EXHIBIT C
JOINT PERFORMANCE REVIEW COMMITTEE

NOVEMBER 4, 2015
MINUTES

The Joint Performance Review Committee met at 1:00 p.m. on Wednesday, November
4, 2015 in Room A, Mac Building, Little Rock, Arkansas.

Committee members present: Senators Alan Clark, Co-Chair, Ngohzﬁ"Cooper Missy Irvin,
and Terry Rice. Representatives Scott Baltz, Lance Eads, Kenneih Ferguson, Charlene
Fite, Mickey Gates, Michelle Gray, Mary “Prissy” chkersonr‘JoshiM:!Ier Micah Neal, Dan
Sullivan, Dwight Tosh, Clarke Tucker, Dave Wallace, OndiRilchor}d}w%mock

'%; L *3; §
Other legislators present: Senators Linda Ches’rerﬂeld g;loncn‘h'::m Disﬁn@%g; Greg
Standridge, and Eddie Joe Williams. Represen;ras’rlves Charles Armsirongs (S ary |
Broadaway, Jeremy Gillam, Ken Henderson, D ;Icvnd Hlllmon %Joe Jett, Kelley Liﬁ’ck Mark
Lowery, John Payton, Rebecca Petty, Mathew Pﬁsch Jomies%Ro’rllff Laurie Rushmg, Sue

Scott, and Nelda Speaks. ‘ﬂ?ﬁ?f

Call to Order %;g;ig }
Senator Clark called the meeting to orde ié %Q
ii%i iy
Approval of Minutes - October 28, 2015 |E»xh|bm *iI K §£§§§ i ggmj
A motion to approve ’rhe gpéu{es of the OGT@tﬁer 28, 2015 JPR Committee meeting was
made by Senator Irviny o d sec Jﬂded by Seho’ror Cooper. The motion carried.
!
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Continued Review oifizé?ocedure Used by the Crimes Against Children Division, Arkansas
State Police, and the Arkansas:Départment of Hiuman Services to Remove Children from
the Home, the!Child AbusegHgﬂme . and the Child Malireatment Registry (Arkansas Child
Malireatmerf“iai“t Al ?A §12:18:101-1202)

JosephsChurchwell ctft@gney HotéSpnngs Arkansas, was sworn in under oath by Senator
Clorki‘**M? Curchwell dISC ssed Thﬁ Cour’r cases of families he represents that involve
c:llegc:n‘lonsE of child mc:zh‘re entsHe said that of the five families who testified before
the JPR Cor%mi’r‘ree meehn%g lon Thursday, October 1, 2015, three cases are still pending.
Mr. Churchweszéiawld Ieglslaf@rs he has subsequently been asked to represent three
additional f0m1|l€§5 po hoé\%}e had abuse allegations made against them through callls
to the Child Abuse Hg}’rime He believes an emergency situation of abusive use of the
Hoftline exists and ’rhe Arkanscs Department of Human Services (DHS) is not monitoring
this closely enough. He asked legislators to consider the following recommendations:
% Have the Legislature fund the Office of Parent Counsel at the same level as the
Office of Chief Counsel at DHS
<% Require DHS investigators to wear body cameras
< Require DHS investigators to give a Miranda-type warning when conducting an
investigation
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Senator Clark said legislative action cannot be considered prior to the 2017 legislative
session. Only DHS policy changes may be considered during the legislative interim
regarding the agency's investigation process.

Senator Clark outlined the following concerns he has regarding procedures used in
child abuse reports, maltreatment and neglect cases in Arkansas:
» Are there problems with how the state of Arkansas handles child abuse and
maltreatment cases
> Are there problems with the laws, privacy and o’rher\lee, ’fﬁ\ahsurround these
cases and which don't provide sufficient protection forlfcmlltes parents and
children. Do the laws protect the government en‘n:nesg*r@ther than the families
» Are constitutional protections being substituted w:;rh true 'ﬁric’lings alleging guilt
and force individuals to prove that the ollegoths dre un’rrd
> Are there problems with utilizing two seporog‘eggoggenues the Crﬁ'r!g?s Against
Children Division (CACD) and the Depar’rmen’r of Children and Far; ;lﬁy Servrces
(DCFS), to investigate abuse reports ggé%ﬁﬁ%%hg% Qiiié iz;
RN “g? &, & s?
Senator Clark said it is the intent of the Co-Chairs oEfié pédPR Comml’r’ree to'complete its
review and prepare areport to be gl;/en to the Gover’hé“rﬁ the Senate and House Aging,
Children, and Youth Committees, Gnd%eﬂ]e Governor's ChlI@I:YVelfqre Oversight
Committee. §E hggi&sﬁ% *ig%igﬂﬁ
4 i j
Thomas Braswell, Division of Children oncjéﬁqmn)@é‘e&%ﬁ ces DCFS] Garland County, DHS,
was sworn in under oath by Senofor Clark. %lg\/\{igBerweII 2\/@5 asked how long has he
worked with the Garlcnd Coé.l ’ry DCFS ond% vhat is his position. Mr. Braswell said he is
the Assessment Unl’rﬁSupemsor%é’g Garland C@Uh’ry and has been with DHS for three
years. He was ask&d foldescrib child mc:al'rrec:’rmemL guidelines used by DCFS and the
Crimes Against Chlldren gYISI{ﬁ“% ‘; D) and h’cffw the two organizations differ in
conducting ’réhelrilnves’rlgcm@ns Nf"* Br? syye gdescnbed the process used by his DHS
office. Wghéngg::i Oﬁébp in ves’rlgg’f or learns of sofe’ry concerns for a child or children living
ina home the |nve§§nga’ror cont mn]‘s Mr. Braswell's office and requests an assessment.
Mr. Bros&(ell said he rewev%/s CACb iﬁfﬁrbshgohons only after they are completed and
sent eleoﬁ'%onlcolly to his of lce Hegrewews reports submitted by CACD investigators
which con’reug frue fmdingg%ﬁHe then can make the decision to initiate a protective

service case for afhe chlldlglgﬂdren A DHS investigator is then assigned to the case.

i ;3
Mr. Braswell was oslgg?cg hoi\éfv long DCFS has to complete an investigation. He said the
normal timeframe is fﬁir’ry days. Extensions may be requested to add additional days
for a total of sixty ddys. Mr. Brasweli responded to a question concerning the
differences between decisions made by his office and the CACD regarding safety plan
assessments. He said there have been disagreements with CACD over decisions he has
made regarding safety plan assessments of a home. Mr. Braswell was asked to define
CHRIS and how it is used by the CACD and DCFS. Mr. Braswell said CHRIS is the
Children's Reporting and Information System, a database used by CACD and DCFS in
investigative casework activities. Legislators discussed the differences in investigative

rwo.

m
mm»‘

:S

Page 2 of 3



standards used by the CACD and DCFS. Legislators also discussed the increase in the
abuse of anonymous phone calls made to the Child Abuse Hotline.

