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Brooks, Charlene Fite, Zach Gramlich, Steve Hollowell, Bart Schulz, Jamie Scott, Tara Shephard, Joy Springer, 
Trey Steimel, and Steven Walker 

Representative Maddox called the meeting to order. 

Consideration to Approve the September 4, 2024, Meeting Minutes [Exhibit B] 
Without objection, the minutes from the September 4, 2024, meeting were approved. 

Arkansas Insurance Department (AID) Update on Homeowners Insurance 
Alan McClain, Commissioner, AID, Department of Commerce (DOC), Jimmy Harris, Deputy Commissioner, 
AID, DOC, and Russ Galbraith, Chief Deputy Commissioner, AID, DOC, addressed rising insurance costs 
driven by severe weather damages, inflation, and supply chain disruptions, while also exploring potential 
incentive programs, modeled after initiatives in neighboring states, to encourage risk mitigation and cost 
reduction.  

Discussion of Summit Utilities Rate Increase Settlement [Exhibit D, Handout D-D1] 
Michael Marchand, Executive Director, Arkansas Public Service Commission (APSC), Danni Hoefer, Chief of 
Staff, APSC, and Doyle Webb, Chairman, APSC, offered an overview of the APSC internal structure and 
regulatory framework, presenting a detailed analysis of the rate elements in the review process, and providing 
additional insight into the Summit Utilities Rate Increase Settlement. 

With no further business, the meeting adjourned at 4:15 p.m. 
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