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State of Arkansas

78th General Assembly

Regular Session, 1991 H.R.
By: Representative Argue

HOUSE RESOLUTION

REQUESTING THE FORMATION OF A "ONE-STOP GOVERNMENT" TASK
FORCE TO STUDY THE FEASIBILITY OF UTILIZING COMPUTER
TECHNOLOGY TO INCREASE EFFICIENCY IN CITIZEN CONTACTS WITH

VARIOUS GOVERNMENT AGENCIES.

WHEREAS, through the years state and local governments have imposed upon
its citizens burdensome requirements while paying taxes, registering a motor

vehicle and registering to vote; and

WHEREAS, the advent of computer technology offers an opportunity for a
comprehensive streamlining of several of these requirements to provide "one-
stop government" where a citizen could perform several governmental tasks at
the same time and reduce the amount of documentation necessary to comply with

government requirements; and

WHEREAS, a comprehensive study to streamline the various citizen
contacts with government agencies during procedures for driver's license
renewal, motor vehicle registration, property assessment, payment of taxes,
verification of insurance coverage, voter registration, and other governmental
contacts as found by the task force would assist the General Assembly in
preparing legislative proposals for the Seventy-Ninth Session of the General

Assembly; and

WHEREAS, a task force comprised of at least three (3) members of the
House of Representatives, one (1) of which shall be named chairman of the task
force, and representatives from the Department of Finance and Administration,

Department of Computer Services and Insurance Department, a county tax
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assessor, a county clerk, specialists from the private sector in computer
technology, a representative of the insurance industry, a member of the League
of Women Voters, and such other persons as necessary to conduct the study and
who demonstrate a willingness to devote the necessary time to participate in
the task force efforts should be appointed by the Speaker of the House of
Representatives to assist the General Assembly during the interim to study the
feasibility of development of a comprehensive, efficient one-stop government

network system;

NOW THEREFORE,
BE IT RESOLVED BY THE HOUSE OF REPRESENTATIVES OF THE SEVENTY-EIGHTH GENERAL

ASSEMBLY OF THE STATE OF ARKANSAS:

THAT the Speaker of the House of Representatives shall appoint as soon
as possible following adjournment to the Seventy-Eighth Session of the
Arkansas General Assembly a Task Force for One-Stop Government comprised of
those persons noted above to conduct a comprehensive study of the feasibility
of utilizing advanced computer technology to provide "one-stop government" to

the citizens of this state.

BE IT FURTHER RESOLVED THAT the Task Force shall meet at such times as
called by the chairman and shall present a report of their findings and
recommendations, along with any legislative proposals to the Speaker of the

House of Representatives before December 15, 1992.
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