EXHIBIT C
JOINT PERFORMANCE REVIEW COMMITTEE

FEBRUARY 11, 2016
MINUTES

The Joini Performance Review Committee met at 10:00 a.m. on Thursday, February 11, 2014

in Room A, MAC Building, Little Rock, Arkansas. i i b

Committee members present: Senator Clark, Co-Chair, Linda Coﬂlns Smu’rh John Cooper,
Jane English, Missy Irvin, Terry Rice, and Gary Stubblefield. Represgn’rohves Kim Hammer,
Co-Chair, Scoftt Baltz, Kenneth Ferguson, Michelle Gray, Mqry Pnssy" l;hckerson Josh Miller,
Micah Neal, Milton Nicks, Jr., Chris Richey, Dan Sullivan,. Dwrgh’r Tosh, *eznd Clarke Tucker.

i N z'z’

Other iegislators present. Senators Linda Ches’rerﬂelgj§ gJonécau’rhcm Dlsmong,;Sfephonle
Flowers, Bart Hester, and Jon Woods. Represen’rotlves John, Bcune Bob Belllnger David
Branscum, Gary Deffenbaugh, Jim Dotson, Jon’E‘ubGnks B|II Gossoge, M|choel Jehn Gray,
Grant Hodges, Sheilla Lampkin, Greg Leding, Kelleyfleinqk D@vud Meeks, S’rephen Meeks,

Reginald Murdock, Betty Overbey, James Ratliff, James §S®r%vlllo and Nelda Speaks.

% i
Call to Order | ‘]*gg ‘
o ot Uitiby

Senator Clark called the meeting to order

e

Hm i
Opening Remarks by Senator Clark and Repre%sentahve Hammerw’JPR Co-Chair
Representative Hammer recognized KemeaCzerlocIef‘s’rGf?@ﬁ?mey Bureau of Legislative
Research. Ms. Carlock wos;qsked fo oddress*zThe Comml’rtee concering festimony given
by state employees before the;Commlh‘ee Ms Carlock said communication by public

employees to public: 2®§ffl€l0|s is reigerenced in Afrkonsos Code Annotated 21-1-503, which
states i ln part: A i i §§§z !

i i it
“an employer will n&; eng I& employees F%)%Imcol activity nor be prohibited from

communlce’nng with @1 z’ jected! p’tﬁibho (foICICﬂ concerning a matter related to the

publ:c‘:"emploﬁees job. A 5}?) lic emré)IoS/ee is not prohibited from exercising a right or

prNr!ege underifheéfreedoffriggf mformohon act. It shall be uniawful for any public
.a;%mpioyer to dlsc[plqggg ‘rhreo’regrg 10 discipline, reprimand, either orally, or in writing,
* pl@cefo notation m’r e publlc‘%mployee s personnel file disciplining, or reprimanding

the p@QIlc employee; gfoir to ofherwise discriminate in any way against a public

employeeﬁfor any exeif‘blse of communication with an elected public official, or an

exercise ofiefngh’r or prlv:lege under the freedom of information act”.
é

w

Approval of Mlnutes 2November 4,5, and 9, 2015, and December ¢ and 10, 2015 [Exhibit
cc1c2cscq$‘
A mofion to approve’ the minutes of the November 4,5, and 9, 2015, December ¢ and 10,
2015 JPR committee meetings was made by Senator Cooper and seconded by
Representative Nicks, Jr. The motion carried.
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Brief Update on the Licensing Agreement Between CoCENTRIX and the Department of
Human Services

Craig Cloud, Director, Aging and Adult Services, Department of Human Services {DHS), was
sworn in under oath by Representative Hammer. Mr. Cloud was asked to give an update
on the licensing agreement between DHS and CoCENTRIX. Mr. Cloud said that CoCENTRIX
has delivered all of the requested items agreed upon between DHS and CoCENTRIX with
the one exception due o be delivered by CoCENTRIX on Monday, Februory 15, 2016. The
remaining item relates to an interface with the DHS “"ANSWER" sysfem ,fhe portal that
processes traditional Medicaid fIﬂOﬂCIGl ellglblln‘y for the Medlcold popule’non specn‘lc:olly

...........

segments that dld nof shift with the mplemen’rchon of the new sys’rem Mr. Cloud scaid the
DHS ijemL Manager, Northrop Grumann is respon5|ble forsfes’rlng dej!yered items ond
decision concerning its original con’rroci through ﬂ?e Wes’rem States Confr@cpng Alliance
(WSCA) for CoCENTRIX, which was a five yeor ogreemen’r for molnfenonce;o”f!lic!enses

