EXHIBIT G.4

Junc 6, 2017

et Advanced Communications & Information Technology, Joint Cmite.
Senctor Bill Sample, Chair
Representative Stephen Meeks, Chair

Arkansus Legislative Council
Sen. Bill Sample, Chair
Rep. David Branscum, Chair

From: Mark Martin, Chair
Information Network of Arkansas Board

Ref: Act 350 of 2015
ACAL25-27-104 (a)X(3)

Pursuant to Act 350 of 2013, T hereby submit the attached report of service authorizations and
rates approved this day by the Board of the lnformation Network of Arkansas.

. ~F
Mark Martin, Chair
Information Network of Arkansas Board



Information Network of Arkansas

Legistative Report on Fee Changes ay Requived by der 350 af 2045

Report for: Q2 2017

For this quarter, there was a change to existing Department of Finance of Administration Revenue Over-the-Counter
fee along with the establishment of fees for new services, as outlined the in the atached Flectronic Online Service
Authorization and Rate Request.

_New Services with convenicnee/user lees launched: 7
| Changes 1o existing foes: U
woservices launched with no fee: |
Compulsory/Mandatory User Fees: 0

About the Information Network of Arkansas

The Information Network of Arkansas is a public-private partnership formed by legislation in 1995 Arkansas code
§25-27-101 establishes INA's mission 1o expand access to government services and information for citizens and
businesses 1 Arkansas.

Since 1997, INA has developed and supports the ongoing operation of aver 800 websites and online services on
behall of 116 Arkansas state government agencies, boards and commissions as well as 103 city and counly
government entities. Thousands of citizens use its serviees cach vear (o process over 7 million seeure online
transactions,

Although INA is primarily funded through fees paid by citizens and businesses who choose to use ifs value added
services, over 60% ol services developed and supported by INA do not involve transaction {ees.

Fhe contract for management ol these services was awarded to the Arkansas Information Consortium, 1.1LC., a
subsidiary of NIC, Inc.. through a competifive bid process in 1997 and again in 2001 INAs twelve-member board.
whose members are appointed by the Governor, is comprised of both public and private sector representatives of key
government and business interests and upproves all fees charged for these scrvices.

The INA board is represented by the following agencies and user associations:

State Agencies User Associations

Arkansas Department of Finance and Administration Independent Insurance Agents

Arkansas Seeretary ol State Arkansas Society of CPAs

Arkansas Department of Information Systems North Little Rock Chamber of Commerce
Arkansas Department of Work force Services Arkansas Bar Association

Arkansas Development Finance Authority Arkansas Banker’s Association

Arkanzas Economic Development Commission Arkansas Public Library Association

More nformation about INA, including a full list of services, can be found online at mnaarkansas, gov, More
wdormation about NIC can be found at www .cgov.com,

INFORMATION METWORK OF ARKANSAS



Flectronic Online Service Aunthorization and Rate Reguest
Daie Proposed: June 6, 2017

Request Nomber: 2017-2

Pertod: Tndetinite

Sunmary:

Consistent with the Arkansas stalules governing access o public records, ihe Infermaion Network of Arkansas
through its broad suthonty granted to ithy A.C AL §2527-101 ¢ seq., the Information Network of Arkansas’
Contract No: SP-3 10143, the Network Manager's Proposal of the Arkansas Information € onsertium. Ine. and the
contract dated July 1, 2011, with any amendmients therete, between the Information Neowork of Avkansas and the
Arkansas Information Consortiom, Inc., being go authorized as Network Manager for the Information Network of
Arkansas (INA) does request and recommend that (he INA Board approve and authorize the Network Manager te
create, implement and offer fo the public the INA services proposed i this document. fn addition, the Notwork
Munager also requests and recommends that the INA Board approve the per record search fees per service offered. 1t
s andersiood by all parties that the rales requested in this dacument per service are the maximum atlowed and will
be published in the INA fee schedule and Service Agreements. The Network Manager reserves the right al its own
expense o offer any and all INA services at any rate less thas the maximus amount approved i this and any Quture

ECGUCSEs.

i

Request 1 Over the Counter Payment Processing
Faulkner County Clerk
o Spring County Clerk

In accordance with the authorities cited above, and the interagency agreement between the Information Network of
Arkansas and above named agencies, the Network Manager requests and recommends (hat in leu of an
admiistration and develepment fee hat INA charges a fee according 1o the following schedule, This fee will offser
ihe banking expense and the expense agsocinied with application development,

Payment Method | Fee Structure Iee Paid By

Credit Card 294 of transaction wtal + $1.00 User

1i-Check N/A NJA |
Suhscrnber NAA NYA ]

INA Board Action: X Approve | Disapprove

Connpents:



Heguest 20 Over the Countfer Payimeni Processing

L 'l" OF Drover

geney agreament benween the Jnivonation Network of
nd recommends that in Hew of an

I accordanve with the suthornies cited above, and the intens
Arkansas and shove named ngevcies, the Network Manager regu
admimstration and development fee that INA charpes a fee acearding (o the following sehedule. This

the baiking expense and the expense associated with application development.