Cecile Blucker, Director, DCFS, DHS, was sworn in under oath by Senator Clark., Ms.
Blucker responded to arequest made at the Thursday, October 1, 2015 JPR Committee
meeting. She provided one report that contains data on Child Maltreatment Reports
handied by the Child Abuse Hotline during SFY 2015. {Handout 1) She explained the
data for the Child Abuse Hotline and detailed reports occep’red for DR and accepted
for investigation, including percentages of substantiation rates 3@nd%by reporter type.
Ms. Blucker also reviewed a second report that contained d@i’fcn listed by each county
that includes substantiation, appeal, and overturned ro’resﬁér?éc;utl investigations received
during SFY 2014. 4l ‘*iéﬁiu%

b, b thy
Ms. Blucker discussed the number of Child Abuse o’ﬁléesctalls recef’é in Ben’ron
County. 3,896 calls were received for SFY 2015 §§f2 080 colls were accep ot el for
investigation, 422 were found to be true flndlngs §Of ihe 422 true flndlngsi 7§§5£;were

appedied and 36 of the 75 were overiurned follovxjgng% om%ppeo[ ﬁ
I
il
Senator Clark announced that the JP§R Committee W1II=*r§(;f t Thursday, November 5,
2015 at 10:30 a.m. in Room A, MAC bbfgg%EIg {é"%g%i%;
Gl Wil
13 #irs, i? ﬁ? ;j
There being no further business, the meseg;‘%l{ngmcgjc?ugrm;ed at 3; 059% |¥o.m.
H ntifithiy ¥ E
33& 5&‘%’% l 325%?5%3%3’
{in i i
i, {4 b
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EXHIBIT C-1
JOINT PERFORMANCE REVIEW COMMITTEE

NOVEMBER 5, 2015
MINUTES

The Joint Performance Review Committee met at 10:30 a.m. Thursday, November 5,

2015 in Room A, Mac Building, Little Rock, Arkansas. qgﬁ%;m
{n

Committee members present: Senators Alan Clark, Co- Chqg%iphn Cooper, and Terry
Rice. Representatives Scott Baliz, Kenneth Ferguson, Churlene gflTe Mickey Gates, Mary

“Prissy” Hickerson, Josh Miller, Micah Neal, Milton Nicks, Jrg Dan S@:!h\(on Dwight Tosh,

and Dave Wallace. by, h ‘ie; )
§§§§3 f, i%;%f; g

33 .g
Other legisiators present: Senator Johnathan Dls’ifhong and Bruce Molochfg

Representatives Charles Armstrong, Jim Do’rsongg@hgorloﬂe ouglos Mlcheel Jo'hn Gray,

Joe Jett, Greg Leding, Frederick Love, David Meeilés%%Mo’rhg\;v Pitsch, Sue Sc:EO’nL Nelda

Speaks, DeAnn Vaught, and Marshall Wright. H §§§§

S

ARy m
b

Ség (i

4
Call o Order ! I
Senator Clark called the meeting to order; j%;{
L

|3 | fh
Yo
Opening Remarks by Senator Alan Clarkg%Sena’rhez(g:zg}%Chalr JPR Committee
Senator Clark referenced ISP, 2015-090 (SBSéOgé‘f 2015)§(Exh|bt’r C-1). He told legislators
retail business owners @re rje@jlﬁli'ed to pay scﬂ es tax on merchondlse and labor donated
to charitable organ%@jlons He? G yelieves this |s:f§o disincentive to charitable giving. He
pointed out that monyzc?!yvners ?re unaware ofme sales tax requirement.
Senator Clork recggnlzedf 1?? iisg é% gp‘%Ag}g@nsos Family Council. Ms. Dean said the
Family Councﬂ fé @l ’:% profi ﬂ ganization whose majority of their funding is dependent
on do @fﬂons She s§ % k;e por’E%é@e of ollowmg organizations to have a nonprofit status
is th{r;g‘tiie courages c%c%ntoble gl\%lgg; She said local business owners should not be
pencllzéd gby having o p@i}/ sales ’re& on donations to schools and nonprofit
or cmlzcmo b

.
Mike Mertens, Assm’ronf Dlrec’ror Arkansas Association of Educational Administrators,
was recognized. W zi riMertens discussed fundraising efforts used by schools, clubs and
tocal organizaiions. gi—leésouc:l volunteer groups often partner with schools for large-scale
projects like buildings baseball fields, greenhouses, and animal structures for the Future
Farmers of America (FFA) organization. Many projects include in-kind donations of
goods and supplies. Mr. Mertens said all the school districts across the state depend
heavily on confributions and want to see them confinued. He said continuing to levy
sales fax on donations would hinder contributions.

o
-
WMM
e

-Senator Clark recognized David Steele, Chief, Shaw Volunteer Fire and Rescue
Department, Saline County. Chief Steele emphasized that volunteer fire departments
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rely on donations throughout the state. He said the Shaw Volunteer Fire Depariment
holds an annual fish fry as their fundraising event, which is sponsored by local
businesses. Their local business community is a huge supporter of his fire department.
Chief Steele said maintaining adequate funding is difficult for volunteer fire
departments who rely mainly on distribution of funds through Act 833. He stressed that
fire departments fruly need the donations to help supplement department funds.

