
Department of Transformation and Shared Services 

Governor Sarah Huckabee Sanders 

Secretary Leslie Fisken 

Director Kay Barnhill 

October 18, 2023 

The Honorable Breanne Davis, Co-Chairperson 
The Honorable Mark Berry, Co-Chairperson 
Uniform Personnel Classification and 

Compensation Plan Subcommittee 
Arkansas Legislative Council 
State Capitol Building, Room 315 
Little Rock, Arkansas 72201 

Dear Senator Davis and Representative Berry: 

The Office of Personnel Management (OPM) submits a request from the Arkansas 
Department of Commerce (ACOM), Insurance Department for your review. 

The Arkansas Insurance Department (AID) is requesting one (1) pool position from the 
OPM surrender pool established by Arkansas Code Annotated § 21-5-225 (a). The 
classification requested and surrendered position are listed below: 

CLASS 

CODE 

G010C 

POSITION 

NUMBER 

22158517 

CLASSIFICATION REQUESTED 

TITLE 

ACOM Division Manager 
GRADE 

GS12 

POSITION SURRENDERED 

SALARY RANGE 

$69,776-$101,175 

TITLE 

CLASS 

CODE 

A042C 
GRADE SALARY RANGE 

LAST DATE 

VACATED 

07-29-2023 Insurance Senior Examiner GS09 $50,222 -$72,822 

Office of Personnel Management 
501 Woodlane Street, Suite 205 * Little Rock, AR 72201 * 501.682.1753

Ex C



The Honorable Breanne Davis, Co-Chairperson 
The Honorable Mark Berry, Co-Chairperson 
October 18, 2023 
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JUSTIFICATION 

The Arkansas Department of Commerce currently possesses four (4) positions 
authorized as G010 C, ACOM Division Manager. The Department needs a fifth position 
authorized as this classification situated within Insurance Department's Pharmacy 
Benefits Manager (PBM) Division. This position's responsibilities will include ensuring 
adherence to standards determined by the Arkansas Pharmacy Benefits Manager 
Licensure Act, ensuring adherence to AID's internal regulations, coordinating the 
operations of subordinate personnel within their PBM Division, as well as providing 
reports to various legislative committees upon demand pertaining to PBM enforcement 
and regulatory activities. This position will additionally be required to work with 
pharmacies, pharmacy trade interest groups, and trade associations pertaining to PBM 
complaints and inquires. 

RECOMMENDATION 

The Office of Personnel Management (OPM) has reviewed this request from the 
Arkansas Department of Commerce (ACOM), Insurance Department and recommends 
the establishment of one (1) surrender pool position authorized as G01 0C, ACOM 
Division Manager. The cost for this one (1) surrender pool position is approximately 
$85,824.48. The agency guarantees our office that it possesses sufficient funding to 
support this surrender pool position request. 

Your consideration of this request is greatly appreciated. 

STATE PERSONNEL DIRECTOR 

KB/jlh:1-2 



AUG 2 4, 2023 

Department of Transformation and Shared Services 

Office of Peisoonel Management 

;,__ '�''.�-:·.:..;.·;;:_:_·_;';'.%''..'...'..:. J 

Request ror Pool Position 

Business Area 

0425 

Department Name/ Agency Name 

Arkansas Insurance Department 

Posilion(s) to be Surrendered 

Position/Item Number Olassa1'<:alIDln Tille 

2215-8517 Insurance Senior Examiner 

Classlflcation(s) ReqHsted 

Olassificatioo Tolle 

ACOM Division Marnager 

I hen,by ce,tiiy 111st 

Oste 

08/21/2023 

PayGJade 

GS09 

P.ayGrade 

GS12 

OJassCode 

A042C 

Class Code 

G010C 

A. Thit position requested is oriticaHo the operation of lhis Agency and a detailed justification fur this requesl ls attached.
(JustifiicaliM shouk8 be debitiJed a.rad no!. less mhen one typed page In length.) 

B. Sufftdrmt funds ere evaDable to fund Um posi1lon al the requested grade. 

C. This is a M-lime posU!on the1 will ool be used ftJr any other purpose ttum that whlch Is wllined in the attached narratiue. 

0. The p05llirm to be swrendered iJ the highest grade posiricn available and the ,oss of this �ion will not ad1J&ISely affecl the 
operatioJ'il of �ls Agency. 

