EXHIBIT J

State of Arkansas 9-1-1 Fact Sheet
Prepared for the Blue Ribbon Committee by 9-1-1/PSAP Administrators

We believe the BRC is vital to the success of 9-1-1. The BRC provides Legislative insight and is striving towards
the improvement of this life saving service so everyone living in, passing through or visiting Arkansas has
access to the same level of service.

Recently an email was sent to as many PSAPs (Public Safety Answering Points) across state as we could find
asking for their input and as to what they view is important to them. The top three concerns are:
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> Support data and communlcatlons needs for coordmated incident response and management
» provide a secure environment for emergency communications

The basic building blocks required for NG9-1-1 are:
» Emergency Services 1P Network {(ESInet)
» Internet Engineering Task Force {IETF1} based IP protocol standards provide the basic
functionality of the system.
» Databases and Data Management
> Security
» Human Processes
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