefgty

PUTATIVE FATHER '—;ﬂ\ﬁan who claims or is alleged to be the biological father of a juvenile, but has not been so
deemed or adjudicafed by a U.S. court.

REASONABLE EFFORTS - Efforts to
1. Maintain the family unit and prevent the unnecessary removal of a child from his/her home, as long as the
child’s safety is assured,;
2. Effect the safe reunification of the child and family (if temporary out-of-home placement is necessary to
ensure the immediate safety of the child};
3. Make and finalize alternate permanency plans in a timely manner when reunification is not appropriate or
possible.



If continuation of reasonable efforts as listed above is determined to be inconsistent with the permanency
plan for the child, reasonable efforts are made to place the child in a timely manner in accordance with the
permanency plan including, if appropriate, through an interstate placement, and to complete whatever
steps are necessary to finalize the permanent placement of the child. They also include efforts made to
obtain permanency for a child who has been in an out-of-home placement for more than 12 months or for
15 of the last 22 months.

RECEIVING PARTY -- Local agency, office, facility, or individual who will be supervising a child placed into a state
under the provisions of the ICPC,

RECEIVING STATE -- State to which a child is sent for supervision under the provislg_

;5\/ virtue of blood or
ted according to the

RELATIVE (FOR PROVISIONAL FOSTER HOMES) - A person within the fifth ges ree of kin
adoption (A.C.A. 9-28-402(18) & the Child Welfare Licensing Act). The fifth degree is cale
child.

g

RELATIVE (FOR NOTIFICATION PURPOSES ONLY) - A person W|th|n ‘thes
adoption.

1 degree of kinship by virtue of blood or

R
ROOMER/BOARDER -- A person to whom a household fu;rnlsh}s lodging, meals;; jﬁf a reasonable monthly
payment; and is not 2 househeld member. j “"‘é-d’"

'f, family.application process, a Resource Worker
or Adoption Specialist determmes that any aWof the homhdues not meet Minimum Licensing Standards or DCFS
policy requirements, the prospective fostagor éﬁluptwe family mﬂrme asked to implement a safeguard measure to
ensure the home is safe and in compligne with pti]h:',r and Ilcensing stendards. The safeguard measure must be
implemented before the family can be aptsmved as@ fo-:ter or adopﬂve home.

SAFETY PLAN -- Court ordered plan developed furnvmode‘?a‘“te W"F}Igh risk adjudicated delinguent sex offender - not
to be confused with a plan put, if g]ace as part of aghild maltreatment investigation to protect the child.
i B ?’

SCHOOL -- Any: (1) /l,ementary sthool, jUI',llnl' h;gh sche%? or high school; (2) Technical institute or post-secondary
vocational- techm@t school or, (3) Twwear ords { {Fyear college or university.

'd
SENDING PARTY - ency, offige, facility, court or individual who has custody/jurisdiction of a child and has
reques;gd or arrange! R ut-of-state placement the provisions of ICPC.

SEX%L\AﬁUS&\AnLo the f%ﬁ acts committed:

A By perWrs ofége or older to a person younger than 18 years of age:
1) Sexual intereggirse, deviate sexual activity or sexual contact by forcible compulsion
2) Atteﬂ;\pted sexual intercourse, deviate sexual activity or sexual contact by forcible compulsion
3) Indecent gfposure or forcing the watching of pornography or live sexual activity
B. By a person/i8 years of age or older to a person not his or her spouse who is younger than 16 years of age:
1) Sexual intercourse, deviate sexual activity or sexual contact
2} Attempted sexual intercourse, deviate sexual activity or sexual contact
C. By a caretaker to a person younger than 18 years of age:
1) Sexual intercourse, deviate sexual activity or sexual contact
2) Attempted sexual intercourse, deviate sexual activity or sexual contact
3) Forcing or encouraging the watching of pornography
4) Forcing, permitting or encouraging the watching of live sexual activity
5) Forcing listening to a phone sex line
6) Committing an act of voyeurism

CE



D. By a person younger than 14 years of age to a person younger than 18 years of age:
1) Sexual intercourse, deviate sexual activity or sexual contact by forcible compulsion
2) Attempted sexual intercourse, deviate sexual activity or sexual contact by forcible compulsion

SEXUAL CONTACT --Any act of sexual gratification involving the touching, directly or through clothing, of the sex
organs, buttocks, or anus of a person or the breast of a female; the encouraging of a child to touch the offenderin a
sexual manner; or the offender requesting to touch a child in a sexual manner. Normal affectionate hugging is not
construed as sexual contact.

SEXUAL EXPLOITATION -- Allowing, permitting, or encouraging participation or dep;etmn of the juvenile in
prostitution, obscene photographing, filming, or obscenely depicting a juvenile for any: me‘m&f@mose

2t ..}
SIGNIFICANT OTHER — A person with whom the parent shares a household or w ohas a I"E;-&thﬂS p with the parent
that results in the person acting in place of the parent with respect to the gan’..'nt s chlld%mﬂdren regardiess of

living arrangements. O >)\
& N .

SPECIAL NEEDS CHILD — A child who is free for adoption and belongﬁ@a group of children for wh@m the Division
does not have an adequate resource of approved applicants to provide’ 3 pnnl of available wsiting adoptive families.
Other children may be eligible for adoption assistance under this cate,gﬁry if they have severe medical or
psychological needs that require ongoing rehabilitation or IfEHment These chﬂdren mclun‘E
A. & Caucasian child nine years or older, )
B. a healthy child of color who is two years 0231 e{
C.  amember of any sibling group being placed toge‘ﬂ;er wha Jharg at least one biological parent and who have
either lived together or otherwise developed a bond prior o adupm placement, and the child is:
legally free for adoption with paren ﬁﬂ nghts termmatﬂﬂ.
under 18 years old and whose adupnon fias not been fmalued pnor to approval of the subsidy,
{for the purposes of a State Subsidy only), m,}JHS custody, af
a mermber of a Non- Custody/Out-u{aHnme P!ammgnt Serv Ces case, or
(For the purposes of private and |ndepem;|=ent - Stopti _,_‘ only), who is 551 eligible at the time the adoption

petition is filed. Q;E\
L ‘-:':h'

SPECIAL SUBSIDY -- A payment ¥ prog] -
he met by the adop_L__thre parent. [imay [gg ?@;?Mtﬂ; t be limited to, Iegal/medlcal/psycholog|cal/therapy services
and corrective ap].'i!hnv:es —not to\% J ntic corrective appliances.

Iemmmo

STATE ADOPTION SUESIIW -- Paym'“ ts for a child who is not categorized as IV-E or SSI eligible at the time of
placement for adopthn by tl'iE Divisiongzslch a child, who meets other defined special needs characteristics, may
be ehéhl& fqr sub5|d|zeﬂ adopﬂ-nn frori state moneys if it has been documented that a reasonable effort has been
made to plmﬁﬁ‘a;hlld without the Benefit of an adoption subsidy. A child must be in DHS custody to be eligible for

a State fu nﬁed su'f::ﬂ&}r

STATE LEGAL SﬂlleY oce legal services provided for children in DHS custody and non- custody/out-of-home
placement in order " tp finalize an adoption. A legal subsidy does not include the use of a private attorney. The
children are eligible for a legal subsidy whether or not they meet the criteria for special needs and without regard
to eligibility to IV-E, state maintenance subsidy, or non- recurring subsidy.