Senator Clark recognized Representative Mickey Gates, who spoke as the owner of
Stonebridge Collection in Hot Springs, Arkansas. Represen’rohve thgs told committee
members he was surprised to learn of the obligation to pay scales tax on charitable
donations that were made by his business. He learned of ’rpa e obligation when an
audit of his business was conducted. He believes most bJsmess ico\/\{ners are unaware of
this sales tax requirement. 4

i, *if%%iés-;;
Senator Clark recognized John Theis, Assistant Comimlssmner of Reven%fie;é;?qnd Tom
Atchley, Adminisirator, Office of Excise Tax Adrp’lnls’rro’non wArkansas Depc:ugi enT of
Finance and Administration (DF&A). Mr. Thei$ re\%Agewed fheihls’rory of the s’go e's sales
tax. Arkansas began the sales tax in 1941, which i |nc ud;ed taxes on a withdrawal from
stock provision. Mr. Theis said the ’rheory of the wn’rhé?@\yql from stock provision is that
sales tax should only be collected oned e from the uh‘rm@Te consumer of the item.
Merchants are given a resale permit b%/gﬁwesés’rcﬁe to purc:hcf%seE items tax free from their
suppliers for resale. When a customer makes g?purchose of ;nsn‘em from the merchant,
the customer pays the sales tax. When Gi{nerch*onj[ rerpoves*an item from his/her
inventory for personal use this indicates ’rh@n‘ the merchef?i*hos sold the item to himself or
herself. Mr. Theis gave gn%’)i@rpple of a Arffcnsos Supre§me Court cases regarding the
withdrawal from s‘rogi 3provrsxon§£§§ %_%ég

S i i
Mr. Theis told Ieglslo’rors« 9 |f|cqh§9 To busmessgovimers of the sales tax requirement on
charitable glvmg |s prescnbe@! b ig'sﬁ'zz’[u’rerg He’SOId a link on the DF&A website directs
business oyvners:fto ’rh@e mformg ign when%clg?busmess is registered. Mr. Theis said average
audit C@IJechons on fhgém hdrv;\{rg%! from stock provision ranged between $300,000 to
$500, 0®@§s’ro’reW|de dunndi}‘%he prei\g;%us 8 to 10 years. Mr. Theis also said the withdrawal
from s’roéc F%rovmon of the soles ’ro;mpplles only fo items physically placed in inventory.
He stated™ ﬂ’f;egﬂscol |mpoaf fo the state would be approximately $1.1 million for one
year should ?he“g:ihorl’roble gflvmg sales tax requirement be eliminated. Mr. Theis told
commiitee members the IBepor’rmen’r of Finance and Administration does not have a

policy position reéiéridi%g&fieno’ror Clark's ISP or Senate Bill 560 of 2015.

o
et
iy
‘m

ot

i

Senator Clark announced that the JPR Committee will meet Monday, November 9,
2015 at 1:30 p.m. in Room A, MAC Building.

There being no further business, the meeting adjourned at 12:10 p.m.
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EXHIBIT C-2
JOINT PERFORMANCE REVIEW COMMITTEE
NOVEMBER 9, 2015
MINUTES

The Joint Performance Review Committee met at 1:00 p.m. on Mog nday, November 9,
2015 in Room A, Mac Building, Little Rock, Arkansas. " §§§¥ ty,

R
Committee members present: Senators Alan Clark, Co- ChalrgiLhdo Collins-Smith, John

Cooper, Jane English, Missy Irvin, Terry Rice, and Gary S’rubialefl fc;l ?} epresentatives Kim
Hammer, Co-Chair, Scott Baltz, Lance Eads, Kenneth fEerguson C élene Fite, Mary

“Prissy” Hickerson, Josh Miller, Micah Neal, Milton N[ck Sii.irz, Dan Sulliva ﬁri;?John Walker, and
David Whitaker. i il

i
Z%éz }531
Other legislators present: Senators Jonctholesm@ g Joyce Eltiott, Scofit thpo Bruce
Maloch, Greg Standridge, Larry Teague, and Jon degs%;Represen’rohves Charles
Armstrong, Justin Boyd, Bruce Cozart, Jim Dotson, Don‘%D;féiuglqs Trevor Drown, David
Fielding, Vivian Flowers, Michael John Groy David H|Ilrﬁ§©jr§fé Sheilla Lampkin, Kelley Linck,
Frederick Love, Reginald Murdock, Beijf. ie;rbey Mo’rhe@@g%’gch ;ond James Ratliff,
;‘;; Rt
Call fo Order o i i
Representative Hammer called the meeh%ﬁg ’roggﬁ‘}e iﬁ} ;ggf " §§§;‘
Rt
Opening Remarks by Repifge&sge tative Kim Hizxi‘rﬁner and Séﬁator Alan Clark, Co-Chairs
JPR Committee gi.%' N g& A
Representative Hommgegésfo’red that without ol:ﬁ ec;jlon the committee members will hear
a brief preseniation by ’rlgleﬁrk%in?qs epon‘menf 'of Workforce Services (DWS). This
presentation i Js.an. c:ddl‘rlon’@ ;rhe g‘ I rg@genda Representative Hammer recognized
Phil Harris, Asmsfehﬁslgrec’ror Tempordry Assmfcmce for Needy Families (TANF) Program,
DWS, cndiogoshn ’Neg araj, Pi‘@);ec’f Monager Arkansas Workforce Integrated Network
SysTem %E‘\RWINS} prOJecfééerNF Dl{fggln DWS. Mr. Harris reviewed the capabilities of the
ARWINS s§ ’fem and that lt§ current gfruc’rure does meet the requirements of the
Medicaid ﬁ glb:llTy and EntjeéllmemL Framework (EEF) plaiform. Mr. Harris described the
ARWINS sys’ré %g i
> The sysfemg i$ian info gno’non service digital platform designed to serve multiple
programs ﬂ'fis;mlcar clients
» The system ollgqs iWith the needs of the Supplemental Nutrition Assistance Program
(SNAP), Mediceud and the Workforce Innovation Opportunity Act (WIOA)
> The system provides a one-stop service delivery experience through self-service or
assisted access fo employers, service providers, partners, customers, and
participants in the workforce development system
> The aim of the system is to develop partnerships with different agencies and the
private sector, plus the formation of teams to provide a more efficient and
effective workforce development system