E. No ourl&rn: employee will be displaced by this aciion. 

08/21/2023 
Dale 

Reguestfor PoaJ IPosffion (Revised 03/0112021) 



August 22, 2023 

Ms. Kay Barnhill, Director 
Office of Personnel Managemernt 
Department ofTransformatiorn ,md Shared Servioes 
501 Woodlane Ave, Suite 2(15 
little Rock, AR 72201 

Sarah Huckabee Sanders 
GOVERNOR 

Hugh McDonald 
SECRETARY OF COMl'v1ERCE 

Re: Request to Utilize the OPM Surreooer Pool to Establish One (1) Position in Exchange for Surrendelirng One (1) 
Position/ Arkansas 11117,r',::'.'.:,. �epartme,rnl/PIIM Division

Dear
/

��/j 

The Arkansas Insurance Department, a division within the Arkansas Department of Commerce, respectfuily requests to 
utilize the OPM surrender pool to establish one (1) position in exchange for surrendering one (1) position. This request is 
being made due to the 2018 Arkansas Pharmacy Benefits Manager licensure Act that was enacted to establish standards 
and criteria for the r,egulation and licensure of Pharmacy Benefit Managers (PBM). The agency requests to obtain tile 
following: 

New Position 

► ACOM Division Manager, GS].2, GOlOC (1)

And surrender the following one (11 position: 
► Insurance Senior Examiner, GS09, A042C (1)

The ACOM Division Monoger is a position needed in AID's (PBM) Pharmacy Benefits Managers Division. As regulation and 
licensing of PBMs expands/ increases with each general session of our legislature, so does the need for a more robust 
PBM unit to keep up with that higher demand, including a director and staff for the unit. The Division Manager shall be 
responsible for regulating and enforcing the Arkansas' PBM ("Pharmacy Benefit Mangers") licensure Act and PBM rules 
and regulation of the Arkansas Insurance Department ("AID") and coordinating a staff in the PBM division to effectuate 
such regulation and AID state-wide PBM policies. 

The subject matter of such regulation relates to regulating laws and regulations applying to pharmacy or drug benefits 
offered by all health insurers across this State. The PBM Division Manager shall administer and enforce such regulations 
with his or her staff. They wm be required to interact daily with pharmacies, and pharmacy trade interest groups, or trade 
associations, pertaining to l'BM complaints or inquiries. They will also be required to provide testimony and reports to 
State Legislature or various legislative committees pertaining to PBM enforcement and regulatory activities. 

Arkans.:is 08partrnent of Commerce 

1 Commerce Way, Suite 601 • Little Roe\<., AR 72202 

ARKANSAS.GOV 



Ms. Kay Barnhill 
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August 22, 2023 

The ACOM Divisio11 Ma11ager will report directly to the Arkansas lnsurame Commissioner. 

Limited Qualified Candidates 

Attracting qualified applicants with required tedmical expertise and l'mfessim,ai l'.!lesignaltions ns diffirnlt due to numerous 

limiting factors. The addition of this position win aM us in attracting qualulied apl'licams. 

Your consideration of tlhis request is appreciated. 

Sincerely, 

Secretary 



Departmernt ofTr,msformation and Shared Services 

Office of Personllel Management 

Position Classification Questionnaire 

Business Area: 0425 Agency: Arkansas Insurance Department

Preparer's Name: Booth Rand Date: 8-21-23

Posifion Number:______ Ctass Code; 

Job Title: PBM Division Manager 

lncumbent"s Name: 

Supervisor. Russ Galbraith 

Reaso:n why position 1is !being submitted for evaluation: 

12 

I vi New Jobflitle □ Significant Change in Duties or Responsibilities

If there has been a sig;nuficant change in duties or responsibilities� please describe in detail the changes and 
attach any other documents that mustrate your-explanation; 



list l!l[P to 10 primary job duties thls position performs or is expected to perform., irn order of importanc.e. Jndurile 

the fre.gll.llency of orourrerme (daiJyg weekly11 montMw� etc .. } a:rntil pe:rcen\tage d.ftime dedjrated to eacb Duty. DO 

NOT use acron1yms or abbreviations. 