SUBJECT OF THE REPORT -- The alleged offender, the custodial and non-custodial parent, guardian and legal
custodians of the child who are subject to suspected maltreatment, and the child who is the subject of suspected
maltreatment.

SUPERVISION -- Involves periodic visitation to the home, school, or other places to monitor or observe a child’s
situation or condition. This service also may include arrangement and observation of visitation.



TEMPORARY CUSTODY ~ Custody that is transferred to a person during the pendency of the juvenile court case
when services are being provided to achieve the goal of the case plan.

TEMPORARY PLACEMENT — Placement intended to be temporary {e.g., emergency shelter) until a stable
placement can be located for the child in accordance with Division policy.

TRIAL PLACEMENT -- The custody of the child remains with DHS but the child is returned to the home of a parent or
the person from whom custody was removed for a period not to exceed 60 days.

TRUE -- Determination when the allegation of child maltreatment is supported by a preponderance of the evidence.

[ o ‘.A-.
UNDERAGED JUVENILE OFFENDER - Any child younger than 14 years of age for whmﬁ\a repo{*t@i‘-sexual abuse has

been determined to be true for sexual abuse to another child. ‘2‘5\};

UNSUBSTANTIATED -- Determination when the allegation of child rrfﬁ::{ tment | L
preponderance of the evidence.

VOYEURISM -- Locking, for the purpose of sexual arousal or gratlfnm"’fﬂmmto a private | ' ition ¢ épTace in which a

Sl

child may reasonably be expected to be nude or partially ntﬂg@’? % “’3
|




Arkansas Department of Human Services
Division of Children and Family Services

True But Exempted Child Maltreatment Investigative Determination Notice to
Alleged Juvenile Offender 14-17 Years of Age

To:

Address:

From:

Phone: ¢
County of Referral: Primary Assigned Cou
Date: CHRIS Referral # __& 80y
Certified Mail #

Re: Name of Alleged Offender: -

Name of Alleged Victim(s): o y

The Division of Children and Family Services (DCFS) or Aﬂ(ansas State Palice’s Crimes Against Children Division (CACD}
received an allegation of suspected child maltreatment invol§ing the above named people. The incident was reported on (date) _

The type of maltreatment was

Pursuant to Arkansas Code Ann, § 12- 18 Tﬂ3 this g :,four notice that based on the preponderance of the evidence, the
investigative agency determined the allg%?.tlon tibe "f

By “ﬂ\
d your namitwilt nn’t be placed in the Child Maltreatment Central Registry because the report

s defined at &, LA, $712-18-103(14)(B) (i.e., investigation documented the presence of an
her the bodily fluids or bodily substances in e:ther the mother or the child at the time of birth,
S Law) ‘f

[] True but exempted, #
was true for negle
illegal substance i
also known :u. Garr

(1 True huij:}.empmd an
pra:.:ﬂnmg your rullglous be

m mll not be placed in the Child Maltreatment Central Registry because you were
permitted by the law.

O Tmehu; e:-.mlpr:d -atid: -¥our name will not be placed in the Child Maltreatment Central Registry because a

HMLMImm:m was made that you do not pose a risk of maltreatment to vulnerable populations.

V. 19

ﬁ;m.-s, fourme:l (14F4gg seventeen (17) years old at the time of the act or omission that resulted in the true finding will

a tlcally im#e an ad 1trat1ve hearing. The juvenile offender or the parent can decline the automatic administrative

ghy auhmntmg a sugned request to: Office of Appeals & Hearing, SLOT N401, P.O. Box 1437, Little Rock, AR 72203,

Admmmh_ah".e hearings are conducted telephonically, unless the offender, his parent, guardian, or attorney asks that the

hearing be' Iwh:l in person. The request for an in-person hearing must be made within thirty (30) days of this notice and mailed
to the Ofﬁce"&[&ppeals & Hearing (see address listed above),

If you want to obtain a copy of the investigative report, send a $10.00 check or money order along with a written, notarized
request to the Arkansas Department of Human Services, Division of Children & Family Services, Central Registry Unit, P.O.
Box 1437, SLOT 5566, Little Rock, AR 72203, The request must contain your name, address and the names of the child(ren)
involved.

You have the right to an attorney. If you cannot afford one you should contact Legal Services,

CFS-223-T5 (01/2020)



] Pursuant to Arkansas Code Ann. § 12-18-1007, the Division of Children and Family Services may
offer you and your family supportive services for which you qualify, should you desire them.
Supportive services can provide things like counseling, parenting classes, and other assistance or
services. Each case is different and the services available to you may vary.

If you wouid like to receive supportive services or would like more information on the services
available to you and your family, please contact your local county office, listed above.

L] Pursuant to Arkansas Code Ann. § 12-18-1010, the Division of Children and F amily@efvices may open a
protective services case for your family. The Division shall provide services to y@ur Tamily man effort to
prevent additional maltreatment to your child or the removal of your child frm‘_h;, our home.

DCFS INVESTIGATOR PRINTED NAME

R

CF8-223-T5 (01/2020)



Arkansas Department of Human Services

Division of Children and Family Services
Child Maltreatment True But Exempted Investigative
Determination Notice to
D Legal Parents |:’ Legal Guardizns
of the Alleged Juvenile Offender (14 through 17 Years of Age)

To:
Address:

From:

Title:
Phone: - 5 %
-

County of Referral: Primary. Ass1gned County
Date: ' :
Re: Name of Alleged Offender:

Name of Alleged Victim:

The Division of Children and Family Servi¢es or A rkansas State Polige’s Crimes Against Children Division
received an allegation of suspected ch:ld rnaltrex]:menl i.l‘hi'ulvmg the above named person. The incident was
reported on (date) - . 4 25 “r;ﬁ"

Pursuant to Arkansas Code

the investigative agency d
E‘A s
[J  True but exempted, am:i the offender’s %e will not be placed in the Child Maltreatment Central Registry because the
report was{m;e forn Tﬂnt as defined at Arkansas Code Ann, § 12-18-103(14)B) (i.e., investigation documented the
preseng Hlegal sub,!la.uce in elthe;!he bodily fluids or bodily substances in elther the mother or the child at the

tim [ birth, 2 mhno“m s Gmtt s linw),
! I

1 _mpted,mrd the offender’s name will not be placed in the Child Maltreatment Central Registry because
raet;cmg your religious beliefs as permitted by the law.
&N

t exempted, and the offender’s name will not be placed in the Child Maltreatment Central Registry because
rmination was made that the offender does not pose a risk of maltreatment to vulnerable populations.

The type rrf m.ﬂtreatment was

Juveniles, four ¥(14) to seventeen (17) years old at the time of the act or omission that resulted in the true finding
will automatic ‘y have an administrative hearing. The juvenile offender or the parent can decline the automatic
administrative hearing by submitting a, signed request to: Office of Appeals & Hearing, SLOT N401, P.O. Box
1437, Little Rock, AR 72203. Administrative hearings are conducted telephonically, unless the offender, his parent,
guardian, or attorney asks that the hearing be held in person. The request for an in-person hearing must be made
within thirty (30) days of this notice and mailed to the Office of Appeals & Hearing (see address listed above).

To obtain a copy of the investigative report, send a $10.00 check or money order along with a written, notarized
request to the Division of Children & Family Services, Central Registry Unit, P.O. Box 1437, SLOT S566, Little
Rock, AR 72203. The request must contain your name, address and the names of the child(ren) involved.

