EXHIBIT F

ARKANSAS LEGISLATIVE COUNCIL

Officers

Senator Bill Sample
Senate Co-Chair

Representative David L. Branscum

: Marty Garrity
House Co-Chair Executive Secretary
Senator Terry Rice
Senate Co-Vice Chair
Representative Mark Lowery Room 315, State Capitol Building Tel: 501-682-1937
House Co-Vice Chair Litile Rock, AR 72261 Fax: 501-682-1936

February 22, 2016

Via Electronic Mail

Senator Alan Clark, Co-Chair Representative Kim Hammer, Co-Chair
Joint Performance Review Committee Joint Performance Review Committee

RE: ALC Referral of Contract
Dear Senator Clark and Representative Hammer:

The Legislative Council met on Friday, February 19, 2016 and passed a motion to refer to the Joint
Performance Review (JPR) Committee, the contract between the Department of Finance and
Administration, Division of Employee Benefits (EBD) and American Health Holding, Inc. for the
committee to look into the process surrounding the RFP and other EBD contracts as part of the JPR
Committee's total review on contracts and procurement procedures.

The summary of this contract is listed as item 4 on page 14 of the Review Subcommittee Report,
which is attached for your information. Please contact me if [ may be of assistance.

Sincerely,

Marty Garrify

Executive Secretary

MG:vijf

Attachment

cc: Senator Bart Hester, Co-Chair, Review Subcommittee of the Legislative Council
Representative Jeff Wardlaw, Review Subcommittee of the Legislative Council

Kathy Schmidt, Committee Staff, Review Subcommittee of the Legislative Council
Karen Holiday, Committee Staff, Joint Performance Review Committee



Report
ALC/Review Subcommittee
of the
Arkansas Legislative Council

February 19", 2016
Co-Chairs:

The Review Subcommittee met on Tuesday, February 16™, 2016 in Room A of the Big Mac Building
and after having reviewed the following items, reports that the Subcommittee’s review and/or approval is
complete unless otherwise noted.

The Subcommittee Reviewed Various Methods of Finance (On File)

1. Phillips County Community College — U of A — Miscellaneous repair/replacement projects $275,000.00
Southern Arkansas University — Presidents residence and University Events Facility $600,000.00
University of Arkansas — Fayetteville — Kimpel Hall renovation $1,000,000.00

University of Arkansas — Fayetteville — Yocum Hall renovation $1,880,000.00

University of Arkansas — Fayetteville — 228 Eastern property purchase $275,000.00

University of Arkansas — Fayetteville — 116 Virginia property purchase $291,000.00

University of Arkansas — Fayetteville — 266 & 268 Virginia property purchase $357,500.00
University of Arkansas — Fayetteville — Library storage facility $1,000,000.00

University of Arkansas — Fayetteville — Parking west of Razorback Road $4,300,000.00

10. University of Arkansas — Fayetteville — Intramural playing fields $1,250,000.00

11. University of Arkansas — Fayetteville — Pat Walker Health Center addition $740,000.00
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The Subcommittee Reviewed General Contractors Construction Projects exceeding Five Million Dollars

a. University of Arkansas — Fayetteville with Nabholz Construction Services for Pat Walker Health Center
Addition $11,791,157.31

The Subcommittee Reviewed Discretionary Grants (On File)

a. Arkansas Department of Health (1 grant)
b. Arkansas Department of Human Services (18 grants)
The Subcommittee Reviewed Professional/Consultant Services Contracts

a. Construction Related Contracts (Pages 2 - 3)
b. Out - of - State Contracts (Pages 4 - 5)
¢. In - State Contracts (Pages 6 - 13)

The Subcommittee Reviewed Technical & General Services Contracts
a. Technical Services Contracts (Pages 14 - 16)

Committee Held Contract — Department of Finance and Administration — EBD with American Health
Holding, Inc. (Contract #4 Page 14)

Respectfully submitted by Subcommittee Co-Chairs Senator Bart Hester and Representative Jeff Wardlaw.

ALC Review Report 2/19/16
Page 1



SUMMARY SCHEDULE OF STATE. AGENCY CONTRACTS
FOR ARKANSAS LEGISLATIVE COUNCIL REVIEW
'AS REQUIRED BY ARKANSAS CODE 19-11-1006

~ Technical & General Services Contracts

1, Agem:y: Debment of Finance and Administration Contractor: American Health Holding, Inc.

