EXHIBIT F

Loretta Brunson

From: Barry Goldman

Sent: Thursday, May 29, 2014 11:31 AM

To: OST Purchasing

Ce Christine Couty; Linda Miles; Tirmn Lampe
Subject: 34519 DMS - SHI/Concentrix PO
Attachments: DDS, Phase 0, Signed SOW for CoCENTRIX.PDF
importance: High

DHS/DMS is requesting a purchase order for the attached Scope of Work {SOW) with SHI/Concentrix. The SOW is for
work being done on the Universal Assessment System project. The expected cost for Phase 01is $301,920.00. itismy
understanding through Tim Lampe that this work has begun! Cocentrix is an approved vendor on the SHi vendor's list
{OSP approved them on 5/1/14). The contact for SH1 is David Rounds and the OSP contact was Ms. julie tombard.

Please let us know if you need any additional information.

Regards,

Barry Goldman

Procurement Manager

Arkansas Department of Human Services

Division of Medical Services

PO Box 1437 Slot 5416

Little Rock, AR 72203

501-537-2446

barry.goldman@dhs.arkansas.gov - New email Address

CONFIDENTIALITY NOTICE: The informatian contained in this email message and any attachment(s) is the property of the 5tate of Arkansas and
may be protected by state and federal laws governing disclosure of private information. It is intended solely for the use of the entity to whom
this email is addressed.if you are not the intended recipient, you are hereby notified that reading, copying or distribution of this transmission Is
STRICTLY PROHIBITED.The sander has not waived any applicable privilege by sending the accompanying transmission. i you have receivad this
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AR Department of Human Services

Pricing Proposal
Quatation #: 8095070
Crealed On: May-30-2014
Valid Until:  Jun-06-2014

Account Executive

Loretta Brunson

700 Main Street

Slot N104

Little Rock

AR

72203-1437

Phane: {5301} 320-3986

Fax: {501} 682-1376

Emat Loreitabrunson@dhs.arkansas.gov

All Pricas are in US Dollar {USD)
Product

David Rounds

1301 South Mo-Pac Expressway
Suite 375

Austin, TX 78746

Phone: 800-508-2255

Fax: BBB.204.5322 _
Emal david rounds@shi.com

Qty  Your Price Total

1 CoCENTRIXccp User License

30 $1,020.00 $30,600.00
CoCentrix - Part:

2 Hosting Services 30 $204.00 £6,120.00
CoCentrix - Part

3 ccp Installation 1 $25,000.0¢ $25,000.0C
CoCentrix - Part#:

4 Implementation Services 1 $56,250.00 $56,250.00
CoCentrix - Part:

5 Conversion 1 §28,000.00 $26,000.00
CoCentrix - Part#:

& Froject Management 1 $31,250.00 $31,250.00
CoCentrix - Partit:

7 UA Development 1 £78,125.00 $78,12500
CoCentrix - Pan:

8 UAImpfTraining 1 $36,459.00 $36,456.00
CaCentrix - Partié:

9 Report Dev 1 $12,500.00 $412,500.00
CaCentrix - Parti:

Additional Commentis

Tolal $302,204.00




introduction ﬁ

This document is meant to provide a scope of work (SOW) 1o the State of Arkansas Departmeant of Human
Sarvices (DHS) for the creation, manzgement and tracking of activities rzlated to Universal Assessmant/Patient
Management/Payment Improvement nitiative System. The primary purpose of this documeant is to provide a
supporting structure for the implementation, cenfiguration and services around the deployment of
CoCENTRiXcep for the purpose of managing and tracking the various activities within an slectronic enterprise
computer system. The CoCENTRIXcep soiution is based on the Microsoft Dynamics 2013 platform and is
further enhanced by CoCENTRIX for utilization by Siate Government in Health & Human Service related case
management activities. Qur team recognizes and understands the complexity of Information gathering and
management within the DHS business process.