CFS$-224-T5 R. 01/2020



You have the right to an attorney. If you cannot afford one, you should contact Legal Services.

] Pursuant to Arkansas Code Ann. § 12-18-1007, the Division of Children and F amily Services may offer
your family supportive services for which you qualify, should you desire them. Supportive services can
provide things like tutoring, counseling, parenting classes, and other assistance or services. Each case is
different and the services available to you may vary.

If you would like to receive supportive services, or would like more information on the services available
to you and your family, please contact your local county office, listed above.

Pursuant to Arkansas Code Ann. § 12-18-1010, the Division of Children a \d
protective services case for your family. The Division shall provide servicés

prevent additional maltreatment to your child or the removal of your ¢k >gi_§‘rom
a

[l

DCFS INSVESTIGATOR PRINTED NAME M"ﬁm‘a"p BY © N — 5

CFS-224-T5 R. 01/2020



Arkansas Department of Human Services
Division of Children and Family Services

True But Exempted Child Maltreatment Investigative Determination Notice to Offender

To:

Address:

From:

Phone:

County of Referral: Primary Assigned County:

Date: CHRIS Referral

Certified Mail #

Re: Name of Alleged Offender:
Name of Alleged Victim(s):

'The Division of Children and Family Services (PCES) or Arlmnsan State” PB]I@QS (ert;ies Against Children Division (CACD)
received an allegation of suspected child nyl@mem\iﬁﬁolvmm bove name&\p“ebple The incident was reported on (date)

The type of maltreatment was -. .
Pursuant to Arkansas Code Ann. §_12- 18 ﬁ3 l.h!s 15 your: ng}‘tztcﬁ that based on the preponderance of the evidence, the
investigative agency determined the aliegation's be:h -

N
[J  True but exempied. &m@ your name %&lﬂd not be placed in the Child Maltreatment Central Registry because

the report was ﬁ-u,_p for h&ﬂjg as de m_c-pi st A.CA. § 12-18-103(14)(B} GarretsLaw—(i.c.. ilnvestigation
documented the presence oi hu illﬂni subm{nce in elther the bodily fluids or bodily substances in either the

molingrm the child El'uhe }Lnjiﬁ‘ﬁf bifthy, gh. ir known as Garrett’s Law).

O True h-m tx:mpted ahﬂ‘ft&ur name willsheuld not be placed in the Child Malireatment Central Registry because
you we'rg pdmcmg yob@llglous beliefs as permitted by the law.

— f_i b name will not be placed in the Child Maltreatment Central Revistry because a
e dete rmnatmn was nﬁthﬂ you do not pose a risk of maltreatment to vulnerable populations.
If you dlsam w1fﬁ'l.hae i 1gat1ve determination, you may request an administrative hearing within 30 days of receipt of

this notice. TAifégquest an Hmhlstratlve hearing, you must mail a copy of this form along with your request to the: Office of
Appeals & Hedrifg: , SLOT® “N401, P.O. Box 1437, Little Rock, AR 72203.— Administrative hearings are conducted
telephonically, unless you ask that the hearing be held in person.- The request for an in-person hearing must be noted on your
request for an admimstrative hearing. You have the right to an attorney; if you cannot afford one you should contact Legal
Services.

If you want to obtain a copy of the investigative report, send a $10.00 check or money order along with a written, notarized
request to the Arkansas Department of Human Services, Division of Children & Family Services, Central Registry Unit, P.O.
Box 1437, SLOT 8566, Little Rock, AR 72203. -The request must contain your name, address and the names of the child(ren)
involved.

DCFS INVESTIGATOR PRINTED NAME

CFS$-232-T 2 (R. 019/202015)
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Mark-Up
Arkansas Department of Human Services

Division of Children and Family Services
REQUEST FOR CHILD MALTREATMENT CENTRAL REGISTRY CHECK

|__ B THIS FORM WILL NOT BE PROCESSED UNTIL ALL INFO_RMATIQN IS COMPLETED.

TYPE OF APPLICANT:
[Jbhs Employee/Applicant [Division: [ ] Foster Parent [] Legal Custodian [] Adoptive Parent
] Provisional Foster Parent__ [ | Foster Family Sugport System |\FESS| for:

Name of

Foster Family whorm FESS will suj port
. . _——
[] other (This request will be processed for a fee of $10 made payable by check or money order to DHS. We do not accept cash.
This fee may be waived for non-profits who provide proof of 501(c){3) status and for a person who is indigent. Allow 7-10 business
days for processing.}

This information should be addressed to:

Name/Title {print) Organization Requesting the Report

Address (physical) Telephone # Fax #

Address (provide mailing, if different than physical)

Name of Applicant:
Maiden Name/Other Names Used:
Race: Sex: Age/DOB: /! SSN:

Present Address: {since 5 )

Previous Addresses (from the last six years):

1) 2)

From to From to

3) 4}

From to From to

Cities and States of Employment (outside of Arkansas) for last six years:

1) 2)

From to From to
CFS-316 (081/20412020) 1of2




4)

3)

From to From to
Children (related or non-related) now residing or who have resided in the home at any time and all biological
children, even if they have not resided in the home:

Full Name: Full Name:

DOB/Age: / DOB/Age: /
Relationship: Relationship:
SSH-HHdever SEH-{Hmgverd;

Full Name: Full Name:

DOB/Age: / DOB/Age: fi.
Relationship: Relationship:

| SSH-{if-known): SS#-{if-knowa):

THE FOLLOWING IS TO BE COMPLETED ONLY WITH A NOTARY

I, verify that the information above is true and complete. | authorize the Arkansas Child
Maltreatment Central Registry to release any information their files may contain concerning me as an offender of a true report of
child maltreatment.

Signature of Applicant Date

County of State of Arkansas

Acknowledged hefore me, this day of ;

Notary Public . My commission expires:

THE FOLLOWING 1S TO BE COMPLETED BY CENTRAL REGISTRY

|:| The Arkansas Child Maltreatment Central Registry contains no record under the referenced name in a true
report of child maktreatment.
Examiner’s Initials and Date
Please note that whenever there is a determination of child maltreatment, the person identified as the offender has the right to a
hearing to contest that determination. The person’s name may not be placed in the Central Registry until after the hearing decision.
Therefore, the absence of a true report in the Child Maltreatment Central Registry does not imply that the person is or is not the subject
of a completed child maltreatment investigation. Please check the Central Registry periodically as names can be added to the Central
Registry based on new maltreatment reports and upon final administrative determination.

[ Information Found
Examiner’s Signature and Date

Child Maltreatment Central Registry
Slot S 566
P O Box 1437
Little Rock AR 72203

| CFs-316 (081/20212020) 20f2



ARKANSAS Division of Chlldren and Famlly
DEPARTMENT OF Services

V HUMAN Central Reglstry Unit Slot S 566
A( SERVICES P.0. Box 1437, - Little Rock, AR 72203-1437

501-682-0405 « Fax: 501-682-0407 - TDD: 501-682-1442

To:

y

&
A %
-t Y \ % 4 |
%?. L \\/ 4
From: Child Maltreatment Central Registry Review: Team %\\A \\

In the matter of referral #_____, the Arkansas @Epartrlgtnt of Hum h&erwces {BHS) Child
Maltreatment Central Registry Review Team ha$ rewewedynur requetttg be rémoved from
the Arkansas Child Maltreatment Central Regrstr\f Please nm& that the Cl‘uld Maltreatment

Central Registry Review Team only con&de?s_ﬂhether a name may.be rﬁh‘:nved from the

Arkansas Child Maltreatment Centjﬂmg_r!_;wt determiRemiNather the Initial
investigation finding of true was; the appro A .