Payment ]

cthod | Fee Strueture

U e 31.00 wil

i

o e

; Coean 3% \?i il- R T el ] »
L 1E-Check NA

1 Subseribor N/ )

INA Board Action: X Approve  Thsapprove

Conmunenis:

Request 3: Over the Counter Payment Processing

City of Texarkana

In accordance with the suthorities eited above, and the interagency agreement benween the Information Network of
Arkansas and above named agencics, the Network Manager requests and recommends that in licu ol an
adiministration and development fee that INA charges a fee according to {the following schedule. This fee wili offse

the banking cxpense and the expense associated with application development.

Paymeni Method | Fee Structure Fee Paid By

Credst Card

-Check

3% of transaction total © $1.00 User

§2.00

Subscriber

{..

INA Board Action: X Approve

Conwnenis:

Isapprove




Feguest 40 Ondine und Over the £ onnter Froperty Tay Payments

Hab Spvnye Cooniy Tax Coliecior

I avcordance with the authorities cited above, and the interagency agreenmaent between the Inforsision Network of
Arkansas ind the abave named agencies. the Network Manager requests and recommends that in licu of an
admunstrabon and development fee that INA charges a (ec according to the Tollowing schedule. This fee will oifset
the banking expense and the expense associaied with application development,

Payment Method |
Credit Card
E-Cheek
Subscribey

INA Board Action: X CAppreve  Disapprove

Conpuents:

Reguest 5: Online and Over the Counter Payments
Faulkiner County Cirenit Court

Iaceordance with the authorities cited above, and the interagency agreement between (he Information Network of
Arkansas and the above named spencies, the Network Manager reguests and recommends that in Hew of an
admyinistration and development fee thal INA charges a fee accerding to the foflowing schedute, This foe will of¥set
the banking expensc and the expense associated with application development,

Payment Method | Fee Structure Fee Paid By
Credit Card 3% of transaction total 1 $1.00 User
E-Check NIA N/A
Subscnber NA N/A
INA Board Action: /Y Approve  Disapprove

Cemments:



Request 60 Approval of New Agency Agreement(s)

In accordance with the authorilies cited above, the Network Z\;l;iii;zfu{m Feguesis and recommends that miormation
developed by INA [or online access (rom the following agencics be made available for scarch and download ihrough
INA at no fee, unless otherwise specifically approved ina separate Serviee Request

(MOU's - No transaction fees apply. no cost development of online services)

ReadyAR ~ Website (Migration from SharePoint)

INA Bowrd Action: X Approve Disapprove

Commients:

Signed: %‘; A %ﬂi}m Date: Junc 6,2017

Mark Martm, Chan
Information Network of Arkansas Board



Office of Transformation Proposal
INA Board of Directors

June 6, 2017

The Office of Transformation was established in December of 2016 as part ol Governor

Hutchinson's on-going efforts to find efficiencies and cost savings through siale
government,
Our proposal to the INA Board consists of five parts:
L. Office of Transformation Website
Development estimate $5,000
Hosting through INA / $1,500 per vear / 6 years $9,000

TOTAL $14,000
2. Rules/Regulation Build Out on Website 550,000
3. Teacher Coding Professional Development $200,000

$2,000 per teacher / 100 teachers

$300.00 -Obtains the 528 Endorsement on their Arkansas Educator's License,
$850.00 ~ Teacher completes a Fall Semester of teaching a coding class with
aminimum of 10 students envolled.

§850.00 - Teacher completes a Spring Semester of teaching a coding class with
aminimum of 10 students enrolled,

4. Merit Based Scholarships $72,000
12 students at $6,000 each
(3 per Congressional District)

5. Jobs Board : ARTechJobs.com $0,000
TOTAL COST $345,000

- e
Signed: M %}Z/VL Date: June 6, 2017

Mark Martin, Chair
Information Network of Arkansas Board

Appiaved by WA boaid on
uune. 664, 20/7