The DHS has autlined the vision and transformation of current technology and business practices in a number
of dacuments and discovery sessions with the CoCENTRIX team. CoCENTRIX was further engaged with the
Arkansas DHS in a pilot project utilizing CoCENTRIXcep to support the Division of Behavioral Health by allowing
the electronic coliection and reporting of dient assessment data via InterRAS assessment instruments.
CoCENTRIXcep allows pilat users to assign, manage and collect assessmant data onfine and offline {no internet
conqectivity) ang further process and transmit required data to InterRAlUniversity of Michigan. This
statement of work outlines the specific requirements of the Universal Assessment/Patient
Management/Payment improvemant tnitiative Systam as it relates to requirements defined by the State of
Arkansas Division of Disability Services (DDS) with focus on functionality for reviewing, referring, assigriment
and callection of client assessment data. CoCENTRIXcep is designed for today and tomorrow giving users the
ability to view, manage and create with intuitive features including buiit in report wizards, waorkflows, auditing
and field level security. The fina! solution will meet DDS businass requiraments outlinad in this SOW and
support additional transformations within the DHS enterprise.

The natural security and integration features within CoCENTRIXcep will allow sacure access from multiple users
and roles within the business process.

Ultimately CoCENTRiXccp will help reduce and eliminate many manual tasks including dual data entry by
allowing electronic pogulation of information and real time verifications and workflows. These features will

generate letters, emails, and alerts and allow graphical, chart and repert representation of data in a secure
manageabie environment.

The overalt solution will utilize current technologies based on CaCENTRIXcep and the Microsoft Dynamics
platform and sllow multiple integration points including sacure access, secura partals, dala exchanges, and
departmental access with critical OHS stakeholders.

Statz of Arkansas Universol Assessiment for 0035 i 3
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Project Objectivas and Scope

11 Functional Objective

The Universal Assessment/Patient Management/Paymant improvement Initiative System is deemed an
essantial companant in supporting numerous Arkansas DHS business requirements. The CoCENTRIX team will
utilize an agile approach to delivery of the solution, This approach will utilize our expertisa in the design and
delivery of the COCENRTIXcep and involve our team of project leads, business analysts, developers and trainzrs
to configure the platform to maet the specific regqoirements of DHS and specifically DDS outlined helow.

Core foundation of the over solution application wil be based on previously collected and compiled
information from DHS and DDS business processes and assessments. The solution will include the following:

o ASingle User Interface to:

* Create, manage and access referral, assessments, appeals and general case

managaement;

»  Automate business processes and workflows;

* Autormate validstions and appreval routing;

secure accass by DS staff and partned/provider agencies engaged in overall
assessment processes; and

*  Automate alerts and messaging.

The purpose of the System is to provide an integrated application that can support assessment processes for
BDS and collect data for initial service planning documentation. Ultimately this solution will serve as the

cornerstone for the implementation of the Universal Assessment/Patient Management/Payment Improvement
Initiative System.

The overall goal is to provide DOS with an electronic assessment solution that is flaxible and can suppart
current and future business requirements. In susmmary this defiverable witl:

Provide the ability to collact and manage appropriate DOS client data;

Create client refarrais to the assessment agency for clients requiring assessments;

Provide the assessor or case load management;

Assign clients to an assessor for assessment;

Aliow the attachment of dotuments to the cliant recard;

Schedule clients for assessment via an onfine catendar ;

Create an input client assessment data via online and offline mode;

Run assassment validations for form completeness {Validations must be run while connectad to the
network due to various error-checking and validation work-flows) ;

Run various InterRAl algorithms {CAPS/SCALES) {online made only);

Allow an upload of completed datz to the InterRAi/University of Michigan system;

Provide automated workflows to process data {such as genarating alerts, sign-offfapproval, and
create next assessment dus date);

Sacura rolns based access to data based on DDS business policy {allow access by Assessmeant
Agencyl;

# Provide standardized and ad-hoc quary and reporting;

& CoCENTRIX
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\ M

Provide graphigal data {charts/graghs)- including work-lists and dashboards;
Provide electronic data imported from the current data store

Collect various case notes {non-structurad); and

mplement final case mix/oudget algorithm when available,

ARY

1.2 Areas Within Scope

The scope of the implementation must be very tightly adhered ts in order to satisfy the abjectives for the May
20614 delivery. Aitachment A details the functionality and assumptions for in-Scope ltems.