20 ,

Please note that if the request has been denied, the offender must wait one year from the date
of this removal request before filing a new petition with the Division requesting the offender’s
name be removed from the Arkansas Child Maltreatment Central Registry.

CFS-328-C (01/202047) Page 10f2



You may request an administrative hearing to appeal this decision. If you choose to request an
administrative hearing, you must make the request in writing within thirty (30) days of receipt
of this letter.

Mail your request for an administrative hearing with a copy of this letter to:

Office of Appeals & Hearings
Stot N 401 y
P O Box 1437 o
Little Rock, AR 72206
(501) 682-8622

. Y ’
, *:-*; \ /\/
Notice: This notification letter has been processed@n behalf of'iﬁg\g{\-\rka?ngas DHS Child
; Lt b
Maltreatment Central Registry Review Team ?{»ﬁdeﬂ ggated persoﬁﬁet%uho 'afg\qot part of,

and are unable to answer questions pertg%!'nin q the DK ég!gﬂd Maltré;ﬁtment\’ éentral

Registry Review Team’s decision procesf% ‘}‘ :5*

{,/ I' \\:\ ‘%( e

B

N

CFs-328-C (01/202047) Page 2 of 2
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Stricken language would be deleted from and underlined language would be added to present law.
Act 531 of the Regular Session

State of Arkansas

92nd General Assembly A Blll

e=g T T 5 e T

OUSE BILL 1470

%

™

o

Regular Session, 2019 . ]
0CT 112018

WA Al
& .‘

By: Representative C. Fite

By: Senator Rice

For An Act To Be Entitled
AN ACT CONCERNING MANDATED REPORTERS UNDER THE ADULT
AND LONG-TERM CARE FACILITY RESIDENT MALTREATMENT ACT
AND THE CHILD MATTREATMENT ACT; AMENDING THE LAW ON
PROTECTIVE CUSTODY; TO AMEND THE LAW ON INVESTIGATIVE
DETERMINATIONS; AND FOR OTHER PURPOSES.

Subtitle
CONCERNLNG MANDATED REPORTERS UNDER THE
ADULT AND LONG-TERM CARF, FACILITY
RESIDENT MALTREATMENT ACT AND THE CHILD
MALTREATMENT ACT; AMENDING THE LAW ON
PROTECTIVE CUSTODY; AND TO AMEND THE LAW
ON INVESTIGATIVE DETERMINATIONS.

BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF ARKANSAS:

SECTION 1. Arkansas Code § 9-27-313(c)(l), concerning when a juvenile

may be taken into custody, is amended to read as follows:

(c) When a—peliece officery lawenforcement, or designated employee—of
the Depertment of Human Serviecestakes eustedy of a juvenile is taken into

protective custody under § 12-18-1001, he—er—she the person exercisging

protective custody shall:
(1)(A) PNotify the department and make every effort possible to
notify the custodial parent, guardian, or custodian of the juvenile’s

location.

(B) The notification to the custodial parent, noncustodial

EHFYRTOED
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HB1470

parent, guardian, or custoedian of the juvenile shall be in writing and shall
include a notice:

(1) That the juvenile has been taken into foster
care;

(ii) ©Of the name, location, and phone number of the
person at the department whom the custodial parent, noncustodial parent,
guardian, or custodian of the juvenile can contact about the juvenile;

(iii) Of the rights of the juvenile and the rights
of the custodial parent, noncustodial parent, guardian, or custodian of the
juvenile to receive a copy of any petition filed under this subchapter;

(iv) Of the location and telephone number of the
court; and

(v) Of the procedure for obtaining a hearing; or

SECTION 2. Arkansas Code § 12-12-1708(a)(l), concerning persons who
are required to report adult or long-term care facility resident
maltreatment, is amended to add an additiocnal subdivision to read as follows:

(AA) An employee working under contract for, or a

contractor of, the Department of Human Services when acting within the scope

of his or her contract or emplovment.

SECTION 3. Arkansas Code § 12-18-402(b)(10), concerning the Division
of Youth Services of the Department of Human Services as a mandated reporter,
is amended to read as follows:

(10) An employee working under contract for theBDiwision ef
Youth—Servieesof, or a contractor of, the Department of Human Services when

acting within the scope of his or her contract or employment;

SECTION 4. Arkansas Code § 12-18-813(c)(l), concerning persons to whom
the Department of Human Services or the Department of Arkansas State Police
is required to send notice of an investigative determination under the Child
Maltreatment Act, is amended to add an additional subdivision to read as
follows:

tE) The custodial parent, custodisn, or guardian of a

child who is or mav be currently cared for or supervised by the offender.

2 02/06/2019 9:05:01 AM JNLO63
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SECTION 5. Arkansas Code § 12-18-909(g), concerning the
confidentiality and the disclosure of a true report of child maltreatment
under the Child Maltreatment Act, is amended to add an additional subdivision
to read as follows:

(261 The custodial parent, custodian, or guardian of a child who

is or mav be currently cared for or supervised by the offender.

SECTION 6. Arkansas Code § 12-18-1001, concerning protective custody
generally under the Child Maltreatment Act, is amended to add an additional
subsection to read as follows:

(f) The department shall:

(1) Assume custody of every child who is taken into custody

under this subchapter:

(2) Assess the health and safety of each child who is taken into

custody under this gubchanter to determine whether to continue or release

custody of the child;
(3} Release custody of a child who is taken into custody under

this subchapter i1f the department determines that custedy is no longer

regquired under this section; and

{4) Notifv the circuit court if the department releases custody

of a child whom the circuit court has taken into custodv under this

subchapter.

SECTION 7. Arkansas Code § 12-18-1004 is amended to read as follows:
12-18-1004. Notice when custody is invoked.
In any case in which custody is invoked under this subchapter, the

individual taking the child into custody shall immediately notify the

Department of Human Services imn—order that -a—ehild protective proceeding may
be—initd { rithi \ ) ified 3 " hel )

SECTION 8. Arkansas Code § 12-18-1006 is amended to read as follows:

12-18-1006. Custody of children generally — Health and safety of the
child.

{a)(l) During the course of any child maltreatment investigation,
whether conducted by the Department of Human Servicesy or the Department of

Arkansas State Policey orleeal law enforeement, the Department of Human

3 02/06/2019 9:05:01 AM JNLO63
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Services shall assess the health and safetv of a child who is subject to the

child maltreatment investipation and determine whether or not the ehild can

safely-remain din the home custody under this subchapter is required.

{(2) If the Department of Arkansas State Police is the

investigative agency, it shall disclose information as needed for the

Department of Human Services to make-asn assessmentregarding whether a ehild
ean—safely remain in the home assess the health and safetv of a child subiect

to the child maltreatment investisation and determine whether or not custody

under this subchapter is reguired.

(b) The child’s health and safety shall be the paramount concern in

determining whether or not to remeve aechild from the eustody of his or her

parents exercise custody under this subchapter.

SECTION 9. Arkansas Code § 12-18-1008(a), concerning the removal of a
child by the Department of Human Services if an investigation determines that

the child cannot safely remain at home, is amended to read as follows:

(a) If an—dinvestigation—underthis chapter the Department of Human
Services determines that the ehild cannot cafely remain at home, the
Departmentof Human Serviees custody under this subchapter is reguired, the

department shall take steps to remove the child under custody as outlined in

this chapter or pursuant to the Arkansas Juvenile Code of 1989, § 9-27-301 et

seq.