i
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Mr. Harris believes the ARWINS system will improve employment and self-sufficiency
outcomes for low-income individuals, plus respond to the needs of our state and local
labor markets. The system is infuitive and comprehensive, dllowing the workers to focus
on the needs of their customers. He then gave the following details of the system:
> ARWINS is a web-based suite of tools where customer information is recorded one
time and then used across multiple programs such as TANF, SNAP, the Medicaid
Work Pays and Diversion, components of TANF
> the ARWINS system contains a comprehensive assessment 1®ol the Integrated
Work Readiness Assessment (IWRA), which is used by worgers ’roudenhfy short and
long-term barriers to individuals served by DWS. Exonm@!egsg of barriers are lack of
education, physical and mental health limitations, supsfdpce abuse, unreliable
transportation, and lack of child care fé;;—% nglgm
> Within the ARWINS system is the Career Pcn‘hwogyi Plonnmg (CPP);i’rool which
facilitates the development and fracking of educc‘hon training; temploymen’r
planning, and is designed to reduce bc:mgars with @ focus on ou’rcorﬁes
> The system can process benefits for TAN W®rk Poys"?and Diversion, pi §
ig I g;
components of Transitional Employmen’r Asmsjence (TEA) ?
» The system can extend across programs such’ *§§§S:§AP and Medlcmd and fie them
all to participant compliance with an emphasis oQ Ppersonal responsibility, plus

provide a workforce readiness p)?!egpg ’iiégiggﬁz

i Sl e

Mr. Harris was asked the following ques’nons‘ %ﬁ%ﬂf} - %Ei% i
e How long has the ARWINS system baen in 6]GC§8}WIThIﬂ DWS

e Does the ARWINS sy51L m currently have the cgzpaélll’rres to meet the needs of the
Medicaid sys’rem (B oiJld it require modﬂcahonsg
Who owns ’rhe censure Ig gs’rhe ARWINS ysfem and what are the ongoing costs
What are ’rhe reca@t ;nme reggﬁ 1s of the ARW NS §ysTem
How quickly can® @%’g\ékﬂdlv %%j S ellglblll’ry‘g@e determined
Can the sys’rem prowgeefoﬁqfeiléli;bgggtygrede‘rermmohon for individuals within the
progro['msg §§%§§§§zf%5§% égééékhé HiHL
. How often ‘::lreiﬁeEi ie’rc—:‘rmlhi‘@;%hns done
o i H oW often and how{b frequen Iiggﬂsflnformchon provided pertaining to eligibility
¢ de’r%%mmohon ? g i§§f
i - '
Mr. Nagargj éze ponded to ’th questions:
> Developn'segné’r of AR g*;INS began July, 2014
> the ARWINSiszs’rer;r) Has the capacity for shared infrastructure across multiple
programs. Ah‘h sLgfgh it was built primarily for DWS, the information the system
captures for ’rhe TEA program is similar fo SNAP, plus all of the programs within the
Medicaid EEF platform. Extensions to the system can easily be constructed for
shared infrastructure across agencies and programs
> ARWINS was built by DWS as an open-source framewaork, there are no licensing
costs
» In 2014, DWS integrated TEA, the Work Pays and Diversion programs, and the three

components of TANF to deliver a working software

}n
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> ARWINS was built fo provide real-time access. If there is a need, the data is
available in real-iime

» The system can make redeterminations, it provides an initial walk-in application,
plus timely redeterminations, reevaluations, and re-certifications on a periodic
basis, six months or annually

» TANF requires a standard six and twelve month review redetermination process.
ARWINS Is capable of recognizing information changes for clients on the same day
eligibility redetermination and certifications are made ollowmg for continuing
benefit authorization iiﬁi& Hi,

» The majority of TEA participants report their progress o *pe DWS offices bi-weekly,
or at the maximum of a monthly basis fii %21

4 §

Mr. Harris was asked to prepare a detailed reporf on 1{51? opabm’r

Jlof the ARWINS
system to be presented at a future JPR Commfr‘reefgi 1eeting. % ﬁé%;
i jit
Address Licensure Issues, Discuss the Freguencv;géfnd Revision Process of ’r§h P “;Provider
Medicaid Manual” AT ™ 4'?5;” §§§3
Representative Hammer recognized Mark White, Dep Jy @lrecfor Arkansas’Department
of Human Services (DHS). Mr. White gove an overvie i@ééthe process they use fo revise
provider manuals: i
62 provider manuals cover 98 pﬁox ?er types on& Qs§78;|nd|v1ducl specialties
Each manual has five sechons; fozx ot%yhlch are co%wten’r
One section in each manual is mdmdﬁc&lilzgwel by proylder type
Manuals are updo’red annually ﬁ%} ggfgi" “%%i%gz%f i
Approvatl of ng@h ud ponges is glven} by the Offtce of the Governor, the
Arkansas De[:?or’rmen @f Finance cmd Administration (DF&A)}, and the Senate
and Hous,e%@eammﬂ’rees%n Public Heal’rh Welfare and Labor
. Chdnges reg‘ dlng epéigséodes of care @re "made by the Health Care and Quality
and Poymen’r P®|I% ;ef% swrya(:ommxsmon and the Centers for Medicare and
Me i cdg;ld §erv:ces QAS) ii% i
i;IHS reqUErengiedlcdeg! %owders to be licensed or certified, depending on
certain areas @’ﬁirequw 3, mr@’rsv The Medicaid provider application process
il takes 3010 45 Al 4
i §g i; %é f@} €§§
Review of S;céope of Prachceg Rules in Arkansas and Task Switching [Exhibit D]
Represenfcx’rlve%il-i@mmer rei%ognlzed Dr. David Mitchell, Associate Professor of Economics,
University of Cenifrg | Arko@sos Dr. Mitchell told legislators he is the director of the
Arkansas Center fonzlgseiis'éqrch and Economics, a policy and education institute housed in
the College of Busmess at the University of Central Arkansas. He gave a PowerPoint
presentation and said his Institute researched Medicare data regarding the number of
Medicare recipients seeking access to care oufside of the state. Data indicated one-in-
five individuals sought specialized care outside the state. He outlined the need for
broader authority for Nurse Practitioners, and a reduction in rules and regulations for
Nurse Practitioners. Dr. Mifchell believes that more regulations result in less competition,
with more barriers, for Nurse Practitioners, plus higher consumer costs, less innovation, and