_ - Location:  New Albany ' State: OH
Total Authorized: Co Org. Term: 02/19/2016 12/31/2016 Procurement: SSJ
Total After Review: $5,949,226.00 Fonding:  Trust- 100%
Total Projected:  $5949.226.00 - Contract Number: 4600036547
Original: 5.949.226.00 AHH provides Disease & Condition Management, Care Coordination

Management, Health Coaching, Matemity Management, Utilization
Management, and Predictive Modeling for ARBenefits Health Plan,

Technical & General Services Contracts Page 1 : 18-Feb-16



Time Line for PHM (Population Health Management) RFP Process Solicitation # SP-15-0062

4/15/2015 Bid Opening 2:00 PM for RFP SP-15-0062/Population Health Management
4/16/2015 Mandatory requirements checked, no bidders disqualified at this time

5/1/2015 Evaluation Training 9:15-10:45 (first date all evaluators were available for training)
5/28/2015 Consensus meeting of Evaluation Committee

6/2/2015 Technical Evaluation scores received

6/3/2015 Pricing opened

6/4/2015 individual Score sheets reviewed by OSP due to pricing variations

6/10/2015 Discussed findings with OSP Director

6/16/2015 Meeting with EBD to discuss issues with Award for SP-15-0062

7/2/2015 No Award issued for RFP SP-15-0062/Population Health Management; EBD to reissue
requisition with reworked specifications

Time Line for New Sole Source by Justification Request Contract # 4600036547

11/24/2015 EBD submitted sole source by justification request and documentation to OAS —
Purchasing

12/09/2015  OAS - Purchasing notified EBD of approval to request new sole source contract

01/07/2016 No further action occurred; EBD requested OSP assistance with the new sole source
by justification request

01/14/2016 New sole source by justification request submitted by EBD to OSP with effective dates
of 02/19/2016 - 12/31/2016

2015 Contract with American Health Holding, Inc. Amounts:

A. Population Health Management - Utilization review/management and authorization, disease or
condition management, bariatric program management, maternity management, nurse line, etc.
Contract amount: $7,510,000.00

Expense amount: $2,201,413 — ASE and $3,204,213 — PSE; combined: $5,405,626

B. Case Management — assistance, support, management and monitoring of catastrophic health and
behavioral health issues, high dollar claims and bariatric surgery follow-up

Contract amount: $1,728,825.00

Expense amount: $408,679.99 — ASE and $615,195.59 — PSE; combined: $1,023,875.58

2015 Contract with American Health Holding, Inc. Results:
AA. Population Health Management:

1. Utilization Review/Management — evaluation and authorization of appropriate medical need for
health care services, procedures and facilities according to evidence-based criteria or guidelines. This
includes medical procedures/surgeries, outpatient therapy (speech, physical, occupational),
radiological imaging, inpatient hospital stays {rehabilitation, skilled nursing facilities, long-term acute
care, residential behavioral/substance abuse treatment)

AHH performs an average of 100 reviews daily

Results: fotal savings $1.4 million primarily due to a reduction in number of unnecessary hospital
inpatient stays because the service could be provided at a lower level of care, such as outpatient



2. Disease/Condition Management — nurse coaching for members to manage chronic illnesses or
conditions
2500 members in coaching for asthma, coronary artery disease, congestive heart failure, chronic
obstructive pulmonary disease, diabetes, chronic pain, high blood pressure, chronic kidney disease and
maternity
Results: total savings $6.6 million with the following:

diabetes - 41% reduction in claims

asthma — 62% reduction in claims

coronary artery disease — 38% reduction in claims

3. 24/7 Nurseline — nurse guidance to members regarding immediate or not-so-immediate medical
service instructions with an average of 200 calls monthly

Results: 217 members planning an ER visit were instructed to provide home care avoiding unnecessary
Services through an ER

Approximately 100 people were planning home care but were instructed to go to an ER, call 911 or see
a health care provider within 4-24 hours

4. Bariatric Surgery Program ~ legislatively mandated through Act 855 of 2011 for up to 200 members
Results: $800,000 total savings primarily due to educational efforts to prevent hospital readmissions
and medical complications

5. Maternity Management — an average of 200 cases/year, 40 were identified as high risk in 2015 and
referred for case management for best care practices before, during and after the birth

BB. Case Management:

Results: $20,000,000 total savings were realized through transplants, oncology treatments and use of
skilled nursing facilities as follows:

Transplants — participants were directed to in-network providers prior to and post-op and were
provided education and support to prevent complications

Oncology treatment — participants were provided education regarding medications, proper nutrition
and infection prevention

Skilled nursing facilities — participants were directed to in-network providers so that the level of care
could be managed by facility staff and AHH nurses who conduct on-site visits to the facilities



- STATE OF ARKANSAS
TECHNICAL AND GENERAL SERVICES CONTRACT

CONTRACT#  l4600036547 FEDERAL I.D. # 1-1385946
VENDORZ  [100789441 MINORITY VENDOR | YES[]  NOE]

1. PROCUREMENT:

Check ONE appropriate box below for the methad of procurement for this contract:

] competitive Bid [ Emergency {7 Intergovernmenial [} Request for Proposal
[ Cooparative Contract [ Exempt by Law [] invitation for Bid {J Request for Qualifications
Sole Source by Justification (Justfication must be attached)
{71 Sole Source by Law - Act# or Statute #;
2, JERM DATES;
The term of this agraement shall begin on 211812018 and shail end on 1213172018
(mra/dedlyyyy) {mnvddiyyyy)
agc CTING PARTIES: '

