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To the Members of the Arkansas Veterans Affairs Home Task Force:

On behalf of the more than 1600 employees of HMR Veterans Services, I would like to express

our appreciation for the opportunity to visit with you as you plan for the future for the veterans of
Arkansas.

HMR Veterans Services, Inc. (HMRVSI) has served the State Veterans Homes in South
Carolina, Maryland and Alabama for more than 15 years. Created by veterans to serve veterans,
our company works daily to meet the changing needs of our country’s servicemen and women.
Through a shared mission and commitment to quality, our partnerships with these states have
created environments of care that recognize and respect the service of each veteran.

Approaches to care and funding differ from state to state. From total operational management to
key position consulting, HMR Veterans Services, Inc. has the experience and expertise to work
with you in whatever capacity brings about the greatest benefit. Our veteran-focused approach
to care drives every decision and relationship that we encounter.

Our team members with you today:

William S. Biggs, President
John Twitty, Senior Vice President / Chief Financial Officer

Heyward Hilliard, Senior Vice President / Chief Operations Officer

We look forward to sharing more about HMRVSI and addressing any questions you may have
about services to veterans in the State Veterans Homes.

ety \
WiHiam S. Biggs Z:
President

Serving Those Who Served
8 Justice Lane ¢ Anderson, SC 29621
Phone (864) 224-3898 ¢ Fax (864) 224-3609
www.hmrveteranservices.com
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* Experienced management team members with 20+
term care and State Veterans Home experience
* otal operational management of existing homes
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WITH EFFECTIVE ALLIANCES

lealthcare

STATES’ SPECIFIC NEEDS
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ARMACY SERVICES
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perienced pharmacy management team with
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Charlotte Hall Veterans Home
Charlotte Hall, Maryland

V Richard M. Campbell Veterans Nursing Home

Anderson, South Carolina
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~ Veterans Victory House Nursing Home
I Walterboro, South Carolina

Bill Nichols State Veterans Home
Alexander City, Alabama
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Floyd E. “Tut” Fann State Veterans Home

Huntsville, Alabama

Bed Capacity: Skilled Beds 150

William F. Green State Veterans Home
Bay Minette, Alabama

Bed Capacity: Skilled Beds 150
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. Robert L. Howard State Veterans Hom

Pell City, Alabar

PROVEN RESULTS

Survey Results:
- 2012-2013 - 13 Compliance Surveys
- completed among seven facilities in three
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PROVEN RESULTS

Opening a State Veterans Home
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THE ROAD AHEAD

* Rapidly changing needs of veterans

%  Full Implementation of Electronic Medical
Records through American HealthTech

#*  Reimbursement changes
%  Legislative Changes - Priority One Veterans

Regulatory / Enforcement Changes

Management Options
for

State Veterans Homes

% Veterans Services, Inc.

8 Justice Lane
Anderson, 8C 29621

Phone (864)224-3898
Fax (864) 224-3609

Please visit our facilities at
www.hmrveteranservices.com

“SERVING THOSE WHO SERVED
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