less access to care.
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Representative Hammer recognized John Herzog, Account Executive, Hewlett-Packard
Enterprise Services. Mr. Herzog said his organization acts as the fiscal agent for the
Medicaid program by contracting with DHS for provider enrollment. Mr. Herzog was
asked how long the process for enrollment into Medicaid takes for a physician moving
info the state. He said the average time is 30 to 45 days. He was asked how Arkansas
compares to other states for Medicaid enroliment and state licensure. Mr. Herzog said
he does not have comparison data, but enrollment in Arkansas indicates there are
39,000 providers with an enroliment of 90 provider-types, with an average of 34 days for
the enroliment process. ?igg} Wil
"
Representative Hammer recognized Peggy Cryer, Execu’rl\{ef{ éicgefcry Arkansas State
Medical Board, and Kevin O'Dwyer, Legal Counsel, and, dohn Ot zN@Ol Information
Technology Manager, State Medical Board. Ms. Cryer,gc\g? an O\fzeirveew of the Arkansas
State Medical Board: i A, b %f%%n
i 3§
s Performs a review of all applicants opp[ymg 5for licensure in the stat
meet all standards to qualify for o Ilcense§§ I ', L zii liyget”
e Arkansas has approximately 15,000 llcenseesilgz},} i;%! b, ;; e
The Board meets every two months i §§

¢ Over the past five years, the Board has taken c:tc’n"gr;iE gainst 198 licensees

i\{ }

f
U i)
Ms. Cryer described physician Itcensureégasépﬁﬁwo step proceééség beginning with pre-

licensure. The Pre-Licensure Section venfg}es mf@r{na’non on oﬁ%mdwlduol s application,
which is then forwarded to the Licensure léepor’rrj:nenéf ;;é llcensmg coordinator reviews
the applicant’s documen’rcgon and oppllcohon The' Ic?c‘rd provides online
communication to oppllcanis i?\(\s Cryer soldﬁher office s presenting to the Board options
to stfreamline the cupgahcohon p[o?ess during Hs meehng scheduled for December, 2015.
She said her office: hqs ,e{wewed §imllor progror;ns provided by the Federation of State
Medical Boards. Anot ers@)ph be presen’red ‘o the Board is offering a Provisional
License, currer}’q b{elng us gyj gxm Y Ms §Cry‘er will meet with personnel at the
Arkansas Départ m ;n’{g of Hu % Serwces i icoming weeks to determine the licensure
poromeférs for phymc;@ s for ’rhe Medlcore program. Ms, Cryer discussed the
Ceniireiffzged Creden’rlo nflcohonitsierwce (CCVS) initiated in 1995 to assist physicians in
rurall hosp;f@[s Mes. Cryer W ; s oskec[ffor the number of physicians who serve on the State

Medical Bo*u{@l Kevin O'DW er sald there are twelve physicians on the fourteen-member

Board. ; il
‘ ?i i gsfgi

Representative Ho r’geﬁgadwsed that those boards on the agenda who weren't able to
give their presen’ro’rloi s;ro the committee due to the lack of time will be placed on the
agenda for a future JPR committee meeting.

Jtiz

;T ensure they

,..4

ié-ﬁ

m

There being no further business, the meeting adjourned at 4:15 p.m.
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EXHIBIT C-3

JOINT PERFORMANCE REVIEW COMMITTEE
DECEMBER 9, 2015
MINUTES

The Joint Performance Review Committee met at 1:00 p.m. on Wednesdoy December 9,
2015 in Room 151, State Capitol Building, Little Rock, Arkansas. i §§§s%u

i

Committee members present: Senators Alan Clark, Co-Ch ;rf i.I da Collins-Smith, John
Cooper, Jane English, Missy Irvin. Representatives Kim Hay mer%Co Chair, Lance Eads,
Kenneth Ferguson, Charlene Fite, Mickey Gates, Mlchelle{Groy, Ci’\r|s»R|chey Dan

Sullivan, Dwight Tosh, Clarke Tucker, John Walker, orgd ?'G\ild Whl’rokeﬂ

%ii b
’%]d ond Representativi f 5: V|v1c1n

Other legislators present: Senators Linda Chesterfie St
Si}é

Flowers, Stephen Meeks, and James Sorvillo. ;;ﬁiﬁ?

Callto Order
Senator Clark called the meeting to order

vy

1
h g%
Remarks by Senator Alan Clark and Regreseniahve Kim ifiammer JPR Co-Chairs

Senator Clark reviewed the portion of ’rh é‘q Uties and responsﬂzig ities of the JPR
Committee, which include |nveshgohons%]n’roispecmc prob!em @reos in the adminisiration
of state government, and conduct heonngs on cn‘lzegni comploln’rs regarding the
operation of state governn?en’r ‘-iég A

g, ik 5%3‘
Approval of Minuies -ﬁ@ciobem?.& 2015 [Exhlb_l

A motion to opprgveﬁtg%e mmufesgof the Oc’rober 29,2015 JPR committee meeting was

made by Senafor English 1nd seiéonded by Refares‘en’rchve Fite. The motion carried.

{ it i
Status of the Universal Assgessgisz?réeniﬁrgi %I@?E rge Being Implemented by CoCENTRIX

Craig Clou’d“D?i?é*’éT%’? Aglng G(}d Adult Services Division, Arkansas Department of Human
Serwces (DHS) and G’regg Borkéﬁié’:TO CoCENTRIX, were sworh in under ogih by
Represerp‘ro’rive Hammet! iCrcug Cloéjd ‘gave an update on the licensing agreement
beMeen%lg)ﬁ? and CoCEI\gliT EX He sjcmd that following the October 29, 2015 JPR
Commlﬂee‘f[r&eehng, DHS and CoCENTRIX held discussions concerning the payments
DHS is wfrhhofdl g CoCEI\i IX has agreed 1o recall a fotal of $600,000 in outstanding
invoices. Mr. Clou ghczs smce approved a payment of $32,000 in outstanding invoices to
SHI, the entity Wh[C ehms CoCENTRIX as an approved vendor for the state. The original
CoCENTRIX ogreeme%‘x t'includes an $8,000 monthly payment to SHI. DHS will continue to
make the monthiy pclymen’rs as long as the CoCENTRIX product and platform are being

used by DHS. Travel expenses for CoCENTRIX totaling $59,000 has also been approved.