State of Arkansas Is herainafier raforred to ar the agency and contractor Is hersin after roferred to as the Vendor,

AGENCY NUMBER & NAME 0610  {DFA EBD L1 Servicn Buranu
VENDOR NAME American Health Holding, Inc,

VENDOR ADDRESS 7400 Wes! Campus Road. F-610 Now Albany, OH 43054

TRACKING # 1 | TRAGKING #2 |

4A, TOTAL PROJECTED CONTRACT COSY:

Total Projected Cost of entire project i ail avaliable extensiona of this contract are $ 5.949.226.00
complated (up to the date anticipatad and stated in Section 12) e

4B. SERVICES AND COMMODITIES;

For work to be accomplished under this Bgreement, the Vendor agrees to provide the services and commodities atthe
rates as listed herein. (fadditional space is required, a continuation sheet may be used as an aitachment.

SERVICES _QUANTITY COST PER ITEM TOTAL COST
Disease or Condition Managemant ;

Care Coordmation & Management

[Health Cozching
Maternity Managemant
Utilizalion Managemant
Predictive Medaling
TOTAL SERVICES $ 5.948.226.00
COMMODITIES QUANTITY COST PER ITEM TOTAL COST

TOTAL COMMGDITIES | §

Total cost of sarvices and commoditles %




STATE OF ARKANSAS
TECHNICAL AND GENERAL SERVICES CONTRACT Contract # : 4600038547

5. SOURCE QF FUNDS:

Complete appropriate box{es) befow to total 100% of the funding in this contract. You may use an attachmant if

neeadad.
Fund Source identify Source of Funds” Fund (feunllgr -Amount of Fuading c :?::-;::(t;:st
rust Funds 7005103 / 7006108 premiums 5 $,949.228.00 100.00
_ $
S
$
$
TOTALS | & 100%

" MUST HE SPECIFIC (Lo, feew, tullion, agricultural nley, bond proceeds, donations, atc.)

~ “State Funds” Is dafined a3 and deemod Starg General Revonue Datlars. 1P athsr state funds ary beoing u.uG such a3 tobaces funda,
gonsral improvamant lunds, ¢12., these ahould be patud, Spacial revenun funds from taxes or fees genorated for the agencies s hould be
ahown a3 “Other” and the actual soures of the funds should be clarified I the “Identity Souree of Funds,”

6. OBJEGTIVES AND SCOPE:
State description of services, objectives end scope to be provided. (DO NOT USE “SEE ATTACHED™)

Dji&asa.Mnuagnmanx;DJabeteucL&nmeLmngmms;ﬂmﬂiﬂiue.mndaﬁnwatemiluﬂananmnmaﬁumiuﬁ
Gase Management. Ubtization Management

7. PERFORMANCE STANDARDS AND COMPENSATION;

List parformance standards for the term of the contract. {If necessary, usa attachments)
See attached

8. ATVACHMENTS:

List ALL attachments to this contract by attachmant number:

FORM TGS-1 Page 2of 5 BMidins




STATE OF ARKANSAS
TECHNICAL AND GENERAL SERVIGES CONTRACT Conlract # : 4600036547

9, CERTIFICATION OF VENDOR

10.

4.

12.

A. "), Amencan Health Holding, Inc.
(Vendor) (Title)

certify under penalty of perjury that, to the bast of my knewledge and bellef, no regular full-tlme or part-
time employes of any State agency of the State of Arkansas will receive any personal, direct or indirect
monatary benefils which would ba In violation of the law as a result of the execution of this contract.”
Where the Vendoris a widely-held public corporation, the term ‘direct or indirect monetary henefits’ “shal
notapply fo any regular corporate dividends aid fo a stockholder of said corporation who is algo a State
emp:oyeﬂe and who owns less than ten percent (10%) of the tatal outstanding stock of the contracting
corporation.”

B, List any other contracts or subcontracts you have with any ather state govemment entities. (Not applicable
tc;‘ com?ch between Arkansas state agancles) {If no contracts or subcontracts, please put “N/A” or
n Dnell

4600027625 Case Management Services

G. Are you currently engaged In any legal controverales with any state agencies or represant any clients
sngaged inany contravarsy with any Arkansay state agency? (H no controversies, please put “N/A" or
"NOI‘I.")

None

DISCLOSURE REQUIRED BY. EXECUTIVE ORDER 98-04:

Any confract or amendment to a contract aexecuted by an agency whish exceeds $25,000 shall require the Vendor to
tilscloae Information as requirad under the terms of Executive Order 98-04 and the Regulations pursuant thereta. The
Vendar shall also require the subgontractor to disclose the same Information, The Contract and Grant Dizclosure
and Certification Form shzll ba used for this purpose.

Contracts with another government entity such as a state agency, publlc education institution, federa) government
entity, or bady of a focal governmant are exempt from discloaure requirements.