1.2.4 Software Products and Technologies

The application software in Table 1 is in-Scope for the solution and will require the State of Arkansas to
provide appropriate ficenses to conduct the project.

1.2.2 Training

The CoCENTRIX team will conduct an site user sessions with the State of Arkansas assessment users including
the State, State contractors and the provider team for an overall knowledge transier of the end user
capabilities of the electronic assessment solution. 1tis expectad that two (2] training sessions for non-

technical users will consume approximately 16 hours and will be focused on systemn navigation, intarface and
overall functionafity.

DDS will be responsible for scheduling attendess, supplying training center facilities and assoclated equipment
including computers, projection and screens for all training activities. The following is the recommended
training for the engagement:

. TNumberof  Yimes T T T T T riotion

Companent tocation attendess Offereq TANMGHOUSS  Responsisle  Type Bescriptlon
Core End-tiser 4350 Rock 1215 2 35¢ach  CoCENTAIK Ciassroorn
Training ]
Technical aed DBS; h-ey
Administeator  Little Rock 4-6 1 & hairs CoCINTRI Cassroom | oonricat

ini Peesonnet
State Training

1.2.3 Requiremenis and Configuration

With the exception of eustom configurations, integration and interfaces, it is assumed that most of the
functionality needed by DOS can be provided with ronfigured out-of-the-box features of CoCENTRIXcep.

If additional requirements or customization is required beynnd the initial bulld meeting requirements outlined
in the S0W, it can be handled through the Change Mznagement procass.

Ta fully understand and document the necessary requirements, the following analysis and validation

workshops {virtual) « il be held, with the expected prolect meetings and ad-hoc meetings with DHS/DOS
project staff and $ME's as neaded.

Stote of Arkonsns Universoh Assessmant for D08 i 5
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—_— 6/ loctionst ~ Funberof buraii i
Bustnass Process / Raquired SMEs / Location of Number of  Duration o

Workshop Nama . i 5 :
i p‘ Scenario Covered Participants Workshops Workshops Warkshop
T T T T Requirementsioongn T No/ps T T T T e each
Sslution Analysis
! Raview SME/COCENTRIX 84
o Requirements/Oesign NGfmeciNTa T T C Ty 2 hgrs each
Soiutions Integration kM ) /0esig 1 -
Raview
’ Requirements/Ceosign HG/ColENTRIX 3 2 hours each
Sacurity

Raview

Each requirements analysis workshap will result in a gap znalysis where CoCENTRIX and DHS/DDS will compare
the core assumplions of the project with tha rasults of the workshop. If assumplions are proven to he
incarrect, the project timetine may reed ta be adjustad.

1.24 Customization/Configurations

The custom items listed in Attachinent A table will be developed ta meat select gaps identified between
requirements and the functionality provided in the appiication software. Assumptions musl be thoroughly
adhered to prevent change orders and 2 change in scope.

1.25 Testing

Curing this project, the types of testing described in the foliowing table are In-Scope. The grimary
responsibility for each type of testing is indicated in the Responsible column, The party providing guidance

and support is not responsible for planning or execuling the testing, but for previding assistance to correct
delects, answer questions, and review outputs.

Test Type Description Responsibie Guldance & Support

T e e M e e s m e e e e e o e e a

Unit fasting Ferformed by the individual davelopers COTSNTHX
during cods build.

Procass Testing Perfarmed by the funclioval team using the CoCENTRIX NG
Busingss seanarias and validsting that all
requirerrants are met,

Integration Testing Parfarmed by the project team using tha ColENTRIXNG oth
rrotess and intagration tast scripls to
vaiidate thal ali requirements are mat usag
and-to-end process seenarias.

