DDS PROVIDERS—COMPLAINTS
UNE - NOVEMBER 2016

Total Number of Complaints:

Abilities Unlimited—3

AR Enterprises for Developmentally Disabled—1
AR Support Network (ASN)—7

Bost—8

Civitan—2

Community Based Waiver—1

Community Living Arrangements—1
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. Forester-Davidson Development Center—1
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. Friendship Community Care—1

'_\
N

. Friendship Community Center--1
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. Independent Case Management—2
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. Integrity—4
. Pathfinder—9
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. Phillips Co. Development Center—4
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. Prescott/Nevada Co. Day Center—2
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. Prescott/Nevada Co. Special Services—1
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- Rainbow of Challenges—3

22.South Arkansas Development Center—1
23. Sunshine School—1

24. Support Solutions—24



ADMINISTRATIVE WAIVER PROVIDER DETERMINATIONS

Evergreen Sep-15 YES YES

Newton County Sep-15 YES YES

Phillips County Sep-15 YES YES

Columbia County Independent

Living Oct-15 NO

Community School of Cleburne Co Oct-15 YES YES

Goodwill Oct-15 YES YES

Pathfinder - Access School Oct-15 NO

Polk County Oct-15 NO

Stepping Stone Oct-15 NO

Prescott/Nevada Co. Special

Services Nov-15 YES YES

Doni Martin Center Nov-15 NO

Bost Dec-15 YES YES

Community Living Arrangement Dec-15 YES YES

ILS Dec-15 YES YES

Lonoke Exceptional School Dec-15 NO Evidence requested and received

So AR Development Center Dec-15 NO YES
Mar-16

Arkansas Support Network YES YES

Accessibility Specialities Jan-16 NO

Independent Living Services Jan-16 YES YES

Jodie Partridge lan-16 NO

Presidential Conversions Jan-16 NO

St. Francis ADC Jan-16 YES YES

First Step Jan-16 YES YES

Siebert Mobility Jan-16 NO

Abilities Unlimited Ft. Smith Feb-16 YES YES

Central Ar Disability Services Feb-16 NO

Howard County Children's Center Feb-16 NO

Integrity Feb-16 NO

Lawrence County Feb-16 NO

Sevier County Feb-16 YES YES

Special Services Learning Center Feb-16 NO

¢



United Cerebral Palsy Feb-16 YES YES
Above & Beyond Care Feb-16 NO

Advantages of S.E. AR Mar-16 NO

Yell Co. Sp. Serv. Ctr. Mar-16 NO

The Sunshine School Mar-16 YES Yes
Rainbow of Challenges Mar-16 NO

Developmental Discoveries Mar-16 YES YES
Focus Apr-16 NO

AEDD Apr-16 NO

Easter Seals AR Apr-16 NO

Pathfinder Mar-16 NO

The Lrng. Ctr. Of N.E. AR Apr-16 NO

ICM Mar-16 YES YES
Elizabeth Richardson Ctr. Mar-16 YES YES
uce Feb-16 YES YES
Texarkana Resources Apr-16 NO

Sunshine School & Dev. Ctr. Apr-16 NO

Ouachita Ind. May-16 YES YES
Jenkins Apr-16 NO

NCO May-16 YES YES
The Community School May-16 NO

AR Ctr. For Independence Jun-16 YES YES
Grand Prairie Job Ctr. Jun-16 YES YES
Faulkner Co. May-16 YES YES
Twin River Com. Liv. Jun-16 YES YES
ACCESS Group Jun-16 NO

Life Styles Jun-16 YES YES
ANTs Jun-16 NO

Civitan Jun-16 YES YES
Abilities Unl. - Mag. Jul-16 YES YES
Texarkana Special Ed. Ctr. Jul-16 YES YES
Ashley Co. Skilled Workcenter Aug-16 NO

Gregory Kistler Treatment Ctr. Jul-16 NO

AR Family Supports Aug-16 NO

BCIL Aug-16 NO

Boone Co. Special Serv. Aug-16 YES YES
The Arc Aug-16 YES Requested — Due Sept. 30th
South AR Reg. Health Ctr. Dba

Benchmark Ind. Aug-16 NO

Friendship Jul-16 YES Requested — Due Oct. 4th
Magnolia Sp. Serv. Aug-16 NO




dais 15414

AWOH 3J00N

sawod1nQ

jooyds Alepuodas supjuar
suonnjos poddng

NSV

N W o e -

SdV Aq 9T0Z Sulnp panow S1ual|) SdV YIM SI3PIAOId JaAIRM SAQ



'SAQ YHM J0e3U0D 333|108} 03 PUB U3P|ACId MBU B pul) 01 Paj[ed SV ‘wiy 3d32e pjnom Japiaoid JBY10 Ou ‘sesuexay 13| SS Uyl Isideg 03 palywpy suopnjos yoddng us

) 3NSS| 31 X1} 01 SdV 01 IN0 Paydeal 103n23sold pue JusYs ‘USY3 3UIS SIWIL [BI3ABS PIISLIR JUBI|D SESUBYIY W3] §S Uaym JaniSaled ajeudoidde ue INOYIUM SS SAED| 01 PaMO)|y suoiinjos uoddng )
Sd¥ 011n0 paydeal Jusys ual)d 1dadde pjnom Japiaoid Janiem ON ‘sesuesty Ya| §S [ief ur sem ay ajiym Janiem SIYy payoAal sag suolin|os Jioddnsg Oy

pajnesse Ajlenxas sem ay aissym awoy alerdosddeur u paded Jusi) suolin|os 1oddng [5)]

suoinjos uoddng Y

suonnjos uoddnsg Ny

"Apoisno 3upjel noge Sdy payoeoldde sqq ‘wiy 1dadde pinom JapiaoLd J3Y10 ou ‘WY IAIas 0] pasnjaJ Japiroid pue paisally sawo21nQ a3

Y »aeq pasejd os ‘wiy 3dadde pjnom Japinoid Jaatem oN ‘paalSesip SAd IAH PAPa3U 1USID ples JUaWade|d ‘SJoiAeyaq 01 anp dn Juaijd ¥2id 01 ueipiend 0] 19113| 1USS JUBWAIL| SWOH 3J00N dd
[00Y2S AJepuU0IaS suuar 0Q

"P3]|B2 SV ‘U312 3d300e pjnom Japinoad Janlem ou Hjoeq juaipd 1dadde o) pasnyau juswaoe|d da1s 15414 90

94ed ul 3|iym jueudaud swedaq juald NSY il

JQH 1e geyas pue uoliezijeyidsoy o1 pa| asnge |eaisAyd NSY N1

s}oej jalug J9plaold  <Suald



"Juswade|d jc

‘Pa||e3 SV "JaAI8a4ed 3jeudosddeur yum awo