The fallure of any person or entity to discloss as required under any termn of Executive Order $8-04, or the violation of
any rule, regulation or poflcy promulgated by the Department of Finance and Administration pursuant to thia Order,
shall be conalderad a material breach of the tarms of the conlract, lease, purchase agreemant, or grant and shall
subject the party fslling to disclose, or in violation, to all legal remedies avallable to the Agency under the provisions
of existing law.

CANGELLATION CLAUSE

In the event the Statw no longer neads the service or commodity specified in the contract or purchase order tdue to
program changaes, changes in laws, rulea or regulations, relocation of offices or lack of appropriated funding, the
State may cancel the contract or purchase order by giving the vendor written notice of such cancellation 30 days
prior to the date of cancellation.

TERMS:
All official documents and correspondence raiated to this sollcitatlon aro included as part of this contract,

The term of this agreement beglns on the date in SECTION 2 and will end on the date in SECTION 2. and/or as agreed
to separately in writing by both parties.

This contract may ba extended untll 12i31/2018 {mmiddiyyyy), in accordance with the terms stated in

FORM TGS-1 Page 3of§ 81112015




STATE OF ARKANSAS
TECHNICAL AND GENERAL SERVICES CONTRACT Contract # ; 4600038547

the Procuremant, by written mutual agreement of both parties and subject to: approval of the Arkansas Department
of Finance and Administration/Director of the Office of State Procurement, appropriation of necessary funding, and
review by any necessary state or fedara! authority.

Contracts will require review by Legistative Councll or Joint Budget Committee prior io the approval of the
Department of Finance and AdministrationiDireclor of the Office of Stale Procurement and bafore the exacution date

if the total Initial contract amount or the total projected amount is greater than ar equal to $100,000, Including any
amendments or possible extensions,

Any amendment which increases the dollar amount or invoives major changes In the ohjectives and scope of the
contract will require review by Legislative Council or Joint Budget Committee.

13. AUTHORITY:

A. This contract shall be governed by the Laws of the State of Arkansas as interprated by the Attorney General of
the State of Arkansas,

B. Any lagislation thdt may be enacted subsequent to the date of this agreement, which may caus# all or any part of
tha agreement to ba in conflict with the laws of the State of Arkansas, will be given proper consideration if and
when this contract s renewed or extended; the contract wili be altered to comply with the then appllcable laws.

FORM TGS-1 Page 4of 6 - il




STATE OF ARKANSAS

TECHNICAL AND GENERAL SERVICES GONTRAGT Contract # : - 00036547

14. AGENCY CO CTS FOR QUESTION(S) REGARDING THIS CONTRACT:

Contact #1 - Agency Representalive submitting/tracking this contract

Ellen Justus Benefits Analyst
{Name) (Title)

501-882-5510 Ellen Jusius@dfa arkansas.gov
(Tetaphone #) {Emall)

Contact #2 - Agancy Reprassnlative with knowledga of this praject (for general questions and responses)

Lori Eden — Deputy Diractor
(Name) (Title)
501-682.5142 - Lori.Eden@dfa arkansas.qov
(Telephone #) {Email}

Contact #3 ~ Agency Raprasentalive Direcior or Critical Contact (for time sensitive questions and raspenses)

Janis Harrison Interim Direclor, EBD
{Namie) (Title}
501-682.2211 - _ Janis. Hardson@dfs. arkansas.qov
{Telophane #) (Emait})

18. AGENCY SIGNATURE CERTIFIES NQ OBLIGATIONS WILL BE INGURRED BY A STATE AGENCY UNLESS
SUFFICIENT FLINDS ARE AVAILABLE TO PAY THE OBLIGATIONS WHEN THEY BECOME DUE.

6. SIGNATURES:
' \
»{ié 4/—\ //// //L CP@MM R 2AMMm [
VENDOR AGENEY DIRECTOR DATE
Prasident & CEQ Interim Director, EBD
TITLE TITLE
7400 West Campus Road, New Albany, OH 43054 501 Woodlane #500, Litlle Rock AR 72201
ADDRESS AUDRESS
APPROVED:
DEPARTMENT OF FINANCE AND ADMINISTRATION DATE

FORM TGS5-1 Page 6of 5 8112015




Performance Standards for AHH- Case Management

Guaranigg

genalg g_j_: Cnmrag gg gomg

Account Mansgement: Listed below are axamples of
brehavinr that could eflcit an Account Managemeant .
penalty. These are examples of and should not be
construed as Himiting EBD to only the befow items,

{a) Transparency.

{b) Percent of issues addrassed to EBD's satisfactions
within 24-hours of receipt,

(c) Management requests for informatlon {final response
within 3 days).

|t Any failure 10 comply with all requirements specified
iry this RFP for the duration of the contracted term, In
addition to any other EBD requestad/miandated
requirements Implemented after the contract Is In effect.