APPROVED: 3/20/19

4 02/06/2019 9:05:01 AM JNLO63
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Stricken language would be deleted from and underlined langnage would be added to present law.
Act 802 of the Regular Session

State of Arkansas As Engrossed: 52/25/19 $2/28/19 H3/25/19
92nd General Assembly A 11
Regular Session, 2019 SENATE BILL 287

By: Senator A. Clark
By. Representative Capp 0cT 11 2019
e TEAL DF
For An Act To Be Entitled-=*°
AN ACT TO AMEND THE TAW CONCERNING CHILD MALTREATMENT
INVESTIGATIONS AND THE PLACEMENT QF A NAME ON THE
CHILD MALTREATMENT CENTRAL REGISTRY; TO REPEAL
CERTAIN PROVISIONS OF THE CHILD MALTREATMENT ACT; AND
FOR OTHER PURPOSES.

Subtitle
TO AMEND THF, LAW CONCERNING CHILD
MALTREATMENT INVESTIGATIONS AND THE
PLACEMENT OF A NAME ON THE CHILD
MALTREATMENT CENTRAL REGISTRY; AND TO
REPEAL CERTAIN PROVISIONS OF THE CHILD
MALTREATMENT ACT.

BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF ARKANSAS:

SECTION 1. DO NOT CODIFY. Legislative findings and intent.

{a} The General Assembly finds that:

(1} All members of society desire the safety of all children;

i2) A child raised under constant adult supervision may miss

opportunities for growth that will negatively impact his or her mental and

phyvsical development:

(3) The alarming rise of childhood obesity and diabetes is

almost certainlv linked to an increase in the sedentary lifestvle and lack of

phyvsical activity for children today, which is often encouraged by parents

and guardians, including without limitation by insisting on drivine their

LA
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children to school;

{4) As measured by incidences of mental health difficulties, the

over-supervised youth of today experience more difficulties when they reach

adulthood than earlier penerations:

(5) Earlier generations learned resilience by walking,

bicyeling, playing, helping, and solving problems without constant adult

intervention;

(6] Parents and guardians are often in the best position to

weigh the risk and make decisions concerning the safetv of children under

their care, including without limitation where their child may go. with whom,

and when; and

{(7) Parents and puardians who have done nothine more than

briefly and safely permitted their children to remain unsupervised should not

be subject to investigation and possible prosecution as it causes unnecessarv

gqovernmental intrusion and diversion of valuable public resources.

tby It is the intent of the General Assembly that this act:

(1) Protect and promote the inherent right of a parent or

guardian to raise his or her children;

12) Protect the decision of a parent or a guardian to grant his

or her children unsupervised time to engage in activities that ineclude

without limitation playing outside, walking to school, bicyeling, remaining

briefly in a vehicle, and remaining at home; and

{3) Engure that valuable public resources are used most

effectively to protect children bv providing a secondary review to ensure

that:

{A) Calls to the Child Abuse Hotline are properlw

accepted;
(B} Child maltreatment investipations are closed when the

results of the investipgation indicate that the allepations lack merit: and

(C} Only the names of offenders who pose a risk to a

vulnerable population are placed on the Child Maltreatment Central Registry.

SECTION 2. Arkansas Code § 12-18-303, concerning minimum requirements
for a report to be accepted by the Child Abuse Eotline, is amended to add an
additional subsection to read as follows:

(e)fiy(A) A report of child maltreatment that does not meet the

2 03-25-2019 14:29:26 JNL215
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requirements of subsection {a) of this section shall not be accented by the

Child Abuse Hotline.
{B) The Child Abuse Hotline may accept a report of child

maltreatment that does not meet the reguirements of subsection (a) of this

section if sufficient information is provided to accept the report under 4%

12-18-304 -- 12-18-310.

(21(A) The Department of Human Services and the Department of

Arkansas State Police shall establish procedures for the Child Abuse Hotline.

(B) The nrocedures established by the Department of Human

Services and the Department of Arkansas State Police shall include without

limitation the:

(i} Creation of a secondary review of an accented

report of child maltreatment by the investisating agency assipned under § 12-

18-601 to emnsure that the report of child maltreatment meets the reguirements

of this section: and

(ii} Ability of the Child Abuse Hotline and the

investigating asency to contact the Department of Human Services to cobtain or

determine information relevant to whether a report of child maltreatment

should be accepted.

{3) A report of child maltreatment that deces not meet the

requirements of subsection (a) of this section shall be considered screened-

out for the purposes of releasing information under § 12-18-910.

SECTICON 3. Arkansas Code § 12-18-601 is amended to read as follows:

12-18-601. Assignment to investigative agency.

ta)fl) Thes—speEsenopepercsrporetion—ar poraenshis—ithan

i If a report of

child maltreatment is accepted by the Child Abuse Hotline, an investipation

shall be conducted under procedures established by the Department of Human

Services.

(2) The procedures established by the Department of Human

Services shall reguire the:

3 03-25-2019 14:29:26 JNLZ215
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14) Assigoment of a report of child maltreatment to the

Department of Human Services or the Department of Arkansas State Police as

the investipating agency:

iBY Assisnment of a rerort of child maltreatment to the

Department of Arkansas State Police if the report involves:

(il Severe maltreatment;

iii) A persom, agency, corporation, or partnership

that provides substitute care for a child who is in the custody of the

Department of Human Services; or

{iii) A person, apency, corporation,. or partnership

that provides substitute care for a child who is in the custody of an

employee of the Department of Human Services or another person who resides in

the home of an emplovee of the Department of Human Services: and

(C} Assignment of a report of child maltreatment that

gqualifies for triape procedures that are developed and implemented under this

gsection and as prescribed by triage procedures in lieu of an assipgnment for

investization by the Department of Human Services or the Department of

Arkansas State Peolice.

(b)(1}(A) The procedures deseribed in subseetion (a)—of this scetion

maltreatment, the investigating agencv shall initiate an investigation as

provided under this subchapter.

(B) After initiating the investigation and interviewing

the alleped victim, the investipating agency shall review the report of child

maltreatment to determine if the investipation should be administratively

closed under § 12-18-702 without complying with the requirements of this

subchapter regarding a complete investigation.

(C) If an investigation is not administrativelw closed

under § 12-18-702, the investigating agency shall comply with the

requirements of this subchapter regarding a complete investigation.

{2)tA) The investipgating agency shall administratively close an

investigation under procedures that are established by the Department of

Human Services.

(B} The procedures established bwv the Department of Human

4 03-25-2019 14:29:26 JNL215
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Services shall reguire the:

{i} Closure of an investigation if there is no

evidence to support the report of child maltreatment other than the report

made to the Child Abuse Hotline;

(ii} Closure of an investization if there is

insufficient detail to investipate the report of child maltrestment;

{iii){a) Closure of an investigation that is based

on an allegation made by an anonymous reporter if there is no evidence to

corroborate the report of child maltreatment after the investigating apency

has conducted a preliminary investigation to determine whether there is anv

evidence to corroborate the report of child maltreatment.

