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Arkansas Adult Protective Services
An Update on the Unit’s Closure Backlog

EXHIBIT D



Recap: APS Jurisdiction

✤ Adult Protective Services (APS) is responsible for investigating 
cases of suspected adult maltreatment when:

✤ The alleged maltreatment occurred somewhere other than a 
long-term care facility; or

✤ The suspected offender is a family member of the alleged 
victim, regardless of whether the victim resides in a long-
term care facility.

✤ Adult maltreatment includes exploitation, caregiver neglect, self 
neglect, physical abuse, psychological abuse, and sexual abuse.



Recap: APS Jurisdiction

✤ APS may investigate and take action on an allegation of 
adult maltreatment only when the adult:

✤ Demonstrates a lack of capacity to comprehend the 
nature and consequences of remaining in a situation or 
condition; or

✤ Is unable to protect themselves from maltreatment due 
to a mental or physical impairment.



Recap: Defining the Problem

✤ Prior to 2015, APS was overly aggressive in screening out 
complaints, resulting in qualified complaints not being 
investigated.

✤ To remedy this situation, APS began to accept all complaints for 
investigation without screening them. This resulted in a 
significant increase in the number of investigations.

✤ Over several years, APS developed an investigation closure 
backlog that grew progressively worse, reaching a high of 8,893 
investigations as of December 2017.



Resolving the Closure Backlog

Full 

Investigations

Assigned: 1,642

Closed: 989

Remaining: 653

Nurse Reviews

Reviewed: 4,466 | Closed: 2,824

Remaining: -0-

System Reviews

Already Closed: 3,598 | Pending Closure: -0-

Target: 8,064 cases to 

complete