EBD's Discretion

$0.40

Implententation

{The state of Arkansas wili work with the selected vendor
ta set appropriate dates for these activities)

{(2) Implementation Meetings

(b} Toll-free number for members before go live data

(<) Comply with mutually agreed upon deadlines,
banchmarks and timelines dealing with the
implementation of the Plan.

*Implementation penalty will anly be levied if vandor
falls to meet the deadiines/timelinas established during
implementation period, This standard is not used after
klmplununuum period.

100%

$2,500* {one-time fee)

Case Management Guldeiines

Follow Case Managemant Guidelines as outlined In the
RFP ’

(a) Utilizing Yrigger List

(b} identify wnd educate members regarding alternative
and/or sugplemental traatment, funding sources, or
community resources

(c) Negotlate out-of-network services as necessary and
appropriate

95%

95%

99%

50.10

50.10

$0.10

jon-Site Visits

Wisit members on site for Initial evaluatipn within 48 hourd
of assigamant when clinlcelly prudent

98%

$0.10

Communication

Al education, earotiment or generzl commundcation
matertal must be reviewed and approved by the EBD
Information Manager

100%

50.10

Custamer Service

[{2) Toll-free acress 27/7/365

$0.10

!ﬁ:) Percent of Written Inquires (Member) responded to
within:

5 business days

98%

$0.10

10 business days

100%

50,10

[c) Website avallable

100%

$0.10

|Recquests for Information {(Member)

All requests for documentation must be met Ao later than
5 calendar days from the date of the request for
informatlon, unlass an extension has been requested
prior to the due date.

100%

$0.20

[Reporting IMember)




Performance Standards far AHH- Case Managament

a ance Sta Huaranteg Penally Par Contract Per Month

(a} Progress Reports or closure report every 30 to 90 days 08% £0.10

as cuses warrant or as required by EBD 0.1

{b) Cost savings reponts provided at case closure or upon

request of EBD 100% $0.10

Reporting {ERD)

(a} Provides Cost and Case Mansgerment Report Manthly 100% $0.10
|{b) Provides Financlal Reparts Monthiy 100% 50.10
J(c) Provides Performance Reports Quarterly 100% 50.10

(d} Provides Case Management Plan Performante Report
H Annuatly 100% $0.10

(e} Must report number of times of on-site visits 100% 50.10
|Fila Processing
|{a) Data Conversion 99% 50.10

(b) Daliy files from veadars must be loaded within 24 .

hours of recelpt 9% 5010
Accounting :

{3} Required Reparts and documentation provided

ronthly 100% 5010
{b) Required Reports and documentation provided
quarterly 00% $0.10
{c) Required Reponts and documentation provided
annually 100% 50.10
{d]) Penalty Payment within 30 calendar days of Invalce 100% 50.40
{HIPAA Compliance
() No advertent or Inadvertent unlawful disclosure of 100% 0.5
Protected Health Information on ASE or PSE menibers i "
[b] Use of ERD's Secure Task System 100% $0.10
{c) Use of Secure File Transfer Protocal 100% $0.10
Audit
EBD, Legislative Audit and any company chosen by EBD
will be allowed to audit 100% of member case files. Audit
results will become public mowledge. Fallure to meet 100% $0as

this performance standard will also become putilic
knowledge, .

PCPM = Per Contract Per Manth




STATE OF ARKANSAS EMPLOYEE BENEFITS DIVISION

Department of Finance L Rk A S 500
and Admiuistration Post Ollice Box 15610 .

Linke Ruck. AR 72231-3610
Phone: 15013 6829634

Tolt Pree: |877) 813-1017
hitp:/fwww.arknnyas,govidiivaebd

November 24, 2018

Camber Thompsan, Director
Oftice of Siate Procursmem
1509 West 7" Street, Suite 300
Litile Rock. AR 72201

Re: Request for Approvad of Sole Source hy Justifieation for a contract with American Health H;:Iding for Utilization
Review and Disease Management Services

Dicar Ms. Thompson:

I respectfully request approval for 2 sole source agreement between Amerlean Haalth Hotding (ARH) and Employec Benefit
Division (EBD) for Utilizntion Review and Disease Managemant Services, The current Sole Source coptrtet expires
Deceimnber 31, 2003 and-EBD would ke (o renew through Decomber 31, 2016, This contrnet provides a multiplex of
serviees for the State and Public School heatih plon.

AFH currently has two contrmcts with EBD - ane for Case Management Services ang one For Utilizntion Review/Dissase
Management. The Case Management svill expire on December 31, 2016, The current Utlilzation Revies Disopse
Mamagement witt expire December 31, 2015,

Due to the non-award of the RFP posted earlicr this year and new procedures | inplemented, time Is not sufficient for the RFP

process. | am requesting this sole source npprovel, EBD has worked with the Office of State Procurement during the past

several wonths to develop a REP to rebid both conuracts with afl services bundied together Into one single contract,

lmplementation of a new contract would not be possible under the current Hine constriinia,

I. A, AHH provides vtillzntion management which includes oversight for our Legislatively Mundated, Bariatric Pilot
Progron, 1t is eriticn] that the colfection ol data for the cvaluntion of the Pilot ot be compramised.

