AR Works Reports/Metrics

AR Works clients will be added to ARWINS so that they can be enrolled in activities by DWS. The
following statistical and performance reports can be generated.

Current number of AR Works clients that are identified to be served by DWS by local office and
state wide.

Number of AR Works clients that are identified to be served by DWS by local office and state
wide for a given month.

Number of invitations sent by DWS to AR Works clients in a local office for a given month.
Number of AR Works clients creating their self-service account in each local office for a given
month.

Number of AR Works clients performing a self-assessment in each local office for a given month.
Number of AR Works clients getting assessed by a case manager in each local office for a given
month.

Number of AR Works clients enrolling in activities using self-service access in each local office for
a given month.

Number of AR Works clients enrolled in activities by a case manager in each local office for a
given month.

Number of AR Works clients by activities in each local office for a given month.

Number of referrals generated for AR Works clients by services in each local office for a given
month.

Number of referrals generated for AR Works clients by providers for services in each local office
for a given month.

Number of AR Works clients having employment barriers in each local office for a given month.
Number of AR Works clients having educational barriers in each local office for a given month.
Number of AR Works clients having barriers other than employment and educational barriers in
each local office for a given month.

Number of AR Works clients with activity hours in each local office for a given month.

Number of AR Works clients planned versus completed activities in each local office for a given
month

Listing of newly hired AR Works clients for a given month.

Listing of newly hired AR Works clients and their wages for a given month.

Listing of activities for clients identified as newly hired AR Works clients for a given month.
Listing of AR Works clients referred to and accepted for Ul benefits for a given month.

Expected availability of the reports would be August 15" given the consideration that all data required
to generate these reports would be available by then. However, the current DWS dashboards will
continue reporting on the website as-is.

Reporting on “compliance” will be discussed in a subsequent phase of implementation.
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