User Atceptance Performed by DH/DDS with the business DS CoCENTRIN/ MG
Testing [UAT] usRrs using the and-te-and businass scenarios

to validate that 3l business reguirements are

met,

Stutz of Arkanses Unversel Assessment for DDS ; 6
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1.26 . Integration and Interfaces

intecration and Intarfaces will be develaped based on final joint design with DHS/NG and CoCENTRIX. Without
final interface requirements, CoCENTRIX has allocated 120 hours within this SOW for the ronfizuration and
conversion of data to populate clent assessment and damographic informatian inta CoCENTRIXcep.
CoCENTRIX assurnes data will be cleansed and In a format agreed upon by bath DHS/NG and CoCENTRIX.

1.3 Service Areas Out of Scopse

Any activity that is not listed within Attachment A as in-Scope is out of stope for this engagement, The
activities that are oust of scope for this engagement include, but are not limited ta, the following:

+ Data Cleansing of the data migrated to CoCENTRXccp will be performed by the DHS/NG.

* Installation of the internal hardware or software on user devices {i.e, Bittacker)

»  legacy Systems/Third-Party Software/Hardware: DHS is responsible for managing all tegacy sysiems
and the interaction with those systems, in addition 10 any third-party software not included as In-
Scope in section 1.2,

+ Installation and management of Document Repository/Documsant ma nagement Spfiware/Hardware

such as SharePoint or Onbase type systems {if necessary},

Electronic Signatures

-

Pricing

Arkansas DQS Umversal Assessmem Fro;ect

E One Tlme Fee Monthty
T . {ongolng), -

qn&;mon:h

Assessmem
1r:1pfe entaﬁopﬁramlng {mte;ﬁAi)

State of Arkonsps Universal Asizssment for DOS i
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The CoCENTRIX team wil) be utitizing an agilz spproach for the detivery of the Universal Assessment System.
This approach will utilize expertise in the delivery of the CoCENTRIXcep for the Arkansas Deparument of Human

Services and invelve project leads, business analyst, developers and trainers to configure the piatform {2 mees
the specific requirements of DHS.

Based on estimates and information currently collected, the delivery of core (identified above) components
czn be complated within the early June timeframe.

The configuration of CaCENTRMcep for this SOW work wili be completed off-site within the CoCENTRIX
facilities by CoCEMTRIX personnel. The CoTENTRIX project team and business analyst will he onsite as

required. The project cast is presentad in phases; however these should be considered estimatas with rogard
to finalization of requirements.

Stute of Arkonsas Universal Assesssnent for DDS i g
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ATTACHMENT A

" Requirernent '

. c S . L. . Assumptivn R

Crea'e the AR Stae Lmlrj Developmental Disainlny (DD] IntuRAl i A;ses*;r'wm amlable online and offfing

assessment instruent tool bnterRAl ChYMH — Developmental
Disability Arkansas and the AR State Adult Developmenial
Disability (DD) assessment instrument tool interRAl
pevelopmental/intellectual Disadility {DD/10) ~ Arkansas
assessment as defined by DDS

Frovide srales and CAPs calculztions for Adult and Child
Assosamenty

Dawnloading/uploading a record for assessment purposes may bir
done for o single recard, o far mulliple recards al the same time.

Algarithm and data validation, as vwell 35 all other administrative funetions to be
dene in the connecied mede anty. Offline funiclionality wil} require BitLocker on all
camputers for offling actess. \sers must be valid CoCENTRIXeep licensed users,

Usgrs wi only he ahle 1o upload records from their Jocal
application when they re-connest La the custamar's network

Syncing wilt accur ence computer s been reconnected. Log in functionality wiil be
avaitable in disconnect mode afse to maintain data security

Uploading/downloading member records is accamplished by
accessing the local (disconnect mode} application ane clinking
“synchronize®. The Synchronize hot link will be located in the
spplication title bar and will anly be enabled if the User is

Cacation of "Hat bink® ta be mutaily determised. Final solution will incorporate
intent of reguirerment snd mutually agroed

connected 1o the customer's network.
“Crieking Svnch'onue will cause all Member data thal was edited or
added while it disconnect mede 1o be upleaded to the master
database. Added or edited Assessments ang added Case Notes
witl then be available to all sutherized Usars in the master

dajabase.