B. Legisiative oversighl has smandiated that EBD tightly control costs and AHH has been able to provide for
Oncolagy pre-nutlfication review as a new mensure Lot cost conalnment of thess necessary, but costly servieos.

AH provides cost conminment mensures through the 24/7 nurseline by providing recommuendatians to membery
when questioning wheiher 1o visit an Emergency Room orn physicion’s offfce for medical condftions. AHH has
implemented Predictive Muodeling idemifiving high-risk members vin the clafms system and out-reaches o members
1w wfTer conching far disense siates,

C. AHI provides the needed disease niynngoment and case mmnagentent services {though n scparate contract,
currently). These services provide oversight, cost contaiimen, and member assistance for the benefits covered by
the plan. The discase manngement provides an integral poniion of the Barlatric Pllog requirements for surgery while
the wfillzation review stalT pre-authorize the niembers for surgery. AHH houses a valugble piece of the clatss which
will be necessary 1o evaluate and report on the ouicames of this Pilot program.

ERD through the RFP process ins detennined that in futvre for niore effective and efficient delivery of proprm
management with adequute aversight, it is prudent to bundle sertnin uecesspry sorvives ko one RFP which
stdresses all the needs of'the plen, ALH has won the bid for thase sorvices through two sepumife RFPs. The curren
Sole Source for Urilization Review. Discase Management, and Independent External Raviow expires December 31,
2015, The RFP for Case Management with Maternky Manngemnent and Case Marnugement for the Barlaie Pilot
Program was inltinted 171713, EBD requests this sale source for the period 1f116 hrough 12431716, The sole
source will encompass al) services currently nnd propased, The services thut ore proposed are the following:



Utilizntion Management with pre-notification For auipatient Oncology Discase Management with or withaut
incentives, predictive modeling. and 2427 Nurseline.

Discussfon with the Office of Stnto Pracurement (OSP). the complex. diverse nature of the services being provided,
plus the overlnp of contracts with A1 make s request for Sole Source Conlraet necessary.

3. The experience of £BD in procuring the necded services to support the Benefiv strueture has taught us that the
services now provided by AHH through two REPs andt amended contracis must be bundled into one RFP.

4 All requirements for the multiplex of services currently offered will be bundled into a single RFP and will be posted
out lor bid with a Janonry 1. 2017 effective date.

o

To my knowledge the services offered through this sole source requess can be provided free of any patent protection,
copyright security or proprietary vights, feature or Rangtion,

6. £BD would nol be able to offer the supportive, oversight services which are required in order to contain costs and
munuge the benefits for the meinbers of the plan. ‘This would canse mejor disruption to the benelic structure, to the
plan members, and costs would fncrease.

7. By extending OAJ600032197, LBD will be able to respand o Jegistative mandates as well ns inafistain and improve
the cosy contatninent and quality impravements necessory for the vinblity of the plan. The sole source extension
will allow EBD to maintain u high love) of service and crentively noagotinte with our vendor through contract
amendment ta meot the members and plan needs,

{ value the process of' s public bid but at this uncertitin time with the leglslative ovarview, It is in the best interest of the state
and tha ntembers of'this plan (o continue uncer this sule source agraement until December 31. 2016 with Americen Health
Holding.

Sinverely.

LT
r?]-‘ ..,“_‘_\ . ) "-‘-,' ;___::‘:. )
. )C.&.::_{'L.n ”‘-._.\ N C = .
Bub Alexander

Execwtive Director
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msease Management Dlabetes

' Without incentives {(without predictiva modeling) -

' With incentives {without predlciive modeling)

A Predlﬁtive r;odeiins - -
Barlatric Program N o
Motemiyvamagament
-24/7 Nurse Une ) ”

2417 Physicien Consultatlons

Note:
» Fees will be reconciled on an annual basis based an
annhuafized utilization.
*  Utitizatlon is caleulated basaed on tatal member
cansulis divided by # employees,

jCase Maua-gel“’nken'lﬂ -
¥ Lurrent program
@ .Curreﬁ‘t progra‘u"rll' plus Qutp;ﬂant
Oncology Case Managem_en(
Utilllzétiont ﬁﬂaﬁagéﬁéf;t o
‘ ‘*. Current program

* Utilization Managemenr with pre-not;ﬂcatmn
for outpatient oncology

Utllization Management with pre-certiﬁcation
for autoatient onmiogy

-7 $1.50PEPM
Dnsease Manaaemant Dlabetes plus 8 other u:mdiﬁons .