Mr. Cloud was asked if all of the items in the original licensing agreement have now been
resolved. Mr. Cloud explained that a change has been made by the Federal Medicaid
for the method used to process payments associated with diagnosis coding
requirements. Prior to October 2015, Medicaid identified the codes as ICD9 codes,
requiring a specific platform to be used to process the payments. Subsequent to
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October 2015, Medicaid inifiated ICD10 codes. Mr. Cloud said DHS has made a
commitment to provide the ICD10 code requirements to the Division of Developmental
Disability (DDS} population affected by this change. CoCENTRIX has agreed to deliver
the ICD10 diagnosis codes to the DDS platform by January 15, 2016.

Discussion of Foster Care and Grandparent Issues

Senator Clork discussed the shortage of foster parents in Arkansas. He said the
percentage of placement of foster children with relatives in Arkonsos is much lower than
neighboring states. A July 2015, report to the Office of the Governe’r oy the Child Welfare
Policy and Practice Group listed the following placement ro’re§ Arkonsos 14%, Louisiana
21%, Mississippi 26%, Missouri 21%, Oklahoma 29%, and Texas: 29% Senator Clark said

further research found the nationat average to be 29%. é!é i §§ §§§§¥
1

Nelda Wilson, James Knowiton, and Shadd Baker were§§w§>rn in unde; gOTh by Senator

Clark. Each person shared their personal expeneng‘e regordmg their gr;cxndchlldren

being placed info the custody of the Arkcmsqs i}egpor’rmen’r of Human Servg%eﬁ?ﬁgDHS)
teaii
Mrs. Wilson said she has three grandchildren who V\fﬁre ’rokgeﬁ’;:lmo custody b%/fDHS on
May 29, 2015. Her grandchildren were removed from%;he;f” homie following ‘an
investigation by DHS. The home was found to be Unscn‘e for the children based on
environmental issues. Mrs. Wilson said ape wrote numerousile% ters to DHS for six weeks
asking for visitation. She said DHS neverg{as @nded to her regzﬁhes’rs She then wrote
asking why visitation had not been Qllomfed gRepe vmg no mformo’rlon Mrs. Wilson and
her husband hired an aftorney. Visitation fanwledesi e?e allowed only after the Wilson's

attorney interceded with D§§l§—|§ %}?% i é%%ﬁﬁ%f

Mr. Knowlton told IeglsIa}’rors heﬁii ent eight mon’rhs attempting to adopt his
grandchildren who, v‘ver takeninto custody b\) DHS. DHS staff told him that because he

i ()
]

wdas 65, he was ’roo; (3ld § dop, § He oppeale if@‘r custody of his grandchildren in a
court hearing. His request§ §d ué ii?fﬁ €§cour’r because he was still in contact with
his son, the ;%?QQQ}% g‘%he chi 1”@3 3 {1 i Ifbn told the legislators he believes he is
copoble f;*rolslng§h[s{£g!rondchlgren bu’r DHS would not give him the opportunity to
pursue@us’fody g @% {%ﬂ “}m;

§ ‘
Mr. Bfiokeéjve a detaile %E% courﬁﬁof his attempts to obtain custody of his

gronddau& fgg{ over the pefs three years. He explained that his then 18 month old
granddaugh envgos severel § rabused and hospitalized in crifical condition in Memphis,
Tennessee in 201%32@ He 0nd§ ‘|s wife were not allowed fo visit their granddaughter during
her hospital stay oh& \{%\gere ‘told to hire an attorney. The Bakers hired an attorney in
Tennessee only to les srnﬁ’rhc:nL Arkansas DHS had obtained custody and jurisdiction. Mr.
and Mrs. Baker then fired an attorney in Arkansas. Five months after his granddaughter's
release from the hospital and mulliple court hearings, the Bakers were granted visitation
privileges by the court. Visitations were scheduled on alternate weekends with a Court
Appointed Special Advocate {CASA) to monitor the visits. Mr. Baker said the visitations
were in his home, but they never saw a CASA representative. A further court hearing
was held, at which time the Judge admonished DHS for a lack of organization in the
case, d lack of documentation, and the failure to provide therapy services to Mr. Baker's

granddaughter. Mr. and Mrs. Baker attempted to obtain custody, but during a
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placement hearing in January, 2014 their request was denied. Visitations were allowed
to continue until a court hearing in June 2014, when all parental rights were denied. Mr.
Baker said he has filed a grievance against his attorney who he believes failed to
adequatiely represent the inferest of his family. He is also seeking assistance to stop the
adoption of his granddaughter by the foster parents who she was placed with.

Cecile Blucker, Director, Division of Children and Family Services, DHS, was sworn in under
oath by Senator Clark. Ms, Blucker was asked what, if any chcrges have been filed
against the three persons testifying before the committee. She soJ@I*she is not allowed o
discuss specific cases. She outlined DHS policies that are foIIo ’éd in the situations
described by the presenters. Each case is reviewed by a Jugelge,§o DHS attorney, and an
Attorney Ad Litem. Family issues, family structure, and meJIy supbeg’r systems are
considered in each case. Ms. Blucker was asked if DHS employs an: gc:ge limit for
individuals seeking to adopt children into their cus’rody*ii%She said ’rher s, {10 age limit.
Ms. Blucker was asked to talk about any federal requuremen’rs or s’ro’ru’res lHS must
comply with regarding custody issues. 45 ﬂg%ﬁ%’z ‘%%3 i i*}m?“

i H
Lisa MaGee, attorney, Arkansas Department of Hué”: an Se:rvzéfé’es was sworn;ih under oath
by Senator Clark. Ms. MaGee discussed the federal %'Si%i?g fions and said that states are
adllowed to create their own statutes associated with gf"é f{! Qg preference 1o relatives in
custody cases. She said that Arkonsos?hqsilegmlohon gra ant tir g preference to relatives in
custody cases. However, the preference |s§|n’réerpre’red by thé gppe]lo’re courts in the

state and only applies to an initial ploce%qem”*;%% §§;§§§g§§g} it
i, 4
Ms. Blucker was asked wha ’rype of employeegge%oluo’rlenisy}s’rem DHS performs. She said
the evaluations are coqduafed k?y each empioyee S superwsor based on the
employee's job descpbhon onEﬂif uties, Emp[ oyee performance evaluations are sent to
the DHS Cem‘rol Offlceg Becky IB ningan, Arég D|rec’ror Supervisor, Office of Community