JOBDlllV Fl!fOIIENCII' 

,Re.,·�.ws., pmc;esses and snforces :pharmacy ie:omp1<frn1s agalrist .PB.Jl.11.s under '!he IP'8l'ill 'Ucoosure Ad! �nti A:l!ll Rtilefi Daily 
Mana9es and directs staff assigrned 1D DJvjsicm to carny tnrt enfOOJeJililelill offltie !PBM Lice.rns11ire Ac! Daily 
.Ml,'lss$ Omnmissiome.r, P.harmacy lmelesi grDups. amd 1�·,sJalive committees relaled t;l)I iABM ei:toroei:nen't actlvite:s Monthly 
Recrnjls and se1ects. or oversees selet:lion ani:3 hiMg of calildliilales for the IPBM Ol:vlsitun.. Quarterly 

'%TdME 

100 

100, 

40 

5 

Check one (1) of the following that best describes the overall working hours associated with this position. 

�'Overtime"' in this section means instances where a:n employee works more than 40 hours per week, regardless of 

actual overtime eligibility. 

' Ill Works regutar shifts. daily and weekly; rare instances of -overtime required. 

□
Some irregularities in hours because of overUme requirements. infrequent weekends and/or shift
rotation, travel, etc.

□
Considerable irregularjty of hours because of frequent overtime, frequent weekends, shift rotation,
on-call availability, or travel.

□ 
Frequently requires highly irregular and unpredictable or particularly long work hours, such as 
attendance and participation at evening and/or weekend meetings, covering more than a single 
shift, extended travel, etc. I 



.. 

Check one {l) box that best deSCJ11"'bes the risk llY:f ne,g;a11ifij'e mnSet!ll!.le;moes resulting from the actions of an 1namnbemt 
in this posmon: 

□ 
Low Risk-a1though j-ob may !rn:a·�e snmE \ralriety of taslks,, work as:Si,gnments use standaml 1p,ro.oetil.11res 
and are generaaly bask :anrl! rootirne. As:s]grnmen.ts are gernera1ly dosely monitored. Makes minor 

I derisions. 
' 

i i 

Medium R,isk-]ob has somewhat oom;p1ex tasks :re:quiriilllg the reg:ular use of professJonal judgment. 
Iii SupervJsJon is g,eneraU .arnd may be iinfmq111ent. 

!I
High Risk-Job h:as very mmp1ex tasks ireJlt;lllkirng !high level of professional judgment. Makes I 

□ decisions carrying high degree of respD111s1bility where tbere may lbe little or no precedent; acts 
indepenrlently wjth ltttle lW'ersiglrat. 

Check one (1) type of em1lronme111ta� ronditiion to whkh t!Jile person oocupying this position would :normally- be 
exposed: 

Ill 
Normal office woffflng amditiom witih no major sources of djscomfort. Very low risk of minor 
physical Injury. 

Fair working mnditions with mu:t:il'!le dismmforts. !Position may require occasional work in the 

□
elements� moderate exposure to heat rotril, moistur�wetnessy soiled materials., or light chemical 
substances/deaning so1utUons. Moderate rfak of minor physical injury, relatively low r-isk of 
significant physical injury. 
Difficult working contllitlons with frequent exposure t-o unde�:rable or hazardous working 

□
tonditions. Position requires routfrae exposure to the elements regardless of conditions� dangerous
chemical substances, or other inherently dangerous conditions. Substant'jal risk of significant 
physlcal injury. 

Does a person occupying this position ihav.e fi:Stilll re:s:ponsibiUt,ies? Yes □ No Ill
In dollars, how Jarge is the budget for which this position is responsible? I I 

If yes� please describe the fiscal :respons!""bilittles this person has, such as managing a budget, filling out purchase 
requisitions, approving transactions. maintatning employee salaries, etc.: 
NIA 

� 



Chex5k orn_e (1) of the following 1eadeTShl,p responsibilities a perso:m ooo.1J1:priing thls position has: 

,I 
I 

'

□ I Does not supervJse other staff.

:1 

□
leads. peers on a regular basis but is not the direct rupe,r�lsor_ May help direct� schedule, or monitor
staffg but does not hire, fire., or �11alu:ate other em;pkryees.

□
ls the front-line supervisor over two or more full-time emp,loye.es. Hires3 fires., and evaluates
siubordinates.

Ii] 
Is the manager of a unit, section� or major fall:nction allilril typi:e:a1ly als·o supervises personnel who 
are front-line supenlisors or persons having professional-level responsibilities .. 