"1 $0.60 PEPM
- * $0.50 PEPM
| Seaspepm

A
b tal

* 50.39 PEPM

* $085PMPM

5§

_SLSOPEPM

$1 57 PEPM

TBD PEPM ' o
_QSO 20 PEPM‘

$0.60PEPM i e o

So so PEPM

$ﬂ 25 PEPM

51 80 PEPM for annuaiized utll:zatlon up to

25%

$1.85 PEPM for annualized utillzation up to

35%; plus, if applicable:

© An additlonat $0,05 PEPM for each 1% In
annualized utilization above 35%

50 89 PEPM

50.89 PEPM for upto 500 cases, plus

$0.16 PEPM for avery additlonal 50 casas

$0.85 PMPM

50.97 PMPM

$1.06 PMPM
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CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM

Failure to comp g infornration may result in & deday In abtaining 2 contract, lease, purchess feament, or grant award with any Arkensas Stata Agercy.

ba Yes No Amencan Health Hokging, e

- S THS FOR,

TAXPAYER 30 NARIE:}1-1383545 {7} Goods? x| Services?] | Both?

YQUR LAST NAME: Wikin FIRST NAME: William MiiR

ADDRESS: 7400 West Campus Roay, F-510

CITY: _ Now Albany STATE _OH 2P CODE: 43054 — COUNTRY:LISA
AS A CONDITION OF OBTAINING,

L OR GRANT AWARD HANY AR

ForR INDIVIDUALS? _
" Indicaie balow if: you, your spouse of Ihe brothes, sister, paren, or chid of ¥0U or your spouse &5 B current of fomss; membes of the Genem) Assembly, Constitutionat Officer, Stale Boord or Commission
Mamber, or State Emplovear -
: What & the person{s) name and kow ate they wiatod to yoit?
Mark {v)  |Name of Posiliors of Job Held | For How Long? ' ;
Foaltion Held ) A  raptesentative, qama of li.e., Jane Q. Public, spouse, John 0. Public, Jr., child, ow.]
Curant [Formar | Ol comeission, datn eniry, otz ) b sy Persan’s Nameis) Ratation
General Assembiy (] a
Constitutional Officer o a
State Board or Commission o o
Mernber .
Stale: Employee o o ;
[X] None of the above applies
[ ___FOR AN ENTITY (BUSINESS)* i

tndficale befow if any of ihe following perscrs, cument orfomer, hold any postion of contral or hotg any owiership interest of 10% orgrsaterin the antly; member of the General Assembly, Consiflulhonat

Oiticar, Stote Board ar Commission Member, State Employes, orthe spouse, brother, sister, parant, of chid of 3 member of {he General Assembly, Constitutionat Otfizor, State Board er Commiasion
. HMember. or Slate . _Position of conirol means the t to direct the ing polkces or infleence the of the enlily.

i : i ; : t is hi % of ot I
Mark (V) fName of Pasition of Job Hetd § For How Long? . What is the pemsonés) sw:uuuwm h__“wmﬁ is qﬂh‘:ﬂ* uw: msnﬂawﬁ inlerast andlor
: T Jdenalor, represintative, name of fom | To : ' Oumership Pasition of
iurea T mer | Somecmmasion, data entp mts] | oy |t Person's Name(s} Interest (35) Conlrs!

Position Held

| General Assembiy o | o
. Constitutional Officer o =
{ State Board or Comntission a o
. Member . .
Stale Employee o o

'@ None of the above applies



1. Prior to entering into any agreement with any subcontractor, prior or subsequent 1o the contract date, | wil require the subcontractor to complete a
CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM. Subcontracior shall maan any persen or enlity with whom | enter an agreement
whereby | assign or otherwise delegale to the person or enity, for consideration, alf, or any part, of the-performance required of me under the terms
of my contract with the state agency.

2. twill include the following language as a part of any agreement with a subcontractor:

Failure to make any disclosure vequired by Governor's Executive Order 98-04, or any violation of any rule, regulaiion, or palicy adopted
purswant to thar Order, shall be a maerial bredch of the terms of this subconiract. The parly who Jails to make the required disclosure or who
violates any rule, regulation, or policy shall ba subject io all legal remedies availuble to the comtractor.

3. No later than ten (10) days after entering inte any agreement with a subcantractor, whather prior or subsequent to the contract date, | will mail a
copy of the CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM completed by the subcontractor and a statement containing the dollar
amount of the subcontract to the state agency.

1 certify under pena : owledqge and belief. all of the above information is true and correct and
osure conditions stated herein.

Signature i Title____ (20 Date /O [ 2 (L0
Vendor Contact Person Lor Ceeil Titie_Compiiance Specialist Phone No, 614-833-7643
Agency use only

Agency Agency Agency Contact Contract

Number Name Contact Person Phone No. or Grant No.

B ] D e S




A Vhelsomo Guest - Login

Submission Confirmation _ . .
" Thank yout foryourauhmlialon. Thls.suhm!ssion is valld for one vear,' .

We have racarded your submission. Please dick hese to relitrn 19 the home page.