Service, DHS, reviews fhe%e\go[u ﬂs and suppon‘mg documents.
h

Review of theiDifférences in' Sf‘aiuies, Pollécg;gégﬁ and Procedures Regarding the Removal of

Children Fiom ThéirHome ™ijfh,
Mlckeyg Stevens, Attornay

i y” ine Bl iffxi ygs sworn in under oath by Senator Alan Clark. Mr.
STevens 5€>Uﬂ|ned his prewe@;s work Ry ory as an Investigator with the Texas Child
Pro‘recﬂveé&egwces and oisgg%n oh‘ogney for the Arkansas Department of Human Services
(DHS). He dli%li;ssed the di ? ence in statutes governing child welfare in Arkansas and
Texas. Child welfdre s’ro’ru’res in Arkansas are found in a section of the Arkansas juvenile
code, whereads ﬁ\e sfpfe ofr Texas separates the child welfare statutes into its own code
section. Mr. S’revenzsgtE ; gleves Arkansas should emulate Texas and separate the code
sections for child welfure and child protection statutes. He also believes Arkansas should
change the definitiohs of child abuse in its statutes and rewrite much of the child welfare

statutes for better clarity.

Senator Clark announced the JPR Committee meeting scheduled for 9:00 a.m. Thursday,
December 10, 2015, Room 151, State Capitol Building.

There being no further business the meeting adjourned at 3:50 p.m.
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EXHIBIT C-4
JOINT PERFORMANCE REVIEW COMMITTEE
DECEMBER 10, 2015
MINUTES

The Joint Performance Review Committee met at 9:00 a.m. on Thursday, December 10,
2015 in Room 151, State Capitol Building, Little Rock, Arkansas. ggm

yi
Committee members present: Senators Alan Clark, Co-Chair, L;rfé Colhns—Smn‘h John

Cooper, Jane English, Missy Irvin, and Terry Rice. Represen’rq’r;veisilKlm Hammer, Co-Chair,

¥3 i

Kenneth Ferguson, Charlene Fite, Mary “Prissy” Hickerson, Josh Mlllers,ngl’ron Nicks, Jr., Chris

Richey, Dan Sullivan, Dwight Tosh, Clarke Tucker, John ?/?/%olﬁc‘er and D lc!wd Whitaker.

iy,
Other legislators present: Senator Blake Johnson. Represen’ro’ﬂves John%Bolﬂe Trevor
Drown, Jeremy Gillam, Bob Johnson, David Meeks; ;Mo’rhew;Pﬁsch James Rafliff, Sue Scott,

1
DeAnn Vaught, Marshall Wright gﬁﬁ%géé%m éi%? §§§§§§§sf’;
_, b,

{{! %i H ; 3
Call to Order ‘ﬁé o g :
Representative Hammer called the meeting to order. *%fk by,

W

” i
Opening Comments by R@resentahve%g ammer and Senatér;(:lark JPR Co-Chairs
Representative Hammer recognized Seraforiy 1n for an clnnouncernc-:-mL Senator Irvin told
committee members that a press conferei@ce is siqt\e;dtéled for T!wursdcy December 17, 2015
from noon until 1:00 p.m. The Office of ’rhe§t overlgiioirg%’fhei@hlld Welfare Policy and Practice

Group, and legislators will,present foster core%*c fiidren W|’rh Chns’rmos gifts during the press
i
children. §3%§ | p zigggﬁgn
I RN, tid1ih
Represemd’nve Hamrfqeri
d Labor Committees are working with Daryl Bassett,

conference. Senator Irv:r i iciii ere are overz 600 chlldren in foster care in Arkansas. This
event provides an op?or’rum’ry f@r af§he leglslo‘nvegbronch of state government to support the
H
i J .
Report on the Arkansas W ”E}I’dorcé §|I§ﬂ'} _ggated Network System (ARWINS) Developed by the
Arkansas Deg‘&?‘iime t.of Workfo’rce Servicesii!
R Sntold Iegl?gig’rors that he, Senator Clark, and the Chairs of the Senate

and 3@iuse Public He0f1h§ elfore :
Dire¢ Orggﬁ\rkonsos Depc:r%g ?p’r of irki‘orce Services (DWS), and Sieve Guntharp, Assistant
Director, b {%To sponsor c‘demons o’rlon of the ARWINS system at the DWS offices. The
system has begn ;develope fl?y DWS. The demonstration will begin at 11:30 a.m. Tuesday,
December 15, 2@;*5 Mr. Ba gseT’r said that DWS will provide a shuttle service for legislators

from the Capitol Buglﬂlng ’f‘. DWS beginning at 11:00 a.m.
i

Overview of the Proce..ssand Best Practices for Writing Requests for Proposals (RFP) and
Requests for Qualifications (RFQ) [Exhibit B]

Representative Hammer recognized Martha Tuthill, Senior Consultant, The Stephen Group.
Ms. Tuthill gave a PowerPoint presentation. [Exhibit D] Representative Hammer said that
during the previous months, legislators have had numerous questions about the process
used by state agencies to write Requests for Proposals for state contracts. Ms. Tuthill told
legislators her professional background includes 25 years working with a large Information
Technology vendor. Over the past five years, she has assisted state agencies in Florida,
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Mississippi, Texas, and Arkansas in preparing better confracts. Ms. Tuthill outlined her
recommendations. Agencies can use these guidelines to help clarify their RFP
requirements:
¢ Be specific in defining what the agency wants done
» Be flexible to alternate approaches
* Be specific when naming performance indicators. Clearly state the scope of work.
Include measures to help determine how well the vendor meets or exceeds minimum
standards of performance

RFP and RFQ Best Practices:
» Afiract the widest number of qualified vendors ‘
Clearly specify what work the agency wants the vene}or cu @ omplish and whai

performance levels are acceptable il itz
!