))))

and Administration Q%ﬁz?g N

Janis Harrison, Interim Director, EmployeegBeneflts Division (Eg}) was sworn in under ocath by
Representative Hammer. Ms. Harrison wgs déske!d to give an mpdo’re on Health Savings
Accounts (HSA) and Fexible Spending Ac{codﬁ’rs“(FSA) for sToTé‘end public school

employees. Ms. Harrison said two different; \{endorsi processed THe HSA and FSA accounts

hio

accounts. The prewous vendonfog’rhe HSA accoun’rs Do’rcPo‘rh charged $4.00 per
participant, per mgn@h%for odmmgsfrahon fees, coémpored to WageWorks charge of $1.90.
The previous vendor for! the FSA @qcounts Frmge%,}Bé’ﬁeflTs Management Company (FBMC)
charge was $3.75 per por’ncgpcm’r; per r%r;e g‘h forradministration fees compared to

xxxxx

WageWorks %harge o}fﬂ$3 25! §Ms Homso’n SGId nofification of the change of vendors was
prowded ’ro all he?:I’rhs|nsuranceglregpresen’rcl’rlves and employees. The issues EBD discovered
durmg ”rhe fransition of\vgengdors misdude i
oif *‘mrssmg porhcnpcm‘sﬂ{\,vere foun‘d *Ciunng the health insurance open enroliment period
for s’fa’re and public sehpol employees
o Woge\@V,orks conduc’red an audit and manually processed forms that had not been
uploc1ded2 m;’ro their sys‘rem
o FSA accounﬂpamap}en’rs received requests from a previous vendor for documents to
support their ci@zgn
o EBD learned ’rhefcord and claims fransaction information did not fransfer from the
previous venddr to WageWorks
o WageWorks will process the claims within the next two weeks and notify 2015 FSA

account participants.

Ms. Harrison said many of the issues resulted from the transition of vendors. EBD hopes to
resolve all of the issues by the end of March, 2016.
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Robyn Keene, Financial Consultant, Arkansas Association of Educational Administrators
(AAEA) was sworn in under oath by Representative Hammer. Ms. Keene was asked to
provide the perspective of the school districts concerning EBD’'s change of vendors., Ms,
Keene said she has not heard many compilainits. She said the school districts have the
choice of submitting their payroll deductions through a fransfer or by paper check. Only
one school district reported a delay by WageWorks in processing payments to FSA account
participants.

Discussion of Issues with the Division of Children and Family Serwce gtiCFS) Arkansas
Departiment of Human Services (DHS) and the Role of the AHorney Ad Litem Program, the
Parent Counsel Program, and Court Appointed Special Advocaiesi(CASA)

Senator Clark thanked the JPR Committee members for ihe§d|llgence and time they are
giving to these issues. ggﬁ N <ff§§sz§m

3y By £ iy,
shpiets §”3 ' RN
11:: %U E

Brian Welch, Director, Arkansas Parent Counsel Progrom qu sworn in underf oo’rh by
Senafor Clark. Mr. Welch referenced Exhibit F- 1 ’dn overwew of the Parent C‘"“
program and told legisiators he has been the dlrec‘r “'"ra-.of ‘rheg progrqm for two cmd half
years. During his tenure, he seen the number of Poreﬁ?t; Qounsel attorneys increase from 51
to 64. Attorneys receive $855 per case, whe’rher the caseginvolves a few mon‘rhs ora

d

xxxxx

representation 1‘hrough the program: i ?*ifiif o '{‘ Je' N
» The parent or custodian has had af chlldi?éj’ ved from ’rhem cus’rody
» The court finds the parent or cus’rodlan to be i§| ‘g ent "

» The parent or cus’rodlcm must request represén’r tion géi

%

’}* i st
The Parent Counsel progrom fﬁﬁlo\{vs the reqﬁlr§menfs established by Administrative Order
15, with client dr[ven;represen’rclhgon which meqrgs the client directs the attorney in what
they need the o’r’rorneyg fo do MriWelch said Therfxrsf concern is reunification of the child
and parents back into ’rhe*homeﬁ %ngaen a court, ru[es against reunification during the early
R
stages of the p[@ge;edlng ’rh g'i resen’ra’rgon :shifts to ensure the program provides the
parents on cus’ro’di"dr:xé\iviih serwces either coEJr’r ordered or as needed fo facilitate returning
the chlldren to their h@rner In the flnczl stages of a case, representation will shift toward
more;| poiren‘r centric when ihe cour’rgssgmovmg toward termination of parental rights. Mr.
Welth soag*’rhe program represen’rs poren’rs or custodians only in dependency-neglect
cases. ﬁ“ggif‘ i i
igi i? T %;
Renia Robmeh‘ei;g\ggmlnls’rra’rlve Office of the Courts (AOC]), Director, Attorney Ad Litem
Program, was swér;rihg:g under oath by Senator Clark. Ms. Robinette told the legislators she is
the Director of the ﬁependency Neglect section of the Attorney Ad Litem program. This
section represents Chlgld ‘cases filed before the circuit court when there is an allegation of
dependency-neglect, an allegation that the child has been subjected to abuse or neglect
in their home of origin. The program functions under statute and Administrative Order 15.
Attorney Ad Litems are mandated to provide an independent investigation of all the
circumstances in each case. Information is obtained from the Department of Human
Services (DHS). Altorneys also contact therapists, physicians, counselors, teachers,
neighbors, law enforcement, and parents and relatives of the child. The attforneys are

mandated to ensure they advocate for the child/children using all relevant information.
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Ms. Robinette referenced Exhibit F-2, a flow chart listing the type of hearings that are
conducted. She said the starting salary for a full-time Attorney Ad Litem is $45,000. In Fiscal
Year 2015, there were a fotal of 5,604 cases involving 8,281 children.