Piint Disclogura Submisgion

Vandor: Amatican Health Holding, e
Tax1D; 6946

Dlsclosure Statemmont: | cedity that | PO NOT enploy or cantract with an litegal fmmigran.

Contact E.mall; plavin@shhine.com
Submitted on: 10-18-15
© Valid troygh: 1G-14-18



Equal Employment Opportunity and Affirmative Action

Aetna is an Equal Opportunity/Affirmative Action (EEQ/AAP) employer. It is Aetna's policy
to makae sure qualified employees and job applicants are treated falrly and have equal
opportunities for all aspects of employment {e.g., recruiting, hiring, promotions,

development opportunities, pay, and benefits), regardless of personal characteristics or
status such as:

race or ethnicity

color

sex

pregnancy

national origin
cltizenship

ancestry

religion

age

disability

veteran status

mifitary status

sexual orlantation
gender Identity and/or expression
marital or family statys
genetle Information

GOOGQIUIOODDIHHB

In additlon to providing equal opportunity, Aetna seeks to provide a workplace free
harassment, discrimination or retaliation by any employee or third party.

As an EEO/AAP emgloyer, Aetna:

» Takes affirmative action to bulld a workforce that reflects the diversity of qualified
people who are avallable in the labor market

s Provides reasonable accommodations to applicants or employees with disabilities or
for religtous abligations

» Prohibits harassment such as insulting comments, name-calling and labels, ang
Jokes based on the characteristics listed above

+ Prohiblts retaliation against anyone who reports discrimination or harassment or
participates In an investigation

Employee Responsibilities

While at work or engaged in company buslness, you are expected to fully support our EEQ
palicy, which means:

Treat co-workers, managers, customers, suppliers and vendors with respect
Do not engage In or encourage harassment, discrimination, insulting comments,
name-calling and labels, and jokes about people’s personal characteristics

= Cooperate fully with any discrimination or harassmeant Investigation

» Discuss questlons or concerns about your treatment or a co-worker's behavior with
Your manager or a Human Resources representative



* Refraln from any kind of retaliation against any individual who has reported any
improper conduct, or who has cooperated with an investigation,

Manager responsibilities

As a manager, you have a special obligation to make sure everyone complies with our EEQ
and Afftrmative Action policy and commitment to diversity. You must set a positive
example by making sure you behave and treat others consistently with our company palicy
at all times. As a manager, you are expeacted to:

* Treat all employees equitably and without discrimination on the basls of personal
characteristics or status :
Administer all company policles and programs fairly
Support and engage In the company's Equal Opportunity/Affirmative Action Policy
and Programs 7

» Consider Affirmative Action objactives when hirlng, training, developing and
promoting employees
At least annually, discuss the company's EEQ policy with your employees
Work with Human Resources to make reasonable accornmodations for employees
with disabllities and/or religlous obligations as required by law

* Monltor the workplace to make sure It s free from discrimination, harassment,
insuiting comments, name-calling and labels, and jokes about people's personal
characterlstics or status ‘

» When appropriate, remind your employess of their responsibliity for maintaining a
work anvironment where everyone s treated with respect and differences are
valued

Additional manager responsijbilities

» Immediately report discrimination complaints from any governmental agency to Law and
Reguiatory Affairs, Employment Law Unit -

* Fully cooperate with and participate In investigations of complaints by Law and
Regulatory Affairs and Human Resources

* Do not retaliate against, coerce, Interfere with, intimidate, harass or discrirninate against
an employee who makes discrimination or harassment complaints or who particlpates in a
discrimipation or harassment Investigation

Reporting concerns

If you belleve you are belng treated differently based on the characteristics listed abave,
You should talk to your manager. Many Issues can be resolved through discussions with
your manager.

You are expected to report any incidents of harassment or retaliation. You are also
expected to cooperate fully with any investigation, whether you report being harassed,
have been accused of such behavior, or witnessed potentlal harassment behavlor.

Use Web Chat or call the HR Contact Center for referral to the appropriate Human
Resources area If you:



Need clarification or Information about our EEO or Affirmative Action policy
Need suggestlons for talking to your manager

Are not comfortable talking to your manager

Have aiready talked to your manager and your concern has not been resolved
Have a disability that requires a reasonable accommodation

* o 0 8 0

For more information about accommodations for refigious obligations, please see Religious
Accommaodations. '

Outside inquiries

Inguiries or requests aboul Aetna's equal opportunity and affirmative action policies from
outside third parties, such as customers or government entities (e.g., Dept. of Labor, Office
of Federal Contractor Compliance Programs - OFCCP) should be referred to HR Compliance
by email. These Include requests for:

» Data requests from government entities, such as (Equal Opportunity) EO surveys,
EEC-1 (Equal Employment Opportunity) forms, workforce data

= RPFs (Requests for Proposal)

» Letters from government entities notifying Aetna of compliance reviews (e.qg., a
planned review of Astna's Affirmative Action Plan)