+ Provide complete information for the vendor ’roif %w so the ven @{9”'{;;21 n price the
work accurately iﬁ?" igi}g;jifs
e Be specific about all work that will be requ; @d M ‘ ii

gl
Scope of the RFP or RFQ: &%{
o Match the agency requirements with the most ¢ m|
e Seek vendors who routinely do ’rhggshiype of work %3 ;
o Consider what happens at the emd?of ’rhe contract. W_h 1| mo’renals should the state

own at the conclusion of the proje idat

i
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i

Precssiminisng
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« Focus on measures the vendor has con"rroi Over il
damages, also zo ov0|d g ' ‘
Hin, il 4
iy,
$§3§¥ LT
RIPK

Performance Indicators: i
e Performance s’rond@rii?i} n vary. Es’rcl:%)g’iish a mmlmgum to avoid liquidating
bgec’nve ochob and mclude a option allowing for “earn
" {§§§ §§§5 lti %
back B § .
H ¥
Representafive Hc::mmeng ﬁ% p;i g%%; io mber Th@mpson Administrator, Office of State
Procurement (@ lj%) ik epcxrfz iae ;’r %Hhanceigncﬁ Administration. Ms. Thompson was asked if
she belie e"sé Arkc%ns%: §§ state a g cies are copoble of developing an RFP as detail-
or[en’re bs Ms. Tu’rhlﬁ‘*dieﬁcnbe {gz i*s Thompson said the OSP staff and state agencies have
Wi i,
’rheseic paobilities. She o Yed ThGﬁ@SP is developing an RFP training class to be offered
D EHL

Januory*lb% 016 to all sfofei genCIes

Representa |\fE }gommer reé@gmzed Craig Cloud, Director, Arkansas Adult Protective
Services {(APS), §A{L<0nscs Department of Human Services (DHS). Mr. Cloud was asked to
discuss the cssessﬁiei t ‘rool}@sed to determine a person's competency. Mr. Cloud said APS
uses a screening foglgéalféd the Mini Mental State Examination {MMSE}. This screening ool
helps investigators de‘rermlne if a person has the mentfal capacity and sufficient judgment
o make decisions. Iﬁ response to ques’nons Mr. Cloud outlined procedures used by APS:
> when investigators go fo a person’s home, they must determine if the person is in
immediate danger. Do circumstances found in the screening indicate the person
may be mentally incompetent or otherwise impaired
» when an investigator determines that the person requires services, a 72 hour hold is
initiated
> the person is immediately referred to a physician who makes the ultimate decision
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» a probable cause hearing is held based on a review of evidence and a physician’s
report and guidance

> the judge makes a determination of whether or not APS should have full custody of
the person

» when ajudge finds that the person requires full custody by APS, treatment and
welfare of the person becomes the responsibility of APS. Mr. Cloud told legislators
there are currenily 400 individuals throughout the state who are in the custody of APS.
Legislators discussed the determination process and the nglgwéfs‘@f individuals to

appeal the decision of APS and the courts. il o
(i,
Representative Hammer recognized Mischa Martin, d’r’rorney,iilﬁli{ Ms Martin told

i3

-----

legislators she is the Assistant Director, Division of Developmj em‘dl D[s'dblllhes Services, DHS.
Ms. Martin said individuals placed in APS custody are CISSIgned a pu!bllc defender if they are
indigent. Individuals who are not indigent are C}SSIg!’]!’ed }Counse[ by the' c;oyr’r who is to be
paid from that person’s assets. Appeals are mcudejfo the Court of Appeols ionly when a
final order has been issued by the Circuit Cour’r ﬂ“ , , ‘ifﬂigima

3 J«Ri

Continued Review of the Policies and Requlahons ofiz\lcgl;lous%%edlcql Related;Boards
A23FiEy g

Regarding Reciprocity with Other States, Issuing Tempordry/Provisional Licenses, In-State
Relicensing, Amount of Time to Process. Applications, andiPians to Shorten and Improve the
Licensing Process ‘iii*gﬁ %ifé%iiég

Maggie Sponer, Administrative Director, i rkdh3®§ Psychology BGG}’@I ‘and Dr. Michael Loos,
Executive Director, Arkansas Board of Exc} mers ﬁ;@ounselmg \i/ere sworn in under oath by

Representative Hammer. Ms. Sponer said process:rnégd@pllg:dhons by her Board can fake as

little as two weeks or as myc; s a year. Shegprewded ar geverwew
o Approximately 59 ole|e] m1‘ Ons are recei ed each year
Approximaiely g5 ||censes§:1re issued edcig year

i
Eight to ’rhlr’reekgcgempldm’r are filed edch yedr
sals are Ilcensed in the state

Approximately 1 OO@) mdw;c
HE
Licenseegs Iour}e reqUIred j@ comple % We *fy conftinuing education units each year

Rkt

L:censeescdreiTequwedEtéigfollow ’rhe Amenccn Psychological Association Code of
H

3-‘—”\1,1 o
o

O 0 0 00

iyt K

Eitics and Pnncu@l s_g Y

il ﬁi I EEE

Represep*léd’nve Hammer ’1, a* nlzedé DY M|<:hdel Loos, Executive Director, Arkansas Board of
Exemlnersiln?f.‘,ounselmg D 00s ’reld committee members he has been in his position for
eighteen mox} hs and has h : ed the agency to significantly improve its efficiency during
that fime. He §d;d Exhibits E§ ;”rhrough E-2c contain all of the Board's rules and regulations,
plus a copy of ’rhegh‘%ckef pplicants receive. Applicants are responsible for providing the
documents necessa ryé%]‘o recelve accreditation. Dr. Loos said there are issues the Board is
unable fo conirol, su %OS background checks and competency exam scores. He
discussed his future pfdns to digitize files, which will improve the credential renewal process
and create more accuracy. Dr. Loos was asked how many individuals apply annually. He
said the Board receives approximately 250 applications each year. He was asked what is
the fotal number of accredited counselors in Arkansas. Dr. Loos said there are a total of
3,000 licenses, which include 2,116 with active licenses, and some who reside out-of-state,
or are non-practicing.

There being no further business, the meeting adjourned at 3:00 p.m.
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