(b} A preliminarv investigation shall include:

(1] An interview with the alleped

victimg
{2) A wvisit to the home of the alleged

victim if appropriate given the tyne of child maltreatment alleged; and

(3} Evidence from a collateral witness;

{iv) Closure of an investigation if:

{(a) There has not been an additional report of

abuse or neglect that has been committed by the alleved offender who is the

subject of the current report;

{b) The investipator reviews the prior history

of child maltreatment related to the family of the child and to the offender

and determines that the health and safetv of the child can be assured without

further investigation by the Department of Human Services or the Department

of Arkansas State Police; and

{c) The investigator determines that abuse or

neglect of the c¢hild did not occur:; and

iv) Approval of the:

fa) Director of the Division of Children and

Family Services of the Department of Human Services or his or her designee

for the administrative closure of an investigation that is conducted by the

Department of Humans Services; or

(b} Director of the Department of Arkansas

State Police or his or her desicnee for the administrative closure of an

investigation conducted by the Department of Arkansas State Police.

5 03-25-2019 14:29:26 JNL215
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{e)—Upen—referral; the Departmentof Arkansas -State Police—shall
; ; 1 11 .

&3> (c) (1) The Department of Human Services and the Department of
Arkansas State Police may develop and implement triage procedures for

accepting and documenting reports of child maltreatment of a child not at

risk of imminent harm if-an appropriate—referral is made to a community
. ; ] ; e,

(2) The Department of Human Services and the Department of
Arkansas State Police shall not implement this section until rules necessary
to carry out this subsection have been promulgated pursuant to the Arkansas
Administrative Procedure Act, § 25-15-201 et seq.
£e)13+(d) (1) With regard to the procedures degeribed in subdivisiens
{3 —and {2) established in accordance with subsections ia) and (b) of this

section, the Department of Human Services shall assess the safety of a child

upon the receipt of an accepted child maltreatment report.

(2) The assessment under subdivision +e3{1) (d)(l) of this
gection shall include each underlying issue or additional child maltreatment
concern that may not have been identified in the original Child Abuse Hotline
report.

+£3(e) The Department of Human Services shall work with families
related to an accepted child maltreatment report to remedy the conditions or

issues that resulted in the child maltreatment report.

SECTION 4. Arkansas Code § 12-18-623 is repealed.

6 03-25-2019 14:29:26 JNL215
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SECTION 5. Arkansas Code § 12-18-702 is amended to read as follows:

12-18-702. Investigative determination.

(a) Upon completion of an investigation under this chapter, the
Department of Human Services and the Department of Arkansas State Police
shall determine whether the allegations of child maltreatment are:

(1){A) Unsubstantiated,
(B} An unsubstantiated determination shall be entered when
the allegation is not supported by a preponderance of the evidence;
(2)(A) True.
(B) A true determination shall be entered when the
allegation is supported by a preponderance of the evidence—;
{31(A) True but exempted.
{6)3(B) A determination of true but exemptedswhich means

that is a true determination where the offender’s name shall not be placed in

the Child Maltreatment Central Registry, shall be entered if:

(i) A parent practicing his or her religious beliefs
does not, for that reason alone, provide medical treatment for a child, but
in lieu of treatment the child is being furnished with treatment by spiritual
means alone, through prayer, in accordance with a recognized religious method
of healing by an accredited practitioner;

(ii) The offender is an underaged juvenile offender;

(iii) The report was true for neglect as defined
under § 12-1B-103(14)(B); or

{iv) The offender is a juvenile less than fourteen
(l4) years of age at the time of the offense; or

33 (4) (A)  Inactive,

{(B) If the investigation cannot be completed, the

investigation shall be determined incomplete and placed in inactive status.

(b} An investigation of a report of child maltreatment that is closed

under § 12-18-601 shall be documented as administratively closed without a

determination of whether the allegation is unsubstantiated, true, true but

exempt, or inactive.

{ci(l) If the Department of Human Services or the Department of

Arkansas State Police determines that a report of child maltreatment is true,

the Department of Human Services shall determine whether the offender may

pose a risk of maltreatment to a vulnerable population. including without

8 03-25-2019 14:29:26 JNLZ15
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limitation children, the elderly, persons with a disability, and persons with

a mental health illness.

{2){A} The Department of Human Services shall establish

pnrocedures to determine the risk level of the offender and any vulnerable

population to which the offender mav pose a risk of maltreatment.

iB} The procedures of the Department of Human Services

shall reouire the following factors to be considered in the determination of

whether an offender mavy pose a risk of maltreatment to a wvulnerable

population:
{i} The severity of the child maltreatment;

{ii) The nature and severity of an injury or other

adverse impact caused by the child maltreatment

{iii) The access the offender has to a wvulnerable

population;
{iv) Anv previous substantiated child maltreatment

findings apgainst the offender:

(v) A subseguent report of child maltreatment

allesed arainst the offender; and

(vi) The criminal history of the offender.

SECTION 6. Arkansas Code § 12-18-812(d)(2), concerning preliminary
administrative hearings under the Child Maltreatment Act, is amended to read
as follows:

{2) A child, elderly person, person with a disability, or person

with a mental illness may be at risk of herm maltreatment.

SECTION 7. Arkansas Code Title 12, Chapter 18, Subchapter 8, is
amended to add an additional section to read as follows:

12-18-815. Adjudication of allepations and risk.

{a) In an administrative hearing held under this chapter, an

administrative law judpe shall determine whether:

f1) A preponderance of the evidence supports a finding that an

allepation of child maltreatment is true: and

(2)  The Department of Human Services abused its discretion in

determining that an offender may pose a risk of maltreatment to a vulnerable

population that includes without limitation, children, the elderlw, persons

9 03-25-2019 14:29:26 JNL215
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with a disability, and persons with a mental health illness.

{b) An administrative law judpe shall direct the name of an offender

to be placed on the Child Maltreatment Central Reglstry if a preponderance of

the evidence supports a finding that:

(1] An allegation of child maltreatment is true; and

(2] The department did not abuse its discretion in determining

that the offender may pose a risk of maltreatment to a vulnerable population.

SECTION 8. Arkansas Code § 12-18-903 is amended to read as follows:

12-18-903. Placement in the Child Maltreatment Central Registry.

(a) An offender’s name shall be placed in the Child Maltreatment
Central Registry if:

(1) After notice, the offender eighteen (18) years of age or
older at the time the act or omission occurred does not timely request an
administrative hearing;

(2) The alleged offender was a child at the time of the act or
omission and the child or his or her legal parent or legal guardian waived
the administrative hearing;

(3) The administrative law judge upheld the investigative
determination of true pursuant to a preliminary administrative hearing; or

(4) Upon completion of the administrative hearing process, the
Department of Human Services’ or Department of Arkansas State Police’s
investigative determination of true is upheld.

(b} In addition to the requirements of subsection (a) of this section,

the name of an offender shall be placed on the Child Maltreatment Central

Repistry only if the Department of Human Services determines under § 12-18-

702 that the offender may pose a risk of maltreatment to a vulunerable

population that includes without limitation children, the elderly, persens

with a disability, and persons with a mental health illness.

SECTION 9. Arkansas Code § 12-18-910(a), concerning the availability
of screened-out and unsubstantiated reports, is amended to read as follows:

(a) Screened-out, administratively closed, and unsubstantiated reports

of child maltreatment are confidential and may be disclosed only as provided

in this chapter.

