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will manage all aspects of the Bureau’s program and serve as your daily contacts. They are experts in 
administering benefit plans, including employee communications, analysis and reporting, carrier 
negotiations and problem solving — and will be there whenever you need help. For a list of who would be 
assigned to work with the Bureau, please see the table below. For resumes and detailed team experience, 
please see Professional Experience located in Tab 5, Exhibits.  

Description of Firm Personnel 

Organizational Chart 

Nick Long

Area Vice President

Tim Brown

Benefits Consultant

Chris Newell

Area Vice President

Ron Novak

Area Vice President

Gary Hysell
Director of Account 

Services

Lou Arias

Account Executive

Kandace 
Stepchinski

Account Manager

Cas Petkovic

Nonmedical 
Consultant

Kisheia Mitchell
Nonmedical Account 

Manager

Allyson 
Stansberry-Brooks

Nonmedical Account 
Manager

Ryan Westbrook

Consulting Actuary

Andrew 
Trenchard

Underwriter

Andrew 
Malahowski, JD

Area SVP, 
Compliance Counsel

Ruben Reyes, JD
Lead Compliance 

Attorney

Janet Downs, JD

Compliance Attorney

Tom Tran, 
PharmD
Pharmacy Consultant

Mai Ly Hoang, 
Pharm D
Pharmacy Consultant

Matt Adams

Pharmacy Consultant