□
Is the director of a dMsion3 department, or la:rg.e program and ty;picaHy supervises management
personnel and indirectly supenrises subordinate staff under this position's line of authority.

lf you indicated that this position supervises other emp!oye,es� how many direct 
reports does this person have? 

1, but has another position ,epen 10 hire 

If you indicated that this position supervises other employees, how many indirect 12 
reports does this person have? L. __________ ..,

Please list the class code, title, and number of employees for e:ach classification supervised by the person in this 
position If ne,cessary attach additional sheets , 

CI.A55CODE TITLE GRADE # OF EMPLOYEES 

X123C insurance lnvestigatm GS05 1 

C046C Legal Support Specialist GS04 1 

How many supervlsors does the person in this position supervise? If none, enter 0. lo 
If you answered with a number other 
than Oto the question above, for which 
divisions/sections/offices is this person 
responsible? 



Check mae {1.) of t;t-Je followiJ11g s-J:a'tements tihlat best desml!ies tihiis po:sttiion: 

Receives clear anril specifii-c instructiio.rns and/or follows stt.andardi1ed instructions or :procedures 

□
without -cmgoim:g supenrisio111. Work iis -ched:ed for acamr.acv� adequacy� and adherence to
1nstructioJlls. Consults with supenrjsor on matters not covered by the orjgJnal instn.icUons or
guidelines.

□ 
Receives morilerate to lim'iteril supenrJsioll1l wo:rkiirn,g from objectives se1 by supervisor. Organizes and
carries out most assignments in aorordance with starnrlard practicesJ instructions� or previous
trainlng. Makes minor decislons iroutirnely; may ltnamUe some unusua1 situations independently.
Recehrf!s ge;nerai direction workin,g from establishell po1icies and objectives. Plans and tarrJes out

Ill 
assigilments and resolves most oonfJi.ct:s that arise. Exen:Jses judgment in the analysis of facts or
t•onditions regarding indivhiua1 iissues. C1llrnpJeted work is checked only to determine compatibility 
wjth other work or effectiveness in meeting agency objectjves. 
!Receives only bro:ad administrative gulidanoe_ Assigrnmernts are in terms of setting objectives wfil::hin 

□
strat,egic planning goals. Has responsibility for planning. designing, and implementing programs,
projects, or studies and sets goals for major unit. Acts Independently; approval from higher
authority is conceptual with generally little reference to detail.

fflJ!:t!iW.ll'!d!1illiUlmhiW I

Check one (1) of the following educational levels which best describes the minimum required-regardless of the 

preferred level or the curirent incumbent"s level-to be ab1e to perform this job at a basic level of performance: 

□ 
High Schoa1 or Equivatent-req:uiires enough basic education to understand and follow standard 
practices and instructions. May require some specialized courses, certifications, or licenses of 
limited scope. 

□ 
Associate's Degree or Skilled Trade Certificate-requires knowledge of a specialized field or trade. 
Additional training e.qual to two (2) years of wJJ.ege, technical school, business school, or skilled 
trades training. May re-quire Hoensing or certification. 

□ 
Bachelor's Degree or Equivalent-requires professional level knowledge in a specialized or 
technical field such as those for which bach·e)or's degrees or IT certifications are commonly 
awarded. Additional training e.quai to successful completion of four (4) years of college or study. 
Master's Degree-requires advanced know1edge and skills and expertise in a specific field. 

□
Requires the ability to understand and applv principles and practices -of field or more than one (1)
field. Requir�s one {1) to two (2) yea� work in an accredited graduate school leading to degree.
Recognized as subject matter expert.
Doctoral Degree-requires highly advanced knowledge and skills and masteiy of a specific field.

Ill 
Ph.D., J.D., M.D., Ed.D. or similar doctoral level degree normally requiring at least three (3) years of
work in an accredited graduate school leading to degree. Often must possess license and pass
professional examination in order to practice in field.

what license is required? DO NOT INCLUDE DRIVERS no 
UCENSES OR NOTARIES PUBUC. 

! 

Isa license required in order to pel1ormthisjob? Jf so, 

I,____________________. 



