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Legislative Report on Fee Changes as Reg:

Report for: Q4 2016

For this quarter, there was a change to existing Department of Finance of Administration Revenue Over-the-Couites
fee along with the establishment ol fees for new services, as outlined the tn the attached Electronie Online Service
Authorization and Rate Reqguest.

Mew Scrvices with convenience/user fees faunched: 7
Changes to existing fees: on -0 1 I
Mew services launched withne fee: .-
Compulsory/Mandatory User ees: 0

About the Information Network of Arkansas

The Information Network of Arkansas is a public-private partnership Tormed by legislation in 1993, Arkansas code
R25-27-101 establishes INA's mission to expand aceess 1o government services and mformation for citizens and
busmesses in Arkansas,

Sinee 1997, INA has developed and supports the ongoing operation of over 700 websites and onling services on
behallof 116 Arkansas state government ageneies, boards and commissions as well as 103 city and counly
government entities. Thousands of citizens use its services cach yeur to process over 7 mitlion secure onling
transactions.

Although INA is primarily lunded through fees paid by citizens and businesses who choose 1o use its value added
services. over 60% ol services developed and supported by INA do not involve (ransaction f¢

I'he contract for management of these scrvices was awarded to the Arkansas Information Consortinm, 11.C a
subsidiary oF NIC, Inc.. through a competitive bid process in 1997 and again in 201 1. INA’s twelve-member board.,
whose members are appointed by the Governor, is comprised of both public and private scotor representatives of key
government and business interests and approves all fees charged for these services

Fhe INA board is represented by the (ollowing agencies and user associations:

State Agencies User Associations

Arkansas Departiment of Finance and Adminisiration Independent Insurance Agents

Arkansas Secretary of State Arkansas Socicty of C'PAs

Arkansas Departinent of Information Systems North Littic Rock Chamber of Commerce
Arkansas Department of Worklorce Services Arkansas Bar Association

Arkansas Development Finance Authority Arkansas Banker’s Association

Arkansas Beonomie Development Commission Arkansas Public Library Association

More information about INAL including a full list of services, can be found online at inuarkansas.gov. More
information about NIC can be found al www.coov.com.

INFORMATION NETWORK OF ARKANSAS



flectronic Oniine Service Authorization and Rate Request
Dale Proposed: December 0, 2016

Reguest Number; 201 6-4

Perind: indetinne

Sumnary:

Consistent with the Avkansas sfatutes governmg access to public records. the Infarmation Network of Arkansas
Uirough its broad antherity granted w it by A.C §25-27-101 et xeq., the Informanon Network of Arkansas'
Contract No: 5P-11-0143, the Network Manager's Proposal of the Arkansas Information Consortiun, nc, and the
contract dated daly 1, 2001, with any amendments thereto, botween the Information Network of Arkansas and the
Atkansas Information Consortium, e, being so authorized as Network Manager for the hnlormaiion Network of
Aricamsas (INAY dees request and recommend that the INA Board approve and authorize the Network Manager to
ereate, implement and offor te the pubhc the INA services proposed in this document. In wddition. the Network
Manager also requests and recommends that the INA Boeard approve thie per record search ives per service offered. h
is understood by all partics that the rales requested in this document per service are the maximuny aliowed and will
he published in the INA fee schedule und Service Agreenients. The Network Manager reserves the right at its own
expense to olier any and all INA serviees at any raic less than the maxonam amount approved in (s and any future

Fafe requesis.,

Reguest 1 eliling Puymen! Processing Sysiem
Benton Cownty Cireult Court

Benton: County Civenit Court, Probate Division
Miller County Cireuit Court

Miller County Court

I accordance with the authorities eited above. and the interapeney agreement between the Information Nelwork of
Arkansas and above named agencies, the Network Manager requests and recommends that in licu of an
administration and development fee that INA charges a fee according (o the following schedufe. This fee will ofisct

the banking expense and the expense associated with apphication developiment.

FFee Class

Payment Method | Fee Structure Fee Paid By
Credit Card 35.00 per new cliling Agency
I:-Check $5.00 per new eliding Agency
subseriber £5.00 per new elili _ Agency

-
INA Hoard Action: W Approve  Disapprove

Connmnents.



Request 20 Over the Counfer Pavment Processing
Cin Selona-West Haetens

Miivern
The Miller County Circuit Clerk

Hot Spring County Library

oney agrecment between the nformanon Nebwaork of

b accordance with the authorities cited abave, and the inter
0eT red:

ce accordmg to the fo

LS e

s and recommends that i liew of an
Bowing sehedule. This fee will offse

Arkansas aind ahove named asencies. the Network Mai
admzinistration and development fee that INA charpes a |
i haniking expense and the expense associated with application development,

Payment Method | Fee Structure . [ Fee Paid By
Sredit Card 3% of transacton lotal + 51.00 [ User
el hieck MIA e NiA

N/A

i Subsceriber

INA Board Action: _“/ Approve  Ihsapprove

Conme

Request 3: Revenne Over the Counter (Fee Change)
Arkansas Department of Finance and Administration
eement between the Information Nenwvork of

eney

Incaceerdasee with the authorities cited above, and the inte
wabove named agency, the Network Manager requests and recommends thal in lieu of an

]
ce that INA charges a fee aecording to the feHlowing schedule. This fee will ofise

Avkansas and 1]
administration and development
the banking expense and ihe expense associated with application development,

Fee Paid By

Fee Stiracture
2.75% ol transaction total with a $§2.00 minimum
{ transaction total with a §2.00 minboum

User R
User

Pavment Mcethod
Credit Card
Debit Card 200% o

INA Board Action. ¥ Approve Disapprove

Conuments:



Reguest A Approval of New Ageney Agrecment(s)

In accordance with the aathorites cited above, the Network Managor requests and recommends that inlormation
develuped by INA for online aceess from the following agencies be made available for search and downfond throngh
INA at no foe, unless etherwise specifically approved in a separate Service Reguest,

{(MGU's - No fransaction fees apply, no cost development of online services)

Waterways Commission - Websile
Transparcney - Website

sy I il o FERNRR o o B A L 000
isas State Dowrd of Privaie Carcer Bducaiion — Websilc

Arke
Deparunent of Lahor - Websile
Contractors Licensing Board - Website
Swate Library - Webhsile

INA Board Action: ‘fv’/__ Approve  Disapprove

Commaents:
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Signed: / , (“/{’ ///cf‘ L
Maik Martin, Chair
Information Network of Arkansas Board

Date: September 13,2016