10 03-25-2019 14:29:26 JNL215
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SECTION 10. Arkansas Code § 12-18-910(e), concerning the availability
of screened-out and unsubstantiated reports, is amended to read as follows:

(e) Any record of a screened-out or administratively closed report of
child maltreatment shall not be disclosed except to the prosecuting attorney
and law enforcement and may be used only within the Department of Human
Services and the Department of Arkansas State Police for purposes of

administration of the program,

/s/A. Clark

APPROVED: 4/9/19

11 03-25-2019 14:29:26 JNL215
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Stricken language would be deleted from and underlined language would be added to present law.
Act 881 of the Regular Session

State of Arkansas As Engrossed: H3/25/19
92nd General Assembly 1
Regular Session, 2019 SENATE BILL 288

By: Senator A. Clark
Bv: Representative Burch

For An Act To Be Entitled
AN ACT TO AMEND THE LAW CONCERNING CEILD MALTREATMENT
INVESTIGATION TIME FRAMES; TO CLARIFY THE
REQUIREMENTS FOR A CHILD MATLTREATMENT INVESTIGATION;
AND FOR OTHER PURPOSES.

Subtitle
TO AMEND THE LAW CONCERNING CHILD
MALTREATMENT INVESTIGATION TIME FRAMES;
AND TO CLARTIFY THE REQUIREMENTS FOR A
CHILD MALTREATMENT INVESTLGATION.

BE IT ENACTED BY THE GENERAI, ASSEMBLY OF THE STATE OF ARKANSAS:

SECTION 1. Arkansas Code § 12-18-103, concerning definitions

applicable to the Child Maltreatment Act, is amended to add additional

subdivisions to read as follows:

{28) "Family member" means a person within the fifth degree of

consanpuinity by virtue of blood or adoption; and

(29) "Fictive kin" means a person who:

(A) Ts not related to a child by bloed or marriage; and

(B) Has a strong, positive, and emotional tie or role in

the:
(i) Life of the child; or

{ii} Life of the parent of the child if the child is

an infant.

IR
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SECTION 2. Arkansas Code § 12-18-602(b), concerning the initiation of
an investigation under the Child Maltreatment Act, is amended to read as
follows:

(b)(1l) All investigations shall begin within seventy-two (72) hours.

(2) However, the investigation shall begin within twenty-four

{24) hours if:
(A) The allegation is severe maltreatment, excluding an

allegation ef:

(i) Sesxual Of sexual abuse if the most recent
allegation of sexual abuse was more than one (1) year ago or the alleged
victim does not currently have contact with the alleged offender;

(ii) Absndomment 0Of abandonment and the child is in

a facility; ex

(iil) 6Gutsy Of cuts, welts, bruises, or suffocation
if the most recent allegation was more than one (l) year ago and the alleged
victim is in the custody of the Department of Human Services; or

itiv) In which the alleped victim is in a facility

and does not currently have contact with the allesed offender:

(B) The allegation is that a child has been subjected to
neglect as defined in § 12-18-103(14)(B); or
(C} A child has died suddenly and unexpectedly.

SECTION 3. Arkansas Code § 12-18-606 is amended to read as follows:
12-18-606. When the alleged offender is a family member, a fictive
kin, or lives in the home with the alleged victim,

If the alleged offender is a family member, fictive kin, or lives in

the home with the alleged wvictim, an investigation under this chapter shall
seek to ascertain:

(1) The existence, cause, nature, and extent of the child
maltreatment;

(2) The existence and extent of previous injuries;

(3) The identity of the person responsible for the child
maltreatment;

{(4) The names and conditions of other children in the home;

(5) The circumstances of the parents or caretakers of the child;

{(6) The environment where the child resides;

2 03-25-2019 14:37:33 JNLO56
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(7) The relationship of the child or children with the parents
or caretakers; and

(8) All other pertinent data.

SECTION 4. Arkansas Code § 12-18-607 is amended to read as follows:
12-18-607. When the alleged offender is met—a—femily member—or neither

a family member nor a fictive kin and not living in the home with the alleged

victim.

If the alleged offender is not a family member mexr living in the home
with the alleged victim, the investigation under this chapter shall seek to
ascertain:

{1) The existence, cause, nature, and extent of child
maltreatment;

{2) The identity of the person responsible for the child
maltreatment;

(3) The existence and extent of previous child maltreatment
perpetrated by the alleged offender;

(4) If the report is determined to be true, the names and
conditions of any children of the alleged offender and whether these children
have been maltreated or are at risk of child maltreatment unless the

investigating agency has determined that there is no indicatiom of risk to

the children;

{(5) 1I1f the report is determined to be true and is a report of
sexual abuse, sexual contact, or sexual exploitation, an assessment of any
other children previously or currently under the care of the alleged
offender, to the extent practical, and whether these children have been

maltreated or are at risk of maltreatment unless the investigating asencv has

determined that there is no indication of risk to the children; and

(6) All other pertinent and relevant data.

/s/A. Clark

APPROVED: 4/11/19

3 03-25-2019 14:37:33 JNLO56
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Stricken language would be deleted from and underlined language would be added to present law.
Act 945 of the Regular Session

State of Arkansas

92nd General Assemnbly A Blll

Regular Session, 2019 SENATE BILL 662

T 11 90819
By: Senator A. Clark OCT 114

AN ACT TO CREATE THE CHILD WELFARE OMBUDSMAN DIVISION
WITHIN THE ARKANSAS CHILD ABUSE/RAPE/DOMESTIC
VIOLENCE COMMLSSION; AND FOR OTHER PURPOSES.

Subtitle
TO CREATE THE CHILD WELFARE OMBUDSMAN
DIVISION WITHIN THE ARKANSAS CHILD
ABUSE/RAPE /DOMESTIC VIOLENCE COMMISSION.

BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF ARKANSAS:

SECTION 1. DO NOT CODIFY. Legislative intent.

It is the intent of the General Assembly to create a Child Welfare

Ombudsman Division within the Arkansas Child Abuse/Rape/Domestic Viclence

Commission to provide for independent oversizht of the child welfare system

in Arkansas.

SECTION 2. Arkansas Code § 9-9-217(a)(l), concerning the
confidentiality of hearings and records under the Revised Uniform Adoption
Act, is amended to read as follows:

{L){A) All hearings held in proceedings under this subchapter
shall be held in closed court without admittance of any person other than
essential officers of the court, the parties, their witnesses, counsel,
persons who have not previously consented te the adoption but are required to
consent, and representatives of the agencies present to perform their
official duties.

(Biiiijfa) A Child Welfare Cmbudsman may attend an adoption

LT S
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hearing related to a juvenile case under the Arkansas Juvenile Code of 1989,

§ 9-27-30]1 et seq.

(b} FHowever, a court may exclude the Child

Welfare Ombudsman from an adoption hearing if:
(1) It is in the best interest of the

child; or

{2} The reason for the exclusion is

based on the authority of the court under the Arkansas Rules of Civil

Procedure or the Arkansas Rules ¢of Evidence.

[ii} Unless otherwise allowed by law, the Child

Welfare Ombudsman shall not disclose information that he or she obtains

through his or her attendance at an adoption hearing held under this

subchapter.

SECTION 3. Arkansas Code § 9-27-325(4)(1), concerning hearings held
under the Arkansas Juvenile Code of 1989, is amended to read as follows:

{i)(1)(A) All hearings involving allegations and reports of child
maltreatment and all hearings involving cases of children in foster care
shall be closed.

iBij{ilta) A Child Welfare Ombudsman may attend a hearing

held under this subchapter, including a closed hearing.