Che!:!k llhe De!1e:I of �e:niernte im&eSSllry-nm,ardles of the 
pfeferred level ortl,e <01J11rent mrumbent's level of
experlence-at �:e time of lmre Nn offler to perform this 
job at a ibasUt levied of perfurmarme. 

ff this po.si'rtiion 111orma1:tw S'l.!lpe:niises other employees., check 
the 1-evel of S'J.1Jpenriso:ry lfll!'.per�ence �ecessary- regardless 
of d\'le preifenred leve1 o:r ti'he wrrent inramhent�s leve:I of 
experience -at tfil:e 11:i:me of hirre in order to perform tihis 
job at a basic lleveff of peJifon1Tll:aiJ'llce: 

I 

X 

" 
� 

11.ess tih;an a year 
]. ffi02 years 
31:<>Syea,. 
5to7years 

8 or more years 

lress than a ye-ar 
1 ro 2 years 
311:o5year5 
5to7year5 

8 or more years 

O,ed< one (11 of the following that best describes the physical effort required for this position:

I 

Ill 

□ 

□ 

light-physical effort normally found in clerical or office work. WOJk is primarily sedentary; 
however, occasional handling of objects up to 10 lbs. and ouasi�nal walking and standing is
requ1re1iL 

Moderate-phy:sicat ·effort represented by frequent handling of objects and/or materials of 
morllera!l:e we�t {10-20 lbs.) and/or frequent use of fight h:anlll tools. May requjre waJlciing or 
standlng mruidit of tihe time. 
Substantial-physical effort repy;esented by frequent handling of object ar.11::Vor materials of 
substantial weight {20-50 lbs.) and/or frequent use of medium hand or power tools. l:n addition to 
cons;derable walking or standing,. may require climbing and working from ladders or working in
awkward positions. 
Stte:nuous-Physica! effort represented by frequent handling of heavy objects (SOil- lb.s.} and/or 

i materiais arn:il work arorl/or frequent use of heavy hand tools. Work is often exposed to elements or 
ii in non-climate controlled conditions. 

Please iis!I: any other k!llowiedge. abilities� or skms necessary to perform the duties of this position. Examples 
include: computer skins# communication skills� organizational skills, etc. DD NOT copy from another job 
description. 

Communication and Organ;zational SkHls. Position will be responsible for regulating pharmacy benefit 
manager {''PBM") activities, slate-wide, with a staff to review and enforce such regulations. Position 
manager will have a s!aff al this time, of lwo (2) employees, to assist in lhe enforcement of the Slate's 
PBM Licensure Act and rules; position therefore will require coordination and organizational skills. In 
addition, position manager may be required to communicate occasionally wilh the Slate Legislature and 
with various trade interest groups related lo pharmacy complaints or inquiries pertaining lo PBM activity 
complaints. 

' 
j 



. P�ea5£! iim1d1.111:le afily mimer il1lforrnation thgt may ah:J in the p:re;paratiIDn cf am .aOOl!lrate de:scriptio:m of this posiUon.

P<lsrliorn marnager shall be responsible for regulating and ern!fru-cirn!J fue Arkensas' PBM ('Pharmacy 
Bene'fiil Mange,s"j Lic1msure Ac! and PBM rules and regula�io:ra of Wine Alkansas !nwranoe Deparlment 
("AID") arnd ooordirnating a staff in lhe PBM division lo effedruale sudh regulation and AlD slate-wide 
PBM policies.The subject matter of such regulation relates lo regolalijrng laws md re!JUlations applying to 
plnammacy <lr dmg benefits offe,ed by all heam, insurers acr<!Ss ititliis Stale. Positiorn manager shall 
adminisler and enfu>roe such regulations wilh his "' her slaff. Posiliorn manager will report directly to !he 
Arbnsas lrnsuranoe Commissioner. Posmon manager will be requireiil to nrntteracl daily wllill pharmacies, 
arnd pharmacy trade urnlerest groups, or trade associations, pertairnirng ro PBM romplaints or ;nquiries. 
Position manager may be required lo provide testimony a11d repo!ls to Slate legislature or various 
i"!llislaltive rommil!ees pertaining to PBM enforcement and regulatory ac�vmes. 

SUPERVISOR REVIEW 

I have reviewed this document and the information contained hereirl is tme and accurate to the best of my 
knowledge. 

l\lame, Russ Galbraith 

rit1e: Insurance Chief Deputy Commissioner 

AGEl'IICV HR �DMIIIIISlRATOR REVIEW 
I have reviewed this document and the information contained herein is true and .accurate to the best of my 
knowJedge. 

Name: Dr. Tasha Pankey

Title, Human Resources Director 

Position aassification Questionnaire {Revised 12/18/2020) 