Spell chuck functienality will be pravided throughaut the system
where text can be manyally keyed sh )

Spell Chick and auto correct will be standard on computers running tnternel
Expiorer 10 and higher.

Lystem musT mainfaia security rales te ensure appropriate level of
access For various grovps of viers {see separate document]

will niged to define multiple user reles for State and Provider Business Units.
Estimate 2 uter rolis for Stote and 2 user Roles for Conteacter [Pine Bluff)
DHS/DDS will naed ta define fing reguirerments for the various user roles.

<<CoCENTRIX
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ATTACHMENT A

i ~ e Assumption - - F

.. Requitement. & .

Ezch user must 2 authenticated by either log-in mforrﬁaiibn, or
other process {su 'k as using DHS active directory 1o authenticate
users).

Active Directory wili be the authentication siore of choice for state employees. The

Authentication methad for contractars has not been decided a1 this point. Tha
Authentication optians for cutside contractors wiil be Active Directory, Forms
Authentication and Federated Services. O these oplions, Active Directory and
Forms Authantication will be the most sealistic appreaches as Federated Services
will require each provider to run their bwn Active Directory infrastructure. i
CoCentrix can do split-level authentication, Forms Authentication s suggested a5
contractors can use the system without a state netwerk usermame/password. This
weuid allow DD staff 1o add/edit/lock contraclor users withoud submitting
requests for DHE network acenonts. If CoCentrix is unable to mplement split-level
authentication then all users, state and contractar wili authenticate via slate
nctwork loging o S

Fach input field will have a specific level of validation reauired,
Any fields mazked as required will prevent the assesssnent from
being marked “Completea” i thoy are laft empty. Any validation
errors must he prosentecd to the end user in a clear and visible
format, displayed promincaotly on Lthe screen,

Wil get the field requirements trom the state.

Need o determine best Tunctionality Tor grogress tracking on assessmants,
Assessments will nend 1o support multiple status such as "in-progress”,
“Campleted” and "past-due™.

fach Instrument must be age-limited as designated by InterRAL or
05 {Adult - 18+ and Children ages 4 — 17}

CCP will andy allow assessment to be completad based on age. Initial solution
should look ot chant age and prevent creition of 8 NEW gssessments based on age
liznit.

Each tnterRALinstrument must have accurate i-code structure 33
required and spproved by InterRAI and D08,

Any changes 1o the instruments rmust be tracked for histcrical
purposes, but must not interfere with reporting of data.

New assessments wiil need 1o be versioned as changes are made to the instrament.

Assessment instrument foust be easy to navigate and complete
with minimai scrolling, ete. so that assessment process can bie
soarless and assessor can complets instrument throughout
assesement and intenuew process.

State of A
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ATTACHMENT A

R Reguirement , -

T FRECHEE T Assumption: PR C

Allew for periodic saving ef completed information in the
assessment so invare of unforeseen situation the loss of
information would be minimized.

CRM Auto save feature will be enabicd in on-line mede but will require that user

verifies afl form saves by clicking save button in off-line mode. Auta-save 1s not
available in off-line mode — user will need to click “save” bution,

Assessors must bave abiltty (o include case notes 1o include
information about the assessment and assessment process.

Reguirement will utitize standurd Notes section on the Entity {Assessment). This
will nat be structured with data fields. This will ke a free form text box entry fieid
thatis part of the Assessment. Structured netes will be defined wutside of this
deliverable. {This will be unstirzciurod notes).

