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May 18. 2016

Senator Uvalde Lindsey. Co-Chairperson

Representative Lanny Fite, Co-Chairperson

Uniform Personnel Classification and
Compensation Plan Subcommitice

Arkansas Legislative Council

State Capitol Building, Room 315

Little Rock. Arkansas 72201

Dear Co-Chairs:

The Office of Persomncl Management submits a request from the Arkansas Department of

Worklorce Services for vour review.

The Arkansas Department ol Workforce Services has requested the approval to provide

differential pay for those employees that demonstrate proficiency in a second language other

than English. The differential pay request is based upon Arkansas Code Ann. §21-3-22 11
which states:

{131} A second language differential of up (o ten percent (10%) may he anthorized for an
employee who has the demonsirated abiliny and skill to communicate in « langoage other
than English, including dmerican Nign Lunguage, and that skill is determined by the

agency or institudion to he directly related 1o the effective performance of the job dutics for

the position ovcupied by the employec.

The determination of proficiency is achicved for the oral and written examinations administerced
by the Arkansas Spanish [nlerpretcrs and Translators. Additionally. the sccond fanguage must be
utilized at least 25%0 of the time in pulormmg job duties, me[meus receiving the differential

whose job duties change and no longer require the use of the second language will no longer

receive the ditferential. Also. second language differentials are not considered part of an
eniplovee’s hase pav.,

The ageney has submitted the following differential pay plan based on four fevels of proficicney:

Advanced 10.0 %
Fluent 7.5 %
Intermediate 5.0 %

Rasie 2.0 %
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The Office of Personnel Management has reviewed the submitted documentation by the
Arkansas Department of Workforce Services and recommends approval of the requested second
tanguage differential compensation pay.

Your approval of this request is greatly appreciated.
Sincerely.

Kay Barnhilt
State Personnel Administrator
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i MAY 11 2016
e B
Chief Fiscal Officer of the State Date
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Arkansas Spanish Interpreters & Translators

P.0. Box 55928 TELEPHONE 501-312-1300

Little Rock, AR 72215 FAX 809.312.0077
Interpretursy JARSpanmsh com
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harch 10, 2016

Mz, Kay Barnbit

Gffice of Personnel Management
1509 W, Seventh St., Suite 201
Little Rock, AR 72203

Dear ts. Barnhii,

The Department of Workforce Services is requesting to establish a plan to provide diffarential pay for employess
who demonstrate proficiency in a second language other than English. The differential pay reguest is based
upon Arkansas Code 21-5-221 which states: “A second language differential of up to ten parcent {10%) may be
authorized for an employee who has the demonstrated abifity and skill to communicale in « languege othar than
English, including American Sign Language, and that skill is determined by the agency or institution to be directiy
related to the effective performance of the job duties for the position occupied by the employee.”

The determination of proficiency is achieved for the oral and written examinations administered by the Arkansas
Spanish Interpreters and Transiators. Additionally, the second language must be utilized at teast 2577 of the time
in performing job duties. Employees receiving the différential whose job duties change and no longer require
the use of the sacond language will no longer receive the differential.

The following differential pay plan based on four levels of proficiency:

Advanced 10.0 %
Fluent 7.5
intermedialc 5.0%
Basic 205

Your assistance with this request would be greatly appreciated. We service a variety of custemers throughout
the state and the ability to communicate with those who speak English as a second langudpt or Ju e sPudy
English at alf, is vital tu these individuais.

Best Reuards,

7 5 i
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Beverly McCollum
Human Resources Administraior

cc: Daryl Bassett Director