Joseph Cox, Assistant Director and Chief Fiscal Officer, Division of Children and Family
Services (DCFS), was sworn in under oath by Representative Hammer. Mr. Cox was asked
ques’rions concerning mileage reimbursements to foster parents:

» There was a disputed amount of $9,242.52 which was caused: b}/ errors on mileage

reimbursement forms glgg;“““:;\

* Is the average turnaround time to process mileage relmbursemen’r two to three
weeks 1
“ What is the 300 mile rule ff |

Mr. Cox responded to the questions as follows: il
% Errors were discovered regarding the dlspu’red '$9, 242 S2

<% The average turnaround time is two to ’rhreﬁg%\/eeks ) %%ig; N
% The 300 mile rule states that persons who ’rra@glg in excess of 300 miles int %ne day, is
required to obtain approval for payment by Thg Crzuef Fis&al Officer of ’rhe Division
14 u ii
Mr. Cox was asked o contact each DCFS county offlcé can‘d specifically request the

number of pending mileage re[mburserperg’rg form:s. ’3\ ;;j%
i NI
Senator Clark recessed the meeting at nojc;?lnfo?res{ume at 1 OO foé nrjn
*lr? HiZ; {53
—!H{ ifr ,;sj 1,<
At 1:15 p.m. Senator Clark reconvened ’rhe{'mee’nng Ond recalled Renia Robinette, Director,

Attorney Ad Litem progrggp*;g\{i? Robinetie wasia dsked ques’nons regarding testimony

provided earlier in ’rhe (;:Ol‘nmlﬁeie meeting: f‘i{g %
% Has there been gniy one case mveshgo’re’d subsequent to legislation passed during

w»;-
M

the 20t legsiohv%;Sesmon éll%wmg an A’r’rorgney Ad Litem to petition the courtin a
dependency-neglé c’r H, i
n Afiaagnvoves |1
% Inthe! ieve ”‘*é’haw’rome%/ %Ag Litem petitions the court, do the courts automatically
1 ;35 zi% '52, ‘;52
Ms, Roblneﬁe responded ’r ihe queshons as follows:
file Ex P@gn‘e, a Temporc:l y order pending a formal hearing
% An Afﬂda\fg is requwed;

aselimy,
% Isan Afﬂd@wtmvolved‘*; :
qppom’r the Aﬁor ‘”y Ad LITég
g Legisba‘lon passed duqng the™90m legislative Session allows an Attorney Ad Litem to
% An Atftorney i&q Ln‘em‘ would have to request an appointment by the Court

Discussion to Focus or§1§§Prov1dlnq Better Services to Foster Care Children, Judicial Conflicts,
and Enhancing Case‘Worker Performance

Kathryn L. Hudson and Justin S. Huett, Parent Counsel, Law Office of Kathryn L, Hudson, Little
Rock were sworn in under oath by Senator Clark. Ms. Hudson told legislators her law firm
became involved in 2015 in the representation of parents whose parental rights were being
terminated by DCFS. She discussed in detail her concerns regarding inappropriate protocol
occurring in the court system involving DCFS attorneys and caseworkers. She said her firm's
clients were not served the appropriate court documents, nor were they nofified of the
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dates of court hearings. Justin S. Huett, Attorney, Law Office of Kathryn L. Hudson,
discussed a specific case the law firm is litigating involving a child with mental illness. Mr.
Huett said the child has been placed in foster care by DHS. DHS is moving toward the
termination of parental rights.

Mary Beth Luibel, Director, Court Appointed Special Advocates (CASA), was sworn in under
oath by Senator Clark. Ms. Luibel gave an overview of CASA program:
= QOver 1,000 volunteers advocate for 3,800 children i,
= CASA becomes involved in dependency-negiect proceedin g§ once they are
entered into the court system ggi%%;:
* Volunteers complete an application process and ’rc1keii ) ”;Igl’“!!m m of thirty hours of
training under one of twenty-four CASA local progr@ms ‘Q%%g%ggi
» Al programs are performed in accordance with INCI’fIOr]Ol and §1 jg e CASA standards
= CASA volunteers are appointed by a judge cmd Wk closely with ;T’rorney Ad Litems
»  Volunteers file formal written court reports o’rmeoch heonng gégg L
»  Volunteers attend staffing meetings W|‘rh ’rhe?chlldren ‘and monitor the';

parents §§f§§3 ! I i%i!g
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Jim Hall, parent, was sworn in under oath by Senator CI kg
experiences regarding his troubled dqugh’rer and the lac
facilities in the area where he lives, whlchihas caused extens ve |
services. RIRE T, L
IR i
With no further business, the meeting adjou ’r ne cﬁ;3 S

1 i N

H

z Mr. Hall dlscussed his personal
Q of ; ehoworol health care

nsiy
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