Assassors must have abitity 1o sean in orupload decumentation
pertinent to the assessment

Seanning i3 available only while attached ta network. User may take a picture with
a mobile device on-lecation and upload once connected. SharePoint should by
tumed on 1o manape attachmants for Assessments {not included in proposai), If
targe volumes of documents will ke attached to assessments it « CoCENTRIX
recammendation that SharePoint ar ather document managemant Solution be
utilized to store attachments outside of the CoCENTRiRccp. These attachments can
be viewed vig COCENTRIXcep. Inlegration with SharePoint or other Document
Management solution 5 NOT within scope of this defiverable,

"Hbilnry {5uvicw, print, regort and expost assessments of sny satus
1o pdf or exeel

<& CoCENTRIX
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ATTACHMENT A

P Requlrement . -,

oL -Assumption :

! Secumy roles desgnate !r-\ml of A55esSMENt process manage ent
for D05 and inde, erdent 3 party assessmant entity. Assessment
antify has1wo fevels: Assessmant manager and Assessors, Please
refer to Security Rotes Configuration dacument.

A..st.ssmeni Manager at 3rd Party Provider (Contratar} will assign dient ta Assessor
1o vomnplete assessment. Assessor wilt only have access to cliénts whom they have
baen assigned. Wil create views for Assessars and Assessment Managess.

Calendar, appointments, workload, task/assignment tracking.

Stancard scheduling funcrionality will be used to allow Aszessar 1o create
appaintments for their asseasnents.  State/Contractor Inanagement can manage
wark-load via dashhoards, wark-fists and calendar functionality, Taskingfalerting is
alse available.

DOS must have abslity to refer existing and new members for
assessment or regular reassessment or if gignificant change
oceurs, must have ability to teack complztion of rezgiessments
within reguired 30 days timeline,

Usar will create a Task and Alert to Assignment Manager in erder 1o sefer to
Contractor, Referral data clements will be delined in detailed specificatons and
mutuaily agreed upon. Keports/Dashboard will be utilized to maonitor 30 Day
tirneting.

Alert DDS (¥ and assessmant manager when new members are
addoed to the system ang/or relerred for assassment. Alesg
manager when members are referred for regular reassessments or
assessments due to significant change in condition. Track
assessment completon timelines as defined by DO5:

DHS/DDBS needs to defing detailed reguiretnent for this alert, Standard warkflow
and tasking features will be used o create alert, DDS Admin may be able to
override the requited timeframes in case of circumstances beyond control {clinntis
out of state, et} to provent assessment from showing as past due.

New fMernter - Eligible =~ Assessment within 30 days

Significant change — re-assessment referral 20 days

Regular reassessment; adults every 3 years, enildren svery year

Systarn aliows rules te be confipured to avtomatically create tasks,
sppuintments, nudtilications, etc,,

Caleulate next assesssnant date based on client {Child or Adult) and vpdate cient
record. This wilf be displayed in summary for glient recard “Mext Assessent Qate:
xx/uxfxxne”,

Abitity for users 1o confipure ether alerts and notifications os
eaded.

Buili-in workflow festure.

The answers 10 the computerized assessment wili be vsed 1o
penerate the InterRA! Scales and CAPs assuciated with the
InterRAl tntellectual Divabilitivs assessment,

Need final spacrfications frem DHS/DOS by 4172014 W was ogreed Lo use what s
currently available for Phase 0 and will modily for Phase 1

Stade uf Arkamsus dnlversel ssessmoent for DDS { 13
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ATTACHMENT A

= « » - . Reguirement

N S pssumptiony

The information vilt be pre-pepulated in the assessment and
pther screens and raports where data is avaiiable from other fields
within the Membar record or other cecords, including but nol
fimited 1o demographic, guardian information, allergies,
medications, diagnases, and immunizatians.

Establisk list of providars in the system with Meticaid Provider D,
cantact info and pther required information, ability 1o indicate
providars [or each member [rmuttple to multiple link). Ablity to
track pravider sype. Whethes itls primary or secondary provider,

This information will come from DHS/ODS with initial conversion. Cngomng
functioaatity will be deilvered in next phases.
Provider List— need Medicaid iD's. Provides Type to be determined.

Establish membur contacts by cantact type (parent, case manager,
etc) with ali reduired infermation such as name, prganization,

type of relationsiup, address, phone number, ate. Primary contoct
Qr fet.

