EXHIBIT G3

ATLANTA, GA 30374-0376

Questions?
We’re here to help.

ToliFree 1-o

TTY 711, 8 a.m.-8 p.m. local time,
Monday - Friday

UnitedHealthcare Group Medicare Advantage (PPO)

November 15, 2023 Member ID:_

oo N
Our current contract with Baptist Health Arkansas and _VI.D. is ending.

This means that they will no longer be part of your plan’s network starting on January 1,
2024.

We know that the care you get from Baptist Health Arkansas is important, so we’re working
hard to keep them in the network. If we can reach a new agreement with them, we’ll send
you a letter to let you know. You can also visit www.uhc.com/baptistAR for more information
and updates about these discussions.

What does this change mean for me?

Your plan will cover care from Baptist Health Arkansas as an out-of-network provider, if they

are a Medicare-approved provider and accept the plan. Your share of the cost will be the
same as if they were part of the network. Even though you have this benefit, we wanted to
let you know about this network change so you can talk to your provider(s) about it.

What's next?

Please talk to your Baptist Health Arkansas providers to see if they will continue to
treat you and bill us after they leave the plan's network.

Questions?

If you have any questions or need help finding a provider, please call Customer
Service toll-free at 1-8_TTY 711, 8 a.m.-8 p.m. local time, Monday -
Friday.
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Sincerely,

The UnitedHealthcare Team

Do we have the right address for you?
If not, please let us know so we can keep you informed about your plan.

If you need help finding a network provider, please call 1-8_TTY 711, or visit
retiree.uhc.com to access our online directory. If you would like a Provider Directory
mailed to you, you may call the number above or request one at the website link
provided above.

The company does not discriminate on the basis of race, color, national origin, sex, age, or
disability in health programs and activities.

We provide free services to help you communicate with us. Such as, letters in other

languages or large print. Or, you can ask for an interpreter. To ask for help, please call the
member toll-free phone number listed on your ID card.

ATENCION: Si habla espafiol (Spanish), hay servicios de asistencia de idiomas, sin cargo,
a su disposicion. Llame al numero de teléfono gratuito que aparece en su tarjeta de
identificacion.
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