(b} However, a court may exclude the Child

Welfare Ombudsman from a hearing if:

i1y It is in the best interest of the

child; or

(2) The reason for the exclusion is

based on the authority of the court under the Arkansas Rules of Civil

Procedure or the Arkansas Rules of Evidence.

{ii) Unless otherwise allowed by law, the Child

Welfare Ombudsman shall not disclose information that he or she obtalns

throusgh his or her attendance at a hearing held under this subchapter.

SECTION 4. Arkansas Code § 9-28-407(h)(l), concerning licenses
required and issued under the Child Welfare Agency Licensing Act, is amended
to add an additional subdivision to read as follows:

{Yy To a Child Welfare Ombudsmarn.

2 03/28/2019 3:22:3F PM JNL238
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SECTION 5. Arkansas Code § 12-18-402(b), concerning mandated reporters
under the Child Maltreatment Act, is amended to add an additional subdivision

to read as follows:

{41) A Child Welfare Ombudsman.

SECTICN 6. Arkansas Code § 12-18-620(e), concerning the release of
information on a pending investigation under the Child Maltreatment Act, is
amended to add an additional subdivision to read as follows:

(133 A Child Welfare Ombudsman.

SECTICN 7. Arkansas Code § 12-18-710(e), concerning the release of
information on a true investigative determination pending due process under
the Child Maltreastment Act, is amended to add an additional subdivision to
read as follows:

(14) A Child Welfare Ombudsman.

SECTION 8. Arkansas Code § 12-18-909(g), concerning the availability
of true reports of child maltreatment from the Child Maltreatment Central
Registry under the Child Maltreatment Act, is amended to add an additiomal
subdivision to read as follows:

i26) A Child Welfare Owbudsman.

SECTION 9. Arkansas Code § 12-18-910(f), concerning the availability
of screened-out and unsubstantiated reports under the Child Maltreatment Act,
is amended to add an additional subdivision to read as follows:

(16) A Child Welfare Ombudsman.

SECTION 10. Arkansas Code Title 20, Chapter 82, Subchapter 2, is
amended to add an additional section to read as follows:

20-82-211. Child Welfare Cmbudsman Division — Creation — Powers and

duties.

(a)(l) There is created within the Arkansas Child Abuse/Rape/Domestic

Violence Commission the Child Welfare Ombudsman Division.

{2) The Executive Director of the Arkansas Child

Abuse /Rape/Domestic Violence Commission shall:

(A) Hire a Child Welfare Ombudsman; and
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{B) Supervise the Child Welfare Ombudsman.

{37 The Child Welfare Ombudsman shall not be supervised by the

members of the Arkansas Child Abuse/Rape/Domestic Violence Commission.

{49 The minimum gualifications for the Child Welfare Ombudsman

shall include:

(A} A master’s degree in:

(i) Social work;
{ii) Psychology; or

(iii) A related field; or

(B} Comparable experience in one (l) or more prosrams that

serve juveniles and families who are involved in denendencv-nezlect

proceedings.
{5y The Child Welfare Ombudsman shall have the following powers

and duties:

iAY The duty to work independently of the:

(i) Department of Human Services;

(i1} Administrative Office of the Courts;

{iii) Commission for Parent Counselj

{iv) Attorney Ad Litem Program;

(v)__Arkansas Public Defender Commission; and

(vi} Arkansas Court Appointed Special Advocates

program;
{B) The duty to communicate with a:

(i) Juvenile after the approval of, and subiect to

the conditions set by, the:

{al] Dependency-neglect attorney ad litem

appointed to the juvenile; or

(bl Attornev for the juvenile if the juvenile

has an attornev other than a dependencv-meglect attorney ad litem: and

{ii)} Parent of a juvenile after the approval of, and

subject to the conditions set by, the attornev for the parent if the parent

has an attorney:

{C) The authority to access a record as allowed by law;

(D} The duty to review and recommend necessary changes to

orocedures under the Arkansas Juvenile Code of 1989, § 9-27-301 et seq., the

Child Maltreatment Act, § 12-18-101 et seg., and other laws relevant to the
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operation of the child welfare system that are avplicable to the:

{i} Department of Human Services;

(ii) Department of Arkansas State Police;

(iii} Administrative Office of the Courts:

{iv) Attorney Ad Litem Program;

(v} Commission for Parent Counselj;

(vi) Arkansas Public Defender Commission; and

(vii) Arkansas Court Appointed Special Advocates

Program;

{iE} The dutv to review an issue or concern related to a

court case or investigation of a juvenile if it appears that the juvenile,

parent of the juvenile, foster parent of the juvenile, relative of the

juvenile, or fictive kin of the juvenile mav need assistance from the child

welfare ombudsmanj

{F) The duty to provide training and technical assistance

if a reguest is received from:

(i) A member of the child welfare system:

{(ii) The General Assemblv:; or

{iii) The office of the Govermnor;

(G} The duty to make the public aware of the Child Welfare

Ombudsman Division and the contact information for the Child Welfare

Ombudsman Division; and

{H){i) The duty to prepare an annual report concerning the

work of the Child Welfare Ombudsman Division, the operation of the child

welfare svstem, and anv recommendations related to the operation of the child

welfare svstem.

{ii}) The Child Welfare Ombudsman Division shall

submit the annual report to the:

{a}) Governor;

ib} Director of the Department of Human

Services:

ic) Director of the Department of Arkansas

State Police;

{d} Director of the Divigion of Children and

Family Services of the Department of Human Services;

{e) Director of the Administrative Office of
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the Courts;

{fy Commission for Parent Counsel;

(2} House Committee on Aging, Children and

Youth, Legislative and Military Affairs; and

{h) Senate Interim Committee on Children and

Youth.

(iii) The annual report shall not contain

information that would identifv a juvenile or the family of a juvenile.

{b) As used in this section, "juvenile" means a luvenile as defined in

£ 9-27-303(37) who is:

i1y A respondent in a dependency-neglect proceeding held under

the Arkansas Juvenile Code of 1989, § 9-27-301 et sen.: or

{21 The subject of a child maltreatment investigation under the

Child Maltreatment Act, § 12-18-101 et sen.

ic) A record maintained by the Child Welfare Ombudsman Division that

pertains to a court case 0T investization of a juvenile who is the subject of

work serformed bv the Child Welfare Ombudsman Division is confidential and

shall not be disclosed except as permitted under § 9-28-407.

SECTION 11. EMERGENCY CLAUSE., It is found and determined by the

General Assembly of the State of Arkansas that some juveniles in Arkansas may

be unaware of their rights under the Arkansas Juvenile Code of 1989, § 9-27-

301 et seg.. the Child Maltreatment Act, § 12-18-101 et seq., and other

applicable law:; that some individuals and entities that are responsible for

the welfare of a iuvenile mav be unaware of the rights of the juvenile under

the Arkansas Juvenile Code of 1989, § 9-27-301 et seg., the Child

Maltreatment Act, § 12-18-101 et seqg., and other applicable law; that the

creation of the Child Welfare Ombudsman Division within the Arkansas Child

Abuse/Rape /Domestic Violence Commission will help increase awareness of a

juvenile’s legal rights; that independent oversight of the child welfare

system in Arkansas is more than likely to result in recommendations that will

further improve the procedures and operations of the child welfare system;

and that this act is necessary for the preservation of the public peace,

health, and safety. Therefore, an emergency is declared to exist, and this

act being necessary for the preservation of the public peace, health, and

safetv shall become effective on July 1, 20G19. APPROVED: 4/12/19
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