This infermation will come from DHS/DDS with initial conversion and needs to be
defined by 4/5/2014.

Track ieﬁa[ informatos, including legal geardain information,

be avaifable, This infermation wilt come from DHS/DDS with Instial conversion and
nepds Lo be defined by 4/5/2014,

Track stafl members assigned to a memEémﬂ staff {ypefrole, name,
contact info, organization, etc.

This information will come From GHS/DDS with initial conversian and needs 1o be
defined by 4/5/2014,
Uhngolng functicnality will be delivered in next phases.

Certain security rales sheuld be able to configure data sers and
reporting formats for use by end userss while maintaining the
ability to define larger data sets that can be filtered for additional
repoting flexibilty and functionality, in additien, DDS should be
able to produce charts/2ashboargs by identifying the variables.

006 witl also have the ability to create new reports wsing
pracondipured datasets In the reporting database and
uplozd/downlzad or export these raports.

H

Stote of Arkaasas Universof Assessoient for QDS | 18
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ATTACHMENT A

< B Requirement * . ;.

. - o F ot v - Assumption .

System will have “ssessment summary screen and report as
defined by DD3

Thi; infarmation will come from DHS/DDS and needs .be definad ;1f51251~‘-.

Data export required by interRAl by member and -code.

This inforrmation will ceme fram DHS/0DS and needs to be defined 4/5/2014,

Deseribe and illustrate security roles, abjects and operations and
security profiles, eir,

Need 1o add user manua To system.

Al access and adils 1o the database will be logged indicating the
ust id, timestamp or access/edit, the records accessed or adited,
and the updated fields.

Stardard CRM Audiing on Assessmant and Client Entity Data

Appoealsfprievance information, process management and time
tracking {date filed, date of incident, date of decision, date
decision notification sent, otc.), including staff assigned or staff,
dacisinn making person, whe filed, member/ellent, assessment,
assessment type, requited timeframes for documents submissicn
and resolution, abifity to uploaid scansin documentation relevant
10 the process, notes, ¢Lc.

System Admin Training

Review Training Seclion above —

Super User Training

Review Training Seclion above
8

All users training

Ruview Traming Section above

The system vill support Hale Based Security:

The system will offer extensive tustomizable security and
confidentiality features that ensure full BIPPA compliance, User
accounts in the system will bo sssigned a User Profile, which
ostablishes the access to data, fungtions, and reports for that user

_in the syslem,

Stame of drkonsuy Lnretat Ausessaent for DS f 15
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ATTACHMENT A

- Reguirement, . .

_Assumption.- -

The systam will Lse @ mutt-dimensional security moedel, with
secarity anforces 2. multiple loveis of the software, Standard
database security will be supported, s welf as a saphisticated
presentation level security module that supports user interface
segurity profilas at the level of sach object {screen, view, grid,
cte.) and field. A separate authorization set will be iraplemented
using business rules security {e.g. when 2 user can access data, or
what client rircumstances allow access by a user). An authorized
syslem administaator will be able 1o create Lhe user profiles used
_.ig}_the system.

an untimited number of security profiles can be created. Users,
both internal and axtecnal, willbe assipned to a security profile
atoup. Thus, users inone depatrment of organizalion ¢ah be

{ limiged in accessing data belengiag to anather departrnent or

| orpanization. individual system screens can be anabled for one
deparunent, but disabled for adiflerent department. for
example, a screen coutd be (ully enabied for care managers, but
totally denied segess by others{non-care managers). O cedtain
Lare Maragers or sugervisoss could be given “Rewd-Only” aceess
to asereen, Thus they woidd be able to read the data regarding a
paliend, but not change it.

The systern will allow data access to be cantrafied down to the
field leval: individual fields on a screen can be locked out as either
“Read Oniy” of "No Access”. i the access permission &s sel to "No
Accass”, the fiaid will not even be displayed on the screen

Stoe of Arkonsar Unfversal Assessent for BDS i ie
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